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Complaint 123 F.T.C. 

IN THE MA TIER OF 

CALIFORNIASUNCARE, INC., ET AL. 

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF 
SECS. 5 AND 12 OF THE FEDERAL TRADE COMMISSION ACT 

Docket C-37 15. Complaint. Feb.1 1, 1997--Decision, Feb. 11, 1997 

This consent order prohibits, among other things, a California-based company and 
its president from misrepresenting the safety, benefits, performance or efficacy 
of taillling products and UV exposure, or any tests, studies or endorsements of 
their tanning products. The consent order requires the respondents to possess 
scientific evidence to substantiate such claims, and to send letters to 
distributors and retailers summarizing the Commission's action. 

Appearances 

For · the Commission: Joel Winston, Nancy Warder, Laura 
Fremont and Toby M. Levin. 

For the respondents: Andrew J. Strenio, Jr., Hunton & Williams, 
Washington, D.C. and Norm D. St. Landau, Tucker, Flyer & Lewis, 
Washington, D,C. 

COMPLAINT 

The Federal Trade Commission, having reason to believe that 
California SunCare, Inc., a corporation, and Donald J. Christal, 
individually and as an officer of said corporation ("respondents"), 
have violated the provisions of the Federal Trade Commission Act, 
and it appearing to the Commission that a proceeding by it in respect 
thereof would be in the public interest, alleges: 

PARAGRAPH 1. Respondent California SunCare, Inc., is a 
California corporation, with its principal office or place of business 
at 1100 Glendon Avenue, Suite 1250, Los Angeles, California. 

Respondent Donald J. Christal is an officer of the corporate 
respondent. Individually or in concert with others, he formulates, 
directs and controls the acts and practices of the corporate respondent, 
including the acts and practices alleged in this complaint. His 
principal office and place of business is the same as that of the 
corporate respondent. 

PAR. 2. Respondents have manufactured, advertised, labeled, 
offered for sale, sold, and distributed skin care products for use in 
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connection with tanning in sunlight or indoor UV radiation emitted 
by tanning beds and artificial sunlamps, and other products. These 
skin care products are sold under the trade name HeliotherapyTM and 
the brand name California Tan® (hereinafter referred to as "California 
Tan Heliotherapy products"). California Tan Heliotherapy products 
are "drugs" or "cosmetics" within the meaning of Sections 12 and 15 
of the Federal Trade Commission Act. 

PAR. 3. The acts and practices of respondents alleged in this 
complaint have been in or affecting commerce, as "commerce" is 
defmed in Section 4 of the Federal Trade Commission Act. 

PAR. 4. Respondents have disseminated or have caused to be 
disseminated advertisements and promotional materials for California 
Tan Heliotherapy products, including but not necessarily limited to 
the attached Exhibits A-J. These advertisements and promotional 
materials contain the following statements and depictions: 

A. "I love the sun, but how can I feel good about tanning?" 
Heliotherapy TN ••• The Positive Effects of The Sun TN 

While overexposure to the sun and burning are bad for you, medical studies 
demonstrate that, in moderation, exposure to sunlight is crucial for the maintenance 
of good physical and psychological health. Besides making you feel good about 
how you look, numerous studies indicate that little to no exposure to the sun may 
be equally as bad, if not worse, to your overall health as too much sun. 
Did You Know? 

*Exposure to sunlight increases the body's ability to metabolize cholesterol, leading 
to a 13% decrease in blood cholesterol levels. (New England Medical Journal, 
1953) 
* Studies indicate that exposure to UV light may have similar effects as exercise: 
a decrease in blood pressure, a lower resting heart rate and a 39% increase in the 
heart's output of blood. (University ofFrankfurt, Germany, 1992) 
* Seasonal Affective Disorder (SAD), with symptoms such as as [sic] sadness, 
insomnia and carbohydrate cravings, is common in northern areas where exposure 
to sunlight in winter months is significantly decreased. (National Institute of Mental 
Health, 1985) 
* Of course, no single study or studies may prove scientific fact. As further studies 
are done, science will tell us more about the effects of sun exposure. However, as 
these studies emphasize, the sun may have positive as well as negative effects. 
REMEMBER! The key to maximizing the positive effects of the sun is to achieve 
the perfect balance. Take care to get just the right amount of sun to maintain your 
health, but don't ever allow yourself to bum. REPEATED OVEREXPOSURE TO THE 

SUN CAN LEAD TO PREMATURE AGING, WRINKLING AND SKIN CANCER. 

Moderate exposure, however, in combination with the use of California Tan's 
exclusive Heliotherapy TN formulas can help you to optimize a proven positive effect 
of the sun - your tan. 
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CAUTION: California Tan® products are intended to be used for tanning and 
moisturization only. They ARE NOT intended to produce any of the reported 
physiological and psychological benefits of the sun that are described above. 
Studies provided by California Tan's Scientific Research Center (Exhibit A, 
brochure) 

B. VITATANnr The Tanning Technology of the Future . ... 
* VITATANTN delivers an additional molecule of oxygen to the surface ofthe skin 
which significantly enhances the oxidation of melanin for faster tanning results. 
When compared to Unipertan, products containing 2% VITA TAN TN help improve 
your natural ability to develop a golden brown base tan by up to 67%. 
Heliotherapy TM Maximizer - VTTN .... 
[newpage] 
Heliotherapyn' .. . The Positive Effects of The SunTM 
California Tan's Scientific Research Center, a panel of renowned scientists and 
researchers, reviews thousands of studies on the effects of sunlight. Inspired by 
Heliotherapy1M ... The Positive Effects of the SunY>', California Tan® created the 
complete Heliotherapy TN three step system to help you maximize a proven positive 
effect of the sun - your tan. 

CONDITION 

AIDS 
AIDS is a fatal and uncurable 
epidemic 

Cancer Prevention 
Breast and colon cancer can be fatal 
if not detected early. 

Fitness 
Fitness increases energy and reduces 
risk of heart disease. 

MEDICAL EFFECT 

Preliminary studies indicate) that 
phototherapy may. be beneficial in 
treating patients with AIDS-related · 
complex. 
Sunlight exposure may prevent 
certain types of cancer: colon and 
breast cancer rates are three times · 
higher in northern states like New 
Hampshire and Vermont compared 
to sunny states like New Mexico and 
Arizona. 
Exposure to sunlight may have 
similar effects to exercise: decreased 
blood pressure, lower resting heart 
disease and a 39% increase in the 
output of blood. 

(each "MEDICAL EFFECT" accompanied by citation] 
Studies provided by California Tan's Scientific Research Center 

While these studies indicate a wealth of benefits may result from sun exposure, no 
single study or studies may prove scientific fact. As research continues, science will 
reveal more about the effects of the sun. These studies emphasize that the sun may 
have positive as well as negative effects. 

Remember! 
To maximize the benefits of sun exposure you must achieve balance . . .. 
REPEATED OVEREXPOSURE TO THE SUN CAN LEAD TO PRE-MATURE 
AGING, WRINKLING AND SKIN CANCER. 
However, moderate exposure in combination with California Tan's exclusive 
Heliotherapy ..... formulas can help you optimize the beneficial aspects of having a 
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spectacular, golden brown tan while minimizing the negative effects of skin 
dehydration. 

Caution: 
California Tan® products are intended to be used for tanning and moisturization 
only. They ARE NOT intended to produce any of the reported possible 
physiological and psychological benefits of the sun that are described above and 
California Tan® does not represent that such benefits result from the use of its 
products. 
HELIOTHERAPY (Exhibit B, brochure)(sources for each medical effect omitted) 

C. Heliotherapy"' . .. The Positive Effects of The Sun,.. 
2 * What is Heliotherapy? 
he-li-o-ther-a-py . .. [HELlO-+ THERAPY] the treatment of disease by exposing 
the body to sunlight Heliotherapy is a science, documented by thousands of 
scientific studies which have been conducted on the benefits of sun exposure. 
Acknowledged and practiced by the American Medical Association, heliotherapy 

·is the treatment of disease by means of the sun's electromagnetic waves. Red, 
orange, yellow, green, blue, indigo, violet, and mid and near ultraviolet waves are 
used whether collectively or independently to treat and cure everything from acne 
to jaundice. 
Did you know that? ... . 
*Heliotherapy is the only known cure for Seasonal Effective [sic] Disorder, a cyclic 
mood disorder caused by sunlight deprivation during fall and winter months. 
*Currently, AIDS research clinics use heliotherapy as an effective tool for boosting 
the body's immune system. 

*Scientists at the Baylor University Medical Center have successfully used 
heliotherapy to destroy the AIDS virus and other infectious diseases and are 
developing heliotherapy to decontaminate blood for transfusions .. . . . 
While fully recognizing that long term overexposure to the sun and burning can 
result in skin cancer, premature aging and wrinkling in some cases, the science of 
heliotherapy supports that the sun also offers many benefits. In the months to 
come, California Tan's Scientific Research Center will uncover the FACTS about 
Heliotherapy,.. .. . The Positive Effects ofThe Sun ..... 
Studies provided by California Tan's Scientific Research Center 

1-800-SUN-CARE 
CALIFORNIA 
TAN® 
The science of heliotherapy has inspired the California Tan® Heliotherapync line of 
products. These products are intended to be used for tanning and moisturization 
only and not for any of the psychological or physiological benefits described in this 
advertisement. 
SOLD IN SALONS 
(Exhibit C, magazine ad) 

D. Is Sunlight the Answer for cancer prevention? 
New studies from the University of California, San Diego indicate that exposure 
to sunlight may play an important role in the prevention of certain types of cancer. 
While long-term overexposure to the sun and burning can be harmful, this research 
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shows that the sun may have many properties that help prevent breast, colon and 
ovanan cancer. 
As a leader in the study of Heliotherapy, California Tan's Scientific Research 
Center has uncovered thousands of studies demonstrating the benefits of UV­
exposure. 
Studies by Dr. Edward Gorham at the University of California, San Diego, show 
'that the incidence of breast cancer is lowest in countries nearest the equator where 
the opportunity for sunlight exposure is highest. Vitamin D produced by exposure 
to sunlight is associated with a lower rate of fatal breast cancer. 
Vitamin D produced by exposure to sunlight is associated with a lower risk of 
fatal breast cancer. [banner] 
It's not surprising that within the U.S., colon and breast cancer rates are three times 
higher in northern states like New Hampshire and Vermont compared to sunny 
states like New Mexico and Arizona, according to research conducted by Dr. Frank 
Garland at the University of California, San Diego. 
In addition, the Melanoma Clinic at the University of Sydney, Australia released 
new research showing that the lowest incidence of skin cancer occurs in those 
people whose main occupation is outdoors. 
While the jury is still out on the true effects of sun exposure, the science of 
Heliotherapy indicates that the sun is necessary for our health and well being. 
Experts agree that overexposure and burning can lead to skin cancer in some cases. 
However, with moderation, exposure to sunlight may bring us many benefits. 

CALIFORNIA TAN® Heliotherapy""' .. . The Positive Effect of The Sun""' 
(Exhibit D, magazine ad) 

E. From high blood pressure to AIDS ... Is Sunlight the Cure of the '90's? 
Although the experts warn against long-term overexposure to the sun and burning, 
new research points to the healing powers of the sun .. .. 
Today, people are looking for more natural cures for everything from common 
ailments to serious diseases. As a major contributor to the science of 
Heliotherapy"""', California Tan's Research Center has uncovered hundreds of studies 
demonstrating the positive effects of sun exposure. 
*In a recent study by Dr. Zane Kime, patients with high blood pressure experienced 
a dramatic decrease in blood pressure lasting five to six days after just one 
treatment ofUV- light. ... 
*According to studies conducted by Dr. Norman Rosenthal at the National Institute 
of Mental Health, light treatment is the most effective cure for Seasonal Affective 
Disorder (SAD), or the winter blues. 
*UV-light treatment is on the forefront of the search for an AIDS cure. Scientists 
at Baylor University Medical Center have used light to destroy the AIDS virus and 
other infectious diseases. 
Even though the jury is still out on the true effects of sun exposure, we are now 
discovering that the sun plays an important role in the maintenance of good health. 
Through the science of Heliotherapy'", we are learning that balance is most 
important. Overexposure and burning can lead to skin cancer in some cases. 
However, in the right amounts, we can benefit from the sun's healing powers .. 

CAiiFOIUTIA TAN®· 
Heliotherapy•" . . . The Positive Effects of The Sunl'" 
(Exhibit E, magazine ad) 
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F. Heliotherapy"" The Positive Effects of The Sun"' 
CALIFORNIA TA~ 

337 

California Tan's Scientific Research Center, a panel of renowned doctors, 
researchers and dermatologists, reviews thousands of studies each year about the 
positive and negative effects ofUV-light. Overexposure and burning are bad for 
you and may lead to premature aging and skin cancer. However, medical evidence 
shows that sunlight is connected to everything from osteoporosis prevention to 
vitamin D synthesis. 
[picture of California Tan Heliotherapy products] 
Inspired by the science of Heliotherapy, California Tan00 has created scientifically 
proven formulations to help you maximize a proven positive effect of the sun -
your tan. [caption] 
CANCER PREVENTION: Research from Dr. Cedric Garland at the University of 
California, San Diego suggests that sunlight may prevent certain types of cancer: 
colon and breast cancer rates are three times higher in northern states compared to 
sunny southern states. OSTEOPOROSIS: A new study by Dr. J. Rosen 
demonstrates that reduced winter sunlight can lead to osteoporosis and the vitamin 
D deficient bone disease osteomalacia (adult rickets). SEASONAL AFFECTIVE 
DISORDER (SAD): A 1993 study by Dr. A. Wirz-Justice shows that 70% of SAD 
patients show improvement after light treatment, the only known cure for the 
"winter blues." SKIN CANCER: Skin cancer has been linked to non-UV causes: 
diet, genetics, and alcohol, according to a 1992 study by Dr. L. Marchand. 
VITAMIN D: A 1990 study by Dr. Matsuoka shows that vitamin D, which 
regulates calcium and phosphorus absorption and is needed to maintain a healthy 
skeleton, is produced during the tanning process. 
California Tan products are intended to be used for tanning and moisturization 
only. They ARE NOT intended to produce any of the reported possible 
physiological and psychological benefits of the sun that are described above. 
(Exhibit F, magazine ad) 

G. CALIFORNIA TAN® TROPICAL FURY ..... 
Heliotherapyno MAXIMIZER no Maximize The Positive Effects of the Sun""' 

A unique, scientifically proven blend of California Tan's Heliotherapy"" 
MAXIMIZER Complex provides the most effective moisturization to help you 
achieve up to 42% better tanning results and counteract the drying effects of the 
sun for a spectacular, golden brown tan. 

CALIFORNIA TA~ 
Heliotherapy™ . .. The Positive Effects ofThe Sun"" 
California Tan's exclusive HeliotherapyT., formulas are a precise, scientifically 
proven combination of state-of-the-art skin care and tanning ingredients that help 
you maximize a proven positive effect of the sun - your tan! 
While it's true that over exposure to the sun and burning are bad for you, medical 
science has also discovered that, in moderation, exposure to the sun is crucial to the 
maintenance of good physical and psychological health. 
In addition to the fact that a tan makes you feel good about how you look, a 
number of studies have noted that little to no sun exposure may be equally as bad, 
if not worse, to your overall health as too much sun. 
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DID YOU KNOW THAT? 
*According to a study conducted by the University of Sydney and Melanoma 
Clinic in 1982, the people with the lowest risk of skin cancer were those whose 
main outdoor activity was sunbathing.(see note 1) 
*The same study also found that the highest incidence of skin cancer occurred in 
those who spent most of their time indoors under fluorescent lighting which is 
deficient of the ultraviolet portion of the sun spectrum.(see note 2) 

*In a 1980 study, it was concluded that exposure to sunlight produces the same 
benefits as exercise: increases in strength, energy, endurance, tolerance to stress, 
and the ability of the blood to absorb and carry oxygen; and decreasing the resting 
heart rate, blood pressure, respiratory rate, blood sugar and lactic acid.( see note 6) 

*Researchers also found that the dietary vitamin D found in milk and vitamin 
supplements is not a sufficient replacement to the vitamin D that is produced by 
exposure to the sun for the maintenance of healthy bones and teeth and at high 
levels, dietary vitamin D has been found to be very toxic.(see note 8) 
*Studies indicate that exposure to ultra-violet light is an effective tool for lowering 
elevated blood pressure.(see note 9) 
*According to a recent study conducted at the Tulane University, the heart became 
stronger and pumped more blood when the subjects were exposed to ultra-violet 
light.(see note 10) 

*Sunlight has been scientifically proven in numerous studies to reduce serum 
cholesterol levels.( see note 12) 
*In a study conducted by The American Society for the Study of Arteriosclerosis, 
97% of the subjects had a 13% decrease in the level of cholesterol within two hours 
after the first exposure.( see note 13) 

*In 1987, the Wall Street Journal reported that chickens raised under full-spectrum 
lighting, the closest match to natural sunlight, lived twice as long, laid more eggs, 
were less aggressive, and laid eggs that were 25% lower in cholesterol than 
chickens raised under fluorescent lighting.(see note 15) 

Of course, no single study or studies may prove scientific fact. And as further 
studies are done, science will tell us more about the effects of sun exposure. But 
these studies emphasize that the sun may have positive as well as negative effects. 

REMEMBER! 
The key to maximizing the positive effects of the sun is to achieve the perfect 
balance. Take care to get just the right amount of sun to maintain your health, but 
don't ever allow yourself to burn. REPEATED OVEREXPOSURE TO THE SUN 
CAN LEAD TO PRE-MATURE AGING, WRINKLING AND SKIN CANCER. 
Moderate exposure, however, in combination with the use of California Tan's 
exclusive Heliotherap/N formulas can help you optimize the beneficial aspects of 
having a spectacular, golden brown tan while minimizing the negative effects of 
over exposure and skin dehydration. 
CALIFORNIA TAN® 
Heliotherapy T" 
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ACHIEVE A SPECTACULAR DEEP DARK, TAN 
AND FEEL GOOD ABOUT IT 

CAUTION 

339 

California Tan products are intended TO BE USED FOR TANNING AND 
MOISTURIZATION ONLY. They ARE NOT intended to produce any of the 
physiological and psychological benefits of the sun that the studies describe. 
Studies provided by California Tan's Scientific Research Center 
(Exhibit G, Tropical Fury Heliotherapy™ Maximizer label)(references omitted) 

H. Heliotherapy"" Update 
CALIFORNIA TAN® 
Heliotherapy"" The Positive Effects of the Sun..,. 
Only California Tan's exclusive Heliotherapy.... formulas are the precise 
scientifically proven combination of extraordinary skin care and tanning 
ingredients to help you maximize a proven positive effects of the sun ... your tan. 
While overexposure to the sun and burning are bad for you, medical studies 
demonstrate that, in moderation, exposure to sunlight is crucial for the maintenance 
of good physical and psychological health. 
Besides making you feel good about how you look, numerous studies demonstrate 
that little to no exposure to the sun may be equally as bad, if not worse, to your 
overall health as too much sun. 
Did You Know That? 
*Sunlight is the only reliable source of vitamin D and provides the vitamin D 
requirement for most of the world's population. (Boston University, 1989) 

*Exposure to sunlight increases the body's ability to metabolize cholesterol, leading 
to a 13% decrease in blood cholesterol levels. (New England Medial Journal, 
1953)4 

*Studies indicate that exposure to UV light may have similar affects [sic] as 
exercise: decreased blood pressure, lower resting heart rate and a 39% increase in 
output of blood. (University ofFrankfurt, Germany, 1992)5 

*Seasonal Affective Disorder (SAD), with symptoms such as as [sic] sadness, 
insomnia, carbohydrate cravings, anxiety and irritability, is commonly found in 
northern areas where exposure to sunlight in winter months is significantly 
decreased. (National Institute of Mental Health, 1985)6 

*Studies indicate that people with the lowest risk of skin cancer are those whose 
main occupation is outdoors. (Lancet, 1982)9 

*Significant seasonal bone loss, as a result of inadequate vitamin D formation, 
occurs in people who live in areas with reduced winter sunlight. Bone loss can lead 
to Osteoporosis and Osteomalacia, a softening of the bones. (University of Maine, 
1993) 11 

*Colon and breast cancer deaths are three times higher in northern states like New 
Hampshire and Vermont compared to sunny states like New Mexico and Arizona. 
(University of California, San Diego, 1986)12 

Of course, no single study or studies may prove scientific fact. As fmther studies 
are done, science will tell us more about the effects of sun exposure. However, as 
these studies emphasize, the sun may have positive effects as well as negative 
effects. 
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Remember!! 
The key to maximizing the positive effects of the sun is to achieve the perfect 
balance. Take care to get just the right amount of sun to maintain your health, but 
don't ever allow yourselfto burn. REPEATED OVEREXPOSURE TO THE SUN 
CAN LEAD TO PRE-MA TORE AGING, WRINKLING AND SKIN CANCER. 
However, moderate exposure in combination with the use of California Tan's 
exclusive Heliotherapy""' formulas can help you optimize the beneficial aspects of 
having a spectacular, golden brown tan while. minimizing the negative effects of 
overexposure and dehydration. 

CAUTION: 
California Tan® products are intended to be used for tanning and moisturization 
only. They ARE NOT intended to promote any of the reported physiological and 
psychological benefits of the sun that are described above. 

Studies provided by California Tan's 
Scientific Research Center 

(Exhibit H, Tropical Sizzle Heliotherapy ..... Maximum Strength Intensifier 
label)( citations omitted) 

I. Heliotherapy ....... . The Positive Effects of the Sun""' 
California Tan's Scientific Research Center, a panel of the world's most renowned 
scientists, reviews thousands of studies relating to light and health which inspired 
California Tan to create its exclusive HeliotherapyThl three step system that contains 
the precise combination of proven tanning and skin care ingredients to help you 
maximize a positive effect of the sun- your tan. Burning and overexposure are bad 
for you. But sunlight is essential for your psychological and physiological good 
health. 

HELIOTHERAPY.,., REFERENCE CHART 

CONDITION 

AIDS 

AIDS lS a fatal and incurable 
epidemic. 

Cancer Prevention 
Breast and colon cancer can be fatal 
if not detected early. 

Fitness 
Fitness increases energy and reduces 
risk of heart disease. 

MEDICAL EFFECT 

Preliminary studies indicate that 
phototherapy may be beneficial in 
treating patients with AIDS-related 
complex. 

Sunlight exposure may prevent 
certain types of cancer: colon and 
breast cancer rates are three times 
higher in northern states like New 
Hampshire and Vermont compared 
to sunny states like New Mexico and 
Arizona. 
Exposure to sunlight may have 
similar effects as exercise: 
decreased blood pressure, lower 
resting heart rate, a 39% increase in 
the output of blood. 
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Osteoporosis 
Osteoporosis is a growing epidemic 
of weak bones in the U.S. 

CONDITION 

Seasonal Affective Disorder (SAD) 
More than 25 million Americans 
suffer from SAD each year. 

Skin Cancer 

Complaint 

Significant seasonal bone loss due 
to lack of sunlight produced vitamin 
D is prominent in areas with reduced 
winter sunlight and can lead to 
Osteoporosis. 
MEDICAL FACT/BENEFIT 

A .1993 study shows that 70% of 
patients with SAD show 
improvement after light treatment, 
the only known cure for the "winter 
blues." 
Skin cancer has been linked to non­
UV causes: diet, genetics and 
alcohol. 

[each "EFFECT" or "BENEFIT" accompanied by citation] 
Studies provided by California Tan's Scientific Research Center 

While these studies indicate a wealth of benefits may result from sun exposure, no 
single study or studies may prove scientific fact. As research continues, science will 
reveal more about the effects of the sun. These studies emphasize that the sun may 
have positive as well as negative effects. 

Remember! 
To maximize the benefits of sun exposure you must achieve balance and determine 
the best amount of sun exposure for you based on your skin type and how easily 
you burn. Consult your physician if you have any doubt and don't ever allow 
yourself to bum. 
REPEATED OVEREXPOSURE TO THE SUN CAN LEAD TO PRE-MATURE 
AGING, WRINKLING AND SKIN CANCER. 
However, moderate exposure in combination with the use of California Tan's 
exclusive Heliotherapy TN formulas can help you optimize the beneficial aspects of 
having a spectacular, golden brown tan while minimizing the negative effects of 
skin dehydration. 

Caution: 
California Tan® products are intended to be used for tanning and moisturization 
only. They ARE NOT intended to produce any of the reported possible 
physiological and psychological benefits of the sun that are described above and 
California Tan® does not represent that such benefits result from use of its products. 
(Exhibit I, Tan & Tone Legs Maximum Strength Heliotherapys"' Maximizer- VT 
Contouring Cream label)( sources for each medical benefit omitted) 

J. MO R E AB 0 U T HE L I 0 THERA P y™ 
Promoting Heliotherapy TM 

CAN INCREASE YOUR LOTION SALES 
Let your customers know that.. .. 
*Let your clients know that lotions 
can help them reap the positive 
effects of the sun and UV -light (a 
tan, increased immunity, lower 
cholesterol, etc.) while protecting 

FAST FACTS ON HELIOTHERAPY 
TM 

Did you know that the sun produces 
many of the same benefits as 
exercise? 
Such as: 
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themselves from and/or .preventing 
the negative effects. 
*Say to clients when they're signing 
in -- "Did you know that the sun has 
some of the same effects on your 
body as exercise, like lower 
cholesterol and and more oxygen 
going into your cells?" 
*Put up a Heliotherapy'"" poster at 
eye-level in each changing room. 
*Make it a point to post one new 
positive effect of lN -light exposure 
per week in an area where salon 
employees will be most likely to 
read it. (See box-right). 

Complaint 123 F.T.C. 

*Lowering blood cholesterol levels 

*Lowering your resting heart rate 

*Increasing your oxygen intake into 
cells 
*Increasing your energy level 

From Dr. Zane Kime's book; 
Sunlight 

Tape this on the outside of your cash register 
where all your clients will see it and watch 
your membership sales soar! 

(Exhibit J, salon owner newsletter) 

PAR. 5. Through the use of the statements and depictions 
contained in the advertisements and promotional materials referred to 
in paragraph four, including but not necessarily limited to the 
advertisements and promotional materials attached as Exhibits A-J, 
respondents have represented, directly or by implication, that: 

A. The negative effects of exposure to sunlight or indoor UV 
radiation, including skin cancer and premature skin aging, are caused 
only by overexposure or burning and not by moderate exposure, over 
a period of years, including exposure sufficient to cause tanning. 

B. Tanning as a result of exposure to sunlight or indoor UV 
radiation is not harmful to the skin. 

C. Use of California Tan Heliotherapy products prevents or 
minimizes the negative effects of exposure to sunlight or indoor UV 
radiation, including skin cancer and premature skin aging. 

D. Exposure to sunlight or indoor UV radiation reduces the risk 
of skin cancer. 

PAR. 6. In truth and in fact: 

A . The negative effects of exposure to sunlight or indoor UV 
radiation, including skin cancer and premature skin aging, are not 
caused only by overexposure or burning, but also can be caused by 
cumulative moderate exposure, over a period of years, including 
exposure sufficient to cause tanning. 
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B. Tanning as a result of exposure to sunlight or indoor UV 
radiation is harmful to the skin. 

C. Use of most California Tan Heliotherapy products in 
conjunction with exposure to sunlight or indoor UV ra9iation does 
not reduce the risk of skin cancer or premature skin aging, because 
most California Tan Heliotherapy products do not contain sunscreen. 

D. Exposure to sunlight or indoor UV radiation does not reduce 
the risk of skin cancer. 

Therefore, the representations set forth in paragraph five were, and 
are, false and misleading. 

PAR. 7. Through the use of the statements and depictions 
contained in the advertisements and promotional materials referred to 
in paragraph four, including but not necessarily limited to the 
advertisements and promotional materials attached as Exhibits A-J, 
respondents have represented, directly or by implication, that: 

A. Exposure to sunlight or indoor UV radiation prevents or 
reduces the risk of colon and breast cancer. 

B. Exposure to sunlight or indoor UV radiation lowers elevated 
blood pressure. 

C. Exposure to sunlight or indoor UV radiation has benefits 
similar to those of exercise, including decreased blood pressure and 
lower heart rate. 

D. Exposure to sunlight or indoor UV radiation significantly 
reduces serum cholesterol. 

E. Exposure to indoor UV radiation is an effective treatment for 
Seasonal Affective Disorder. 

F. Exposure to sunlight or indoor UV radiation is an effective 
treatment for AIDS. 

G. Exposure to sunlight or indoor UV radiation enhances the 
immune system. 

H. For the general population, reduced winter sunlight can lead 
to bone disorders such as osteoporosis and osteomalacia, and 
increased exposure to sunlight or indoor UV radiation is necessary to 
reduce the risk of such disorders. 

I. California Tan Heliotherapy MAXIMIZERS help users achieve 
up to 42o/o better tanning results. 

J. California Tan Heliotherapy products that contain 2o/o 
VITA TAN improve users' ability to tan by up to 67%. 
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PAR. 8. Through the use of the statements and depictions 
contained in the advertisements and promotional materials referred to 
in paragraph four, including but not necessarily limited to the 
advertisements and promotional materials attached as Exhibits A-J, 
re~pondents have represented, directly or by implication, that at the 
time they made the representations set forth in paragraphs five and 
seven, respondents possessed and relied upon a reasonable basis that 
substantiated such representations. 

PAR. 9. In truth and in fact, at the time they made the 
representations set forth in paragraphs five and seven, respondents did 
not possess and rely upon a reasonable basis that substantiated such 
representations. Therefore, the representation set forth in paragraph 
eight was, and is, false and misleading. 

PAR. 10. Through the use of the statements and depictions 
contained in the advertisements and promotional materials referred to 
in paragraph four, including but not necessarily limited to the 
advertisements and promotional materials attached as Exhibits A-J, 
respondents have represented, directly or by implication, that: 

A. Scientific studies demonstrate that exposure to sunlight or 
indoor UV radiation provides the health benefits set forth in 
paragraphs five and seven. 

B. The American Medical Association has endorsed exposure to 
sunlight or indoor lN radiation as an effective medical treatment. 

PAR. 7. In truth and in fact, 

A. Scientific studies do not demonstrate that exposure to sunlight 
or indoor UV radiation provides the health benefits set forth in 
paragraphs five and seven. 

B. The American MediGal Association has not endorsed exposure 
to sunlight or indoor UV radiation as an effective medical treatment. 

Therefore, the representations set forth in paragraph ten were, and are, 
false and misleading. 

PAR. 12. The acts and practices of respondents as alleged in this 
complaint constitute unfair or deceptive acts or practices and the 
making of false advertisements in or affecting commerce in violation 
of Sections 5(a) and 12 of the Federal Trade Commission Act. 

1 
' .·: 
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California Tan's· 
Quick Reference Tanning Guide* 

Tanning Need SoluCion Resull 
llneloplar• bw 11n - s~e-p ,----- Up 1o 12".1 bun WIOia& mlliu •ilh 

H•lio""'ropf Muimlz.o..,. utoptioo~ wo lor )Our skin 

u..,loplar• bw 1111 bul Step I '-' 10 12".1 brlklllotlioC-"" oilllpn>irrtinn z. 
cooc:eme4 llx>ul bumlnr SPF llollolherop( MuJmiws· U or II....,.....,.. II lho"'" ,;lhool burrun1 

llon'iwonllo lln Sitp I Toi&IIWI prolllelloo 
SPF Zl Sonblocl 

Uooblt 1o ltiiAJ 4ul" StrpZ Bruh lhroll(!l your T111rJn1 Mwau 
ll•llolll,.pf lnllnsifi•" lorlhe llttpes~.dulestllnpo<•ibl• 

Sunburo Slrp l SooiiM5 soml>""' p&lltllios ,., rr ... 
...... "" .. I mllln lo I ...... lin Oytmi&hl 

,,...., .... n.llir SI.,J IZboolf1olinltnsi"IOOisluriutiM. 
...v .. ..,.,liA Htllodmll" brlpl mluro "'1n&Jo dtplllllld ~"' 

linas by up 10 64\ •htG"""' "fU)arl1 

llo41'1 wlll410 \u, llut won\ S.W·Acllol T IIUIIo& Gd Uutoa I n&U1J. pifo 
lht 1ppo11-a/olin ...... "" -.Jtla41br .... 

Wonllo pro~«~Mpo Upo.r .. so P1111pm lipo lot sill7 moisluri11\j(), 
"""'bun>lo( SPfZS aod Zlomoslonrtt pro11<1ioo in 

0.. sun wilhovt ~umlnc 

'lr,.,...u.~~.aoa JOt WI tuUJ, ,M• •tttrt• c.~uDonwi'J,n I&Vf PJ pmlllrt~al ~ ootc:onl&l" •l1t~'f "•'I 
lllllllc aod ioll·ilnll ....,,_. 1olho ,,.. ,.., u"" """""' .p~ m.llincw ollll ""'" 
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"I love the sun, 
but how can 1 
feel good .. about 
tanning?" 

The 
Heliotherapy''' ... 

Positive Effects of The Sun'" 
\\'hilt· u11·nxpusurr tu thr sun and burning arr bad fnr yuu, mr.diral studit•s 

dt•monstralr lhal. in mndr.ralinn. rxpusurr In sunlignt is rrudal fur 

j lhr. maintt•nanrt~ nf ~und physiral and psyrhnlngir.al hr.alth. 
l!rsid1•s making yuu ft!r.l gund abuul hnw ynu luuk. numr.rnus 
studirs indira It' lhalliltlr. Ui nn t•xpnsurr tn lhr. sun may b1! ~qually 

. ..II- as bad. if nut w11rsr. 111 yuur ovr.rall hr.allh a.~ tno murh sun. 

Did You Know? 
• SunliKhl i~ lhr only rrliabl• ~ourrr of •ita min II and p<hridi'S lhr •·i tamin II 

rrqulrrmtnl fur milS! ollhr wurld\ p<~pulatiun . IH<~lon \lni1mil). )qMql 

• ,\rrurdinK lo llr. Crdrir liarland. jus! IS minUII's nf rxpu~ur• In natural sunlithl jll'r 
dar <n<ynur hands and lm isi!liflrirnt, In mu~l r~~. In obtain lhr Rrrummrndrd 
llail)' \llnwancr of1it.amin II. (Uni•mil)' ul (alifnrnia. San lliPKO 19'1]1 

A 
• f.lpnsurr 10 sunliKhl lntrra~rs thP bod y'~ ability lo mrlobuli ll' rhul r,l<' rool. l•· <diu~ 111 " 

ll'f. dr.r.rr~lr. in blood rholr.~lrrollr~'rl>. tNrw l:nKiand Mrdiral Juurnal. 1%11 

• Studi•·s indiralr lhll ,.pnsure In UV liKhl may ha •·• similar rlf<•<'h "' ''"'""" 
1 do•rrrasP io bl nnd prr~surr. • lowrr rr<lin~ hrort ralr and a Jll''l. inrr"<r '" thr '"''"'\ ""''"'' ool 
blond !Uni•rrsily ·~ l'ranklurl, lirrmany. I'NZI 

• SI'Uunal Arr~nivr Ui5urdrr l~i\1)1 , with \~Riphlffi\ 'iUrh :l\ itiO ... uln•• ..... 111'11llllllol oll lll 

rubuhydralr rr;tina~. is rommun in nurlhrrn arra'i "'hrr• ''' P" ~ u r•· lu 'llllh ~ltt tu 

v.intrr muolhs i~ si~oir ... anilr drrrra..,·rl INalom>l ln<liiUI<' .~ Mrnt>l ll•·allh. 1'1~:.1 

Of ruursr. nu sin~lr $ludy ur !iludirs ma~ prt•\t' '-'M•nl il'ir b.rl. ,\, rurlhl'f "udw' :.tt· •lull•·. -.. wh• •· " tlf t•·llu .. 
n\itft' abnut \hr. rffrrl'i o( sun rxpt~un• Jlu,u•u•r. ~' lh~r c;turlirc; rmph;~-.it' '· llw ' "" 1n;1~ l1.1u· I" )II, ill,,. ;,, 
"''II~\ RrKaliYr rll'rrt.. 

"UU,\tRfR! l"""l"')lollllluftlll"'fthrpa.M~"~l,,.(""''"Wfft<o lot .. ~ .. . P"'Jr.t••L."' '" !&\"' "'' '" "'r"'' ' ... •ott~~t '"""""'"""' ' .. 
_...,_lUt ) IIVf tltal"'. Mit~\"'' 11~ .. ~.-vn.-lf Ito tl111" llrl \fl fl fi\J ~~ \f'll~ fU Ill 1111 \ I \ I\\ II \II Ill I'" I 'I \I I IIII ' ' ·''' · 

WIU\l.ll\1, \ \"II ~1'41,\\UI \4!M•If ,.,,...,,., ..,,.~,., 11 rOinlll'l\, i•,.. .... .., ~~'~"ti l •hJ.or ~~o• 1 .. • • ••IIII.II•· I"IM'"'~I"'• tw- !11 1• · ~~ 

blip~•lllllp\lfN/f'&P'r",.,.,...iti,r rtJ"ta.l~ ~lln ''""1&41 

I U1 JIP\ t .. Utlf~& h,. prr..d*' t\ '" mtrndr'~ Mt }1.· 11\1-d f,., l•nno"l ~M ll'llot'*t!UfAIIool+ u~h (l'lo•t \UI \ttl '"'4.'""''1 r .. 1"'"''~ ' "'' ul 11~ 
'?"'ad ph~..,..,.,.-.;'~ ~~rh.t.rf)·ltllr~~trlt, 11( tl'lt- ''"' tha• , ,,. iko J ibt11a~" " 

.\l~dtr, prl)l'ldrlf ~V 1 ;IJfwllra rr" ·, .\mnu[tr 11r\r,.I(A t ~'~'""' 
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The Tanning Terhnology or The Future 
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EXHIBITC 
Exhibit C 

Heliotherapy: .. The Positive Effects of The Sun .. 

!lC:Gl2127 

2 • What Is Heliotherapy ? 
..,......,...,,,..;;,,., 1 lila!~ • MWJ1 
tfW tiUIWfrt II II lUll 1/r __,.,.,,....," ......... 

-...-·-·-"'-'"'"-......... ell .... --... ""-"""- ~""'"'~ "'""-....--... ... --....., .. lht--11-111' -"""""'_.,__ ... ._ ,..,..-. ............. -........... --...... .-~-~-~ 
ttftUfMCII~~"'"'JCnrfa~ 

DWJWkMwiW? 
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EXIDBITD 
Exhibit D 

Is Sunlight 
the Answer 

for cancer prevention? 
S~\-: s·.~.::U?.; ~m tbf ;;!li\·ersi~· tf C3lilor!::a. i.u: Diego J::= ;~l·.r­

:~i: :x~::.s uT£ t :i .iw:Hgb1 rna~ phi) !ir. i:l;;tOrtam :-:..,;e m :;!r' 
~rii~·Pm ! n:-: ::.f :frt! lc t~·pt.1 c:' rd~1':er. t\'hi!f :~o;:-;~·:~ 

:· •~r·:'..;~\:·S:J:":: :o :~P sur. a!:~ ~~rra;!!~ 1.:1:: ~tt :ia~m:•.::. :~i! 

i?~~arc~ ;how5 ~~=!l th~ .iun may b:i\'t' many pro~rtit·s •.r..1! .:<-:~ 

~r~·.-~m b:-:'a.it. \:cicn 4:;d onnan c &.'ll·H. 

-~~ :l ~F-~Caa" i:: ~h~ iludr !:·: rl~i!:lt~uapy, Cal:ic:a!ci 7:~;-: ' .: 

~: ; c:!l~ii:r ~es~!Hb Cer.t~r ~.a.; ur.r~·;ered th =' 'ji!~.l; :/ 

;!Udi~l amm;;:<rairng ~of be;:~ii~ or 1.:\'·~~r;osur~. 

)m-:lies O:i ~t. toward iiorha.su a~ the :.:ni'len1r:1 'lf -:~tirl·r:m ~a:-~ 

i>it~'i. 5h3w that tbt !nridcnre :>! b:-cas~ .:anc~r !~ ~l) .. ·•~s~ !!1 

~::•.i !l'JiPS n~a~es; Lh~ ~·.f·H~:- wnere :.hf c~po~~~:\· :·~r :;i;~~~ • 
:-:tyo;cre ;.i ~ : ~h~=-·­
\1 taa:n~ U ~!ct:~J:c1 ~ ~ 
uposurr ~~ l:l!::i~t: ,_; 
assDL!~le~ witt a !!>w~~ 

!':sk ~~ i.ull :l~r;.FI 

car.rtr. 

Vitamin D produced by 
exposure to sunlight is 
associated with a lower 
rS< of fala txmst cam l:'s :i\i! ~~ipr:;Jng :~.~t 

YtiL'u!! :.he J_ 5.. roior. a::·! 
t-~~E..l~ !:&nC!r rates iLl~ thre;? time.; iugher in ncr.bt-"Ti st.a:~' !~~~ 
\~w rla.:n!)Sh!re an~ Vennom CO!n?atf~ !J sulll!y ;tal~; iJi< \f". 

'.l1~:r~ ad .v:zona a:rnrding :~ r~sear·: h :JMu~:r1 ~r ;)• 
F=a..ti ~l!'i~:l !a~ Ci~ l'i:.i-rersiry lf C!X'!Jr-n;l, 5dn megc. 

!!'i ~il~iti~T!. :r.!-. Y.e~anom! Cini~ a~ t!;tt ~r.h-~r.;ity :r :'~~~t_.­

-\:.:;:i'l: .Lt ~t~:::a.;~~ ;ie\\· :~st'ar•:h 3!:cwir.~ th3: 1 ~P : ':'.....-~5' 
.:-.~:~e:.c;; :H !i.:.J~ c::1c~r "C~u:s k ::1Cs~ J~·J~1~ whnsf !I': !1:: 

;cr;;p11:Jn :; JUidoors. 

·s~r U"!, ;1JJ')' i; ;:.i!! ~;.a cr.1c lil:t' df£~rts ol iU: ~-'iJOitJ:-~ . :ht 
s.::~Jcr ~i He'ic:teu~y in1i~a1es thai '.h! sun !s ~ecmar; [v• ';,.;­
-~ !:::~t~ !:JC w~i1·~€itg. ~lD~~~:; 1g:~f' tn~·. )Yf(t~?•)Df~ ~~-~ 
·j·~:-:!!L~ : :CJ lrJd LO ;~, ancer 11'! s~a:r ·:ne; H~~· .. ~vll ~ ~ .. ~·: 

!tU\!t:'iiitiC~. ?Xposl~f! :.C Sl1ati~t Jla~ !1:0:1~ '.lS ~1.1\ -'E~ t !it~ 

~: 1~:1! ::.1: !'r.~rt ·JbO:J{ ~f~U:;\t:"r:i~( _ ~~f h:;:r. ·.;. :_:!'~ ·. :.! .. 

-,. ;~~ . ;:~as< :at: I·~OO·Sl'\(.-\R.E 

The Positive Effects of The Sun-. 
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Exhibit E 

From high blood pressure _to __ A,IDS . .. 
1• ~ • • r. • ' ...... . 

s Sunlight the Cure of the '90's? 
Although the experts . warn 

.t\.against long·term over· 
exposure to the sun and bumiilg, 
new research points to .the healiog 
powers of the sun. As Dr. Jacob 
Uberman suggests. with over 100 
biological functions arrected by 
uposure to sunlight. it's not 
s~g that the suo plays such a 
vital role in 001' health and ~-being. 

lnstjJuie ·~r Mental Health, light 
trealllient is the most efTetlive.clfre 
(or Seasonal MTeclive i>i~order 
(SADJ: ·. or tbe ~inte~;1M~es. 

•UV-Iight ti'eatment is .·oo. th'e 
forefront of the search ·ror an 
AIDS tu're . .- Scientists at Bavlor 
JJolversfty Medicai .Cenier bave 
used liglit to destroy the AIDS virus 

; ~ other infeciious diseases. 
Today, people are looking for more · : , 
natural cures for everytbilig from . • ~ve~ though the\jurY is still out on 
common ai lments to serious • tbe ~effects of son expclSIU!. we 
diseases. As a major conlribu~r to are ·now ·discovering that the 
the science of ll eliothe.rapy". ·· ~un plays · ;tn ·· Important role 
California Tan's Scientific Research ., io' the::"ll)ilnteciance or good 
Center has uncovered ~uodreds of heahb: ··-rlirou;gh the science of 
studies demonstrating the positive He6olherapy'. we are learning that 
effects of sun exposure. .. ~afailce·; is ·_most important. 

- . lt\. .. -.-J.. d 
· .,:;._ "!"'~~ and burning' can _lea 

•In a re<ent SIUdy by Dr. Zane Kime, :.'. J o -~kin· ,cancer iri ·some ca~es. 
patients with high blood pressure : l!owMr, in tbe rjgltt amoun,ts. we can 
experienced a dramalic decrease in beiletit from tbe SWJ 's.bealiDg~. · 
blood~ lasting m-e to gx days · ._.,., • . >r:~~~~ · 
after just ooe treatment oTUV-Iight. To fiod out morli · abotlt 

• The Natioltal Psoriasis Fouodalion 
has released Sllldies .llaling that 80% 
of psoriasis sufferers show im· 
provement ~ exposw-e to l;V-tight 

Heliotherapy" ... The Positive Ell'ects 
or tbe Sun. atttod one of California 
Tan's Heliotherapy' Symposiums 
hosted by distributors across 
America. Please calli-800-~CW: 
or your local authorized California 

•According to studies conductfd by ran• distributor for the SymposiUDI 
Dr. :-iormllll RasenthaJ 31 the ~ationaJ nearest you • 

CALIFORNIA 
TAN~ 30G121S4 

Heliotherapy·· . .. The Positive Effects of The Sun ... 
-'~··.;~· .... . ~ . 

~"""""'-,·~~i,~~~ .;;.:M~1u,._. .. ~UIIIIWf ~WW'E fDGWIIMUIOl*.w ,~ ~z;O .. (.KoQQDr W :l't:~ MJb_(4,110l10 

~.('t~.:r."(•~ .· .. (udr kold~r~"o 42 

~,~; . CT 00 16 48 
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Exhibit F (cont) 
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Exhibit G (cont) 

CALIFOR\1~ TA\ 

TROPICAL FURY' 
lle&thlnpy· MAXIMIZER" 

\l.nimize Tht Posili1e Eiiteti oiTM Sun 
Willi uliiomL£ Ton'lfXCiusM ~- bnW, 
TI1JI)ic.d fiJI'( lift liNdryoilllul M:11Ylly~ ,ou 
with .dllht Ll,..,. Olld rroilalririnc b!ntrils cl. • ~I od 
wilhout lht pNSY ftr~ iii.J ~~no mineRI 
ools. Tht moll~ 1¥1!, edic: oob conbned with 
tho"""' prt(iw blfnd d Lllvq n sl<in eft~ 
fillS prtMdt ~ lo 41% b!a!r Llnn .. reulb lor. drfp, 
doli, AriM Llllwrfl Ml$]liorwl art b )011' !lin, 

•A """rH.":'~Iiulty prown biMI c1. uli~omU 
T•n's MAXIMIZER Ulmpl.. provide 
lht"""' oileclM! mokaJriUlion 10 help you~ 
~ 10 42"1o bell!\' LlMins retlilllnd COUIIIll'«< rht 
drvi"' edi!Cftcl.lht sun lor • !pi!COOJIM. aoldon ~.own· 
Lln. 

• Tht moil oileclivo combtn~~ion oi ,.,.,, ""'ic oils 
provide •II ll>t unninc •nd moisturirins benoliiS oo· 
•noil f011ht ~- rict>tsl !.In I)OI~bltwiilloullht 
_g,.,.svllte<-iftl. 

• Sht• &Jae<combined wilfl lhtfl«ttn.l oiVil.lmin 
C help< ml~ ¥OUt sl<in's oplimum moi!llnt ~1: 
•net one! ,..,.,,Jizt lht irtt r.diuls ~~ c.n uust 
line •nd wrinkles. · 

• Scim111iully pr<Mn Uniutenol dniNh<•lly helps 
rft!ucolht ~oolwrinklodo!Jih ond fonolint~ 
lrt up 10 1).10:. whorl usod f!1Ui¥fy. 

• Cruol!'f-fr~. Conwns no mine<•l ods. suntcrtms. 
•••m•l bv-ll<oducu. dye or •mf101l coloollon!. 

123 F.T.C. 
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CAliFORNIA TAN 
Heliotherapr . .. 

The Positive 
Eirect~ oi The Sun 

C~liromia Tan:sexdusive~·ioonu­
l~s are a Pfe<Jse, ~ientific~Uy proven com­
bmatJon 01 ~ate-<>r-the-alt skin care and tan­
n,ng mgred1enrs th~t help you maximize a 
proven poslflve effect of the sun . your tan! 

While 1t's true that over exposure 10 the sun 
and bum in~ are bad for you, medical science 
has also discovered that, 1n moderation 
exposure to the sun is crucial to the maint; 
nance of good physical and psychological 
healrh. 

~n ~ilion to the fad that a tan makes you 
reel ~ood about how you look. a number oi 
stud1es have noted that linle to no e~posure 
to the sun may be equally as bad. ii not worse. 
to vour overall health as too much sun. 

Exhibit G (cont) 

DID YOU K~O\\' THAT! 
• According to a studv conducted bv the Um­
,~,ryoiSvdnevandMelanomaCiimcm 198!. 
rhe people w1th the lowest risk oi !km cancer 
were those whose m~in outdoor JC11V11V was 
sunbathing. tsee note II 

• The same study also iound that the highest 
incidence ol skin cancec occurred m those who 
spent most oi their lime indooo under rluores­
cent lighting which is derlcient oi the ultra­
violet poll ion oi the sun spectnJm.,see n01e ~~ 

•The iindings oi the above sludv were con­
firmed in 1985 by Dr. f. Alan Anderson, a 
physicist with the Food and Drug .~dm inis­
ttation at the New Yoric Universllv oi Medi­
cine, who found that over a. period ol time, 
fluorescent lights alone emit eOQUgh radia­
tion to cause skin cancer. Jsee note Ji 

•Mice living under natural unril teced sunlight 
have been proven to live more than twice as 
long as mice living under tluoresc:ent lights. 
(see note 41 

•Amll-ding to Dr. Jacob libetman. exposure 
to !he sun is necessary 10 !he maintenance oi 
over 100 vital biological iundions.tsee note )I 

•In a 1980 study, it was concluded thai expo· 
sure to sunlight produces the same beneiits as 

359 
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.. crco~e : oncreases in strenglh. energy. 
endurance. tolerance 10 suess. and the abili· 
IV oi !he blood 10 ab$0rb and carrv orygen; 
and decreasing !he resling heart rate. blood 
pressure. respiratory rare. blood sugar and lac­
lie acid. lsee nole 61 
• Massachusetts General Hospilal reported 
tharex~ure 10 UVIight isessentiall"of a healthy 
level oi vitamin D in the body. Vitamin D is 
necessarv ior the absorption oi calcium and 
01her viral miner;Jis irom !he diet. tsee nOie 71 

• Researchers al$0 iound 1ha1 the dietary vii· 
amon D iound in milk and vitamin supple· 
ments is no1 a suilicienl replacemenllO lhe 
vllamin D !hat is produced by exposure 10 !he 
sun ior the mainrenance oi heiilthy bones and 
Ieeth and al high levels, dietary vitamin D has 
been found to be very roxie. (see no1e 8) 

• Srudies indicare !hal exposure lo ullra-violet 
lighlos an effective tool for lowering elevated 
blood pressure. lsee nole 91 

• According to a recenrsrudy conducted at the 
Tulane University. lhe heart became 11ronger 
and pumped IOO(e blood when the subjects 
were exposed ro ultra-violet light (see nofe 101 

• ArecenrSiudyreportSthatlighr plays an impor· 
rani role in how eifecti~y cella in enzymes can 
regulale viral bodily iundions. (see nole 111 

Exhibit G (cant) 

• Sunlighl ~as been ;coentiiicallv proven on 
numerous srudies 10 reduce serum cholesrerol 
levels. I see nore 1 !I 

• In a 11udy conducted by The .-'.mencan Soo­
erv ior the Sludy oi Arte~iosclerosis, 97% oi !he 
subjects had a I J•~ deere~ in I~ level 01 
choleslerol wirhin rwo houl"i aner rhe II lSI expo­
sure. tsee note 1 Jl 

• According to lhe Universiry of Clrolina. expo· 
sure to sunlight is necessary to the productoon 
oi Solilrollan import ani hormone iound wolh· 
in the skin). lsee nole 141 

•In 1987.rheWaiiSrreerlournal reponedrhal 
chickens raised under iull-spectrum lighring, 
!he closest rn.Jich to na1111al Slllllightlived rwice 
as long, laid more eggs. were less aggressive. 
and laid eggs rhar were lS'l'o lower on cho­
lesterol than chickens raised under fluores­
cent lighting. lsee nole 151 
•Medical findings indicate that the sex hor· 
rnones are om elficienl when a woman or 
man i~ expmecl to sunlight. (see note 161 

• The pineal gland located in the~ center 
oi the brain regulates the numerous boologiCal 
iuooions by processing rhe body's exposure 
ro regular day and nigh! cycles. I see nole I I I 

• In many northern European countries. stud· 

123 F.T.C. 
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,~ have found that a direct correlation exists 
belwl!l'fl decreall!d exposure to sunlight and 
a higher incidence of insomnia. irrilabilily, alco­
holism. dep!~ioo, and suicide. (see 001e 18l 

• The National Psoriasis Foundation ~ lh.!t 
80% oi !he peojlle suifet"ing from 1'5o!iasis 
imprO\'I! wnenexJl(Y.Ied IOSUnlighUsee nole l~l 

Oi course. no single study or studies may priM' 
scienlific fact. _And as further studies are done. 
science will tell tn more about the eifecn oi sun 
exposure. But these studies emphasize that the 
sun may have positive as well as neg.~ live elf ern. 

RE.\IE.\IBER! 

The key to maximizing the positive effects of 
the sun istoachievetheperlectbalance. Take 
caretogetjusttherightamountolsuntomaifl­
lain your health, but doo't ever allow your­
~lf to bum. REPEATED OVEREXPOSURE TO 
THE SUN CAN lEAD TO PRE-MATURE 
AGING, WRINKliNG AND SKIN CANCER. 
Moderate exposure. however, in combination 
with the use of California Tan's .exclusiVe 
llr.lilllllnpy"formulas can help you optimize 
the beneficial aspect oi naving a spectacular, 
golden,brown_tan while minimizing the neg­
ative effects ot ovef exposure and sktn deh~­
dration. 

Exhibit G (cont) 

CALIFORNIA TAN 
Heliotherapr 

ACHIEVE A SPECTACULAR 
DEEP. DARK TA~ AND FEEl 

GOOD ABOUT IT 

CAtmON 
u-~ '"""""""'.,- ro e1 Ullo 10t 

l~""'NC "-~0 o.OS1litllAOON ONLY n-., An \01 
,nlfndpdfO l)f'Qii.lc_t..., <» lhr ~~-Mil 0\11• 

croq,c .. - ............... ..O..dtt<nll< 

--l>w~'•••·--c-
SOUACU 

1 a...~. v.-... ... ~ .. --..~...,.. .......... ..-.~£ ........ ., ,,....,.....,,_....'.l>ri..u.c... '""''"1• p.m_.,, 
l f-N.~..-.d-."L-~ -­
.,.j-l>f~Ufi•Wcrt.'u...t dl.l'lllp:1li 

J 1~. O..S. tt .al., ·~l~J'M't Mfl~ '"" ~~ ro fl.....,,..,.,. .. 11>10>\.' IMI:ft. .... I , l'ill: p. ;o; 

• ~l!iwiN. 'G>bo<ILJ;I: lhoriAKl>M"-..­
..-.d"""'-'~oi-.J _ _ .... 7. polU'IIIi 

; -D.!Kd>.l.;t. ...-..,.,;;..r ..... S...lo 
w&c-.-~19'11. -

l """'-D.z-.~ 1\<nn.CA -Hroiflf'W<•· 
nG"I'Ir.IW. 

i rrwt.t.M.. '~lrfl: IJirtftCI'I\I~UnW~O ~,..._ 
... n~c:a--;,m~-·~ ..... ., ... ~. 
ull<io<tl11l91- -Yift=....,.oiho-'<Ol"-.." 
~- .... <51. 19ei' .. ... 10. 

I ~IA~oi-"""""'Owt""'ois..l ... ._· '*' ~(j~Ql~lb~-.,. HII'Nil 
llon.'Sc-. . ... 116.11Mn'l'ill, D. IIJH· IOO). 
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·-·' ~ ·· ·l t~t (llfOIJ (~ t"( ~olfQ'I I\n 
'""" ~ .nt CMOIM OAM • """"',. .a..I\M ,. 
ftl..~ ,of JU I•Jt ;J j·~ 

II ''-'"'t'. i ¥'4 ~ttrt. l \ ' "'.tlt:.~~ l-tN-)Ipmt­
W\f(tll'ffNhC~ ~(hM\(M~t»\\ofMl :r: 
~. Phgu~ Mid~ -01."1! \.Wrl'l 
1•:0, , t~J~-6i0 ' 

I~ II '«r-i 8 A~ IH . ' L"'I\QCtwt.ldW/101'1 

~~~-:':~~.V::~":~1~r~: 
101 ,o1 a ''i1 0 a 
1.& ~Wf'l .ll .. . .wt..\Wid .... t~~ .o. lj i'CI I 
(){t , ,.. p ~ 

!; fo(.M, L "\\'ftd\u..-tfft lllwC~l .. <J' 
~OI(lrl\.·n.rw•Sttnt~ ,o ~ '~'. rG I l l 

10..: '"' 
16 C.O.IlO•undlm.L ,...._.,.,.,.""" 
gn,.,~n:ISp.ufdMrWmlof .. IW'r'~ . (Mt-

U'~- \d !? "';" p tlll'i 
1: "-tU, 'Thf!iilacoc..t>ooM:....,..,.., 
lbli~wc..a..:o....· ~~~~d~Vlcr~ 
...... Wll. ~ . rm.7.~~1,., p. ~b- l~. 

It \«rdri 

'' lofmNI'. L 1.ft f'f .SUW.W 11'1 . !Mt \\~ k.tl• 
IW · oltt-)Q 

·-~ 
ff7"1n.niorm.ltl0n 

~~. (llo>wW111t:O 
C•hrom .. ,...,., Sc""'mc RN~ttn Ctoltr. 

OoNid 1. C'-'1 · "-irn1 
~~o " · c..m Dl..loo. I ~9: 

S...fri• Hins. c~ 90~10 
M.odrlo Tho U.s.A. 
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STEP 2 
lll'illlilll'roiJI.I I:\ T£ :\ .,, r I(~ 

l.lkt'' \ou Bt•\OIHI \11ur 
T.Hlninl_\ Pl.llt' oiU 

Designed for serious 
tanners who have reached 

the Tanning Plateau 
CALIFORNIA TAN® 

Tropical SIZZLP" 
MA'xtMUM STRENGTH 

What is the Tanning Plateau? 
Studies conducted by International Resean:ll 
Labs show that after a period of tanning, 
your skin begins to thicken, blocking ultra· 
violet (lN) exposure and reducing further 
lan111ng. This is 1cn0wn ~the Taming Plateau. 

Continued Inside ... 
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Tropical SIZZLE"s exclusive Jlt•liuthmp) "' 
formula contains a powerful combination or 
scienlilically proven tanning and skin care. 
ingred1en1s. This maximum strength blend is 
designrr1 lo help· you break through your 
Tanning Plateau laster than ever before. 
gtvnt!l YfKtlhe deep, dark intensified tan you've 
always wanted. 

• Maximum levels or micro-encapsulated 
Tissue Respir~tory Factors (TRF) race to the 
areas of your: kin that are most in need where · 
IIley work to rr.turn your skin back toils Aaturat, 
healthy state. As a result. optimum liV 
penetration is restored •. allowing you to 
achieve a greater level of dar~ness tllan you 
e.verthought posstble 
• Maximum levels of Copper Peptide 
nanospheres ;one· in.Of1 the areas of your 
skin that are • opper deficient. resulting in 
a heightenec!.level ol skin darkening. 
• Maximum levels or Unitrienot· drastically 
reduce the appearance ot .line lines and _ 
wrinkles by up to 64%. 
• Maximum levels of California Tan's-12-Hour· 
Hydration Complex help prevent peeling and 
flaking and prolong the life of. your tan. 

llcliothera1•Y'" Ut•dabl 
CALIFORNIA TAN® 
Heliotherap_yn•. . . 

The Positive EITect.s 
·. or the Sun"' 

Only C'.alifomia Tan's exctusive llrJiotherapy'" 
formulas are. the precise scientificallY. 
prov~n ~ombinatioo or extraordinary skin 
care and tanning ingredient's to help you 
maximize a proven posillve ellect of the 
sun ... your ·tan. 

While overexposure to the sun and burning 
a·r~ bad lor you; m-edical studies 
demonstrate that. in moderation, exposure 
to sunlight is crucial lor the maintenance 
of good physical and psycho I~ leal health. 

Besides making you feel good about how 
you look, numerous studies demonstrate 
that little to no exposure to the-sun may 
be equally as bad. if not worse. to your 
overall health as too much sun. 

IHtl Yuu I\ nun That'! 
• Sunlight IS the only reltable soUtce ~ ~ 
vitamin D and provtdes \he v11amin D 
requnemcnl toi most ol the world's 
populalton. (Boston UruverSJiy. 19891t 

· ·.A~contuiy tu Dr. Cctlr1~ Garland. just 15 
minutes of exposure lo natural sunlight 
pe~ day on your hallds and race is suHicient. 
in mosl cases. ror the Recommended 
Datly llllnwanr.c of v1tamin 0. !University 
or Ca1tlu11ua. San 01c·yu t993l 2 

• Tannmg lleds that erm'l UVB may be uselul 
lor the pro~uction ot vtlamin 0 !Boston 
University. 19921 3 

• Exposure to sunlighttncreases the body's 
abtlity to metabolize cholesterol. leading to 
;1 t3% decrease in blood cholesterol levels. 
tNew England Medical Journal. 195314 

• Studies mdicate that exposure to lN light 
may h<IYr. smular allccls as e•erc1se. 
!lccreasecJ bluutJ pressure. k1/Yer restinghr.art 

rate and a 39% increase tn output ol blorKI 
!University of Franklurt. Germany. 1992) ~ 

• Seasonal Anective Disorder (SAO), w1th 
symptoms such as as sadness. insomnta. 
carbohydrate cravings, anxiety and 
irritability, is commonly found m northern 
areas where exposure Ia sunlight in winter 
months is significantly decreased (National 
Institute of Mental Health. t985l 6 

• When the chest and back are e•posed to 
sunlight, the male sex hormones may 
increase by 120%. (Or. Z Kime. 1980) 7 

• Reports indicate that BOo/o of people 
suHering from psoriasis improve when 
exposed to sunlight (The National Psoriasis 
Foundation. 1986) 8 

• Studies indicate that people with the lowest 
risk ot skin cancer are those wt10se ma1n 
occupation is outdoors. (Lancet 19821 9 

• Sunlight aHects over t DO vilal btologtcal 
functions. (Liberman. 19911 10 
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•Significant seasonal bone loss. as a result 
of inadequate vitamin 0 formation. occurs 
in people who live in areas with reduced 
winter sunlight. Bone loss can lead to 
Osteoporosis and Osteomalacia. a sottening 
of the bones. (University of Maine, 1993) 11 

•Coloo and breast cancer deaths are three 
ti111es hiyhcr in OOtthcrn states like New 
Hampshire and Vermont compared to sunny 
s1a1es like New Mexro aoo Arizooa ... (Uliversjty 
of Galilornia, San Diego, 1986) 12 

•Ozone levels naturally lluctuale up to 5% 
daily based on weather, time of day and 
lime of year. (Reading University, England, 
1990-91) 13 

01 course. no single study or studies may 
prove scientific fact. As further studies 
are done. science will tell us more about 
the effects ol sun exposure. However. as 
these studies empllasize.the sun may have 
positive as well as negative ettects. 

llmnember!! 
The key to maximizing the positive effects 
of the sun is to achieve the perfect balance. 
Take care to get just the right amount of 
sun to maintain your health, but don't ever 
allow yourself to burn. REPEATED 
OVEREXPOSURE TO THE SUN CAN LEAD TO 
PRE-MATURE AGING, WRINKLING AND SKIN 
CANCER. However, moderate exposure in 
combination with the use of Galifornia Tao's 
exclusive llrllollwrap)·'"' lormulascanhetp 
you optimize the beneficial aspects or 
having a spectacular, golden brown lan while 
minimizing the negative effects of 

. overexposure and skin dehydration. 

No Animal Tes1lng • No Animal By-Pruducw 
No Mineral Ollt • No Artificial Dyn or 

ColoraUona • Won't Clog Porta 

CAUTION: 
C:lhlomia Tan® prodU:1s ate Intended to be use<! for 
lanniogandmoistufilaliononty. TheyAII£NOTinlendeo 
to prOOuce anr ol the repo<1ed pllrsio1Q9ical ard 
~benelllsollllest.rltllillatedesaibedall-. 

Studies provided by California Tao's 
Scientific Research Center 

Sources 
1. Holic~. Or M el al. •·sunl1ght Regulales ... , 
Jou!Ni..9LCllll~~!llllllU ... i!lii.Metab.OI.!i.IT!. 
Vol. 68. No. 5. 1989 o. 882-7 
2. Davie, OtM W J.. "VrtaminOiromSklll : Cl!!utaf 
saetx:c, vo~. 63. 1982. p. 461·72 
3. Chen. l C .. el al "halua1ion ol the Effecl : 
6iologlql.f~e!=1S _QI ~lgtJL New Yor1< Waller de 
Gluy1er & Co. 1992. 
4. 1\Uscliul. ll el ~~ ·unraviOI<!I ~radtalol and 
Cholesterol .. .- Ci!Ml!m, Vol. 8. 1953 p 8 
5. Fal<enbach, Dr. A elal. "HeartRaleVanabohty ... : 
BIOioQita EMe<;ls ol .lJght. New Ycl~· Waner de 
Gnrrtcr & Co. 1!192. l!;CC al~n '"''" 7) 
6.1bsen11-ef.Or N.,etal "Seasoli!IAIIecliveDWdcr 

.:ll\c.~~ill!ggg[E~oUIQ!lL New 
'rork: Amals ol the New Ycl1< Academy ol Screrces. 
YO! 452. 1985. P9 260·9 
1. klme, Or Z .~. Penryn. CA. Wot!dHeallh 
Publicalions. t980: p 217 
I. lOIImeiel. L. 'lel lhe Sonsl11ne In;· E~sl.\'lesl. 
July 1986: p. 36·9. 
8. Beral. V. e1 al. "Malignanl Melanoma . : llle 
t.net. AIJgust 7. 1992. p 290-3 
10. lb!<man. Dr J . Wl.LMl:!I!Linu!.llltiullir.t. 
Santa Fe: Bear & Company Publishing. 1991 
11. Fm!n, Dr. c .. et 111 'Sim:ml ~.,Bin 
Mass .. : ~~l'I!Jiui~6 
!'!WimedUoe, .lt9JSI1993, Maire p 185 
12. Galland. Dr C e1 al. "Calcium and Cancer: 
Cli!1ical.ltt/U1100, July/Augusf I 986 161·6 
13. Webb. Or A. "Spectral Measurements 
Arner.qn ~eteQrofogocal S<:!;~ety, 1991 
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STEP 1 
Heliotberapy-· 

MAXIMIZER - vr 
Go From .\o Color 
To The Utimnte. 

(,'ol rorrn Tan 

CALIFOR~ I.-\ T.>,N· 

T.m ,\ Tone 
LFGS 

MAXIMUM STRENGTH 
Dark , .Jnning And 

Contouring Cream Gel 
T.1n & Tont> Legs -maxtmum 
strength oark tanntng and 
shmmmg formula contatns our 
exclustve VT ·technology and 
proven ltrmtng agents to 
Cltmm•sn tr.e appearance or 
unstgl'flfy cellulrte wntle acl'fteVtng 
spectacular tann.ng results 
Maxtmum strengtn levels ol 
VITA TAN · tpatent penOtngl 
Cleltver up to 53% better tanntng 
results whtle mtntmwng the 
Stgns ol agtng Plus. Legs Iitts 
and ugntens tor v1s1bly toned 
tntgns. ntps ano buttocks 

Continued inside ... 

• z 
"" ~ 
0 

E:xhibit I (oont) 

123 F.T.C. 
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OATS 

When compared lo Unipertan. 
products containing 1 'l'o 
VITATAN .. help improve your 
natural ability to develop a golden 
brown tan by up to 53%. 
.o~; .. ,_,,,~*""'''"hllbs ~1.1 ..... 1"' ,., 

• VITATAN'" deliversupto50'Yo 
ol the actives Ia !he Ianning 
source through the most 
technically advanced multi-level 
liposome system. 

• Specialized tiposomes 
encapsulate the proven 
contouring complex and target 
cellulite to smooth the appearance 
of sponginess alter jus! one use. 

• Scientifically-provenskin care 
ingredients maintain optimum 
moisture balance, leavrng skin 
salt. supple and silky smooth. 

• Fast-acting cream gel formula 
absorbs quickly without the sticky 
alter-feel of ordinary gels. 

• Ideal for every day use. 

llrllothrra~f ... thousands ol studies 1 elalln~ In ingredrenls lo lrelp you ma•11nize a 
Thr.l'u5itivr. EITr.c s uf tlw Suu · hghl and hcallh which in~pHed positive eHect ol the sun -your tan 

Calilor1~aT~n tocreatellse>clusrve Br11ning and overexposure are Oad 
Calilornla Tan·s Scientific Research llrlluiiiNUI'J 'lhree step syslem that lor you. But sunlight is essential lor 
Center. a panel or the w011d's most conta1ns the precise combinalron your psychological and physiological 
renowned scientisls, reviews ol proven Ianning and skin care good health . 

IIEUOTIIEI\APY" REH!nENCl CIIART 
CONDITION MEDICAL EfFI!CT SOURCE 

AIDS Preiimioar1 slullies lndrcale thai pllolo· hylor, A el al ' Ealracorporeal 
AIOS is a lalal and unturable epidemic !hera~ may be benelicialln lreal"''l oat~nls Pholothemother apy lor Cutaoeous T -Cell 

wilh DS·relate11 comple•. lymphoma and Olher Diseases· 
s.r-t .. HIITIIlDIOIIY- 29·2.132. 1992 

f.ancer Prevention ~~~~~~~~~~ ~~~~~'i:~~~ ~:~ Garlano. Dr C el al ' Calcium and Colon 
8rns1 and colon cancer can be latal il Cancer' Cllnltal Nutrltlon. July/August 
not delacle11 early . are lhr~ ltmes hi9h11 in no!lhern states 161 ·6, 1986 

like New Hampshutancl Vermont comr,•"'" 
tosunroysla leshkeNewMez~t~~ aooAr tona 

Common Cold 10 mrnule erposure to ullravlolel lrghl one Krmo, Dr Z Sunlltht. Penryn. CA World 
·.ympiOmSindude: runn,nose. ~zinQ. 

lo lhr~ times a week tesulls"' a re1lutl100 Healln Plrlrlitaltoos, 1980 
sore lllroat, cough~. muscle aches. ol lrequenty o4 colds up to ~0.3,., 

Fitness Err.:sure to sunloghl onay have srpritar Falkeobach, Or A el al "Hea!l Aale 
fitness irlcreases energy ancl re1luces risk el eels as eaercise. decreased blood Variabrlity • Btotcr;,lcat EHttta olllghl. 
ol hea!l disease. pressure. lower resllng hea!l rate. a J9~. New York, Waller e Gruyter, 1992 

oncrease In the OUIPUI ol blood 

Obesltl Sunlighl stomulales the Chyrord grana wnoch Hollwlth. Fr it zloTIIt lnnutnee of Ocular 
Oboslty I one 01 lhl lead~ causes of boosts yr>ur melabo~sm llgl!l ~cepl non Mtlabollllrlln Men 
dealh"' Che U.S. ~~~ Anhnol. New Ylr!k· Sp<lf19e!Vorlag. 

Osteoporosis Signrhcanl seasooal bone loss 1lue 10 lack Rosen. Dr C er al ·seasonal lNr<lS o1 

~=sin is~ ~~wiog epidemic of 
of sunf'!lfllproduced V11amrn 0 Is promrnenl Sunlight on Bone Mass In Elderi~Women" 
"' areas wtlh reduced w.ntet sunhqf'11 and 81olo;icol Enlttls of light ew 'lork 
can lead to Oste1)j)Orosos Walle! de Gruy1er. 199~ 

l'sori&<;ti 80'- of Psouas1s sulle•ers st'lcw • PUVA Myth. Pharmacy N•ws •ol 
Psoriasis is a clvonic condition wllh no impfO¥"tmenl wtlh lN exposu•e 6 I, 1994 

known curt 

Chari t:onlinurs lin Rrr rm 
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CONDITION 
Srasonal AJTectivr.llisordr.r 
lSAU) .. . 
l.101e than 25 million Americans suller 
from SAil each year 

Sr.x llri1·1• 

Skin l:nnrr.r 

Slrr.ss 
Sl!ess increases the ris~ ol illness two 
to lour lrmes 

Vilamin J) Or.Or.il'nry 
Vrtarnirt 0 regulale5 calcium. magnesium 
and pMsphorous abSorph0<1. 

MEDICAL fACT/B~NHIT 
A 1993 study sllows that 70'l'. of patients 
wrth SAD Sllow Improvement alter light 
heatmenl, the 0<1ly known .ttrre for !he 
"winter blues." · 

Wilen the chest and batk are uposed to 
sunlighl, the malo sea hormones m;,y 
Increase by up to t 20'4. 

Skin Cancer has been linked to non-lN 
causes: diet. genetics and alcohol. 

SUniVtt eXOOSII'e decseases aaenatine and 
noradrenafine I!Mls lor an "anti-stressii)Q" 
effect and re4easesendorphins tor Ito! leelii'IQ 
of "well-being." 

Sunlighl is the mosl responsible source 
of vrlamin 0. 

Ps"~~~ :.g.f:C"iJ.'s of tanning. vitamin 0 

- ~-..---~~---"~ .. --------------~~· 

StiURCI: 
Wrrz·Juslice, A ef af. "Ughllherapy in 
SeaSOf\aiAtlective DiSOfder Is Oependenl 
on limeoiDayOfCircadianPI\>se" Atth 
Gen Psychlauy,.S0929, 1993 . . 

Kirne
1
llf Z Sunllghi.Penry<r,CA World 

lleallt Publicahons, I 98Q. 

Marchand, Or. L. "Dietary Factors In the 
Etiology ol Melanoma· Cllliles In 
Derma!a!o'gy. 10:79, 1992. 

Greilet.F.elal "lNConditioni'!!l· Physical 
and PhysloiQ11ical Impact Curren! 
ProtMnlllnl)jrmalal~y. Vol, 15:282· 
9, 1986. 

HoJ~:u~~.~ :1 ·~~3~~:ip:~.~~~u';~~ 
MetabDIIsm. 6&882. 1989. 

Malsuol<a. L. el al. "Suntannrng and 

~=~~ ~r~~:~s~~lcY.:':.m,iMr 
1990. 

Siudit•s prnl·idPd b)' California Tan's Scirnliflr. llr.st•arr.h Cl\lllt•r 

Whil" llww •hrdir'S indir'atr a 11o•alth uf 
bt•w•fil, m:ty fl'!tUIC rntm "un 1'\p!I1'Url', 1111 
>inKir ~llld! nr stud it" m~y pm1~ ~irulif)•· 
rnrl. 1\s ff'~rarrh runtinUI~. !'ol'fl'llt'l' Will 
rr·w·aluHrn· nl~rul tlrr rfhl< uf tlu• ""1. 
I ht•<~.~• !'lurlir~ ~'1\\)Jha~il.c·lbatthr '"1111 lllil\' 

h;cw ~~ili\1' m, \WU il~ IW)(:tli\1' t•ITI·rl"' ' 

Rrmrmbrr! 
\u mn\imi'" lh•· 'h-·nt·nL, ,,f !lUll '''ptl!'tun· 
' ' 'U 11111~1 i\fhir\t' bttlanrt• and d•:h·rmuu•tl"' 
b." I itrnuuu111r ~un "'P~urr fur ~~~~~ b:t~-.d 

un )trllr skin lrpr aml huw ra<il) )"II burn. 
Cunsull)'our pliysirian if I'IIU h.'rr ann ,.. 
and dun I r1rr allow )llli~llln hurit. 
ll"ri:An:IJ Ull'R I'XI'IISliHETtll'lll' 
lAS IMIJ Ttl PRUIATUHt: M;INt;, 
WKINHINI; ,\Nil S~IN C\NilR. 
lh'''''' rr, nK-'t'f:\t«' rlp,;un• in ntmhi n:~tion 
11ith thr u~r nf IJ!Iifurnl• hns t\rlu~itr' 
Urllnlh.rap( furmula. ran. lu•lp 11111 

uptimiu lh•lio•nrrH'i~l a.'fll"'l' uf hn1iri~ • 
'PN'Iarular. ~uldr•n brn•·n tan w~rh• 

minimi .'.in~ llll' ''~"~:l,i\ t' PfTI'I'I!ri uf s\iu 
do•hydratinn 

[au lion: 
t:alifumin 'fnn·Jrrrolurllan• inh•mlr•d lubt· 
us.-d rur (;\RIIill~ :llld nmlsturit:~litlll IIIII\ 
'lll<'r MIE NHT 1111PIIdt'11111 pr .. lun• an) irf 
th•• n·r,tr~l'd pu~ihlf' phl~inluKir;al :wd 
pMrllllug•ral bl·ndits uf tfw ~un that ~r·· 
dt.;_nibl'l't atMtrt~ illld t: ... Jifurni:• 'hm' dtH~ 
Rtll n•pn-~·rU lllilt~llrll br•m•flt.; fl')rlllli rruiU 
UM' urit!'rl prndurb. 
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FEBRUARY • 1994 

ffi ADVERTISING 
a: For Preferred 
~ s a/0 ns Begins February 8th 

T hmu~rb :111 inlriiSI' ronsum1•r ad•••ni~inl( rampaign in h!ople and Y' ... 
m:ll!aJim..,. California ·nm· "ill tlu lor 1annin)1; in lhr ~~Is 11ha1 \r~~u.~ and 
l'aul \litrht•ll did for hair c·:tn• in 1hc• ·~tk. fur lh•• flrs11imr r'rr. ronsunll'r< 

"IH' rurn•nlf~· pun·ba.<i~ • Ua11aiian frupir and Copprrtonr from lhr muhi·biUion 
11ill look 10 salons for hil(hrr qualit~· 

Exhibit J 

• 1-800·222-SALON 
~Toll·free Relerral Numbe• 
How II Works 

• Heliolherapy-
• Product Parade 

I n addtt1on to the 30 million Amenuns who re.ad ~ magJJine. c ~htornta 
hn tS ag:gressevely cargeltng the all·tmporcanc teen marke t l hrougn 
~ ..... maga.zme aoven•semenls. Our research shows that teens cue '"to 
tann1n9 and love tryeng new products! 

32 mtllton people wt ll see our Jds ~nd lhe IOII·Iree Preferred Safon referral 
numDer e\lery week througnout ttle hetght of the tannmg season. 

MAGAZINE ISSUE ONSAU WHY 

._. ..... March 218 ll's lne Prom Issue 
!Need we say more') 

Apnl JIB It's me height of me seilson' 
May 4112 

~ Spec~al 2128 • J/15 Everyone reads •1' 
20111 /IroN. 

Issue 

414 It's me MI!IM of me season 
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at) ~ Know?\Vhat's 
In · Lotion 

as melanm. Keratm. 
are hne lor bronzers 

your salon. Your salon's reputation is 
when you sell a product that makes 

claims and eapected results. 
Read labels carefully to protect yourself and your clients. Make sure 

vou are selling ·real" tanning in a bottle (see boxl. 

Lu ~ .. ql·a T,, ;· ''i\S 0:'~~ .l~ ~VO-;!C ''t!C :Jy ma,cr ::r"~em iCal conlpann~~ 

nuy these ayes ano skm reooenang agents lor our products. We n; 

steaolastly refused to use them Calilornta Tan uses 0, 

angreo•er.ls lhal maa1m1ze reatlanmng. 

INGREDIENT 
::>ltMidh 

RE:\D TIIF L-\HELS 
Beware ol so-called Ianning 

"accelerato~" willlthese ingredients: 

~'/HAT IT DOES PRODUCTS THAT UsE IT 

or Beta C~rotene Temporary Dye · Swedish Beaauutv ....... ~ - -:::::::::===-=~ ., Maiilm rempoary aye iiOd9 a a a:; &J&5f & soort:f 
Supre's Jam and Extreme 

""""~- .. . !Stand Heat . 
Tan 

MORE ABOUT H E L I 0 T·H E A A P V 

Promoting Heliotherapy· 
CAN INCREASE YOUR LOTION SALES 

/.t'l .'JOUr customers know that .... 
• Let your clients know that lotions can help them reap the 
positive e"ects ot the sun and LN·Iight (a tan. increased immunity, 
tower cholesterol. etc.) while protecting themselves from and/or 
preventing the negative effects. 

• Say to clients when they're signing in - "Did you know 
that the sun has some of the same ellects on your body 
as exercise. like lower chOlesterol and more oxygen going 
onto your cells'" 

• Put up a Heliotherapy · poster at Lye-level in each 
changing room. 

r--------------------------------

I 
I 

F.-\ST F-\CTS 0\ HEUOTHER .. \PY 
Did you know that the sun produl't's 
many of the same benefits as exerdse? 

Suchas: :-.:·,·· ·... . . ,, 
• Lowering · I levels 
• Lowering your ·'iteart rate ,. 
• Increasing your oxygen intake into cells 
• Increasing your energy level 

• Make It a pomt to post one new positive e"ect of UV-Iight : from Or. zane Kime's book; Sunlight 
exposure per week in an area where salon employees 0 ~ L---- - --------- - ----- - - ----------
WIII be most likely to read ll. (See box-nghl). .Jill# h o P lh15 on , , e outstae ol your casn reog!sl•r w h e re iilll your CltCfHS w•tt ~i"t' 

...,..,- - d nd w.atcn vout ""''l'mbef'Snto s.a1e~ soar' 

NOW AVAilABLE 
tfELIOTHERAPY''' 

SY~IPOSIUI\'1 VIDEO 

I 
n t·rsponsP 10 hrar.' dPmand. California 
Tan · is making arailablr the 1}(1-minutr 
llrl iolh('rap~ .. Produrt S~ nlllOSium 

\ 'id('o. If .\ou ran'! make it to one or the• 
s~·mposiums. or if .rou\r aurndrd and twrd a rrrrrshrr- the llf'liolhrrap~ · Produr 
s ym pos iu m \'ideo is just t h t' thing. 1.i kl' t lw li n• s,rm posi ums. tlw ridt•o ro\ t' r 
hrliothl'rap~ ·. st•lling tl'rhniqurs and c•as\ -lo-rl'mc•mbrr information about tlw produrt lin 
in an r•nll'rlainin!! formaL 'iiJ'l.l nlu-; no ... t;t!!l' iiiHI h:111rllin!! . Call: 1-SIHI-~1 \ -C \llr lo ordl't 

A-r' l)et.~,l-" 
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CALIFORNIA 'rA!\ I!' 
EX PERl'S 

()F THE M<>:\:TI-I 
nw.w• tanning scion .~upplin~ art• n•rtijit•d 
t•xprrts on 1/l'liot ht•rap.lf -and hai"P madr 

California Tan ' thrir prrmirr produtl lint•. 
1-~t·lfrt'r to mlltht' onP nt•an•st you. 

Cindy Austin 
Tan Systems 

Huron, OH 
1800) 999-8266 

OVERHEARD 
Salon ownrrs art' talking about California Tan's 

Hrliothrrap~ ·· Produrt S~mposiums: 

" \I~ sah•s rrally did inmast' ~ timrs aftrr aurnding 
om• of Cal Tan's llrliothrrap_r" S~·mposiums!-

.. Thr sprakrr 11as fabulous!" 

''I'm 1rr~ glad I ramr: llrarnrd a lot!" 

"l'u· hrard thl' prN•rnatinn hl'l'on· and Pl f' l'~ 
lillll' l lt·arn 'omt· thin~ llt''', .. 

California Tan'~ Heliotherapy" 
Product Symposium 

IS COMING TO YOUR AREA 
FOR 01\'E E.VGAGEMEI\T Oi'-''LY 

Distributors across America will bt hosting a 
nalional ~rits of California Tan" Heliotherapy~ 

Product SgmposilllfU to eduratt salotu on oarious 
1J111tCU of tht ~muting buiness. Gunt speaktr. Mih 
llradj will iltof» talo111 how to ~ lotion salts 
b!l as • cu 4001. Topics of disculion include: 

. c.,..,....,.. product lliiOIIIIdlt 

• Suectsdlll ~~ .... uta---
• 'fill bets._. Helld: * -... nr I'IIIIM areca flllk s..· 

• Tilt~ If .... ..,..,..,. tlispllys 
........ llllitlnbn 

• lltw IIIJIIIIII ,_. catt.r-. 11111 1111111«1 sessions 

SCHEDULE 
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DECISION AND ORDER 

The Federal Trade Commission having initiated an investigation 
of certain acts and practices of the respondents named in the caption 
hereof, and the respondents having been furnished thereafter with a 
copy of a draft of complaint which the Bureau of Consumer 
Protection proposed to present to ·the Commission for its 
consideration and which, if issued by the Commission, would charge 
respondents with violation of the Federal Trade Commission Act; and 

The respondents, their attorneys, and counsel for the Commission 
having thereafter executed an agreement containing a consent order, 
an admission by the respondents of all the jurisdictional facts set forth 
in the aforesaid draft of complaint, a statement that the signing of said 
agreement is for settlement purposes only and does not co·nstitute an 
admission by respondents that the law has been violated as alleged in 
such complaint, or that the facts as alleged in such complaint, other 
than jurisdictional facts, are true and waivers and other ·provisions as 
required by the Commission's Rules; and 

The Commission having thereafter considered the matter and 
having determined that it had reason to believe that the respondents 
have ·Violated the said Act, and that a complaint should issue stating 
its charges in that respect, and having thereupon accepted the 
executed consent agreement and placed such agreement on the public 
record for a period of sixty (60) days, now in further conformity with 
the procedure prescribed in Section 2.34 of its Rules, the Commission 
hereby issues its complaint, makes the following jurisdictional 
findings and enters the following order: 

1. Respondent California Suncare, Inc., is a corporation 
organized, existing and doing business under and by virtue of the 
laws of the State of California, with its office and principal place of 
business located at 1100 Glendon A venue in the City of Los Angeles, 
State of California. 

Respondent Donald J. Christal is an officer of said corporation. 
He formulates, directs and controls the policies, acts and practices of 
said corporation, and his principal office and place of business is 
located at the above stated address. 

2. The Federal Trade Commission has jurisdiction of the subject 
matter of the proceeding and of the respondents, and the proceeding 
is in the public interest. 
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ORDER 

For purposes of this order, the following definitions shall apply: 

1. "Californ,ia Tan Heliotherapy products" shall mean the 
Heliotherapy Thl line of skin care products for use in connection with 
tanning as a result of exposure to sunlight or indoor UV radiation sold 
under the brand.name California Tan®. 

2. "Competent and reliable scientific evidence" shall mean tests, 
analyses, research, studies or other evidence based on the expertise of 
professionals in the relevant area, that has been conducted and 
evaluated in an objective manner by persons qualified to do so, using 
procedures generally accepted in the profession to yield accurate and 
reliable results. 

3. "Purchaser for resale" shall mean any person that has bought 
any California Tan Heliotherapy products to sell to another business 
or members of the public including, but not limited to, wholesalers, 
distributors, tanning salons, beauty parlors, health spas, and gyms. 

I. 

It is ordered, That respondents, California SunCare, Inc., a 
corporation, its successors and assigns, and its officers, and Donald 
J. Christal, individually and as an officer of said corporation, and 
respondents' agents, representatives and employees, directly or 
through any corporation, subsidiary, division or other device, in 
connection with the manufacturing, labeling, advertising, promotion, 
offering for sale, sale, or distribution of any California Tan 
Heliotherapy product or any other product or service for use in 
connection with tanning, in or affecting commerce, as "commerce" 
is defined in the Federal Trade Commission Act, do forthwith cease 
and desist from: 

A. Representing, in any manner, directly or by implication, that 
the negative effects of exposure to sunlight or indoor UV radiation, 
including skin cancer and premature skin aging, are caused only by 
overexposure and burning or are not caused by cumulative moderate 
exposure, over a period of years, including exposure sufficient to 
cause tanning; 
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B. Representing, in any manner, directly or by implication, that 
tanning as a result of exposure to sunlight or indoor UV radiation is 
not harmful to the skin; 

C. Misrepresenting, in any manner, directly or by implication, 
that the use of such product or service prevents or minimizes the 
negative effects of exposure to sunlight or indoor UV; or 

D. Representing, in any manner, directly or by implication, that 
exposure to sunlight or indoor UV radiation reduces the risk of skin 
cancer. 

II. 

It is further ordered, That respondents, California Sun Care, Inc., 
a corporation, its successors and assigns, and its officers, and Donald 
J. Christal, individually and as an officer of said corporation, and 
respondents' agents, representatives and employees, directly or 
through any corporation, subsidiary, division or other device, in 
connection with the manufacturing, labeling, advertising, promotion, 
offering for sale, sale, or distribution of any California Tan 
Heliotherapy product or any other product or service for use in 
connection with tanning, in or affecting commerce, as "commerce" 
is defined in the Federal Trade Commission Act, do forthwith cease 
and desist from representing, tn any manner, directly or by 
implication, that: 

A. Exposure to sunlight or indoor UV radiation prevents or 
reduces the risk of cancer, including but not limited to colon or breast 
cancer; 

B. Exposure to sunlight or indoor UV radiation lowers blood 
pressure; 

C. Exposure to sunlight or indoor UV radiation has benefits 
similar to those of exercise, including but not limited to decreased 
blood pressure or lower heart rate; 

D. Exposure to sunlight or indoor UV radiation reduces serum 
cholesterol; 

E. Exposure to indoor UV radiation is an effective treatment for 
Seasonal Affective Disorder; 

F. Exposure to sunlight or indoor UV radiation is an effective 
treatment for AIDS; 

G. Exposure to sunlight or indoor UV radiation enhances the 
immune system; 



380 FEDERAL TRADE COMMISSION DECISIONS 

Decision and Order 123 F.T.C. 

H. For the general population, reduced winter sunlight leads to 
bone disorders such as osteoporosis and osteomalacia and increased 
exposure to sunlight or indoor UV radiation is necessary to reduce the 
risk of such disorders; or 

I. Exp.osury to sunlight or indoor UV radiation has any health 
benefit, · · 

1 
l 
' 

ll 
~ 

unless, at the time of making such representation, respondents possess I 
and rely upon. competent and reliable scientific evidence that 
substantiates th~ representation. 

III. 

It is further ordered, That respondents, California Sun Care, Inc., 
a corporation, its successors and assigns, and its offic~rs, and Donald 
J. Christal, individually and as an officer of said corporation, and 
respondents~ agents, representatives and employees, directly or 
through any corporation, subsidiary, division or other device, in 
connection with the manufacturing, labeling, advertising, promotion, 
offering for sale, sale, or distribution of any California Tan 
Heliotherapy product or any other product or service for use in 
connection with tanning, in or affecting commerce, as "commerce" 
is defined in the. Federal Trade Commission Act, do forthwith cease 
and desist from,. making any representation, in any manner, directly 
or by implication: 

A. That the use of such product or service prevents or minimizes 
the negative effects of exposure to sunlight or indoor UV radiation, 
including but not limited to skin cancer or premature aging; 

B. That the use of such product or service will improve users' 
ability to tan; or 

C. Regarding the performance, safety, benefits, or efficacy of 
such product or service, 

unless, at the time of making such representation, respondents possess 
and rely upon competent and reliable scientific evidence that 
substantiates the representation. 



CALIFORNIA SUNCARE, INC., ET AL. 381 

332 Decision and Order 

IV. 

It is further ordered, That respondents, California Sun Care, Inc., 
a corporation, its successors and assigns, and its officers, and Donald 
J. Christal, individually and as an officer of said corporation, and 
respondents' agents, representatives and employees, directly or 
through any corporation, subsidiary, division or other device, in 
connection with the manufacturing, labeling, advertising, promotion, 
offering for sale, sale, or distribution of any product or service, in or 
affecting commerce, as "commerce" is defined in the Federal Trade 
Commission Act, do forthwith cease and desist from misrepresenting, 
in any manner, directly or by implication: 

A. The existence, contents, validity, results, conclusions, or 
interpretations of any test or study; or 

B. That any person, firm, organization, or government agency 
approves or endorses any such product or service or exposure to 
sunlight or indoor UV radiation. 

v. 

It is further ordered, That respondents, California Sun Care, Inc., 
a corporation, its successors and assigns, and its officers, and Donald 
J. Christal, individually and as an officer of said corporation, and 
respondents' agents, representatives and employees, directly or 
through any corporation, subsidiary, division or other device, in 
connection with the manufacturing, labeling, advertising, promotion, 
offering for sale, sale, or distribution of any California Tan 
Heliotherapy product or any other product or service for use in 
corinection with tanning, in or affecting commerce, as "commerce" 
is defmed in the Federal Trade Commission Act, do forthwith cease 
and desist from: 

A. Failing to display, clearly and prominently, in any advertising 
or promotional material for any such product(s), one or more of 
which does not contain a sunscreen ingredient providing a minimum 
of SPF 2, the following disclosure: 

CAUTION: Tanning in sunlight or under tanning lamps can cause skin cancer and 
premature skin aging -- even if you don't burn. 



382 FEDERAL TRADE COMMISSION DECISIONS 

Decision and Order 123 F.T.C. 

The disclosure requirements set forth in this subparagraph shall 
terminate at such time as respondents have expended at least one 
million, five hundred thousand dollars ($1 ,500,000) on the 
dissemination to consumers of advertising and promotional material 
for the product(s) specified above. 

For purposes of this subparagraph "advertising or promotional 
material" shall inClude such material that is disseminated to 
consumers either directly, or indirectly through any purchaser for 
resale, but shall not include television advertising, billboards, or 
advertising appearing in any periodical sold only by subscription for 
which fifty percent (50%) or more of the readership is comprised of 
tarming or beauty salon professionals. Provided, however, that in the 
event that respondents have not expended at least one million, five 
hundred dollars ($1,500,000) on the dissemination of the advertising 
and promotional material defined above within two (2) years and six 
( 6) months after the date of service of this order, the exclusions 
contained in that definition shall terminate -and all advertising and 
promotional material for any such product(s) shall be subject to the 
disclosure requirements of this subparagraph. 

In calculating the amount of expenditures on the dissemination to 
consumers of the advertising and promotional materials specified 
above, the costs of distributing, publishing, or broadcasting the 
advertising and promotional material shall be included, but the costs 
of developing, designing, creating, or producing the advertising or 
promotional material (other than printing) shall not be included. 

B. Making any representation in any advertising or promotional 
material for any such product(s), in any manner, directly or by 
implication, about the safety or any health benefits of exposure to 
sunlight or indoor UV radiation unless respondents disclose, clearly 
and prominently, the following: 

CAUTION: Tanning in sunlight or under tanning lamps can cause skin cancer and 
premature skin aging. 

For purposes of this subparagraph, "advertising or promotional 
material" shall include television advertising, billboards, or 
advertising appearing in any periodical sold only by subscription for 
which fifty percent (50%) or more of the readership is comprised of 
tarming or beauty salon professionals, and, once the requirements of 
subparagraph A above have been satisfied, all other advertising and 
promotional material. 
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C. Making any representation .on the labeling or package of any 
such product that does not contain a sunscreen ingredient providing 
a minimum of SPF 2, in any manner, directly or by implication, about 
the safety or any health benefits of exposure to sunlight or indoor UV 
radiation unless respondents disclose, clearly and prominently, the 
following: 

CAUTION: Tanning in sunlight or under tanning lamps can cause skin cancer and 
premature skin aging. 

This product does not contain a sunscreen and does not protect against sunburn. 

For purposes of the display of the disclosure or the corrective 
statement required by this part ("required information"), "clearly and 
prominently" shall mean as follows: 

1. In a television, broadcast, or video advertisement, the required 
information shall be presented simultaneously in both the audio and 
video portions of the advertisement. The audio disclosure shall be 
delivered in a volume and cadence sufficient for an ordinary 
consumer to hear and comprehend it. The video disclosure shall be of 
a size and shade, and shall appear on the screen for a duration, 
sufficient for an ordinary consumer to read and comprehend it. 

2. In a radio advertisement, the required information shall be 
delivered in a volume and cadence sufficient for an ordinary 
consumer to hear and comprehend it. 

3. In a print advertisement or other printed promotional material, 
the disclosure shall be displayed in a manner sufficient for an 
ordinary consumer to see and read it, considering factors including 
but not necessarily limited to type size and style, location, layout, and 
contrast with the background against which it appears. No other 
elements in the advertisement including but not necessarily limited 
to the layout, graphics, other copy, or depictions, shall detract from 
or obscure the prominence of the disclosure. In multi page documents, 
the disclosure shall appear on the cover or first page. 

4. On product labeling, the required information shall be set out 
in the same format in which it appears in subparagraph C above, in 
at least ten (10) point Times New Roman Bold, in a location on the 
principal display panel that is sufficiently noticeable for an ordinary 
consumer to read and comprehend it, and in a print that contrasts 
sharply with the background against which it appears. 
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5. On a product package, the required information shall be set out 
in the same format in which it appears in subparagraph C above, in 
at least twelve (12) point Times New Roman Bold, in a location on 
the principal display panel that is sufficiently noticeable for an 
prdinary consumer to read and comprehend it, and in a print that 
contrasts sharply with the background against which it appears. 

Nothing contrary to, inconsistent with, or in mitigation of the 
required information shall be used in any advertising, promotional 
material, labeling, or packaging. 

VI. 

It is further ordered, That respondents, California Sun Care, Inc., 
its successors and assigns, and Donald J. Christal shall: 

A. Within thirty (30) days after the date of service of this order, 
send by first class certified mail, return receipt requested, to each 
purchaser for resale of any California Tan Heliotherapy product with 
whom respondents have done business since January 1, 1993, an 
exact copy of the notice attached hereto as Attachment A. The 
mailing shall include no other document; 

B. In the event that respondents receive any information that 
subsequent to receipt of Attachment A any purchaser for resale is 
using or disseminating any advertisement or promotional material 
that contains any representation prohibited by this order, respondents 
shall immediately notify the purchaser for resale that respondents will 
terminate the use of said purchaser for resale if it continues to use 
such advertisements and promotional materials; and 

C. Terminate any purchaser for resale about whom respondents 
receive any information that such purchaser for resale has continued 
to use advertisements or promotional materials that contain any 
representation prohibited by this order after receipt of the notice 
required by subpart B of this part. 

VII. 

It is further ordered, That the provisions of this order shall not 
apply to any label or labeling printed prior to the date of service of 
this order and shipped by respondents to purchasers for resale prior 
to one hundred (100) days after service of this order; provided, 
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however, that any multipage fold-out labels that contain claims that 
violate Parts I through IV of this order shall be removed from all 
products in respondents' inventory prior to shipping after the date of 
service of this order. 

VITI. 

It is further ordered, That respondents, California Sun Care, Inc., 
its successors and assigns, and Donald J. Christal shall for five (5) 
years after the last correspondence to which they pertain, maintain 
and upon request make available to the Federal Trade Commission 
for inspection and copying: 

A. Copies of all notification letters sent to purchasers for resale 
pursuant to subparagraph A of part VI of this order; and 

B. Copies of all communications with purchasers for resale 
pursuant to subparagraphs B and C of part VI of this order. 

IX. 

Nothing in this order shall prohibit respondents from making any 
representation for any drug that is permitted in labeling for any such 
drug under any tentative final or final standard promulgated by the 
Food and Drug Administration, or under any new drug application 
approved by the Food and Drug Administration. 

X. 

It is further ordered, That for five ( 5) years after the last date of 
dissemination of any representation covered by this order, 
respondents, or their successors and assigns, shall maintain and upon 
request make available to the Federal Trade Commission for 
inspection and copying: 

A. All materials that were relied upon in disseminating such 
representation; and 

B. All tests, reports, studies, surveys, demonstrations or other 
evidence in their possession or control that contradict, qualify, or call 
into question such representation, or the basis relied upon for such 
representation, including complaints from consumers or government 
organizations. 
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XI. 

It is further ordered, That respondent California Sun Care, Inc., its 
successors and assigns, shall: 

A. Within thirty (30) days after the date of service of this order, 
provide a copy of this order to each of respondent's current principals, 
officers, directors, and managers, and to all personnel, agents, and 
representatives having sales, advertising, or policy responsibility with 
respect to the subject matter of this order; and 

B. For a period of ten (1 0) years from the date of service of this 
order, provide a copy of this order to each of respondent's future 
principals, officers, directors, and managers, and to all personnel, 
agents, and representatives having sales, advertising, or policy 
responsibility with respect to the subject matter of this order within 
three (3) days after the person assumes his or her position. 

XII. 

It is further ordered, That respondent Donald J. Christal shall for 
a period often (10) years from the date of service of this order, notify 
the Commission within thirty (30) days of the discontinuance of his 
present business or employment and his affiliation with any new 
business or employment. Each such notice of affiliation with any new 
business or employment shall include respondent's new business 
address and telephone number, current home address, and a statement 
describing the nature of the business or employment and his duties 
and responsibilities. 

XIII. 

It is further ordered, That respondents shall notify the 
Commission at least thirty (30) days prior to any proposed change in 
the corporate respondent, such as dissolution, assignment, or sale 
resulting in the emergence of a successor corporation, the creation or 
dissolution of subsidiaries, or any other change in the corporation 
which may affect compliance obligations arising under this order. 

r 

I • 
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XIV. 

This order will terminate on February 11, 2017, or twenty (20) 
years from the most recent date that the United States or the Federal 
Trade Commission files a complaint (with or without an 
accompanying consent decree) in federal court alleging any violation 
of the order, whichever comes later; provided, however, that the filing 
of such a complaint will not affect the duration of: 

A. Any paragraph of this order that terminates in less than twenty 
(20) years; 

B. The order's application to any respondent that is not named as 
a defendant in such complaint; and 

C. This order if such complaint is filed after the order has 
terminated pursuant to this paragraph. 

Provided further, that if such complaint is dismissed or a federal court 
rules that the respondents did not violate any provision of the order, 
and the dismissal or ruling is either not appealed or upheld on appeal, 
then the order will terminate according to this paragraph as though 
the complaint was never filed, except that the order will not terminate 
between the date such complaint is filed and the later of the deadline 
for appealing such dismissal or ruling and the date such dismissal or 
ruling is upheld on appeal. 

XV. 

It is further ordered, That respondents shall, within sixty ( 60) 
days after service of this order, and at such other times as the 
Commission may require, file with the Commission a report, in 
writing, setting forth in detail the manner and form in which they 
have complied with this order. 

ATTACHMENT A 

13Y CERTIFIED MAIL, RETURN RECEIPT REQUESTED 

[To be printed on California SunCare, Inc., letterhead] 

[date] 

Dear (purchaser for resale]: 
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This letter is to inform you that California SunCare, Inc. ("California Tan"), 
recently settled a civil dispute with the Federal Trade Commission ("FTC") 
regarding certain alleged claims for our Heliotherapy"" line of skin care products. 
As part of that settlement, we are required to notify our distributors and others who 
sell our products to consumers to stop using or distributing any advertisements or 
promotional materials containing any such claims. 

Allegations of the FTC complaint. 
The FTC alleged that certain advertisements and promotional materials for 

California Tan Heliotherapy products made false and/or unsubstantiated claims, 
expressly or by implication, that tanning as a result of exposure to sunlight or 
indoor UV radiation: 

* 
* 

* 
* 
* 

reduces the risk of certain cancers; 
has cardiovascular benefits, such as lowering blood pressure and serum 
cholesterol or providing the benefits of exercise; 
is an effective treatment for Seasonal Affective Disorder and AIDS; 
enhances the immune system; and 
reduces the risk of bone disorders for members of the general population. 

In addition, according to the FTC's complaint, the advertising and promotional 
materials made false and/or unsubstantiated claims, expressly or by implication, 
that: 

* 

* 

* 

* 

* 

the negative effects of exposure to sunlight or indoor UV radiation, including 
skin cancer and premature skin aging, are caused only by burning and 
overexposure and not moderate exposure and tanning; 
tanning as a result of exposure to sunlight or indoor UV radiation is not 
harmful to the skin; 
use of the products prevents or minimizes the negative effects of exposure to 
sunlight and UV radiation, including skin cancer and premature skin aging; 
the MAXIMIZER products help users achieve up to 42% better tanning 
results; and 
the products that contain VITA TAN improve users• ability to tan by up to 
67%. 

Finally, the complaint charges that advertising and promotional materials 
falsely represented, expressly or by implication, that scientific studies demonstrate 
that exposure to sunlight or indoor UV radiation provides the health benefits stated 
above and that the American Medical Association endorses exposure to sunlight 
or indoor UV as a medical treatment. 

Our settlement with the FTC. 
Our settlement with the FTC prohibits us from making the above listed claims 

for California Tan Heliotherapy products or any other product for use in connection 
with tanning, unless the claims are supported by competent and reliable evidence. 
The settlement also requires us to substantiate any claims about the health benefits 
of exposure to sunlight or indoor UV radiation and the performance and safety of 
our skin care products for use in connection with tanning. The settlement also 
precludes us from making misrepresentations about scientific studies or 
endorsements. 
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Under the terms of our settlement with the FTC, all of our advertising for 
tanning products, with the exception of billboards, television advertising, and 
advertisements in magazines for salon professionals, for a period of time, must 
contain a disclosure to the effect that tanning without burning, either with tanning 
lamps or in sunlight, can cause skin injury. Even after that period ends, if in the 
future we make any claim about the safety or health benefits of exposure to 
sunlight or indoor UV radiation in our advertising, labeling or packaging, we must 
disclose that tanning is associated with skin damage. 

We deny the FTC's allegations, but in order to avoid protracted litigation we 
have entered into a settlement agreement with the FTC. As part of that settlement, 
we have agreed to send this letter. We request your assistance by asking you to 
discontinue using, relying on or distributing any California Tan advertising or 
promotional material currently in your possession that makes any of the claims the 
FTC challenged as listed above. More specifically, we are asking you not to display 
any California Tan posters, cash register notices, or other materials that contain any 
of the claims challenged by the FTC and to remove magazines that contain 
California Tan advertisements that make the· challenged claims from places where 
they may be seen by any of your customers. We are also asking our distributors to 
notify their retail or wholesale customers who have any California Tan materials 
that contain any of the challenged claims to discontinue using them as described 
above. If you continue to use materials that contain any of the challenged claims, 
we are required by the FTC settlement to stop doing business with you. 

Thank you for your assistance. If you have any questions about this letter, 
please call 1 800 __ . 

Sincerely, 

Donald J. Christal 
President 
California SunCare, Inc. 

STATEMENT OF COMMISSIONER ROSCOE B. STAREK, III, 
CONCURRING IN PART AND DISSENTING IN PART 

I have voted to issue the complaint and final consent order against 
California Suncare, Inc. (CSI) because, for the most part, it provides 
appropriate relief for the extremely serious misrepresentations alleged 
in the complaint about the health and safety effects of ultraviolet 
radiation (UVR) exposure and the benefits and efficacy of the 
company's tanning products. However, I do not support including the 
"untriggered" disclosure in Part V.A of the consent order.' In my 

1 
Part V.A requires CSJ to include the following statement in any advertising and promotional 

materials disseminated directly to consumers or through purchasers for resale (except television 
advertising, billboards and advertising in magazines sold only by subscription for which half or more 
of the readership is comprised of tanning or beauty salon professionals): "CAUTION: Tanning in 
sunlight or under tanning lamps can cause skin cancer and premature aging-- even if you don't bum." 
This disclosure is applicable to all of respondent's products that contain a sunscreen ingredient 
providing a sun protection factor (SPF) of less than 2 and must be made until CSI spends $1 .5 million 
on dissemination. lf CSI does not expend this amount within 2.\1, years after the service of the order, 
the untriggered disclosure then becomes applicable to all forms of advertising until the required 
amount is spent. 
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view this remedy constitutes corrective advertising, and I am not 
convinced that the evidence here meets the standard for imposing 
corrective advertising set forth in Warner-Lambert Co. v. FTC, 562 
F.2d 749, 762 (D.C. Cir. 1977), cert. denied, 435 U.S. 950 (1978). 

Both the characteristics and the scope of the untriggered 
disclosure lead me to conclude that it is actually corrective 
advertising in disguise. The disclosure requirement has certain 
characteristics usually associated with corrective advertising: it runs 
until a specific time period expires and a specific sum of money is 
exhausted, and it must be made regardless of the representations CSI 
makes about its products. See, e.g., American Home Products Corp. 
v. FTC, 695 F.2d 681, 700 (3d Cir: 1982) ("[A] genuine corrective 
advertising requirement . . . demand[s] disclosure in future 
advertisements regardless of the content of those advertisements."). 
Most significant, however, the scope of the untriggered disclosure far 
exceeds its rationale. The disclosure must appear in CSI's general 
advertising as well as in all promotional materials distributed directly 
to consumers for any tanning product that does not contain a 
sunscreen with a minimum SPF of 2. Yet the rationale advanced for 
this untriggered disclosure is that it is necessary to protect prospective 
purchasers from being misled by future misrepresentations about the 
effects ofUVR exposure, particularly misrepresentations that might 
occur at "the point of sale" -- the tanning salons where consumers 
purchase CSI products. I see no reason for the unttjggered disclosure 
to appear in general advertising if the disclosure's true intent is to 
prevent possible future deception of consumers at the point of sale. 

The disparity between the scope of the disclosure and its rationale 
suggests that its primary purpose is more consistent with corrective 
advertising than with an affirmative disclosure. The purpose of 
corrective advertising is to dispel false beliefs in the public mind 
created or reinforced by a challenged ad that are likely to endure (and 
thus to influence purchase decisions) even after the ad stops running. 
In contrast, the purpose of an affirmative disclosure remedy is to 
prevent deception from future claims like or related to those 
challenged? I recognize that the. untriggered disclosure might have 
some impact on potential future deceptive claims about UVR 
exposure at the point of sale, but it is overbroad for this particular 

2 
It is difficult to draw bright lines between these possible fonns of fencing-in relief, and I am not 

suggesting that the Commission forgo ordering affinnative disclosures in all circumstances in which 
the disclosures, while targeted primarily at the prevention of deception from future claims, may also 
incidentally affect a possible lingering public misimpression created by past advertising. This situation 
is not the case presented here. 
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purpose, and the need for it seems minimal in light of the extensive 
other relief provided by the final o~der.3 Thus, the main purpose of 
this untriggered disclosure seems to be to ameliorate lingering false 
beliefs that may have been created. or reinforced by CSI's past claims 
that UVR exposure not only is not harmful but is positively 
beneficial. 

Although both corrective advertising and affmnative disclosures 
are forms of fencing-in relief that are well within the Commission's 
remedial authority, the standard for imposing corrective advertising 
is significantly more stringent than that for an affirmative disclosure. 
In imposing corrective advertising, the Commission normally relies 
on extrinsic evidence of the existence of lingering false beliefs 
created by past advertising. In certain cases, however, it may be 
possible to presume the existence of such false beliefs based on the 
nature and extent of the advertising campaign. Warner-Lambert, 562 
F.2d at 762-63.4 An affirmative disclosure remedy, on the other hand, 
requires only that the disclosure be "reasonably related" to the alleged 
violations. In my view, it is important to distinguish between 
corrective advertising and affirmative disclosures because the 
Commission should not evade the more demanding standard for 
corrective advertising where it is clearly applicable. 

There appears to be little basis for Part V .A of the order when it 
is viewed ·as corrective advertising. There is no direct evidence that 
CSI's ads and sales materials created or contributed to a lingering 
false impression that UVR exposure through sunlight and tanning has 
the health and safety benefits represented by the company. Moreover, 
I am not persuaded that it would be appropriate to presume that the 
company's message -- that UVR exposure is beneficial -- would 
endure in light of pervasive messages to the contrary. 

3 
In addition to prohibiting misrepresentations about the effects of UVR exposure and tanning and 

unsubstantiated claims about the performance, safety, benefits, or efficacy of products or services used 
in connection with tanning, the consent order requires two additional affirmative disclosures (Parts V.B 
and V.C) that are triggered by claims about the safety or health benefits of exposure to sunlight or 
indoor UVR. The language of these triggered disclosures is similar to that of the untriggered 
disclosure. The triggered disclosures apply to labeling and packaging --forms of advertising exempted 
from the untriggered disclosure -- and, after the untriggered disclosure requirement runs out, to all 
other advertising and promotional material. The order (Part VI) also requires CSI to send a letter to 
distributors and retailers of the company's tanning products that describes the Commission's 
enforcement action and advises them to stop using ads and promotional materials that contain any of 
the representations prohibited by the order or face losing CSI's business. 

4 
See, e.g., Eggland's Best, Inc., Docket No. C-3520 (Aug. 15, 1994) (Statement of Roscoe B. Starek, 

III). 
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By issuing this consent order against CSI, the Commission comes 
perilously close to lowering its standard for imposing corrective 
advertising by erasing the already blurred dividing line between that 
form of fencing-in relief and affirmative disclosures. Such a change 
. is one that I cannot endorse. 
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ORDER DIRECTING GENERAL COUNSEL 
TO ENFORCE THIRD-PARTY SUBPOENA 

393 

On February 5, 1997, pursuant to Section 3.38(c) of the 
Commission's Rules of Practice, 16 CFR 3.38(c) (1996), 
Administrative Law Judge Lewis F. Parker certified to the 
Commission a motion by Trans Union Corporation ("Trans Union") 
for enforcement of a third-party subpoena to First National Bank of 
Omaha ("FNBO"). Judge Parker's certification included a 
recommendation that the Commission grant the motion. Also before 
the Commission were the subpoena, the motion to quash, Trans 
Union's response thereto and the Judge's order denying the motion to 
quash. 

On October 29, 1996, the respondent Trans Union served on 
FNBO a subpoena duces tecum seeking deposition testimony of "a 
person or persons with knowledge to respond to questions regarding 
... (1) the factors that influence [the bank's] decisions regarding a 
consumer's eligibility for credit;" and "(2) if and how [the bank] 
use[s] credit scorer data in [its] decisions regarding credit eligibility." 
The subpoena directed that documents pertaining to those topics be 
made available at the deposition.' 

On December 16, 1996, FNBO filed a motion to quash the 
subpoena, stating that Trans Union "is attempting to use the 
Subpoena as a means for gaining an advantage in an unrelated multi- · 
million dollar litigation brought by FNBO against Trans Union in the 
State of Nebraska ('Nebraska Litigation')." Motion at 1. The bank also 
argued that the subpoena should be quashed because "the discovery 
sought is obtainable from other sources that are less burdensome and 
is othetwise overly broad." !d. at 5. FNBO contended further that "the 
information sought by Trans Union is oppressive to FNBO in that it 
will permit Trans Union to evade a discovery order in the Nebraska 
Litigation" (!d. at 7) and that the subpoena "unnecessarily commands 
disclosure of confidential information at the heart of FNBO's 

I -
Trans Umon also served subpoenas seeking similar or identical information from nine other banks. 

Order Denying Motin To Quash at l . 


