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IN THE MA TIER OF 

MITSUBISID MOTOR SALES OF AMERICA, INC. 

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF THE 
CONSUMER LEASING ACT, THE TRUTH IN LENDING ACT AND 

THE FEDERAL TRADE COMMISSION ACT 

DocketC-3713. Complaint, Feb. 6, 1997--Decision, Feb. 6,1997 

This consent order prohibits, among other things, a California-based automobile 
manufacturer from misrepresenting the total amount due at lease inception, 
requires the manufacturer to provide consumers with clear, readable, and 
understandable cost information in their car lease and fmanced purchase 
advertising, requires advertisements, that reference an initial payment or state 
that no initial payment is due, to clearly and conspicuously disclose, as 
applicable, that the deal is a lease, and to disclose the fact that an extra charge 
may be imposed at the end of the lease based on the residual value of the car. 
The consent order also prohibits the respondent from misrepresenting the 
existence or amount of any balloon payment or the annual percentage rate for 
advertised loans. 

Appearances 

For the Commission: Rolando Berrelez, Sally Pitofsky and Lauren 
Steinfeld. 

For the respondent: Kristi Fischer, in-house counsel, Cypress, 
CA. 

COMPLAINT 

The Federal Trade Commission, having reason to believe that 
Mitsubishi Motor Sales of America, Inc., a corporation ("respondent" 
or "Mitsubishi"), has violated the provisions of the Federal Trade 
Commission Act, 15 U.S.C. 45-58, as amended, the Consumer 
Leasing Act, 15 U.S.C. 1667-1667e, as amended, and its 
implementing Regulation M, 12 CFR 213, as amended, and the Truth 
in Lending Act, 15 U.S.C. 1601-1667, as amended, and its 
implementing Regulation Z, 12 CFR 226, as amended, and it 
appearing to the Commission that this proceeding is in the public 
interest, alleges: 

1. Respondent Mitsubishi Motor Sales of America, Inc. is a 
California corporation with its principal office or place of business at 
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6400 Katella A venue, Cypress, California. Respondent distributes 
Mitsubishi vehicles and offers such vehicles for sale or lease to 
consumers. 

2. Respondent has disseminated advertisements to the pub lie that 
promote consumer leases, as the terms "advertisement" and 
"consumer lease" are defined in Section 213.2 of Regulation M, 12 
CFR 213 .2, as amended. 

3. Respondent has disseminated advertisements to the public that 
promote credit sales and other extensions of closed-end credit in 
consumer credit transactions, as the terms "advertisement," "credit 
sale," and "consumer credit" are defined in Section 226.2 of 
Regulation Z, 12 CFR 226.2, as amended. 

4. The acts and practices of respondent alleged in this complaint 
have been in or affecting commerce, as "commerce" is defined in 
Section 4 of the Federal Trade Commission Act, 15 U.S.C. 44. 

LEASE ADVERTISING 

5. Respondent has disseminated or has caused to be disseminated 
consumer lease advertisements ("lease advertisements") for 
Mitsubishi vehicles, including but not necessarily limited to the 
attached Mitsubishi Exhibits A through C. Mitsubishi Exhibits A and 
B are television lease advertisements (attached in video and 
storyboard format). Mitsubishi Exhibit C is a print lease 
advertisement. These advertisements contain the following 
statements: 

A. [Audio:] "Lease for zero down and just two forty-nine a month for thirty-six 
months." 
[Video:] 
"MITSUBISHI GALLANT S $0 DOWN $249 A MONTH, 36 MONTHS" 
[The advertisement contains the following lease disclosure at the bottom of the 
screen in dark-colored fine print superimposed on a background of similar shade: 
"First payment, plus a $0 down payment and a refundable security deposit of $250 
(in NY, final monthly payment of $249 in lieu of security deposit) due upon 
delivery. 36 monthly payments based on MSRP of $18,043 . . . with a dealer 
capitalized cost reduction of $922, excluding tax, title, license, registration, 
regionally required equipment, dealer options, and charges for a 36-closed month 
closed-end lease .... Total payments: $8964 Lessee liable for maintenance, non­
warrantable repairs, excess wear and tear, and up to 15[cents]/mile over 36,000 
miles and $350 disposition fee and applicable taxes at lease end. Option to 
purchase at lease end for residual value of $10,068, plus applicable fees and taxes 
and purchase option fee of $150 .... " The fine print is displayed on three screens, 
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each containing a block of at l~ast seven lines, and each block appearing for 
approximately three seconds.] (Mitsubishi Exhibit A). 

B. [Audio:] "Lease for just two forty-nine a month for forty-eight months with 
a thousand dollars down." 
[Video:] 
"$1000 DOWN $249 A MONTH 48 MONTHS" 
[The advertisement contains the following lease disclosure at the bottom of the 
screen in white fine print superimposed on a dark-colored, moving background and 
accompanied by background sound and other moving images: "First payment, plus 
a $1000 down payment and a refundable security deposit of $250 (in NY, final 
monthly payment of $249 in lieu of security deposit) due upon delivery. 48 
monthly payments based on MSRP of$18,747 ... with a dealer capitalized cost 
reduction of $1,289, excluding tax, title, license, registration, regionally required 
equipment, dealer options, and charges for a 48-month closed-end lease . ... Total 
payments: $11,952 Lessee liable for maintenance, non-warrantable repairs, excess 
wear and tear,·and up to 15[cents]/rnile over 60,000 miles and $350 disposition fee 
and applicable taxes at lease end. Option to purchase at lease end for residual value 
of $8,436, plus applicable fees, taxes and purchase option fee of $150 .... " The 
fme print is displayed on three screens, each containing a block of seven lines, and 
each block appearing for approximately three seconds.] (Mitsubishi Exhibit B). 

C. "$0 Down Plus $500 CASH BACK* Now, Lease for 36 Months or Buy a 
Galant S* LEASE OR BUY $0 DOWN $249 A MONTH" 
[The advertisement contains the following lease disclosure at the bottom of the 
page in small print: 
" ... **First payment, plus a $0 down payment and a refundable security deposit 
of $250 (in NY, final monthly payment of $249 in lieu of security deposit) due 
upon delivery. 36 monthly payments based on MSRP of $18,043 for a Galant S 
with automatic transmission (FOG A88), with a dealer capitalized cost reduction 
of $922, excluding tax, title, license, registration, regionally required equipment, 
dealer options, and charges for a 36-month closed-end lease rounded to the nearest 
dollar. Total payments: $8,964. Lessee liable for maintenance, non-warrantable 
repairs, excess wear and tear, and up to 15 [cents ]/mile over 36,000 miles and $350 
disposition fee and applicable taxes at lease end. Option to purchase at lease end 
for residual value of $10,068, plus applicable fees and taxes and purchase option 
fee of $150 .... "] (Mitsubishi Exhibit C). 

FEDERAL TRADE COMMISSION ACT VIOLA TlONS 
COUNT I: MISREPRESENTATION IN LEASE ADVERTISING 

6. Through the means described in paragraph five, respondent has 
represented, expressly or by implication, that the amount stated as 
"down" in respondent's lease advertisements is the total amount 
consumers must pay at lease inception to lease the advertised 
vehicles. 

7. In truth and in fact, the amount stated as "down" in 
respondent's lease advertisements is not the total amount consumers 
must pay at lease inception to lease the advertised vehicles. 
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Consumers must also pay additional fees beyond the amount stated 
as "down," such as the first month's payment and security deposit, at 
lease inception. Therefore, respondent's representation as alleged in 
paragraph six was, and is, false or misleading. 

8. Respondent's practices constitute deceptive acts or practices in 
or affecting commerce in violation of Section 5(a) of the Federal 
Trade Commission Act, 15 U.S.C. 45(a). 

COUNT IT: F AlLURE TO DISCLOSE ADEQUATELY IN LEASE ADVERTISING 

9. In its lease advertisements, respondent h~s represented, 
expressly or by implication, that consumers can lease the advertised 
vehicles at the terms prominently stated in the adv~rtisements, 
including but not necessarily limited to the monthly payment amount 
and/or amount stated as "down." These lease advertisements do not 
adequately disclose additional terms pertaining to the lease offer, 
including but not necessarily limited to a required security deposit 
and first month's payment due at lease inception. The existence of 
additional terms would be material to consumers in deciding whether 
to lease a Mitsubishi vehicle. The failure to disclose adequately these 
additional terms, in light of the representation made, was, and is, a 
deceptive practice. · 

10. Respondent's practices constitute deceptive acts or practices 
in or affecting commerce in violation of Section 5(a) of the Federal 
Trade Commission Act, 15 U.S.C. 45(a). 

COUNT III : CONSUMER LEASING ACT AND REGULATION M VIOLATIONS 

11. Respondent's lease advertisements, including but not 
necessarily limited to Mitsubishi Exhibits A through C, state a 
monthly payment amount, the number of required payments, and/or 
an amount "down." The lease disclosures in these advertisements 
contain one or more of the following terms required by Regulation M: 
that the transaction advertised is a lease; the total amount of any 
payment such as a security deposit or capitalized cost reduction 
required at the consummation of the lease or that no such payments 
are required; the total of periodic payments due under the lease; a 
statement of whether or not the lessee has the option to purchase the 
leased property and at what price and time or the method of 
determining the purchase-option price; and a statement of the amount 
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or method of determining the amount of any liabilities the lease 
imposes upon the lessee at the end of the term. 

12. The lease disclosures in respondent's television lease 
advertisements, including but not necessarily limited to Mitsubishi 
Exhibits A and B, are not clear and conspicuous because they appear 
on the screen in small type, against a background of similar shade, for 
a very short duration, with background sounds or images, and/or over 
a moving background. The lease disclosures in respondent's print 
lease advertisements, including but not necessarily limited to 
Mitsubishi Exhibit C, are not clear and conspicuous because they 
appear in small type. 

13. Respondent's practices violate Section 184 ofthe Consumer 
Leasing Act, 15 U.S.C. 1667c, as amended, and Section 213.5(c) of 
Regulation M, 12 CPR 213.5(c), as amended. 

CREDIT ADVERTISING 

14. Respondent has disseminated or has caused to be 
disseminated credit sale advertisements ("credit advertisements") for 
Mitsubishi vehicles, including but not necessarily limited to the 
attached Mitsubishi Exhibits C, D, and E. Mitsubishi Exhibits D and 
E are television credit advertisements (attached in video and 
storyboard format). Mitsubishi Exhibit C, described above, is also a 
print credit advertisement. These advertisements contain the 
following statements: 

A. [Audio:] "Buy a new Galant ES with automatic transmission and air 
conditioning for seven hundred fifty dollars down and one ninety-nine a month." 
[Video:] "$199 a mo. $750 down/Auto. Transmission Air conditioning. 
[The advertisement contains the following credit disclosure at the bottom of the 
screen in light-colored fine print superimposed on a light-colored, moving 
background with background sounds and images: "Example based on MSRP of 
$18,300 and a selling price of$16,764 for a Galant ES (FOG A83). $750 down. 
5.15% APR Diamond Advantage Plan fmancing for 60 months: 59 months at $199 
per month and a FINAL PAYMENT OF $7,320. Tax, title, license, registration, 
regionally required equipment, dealer options, and charges extra. Under certain 
conditions you may refinance the final payment or sell the vehicle to Mitsubishi 
Motors Credit of America, Inc. at end of term ... " The fine print is displayed on 
two screens, each containing a block of five lines, and each block appearing for 
approximately three seconds.] (Mitsubishi Exhibit D). 

B. [Audio:] "Now you can buy a ninety-four Eclipse for one fifty-nine a month 
with five hundred down." 
[Video:] "BUY: $159 a month/$500 DOWN" 
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[The advertisement contains the following credit disclosure at the bottom of the 
screen in white fme print superimposed on a multi-colored, moving background 
and accompanied by background sound: "Example based on MSRP of $12,519 and 
a selling price of$11,827 for an Eclipse STD Mff (FOG A01). $500 down. 5.06% 
APR Diamond Advantage Plan fmancing for 54 mos.: 53 months at $159/mo. and 
a FINAL PAYMENT OF $4,757. Tax, title, lie., registration, regionally required 
equipment, dealer ~ptions, and charges extra. Under certain conditions you may 
refinance the fmal payment or sell the vehicle to Mitsubishi Motors Credit of 
America, Inc. at end of term .... " The fme print is displayed on two screens, each 
containing a block of five lines, and each block appearing for approximately three 
seconds.] (Mitsubishi Exhibit E). 

C. [Along with the statements described in paragraph five, Exhibit C contains 
the following credit disclosure at the bottom of the page in small print: " ... For 
example: 2.9% APR Diamond Retail Plan fmancing available for 24 months at 
$801 per month for a Galant S with automatic transmission (FOG A88), with a 
selling price of $18,043. $0 down. Tax, title, license, registration, regionally 
required equipment, dealer options, and charges extra ... Example based on MSRP 
of $18,043 and a selling price of $17,121 for a Galant S with automatic 
transmission (FOG A88). $0 down. 5.53% APR Diamond Advantage Plan 
fmancing for 42 months: 41 months at $249 per month and a FINAL PAYMENT 
OF $9,509. Tax, title, license, registration, regionally required equipment, dealer 
options, and charges extra. Under certain conditions, you may refmance the fmal 
payment or sell the vehicle to Mitsubishi Motors Credit of America, Inc. at end of 
term .... "] (Mitsubishi Exhibit C). 

FEDERAL TRADE COMMISSION ACT VIOLATIONS 
COUNT IV: MISREPRESENTATION IN CREDIT ADVERTISING 

15. Through the means described in paragraphs five and fourteen, 
respondent has represented, expressly or by implication, that 
consumers can buy the advertised Mitsubishi vehicles at the terms 
prominently stated in the advertisements, including but not 
necessarily limited to the monthly payment amount and/or amount 
stated as "down.'' 

16. In truth and in fact, consumers cannot buy the advertised 
Mitsubishi vehicles at the terms prominently stated in the 
advertisements, including but not necessarily limited to the monthly 
payment amount and/or amount stated as "down." Consumers are also 
responsible for a final balloon payment of several thousand dollars to 
purchase the advertised vehicles. Therefore, respondent's 
representation as alleged in paragraph fifteen was, and is, false or 
misleading. 

1 7. Respondent's practices constitute deceptive acts or practices 
in or affecting commerce in violation of Section 5(a) of the Federal 
Trade Commission Act, 15 U.S.C. 45(a). 
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18. In its credit advertisements, respondent has represented, 
expressly or by implication, that consumers can buy the advertised 
vehicles at the terms prominently stated in the advertisements, 
including but not necessarily limited to the monthly payment amount 
and/or amount stated as "down." These advertisements do not 
adequately disclose · additional terms pertaining to the credit offer, 
including but not necessarily limited to a final balloon payment of 
several thousand dollars and th~ annual percentage rate. The existence 
of these additional terms would be material to consumers in deciding 
whether to buy a Mitsubishi vehicle. The failure to disclose 
adequately these additional terms, in light of the representation made, 
was, and is, a deceptive practice. 

19. Respondent's practices constitute deceptive acts or practices 
in or affecting commerce in violation of Section 5(a) of the Federal 
Trade Commission Act, 15 U.S.C. 45(a). 

COUNT VI: TRUTH IN LENDING ACT AND REGULATION Z VIOLATIONS 

20. Respondent's credit advertisements, including but not 
necessarily limited to Mitsubishi Exhibits C, D, and E, state a 
monthly payment amount and/or an amount "down." The credit 
disclosures in these advertisements contain the following terms 
required by Regulation Z: the annual percentage rate and the terms of 
repayment. 

21. The credit disclosures in respondent's television credit 
advertisements, including but not necessarily limited to Mitsubishi 
Exhibits D and E, are not clear and conspicuous because they appear 
on the screen in small type, against a background of similar shade, for 
a very short duration, with background sounds and images, and/or 
over a moving background. The credit disclosures in respondent's 
print credit advertisements, including but not necessarily limited to 
Mitsubishi Exhibit C, are not clear and conspicuous because they 
appear in small print. 

22. Respondent's practices violate Section 144 of the Truth in 
Lending Act, 15 U.S.C. 1664, as amended, and Section 226.24(c) of 
Regulation Z, 12 CFR 226.24(c), as amended. 
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EXHIBIT A 
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EXHIBITB 
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~for \995 mod..U only throur;h 
Mitsubi.Jhi Moron Credit ol AtNmc.a. Inc. ~d 
not ~v.ul.\ble i.n Hl on thee ~- Program 
scheduled to end Seplembn' II. 1995-: DEALER 
PRlCE AND TERMS MAY VARY. SEE 

PRODL'Cf: Eclipse 
JOB .\.'l':0.1BER: 415-12-829 

:! REVISION: 2 L r_e.:cTH: :Jo 
1 T.·H'E: ()Yes (}No I AS REC: ()Yes < 

Lease for just two forty-nine o~ month for 
r'or~v·eJght months with .a thousand 
J ol!ars down. 
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Complaint 

EXHIBITB 

G2 Aovenoa~ng , IN:. 
n1 1 Cetllet Avenue. Suole 400 
Hunongton ~~~. CA 92647 
(714} 372-UOO 

CUENT: MMSA 
TITLE: fin.al Stonn • Eclipse Lease 
MGMM 2514 

PRODl:Cf: Eclip$4! 
JOB :-.!UMBER: 415-12--829 

123 F.T.C. 

OA TE: 9/29/95 I PAGE NUMBER: J REV LSiON :· 2 j LENGTH: :30 
WJl.ITER: I flL\-f: ()Yes ()~o 

SUPER: 
AlR CONDmONER 
POWER Wil'ITOOWS A.'JO DOOR 
LOCKS 
ALLOY WHEELS 
SIX-SPEAKER STERE.O CASSEITE 

, · 

TAPE: OYes ONo I AS REC: ()Yes C; .. 

But hurry·in. Because this offer ends 
soon. 

And so does the Swruner of ThWlder. 

· tDGO: Mits~bishl . . . From Mitsubisru. 
The New Thinking in . 
Automobiles Till! 

1-BOQ-SSMITSU 

The New Etinking in Automobiles. 

r 
I 
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Complaint 

EXHIBITC 

tc•~'f.ANIL I ... •IAA...,., 

MIT SUB ISH I' S 5 U M .M E R 0 F T HUN 0 E R 

DOWN P L U S 

CASH BACK 

S A V E --0 \t-E- R _$ 1,1 0 0 
ON A GAL .ANT 

Now, LEASE FOR 36 MONTHS OR 
BUY A GALANT S, WITH AUTOMATIC 

TRANSMISSION AND lliE PREfBUIEO 

EOUIPMENT PACKAGE, ANO ENJOY: . 

AIR CONDITIONING 

• 
POWER W INDOWS AND DOOR LOOCS 

• 
CRUISE CONTROL 

SIX-SPEAKER STEREO CAsSETTE 

• 
AND MUCH MORE. 

! 
You SAVE $600 ON THIS SPECIAL PACXAGE. 

PLUS, YOU GET $500 CASH BACK. TOTAL 

SAVINGS: $1,100. ALSO, ASK YOUR DEALER 

ABOUT 2.9% FINANCING.' BUT HURRY IN, 

BECAUSE THE SUMMER OF THUNDER AND 

THESE HOT DEALS WON'T LAST FOREVER • 

s· 

... --·-----·--'-·-----·-------------------------------­-------· .. ------.. --.. -... - .. - ·------·--.. -·-... --.-----------:::-.. ::::::==:===:::::::.~~=-~.::::::.---!":'.:::::.===:=.:.-===,-:=-..::.~==-~-====::.:.-=.=..-== 
:= .. -::..~-===.===.= ... ~-=--=--==.:;=-:.::.:::::::---=--==..."":.-======---=-- --=:--==..-: 
::=.:-.:.:;..=::::=:.:..-=.::::::~=-=:::.======-~~~===---:=.:.-=---===--=:=-== 
__________________ .. ___ .. ___________ ... _________ _ 

EXH !.BIT C 
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G~ Aave"''""9· tnc. 
7711 Center Avenue. Su•te •co 
1-lunnngro, S.ac,, CA 112&4 7 
(7t4) 372·1100 

a..IENT: MMSA 

Complaint 

EXHffiiTD 

P.RODliCf: Galant 
TCT'L£: "F•vonte Things" 5199 Buy JOB ~:t.'MB~: 415-10.712 
(AS REC) MGMM· 1473 

123 F.T.C. 

DATE: 9125195 I PAGE NliMBER: 1 REVJSION: 2 I l.ENG]"H: :JO 
.1<"1 RITER: / . Stone 1 FCL\if: OYes ONo T Al'E: OYes ()No I AS REC.: <XlYes < 

Video 

ROSE IN VASE WITH DRIVER'S 
SEATREC~WG 

7/8 OVERHEAD i-"RO~T BEAL'TY 
SHOT, DlUVER'S SlDE WI 
BADGING 

DRIVER'S SEAT MOVES BACI< 
AND RECUNES 

ARMREST LIFTS OPEN 

CRUISE INDICATOR COMES ON 

POWER AN'T'El'oJN A COMES UP 

Footage of GAJ~t S •ppeus with buy 
mention. 
SUPER.: 5199 a mo. S1SO down/ 

Auto. transmission 
Air conditioning. 

DISC UlMER: 
Eumple bued on MS1U" ot 18.300, and a 
sdlins pricw ot S 16,764 for a Cal.ult ES. (~ 
AIJI. S750 down. 5.15"4 Al'1l Diamond 
Adwncap 1'\&n fiNnciJI& for 60 months: 59 
manlha at Sl99 per manU\ and a F1NAL 
I' A YMENT OF S7 .)lO. T.u. titlr, licm.se, 
rqpscration, N"Pon&ily required equipment, 
draJ~ optiona, and dwp rxcra. Unda 
ceJUin conditions you rNy refi,n.&nc'e t.hr f\Nl 
payrrwnt or teU the vrhiclr to Miuobi'il'u 
Moton Cm::lit of Anwnca. lnc. ~tend ol ft!rm. 

Audio 
(MUSIC UNDERJ 
"R.AJNDROPS ON ROSES AND ... 

... WHISKERS ON KJTTENS ... " 

The all-new Mitsubishi Ga.lolllc. Filled 
with thoughttul details. 

"THESE ARE A ... 

... FEW OF MY .. . 

... FAVORITE .. . 

.. . THINGS. • 

Buy • new G.U..nt ES with auto~tic 
tr&nsznission &nd air conditioning for 
seven hundred fifty dollMs down ~d 
one ninety-nine • month. 

MITSUB!SHI 
EXHIBITD 

ii 
I; 
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MITSUBISHI MOTOR SALES OF AMERICA, INC. 

Complaint 

EXHIBITD 

G>. 

Ci2 Act.emaong, Inc. 
771 I Center Avet~ue. Suo1e •oo 
Hunungton S.acn, CA !1264 7 
(7UI 372·6600 

Diamond Ac'v&ni.IIJ~ PLan olf~rrd 10 quaLified 
automcn w;th approved aedil £1\d insurancr. 
l'nisram for 1994 mod~ls only lhnlugh 
Mitsubishi Motors Credit ol Amtria, lnc. ~d 
not ava&Yblt in HI on thftt tenN. OWnclnd 
Advant.ag~ l'l.an lilwlanr not av&iubl~ in 
NC. f'roosnm sdwduled to tnd /ww 30. 1994. 
DEALER PRJCE AND n:RMS MAY VARY. 
SEE PARnCJ'AllNC DEALERS FOR 
DETAILS. AVAILJ\IIIU'n' Of SPECIFlC 
MODELS MAY V AR'r IIY DEALER. 

HEIGHT ADJ1..1STABLE SA.FFN 
BELT 

REAR SEAT ARMREST FOLDS DOWN 

DUAL AIR BAGS DEPLOY 
SUPER: Always weu ~ety belts. 

3/4 Overhead front beauty shot, driver 
side. 
SUPER: $199 a J:no. S7SO down./ 

Auto. transJ:nission 
Air cond.itioning. 

u::x::;e: Mitsu bishi 
The New ~g i.n 
Automobiles."' 
1-80Q.-SSM11'SU 

"THESE ARE A ... 

... FEW OF ... 

.. .MY FAVORI1'E THINGS .• 

The Ufordable G~un ES offer. 
Perhaps the most ... 

. .. favorite thing of all. 

303 
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Complaint · 123 F.T.C. 

EXHIBITE 

CliENT: MMSA 
rm.e: Eclpse11o1ne, fW 

MGYM-24'4 
OA TE; Jt24t93 PAGE NUMSErl; I 

I WOAO COUNT: / FLM: I)YU IINO 

VIdeo 

FRONT VIEW OF BUS CAlVING 
FORWARO 

SUS CAlVES RIGHT TO LEFT OF 
SCREEN 

SlOE VIEW OF BUS SHOWING A 
SILL.SOARO OF THE MITSUBISHI 
ECLIPSE 

CLOSE·UP OF ECUPSE BILL.BOAAO 
THE CAR IS BEGINNING TO COME 
AUVE 

THE ECLIPSE HAS ORIVEN OFF THE 
BILLBOARO 

RUNNING FOOTAGE OF ECUPSE 

RUNNING FOOTAGE OF ECLIPSE 
SUPER: BUY: $159 A MONTH/$500 
OOWN 
DISCLAIMER: 
(SEE ATTACHED FOR DETAilS) 
SUPER: $1,000 FACTORY CASH BACK 
OISCLAIMER: Fet:ltDI'/ c:a11 t.S on t111 
pun:haM of any .... Ecll* ,.,.., oftet tndl 
June 30.1H4. See J'IIW ~ng MN~ 
MotOI'I o .... far ..... 

REAR VIEW OF ECUPSE ORMNG OFF 

MITSUSISHI LOGO 
1·800·5SMITSU 

TEL£\ 

PRODUCT: ECliPSE 
JOB NUMBER: 415..02·71J 

AEVISON; 
TAPE: I)YUI No 

Audio 

MUSIC BEAT 

lENGTl-4: :30 
AS AEC:IX] Yn llNo 

-

AN NCR: It you're looking lor a way 
gfft from here to there 

MUSIC SEAT 

lhat eclipses all other forms of 
rransportaUon. 

look at this. The Mltsubishl Edlpse. 

MUSIC BEAT 

ANNCR: Now you can buy a ninety 
four Edlpst for one ftfty-nino a mom 
with five hundNd down. Or, buy an 
ninety-four Eclipse and get factory 
cash back. 

The Edlpse ln:lm Mltsublshl. 

The New Thlnklng In Automobile! 

MITSUBISHI 
EXHIBIT E 
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MITSUBISHI MOTOR SALES OF AMERICA, INC. 

Complaint 

EXHIBITE 

G2 

CLIENT: MMSA 
TrnE: Ectpse .Uornel3 At 

MGYM·2414 
OA TE: Jt2•t94 PAGE'NUM8EA: 2 
WOROCOUNT: I FLM: {lYes /lNO 

Ex.unple based on MSRP of $12,519 
and 1 selling price of $11,827 lor an 
Eclipse STO M/T CFOG AOJ). SSOO 
down. 5.06~ APR Diamond 
Adnnt.age Platt fin.ancing fur 54 
tnontlu: 53 tnonth.s 1t $159/tno. and i 

FINAL PAYMENT OF $4,757. Tu, 
tide, lie., registration, region.ally 
required equipment, dealer options, 
.and d . .-rges extra. Under certa :n 
conditions you tnay refinance the final 
payment or sell the vehicle to 
Miaubistti Motors Credit of Americ.a, 
Inc. .at end of term. Diamond 
Advantage Plm olfered to qu.alllied 
customers with approved aedit and 
in.sunnc:e. Program for 1994 models 
only through Mltsubishl Motors 
Credit of America, Inc. and not 
.available in HJ on these terms. 
Diamond Advantage Plan financing 
not av.ail.able in NC. Progratn 
scheduled to end June 30, 1994. 

DEALER PRICE AND TERMS MAY 
VARY . SEE PAR.TICIPATINC 
DEAL.ERS FOR. DETAILS. 

TELEVIS!C 

PRODUCT: ECLPSE 
JOB ":"UMSER: 415~2·71:1 

AEVCSION: LENGTH: ::!0 
TAPE: Yes UNo AS REC·tXl_Yu tJNo 
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DECISION AND ORDER 

The Federal Trade Commission having initiated an investigation 
of certain acts and practices of the respondent named in the caption 
hereof, and the resp~:mdent having been furnished thereafter with a 
copy of a draft of complaint which the Bureau of Consumer 
Protection proposed to present to the Commission for its 
consideration and which, if issued by the Commission, would charge 
the respondent with violation of the Federal Trade Commission Act; 
and 

The respondent, its attorneys, and counsel for the Commission 
having thereafter executed an agreement containing a consent order, 
an admission by the respondent of all the jurisdictional facts set forth 
in the aforesaid draft of complaint, a statement that the signing of said 
agreement is for settlement purposes only and does not constitute an 
admission by the respondent that the law has been violated' as alleged 
in such complaint, or that the facts as alleged in such complaint, other 
than jurisdictional facts, are true and waivers and other provisions as 
required by the Commission's Rules; and 

The Commission having thereafter considered the matter and 
having determined that it had reason to believe that the respondent 
has violated the said Act, and that a complaint should issue stating its 
charges in that respect, and having thereupon accepted the executed 
consent agreement and placed such agreement on the public record 
for a period of sixty (60) days, now in further conformity with the 
procedure prescribed in Section 2.34 of its Rules, the Commission 
hereby issues its con1plaint, makes the following jurisdictional 
findings and enters the following order: 

1. Respondent Mitsubishi Motor Sales of America, Inc. , is a 
California corporation with its principal office or place of business at 
6400 Katella A venue, Cypress, California. 

2. The Federal Trade Commission has jurisdiction of the subject 
matter of this proceeding and of the respondent, and the proceeding 
is in the public interest. 
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ORDER 

DEFINITIONS 

l. "Clearly and conspicuously" as used herein shall mean: 1) 
video or written disclosures must be made in a manner that is 
readable and understandable to a reasonable consumer and 2) audio 
or oral disclosures must be made in a manner that is audible and 
understandable to a reasonable consumer. 

2. "Total amount due at lease inception" as used herein shall 
mean the total amount of any initial payments required to be paid by 
the lessee on or before consummation of the lease or delivery of the 
vehicle, whichever is later, excluding dealer and government 
mandated fees and charges (if any). 

3. "Balloon payment" as used herein shall mean any scheduled 
payment with respect to a consumer credit transaction that is at least 
twice as large as the average of earlier scheduled payments. 

4. Unless otherwise specified, "respondent" as used herein shall 
mean Mitsubishi Motor Sales of America~ Inc., its successors and 
assigns, and its officers, agents, representatives, and employees. 

5. "In or affecting commerce" as used herein shall mean as 
defined in Section 4 of the Federal Trade Commission Act ("FTC 
Act"), 15 U.S.C. 44. 

I. 

It is ordered, That respondent, directly or through any 
corporation, subsidiary, division, or any other device, in connection 
with any advertisen1ent to aid, promote, or assist, directly or 
indirectly, any consumer lease in or affecting commerce, as 
"advertisement" and "consumer lease'' are defined in Section 213.2 
of revised Regulation M, 61 Fed. Reg. 52,246, 52,258 (Oct. 7, 
1996)(to be codified at 12 CFR 213.2) ("revised Regulation M"), as 
amended, shall not, in any manner, expressly or by implication: 

A. Misrepresent the total amount due at lease inception, the 
amount down, and/or the downpayment, capitalized cost reduction, 
or other amount that reduces the capitalized cost of the vehicle (or 
that no such amount is required). 

B. Make any reference to any charge that is part of the total 
amount due at lease inception or that no such charge is required, not 
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including a statement of the periodic payment, more prominently than 
the disclosure of the total amount due at lease inception. 

C. State the amount of any payment or that any or no initial 
payment is required at lease inception unless all of the following 
·items are disclosed clearly and conspicuously, as applicable: 

1. That the transaction advertised is a lease; 
2. The total amount due at lease inception; 
3. That a security deposit is required; 
4. The number, amount, and timing of scheduled payments; and 
5. That an extra charge may be imposed at the end of the lease 

term in a lease in which the liability of the consumer at the end of the 
lease term is based on the anticipated residual value of the vehicle. 

II. 

It is further ordered, That an advertisement that complies with 
subparagraph I.C shall be deemed to satisfy the requirements of 
Section 184(a) of the Consumer Leasing Act, 15 U.S.C. 1667c(a), as 
amended by Title II, Section 2605 of the Omnibus Consolidated 
Appropriations Act for Fiscal Year 1997, Pub. L. No. 104-208, 110 
Stat. 3009, _ _ (Sept. 30, 1996) ("revised CLA"), as amended, and 
Section 213.7(d)(2) of revised Regulation M, 61 Fed. Reg. at 52,261 
(to be codified at 12 CFR 213.7(d)(2)), as amended. 

III. 

It is further ordered, That if the revised CLA, as amended, or 
revised Regulation M, as amended, are amended in the future to alter 
definition 2 of this order ("total amount due at lease inception") or to 
require or permit advertising disclosures that are different from those 
set forth in subparagraphs I.B or I.C of this order, then the change or 
changes shall be incorporated in subparagraph I.B, subparagraph I.C, 
and/or definition 2 for the purpose of complying with subparagraphs 
I.B and I. C only, as appropriate; · provided however, that all other 
requirements of this order, including definition 1 ("clearly and 
conspicuously"), will survive any such revisions. 
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IV. 

It is further ordered, That respondent, directly or through any 
corporation, subsidiary, division, or any other device, in connection 
with any advertisement to aid, promote, or assist, directly or 
indirectly, any extension of consumer credit in or affecting 
commerce, as "advertisement" and "consumer credit" are defined in 
Section 226.2 ofRegulation Z, 12 CFR 226.2, as amended, shall not, 
in any manner, expressly or by implication: 

A. Misrepresent the existence and amount of any balloon payment 
or the annual percentage rate. 

B. State the amount of any payment, including but not limited to 
any monthly payment, in any advertisement unless the amount of any 
balloon payment is disclosed prominently and in close proximity to 
the most prominent of the above statements. 

C. State the amount or percentage of any downpayment, the 
number of payments or period of repayment, the amount of any 
periodic payment, including but not limited to any monthly payment, 
or the amount of any finance charge, without disclosing clearly and 
conspicuously: 

1. The .amount or percentage of the downpayment; 
2. The terms of repayment, including but not limited to the 

amount of any balloon payment; and 
3. The correct annual percentage rate, using that term or the 

abbreviation "APR," as defined in Regulation Z and the Official Staff 
Commentary to Regulation Z. If the annual percentage rate may be 
increased after consummation of the credit transaction, that fact must 
also be disclosed. 

v. 

It is further ordered, That respondent Mitsubishi Motor Sales of 
America, Inc., and its successors and assigns, shall, for five (5) years 
after the date of service of this order, maintain and upon request make 
available to the Commission for inspection and copying all records 
that will demonstrate compliance with the requirements of this order. 
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VI. 

It is further ordered, That respondent Mitsubishi Motor Sales of 
America, Inc., and its successors and assigns, shall deliver a copy of 
this order to all current and future principals, officers, directors, 
managers, employees, agents, and representatives having 
responsibilities with respect to the subject matter of this order and to 
all advertising agencies; and shall secure from each such person or 
entity a signed and dated statement acknowledging receipt of the 
order. Respondent shall deliver this order to current personnel or 
entities within thirty (30) days after the date of service of this order, 
and to such future personnel or entities within thirty (30) days after 
the person or entity assumes such position or responsibilities. 

VII. 

It is further ordered, That respondent Mitsubishi Motor Sales of 
America, Inc., and its successors and assigns, shall notify the 
Commission at least thirty (30) days prior to any change in the 
corporation that may affect compliance obligations arising under this 
order, including but not necessarily limited to dissolution, 
assignment, sale, merger, or other action that would result in the 
emergence of a successor corporation; the creation or dissolution of 
a subsidiary, parent, or affiliate that engages in any acts or practices 
subject to this order; the proposed filing of a bankruptcy petition; or 
a change in the corporate name or address. Provided, however, that, 
with respect to any proposed change in the corporation about which 
respondent learns less than thirty (30) days prior to the date such 
action is to take place, respondent shall notify the Commission as 
soon as is practicable after obtaining such knowledge. All notices 
required by this Part shall be sent by certified mail to the Associate 
Director, Division of Enforcement, Bureau of Consumer Protection, 
Federal Trade Commission, Washington, D.C. 

VIII. 

It is further ordered, That respondent Mitsubishi Motor Sales of 
America, Inc., and its successors and assigns, shall within one 
hundred and twenty (120) days after the date of service of this order, 
and at such other times as the Federal Trade Commission may 
require, file with the Commission a report, in writing, setting forth in 
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detail the manner and form in which they have complied with this 
order. 

IX. 

This order will terminate on February 6, 2017, or twenty (20) 
years from the most recent date that the United States or the Federal 
Trade Commission files a complaint (with or without an 
accompanying consent decree) in federal court alleging any violation 
of the order, whichever comes later; provided, however, that the filing 
of such a complaint will not affect the duration of: 

A. Any Part in this order that terminates in less than twenty (20) 
years; 

B. This order's application to any respondent that is not named as 
a defendant in such complaint; and 

C. This order if such complaint is filed after the order has 
terminated pursuant to this Part. 

Provided further, that if such complaint is dismissed or a federal court 
rules that the respondent did not violate any provision of the order, 
and the dismissal or ruling is either not appealed or upheld on appeal, 
then the order will terminate according to this Part as though the 
complaint had never been filed, except t~at the order will not 
terminate between the date such complaint is filed and the later 
deadline for appealing such dismissal or ruling and the date such 
dismissal or ruling is upheld on appeal. 
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IN THE MA TIER OF 

MAZDA MOTOR OF AMERICA, INC. 

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF THE 
CONSUMER LEASING ACT, THE TRUTH IN LENDING ACT AND 

THE FEDERAL TRADE COMMISSION ACT 

DocketC-3714. Complaint, Feb. 6, 1997--Decision,Feb. 6, 1997 

This consent order prohibits, among other things, a California-based automobile 
manufacturer from misrepresenting the total amount due at lease inception, 
requires the manufacturer to provide consumers with clear, readable, and 
understandable cost information in their car lease and fmanced purchase 
advertising, requires advertisements, that reference an initial payment or state 
that no initial payment is due, to clearly and conspicuously disclose, as 
applicable, that the deal is a lease, and to disclose the fact that an extra charge 
may be imposed at the end of the lease based on the residual value of the car. 

Appearances 

For the Commission: Rolando Berrelez, Sally Pitofsky and Lauren 
Steinfeld. 

For the respondent: Elroy H Wolff, Sidley & Austin, Washington, 
D.C. 

COMPLAINT 

The Federal Trade Commission, having reason to believe that 
Mazda Motor of America, Inc., a corporation (''respondent" or 
"Mazda"), has violated the provisions of the Federal Trade 
Commission Act, 15 U.S.C. 45-58, as amended, the Consumer 
Leasing Act, 15 U.S.C. 1667-1667e, as amended, and its 
implementing Regulation M, 12 CFR 213, as amended, and it 
appearing to the Commission that this proceeding is in the public 
interest, alleges: 

1. Respondent Mazda Motor of America, Inc. is a California 
corporation with its principal office or place of business at 7755 
Irvine Center Drive, Irvine, California. Respondent distributes Mazda 
vehicles. 

2. Respondent has disseminated advertisements to the public that 
promote consumer leases, as the terms "advertisement" and 

";­
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