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IN THE MATTER OF

JOHNSON & COLLINS RESEARCH, INC., ET AL.

CONSENT ORDER, ETC., INREGARD TO ALLEGED VIOLATION OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3661. Complaint, May 31, 1996--Decision, May 31, 1996

This consent order prohibits, among other things, a Minnesota-based company and
its officer from misrepresenting the efficacy and results of their weight-loss
products, and requires the respondents to disclose that such product consists
primarily of a booklet or pamphlet containing information and advice on
weight loss, and to possess competent and reliable scientific evidence to
substantiate any future advertisements for weight-loss booklets or for other
weight-loss products or programs.

Appearances

For the Commission: Richard L. Cleland and C. Lee Peeler.
For the respondents: Peter Rosden, Charlottesville, VA.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Johnson & Collins Research, Inc., a corporation, and Gregor A. von
Ehrenfels, individually and as an officer of said corporation
("respondents”), have violated the Federal Trade Commission Act,
and it appearing to the Commission that a proceeding by it in respect
thereof would be in the public interest, alleges:

PARAGRAPH 1. Respondent Johnson & Collins Research, Inc.
is a corporation organized, existing, and doing business under and by
virtue of the laws of the State of Minnesota. Its principal place of
business is located at 5115 Excelsior Blvd., Minneapolis, MN.

Respondent Gregor A. von Ehrenfels is an officer of the corporate
respondent. Individually, or in concert with others, he participates in
and/or formulates, directs, and controls the acts and practices of the
corporate respondent, including the acts and practices alleged in this
complaint. His address is the same as that of the corporate
respondent.
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PAR. 2. Respondents have advertised, offered for sale, sold, and
distributed weight-loss and body-shaping products, consisting
primarily of booklets containing advice on dieting and exercise, to
the public. Respondents have marketed these products under various
names, including "TOTAL BODY RESHAPING SYSTEM" and "SUPER
TOTAL BODY RESHAPING SYSTEM" (collectively, "TBRS™).

PAR. 3. The acts and practices of respondents alleged in this
complaint have been in or affecting commerce, as "commerce" is
defined in Section 4 of the Federal Trade Commission Act.

PAR. 4. Respondents have disseminated or have caused to be
disseminated advertisements for TBRS including but not necessarily
limited to the attached Exhibits A through D. These advertisements
contain the following statements:

A.NOW - IN ONLY 2 WEEKS you can start to have . . .

THINNER, FIRMER, LEGS & HIPS. . .
Slimmer Arms & Shoulders, a Smaller,
Tighter Waistline, and a Prettier Bust!

YES! IN AS LITTLE AS 14 DAYS, your entire body could suddenly start to
take on a whole new shape! Plus you could be thinner and firmer than ever before.
In fact, the all new TOTAL BODY RESHAPING SYSTEM (SUPER TBRS for
short) is 100% Guaranteed to help give you a sleeker, sexier body . . . no matter
what you look like right now! (And no matter what you've tried before!)

Too Fat - or Too Thin?

SUPER TBRS is NOT just another diet program. It's a total body improver
designed to "reshape” you from head to toe. So if you're overweight, SUPER
TBRS will help you melt and float away ugly fat leaving you with a firmer, more
beautiful body.

* k k%
Stubborn Spots???

The SUPER TOTAL BODY RESHAPING SYSTEM shows you how to attack
your own unique problem areas -- shaping and molding them -- tightening, firming,
helping dissolve layer after layer of fat with each new day!

That means you can zero-in on your thighs, calves, hips, waist, arms, neck or
another area that needs extra strong, extra fast treatment.

Xk k%
Here's How it Works ...

The moment you put SUPER TBRS methods into action, you begin to burn-off
excess calories and fatty deposits. So more of the food you eat is automatically
converted into energy instead of fat. That's because SUPER TBRS helps you
modify your caloric intake. At the same time, SUPER TBRS's 4 Special Shaping
Actions™ let you stimulate muscle tone exactly where you need it ... WITH NO
AEROBIC EXERCISE!

Plus, like many other girls, you'll know it's working because you'll feel it from
the very first day and see results in the mirror as quickly as fourteen days!...
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But the best part is, SUPER TBRS tells you how to keep those improvements
so your beautiful new body can stay that way -- and even continue to improve!...

Yet with SUPER TBRS there are ...
*  NO dangerous diet pills to take
*  NO chalky-tasting chemical powders
*  NOsilly heat suits or belts
*  NO unhealthy crash diets
*  NO long exhausting exercise
TBRS contains absolutely NOTHING chemical, internal, topical, or artificial like
other products.

* % k%

Plus - YOU GET ALL THIS! The TBRS Master Manual, TBRS Food Tables &
Personal Meal Planner, TBRS One-Year Progress Tracker, TBRS Motivational
Audio Cassette, TBRS Ultra Weight Loss Formula, TBRS Ideal proportion chart
& Tape Measure . . . . The TOTAL BODY RESHAPING SYSTEM is arguably the

* k ok ok

When your package arrives, we want you to use it ... go ahead, let SUPER
TBRS show you how to reshape, firm and beautify your body. Use it as much as
you like to help solve your figure problems!

(Exhibit A; Sassy Magazine, August 1995)

B. "They Laughed When I Bought My Bikini,
But When I Walked On the Beach ... !"

I promised myself to finally do something about the way I looked. But I didn't
want to go on some diet like my mom would use. Besides, I tried dieting before
and nothing happened. I wanted something made for girls my age, something that
really worked . . . fast!

* %k ok k

After being fat for so long, the Total Body Reshaping System finally gave me
the body I always wanted!

How to Get the Body You Always Wanted ...

Now it's your turn! Because in as little as 14 days, your entire body could
suddenly start to take on a whole new shape! Plus you could be thinner and firmer
than ever before. In fact, the all new TOTAL BODY RESHAPING SYSTEM
(TBRS™ for short) manual is 100% Guaranteed to give you a sleeker, sexier body
that makes you stand out from other girls and gets you noticed -- no matter what
you look like right now!

So if you're overweight, the TBR SYSTEM will help you melt and float away ugly
fat....
Stubborn Spots???

The TOTAL BODY RESHAPING SYSTEM shows you how to attack your
own unique problem spots -- shaping and molding them -- tightening, firming,
helping dissolve layer after layer of fat with each new day!

*k kX %k

The moment you put the TBR System into action, it helps you burn off excess
calories and fatty deposits. That means more of the food you eat is automatically
converted into energy -- instead of fat. (It's sort of like tricking your body into
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losing weight.) Next, TBRS modifies your caloric intake. At the same time, our

Special Shaping Actions let you stimulate muscle tone exactly where you need it.
* k% %

(Exhibit B; Seventeen Magazine, September 1995)
(Exhibit D; YM Young & Modern Magazine, August 1995)

C.NOW - IN ONLY 2 WEEKS You Can Start to Have . . .
THINNER, FIRMER, LEGS & HIPS ...

A Smaller, Tighter Waistline, A Flatter,
Tighter Stomach and a Prettier Bust!

YES! In as little as 14 days, your entire body could suddenly start to take on
a whole new shape! Plus you could be thinner and firmer than ever before. In fact,
the all new SUPER TOTAL BODY RESHAPING SYSTEM (TBRS for short) is
100% Guaranteed to give you a sleeker, sexier body . . . no matter what you look
like right now!

Too Fat - or Too Thin?

SUPER TBRS is NOT just another weight-loss product. It's a total body
improver designed to "reshape” you from head to toe. So if you're overweight, the
SUPER TBR SYSTEM will help you melt and float away ugly fat (even cellulite!)
leaving you with a firmer more beautiful body.

(Exhibit C; Teen Magazine, September 1995)

PAR. 5. Through the use of the statements contained in the
advertisements referred to in paragraph four, including but not
necessarily limited to the advertisements attached as Exhibits A
through D, respondents have represented, directly or by implication,
that users of TBRS are not required to consciously diet to lose
weight.

PAR. 6. In truth and in fact, users of TBRS are required to
consciously diet to lose weight. The product consists primarily of a
booklet containing advice for reducing caloric intake and requires
conscious dieting to lose weight. Therefore, the representation set
forth in paragraph five was, and is, false and misleading.

PAR. 7. Through the use of the statements contained in the
advertisements referred to in paragraph four, including but not
necessarily limited to the advertisements attached as Exhibits A
through D, respondents have represented, directly or by implication,
that:

A. TBRS is effective in causing fast and significant weight loss;

B. TBRS is effective in significantly reducing body fat and
cellulite;

C. TBRS is effective in causing weight loss, fat reduction, and
increased muscle tone in specific, desired areas of the body; and
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D. TBRS is effective in burning excess calories, modifying
caloric intake, and converting food into energy instead of fat.

PAR. 8. Through the use of statements contained in the
advertisements referred to in paragraph four, including but not
necessarily limited to the advertisements attached as Exhibits A
through D, respondents have represented, directly or by implication,
that at the time they made the representations set forth in paragraph
seven, respondents possessed and relied upon a reasonable basis that
substantiated such representations.

PAR. 9. In truth and in fact, at the time they made the
representations set forth in paragraph seven, respondents did not
possess and rely upon a reasonable basis that substantiated such
representations. Therefore, the representation set forth in paragraph
eight was, and is, false and misleading.

PAR. 10. In their advertising and sale of TBRS, respondents have
represented that users of this product will achieve significant weight
and fat loss. Respondents have failed to disclose adequately that this
product consists primarily of booklets or pamphlets containing advice
concerning techniques for reducing caloric intake and/or exercise,
and that reducing caloric intake and/or increasing exercise is required
to lose weight or fat. These facts would be material to consumers in
their purchase or use decisions regarding the product. The failure to
disclose these facts, in light of the representations made, was, and is,
a deceptive practice.

PAR. 11. The acts and practices of respondents as alleged in this
complaint constitute unfair or deceptive acts or practices in or
affecting commerce in violation of Section 5(a) of the Federal Trade
Commission Act.
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EXHIBIT A

NOW - IN ONLY 2 WEEKS

THINNER, FIRME

Slimmer Arms & Shoulders, a Smaller

ES! IN AS LITTLE AS 14 DAYS,

vour entire hudv would wddenly st

(o take on 3 whole new shape! Plus
vou could bhe thinner and fiemer chan ever
hetore. In fact. the il new TOTAL BOOY
RESHAPING SYSTEM (SUPER TBRS fac
short) is 100% Guaranteed 1o help give sou
1 sleeker. sevier budv that makes vou stand
wut from other wirls and gers vou antieed -
na matter what you s lixe right ame’ +And
no matter what vou've tnied hetore!

Too Fat - or Too Thin?

SUPER TBRS is NOT just another dict
program. It's a total body improver
designed to “reshape” vou from head t toc.
So 1t voure uverweight, SUPER TBRS will
help vou melt and floac away ugly fat
leaving sou wich 3 tirmer, more besutitai
hodv.

Or il voure on the skinav wde = or juse
certain parts of vou vould use wame eve
cawching curves - SUPER TBRS .an help wou
1dd exciting new shape 1 vour frame in all
the right places! And that’s sull univ the
beginning

Stubborn Spots???

The SUPER TOTAL BODY RESHAPING
SYSTEM shows you how to artack your own
unique problem areas - shaping and
molding them - ughtening. firming. helping
dissolve laver after laver ot fac wath each new
day!

That means vou «an zero-in un vous
chighs. calves. hips. waist arms. neck or
another area that needs extra strong. extra
Fast treatment.

And since every gul's body is dutferent.
vour results are unique for you! Thut
means fluctuations in speed. shape. pounds
and tat loss are G to varv tor each
and every girl who uses SUPER TBRS. Yes!
This 15 vour opportunity to finally get your
psrfeat body!

Harg's How it Works...

The moment vou put SUPER TBRS
methods 1nto scuon, you begin o burn-off
excess calones and fatev depusits. So more of’
the food vou eat 15 automatically converted
into energy tnstead of fac. Thats because
SUPER TBRS helps you modity vour calonic
wntgke. At the same ume, SUPER TBRS's 4

ONE-YEAR GUARANTEE!

The TBR SYSTEM comes with an
incredible ONE YEAR MONEY-BACK
g(‘J;RANTEE! Mo malier whai you've

EXHIBIT

A, P 1

When you lose fat, gven your
face looks prettier - bringing
out your cheek bones...
accenting your natural
beauty line and structure!

Firm, shape and
tone your arms
and shoulders!

A prettier, rounder,
more proportioned
looking bustline!

Discover how to make
vour most stubborn
fat start to disappear!

spectai Shuping Avtans ™ let vou umulate
musdle tone exacdy where you need it... with
NO acrobic exeruise!

Plus. Iike many acher girls. voull nou 1%
working because voull tedl 1t from the very
first day and sec results in the mirror a3

wckly a5 fourtsen days! Plus. vou can
expet even better results the longer you use
it! Even vour face can look prettier -
bringing out your cheek bones and
accenting your naturai heauty fine and
RINNIS

Rut the hest part i~ SUPER TERS wlls vou

thase Improvementy so souf

< can stav that wav - ina
maeove’ That means aomw
it best all vear long. wear

<o fove and faok gorgenuy

et st SUPER TBRS shere are

« NO dangerous diet pills to take

* NO chalky-tasting chemical powders
« NO silly heat suits or belts

« NO unhealthy crash diets

« NO long exhausting exercise

Once vou use the SUPER TOTAL BODY
RESHAPING SYSTEM there 1s nothﬁ else
to buy - ever! dimply follow it e full
ind then.dav-by-day. wch-hvanch vou'll
see and feel amazing changes start to tike
place - simply. safely. naturally

FACT. SUPER TBRS 1 safe tur
w il ages. Phere are N0

wde etfects THRS contains absolutels

NOTHING chemical, intgrnal. wpieal or
arubigial like gther produgts.
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EXHIBIT A

(S you can start to have...

ER, LEGS & HIPS...

er Tighter Waistline, and a Prettier Bust!

A more graceful,
thinner looking

neck and a more
/ beautiful back!

NEW s IMPROVED!

SUPER TBRS is Bstter than ever/
Yas/ Now It's possiée to
SEE Results IY OMLY 2 WEEXS!

A smaller, tighter
waistline and
smoother, firmer,
more shapely hips!
Super TBRS is Sate and
Healthy for giris of all ages!
Your results are unique for you
Thinner, shapelier, and are Guaranteed to vary for
more feminine legs

/ from your hips to

your ankles!

Structure, condition, personal
goals and commitment. No
gimmicks, no fads. TBRS
gives YOU the knowledge and
power to make the changes
you want!

FACT:Salx SUPER 78RS e vou
o Special Shaping Acrions that let

each girls body type, bone

SPECIAL RUSH ORDER FORM TODAY far your ONE-YEAR MONEY-BACN CUARANTEE!
vew SUPER TBR SYSTE.

world today! Now just imagine whar ir
wwuld do for vou...

You'R Hardly Befleve Your Eyesi!|

The alf new SUPER TBRS costs less than 3
new pair of jeans, but can wlumatelv improve
vour appearance one hundred times more!
You may hardly belicve vour eves when vou
look in the mirror! But mavbe the best sign
chae vou're growing slecker ind sexer o the
loaks from guys who never nutived vou
hetore ¢..and the jezlous looks from the
compention).

Act Now and Get This
ONE YEAR GUARANTEE!

Yes! SUPER T8RS must do gvervih oy
exactly 2 we have promised or vou dont pay
3 penny! And to prove it to vou. well let
¥ou use it = keep 1t - for ONE FULL YEAR!
That's how sure we are that SUPER TBRS
will work for you,

When vour package arrives, we want vou
to use¢ it... go ahead. let SUPER TBRS show
vou how to reshape. firm and beautifv vour
body. Use it as much as you like 1o help
solve vour figure problems!

Then - uf vou are not completely
delighted with vour new shape and
appearance. if vou don't leok and feel
;ﬁmlurely sensational. simply return it for 1
complete and speedy refund. No hassles.
No questions. No delays. Just yvour money
back. You risk nothing,

S0 its up 10 vou. One manth from today
vou could look no different than vou do
right now -~ or - you could look in the
mirror and see 2 whole, new beautiful you
blossoming before yours eyes! You decide.

Fill in the Rush Coupon below and mad it
now! Then sex how grear it feels 1o acrually have
3 beauahu body instead of just wishing vou did.
We won't disappoint you!

©1%95 ICR Inc

medhately’ Emust be thailed with

lers 4 hase a besunui b he
You zero-in on your own special problem gl lnant s encioio 252095 ot the Compiete 5 em or J$4995 (You save $10.7 for
areas for new shape and tone Two svuems ) Add 35 00 for Shipping, Insurance & Handling Canadian residents add $10.00 per system.
. . 3 Chec here or Guaramiesd Privicy ves! Seng my SUPER TBIRS n 2 pan. uvmaad pacaoe DT YT
FACT,SUPER TBRS's purpose 15 to |} -
¢ dromancally change the wav vou o PLEASE!-You mus PRINT VERY CLEARLY w THR Sy'SZem PERSONAL BODY TYPE AND PROBLEM $POT FORM
20y look and show you how to yiay thas way for '“3”‘9'“.';“5“"‘;::'&:"- DEECTIONS: Please pu! an X 1n the boxes Mai apply lo your personal
the rest of vour hife! probiem ateas cnwoﬂummmsas’whu, eel free 10 300 any
llsle B 500012/ NOtes Of wishes 0n a Separale pracs of paper.
A Plus - YOU' GET ALL THIS! The TBRSff = This Is my gensrai Mgy type:
wll 3 4 Kl . .
ul Master Manual. TBRS Food Tables &l % EXHIBIT . OIVEEA Lamormmat, | oo o puec e resrepe my| |
Personal Meal Plaancr, THRS One-Year f§ § TIPER o e o e e 8
Progress Tracker. TARS Mousationai Audio | ¥ A, p. 2 ™ aces kr 8 mors eyecaben o ]
Cassetre. TBRS Ultra Weighe Loss Formula q Thess arp e parts of my tock thel need! e most inprovemant
- TBRS ldeal proporiion hart & Tape g o O wRSTS ottt |
O E(:J:hurr plus an incredible ONE YEAR Kg( Sm ggﬁm gmwll
rely ARANTEE! The TOTAL BODY o Arseaich Q STOMACH BUTTOXS
S (i B ame  Sim

P RESHAPING SYSTEM 10 arguably the most l o

result-producing program of s kind in the
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EXHIBIT B

ADVERTISEMENT

“They Laughed When I Bought
My Bikini, But When I
Walked On the Beach...!”

PIY DID ehes anvire me s for
: good Laugh® | mean. 1 hadne wors
bathing s since T was 111

Sad aow, here | v o besch pan

Nevwas condd THC i 4 wamane sotaramd

deprened

Rur then. somcthing e me wini

NERN
Cihen and thore T ol e
Als o seethung dioun b s | inhed

want bR Y o

,

e Beades oo Dotere and

Mg Ml
Boanrhed e

aveming huppenad 1 wanied s

St e aemethin

v

swerind mghy o ook o

s when ] B aboan the
[N

Oy ked

A vsoinyg S
Coad

was toraliv st i heaiths «

~

20kE e ent or ot

L ACRE T I8 e e

et Alter aniv $ s

vt et
i something kand ot o 1 and P
crs fst bk’ bae
m tends. eren oy e
ada wontident thar the
i one me the hods rlbased s

.

ngned

woul,

cverndas, evactiv ke st g Wow® e anrtkad!

W hut happened aevt was (R et snting
moment wl’ my e’

Whea 1 waiked on
bikian guns - reailh ure

@ heacn o omy e

© = whe reer e

Me perory suddenly wanied o meet wd Leneae

cronded sround me

wtean e dible
A ks bady’ Whaes oo

~hes besutarul™

Howd vou do e

et .

fooufdnt bedieve st s aas de Fuas gwnoe
acw peron Far the e nme amy bee § e
heauiitol « sren papuae Arrer Reang (e g,
ihe Fotze Aty Reviaping Satern finaile e me the
Badv L abwayy wanred”

How to Get the Body
You Always Wanted...

Now ir's poar tuen’ Secause o fietle as $odave
vour satire bodv couid suddenty e o take v s
ahole new shupe! Plus vou wonht be thaner and
fimer than over hetare  In taat. the zil men TOTAL
BODY RESHAPING SYSTEM ' TBRS ™ tor snort
manual 1 100% Guaranteed o gine sou 1 viecker.
sexier budy that Mmakes vou wand wet tmm arker
26 and gets sou nouced - no maiter what you bok
like mght now!

Soat soute menwerght, the TBROSY' 51&\1 will
w mele and Aoar awav ugh far - e
et mare deauniut bod

"

Laan

ine
Stubborn Spots???
”"( \'OTAL BODY RESHAPING SYSTEM

here e Raw 10 J0GL R LOBE 0w uniquE
pmhlem spots = shaping and malding them
Cenng frmine, Beiping dosaie s
ah e

RETTR

Vit mncans o con cermom an o thigas
Calves Bups ot aome ek anorher rea i
aceds exera steong. exera fst srenment

And winee ceens s bods e ditierens e
FOTAL BODY RESHAPING SYSTEM fers sou
hange the parts vou done like sbout vou.. w 1o
end s with the perfect budy for sou!

Here's How It Works

The moment v gt s TRR Siaeem e
wtin e o Ben o,

NTLITENETING

B i Fhae meins v

ot atomanally s crad e crengs - s
S s s o fike
e weihi Nev. TBRY -
ek At the wame amy

Lerg oenr Bogs e

oo samnbang e

(RN

e aramy orner Do v A
cause vou  feed ot g
couid seg ceaglts i the murror 1 quishly
1 fourtgen days! Fren o ik an s prettier

Bringing aur Cour Check Boace g scennng

cour ngmunal beaues e ond e

. TBRN

nis o e Beannial g

SRS

Pha oy o o

EYSIRTS

tnhons sew

TRR S$ssten

© NO dungeroas diee by condg
© NO e powders s mu

NO il
* NO unhediths cashd
© NO ling eviausing et

RETRNTITINN

4 uwe che TOTAL BODY
RESHAPING SYSTEM there s nothing clse o
buy - ever Simplv st tughilly and
then, e -bodins 1mheb s o ace and fee
amazing changes sare o ihe plice Al vour
tigure problems will suddenin saer n diappear -
umply, walely, natunlly.

FAC L TBRS v completels ate for alf

ngL\ Fhere are NOVade etfects. I
Nty ._|h~.m cly HING hempeal, mernil
mpwa) o g oty ke uther progugts

FAC ve VO the power o
ke she “hunges vou want Ynu'

cesults are unique for yoy s ate Gusrinteed ¢

vars tor each girle hods sipe bane sractare

coaditon. penonad goals nd corumiiment

FIEEETIVER TN
TBRS  .un

RRITRTN

DRAMALIC AL Shasge woa
cont Bew bstay that way e g pest o

rorat soby R!\H\l’l\(. \\S]}“

conts e than g

e

ance o
Sandis
R

[RGA v-.\nl to have a bea
1 the TBR Sy

Lior two sestems. JAdd $700 1or postaee & 1
COINS PLEASE

{ handiinz 'NO

Rt mavhe the best san 1o o s

slevher i enicr o the Gaoks from g

noticed v betore © o ang i s bk

the Compen

e

Try It For 14 Day
Ibe TOTAL BODY RESHAPING SYSTRM

BTN

R Y

i e o st s perm At 1
won e e vou s TBRS v wornr o

NORISK 14 DAY TRIAL

N when sour pack

a gl to
reshape

much as sou like e b

drn g Beinng

RTINS

bt warion

cand pevdy

td No hassles S

questions. No delavs. Just vour manes buck.

C O meah trom oedie o
cat dhn oy de bt e o
- vou could look in the mirror and sce 1 whole
new beauuful vou blossaming belore vour vves’
You desrde Order TBRS twdav! 1heu
creat i beehs o scuaile dave s beaunitul
instead of juse wishing «oudid

100% MONEY BACK GUARANTEE!
Try the TBR SYSTEM fur M) davs to heip we
xet the pody you want Then 1 you are uct
absotutely thrilled 21th the new you -
return at for 2 full refund Ny omgtier wcitdg
trd before - TBRS smust work for v o

you ger your mumey buack,

MAlL THIS SPECIAL RUSH GROER-FORM TOBAY!

'ul body ~h me
tem right no: ! must e therlled
Wit the resoite ot 1 g my money cack | om |
enclosing = $12.00 tar ond system wor 3 32200 |

| PLEASE You st BERYT YERY CLEARY 50 it your
‘ paciage is dolversd to the right address.

1 3 Check here 'or Guaranteed Privacy. Yes' Ser,c me
§ ™7 TBR System in a plain. ynmarked package

Name

1
]
i
: EXHIBIT

Stieet__}

i
i
3 —2— —
i3

t

1c

1

)

1 Stare

b ohesan & Colling Rereaset
]

i

L

Jept $-995 USPOB NR 16346

1
'
!
1
1
i
1
!
I
|
1
1
]
|
f
1
|
i
Mpis MN 55416-0346 :
4
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When vou lose tat, gvgn your
tage looks prettier « Bringing
out your cheeh bones
accenting vour natural
beauty line and structure!

Firm. shapeand —0
tone sour arms
and shoulders!

A prettier, rounder,
more preportioned
looking bustline!

Imagine... a flat, 3
tight, toned stomach

NOW - IN ONLY 2 WEEKS You Can Start to Hove..

Complaint

EXHIBITC

\ more vracetul,
thinner jonking neck
and 3 more beauntul
» pack’
’ \ smaller, ighter
wastline an
smoother, firmer,
more shapely

" hips

Thinner. shapelier,

/ more feminine legs (0% Sale ah Heainy ior oirs o a4 336
] from your hips 10 Your resuils ane Unigue 12t you 370 5@
4 . vouc ankles! Guaranteed 1o vary for each gur's 5o
. Ipe. bone SICIUTE. COngiton, Cerspns-
Pt ks, ... 00815 300 COMMUImEnt. N2 grmr=cas. =

laas SUPER TBRS gives YOU :
o make e charges you eaiy wart

THINNER, FIRMER, LEGS & HIPS...

A Smaller, Tighter Waistline, A Flatter, Tighter Stomach and a Prettier Bust!
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Consumer
Protection proposed to present to the Commission for its
consideration and which, if issued by the Commission, would charge
respondents with violation of the Federal Trade Commission Act; and

The respondents, their attorneys, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondents of all the jurisdictional facts set
forth in the aforesaid draft of complaint, a statement that the signing
of said agreement is for settlement purposes only and does not
constitute an admission by respondents that the law has been violated
as alleged in such complaint, or that the facts as alleged in such
complaint, other than jurisdictional facts, are true and waivers and
other provisions as required by the Commission's Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that a complaint should issue stating
its charges in that respect, and having thereupon accepted the
executed consent agreement and placed such agreement on the public
record for a period of sixty (60) days, now in further conformity with
the procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent Johnson & Collins Research, Inc. is a corporation
organized, existing, and doing business under and by virtue of the
laws of the State of Minnesota, with its office and principal place of
business located at 5115 Excelsior Blvd., in the City of Minneapolis,
State of Minnesota.

Respondent Gregor A. von Ehrenfels is an officer of said
corporation. Individually or in concert with others, he participates in
and/or formulates, directs, and controls the acts and practices of said
corporation and his principal office and place of business are located
at the above stated address.
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2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceeding
is in the public interest.

ORDER
For purposes of this order;
1. "Clearly and prominently"” shall mean as follows:

(a) In a television or videotape advertisement, the disclosure shall
be presented simultaneously in both the audio and video portions of
the advertisement. The audio disclosure shall be delivered in a
volume and cadence and for a duration sufficient for an ordinary
consumer to hear and comprehend it. The video disclosure shall be
of a size and shade, and shall appear on the screen for a duration,
sufficient for an ordinary consumer to read and comprehend it.

(b) In a print advertisement, the disclosure shall be in a type size,
and in a location, that are sufficiently noticeable so that an ordinary
consumer will see and read it, in print that contrasts with the
background against which it appears. In multi-page documents, the
disclosure shall appear on the cover or first page.

(c) In a radio advertisement, the disclosure shall be delivered in
a volume and cadence sufficient for an ordinary consumer to hear and
comprehend it.

2. "Competent and reliable scientific evidence" shall mean tests,
analyses, research, studies, or other evidence based on the expertise
of professionals in the relevant area, that has been conducted and
evaluated in an objective manner by persons qualified to do so, using
procedures generally accepted in the profession to yield accurate and
reliable results.

3. "Weight-loss product” shall mean any product or program
designed or used to prevent weight gain or to produce weight loss,
reduction or elimination of fat, slimming, or caloric deficit in a user
of the product or program.
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I

It is ordered, That respondents, Johnson & Collins Research, Inc.,
a corporation, its successors and assigns, and its officers; and Gregor
A. von Ehrenfels, individually and as an officer of Johnson & Collins
Research, Inc.; and respondents’ agents, representatives and
employees, directly or through any partnership, corporation,
subsidiary, division or other device, in connection with the
manufacturing, advertising, packaging, labeling, promotion, offering
for sale, sale, or distribution of Total Body Reshaping System, Super
Total Body Reshaping System, or any substantially similar product,
in or affecting commerce, as "commerce" is defined in the Federal
Trade Commission Act, do forthwith cease and desist from
representing, in any manner, directly or by implication, that such
product does not require dieting.

I1.

It is further ordered, That respondents, Johnson & Collins
Research, Inc., a corporation, its successors and assigns, and its
officers; and Gregor A. von Ehrenfels, individually and as an officer
of Johnson & Collins Research, Inc.; and respondents' agents,
representatives and employees, directly or through any partnership,
corporation, subsidiary, division or other device, in connection with
the manufacturing, advertising, packaging, labeling, promotion,
offering for sale, sale, or distribution of any weight-loss product, in
or affecting commerce, as "commerce" is defined in the Federal
Trade Commission Act, do forthwith cease and desist from
representing, in any manner, directly or by implication, that:

A. Such product is effective in causing fast and significant weight
loss;

B. Such product is effective in reducing body fat or cellulite;

C. Such product is effective in causing weight loss, fat reduction,
or increased muscle tone in specific, desired areas of the body;

D. Such product is effective in burning excess calories, modifying
caloric intake, or converting food into energy instead of fat; or

E. Such product has any effect on users’ weight, body size or
shape, body measurements, or appetite,
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unless, at the time of making such representation, respondents
possess and rely upon competent and reliable scientific evidence that
substantiates the representation.

II1.

Nothing in Parts I and II of this order shall prohibit respondents
from making representations which promote the sale of books and
other publications, provided that, the advertising only purports to
express the opinion of the author or to quote the contents of the
publication; the advertising discloses the source of the statements
quoted or derived from the contents of the publication; and the
advertising discloses the author to be the source of the opinions
expressed about the publication. This Part shall not apply, however,
if the publication or its advertising is used to promote the sale of
some other product as part of a commercial scheme.

Iv.

It is further ordered, That respondents, Johnson & Collins
Research, Inc., a corporation, its successors and assigns, and its
officers; and Gregor A. von Ehrenfels, individually and as an officer
of Johnson & Collins Research, Inc.; and respondents' agents,
representatives and employees, directly or through any partnership,
corporation, subsidiary, division or other device, in connection with
the manufacturing, advertising, packaging, labeling, promotion,
offering for sale, sale, or distribution of Total Body Reshaping
System, Super Total Body Reshaping System, or any substantially
similar product, in or affecting commerce, as "commerce" is defined
in the Federal Trade Commission Act, do forthwith cease and desist
from making any representation, in any manner, directly or by
implication, that any such product has any effect on weight or body
size, unless respondents disclose, clearly and prominently, that such
product consists primarily of a booklet or pamphlet containing
information and advice on weight loss.

V.

It is further ordered, That respondents, Johnson & Collins
Research, Inc., a corporation, its successors and assigns, and its



JOHNSON & COLLINS RESEARCH, INC., ET AL. 689
675 Decision and Order

officers; and Gregor A. von Ehrenfels, individually and as an officer
of Johnson & Collins Research, Inc.; and respondents' agents,
representatives and employees, directly or through any partnership,
corporation, subsidiary, division or other device, in connection with
the manufacturing, advertising, packaging, labeling, promotion,
offering for sale, sale, or distribution of any weight-loss product, in
or affecting commerce, as "commerce" is defined in the Federal
Trade Commission Act, do forthwith cease and desist from making
any representation, in any manner, directly or by implication, that any
such weight-loss product has any effect on weight or body size,
unless they disclose, clearly and prominently, that dieting and/or
increasing exercise is required to lose weight; provided however, that
this disclosure shall not be required if respondents possess and rely
upon competent and reliable scientific evidence demonstrating that
the weight-loss product is effective without either dieting or
increasing exercise.

VI

It is further ordered, That respondent, Johnson & Collins
Research, Inc., shall:

A. Within thirty (30) days after service of this order, provide a
copy of this order to each of respondent's current principals, officers,
directors, and managers, and to all personnel, agents, and
representatives having sales, advertising, or policy responsibility with
respect to the subject matter of this order; and

B. For a period of five (5) years from the date of issuance of this
order, provide a copy of this order to each of respondent's future
principals, officers, directors, and managers, and to all personnel,
agents, and representatives having sales, advertising, or policy
responsibility with respect to the subject matter of this order who are
associated with respondent or any subsidiary, successor, or assign,
within three (3) days after the person assumes his or her
responsibilities.

VIL

It is further ordered, That for five (5) years after the last date of
dissemination of any representation covered by this order,
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respondents, or their successors and assigns, shall maintain and upon
request make available to the Federal Trade Commission or its staff
for inspection and copying:

A. All materials that were relied upon in disseminating such
representation; and

B. All tests, reports, studies, surveys, demonstrations or other
evidence in their possession or control that contradict, qualify, or call
into question such representation, or the basis relied upon for such
representation, including complaints from consumers.

VIIIL.

It is further ordered, That respondent, Johnson & Collins
Research, Inc., shall notify the Federal Trade Commission at least
thirty (30) days prior to any proposed change in its corporate
structure, including but not limited to dissolution, assignment, or sale
resulting in the emergence of a successor corporation, the creation or
dissolution of subsidiaries or affiliates, the planned filing of a
bankruptcy petition, or any other corporate change that may affect
compliance obligations arising out of this order.

IX.

It is further ordered, That respondent, Gregor A. von Ehrenfels,
shall, for a period of three (3) years from the date of issuance of this
order, notify the Commission within thirty (30) days of the
discontinuance of his present business or employment and of his
affiliation with any new business or employment involving the
advertising, offering for sale, sale, or distribution of any weight-loss
product. Each notice of affiliation with any new business or
employment shall include respondent's new business address and
telephone number, current home address, and a statement describing
the nature of the business or employment and his duties and
responsibilities.

X.

This order will terminate on May 31, 2016, or twenty years from
the most recent date that the United States or the Federal Trade
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Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any paragraph in this order that terminates in less than twenty
years;

B. This order's application to any respondent that is not named as
a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this paragraph.

Provided further, that if such complaint is dismissed or a federal court
rules that the respondent did not violate any provision of the order,
and the dismissal or ruling is either not appealed or upheld on appeal,
then the order will terminate according to this paragraph as though
the complaint was never filed, except that the order will not terminate
between the date such complaint is filed and the later of the deadline
for appealing such dismissal or ruling and the date such dismissal or
ruling is upheld on appeal.

XI.

It is further ordered, That respondents shall, within sixty (60)
days after service of this order, and at such other times as the Federal
Trade Commission may require, file with the Commission a report,
in writing, setting forth in detail the manner and form in which they
have complied with this order.
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IN THE MATTER OF
CANCER TREATMENT CENTERS OF AMERICA, INC., ET AL.

CONSENT ORDER, ETC., INREGARD TO ALLEGED VIOLATION OF
SECS. 5 AND 12 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3662. Complaint, May 31, 1996--Decision, May 31, 1996

This consent order requires, among other things, the Illinois-based company and
two affiliated hospitals to substantiate future claims regarding the success or
efficacy of their cancer treatments and to ensure that testimonials they use do
not misrepresent the typical experience of their patients.

Appearances

For the Commission: Walter Gross, 111
For the respondents: Stephen Durchslag and Michael Silbarium,
Winston & Strawn, Washington, D.C.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Cancer Treatment Centers of America, Inc., a corporation,
Midwestern Regional Medical Center, Inc., a corporation, and
Memorial Medical Center and Cancer Institute, Inc., a corporation,
("respondents") have violated the provisions of the Federal Trade
Commission Act, and it appearing to the Commission that a
proceeding by it in respect thereof would he in the public interest,
alleges:

PARAGRAPH 1. Respondent Cancer Treatment Centers of
America, Inc., is an Illinois corporation, with its principal office or
place of business at 3455 Salt Creek Lane, Suite 200, Arlington,
Ilinois.

Respondent Midwestern Regional Medical Center, Inc., is an
Illinois corporation, with its principal office or place of business at
Shiloh Boulevard and Emmaus Avenue, Zion, Illinois.

Respondent Memorial Medical Center and Cancer Institute, Inc.,
is an Oklahoma corporation, with its principal office or place of
business at 8181 South Lewis Avenue, Tulsa, Oklahoma.



