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RUSTEV ADER CORPORATION, ET AL. 

. Complaint 

IN THE MA TIER OF 

RUSTEV ADER CORPORATION, ET AL. 

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF 
THE MAGNUSON-MOSS WARRANTY ACT AND SEC. 5 OF 

THE FEDERAL TRADE COMMISSION ACT 

Docket 9274. Complaint, Aug. 30, 1995--Decision, Aug. 15, 1996 
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This fmal order adopts the initial decision and order which prohibits, among other 
things, the Pennsylvania-based corporation from representing, in any manner, 
that the electronic corrosion control device is effective in preventing or 
substantially reducing corrosion in motor vehiCle bodies, or from making any 
representations concerning the performance, efficacy or attributes of such 
products, unless the respondent possesses, at the time of such representations, 
competent and reliable evidence to substantiate the claims. 

Appearances 

For the Commission: Michael Milgram, Brinley H. Williams and 
Dana C. Barragate. 

For the respondents: Keith E. Whann, Whann & Associates, 
Dublin, OH. and Jerry W. Cox, Eckert, Seamans, Cherin & Mellott, 
Washington, D.C. 

COMPLAINT 

The Federal Trade Commission, having reason to . believe that 
RustEvader Corporation, and David F. McCready, individually and 
as an officer of RustEvader Corporation (referred to collectively 
herein as "respondents"), have violated the provisions of the Federal 
Trade Commission Act, and it appearing to the Commission that a 
proceeding by it in respect thereof would be in the public interest, 
alleges: 

PARAGRAPH 1. Respondent RustEvader Corporation a/k/a Rust 
Evader Corporation, sometimes d/b/aREC Technologies ("REC").is 
a Pennsylvania corporation with its office and principal place of 
business located at 1513 Eleventh Avenue, Altoona, Pennsylvania. 

At times material to the allegations of this complaint, respondent 
David F.·McCready ("McCready") has been the president and an_ . 
owner and director ofREC. His business address is the same as that 
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of REC. Individually, or in concert with others, McCready has 
directed, formulated .and controlled the acts and practices of REC, 
including the acts and practices alleged in this complaint. · 

PAR. 2. Respondents manufacture, label, advertise, offer for sale, 
sell, and distnbute an electronic corrosion control device for use on . 
automobiles, trucks and vans (hereinafter "motor vehicles") under the 
names Rust Evader, Rust Buster, Electro-Image, Eco-Guard and 
others (referred to collectively herein as "Rust Evader"). 

PAR. 3. The acts and practices of respondents alleged in this 
complaint have been in or affecting commerce, as "commerce" is 
defined in Section 4 of the Federal Trade Commission Act. 

PAR. 4. Respondents have disseminated, or have caused to be 
disseminated, advertisements and promotional materials for the Rust 
Evader including, but not necessanly limited to, the attached Exhibits 
A through E . . These advertisements and promotional materials 
contain the following statements: 

(a) Rust Buster Electronic Corrosion Control 
This is the original multi-patented Electronic Corrosion Control for automobiles. 
Over a decade of test market experience and Consumer satisfaction guarantees our 
product as the best in today's hi-tech market. 
MOST COMMONLY ASKED QUESTIONS 
What can I expect from this product? Corrosion rate is reduced and auto body life 
is extended. 

The Rust Buster C.D.O.I. interferes with the rusting process. Since the rusting 
process is gradual, the amount of energy consumed is very small. Rust Buster 
C.D.O.I. effectively reduces corrosion rate. 

Rust Buster.C.D.O.I. ·provides· a source of free electrons that interfere with coupling 
of ferrous. metal electrons with oxygen -- reducing the corrosion rate. 

. . . complete interference in the rusting process cannot be expected, but rust 
retardation is dramatically demonstrated. 

You want your car to look good while you're driving it, when you are ready to. sell 
or trade it and particularly if you decide to give the car a major overhaul. If you 
lease a car, you are responsible to maintain a certain cosmetic standard or pay a 
penalty. Rust Buster C.D.O.I. wants your car to last and maintain its maximum 
value. 

Over a decade of proven effectiveness. 
Thousands of satisfied customers. 
Inside-out & outside-in corrosion reduction (Exhibit A) 
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(b) The invisible shield of protection for your vehicle! 
The invisible shield of protection used worldwide! 
Protect your car, truck or van 24 hours a day -- rain or shine -- with the world 
leader in electronic automotive rust control! The RustEvader* system retards rust 
and corrosion, and protects your vehicle with a lifetime guarantee. Common nicks, 
scratches and abrasions won't deteriorate into rust-through damage from the outside 
iri -- or inside out. The RustEvader* system safeguards your investment. .. 

helps increase your car's value at trade-in time 
protection against rust-through damage as result of stone chips, abrasions, salt, 
snow, sleet and sea-spray 
the original multi-patented electronic corrosion control device 
over 10 years of consumer satisfaction 

Your best investment in your vehicle's future value! 
*See printed warrarity for exact description of warranty coverage and exclusions! 
(Exhibit B) 

(c) Rust Evader 
ELECTRONIC .CORROSION CONTROL 
The RustEvader interferes with rusting process. Electro-chemists have made great 
progress in understanding corrosion. RustEvader Corp. has applied the results of 
this progress in developing the RustEvader Automotive Corrosion Control System 
and srnce the rusting process is gtadual; the amount of energy consumed is very 
small -- RustEvader reduces the corrosion rate. 
RustEvader Electronic Corrosion Control gives you unmatched protection from 
salt, snow, sleet and sea spray corrosion. Rust perforation (rust-through) from 
either side of the sheet metal is warranted not to occur on your vehicle. 

THE INTELLIGENT APPROACH -TO PRESERVING AUTOMOTIVE 
APPEARANCE 

* Established track record in reducing corrosion -- documented by users. 
* Recapture your investment at trade-in time .. . for New and Used cars. 

(Exhibit C) · 
(d) NOW!! ELECTRONIC CORROSION CONTROL 

Rust Evader Automotive Corrosion Control 

The RustEvader interferes with the rusting process . .. . Environmental conditions 
that promote rusting also prompt a counter response from the RustEvader system. 
Energy for the electron bath is provided by the car's battery and since the rusting 
process is gradual, the amount of energy consumed is very small -- RustEvader 
reduces the corrosion rate. "The Logical Choice for Controlling Rust" (Exhibit D, 
reduced copy of dealer display board) · 

(e) The Rust Buster System Beats Rust! 
The Rust Buster System keeps your car, truck or van beautiful for years! Common 
nicks, scratches and road salt won't deteriorate into rust-through damage, so you'll 
save on costly auto body repairs and preserve_ your investment! 
The Rust Buster system also offers unmatched protection! Unlike traditional 
undercoatirig, it protects hard-to reach, ·corrosively vulnerable areas by impressing 
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electrons throughout the metal body panels of the vehicle and interferring [sic] with 
oxygen's natural ability to couple with these ferrous metals. (Exhibit E, reduced 
copy of dealer display board) 

PAR. 5. Through the use of the trade names "Rust Evader" and 
"Rust Buster" and the stateq1ents and depictions contained in the 
advertisements and promotional materials. referred to in paragraph 
four, including but not necessarily limited to the promotional 
materials attached as Exhibits A-E, respondents have represented, 
directly or by implication, that the Rust Evader is effective in 
substantially reducing corrosion in motor vehicle bodies. 

PAR. ·6. In truth and in fact, the Rust Evader is not effective in 
substantially reducing corrosion in motor vehicle bodies. Therefore, 
respondents' representation set forth in paragraph five was, and is, 
false and misleading. 

PAR. 7. Through the use of the trade names "Rust Evader" and 
"Rust Buster" and the statements contained in the advertisements and 
promotiqnal materials referred to in paragraph four, including but not 
necessarily limited to the promotional materials. attached as Exhibits 
A-E, respondents have represented, directly or by implication, that at 
the time they made the representation set forth in paragraph five, 
respondents possessed and relied upon a reasonable basis that 
substantiated such representation. 

PAR. 8. In truth and in fact, at the time they made the 
representation set forth in paragraph five, respondents did not possess 
and rely upon a · reasonable basis that substantiated such 
representation. Therefore, the representation set forth in paragraph 
seven was, and is, false and misleading. 

PAR. 9. In connection with the promqtion and sale of the Rust 
Evader, respondents have disseminated or caused to be disseminated 
to distributors and dealers materials to conduct a demonstration ofthe 
efficacy of the Rust Evader. Respondents have also. disseminated 
depictions of the same demonstration, ofwhich Exhibit G, attached 
hereto, is an example. The demonstration places two pieces of metal 
in a transparent tank containing salt water. One piece of metal is 
.connected to a Rust Evader and the other is not. In connection with 
this demonstration, respondents make, and instruct the distributors 
and dealers to make the follo~ing (or similar) statements: 
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This Laboratory Test provides the "worst case scenario" to test RustEvader 
Technology. Two (2) identical pieces of sheet steel are suspended in salt bath. The 
RustEvader protects Sample "A" while Sample "B" rusts severely. (Exhibit G) 

PAR. 10. .Through the use of the depictions, materials and 
statements set forth in paragraph nine, respondents have represented, 
directly or by implication, that the demonstration described in 
paragraph nine accurately represents how the Rust Evader proteCts 
motor vehicle bodies from corrosion. · 

PAR.· 11. In truth and.·in fact, the demonstration described in 
paragraph nine does not accurately represent how the Rust Evader 
protects a motor vehicle body from corrosion. The process utilized 
in the demonstration -- impressed current cathodic protection -- is 
much more effective under water than under conditions that a motor 
vehicle would normally encounter. Therefore, respondents' 
representation set forth in paragraph ten was, and is, false and 
misleading. 

PAR. 12. In connection with the promotion and sale o~ Rust 
Evader, respondents have disseminated or have caused to be 
disseminated, to distributors and dealers, reports of laboratory and 
other tests performed on the Rust Eva:der. Some of these reports 
represent, directly or by implication, that the reported test cmistitutes 
scientific proof that the Rust Evader is effective in substantially 
reducing corrosion in motor vehicle bodies. In addition, respondents 
have represented orally, directly or by implication, that these tests 
const.itute scientific proof that the Rust Evader is effective in 
substantially reducing corrosion in motor vehicle bodies. 

PAR. 13. In truth and in fact, such tests do not constitute, 
scientific proof that the Rust Evader is effective in substantially 
reducing corrosion in motor vehicle bodies. Therefore, respondents' 
representation set forth in paragraph twelve was, and is, false and 
misleading. 

PAR. 14. In connection with the sale of the Rust Evader, 
responde.Q.ts have provided purchasers with a limited warranty in the 
form attache~ hereto as Exhibit F. · That warranty contains the 
following provision: . · 

INSPECTIONS REQUIRED: The vehicle must be inspected every 24 months within 30 
days of anniversary of installation date, by an authorized Rust Evader Dealer who 
may charge his current labor rate up to one hour for the ·inspection. FAILURE TO 

HAVE VEHICLE INSPECTED AS REQUIRED VOIDS THE WARRANTY. 
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PAR. 15 . The warranty provision described in paragraph fourteen 
is in violation of Section 1 02( c) of the Magnuson-Moss Warranty­
Federal Trade Commission Improvement Act (15 U.S.C. 2302(c)) 
because it conditions a warranty pertaining to a consumer product 
actually costing the consumer more than $5 on the consumer's use of 
a service (other than a service provided without charge) which is 
identified by brand, trade, or corporate name. 

PAR. 16. In providing advertisements, promotional materials and 
product demonstrations, such as those referred to in paragraphs four 
through thirteen, to their distributors and dealers, respondents have 
furnished the means and instrumentalities to those distributors and 
dealers to engage in the acts and practices aileged in paragraphs five 
through thirteen. 

PAR. 17. The acts and practices of respondents as alleged in this 
complaint constitute unfair or deceptive acts or practices in or 
affecting commerce in violation of Section 5(a) of the Federal Trade 
Commission Act. 
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EXHIBIT A 

THE INTELLIGENT APPROACH H ' 
PRESERVING AUTOMOTIVE APPEARA:-\CE 

T cchnology Thai Works. 
Benefits You'll ~ppred.lle. :·· 

Over a decade of proven effecti~ ·• --G.::'.•. 
'lboalaDds of UIWicd automen. ....._.., ,_,·:• 

•· , bllidcMiut .t. OUIIide-iD c:orrosioo reduction 
• · 'l'niadanble to aiOCOOd aulomObiJe. 

~"'t Buster@ 
ELECTRoNic CoRRosioN CoNTRoL""' 

.; ... _:_· .. . 

• ·. No Jncafe:m- willa your vebicle's 111.1.11WaCain:r • • ' '> •·"'- <~): · 
wanuty. ~-· , r • .:· .. ·., .• ~ ~--··-~: .~~ · ·· .:\) \ O.Q.: 

• Ua lea powa-dim lbe car's doo:t. 
• No boles drilled - autobody Integrity is pn:served. 

• • Safe - DO bazatdoou cbcmicals. • ., l • • • •. ' · • • n ! (If;· 
u.bilityWarrulies: Aoo~~e$l'.;;illioo" ·· n :·. ':l· 
doUar product liability policy_ is underwriaai by major 

·, ~ .. -
inluraDce"CIOIIIpUlies. . - • . • - . 
Sold arouod tbe world. ·•." · ·•. : 

EASY INSTALLATION ·INSTALLS UNDER THE 
HOOD IN JUST :ZO MINUTES. 

DISTRIBUTED BY -----. 

"Rlut Bwu,.• Is a Rttlsurtd TradLmarlc of 
/1Jut EII<Jik,. <Arp., Altoof!4. PIL 

Entire cont<IIU <Anrithl" 1991, /1Jut EII<Jik,. Ct>rp., Altoona. PA. 
All Ritlw Rts<rwd 

"RIUf 81Uft,.. syll<lft U.S. PaJ<fiU H ,647,JSJ, 114,828,665, 
H,9/5,808, H,92/,588. H,950,J72, dnd 115,102,514. 

Fordt n Poultl.s Ptn.ding 

·. ·,. 'JI .:: 

:r::·, 

. nus Is th< orltinal rnulli-paJ;,oJtd Ekct,.jc Ct>rro.;;;:.:_C:-.'ol":'. . 
for aMJomobiks. Ovtr a duadL af tut marlctt uperi<nct and 
ColtswMr S4lisfacriDn rwuDII/e.a our prod.u.ct as tM but in· 
today's /U-ttch mar*<t. 

MOST C'OMMON"LY ASKED QU£$T10NS 

'.; ' f.,·,:. 

What can I expect from this producl1 CorrosWn raJt is .. 
rtd.lctd 4l1d aula body life is uwukd. 

Wi111hu. product tffecl any other elecuica.J component in my 
vehicle~ (f prop<r/y ilut41ltd. No! 

If my c.1r has been chemically rusrproofe4. l$ this producl 
compJt ihle """ith Rust Bu)ler'~ YC's. 

Since Lh•~ produc1 consumes. a small amounl of electrical 
cnerg~·. hN\' Jon:; would 11 tJke 10 dram mr bauery belc;>w 
su.nin~ ;'l'wcr~ Up ro JO d4ys. 

How Jon~ is lhis product ruzr:~rueed·! II is guaranued fo_r ~ 
long as you own ir. ReplJJcertttnl· Fru ofc/ulrg~. · 

Whal J.::nd of 'chicle~ can ~ndit from this product? 
ausomobilt rnanufacrurtd afur /980. 4l1d nwstlight ~ 
dndi'OJU. 

Is it trJn..,fcrrablc fro:n '!h1c!c to "chicle~ Yts. how~C'r thC' 
purchau of Q r<installnlion kit is MctssDry. 

Do ~ou ~;..· . .: cu-~I C'Imcr l))l\t.)'lC"' Z\'Jibbk~ Yes, through a 
nationwide WArn number, / -8()(}458-)474. 

OUR PRIDE IS CUSTOMER SATISFACTIOI': 

Of"\""''9 liULo 

Exhibil A Pa~e I !'f ~ 
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EXHIDITA 

The Rust Buste~ C.D.O.I. lntetftres witfl tht Mting process. Since the rusting process is gr;dull, the 
lmount of entrr;y consumed Is vtl)' srmll. Rust Buste~ C. D. 0.1. efftctivtty reduces corrosion nte. 

The most common way of preventing 
automotive corrosion is io apply a barrier 
between oxygen and the metal. This is why we 
paint au:omobiles. The paint is a suitable barrier. 
When the metal loses paint or is incompletely 
painted. corrosion begin:. and continues until all 
of the metal is converted to an oxide or rust. 
Extra barriers have been developed such as 
undercoatings. rustprooting and paint sealants; 
but they are effective only as long as they 
insulate the metal from oxygen. Paint, 
rustproofing and sealants are known as 
di-electrics (not permitting electron transfer). As 
long as these di-electrics are in place without any 
small breaks. cracks. or crevices. nicks. scratches 
or stone ch1ps. the automotive body has a fair 
chance oi surviving tbe environment. However. 
10 the real world. a constant auack is underway 
to break down these barriers. Once broken. the 
barriers permit the migration of electrons from 
iron to oxv!!en -the resul t is rust and corrosion. 
Rust Bust~;® C.D.O.I .. provides a source of free 
electrons that interfere with coupling of ferrous 
metal electrons with oxygen - reducing the 
corrosion rate . 

Capacitive Discharge Oxidation Interference 
"CDOI" 
Since automobiles are produced essentially totally 
coated with a di-electric barrier of paint and 
rustproofing. the need to protect breaks in these 
barriers is of significant importance. The Rust 
Buster® C.D.O.l. forces electrons to escape or exit at 
the very site where the barrier.bas :,roken down or 
worn away "COOl" effect. Compromises had to be 
considered in the Rust Buster® C.D.O.I. design. 
Therefore. complete interference in the rusting 
process cannot be expected. but rust recardation is 
dramatically demonstrated. 

You want your car to look good while you're 
driving it. when you are ready. to sell or trade it and 
particularly if you decide to give the c:~r :1 major 
overhaul. If you lease a car. you are responsible to 
m:~intain a certain cosmetic standard or pay a penalty . 

. Rust Buster® C:D.O.l. wants your car to last and 
maintain its maximum value. 

Exhi b11 .-\ 
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EXHIBITB 

Distributed By: 

lliil~l . 
World Htodtfuartirs: 

Rus1Evadcr Corporuion 

1513 llih Ave .. Ahoona. PA 16601. USA 

SOOi!55-3JiJ . 81JI'lJ..I.S700 • fu: 8 1J~j .j752 

from 

The 
invisible 
shield of 

protection 
for your 
vehicle! 

47 
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EXHIBITB 

The invisible shield 
of protection used 

worldwide! 

Protect your car. truck or van 24 hours a 
day- rain or shine- with the world 
le:~der in electronic automotive rust 
control! The RustEvader'" system 
retards rust and corrosion. and protects 
your vehicle with a lifetime gu:~rantee. 
Common nicks. scratches and abrasions 
won't deteriorate into rust-through 
damage from the outside in - or inside . 

out. The RustEvader'* system 
safeguards your investment- and helps 
preserve the environment! 

. · ·~ prioll:d warr.Jnly for eurt desai 
0 1992 • MRustEwadrrM is patrnled :and tr:Jdr 

• helps inqe:t.Se your c!lf's value ill trade-in cime 
• prmeccion againsc rusHhrough damage as a 

resulc of scone chips. abrasions, sail. snow, sleec 
and sea-spray 
che original mulli-pa1emed eleCIIonic 
corro"on-comrol device 
U\·\!'r 10 year' of t:on~um~r ... ati,.l:u.:uon 
n~arly one mtllion in~l~lkd worldwode 
limi1ed uansierable lifecime new vehicle 
warrancy• and used vehicle warrancies• 
available 
insured by major inlcmacional underwri1ers 
won·, invalidace your vehicle's warramies 
won·c interfere wich vehicle eleccrical syscems 

. . . ... . . ., .. .. ,. . ... .... -:.-~ --~ 

-.: . <. Yo~rll_esrinies~_~i~~o~~ z:!~~~ 
,:· : · ::· .~-..~t:hic:Ie~sf~ va_lue!,{ .:>,j ~)t. 

-. • .. - ··• ; .. ~ - __ .. . -. . . -:c'- 1 ..... 

tiocrofwananno mv~ndesdusions! .. ,. · ·,.,, '<" 
at by Rustf.w:uterCorpor.a~ion; Altoora. PA.. ' :;:\ \: 

::. ,1,1i,,, n 1' : , ~ • .- .: ,.: ... 
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EXHIBITC 

RUSTEVADERtl ET"EXTENDED TECHNOLOGY" 

Sptr~f''"MJOQS; 
lnp.rl Voltaft': 12 Voll OC 

g=·~!: ~a::. 
Anode: c..upo.. ... "C&rt>o!il"' C.VWies" """ uaifocul 
C0!1\SI\1/\d Modllk SU>:: Jv.· 'l" 1 JW 
Anode: r , !' c21 
W(l&tu: &oz. 

RustEvader® Wants Your Cat To Last 
RwtE ••de~ produ<U were designed for people who cue about tbeir 
car and undcntand the value of ca~(ul ma.intcoanc:e and effect on 
their pocketbook. RustEvadcre wants your car to last aad ruai.nu.in 
it's maximum value. 

Ask your daler •bout Rwt.Evodc,e 
• Pamt Protector • Radiator Protector 
• F1bnc Protector • Engine Oil Additive 

DISC1.AlM£R 
TIM! wananry dLscl.USCd m ttus bfochu~ u: lor mfor. 
mGaonaJ purposes only Your \14tTat\ty apphcanon 
P'f'O'V'Cid the d~IAds of th~ warnnry P1ease rud U 
thoroughly 

RuslEvadcr Corp. /J/J /Irk Avtnuc · P.O. Box 151 
Mroona. n 16601 8/4-9-U-8700 

I 80Q-4J8.)474 

•f"'"'' c-C.-r•,. 1..0 "<MI,{- c- .U....W f'~ Afl ll•,...u If~__,. .,....,£_... · ALL • · .,_.,.,._,.... - ,.,,,-w ~#Ill..£- c.., . .. ,_,.,., 
•-£~ s-- ,. r , _ •4 ... "' ~ fj,(J.Jn. ,. ...... ,. ... ~ ........ U.J. ,_ 
•41&4 f!: 
, .. ~.,. ,...,,..., f~.w ... , 

Evader· 

Made in the t:.S.A. 

The World's Leading Electronic 
Rust Control System 

U.S. Patcnu .a . tll. SU 
4. 950. l 71 

EXHIBIT 

Exhibit C PJ£_C \ o:: 

49 
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EXHIBITC 

-~-· . 
. . .' . i . ;·.:·:. .... . . . . . . . :. ·. . . . : ~ 

Ro1t Evader· 
B.fCTRONIC CORROSION CONTROL 

The: •Jlwcfy~lii(Q{erc::s Wlcfl NSt&nf pt"XCU• ~ .. ~ 
,...;, pu1 _.;..,. undcnuadinc """"""'· ROG<E...- Co<p. lw 
applied Che raulu of . thu prvpas &d dc:•cJopial the RY:It£~ 
AUtomoti~ Conusicws Contr011Svatm and IIACX ltlc nuGllC prax:u is 
,cnldu.ll. W: amounc of c.nct'l'f ~wmcd u -.uy sm&Jl-Rustf~-,. 
ftld~cs the COI"'''t.ot~ ra£e. • 

RustEv~ ElccU"'n•c Corrotton ConU"CI 11vcs :'CMI Wlm&lchcd Pf'O"" 
tccuon from n it. sno"" . slccl and su spny cono\lon. Ru.st 
ptrfOI"'li iOnltu.sl·thtoup!l fmm C!Ehq $•tk s:(tbc stut mcuJ LS WVT'UI&oCid 
not to ocC\Ir on :-our Y<n1c!c. tJu 4CJW~t worrvfi/Y f<>r dtt<J•lsl. 

Thu IS l.hc oncnu.l mulu~ten~ EkcuonK Comnton COOU'OI fot 
Ju,omobllcs. O.,.c r 10 yean of cotUUmcr uusfacttOn uld test man:.ct 
upcn<ncc ruanncees :tOIJr dahnc w,mlhc ocsc V'd w•tl'll.hc rap::a of 
the m.ut.~plxe 

THE INTELLIGENT APPROACH TO 
PRESERVING AliTOMOTIVE APPEARA.,~CE 

* RusiEvader• ·emphasizes customer salisfa<lion 
• thousands in servia: worldwide.. · 

* Established lnlck ftCOtd ill ...duciac cotrolion 
- dMIIDCft!ccf by..JI3D. · ~· • 

* Recapcure YOOr ;,;~ at tnde-CI lime..Jor Ne"' 
Used C2I'S. ; • 

* Used car WVTaDty anilahle ~upon qe of ve 
and mileage. · 

* Limited lifetime ne~ car ~ry; II'IDsfuableto a se. 
owner. _ 

* RUstE vad~ W2ti'Ulls tbat should doe slieet metal of 
. vdUde ·be Per!OOite.f _wilblby c;ust. ~ wiD lix l,be bo• 

* Consult '"R~vad~· w~iy AppUcaliOn f~r • 
description of coverqe and escfwi9as,. . 

* Insured by ....;Or insunDce cocapaaies. 

* Rust£ vadet4" is tnmfenble &om car to car. 

* Limited litctime new car wvnaly available in tbe 
a.od Canada. 

* Optional 10 year limilcd new car warranty avai 
worldwide. 

::;ss ss .. _ 
··~ 

.. ; · iiii 

This Laboratory Test• provides tb< '"worst case scenar. 
to test RustEvade~ Technology. Two (2) identi. 
pieces of sheet steel arc suspend<d in salt bath. T 
Rust Evader® protects Sampl< · A" wbilc Sampic " 
rusts severely. 

Exhih il C Pa~·:: o:· : 
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EXHIBITD 

Tllr- IIJT r. t i.J(:F.rll 1\l'rno!\r.JI 10 
rnr:SEnVItl_<; NIIOMOIIVF. Arrr:AnlltiC:F. 

i l1c Ru5tE, .• , ,kr' IP:t·~iN<"~ 1\1:1· :''"' ~su,~ rf'\<e~~- Ei'!:tf• •· 
Cht•nu .. tt h ;n C' n1.1c;t(" :,:r('.ll j'·~ •tri•t( IM Ulldl•r;l;'ln\il nl: 

, .• ,, 1' .. rou1 Ku'(tl;,,,,t .. ·:'" Lufr• h,,, •'rt•lrc.·c.l llu: n.· .. uh' ••I 
th1t tro•J.:,fC"CC 111 dt>Vl•h·;••nt::, th(' RuctFl',ld("r•· Atlt• •m••l•l\' 
C.·,,,,,., .. ,, t '••ntrr•l C.~ 'h'lll llu · l\u,! l;l,1dt·f ' ll"i''''""''' ·''' 
dc.'l!notl ll.llh I'll !hl· l\'ludt'' "'W'Ioll l' th.lt IMil'r(\•n.•,; l"llh ''" • 

~<'~'" .ll .. Jtt,· h• .. ••uplc- "'''h fcrrt•us nwt•ls En\·tn•nmf'nl.ll 
ccmlfu•t•n!' :h.-: rruntPtC' ru~uo~ ,,lo;~· rn.•mrt ,.. cuur'ltC"r 
ttsf"'"'"' tr,•m th<' Ru <tEv.ldcr .. 'W"h:m Entr~y fc•r tht• 
t"1cc:r,,., tt;,th 1< pn•v•ckJ \'ly thl· c,1r"s t-.ltfNy ~"d <1n~·t' thf' 
fU!f;IU"'J:: rrliC."t'S~ IS &rollhMI. lh!' ol1'1111UMI uf tn1.·~~· CUI"'<IItU('d 

'" n·r~ <n:,lll - l(u :u~· .. ltfer• 'tJu,~< thr ctnn•Jii lt'r" r.ltt-

··1 h~ LC>gi~nl Choir.'! '"' Cnnlrolliny nus!·· 

• RtC.lJ~hlft' Y''Uf invt'~lmt'nl .11 tmdc·m timl' , 
ior ,..;~,,· o1nd L's~d c.us. 

• Uu.,;t i'\,,,Jt., .. "'"'I'' '""'"''' n•'-lc"ll\'r ' ·'''"f·•llltlll 
t hnuMnd!C in ~t'rvicC" \0\"t•rtdws,k. 

• llllllh'lllih,:t ll\l(' Ill'\\' (':tr \\.HrolMI\', lrM\ C;(t•r.l\•ll' IP ol 

<C:u•ntl uwUt•r 

* Used ..:;u W,Jf f,lnty oWolil,ll'h.' dtT\.'1\dllll.! upon olf.l' \tf 

vtthid~ oJnd milus~ 

• lnsurl."d by ,1 ni .. Jilf ln~Uran(C Cllmp .;U'I)'. 

• RustE,·adl'r .. th~ ungin <ll p~tcnted p ruttctiun. 

• PruttCIIun y~u un htr otnd tilkt with yuu '''hC'n 
yuu sell y.lur c.u. 
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Complaint 
122F.T.C. 

EXHIBITE 

--------~ N 0 W!--1-~__:._ 
. \ 

THE ORIGINAL PATENTED * 
-Rust BU1ter® ~ 

. \ 
WORLD'S LEADING AUTOMOTIVE 

The Rust Buster® System Beats Rust! 
The Rutt Ruu::r! syu : m kt-:ps your cu. uuck oc \'lA 

l-u uuful fer ~-c an: Common nic);s, scncchu and rnad 
pi~" en 't '-'~:crtofi1tt tntc tUIHhrou'h damaJc, sn ~oull 
s.nt on ~c~tl~· ~utobod)' n:p11rs and prc~crvt ~our 

·'\, T!lc R;,'' nu\:-:~· ';. ~:em i1hC~oifcr( unmouchcd N " ttcttun' - - -_..l 1'nl•i..~ ! r,,Lhl:n n:tl Ul,d{'tCC'I~IIti,J, ll rrnteCU h:Ud•ft'h 

'C~h. :t~rretc" cly ,·uin.erablc arc at byul'rrcn•ng 
thrnu ~kout the m~:t ~l body ranch of lhc nh1c!C' and 
tnltri-:::nnt= •ni': o'~'tn's n;atunl abtlll)' co cou ple" ._.ll h 

tl'tc'': !:::-uu•t r.:-:1.'1:' 

• d im•n11n the need (or othc1' COlli)' ruttproolinc mcchods 
• us« leu baucrt rowtr rh an your car ·, clock 
• wnl''ttn\'Jhch tc wnu vc htcli'l w:unntin 
• transferable to a .lc<:ond vchtclc 
• prou~ct1 ra in or 1h1nc 

• •n" alls ' " )0 mti'I\HCS 
• u~all & (Mfln~CI cfcvt« 

• "'' chcmtc .. t met\ nr t mcll 
• ;orur-aftcr·ycu rrf\tccuon 
• feu "n and at- ·cr modctl 
• CIW11 011r:ICfl llll~· safe 

\ 

\ 
Exhibit E 

·-- . .\ 
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· RUSTEV ADER CORPORATION, ET AL. 

Complaint 

EXHIDITF 

RUST EYADER< 
Electronic Corrosion Control 

LIMITED WARRANTY 

EXHIBIT 
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Complaint 122 F.T.C. 

EXIDBITG 

Tilts l aboratory Test provtdes the "worst case scenario'' to test AustEvader Technology. Two(2) 
identical pieces of sheet steel are suspended in salt bath. The AustEvader protects Sample "A·· 
while Sample "8" rusts severely. · 

4~ gallons of 10'!6 NaCI Solution. 700 F Sample "A" is made cathodic(-) No Rust 

Sample "8" 

~Rust 

,...... . .. . 

·. -~ 

. . . . . .... .; ·-s : 

Sample "A" 

............._ RustEvader 
protected and 

corrosion FREE 
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39 Complaint 

EXHIBITG 

For Your Information! 

How do you jud~ •n automotive value? Ask mose 1n ll!e 
11dustry and they will tell you thatcondiuon and appearance are 
,aramount in ll!e evaluation. tl you are purchasing a new car, its 
1a/ue several yeatS down the road is imporTant. so condition 
rnd appeill3nce dictate /he value of the car at any point beyond 
.. day it was manufactured. A RustEvader and good main­
' ..nee w~l pay off by increasing the pfOiected value of your 
:.r by reducing the ratE of corrosion and retard rusting. The 
~ust£118der was designed specifically to retard cosmetic cor­
osion. 71 ·• normal imperfections. in the paint along with small 
:cran;M nicks and scars ·are less susceptible to cancerous 
IOdy CDfr'Osion, or that ugly, scabby sppearince. It is hard to 
Tlagine lhat you(. new car is so vulnerable but iust look at any 
:.r that is two or II>~ years old and you can see lhe devas·. 
!lion that has already begun. · 

1 ~ easy to unlh!I"'Und how hidden i:Omen, bends and 
napes of sheet metal body patts are consumed by a hostile 
'tlllironment AbraSions from sand, stone and salt 1111d freezing 
nd lhawing of '!'ater activate microscopic conosion sites and 
<ares in lhe paint that rapidly advance into body pane/failure. 
'ven'galvanized sections that have been welded or bent in the 
ICtory-forming process are open to atrack. 

lust and corrosion occur when the three essential in· 
red1ents interact: oxygen. metal and moisture. (H,O). The 
lela/ provides /he electrons to satisfy oxygen's craving lor 
lectrons. Moisture is needed to provide lhe pathway of elec­
on transfer from iron to oxygen. The most common way of 
reventmg automotive corrosion is to apply a barrier between 
xygen and the metal. This is why we paint automobiles. The 
aint is a suitable barrier. When lhe metal loses paint or is 
·completely painted corrosion begins and continues until alf'of 

. •e metal is converted to an oxide.or rust. Extra barriers have 
'!!en developed such as undercoatings, ru$lpi'OO(ing and paint 
1aJants: but they are effective only as long as IIley insulate lhe 
eta/ from oxygen and water. Paint. rusrproofing and sealants 
·e known as di-electrics (not permming electron transfer). As 
ng as these di-electrics are in place without any small breaks •. 
·acf<s or creVIces. mcks. scratches or stone chips, the auto· 
ouve boay has a laJr chance of surviving the environment. 
' wever, in the real world. a constant atlacf< is underway to 
·eal< down mese barriers. Once broken. the barriers permit 
e migration of elecuons from iron over a moist pattlway to 
ygen - the result is rust and corrosion. Rust Evader provides 
source ollree electrons that Interferes wilt! the migration and 
•upling of ferrous metal electrons with oxygen- reducing the 
•rrOSJon rate. 

lp•citive Disch•rge Oxia~tion Interference "CDOI" 
~ce automobiles are produced essentially totally coated with 
d1-e1ectnc barner of pamt and rustproolmg, me need to 
otect breaks tnlhese bamers 1s of s•gmlicarl/ importance. The 
1stEvader forces the 1m pressed electrons to escape or exit at 

the very site where the barrier has brok"n down or wom awa 
" COO/" effect. RustEvader only worl!s where and when 
needed. This is accomplished by pumping excess electron: 
to the car body creating 8 condenser effect (when the 
electric is essentially intact) between the car body and 
RustEvader enodes. Electrons repel each other resultinf 
their desire to retum to a more positive home (anodes < 
almo$phere}. In their escape /rom the automotive body r 
breaks or pores in tile d i-.lectric coatings, /IJMe imprel' 
electrons interfere with /tie ttJSiing process ana retard 
rusting ar local corrosion sites. There are VBtiables that eft 
ltlis. interfering process: the compoS;tiorr of !he metal, the I} 
and concentration ollhe electrolyte, tflffll)lnture lfld humic 

Generally :spetlking, inc(ei!SfiS in humidity lfld moisture 
creases the rate lllld qu11111ity of flectron escape. Howe• 
even when the relative humidity is vetY. low electrons will Ire 
escape into 'the atmosp/1~ ... The impreuej electrons esc a 
In two ways: by displacing Oilier eiectron:s lfld by alrect in 
viaual movement. If a continuous e~ect~o¥e exiSt$ (such 
complet& submersion in salt water) between the breaks in 1 

coating on the car body and III!Odes, displacing electrons • 
move /rom the negative car body to the positive anode. In r 
condition the greatest rust retardation effect will exist. R~ 

. Evader worlts best wt1«e and when itis ntltlded most, unc 
mild condifi9ns. Compromises had to be considered in r 
RustE'!fader design. Thttt~lore. complete interference in t 
rusting process Clll!not be expect&d but rust retardation 
aramaticaiJt: d~nstrated. · 

Unlbody conUructlon and mOdem aufObotly pane/ deslgr 
extremely vultHKllble to corrosion: therefore, they are naturE 
presented to the consumer for use in a totally coated (paint! 
form. RustEvader has been designed to assist in the care 
maintenance program by retarding con'O$ion at breaks in r 
coating. The :smaller tile bretlk, the more concentrated t 
RustEvader effect. Most of /tie protection is provided at t 
perimeter (interlace) ol the pairl/ and the abrasion. Therelc 
components such as exhaust systems and suspension cc 
ponents. which are normally not coated, are not protecll 
Body panel abrasions are not normally neglected b y tr. 
owners and are repainted (coatea) SOOIJ alter abraided. the 
fore, the RustEvader was designed to assist the owner wnc 
conscious of careful maintenance. 

You want your car lo /oolc good while you're driving it. wn 
you are ready to sell or !Tilde it and particul11rly it you decidE 
give the car a maior overllaul. II you leasl! a car, you ' 
responsible to maintain a certain cosmetic standard or pa~ 
penalty .. 

Ruslfvader was cte:slgnad lor people who care about cr. 
car ana understand the value of careful maintenance and elf, 
on their pocketbook. RustEvader wants your car to last a 
maJntain its maximum value. 

COOl'~ RusiEvader Carp. 
1513 11th Avenue P.O. Box 351 

t-' tor;.~a. PA 16603 
t·'~ · .J5d· 3.: .. in PA 814-944-8700 

·m e; "•; flustEvader Corp. Ex hibil G l'a~c:! of: 
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INITIAL DECISION 

BY JAMES P. TIMONY, ADMINISTRATIVE LAW JUDGE 

MAY24, 1996 

INTRODUCTION 

122 F.T.C. 

On August 30, 1995, the Conunission issued its complaint in this 
matter, charging · RustEvader ·Corporation ("REC") and David F. 
McCready with vioiations of Section S(a) . of the Federal Trade 
Commission Act in connection with the promotion and sale of the 
Rust Evader electronic corrosion control device. The complaint 
charged that respondents represented, falsely · and without 
substantiation, that the Rust Evader is effective in substantially 
reducing corrosion in motor vehicle bodies. The complaint also 
alleged that respondents had used a deceptive product demonstration 
and had misrepresented the validity of tests of the efficacy of the Rust 
Evader. Finally, the complaint charged that respondents had violated 
the Magnuson-Moss Warranty -- Federal Trade Commission 
Improvement Act, 102(c), 15 lJ.S.C. 2302(c), by using a warranty 
conditioned on periodic inspections of the Rust Evader unit by an 
authorized dealer who ·could charge a fee for the inspections . 

. On October 6, 1995, respondents filed a joint answer, denying the 
substantive allegations of the complaint and alleging that the Rust 
Evader "substantially" reduces corrosion. A discovery schedule was 
set up by order dated October 17, 1995, with trial scheduled to begin 
on May 13, 1996. Both sides filed non-binding statements. 

On January 23-, 1996, complaint counsel moved for sanctions 
citing respondents' failure to respond .to discovery requests. These 
included subpoenas duces tecum issued on October 26, 1995, and 
interrogatories issued on November 9, 1995. Respondents had also 
failed to serve complaint counsel with preliminary exhibit and 
witness lists by January 5, 1996, as required by the pre-trial order. 
After a telephone conference with all counsel, I granted complaint 
counsel's motion on February 1, 1996. :The order directed respondents 
to comply with the subpoenas, respond to the interrogatories and 
serve their preliminary witness and exhibit lists by February 23, 1996. 
The order specifically warned respondents that, if they failed to 
comply, they faced sanction~ under the Corinnission's rules, including 
the possibility of default. 



RUSTEV ADER CORPORATION, ET AL. 57 

39 Initial Decision 

On AprilS, 1996, complaint counsel and respondent McCready, 
having reached a tentative settlement, filed a joint motion to withdraw 
this matter from litigation with respect to Mr. McCready. That motion 
was forwarded to the Secretary on April 9 and the matter was 
withdrawn from litigation with respect to Mr. McCready on April11, 
1996, by order of the Secretary. The settlement is now before the 
Commission. 

On April 11, 1996, complaint counsel filed a renewed motion for 
sanctions against ·REC, stating that REC had failed to comply with . 
the order of February 1 in all respects. Complaint counsel further · 
argued that, since REC's failure to respond to discovery was general 
and went to all _aspects of the litigation, the appropriate response was 
to strike the answer as p~rmitted by Rule. 3.38(b)(5). Because REC 
had filed a ba~ptcy petiti9n complaint counsel's motion was 
served both o~ counsel of record for 'REC and, separately, on the 
bankruptcy trustee. In view of . complaint counsel's motion, I 
suspended the trial schedule on Apnl12~ .1996. REC did not respond 
to this motion. 

On May 3, 1996, I granted complaint counsel's reriewed ,motion 
for sanctions, striking REC's answer. On May 22, 1996, complaint 
counsel filed proposed findings of fact, conclusions of law and a 
proposed order. · 

Rule 3 .12( c) provides that, where ·a party has failed to answer the 
complaint, the Administrative Law Judge is authorized, without 
further notice to respondents; to find the facts to be as alleged in the 
complaint and to enter an initial decision containing such findings, 
appropriate conclusions, and the appropriate order. Rule 3.38(b), 
·which authorizes sanctions for failure to make discovery, permits the 
Administrative Law Judge to strike all or part of a pleading, render a 
dec'ision in the proceeding against the party that has been sanctioned, 
or both. Thus, entry of the following fmdings, conClusions and order 
is appropriate under both Rule 3.12( c) and Rule 3.38(b )(5). Under the 
provisions of.Rule 3.12(c) and Rule 3.38(b)(5), for the reasons stated 
in complaint counsel's Motion for Sanctions and Renewed Motion for 
Sanctions, I hereby grant .default judgment against REC. · 

FINDINGS OF FACT 

1. Respondent RustEvader Corporation a/k/a Rust Evader 
. Corporation, sometimes d/b/a ··REC Technologies (hereinafter 
"respondent") is a Pe~sylvania corporation ·with its office and 
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principal place . of business located at 1513 Eleventh Avenue, 
Altoona, Pennsyl:vania. 

2. Respondent has manufactured, labeled, advertised, offered for 
sale, sold, and distributed· an electronic corrosion control device for 
use on automobiles, trucks and vans (hereinafter "motor vehicles") 
under the names Rust Evader, Rust Buster, Electro-Image, Eco-Guard 
and others (referred to collectively hereinafter as "Rust Evader"). 

3. The acts and practices of respondent alleged in the complaint 
have been in or affecting commerce, as "commerce" is· defined in 
Section 4 of the Federal Trade Commission Act. 

4. Respondent has disseminated, or has caused to be 
disseminated, advertisements and promotional materials for the Rust 
Evader including Exhibits A through E attached to the complaint 
herein., These advertisements and promotional materials contain the 
following statement~: 

(a) Rust Buster Electronic Corrosion Control . 
This is the origin~l multi-patented Electronic Corrosion Control for automobiles. 
Over a decade of test market experience and Consumer satisfaction guarantees our 
product as the best in today's hi-tech market. 
MOST COMMONLY ASKED QUESTIONS 
What can I expect from this product? Corrosion rate is reduced and auto body life 
is extended. 

The Rust.Buster C.D.O.I. interferes with the rusting process. Since the rusting 
process is gradual, the amount of energy consumed is very small. Rust Buster 
C.D.O.I. effectively reduces corrosion rate. 

Rust Buster C.D.O.I. provides a source of free electrons that interfere with coupling 
of ferrous metal electrons with oxygen -- reducing the corrosion rate ..... 
. . . complete interference in the nis~ing process cannot be expected, but rust 
retardation is dramatically demonstrated. · 

You want your car to look good while you're driving it, when you are ready to sell 
or trade it and particularly if you decide to give the car a major overhaul. If you 
lease a car, you are responsible to maintain .a certain cosmetic standard or pay a 
penalty. Rust Buster C.D.O.I. wants your car to last and maintain its maximum 
value·. 

Over a decade of proven effectiveness. 
Thousands of satisfied customers. 
Inside .. out & outside-41 corrosion reduction (Exhibit A) 

(b) The invisible. shield of protection for your vehicle! 
The invisible shield of protection used worldwide! 



RUSTEV ADER CORPORATION, ET AL. 59 

39 Initial Decision 

Protect your car, truck or van 24 hours a day -- rain or shine -- with the world 
leader in electronic automotive rust control! The RustEvader* system· retards rust 
and corrosion, and protects your vehicle with a lifetime guarantee. Common nicks, 
scratches and abrasions won't deteriorate into rust-through damage from the outside 
in -- or inside out. The RustEvader* system safeguards your investment. , . . 

- helps increase your car's value at trade-in time . 
- protection against rust-through damage as result of stone chips, abrasions, salt, 

snow, sleet and sea-spray . 
- the original multi-patented electronic corrosion control deyice 
- over 10 years of <;:onsum,.er satisfaction · 

Your best investment in your vehicle's future value! 
*See printed warranty for exact description of warranty coverage and exclusions! 
(Exhibit B) . . 

(c) Rust Evader 
ELECTRONIC CORROSION CONTROL 

The RustEvader interferes with rusting process. Electro-chemists have made great 
progress in understanding corrosion. RustEvader Corp. has applied the results of 
this progress in developing the RustEvader Automotive Corrosion Control System 
and since the rusting process is gradual, the amount of en~rgy consumed is very 
small -- RustEvader reduces the corrosion rate. 
RustEvader Electronic Corrosion Control' gives you unmatched protection from 

.salt, snow, sleet and sea spray corrosion. Rust perforation (rust-through) from · 
either side of the sheet metal is warranted not to occur on your vehicle_. 

. ' 

THE INTELLIGENT APPROACH TO PRESERVING AUTOMOTIVE APPEARANCE 

· * Established track record in reducing corrosion -- documented· by users. 
* Recapture your investment at trade-in time ... for New and Used cars. (Exhibit C) 

(d) NOW!! ELECTRONIC CORROSION CONTROL . 

Rust Evader 
Automotive Corrosion Control 

The RustEvader interferes with the rusting process .. .. Environmental conditions 
that promote rusting also prompt a counter response from the RustEvader system. 
Energy for the electron bath is provided by the car's battery and since the rusting 
process is gradual, the amount of energy consumed is very small -- RustEvader 
reduces the corrosion rate. · 
"The Logical Choice for Controlling Rust" 
(Exhibit D, reduced copy of dealer display board) 

(e) The Rust Buster System Beats Rust! 
The Rust Buster system keeps your car, truck or van beautiful for years! Common 
nicks, scratches and road salt won't deteriorate into rust-through damage, so you'll 
save on costly auto body repairs and preserve your investment! 
The Rust Buster system also offers unmatched protection! Unlike traditional 
undercoatings, it protects hard-to-reach, corrosively vulnerable areas by impressing 
electrons throughout the metal body panels of the vehicle and interferring [sic] with 
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oxygen's natural ability to couple with these ferrous metals. (Exhibit E, reduced 
copy of dealer display board) 

5. Through the use of the trade names "Rust Evader" and "Rust 
Buster" and the statements and depictions contained in Exhibits A-E 
as well as other advertisements and promotional materials, respondent 
has represented, directly or by implication, that the Rust Evader is 
effective in substantially reducing corrosion in motor vehicle bodies. 

6. In truth and in fact, the Rust Evader is not effectiv~ in 
substantially reducing corrosion in motor vehicle bodies. Therefore, 
respondent's representation set forth in the previous finding was, and 
is, false and misleading. 

7. Through the use of the trade names "Rust Evader" and "Rust 
Buster" and the statements contained in the advertisements and 
promotional materials referred to in Finding 4, including but not 
necessarily limited to the promotional mate!ials attached to the 
complaint as Exhibits A-E, respondent has represented, directly or by 
implication, that at the time it made the representation set forth in 
Finding 5, respondent possessed and relied upon a reasonable basis 
that substantiated such representation. 

8. In truth and in fact, at the time it made the representation set 
forth in Finding 5, respondent did not possess and rely upon a 
reasonable basis that substantiated such representation. Therefore, the 
representation set forth in Finding 7 was, and is, false and misleading. 

9. In connection with the promotion and sale of the Rust Evader, 
respondent has disseminated or caused to be disseminated to 
distributors and dealers materials to conduct a demonstration of the 
efficacy of the Rust Evader. Respondent has also disseminated 
depictions of the sanie demonstration, of which Exhibit G, attached 
to the complaint herein, is an example. The demonstration places two 
pieces of metal in a transparent tank containing salt water. One piece 
of metal is connected to a Rust Evader and the other is not. In 
conneq_tion with this demonstration, respondent makes, and instructs 
the distributors and dealers to make the following (or similar) 
statements: 

This Laboratory Test provides the "worst case scenario" to test RustEvader 
Technology. Two (2) identical pieces of sheet steel are suspended in salt bath. The 
RustEvader protects Sample "A" while Sample "B" rusts severely. (Exhibit G to the 
complaint) 
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10. Through the use of the depictions, materials and statements 
set forth in Finding 9, respondent has represented, directly or by 
implication, that the demonstration set forth in Finding 9 accurately 
represents how the Rust Evader protects motor vehicle bodies from 
corros10n. 

11. In fact, the demonstration set forth in Finding 9 does not 
accurately represent how the Rust Evader protects a motor vehicle 
body from corrosion. The process utilized in the demonstration -­
impressed current cathodic protection -- is much more effective under 
water th~m under conditions that a motor vehicle would normally 
encounter. Therefore, respondent's representation set forth in Finding 
10 was, and is, false and misleading. 

12 .. In connection with the promotion and sale of the Rust Evader, 
respondent has disseminated or has caused to be disseminated~ to 
distributors and dealers, reports of laboratory and other tests 
per:formed on the Rust Evader. Some of these reports represent, 
directly or by implication, that the reported test constitutes scientific 
proof that the Rust Evader is effective in substantially reducing 
corrosion in ·motor vehicle bodies. In addition, respondent has 
represented orally, directly or by implication, that these tests 
constitute scientific proof that the Rust Evader is effective in 
substantially reducing corrosion in motor vehicle bodies. 

13 . In truth and in fact, such tests do not constitute scientific proof 
that the Rust Evader is effective in substantially reducing corrosion 
in motor vehicle bodies. Therefore, respondent's representation set 
forth in Finding 12 was, and is, false and misleading. 

14. In connection with the sale of the Rust Evader, respondent has 
provided purchasers with a limited warranty in the form attached to 
the complaint as Exhibit F. That warranty contains the following 
prOVISlOn: 

INSPECTIONS REQUIRED: The vehicle must be inspected every 24 months within 30 
days of anniversary of installation date, by an authorized Rust Evader Dealer who 
may charge his current labor rate up to one hour for the inspection. FAILURE TO 

HAVE VEHICLE INSPECTED AS REQUIRED VOIDS THE WARRANTY. 

15. The warranty provision described in Finding 14 is in violation 
of Section 102(c) of the Magnuson-Moss Warranty--Federal Trade 
Commission Improvement Act (15 U.S.C. 2302(c)) because it 
conditions a warranty pertaining to a consumer product actually 
costing the consumer more than $5 on the consumer's use of a service 
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(other than a service provided without charge) which is identified by 
brand, trade, or corporate mime. 

. 16. ·In providing advertisements, promotional materials · and 
product demonstrations, such as those described in Findings 4 
through 13, to its distributors and dealers, respondent has furnished 
the means and instrumentalities to those distributors and dealers to 
engage-in the acts and practices-found in Findings 5 through 13. 

CONCLUSIONS OF LAW 

l.The Federal Trade Commission has jurisdiction of the subject 
matter of this proceeding and of the ·respondent. 

2. The acts and practices of respondent as described in Findin'gs 
1 through 16 above constitute unfair or deceptive practices in or 
affecting commerce in violation of Section 5(a) of the Federal Trade 
Commission Act. 
' 3. The· accompanying order, is necessary and appropriate under 

applicable legal precedent and the facts of this case. 

ORDER 

DEFINITIONS 

For the purposes of this· order, the following definitions shall 
apply: 

A. "Electronic corrosion control device" shall mean any device 
or mechanism that is intended, through the use of electricity, static or 
current, to control, retard, inhibit or reduce corrosion in motor 
vehicles. 

B. "Rust Evader" shall mean the electronic corrosion control 
device sold under the trade names Rust Evader, Rust Buster, Electro­
lm3:ge, Eco-Guard, and any other substantially similar product sold 
under any trade name·: - . ·. 

C. ·"Competent and reliable scientific evidence" shall mean tests, 
analyses~ research, · studies, or ·other evidence, based on the expertise 
of professionals in the relevant area, that has been conducted and 
evaluated in an objective manner by persons qualified to do so, using 
procedures generally accepted in the profession to yield accurate and 
re1iable results. ' . 
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I. . 

It is ordered, That respondent RustEvader Corporation, a 
corporation, its successors and assigns and its officers, agents, 
representatives and employees, directly or through any corporation, . 
subsidiary, division or other device, in connection with the 
manufacturing, packaging, labeling, advertising, promotion, offering 
for sale, sale, or distribution of the Rust Evader, in or affecting 
commerce, as "commerce" is defined in the Federal Trade 
Commission Act, do forthwith cease and desist from representing, in 
any manner, directly or by implication, that such product is effective 
in preventing or substantially reducing corrosion in motor vehicle 
bodies. ·· · 

II. 

I~ is further ordered, That respondent RustEvader Corporation, a 
corporation, its successors· and assigns and its officers, agents, 
representatives and employees, directly or through any corporation, 
subsidiary, division or other device, in connection with the 
manufacturing, packaging·, labeling, advertising, promotion, offering 
for sale, sale, or distribution of any product for use in motor vehicles 
in or affecting commerce, as "commerce" is defined in the Federal 
Trade Commission Act; do forthwith cease and desist from making 
any representation, directly or by implication, concerning the 
performance, efficacy or attributes of such product unless such 
representation is true and, at the time such representation is made, 
respondent possesses and relies upon competent and reliable 
evidence, which, when appropriate, must be competent ~d reliable 
scientific evidence, that substantiates the representation. 

III. 

It is further ordered, That respondent RestEvader Corporation, a 
corporation, its successors and assigns and its officers, agents, 
representatives and employees~ directly or through any corporation, 
subsidiary, division or other device; in comiection with the 
manufacturing, packaging~ labeling, advertising, promotion, offering 
fo~ sale, sale, or distribution of any product for use in motor vehicles 
in or affecting commerce, as "commerce" is defined in the Federal 
Trade Commission Act, do forthwith cease and desist from 
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misrepresenting, in any manner, directly or by implication, the 
existence, contents, validity, results, conclusions, interpretations or 
pur-J)ose of any test, study, or survey. 

IV: 

It is further ordered, That respondent-RustEvader Corporation, a 
corporation, its successors and assigns and its officers, a,gents, 
representatives and employees, directly or through any corporation, 
subsidiary, division . or other ·device, in connection with ,the 
manufacturing, packaging, labeling, advertising, promotion, .offering 
for sale, sale, or distribution of any product for use in motor vehicles 
in or affecting commerce, as "commerce" is defined in the Federal 
Trade Commission Act, do fo-rthwith cease and desist from 
misrepresenting, in any manner, directly or by implication, that any 
demonstration, picture, experiment or test proves, demonstrates or 
confirms any material quality, feature or merit of such product. 

v. 

It is further ordered, That respondent RustEvader Corporation, a 
corporation, its successors and assigns and its officers, agents, 
representatives and employees, directly or through any corporation, 
subsidiary, division or other device, in connection with the 
manufacturing, packaging, labeling, advertising, promotion, offering 
for sale, sale, or distribution of the Rust Evader in or affecting 

. commerce, as "commerce" is defmed in the .Federal Trade 
Commission Act, do forthwith cease and desist fr-om employing the 
terms Rust Evader or Rust Buster in conjunction with or as part of the 
name for such product or the product logo. 

VI. 

It is further ordered, That: 

A. Respondent RustEvader Corporation, a corporation, its 
successors and assigns and its officers, agents, representatives and 
employees, directly or through any corporation, subsidiary, division 
or other device, in connection with the manufacturing, packaging, 
labeling, ·advertising, promotion, offering for sale, sale, or distribution 
of any consumer product in or affecting commerce; as "commerce" 
is defined in the Federal Trade Commission Act and actually costing 
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the consumer more than $5, do forthwith cease and desist from 
conditioning any written or implied warranty of such product on the 
consumer's purchase or use, in connection with such product, of any 
article or service (other than article or service provided without 
charge under the terms of the warranty) which is identified by brand, 
trade, or corporate name; and 

B. Within sixty (60) days after the date of service of this order, 
respondent shall notify, by first class mail, all Rust Evader dealers 
and distributors and all other Rust Evader purchasers, that 

1) The warranty provision requiring purchasers to pay for semi­
annual inspections of their Rust Evader is null and void; and 

2) No such warranty will be voided for failure to have an 
inspection required by the warranty, except for required inspections 
provided without charge after receipt of the notification provided 
under this order. 

VII. 

It is further ordered, That respondent RustEvader Corporation, its 
successors and assigns, shall: 

. A. Within thirty (30) days after the date of service of this order, 
send by first class certified mail, return receipt requested, to each 
purchaser for resale of Rust Evader with which respondent has done 
business, a letter informing them of the provisions of the 
Commission's complaint and order in this matter and requesting that 
they cease engaging in practices prohibited by the order. The mailing 
shall not include any other documents. For purposes of this order, 
"purchaser for resale" shall mean any purchaser or other transferee of 
any Rust Evader who acquires or has acquired, with or without 
valuable consideration, said Rust Evader and resells or has resold the 
Rust Evader to other purchasers or to consumers; 

B. IIi the event that respondent receives any information that,­
subsequent to its receipt of the letter sent pursuant to subparagraph A 
of this part, any purchaser for resale is using or disseminating any 
advertisement or promotional material that contains any 
representation prohibited by this order, respondent shall immediately 
notify the purchaser for resale that respondent will terminate the use 
of said purchaser for resale if it continues to use such advertisements 
or promotional materials; and 
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C. Terminate the use of any purchaser for resale about whom 
respondent receives any information that such purchaser for resale 
has continued to use advertisements or promotional materials that 
contain any representation prohibited by this order after receipt of the 
notice required by subparagraph B of this part. 

VIII. 

It is further ordered, That respondent RustEvader Corporation, its 
successors and assigns, shall, within thirty (30) days after the .date of 
service of this order, provide a copy of this order to each of 
respondent's current principals, officers, director~, and managers, and 
to all personnel, agents, and representatives having sales, advertising, 
or policy responsibility with respect to the subject matter of this 
order. 

IX. 

It is further ordered, That for five (5) years after the last date of 
dissemination of any representation covered by this order, 
respondent, or its successors and assigns, shall maintain and upon 
request make available to the Federal Trade Commission for 
inspection and copying: 

A. All materials that were relied upon in disseminating such 
representation; and 

B. All tests, reports, studies, surveys, demonstrations or other 
evidence in its possession or control that contradict, qualify; or call 
into question such representation, or the basis relied upon forsuch 
representation, including compl~ints from consumers. 

X. 

It is further ordered, That respondent RustE.vader Corporation · 
shall notify the Commission at least thirty (30) days prior to the 
effective date of any proposed change in the corporate respondent 
such as dissolution, assignment, or sale resulting in the emergence of 
a successor ·corporation(s), the creation or dissolution of subsidiaries, 
or any other change in the corporation that may affect compliance 
obligations arising out of this order. · 
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XI. 

It is further ordered, That respondent RustEvader Corporation, its 
successors and assigns shall, for five (5) years after the last 
correspondence to which they pertain, maintain and upon request 
make available to the Federal Trade Commission for inspection and 
copymg: 

A. Copies of all notification letters sent to purchasers for resale 
pursuant to subparagraph A of part VII of this ·order; and 

B . Copies ' of all communications with purchasers· for -resale 
-pursuant to subparagraphs B and C of part VII of this order. - -

XII. 

It is further ordered, That respondent shall, within sixty (60) days 
after the date of service of this order, file with the Commission a 
report, in writing, setting forth in detail the manner and form in which 
it has complied with this order. 

XIII. 

It is further ordered, That this order will terminate twenty. (20) 
years from the date of its issuance, or twenty (20) years from the most 
recent date that the United States or the Federal Trade Commission 
files a complaint (with or without an accompanying consent decree) 
in federal court alleging any violation of the order, whichever comes 
later; provided, however, that the filing of such complaint will not 
affect the duration of: 

A. Any paragraph in this order that terminates in less than twenty 
(20) years; 

_ B. This order's application to any respondent that is not named as 
a defendant in such complaint; and 

C. This order if such complaint is filed after the order has 
terminated pursuant to this paragraph. 

Provided further, that if such complaint is dismissed or a federal court 
rules that the respondent did not violate any provision. of the order, 
and the dismissal or ruling is either not appe~led or upheld on appeal, 
then the order will terminate according to this paragraph as though 
the complaint was never filed, except that the order will not terminate 
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between the date such complaint is filed and the later of the deadline 
for appealing such dismissal or ruling and the date such dismissal or 
ruling is upheld on appeal. 

FINAL ORDER 

The Administrative L~w Judge filed his Initial Decision in this 
matter on May 24, 1996, finding that the respondent RustEvade! 
Corporation ("REC") engaged in unfair or deceptive practices in or 
affecting commerce in violation of Section 5(a) of the Federal Trade 
Commission -Act, 15 U.S.C. 45, and granting a default judgment 
against REC. 1 An appropriate order against REC to remedy the 
violations was appended to the Initial Decision. 

Service of the Initial Decision was completed on June 19, 1996. 
Neither respondent nor complaint counsel filed an appeal. 

As support for entering the default judgment, the Administrative 
Law Judge relied on both Sections 3.12(c) and 3.38(b)(5) of the 
Commission's Rules of Practice, 16 CFR 3.12(c), 3.38(b)(5) (1996). 
The Commission has determined that Rule 3.38(b)(5) provides ampJe 
authority for the entry of a default judgment in this case and that it is 
unnecessary to rely on Rule 3 .12( c). 

Accordingly, the Initial Decision and the order therein shall 
become effective as provided in Section 3.51(a) and Section 3.56(a) 
·of the Commission's Rules of Practice, 16 CFR 3.51(a), 3.56(a) 
(1996), subject to the following modifications to the pCl;ragraph on 
page 2 [see page 57]that begins with "Rule 3.12(c)." : 

(1) Delete the first sentence of the paragraph. 
(2) Delete the words "both Rule 3.12(c) and" in the third sentence 

of the paragraph: 
(3) Delete the words "Rule 3.12(c) and" in the final sentence of 

the paragraph. 

It is ordered, That the Initial Decision (except as noted above), 
and the order therein, shall become the Final Order and Opinion of 
the Commission on the date of issuance of this order. 

On April II, 1996, in response to the joi~t motion required by Section 3.25(c) of the 
Commission Rules of Practice, 16 CFR 3.25(c)(l996), the Secretary withdrew this matter from 
adjudication with respect to respondent David F. McCready for the consideration of a proposed 
consent agreement. The Commission has now accepted that consentagreement for public comment. 
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FORD MOTOR COMPANY 
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IN THE MA TIER OF 

FORD MOTOR COMPANY 

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF 
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT . 
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This consent order prohibits, among other things, a Michigan-based automobile 
manufacturer from making any representation about the efficacy of any 
automotive cabin air filter in the reduction or removal of pollutants, unless 
such representations are true and the respondent possesses reliable and 
competent scientific evidence to substantiate such representations. 

Appearances 

For the Commission: Linda Badger and Jeffrey Klurfeld. 
For the respondent: Gerald Durcharme, in-house counsel, 

Dearborn, MI. 

COMPLAINT 

The Federal Trade Commission, having reason to believe that 
Ford Motor Company ("respondent"), a corporation, has violated the 
provisions of the Federal Trade Commission Act, and it appearing to 
the Commission that a proceeding by it in respect thereof would be 
in the public interest, alleges: 

PARAGRAPH. 1. Respondent Ford Motor Company is a 
Delaware corporation, with its offices and principal place of business 
located at The American Road, Dearborn, Michigan. . 

PAR. 2. Respondent has manufactured, advertised, offered for 
sale, sold, and distributed automobiles, automotive parts, and other 
products to consumers. Certain models of Ford automobiles, such as 
~he Mercury Mystique and Lincoln Continental, include an 
automotive cabin air filter called the "MicronAir Filtration System." 

PAR. 3. The acts and practices of respondent alleged in this 
complaint have been in or affecting commerce, as. "commerce" is 
defined in Section 4 of the Federal Trade Commission Act. 

PAR. 4. Respondent has disseminated or has caused to be 
disseminated advertisements for the MicronAir Filtration System, 


