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IN THE MATTER OF
COMPUSERVE, INC.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
SEC. 907 OF THE ELECTRONIC FUND TRANSFER ACT, REGULATION
E AND SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3789. Complaint, March 16, 1998--Decision, March 16, 1998

This consent order prohibits, among other things, the Ohio-based Internet service
provider from: misrepresenting the terms or conditions of any online service
trial offer; or representing that online service is free or otherwise representing
that consumers need not pay for the online service, unless any obligation to
cancel or to take other action to avoid charges is disclosed clearly and
prominently in the instructional materials, and all other advertisements include
a statement directing consumers to where this disclosure is available.

Appearances

For the Commission: Lucy Morris, David Medine, Nina Chang
and Steven Silverman.

For the respondent: Brian Dengler, in-house counsel, Columbus,
OH.

COMPLAINT

The Federal Trade Commission, having reason to believe that
CompuServe, Inc. ("CompuServe" or "respondent") has violated the
provisions of the Federal Trade Commission Act ("FTC Act"), 15
U.S.C. 41-58, as amended, as well as the Electronic Fund Transfer
Act ("EFTA"), 15 U.S.C. 1693-1693r, as amended, and its
implementing Regulation E, 12 CFR 205, and it appearing to the
Commission that this proceeding is in the public interest, alleges:

1. CompuServe is an Ohio corporation with its principal office or
place of business at 5000 Arlington Centre Boulevard, Columbus,
Ohio.

2. CompuServe has developed, advertised, offered for sale, sold,
and distributed to the public its online service for personal computer
users. Through its online service, CompuServe provides consumers
with a range of options including electronic mail, interactive
magazines and newspapers, transactional services, and access to the
Internet.
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3. CompuServe has been and is now engaged in the regular
practice of making "electronic fund transfer[s]" from "consumer"
"account[s]" as those terms are defined in the EFTA and its
implementing Regulation E.

4. The acts and practices of CompuServe alleged in this complaint
have been in or affecting commerce as "commerce" is defined in
Section 4 of the FTC Act.

COMPUSERVE'S COURSE OF BUSINESS

5. CompuServe has disseminated or has caused to be
disseminated advertisements for its online service through various
media including, but not limited to, print, television, the Internet,
direct mail, promotional materials, and instructional materials. These
advertisements include, but are not limited to, the attached Exhibits
A and B, which contain the following statements:

Exhibit A
Take a joy ride on the information superhighway! . .. Courtesy of your friends at
CompuServe®. C'mon, your first 10 hours are FREE!

* % ok

Hop on the information highway with CompuServe for 10 free hours of fun, news,

games, live chat, entertainment, and lots more!
* *® %* .

Get more out of life, work, and play -- and get 10 hours plus your first month’s
membership FREE!

%* * *

Dear friend . . . .

[Y]ou can take a 10-hour free ride on that highway right now with CompuServe®.
All you need is your computer, a modem, and the two free CompuServe disks
included with this letter.

* %* *

You really have nothing to lose. You've got everything you need right now. Your
first month's membership is free. And during your first month, you and your family
will have 10 free hours to explore CompuServe and the world of the Internet. If
you decide that CompuServe isn't for you, you can cancel at any time with no
obligation whatsoever,

The advertisement contains an insert card attached to which are two
computer disks that permit access to CompuServe's online service.
On the reverse side of this card, a bold-face statement provides:

Go now. Go fast. Go free.
To start enjoying your 10 free hours on CompuServe, use the two disks on the back

of thiscard . . ..
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A fine-print statement at the bottom of the card provides:

Please have your credit card ready. If you use more than ten hours during your first
month's free membership, you will be billed $2.95 per hour by CompuServe.
Thereafter you will be billed $9.95 per month for membership, plus $2.95 for each
hour after 5 hours.

Exhibit B
GET CONNECTED TODAY FOR FREE! COMPUSERVE CONNECTS YOU TO
A WORLD OF EDUCATION, FUN, BUSINESS COMMUNICATION AND
MORE.

* % *

CONNECT TO COMPUSERVE TODAY AND TRY VIRTUALLY
EVERYTHING WE OFFER - ON US.

* %k *

EXPLORE COMPUSERVE FOR ONE MONTH FREE!

For a monthly membership fee of $9.95 US*,you and your family have access to
a phenomenal world of education, entertainment and communication. And it's easy
to begin. All you need is your home computer, your regular phone line and a
modem. Plus, to help you get started, we'll give you one FREE month of
membership (a $9.95 US* value) plus 10 FREE* hours your first month to explore
virtually everything we offer.

‘The advertisement contains a statement at the bottom of the final
panel, in fine print, that provides:

*All pricing quoted in US dollars.

Some premium services carry additional charges. Communication surcharges may
apply in some areas. Some mail services are not included within your 5 free hours.
CompuServe is for use subject to the terms, operating rules and conditions found
online.

6. Consumers choosing to participate in the free trial offer
typically do so by connecting to the CompuServe service through a
telecommunication modem attached to their personal computers.
Upon their initial connection to the service, consumers view a series
of registration screens including, but not limited to, the attached
Exhibit C. The registration screens obtain identification and billing
information from consumers, verify the consumers' user identification
numbers and passwords, and provide basic information about the
online service, including the following details about the terms of the
free trial offer:
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Exhibit C
10 FREE HOURS TO START.
To help you get started on CompuServe, we're giving you one free month of
membership (a $9.95 value) and 10 free hours during your first month to explore
the services you choose. Surf the Internet..Send e-mail..Set up travel reservations.
It's all completely up to you.
But what if you don't use all 10 hours your first month? Or what if you use more?
No problem. Use as many or as little of your 10 hours as you want -- just be sure
you use them within your first month (30 days) online. After that, they expire. If
you do go over 10 hours, additional time is only $2.95 US per hour.

The registration screen continues with basic membership terms
including the monthly charges incurred by CompuServe members:

5 FREE HOURS A MONTH.

Then, if you choose to continue your membership (and we're certain you will!)
you'll get 5 FREE hours each month. And -- starting at the beginning of your
second month -- you'll pay a monthly membership fee of $9.95 US. Remember that
your hours can't be carried over to the next month. Additional online hours are only
$2.95 each. '

COMPUSERVE'S VIOLATIONS OF SECTION 5(a) OF THE FTC ACT

7. Through the means described in paragraphs five and six,
CompuServe has represented, expressly or by implication, that
consumers who participate in its free trial offer will not be charged,
provided only that they use the trial time within one month from their
initial sign-on and do not exceed ten hours of online use.

8. In truth and in fact, consumers who participate -in
CompuServe's free trial offer and use less than ten hours of online
time during the month following their initial sign-on, but who fail to

‘cancel their memberships during the trial period, incur charges.
Therefore, the representation set forth in paragraph seven was, and is,
false or misleading.

9. In the advertising and sale of its online service, CompuServe
has represented, expressly or by implication, that consumers who
participate in its free trial offer will not be charged, provided only that
they use the trial time within one month from their initial sign-on and
do not exceed ten hours of online use. CompuServe has failed to
disclose adequately to consumers that, upon completion of ten hours
of online use or one month from the date of initial sign-on, whichever
is earlier, consumers who fail to contact CompuServe and cancel their
memberships are treated as members of CompuServe and are charged
a monthly membership fee plus applicable hourly fees. These fees



COMPUSERVE, INC. 455

451 Complaint

continue to accrue until the consumers affirmatively cancel their
memberships. Such facts would be material to consumers in their
purchase or use of the CompuServe service. The failure to disclose
these facts in light of the representation made was, and is, a deceptive
practice.

COMPUSERVE'S VIOLATIONS OF SECTION 907 OF THE EFTA

10. In the course of the online registration process, consumers
must select one of several payment options listed on a registration
screen titled "Signup - Billing/Country." These options include credit
and charge cards and a payment method referred to as "Direct Debit."
CompuServe automatically debits the checking accounts of
consumers choosing the Direct Debit option, but requires such
consumers to sign and submit a written authorization form before
debiting their accounts. Additionally, although CompuServe does not
identify debit cards as a payment option, its payment system will
process debit cards presented by consumers in place of credit cards.
CompuServe does not, however, obtain written authorization under
such a circumstance.

11. In the course and conduct of its business, CompuServe has
debited consumers' accounts via their debit cards without their written
authorization. In addition, in the course and conduct of its business,
CompuServe in many instances has failed to provide consumers with
advance written notice of transfers from their accounts varying in
amount from previous transfers.

12. CompuServe's aforesaid practices violate Sections 907(a) and
(b) of the Electronic Fund Transfer Act, 15 U.S.C. 1693e(a) and (b),
and Sections 205.10(b) and (d) of Regulation E, 12 CFR 205.10(b)
and (d), as more fully set out in Section 205.10 of the Federal Reserve
Board's Official Staff Commentary to Regulation E, 12 CFR 205,
Supp. L.

13. The acts and practices of CompuServe as alleged in this
complaint constitute deceptive acts or practices in or affecting
commerce, in violation of Section 5(a) of the Federal Trade
Commission Act. Such acts and practices additionally violate
Sections 907(a) and (b) of the Electronic Fund Transfer Act,
15 U.S.C. 1693¢e(a) and (b), and Sections 205.10(b) and (d) of
Regulation E, 12 CFR 205.10(b) and (d).

Commissioner Azcuenaga not participating.
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Buddy, it’s just
a mouse click away!
- Sure do, Sis,

3]

Couxtesy of your friends at

@

("mon, your firs 10 hours arz FREH

- They've got it alll

125 F.T.C.
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EXHIBIT A

&
Hop on the information highway with CompuServe

for 10 free hours of fun, news, games, live chat,
enfertainment, and lofs more!

Dear friend:

The informazion ~arway's 5lling up with xCiting rew ways ©o w2k to erae, play aames,
chep, get informaticr, ana nave unl '

And yeu can Tsxe 3 1C-~cur “ree ride on that highway right ncw with CompuServed. All you

need is your corrguten 3 meaem, and the pwe free CompuGerve dicks included wich chis letzer

vcul be on the emootrest, easiest. and meet breath-taking
ComguServe g the worid's pramier sniing ezrmdce.

With CempuSere wou can —
ara cruige the 'Werid Wide Wep with the click of a sutzeni

When vou ac with
ride imaginasie. That'z cezaves

Z
L]

AT X

* 5UrT the intemes
crze, and weather.

® get inetanc rwe, 22CrTs EC
¢ review rew movize mefzre veu take your family.
* excharge z-ma. witn over 2.8 miilion CompuServe members ard millions more

on the intermert.

* join special interzst groups for live online chat.
=

—
* save mcney cn airfare and travel plans. €
* manage your money more sitectively. P /

Get more out of life, work, and play —
and get 10 hours pius your first month’s membership FREE!
We've invited miiiicne = icin aur member famity. Cver 3.6 miilion zeople from around the .

worid have alreaay signed ur. Trcusards mcre are joining every day.
igiirg .. cur ~emrerenio invitation right ncw. Join ue today, and you'll enioy

And yeu'rs
‘C free AQLez =

fres month.

222 cme — Z free Tonue nours flus £ mere helrs durirg vour first
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EXHIBIT A

Yeur (O 'e mempersnip, cur men
Cuide, ara Directory of Serices add up To & 2622

Aot compietely eatisfies o

abegiuzens ng etr=ae 57 sacren if you'rs ¢
e. Mo questiong aekeal

CArCa Nour fubes=orion 5T 3

No online service offers you more, for so [ittle!

ComzuSene ¢ trz ore Crire zervice That you'l never outarsw. We eay that because no

cuT I g lrelrni

other z2rsice — <27 Tezlng., 23 ACL, net Microects Network — Zan put g0 much at your
nnae. N
Your Compudenie ~emrerecic aives instans accees 1o cver 2,000 services. No matter

wnat your intersets, rormize, socupation, or dreame — CompuSerse can e There ... with

infermazion ... keir Srom 2ce2izugEts ... and advics and ideas for memuers in .—"’ countries.

Somefhing for every member of your family!

CempuSerce ~32 sometning “or sveryone, Whether it's To your home or yeur cffice,

ComrruServe G
o fnancisi 22-72¢ — nestrg funds fer coileas tuition cr reziremenz? Dc = yourself by
4 acceesirg tr2 zame ~icrmation that Wall Street brokers us2 every dav. Cneck out
| Corperate c2isrmance. Track your mutual funde. Taik to marxet anaiystz iive. Even'buy'

Sriing seokerel

¢ grierainmans — 222 ~ow Roger Evert rates the mevies (ard creck their ratings and
why they act snemm: sefcre taking the family. Cet the iatest =cilywced geesip. Check up
on your faverize T zcage when you can't see them. See what's not and what's not in the
current issues cf fecple Magazine and Rolling Stone. Talk wc stare. Join a fan club.
Preview music efcre you aet chat CD.

* news — Ferget the morning paper, TV news, and all those surscripticns. You get
The worid's 2vents as they happen with AP Oriine and CNN Cniline, dozens of news-

2, Newe and Vcrid Report, nationaily acclaimed cclumnists,

papers, magacires ke J.
and mere.

» weather — G2t tre compiete weather gicoure for where yeu are now or wiere you're
glarning << 2 ‘or cuzirees, vacaticn, or weskerd trips. View contiruaily usdated sateflite

Accu-Weatrs— mare. Gc oniine with the Weatner Channei zrum?,

[ oo

o refgrence — 21, a2tz :an Jet The facts frem Crclier's Acagemic -,

ZeoVCicTes b, Srezesan m2otage DicTiorary. Zrersens (oiege Giide, sra over 1,0CO

AaTarases Sra crofzsl-3ts il fing 3 43T carge of Susiress, cademic,
FoiErT i, e T2nrlG TeANES For making rizrmed aecizIre arut 2mzraing
JTTCrTLMTgE, Srarary Tarkts, ana soreumer treras.

o mens e — ;;3‘.'.—' arman wil Sma G wrCz a2 Irire 22m02 22T 2NCiU gwveny 20

S co 3= mAzegtE e e
SATLTEMUE A0S o2

1ease megiTe
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aTeet 22Crez ara

s know T ail, ComouServe’s got the s

ne comgiete piay-ofi picture. ana in-ser

L 1T5 ail iust geconds away.

<ing lots. Shep Tne Ziectronic Mail® and

Iy
10
3
a

“
u
©

xN
[}
B
m

shogrirg — Aveid The 2ot
izr ;oo k2 Laraz E.-:a 5 ccks Brothere.

vigit cver "EC gopuia ers. JCPenney, ana Sersice

Mercranaizz. Comrare 2 he 7est vargain (and make the rignt cncice with

Conzumer Reperzs:.

LIr. < aiadds up o an incredible vaive for you and your

Mo eniire e2rice cfizrz
fariy. Ang it'z ail youre ~cw <27 *J ~surs “ree during your first month.

Unleash the potential of your home computer!
i5 the newees versicn of v.racwe nant “or you? Sheuld you buy it now or wait?
Yeu'll find the arewers cn Co~cz.Zzre. sice3 with freg cechnical advice, shareware
software aemce, bug fxes, 4ra 3cC22s TS axcerts. Plus lote more.

A few mouee ciicks 6 i < Takes 1o g2t one-eICp accees to today's leading
cre calling Theee alwaye busy computer heip hrc=

hardware and sciware comeoares, Mo
Jugt guick ares ere from mao-mcgi ~eorecsmzativeg aT .BM, Appie, Compaa, Aldus, -

<2227, ana many, many more — over LCOO in aill

Winga

Hewlett-Packara. Neveil, \Wera

You can aigs share tics 3-a tecnriaues with grog in desktop publiching, araphice,

muitimedia, netwerking, ana razarazz Forum eites, Download and preview new scfoware demos,
aet fres shareware, cheasers “2r topav's ~o7 somruter aames iike DOOM, Marathen, and Dark

Forces. Accees emplates “cr caae ‘aveuts. spreadehests, ana newsletters. We've aot scme

20.000 files in aill Availaple zc you any time —— day or night.

Nlake new friends and expand your horizons.

Thousands of people from arcund the world are chatting live on CompuServe right nowl
And they're discugging aimess 2 .. crafts, fashicn, and home decorating
. the latest computer games ... the best care. Tney're
Trading recizes, Tips on garacring ard cratiz. and ‘aghion trends. Discussing emerging
marksTs and investment stratesies. Searcring for their family rcots arcund the werid.
if it's part &F your werd, ol fira 1o and scmesne To share it with cn CompuZervei
. And the number continues to arcw as

very imaanable tovic .
Ineg nCTIEST teams in sports

¢ ‘4l inzgreat Sorum Git

Teday we have over ¢
mere gesrie like Lou jein cur “3miy.
Get onthe Internet wnﬁ the click of a button!

T S ACwW ACmE TS "'IHICT'—- _'

N2t f L .ﬂl"-:‘C.""C&.d a2 J2oome

veryady JImrLl2r ugers
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EXHIBIT A

e-maii, dewnicad Fies. ans sccees an ncredivie array G researcn materiaiz. An

ail at no ccst with your °C freg roursi

Cefting s¥aried ic easy — and help's just a free phone call away.

friendly advice.

Yoy rezily have ngthira 49 Joz2. Youve 20T everything you nesd riakd rew. Your first morch's
membership is free. Ana sumra ,cur Srez month, you and your famiiy will have 10 # 2 Acurs £
explore CompuSenie ana 2 wera cf <re Internet. If vou decide thas CompuZerve ient for you,
YOu can ¢ance! at any time witn =2 oriiaaticn whatscever.

Why wait ancther miruze? 2.2 your “-z2 sign-up diske in your computer and hit the “info

Highway™ coday!

Sincereiy,
] ,
Fauletze White

Vice President

Marketing Communicaticre

F.S. This epecial ofier of 1C FREE noure and first month’s membership to CompuServe is
available exclusiveiy to new members and comes with no obligation zc buy anythina. If yeu

are already a member, why not pass cthis special cffer along to a friend?



461

COMPUSERVE, INC.

Complaint

451

EXHIBIT A

et
¢ e ——

AL 20 SO ML b 32 1g SR E - Y0y "3 2

Go now, Go fast: Go free!

Ja staxt enjoying youn 10 free frouns an CompuServe, use the twe diolts on the baclt
of this cand and fsllow these 2...:&«@8?985:8..

@ Mlace WinCIM disk 1 in your computer's A: or B: disk drive.

Q From Windows Program Manager, select

MNete: for Windems 15, releet

Run from the File menu, and enter "A:SETUP” (or B:SETUT).

Sun fram the SLact It ton mems and enter SASEIUI (o ISRV,

@ Follow the on-screen prompts, paying speclal attention to the those related to “Winsock™
(this is what your computer recognizes as your Internet connectlon).

@ stall disk 2 when prompted.

@ To complere installation, follow the remaining
on-screen instructions.

199" anyunare st
)
na«o:«. US 12345-6789

When signing up, you will fe ashred ta entex
the [ollowing information:

Fhat's all thexe is to il. Alver yn
you can click the CompuSorne o en tao grt ¢
AGREEMENT NUMBER: XXXX99 ronnection
SERIAL NUMBER: 999999

A hirect Inte

Cuestions alloet gelting otarted?
Calt 1-800-336 GIV23.

X

£
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EXHIBIT A

_;_ you twesd oy yaur
Ve g CompuiServe!

(3F Conpasoryy
. CompuServe \llsﬁ?- Nenagere

i Informatisn Menager® Disk 2., ~M~u
for Windows™
Oisk tof2

v._a Instalt: P

Choose Rim from the Fite E.I. ﬁr
metu of Windows Program

Manager {or choose Run 95"&-&%2@
froin tee Windovss 95 Stan
nen); type A:SETUP (or

B.SETUP) and click OK.

Compuseryy

Wincime 20

Swig

WinCIm* Ver 2.0

~

CS WA

1 OACE Aars ona the roprity o Lk seaprctive bkt s
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EXHIBIT A

w *y ,d £ £ ‘nstailing yeur CompuSarie scttware. Dunr
h ] 15Laling yeur Lomousane 2ot 2. ]
eve gOT a wor 'OT iun cheinstailaten grocess, yeu'l be walkea
fOY e'./e-' yone. . Throuan a serigs of acreene and asked o
I . - enter your name, sadrese, grene numper, and
No cniire service =ag ~ore oo s uou — T B ! P
: : . ¢ Sther information. Yeu can sress the “Fi” ey
ara very memper 5f uoLr 3y — tran ; o y
~ s y : on your xeyooard at any time or informaticn
LempuServe’, No matier wras ;cur aaz o -
L i N and nints apbcut zach screer.
ACW 71g your rarmiy i¢ — ou" fra s ez :
bie Jariety of things <c ac ara z22 wee- sCu 2. 31gn up z: secome a ~emper of
9 criire with ua. Zempuderve. After instailing she softwars,
yeu can click cn she “Sign Me Up™ butten .
wnen asked or ciick on the “Membpership Sign
Up” icen on your computer's desitop. You can
aiways crese the "7 cey for neipful hints cn
the sign-up process. At this point, you'll need
the Agreement Number and Serial Number
You'l aiso find scme usetul pnone numpers listed en th‘. disk carrier card. Enter :h.s
for gezzing nelp, as weil as ‘aces. srvia, 3na . apprepriate information when promptea.
bits of info you may #na ugefui as you segin

=Y -V

excicring Cyrerspace with CompuSere. 3¢

Ve make getiira s1aea zasy. frazrze

ra 3rcuta’e

yeL'ee cnii
238y 1SC. And in
fira scme uee
frec CompuServe softwars, _sing tne szrvice.
and “surfing” the intermes.

If you have any questions at all or nesd
additional help, feel free to call 1-800-226-

keec :T hanay wren yeu're ~saay T ~cp Sriins: i €623,
Fi 7 ; 3. 60 anllne. You'rz row ready to connect p
Fiuat tﬁulg"’ ﬁ 2 20 CompuServe. Just double-click the ’

ZemguServe informaticn Manager icon to
gegin. Then ciick the “Conrec:” button. The
<hat casy.

1. Install your software. --_- ==
discz are aviacnea ©o 3 “tisc zar
wnat acludes casy-to-friicw stezs for

software aces the rest.
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Staut exploving!

Fea a3 Ecres of

AS 4 new memeer, .C
usetui menus ana sncricuiz “or aett.rig arcura
CempuServe, excicring tre -rterres, ana finding
help when you need <.

Our Brewse menu can axe cu o some
of our mest ccrular egcts at <re suzx of the
mouge. And for a auick .tec s ComzuServe,
nothing beats the Weicsme zater. which you
car. access vy clickirg or. cre Co (Traffic Light)
iccn and typina in “Neicome™ for irstant access
©0 uger tips, the Help Forum, and mcre.

465

Suifing the Jntewnet
Internes Trafic i scyrocketing. You can
find cus why by goira criine with CompuServe.
We make 't incredibly sasy fer you 1o “sur™ sne
Intemest Sy giving cre->utton access with our
built-in Werid Wide Ne> sreweer.” With just a
litze practice, you can be trading pics
and info with feike frem down under,
across the Atlantic, or down the slock.
So open up your eyes {and ears) w0 the
world waiting on CompuZerve. Take advantage
of your 10 free hours ard first morth's free
membersnio. And stars expioring the new
frontier of the Internet.
Cur SLat-t AT STw s Jeed JTIrE IOUTS
. ne rzermy =Xt 3ty S23ren, 20 Sorwary

OF TACK. IrIE TR Mg TOYC MU The rardy
meny sar nTiime

Ve T Art e $ 1 T T
Lo sy v v ampare T A Aoy
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EXHIBIT A

ey,

The cImouter r T
&

Dacs as ©or .

_neraing \gt o7 spes s T2z ara 1 fwn ori-
-ccavuiary

s of She

<c Jyger

vate iinge. Maxirg

I8¢ A2 29 S0 27
micreatin Maragés s

TETT2a:-088L3 <
fren e-crierea 3

((Frequentty called numbers )

\eea hes retading your sciramrel
Call 1-800-336-6823

2% or metailaTon aisce?

4 4 22Araara.
‘es over o Nesa g gifferen

Call 1-800-368-3343

S O

s
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Why CunpuSewe?

ere = croces rom. U oA

2% Jra eI

o~

SOU ZSUM 20 mER 3 Trovet zaae
- orereer 813T.9 9 rasealr ‘acii Ty St

aGe At .
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Py 1

~gre serrces — were sran 3200 n ait
» proTesmcra Jatacases — over \ICC!
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surrors for 2B.B aresa mcocms | oIt sereces O
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That's one of the first questions people
ask when they hear about our new member
offer. But frankly we can't think of a better
way ¢ introducing you to everything
CompuZerve has to offer.

With s0 many services and so many
things to do, you could spend hundreds of
hours online with CompuServe and still have
plenty left to explore. And while we can't
offer you unlimited.free access, your 10 free
houre and first month's free membership
will give you a good idea if CompuServe is
right for you. .

If CompuServe isn't what you're looking
for, no problem. You can cancel at any time —
no auestions asked. | guarantee it.

L s

Tom Cuilivan
Cireczar. Customer Promations
Compuserve

p-14
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Oh boy,
now L ean play gamen
BREL and get free dowont

1ean v down bargoiy
), vaeation tpol, even resarve
our plrline tickelst

ol Street watch il
. How | ean be wy own broker,

Jean't walt I join the
Scence 6 Math Forwnd Then 1 downlosd those
N “chuates” snd bat boddy ot Rebd Aravit

RN t\\ \\\\\ |
/. \
= 1) |V

= _ ;%/ 10 hours of FREE fun for
~ the whole family.

Com

Free disks and details inside.
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COMPUSERVE

CONNECTS YOU

TO A WORLD

OF EDUCATION,

FUN, BUSINESS

COMMUNICATION

AND MORE. .y
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COMPUSERVE

CONNECTS YOU

TO A WORLD

OF EDUCATION,

FUN, BUSINESS,
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EXHIBITB

* HPORE COMPLSENE O O

MONTH FAEE

For o monthly Mmembership fee of

$9.95 USY, you and your family have

access (o o

phenome I world

ol education, entertainment and

cotrununication. and It u..oa:w< to begin,

All you need Is your home computer,
your regular phone line and a modem.
Plus, to help you get started, we'll give
you one FREE month ol m

$9.95 US* value) plus 10 FREE* hours your

to explore virtually cverything
wa olier. Aller thal, you recelve 5 FREE®
hotirs cach month to try necarly 3,000
products and services® And addition
online thne s just $2.95 US* per hour
Try any of our forums...Sur the Internet
and the World Wide Web,..Send e-mall...
Choeck out the weather...Set up travel
reservations, Nl wide open. And ol

completely up to you.
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wercome vo [IPUSEAVE.

Be surp lo drop by the New Member
Click on the GO ({iaitic light) button an

Welcome Center — a wise fiy

st stop o1l your trip onive,
d enler WELCOME 1o gel there,

EE = WITH ELECTRONS.

G

"o lune, lin wext 1g Mitling al an Becawse hasic e wail and Cae
iee hus S neal time you have Q o say, go on Cy S

m==* THE WHEB OR THE INTENNET.

Wou've probably heard of Intesnet and fhie Web. Maybe you think ey have a Il In ntisr
but you'ie aliaid to connec. And # you do comect. how do you fimd your

With CompuSetve, W's ail easy. We Jel you explore everylhing the "Nel™ and the “Weh ™ oller
Just point and cfick.

=== YOUR OWN PLACH.

WWant to meet people kke you? How abiout people like you've never met belure? Whor sm vl
whatever you'te looking lor, youd fd it in our Forum® ateas They're where peaple go ke
Issues. Visit wilh frlends. Or find the answers to questions Sn whelher yoie intn T
Improvement o1 home business, you find 3 place lor you and yous tamily

(o o e o i ——
Ve

4p3 SFEFEIDEmD
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& CompuServe

AN MA&R 31OCK COMPANY

World headguarters i Coiumpus. Ono. USA

800-840-3990 or §14-528-1240

Offices ais0 n Brstol. UK (800 289458 or (s<44) (1171976 0650;
Pans. France 36-63-81-31 ar (+23)(1) 4714 2160: Munsch,
Germanry 0130 86 46 43 or (~49) (89166 515-222: 2na Argenuns.
Austaia. Chule. Mong Kong, Hungary, israst. Jagan. Menca.

New 2221an0, South Afnea, South Kored. Tarwan. an Venezusta.

Have quesnons? 1 ou need hewp sigrng up 10 ComouSarve, cait us
‘od-iree 31 $00-326-5822. Qucsice the Unrted Staces ana Canada cadl.
{+1) (614) 5291249,
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CONNECT TO COMPUSERVE TODAY
AND TRY VIRTUALLY EVERYTHING

WE OFFER - ON US.

TO GET
CONNECTED TODAY:

Install the sottware.
Instruciions are on
the disk.

Click on the membership
Sign-Up 1con ana foilow
the step-oy-step
directions,

Enver the Agreemant
Number and Senai
Number hsied here
when prompted.

@ CompuServe

40t Numpar:

Seral Nombets g3 1 908

#f your software is missng or it not compatibie
with your cormputer...
Please cai: 800-487-0453
Ask for: g

Sottware Exchande
Representstjue

The NiOMMsnon senics you won't outgrow.
‘Norig headguariers in Canmpus. Ofro, USA
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Welcomet

10 hours, additional time is only $2.95 US per nour,

S FRAEE HOURS A MONTH. [

Then, L{f you choose to continue your meatership (and we're certain I
you vill?) you'll qet S FAEE hours eiacn manth. And -- starting at

the deginning of your second nonth -- yow'1ll pay 2 monthly mesoership |
Fee 8F $9.95 US. Renerter that yaur hours can’t be carried over to tha
aext month. Additional oniine hours are only $2.95 each.

Py

FIMD WHAT VOU MEED.

And there's more. You can J1s50 Jccess other specialized services.
Services that cas help you do research, or flad whatewer yov need .

I G ] EA

Please type ASREE below to show
your acceptance of the terms:

—

o o -

35.:1] ~{0us [ e ]

Cwe aana

;mmu { " [CT=—r

Exhitit C-1

125 F.T.C.
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Fie Jigno Heo

HT S - | - prommTe e ISP A DY St

2ene

Velcomet BRI <
10 FREE HOURS TO START. 1
To help you get started on CompuServe, we're giving you one Free s
month of mestersnip (3 $9.95 value) and 18 free hours during your
First month ta explore the services you choose. Surf the I[nternet..
Send r-mail..Set up travel reservations. It°'s all completely up to
ou.

But what iF you don't use all 10 hours your First month? Or wat
iF yew use more? Mo prodlem. Use as many or as little of your 18
hours as you want -- just be sure you use them within your First
month (30 days) online. AFter that, they expire. If you do go over
18 hours, agditional time is only $2.95 US per hour. -

& =]

Please type AGAEE delow to show
your acceptance of the terms:

Exhitit C-2

479
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft complaint which the Bureau of Consumer Protection
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge the respondent
with violation of the Federal Trade Commission Act and the
Electronic Fund Transfer Act and its implementing Regulation E; and

The respondent, its attorneys, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondent of all the jurisdictional facts set forth
in the aforesaid draft of complaint, a statement that the signing of said
agreement is for settlement purposes only and does not constitute an
admission by the respondent that the law has been violated as alleged
in such complaint, or that the facts as alleged in such complaint, other
than jurisdictional facts, are true and waivers and other provisions as
required by the Commission's Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondent
has violated the said Acts and Regulation, and that a complaint
should issue stating its charges in that respect, and having thereupon
accepted the executed consent agreement and placed such agreement
on the public record for a period of sixty (60) days, now in further
conformity with the procedure prescribed in Section 2.34 of its Rules,
the Commission hereby issues its complaint, makes the following
jurisdictional findings and enters the following order:

1. Respondent CompuServe, Inc. is an Ohio corporation with its
principal place of business or office at 5000 Arlington Centre
Boulevard, Columbus, Ohio.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding
is in the public interest.
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ORDER
DEFINITIONS

For purposes of this order, the following terms shall have the
meanings set forth below, unless specifically stated otherwise:

1. "Account" means a demand deposit (checking), savings, or
other consumer asset account (other than an occasional or incidental
credit balance in a credit plan) held either directly or indirectly by a
financial institution, as defined below, and established primarily for
personal, family, or household purposes.

2. "Financial institution” means a State or National bank, a State
or Federal savings and loan association, a mutual savings bank, a
State or Federal credit union, or any other person who, directly or
indirectly, holds an account belonging to a consumer.

3. "Consumer" means a natural person or other entity that may be
billed for online services; provided that, for purposes of paragraphs
IV and VI of this order, "consumer” shall only mean a natural person.

4. "Electronic Fund Transfer," as defined by the Electronic Fund
Transfer Act, 15 U.S.C. 1693a(6), means any transfer of funds, other
than a transaction originated by check, draft, or similar paper
instrument, which is initiated through an electronic terminal,
telephone, or computer or magnetic tape so as to order, instruct, or
authorize a financial institution to debit or credit an account, except
that it does not mean a transaction made using a debit card or debit
card account which a consumer has identified as a credit card or
credit card account.

5. "Online Service" shall mean a respondent-controlled access,
information, communication, or transaction service which is made
available to consumers as a paid service via connection by computers,
modems, or other means, to a proprietary or non-proprietary network
of telecommunication or computer facilities.

6. Unless otherwise specified, "respondent” shall mean
CompuServe, Inc., its successors and assigns, and its officers, agents,
servants, divisions, and employees.

7. "Respondent-controlled" shall mean respondent makes the
management decisions affecting compliance with the provisions of
this order. :

8. "In or affecting commerce" shall mean as defined in Section 4
of the Federal Trade Commission Act, 15 U.S.C. 44,
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L.

It is ordered, That respondent, directly or through any respondent-
controlled corporation, subsidiary or other device, in connection with
the advertising, promotion, offering for sale, sale, or distribution of
any Online Service in or affecting commerce, shall not misrepresent,
expressly or by implication, the terms or conditions of any trial offer
of any Online Service.

II.

It is further ordered, That respondent, directly or through any
respondent-controlled corporation, subsidiary, or other device, in
connection with the advertising, promotion, offering for sale, sale, or
distribution of any Online Service in or affecting commerce, shall not
represent, expressly or by implication, that the Online Service is
offered "free," "without risk," "without charge," "without further
obligation," or words of similar import denoting or implying the
absence of any obligation on the part of the recipient of such offer to
pay for the Online Service unless respondent discloses clearly and
prominently any obligation of the recipient to cancel or take other
affirmative action to avoid charges for use of the Online Service.

Provided, that for purposes of this paragraph II, "clearly and
prominently" shall mean with respect to any representation, described
in the foregoing paragraph and made in respondent's detailed
instructional materials (e.g., starter kits, guidebooks) distributed to
consumers, a disclosure in a type size and in a location that are
sufficiently noticeable so that an ordinary consumer could notice,
read, and comprehend it.

Provided, further, that for purposes of this paragraph II, "clearly
and prominently" shall mean, as to any representation described
above in this paragraph, apart from any representation covered by the
preceding proviso, and made in the context of any advertisement or
promotion of the Online Service through any media, including radio,
television or other broadcast media, direct mail, interactive network
(except as provided in paragraph IV below), or print media (including
promotion packages attached thereto), a statement directing
consumers to a location where the disclosure required herein will be
available (e.g., "For conditions and membership details," followed
by: "load up trial software" or "see registration process” or words of
similar effect.) In the case of an audio statement, the statement shall
be delivered in a volume and cadence sufficient for an ordinary
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consumer to notice, hear, and comprehend it. In the case of a video
statement, the statement shall be of a size and shade and shall appear
for a duration sufficient for an ordinary consumer to notice, read, and
comprehend it. In the case of print media, the statement shall be in
a type size and in a location sufficient for an ordinary consumer to
notice, read, and comprehend it.

Nothing contrary to, inconsistent with, or in mitigation of the
disclosure shall be permitted.

III.

1t is further ordered, That respondent, directly or through any
respondent-controlled corporation, subsidiary, or other device, in
connection with the advertising, promotion, offering for sale, sale,
distribution of, or billing for any Online Service in or affecting
commerce, shall disclose, clearly and prominently, during the final
registration process, and prior to the consumer incurring any financial
obligation or financial liability to respondent, the terms of all
mandatory financial obligations to respondent which will be incurred
by the consumer as a result of using such Online Service, including
but not limited to the following:

A. The financial terms and conditions of any plan or practice
(e.g., trial offer) by which consumers enroll in or renew enrollment
in such Online Service and by which, accordingly, respondent
charges the consumer; provided, that if such plan or practice exists,
respondent must also disclose clearly and prominently any obligation
of the recipient to cancel or take other affirmative action to avoid
charges for use of the Online Service and provide at least one
reasonable means by which the consumer may effectively cancel his
or her enrollment by a date certain and thereby avoid further charges;
and

B. Any mandatory membership, enrollment, or usage fees (e.g.,
monthly or hourly usage charges).

Provided, however, that for purposes of this paragraph III, a
disclosure is "clearly and prominently” made if it is of a size and
shade, and appears for a duration sufficient for an ordinary consumer
to notice, read, and comprehend it. In addition to the foregoing, such
disclosure shall not be avoidable by consumers. Provided, further,
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that such disclosure shall not be deemed avoidable for purposes of
this order based solely on an ordinary consumer's failure to read it.

Nothing contrary to, inconsistent with, or in mitigation of the
disclosure shall be permitted.

Iv.

It is further ordered, That respondent, directly or through any
respondent-controlled corporation, subsidiary, or other device, in
connection with any Electronic Fund Transfer from any consumer
account, shall not:

A. Fail to obtain consumer authorization before initiating any
Electronic Fund Transfer from any consumer account as required by
Section 907(a) of the Electronic Fund Transfer Act, 15 U.S.C.
1693e(a), and Section 205.10(b) of Regulation E, 12 CFR 205.10(b),
as more fully set out in Section 205.10 of the Federal Reserve Board's
Official Staff Commentary to Regulation E, 12 CFR 205, Supp. L.

B. Fail to provide any consumer with advance notice of Electronic
Fund Transfers from the consumer's account varying in amount from
previous transfers as required by Section 907(b) of the Electronic
Fund Transfer Act, 15 U.S.C. 1693e(b), and Section 205.10(d) of
Regulation E, 12 CFR 205.10(d), as more fully set out in Section
205.10 of the Federal Reserve Board's Official Staff Commentary to
Regulation E, 12 CFR 205, Supp. I.

V.

It is further ordered, That respondent, directly or through any
respondent-controlled corporation, subsidiary, or other device, shall,
for five (5) years after the last date of dissemination of any
representation covered by paragraphs I - III of this order, maintain
and upon request make available to the Federal Trade Commission
for inspection and copying business records demonstrating
compliance with the terms and provisions of this order, except as
provided for in paragraph VI of this order, including, but not limited
to:

A. All advertisements, promotional materials, and instructional
materials distributed or accessible to consumers containing the
representation;
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B. For five (5) years after the date of receipt or generation, all
written complaints from consumers, governmental or consumer
protection organizations and responses thereto; provided, however,
that in lieu of maintaining all electronic mail or similar
communications, respondent may comply with this provision by
maintaining a representative sample of such communications.

VI

It is further ordered, That respondent, directly or through any
respondent-controlled corporation, subsidiary, or other device, shall,
for two (2) years after the date of issuance of this order, maintain and
upon request make available to the Federal Trade Commission for
inspection and copying all business records which demonstrate
respondent's compliance with paragraph IV of this order; provided,
however, that in lieu of maintaining all electronic mail or similar
communications, respondent may comply with this provision by
maintaining a representative sample of such communications.

VIIL

It is further ordered, That respondent, and its successors and
assigns, shall deliver a copy of this order to all current and future
principals, officers, directors, senior managers (e.g., vice-presidents
or above), and agents (including, without limitation, advertising
agencies) having responsibilities with respect to the subject matter of
this order, and shall secure from each such person a signed and dated
statement acknowledging receipt of the order. Respondent, and its
successors and assigns, shall prepare a summary of this order, and
shall distribute a copy of that summary to all current and future
managers with responsibilities or duties affecting compliance with the
terms of this order.

VIII.

It is further ordered, That respondent, directly or through any
respondent-controlled corporation, subsidiary, or other device, shall
notify the Commission at least thirty (30) days prior to any change in
the corporation that may affect compliance obligations arising under
this order, including but not limited to dissolution, assignment, sale,
merger, or other action that would result in the emergence of a
successor corporation; the creation or dissolution of a parent or
respondent-controlled subsidiary or respondent-controlled affiliate
that engages in any acts or practices subject to this order; the
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proposed filing of a bankruptcy petition; or a change in the corporate
name or address. Provided, however, that, with respect to any
proposed change in the corporation about which respondent learns
less than thirty (30) days prior to the date such action is to take place,
respondent shall notify the Commission as soon as is practicable after
obtaining such knowledge. All notices required by this Part shall be
sent by certified mail to the Associate Director, Division of
Enforcement, Bureau of Consumer Protection, Federal Trade
Commission, Washington, D.C.

IX.

It is further ordered, That respondent, directly or through any
respondent-controlled corporation, subsidiary, or other device, shall,
within sixty (60) days after the date of service of this order, and at
such other times as the Federal Trade Commission may require, file
with the Commission a report, in writing, setting forth in detail the
manner and form in which it has complied with this order.

X.

This order will terminate on March 16, 2018, or twenty (20) years
from the most recent date that the United States or the Federal Trade
Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any Part in this order that terminates in less than twenty (20)
years;

B. This order's application to any respondent that is not named
as a defendant in such complaint; and .

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.

Provided, further, that if such complaint is dismissed or a federal
court rules that the respondent did not violate any provision of the
order, and the dismissal or ruling is either not appealed or upheld on
appeal, then the order will terminate according to this Part as though
the complaint had never been filed, except that the order will not
terminate between the date such complaint is filed and the later of the
deadline for appealing such dismissal or ruling and the date such
dismissal or ruling is upheld on appeal.

Commissioner Azcuenaga not participating.
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IN THE MATTER OF

RECKITT & COLMAN PLC

SET ASIDE ORDER IN REGARD TO ALLEGED VIOLATION OF
SEC. 7 OF THE CLAYTON ACT AND SEC. 5 OF THE
FEDERAL TRADE COMMISSION ACT

Docket C-3306. Consent Order, Sept. 26, 1990--Set Aside Order, Mar. 24, 1998

This order reopens and sets aside a 1990 consent order with Reckitt & Colman,
(113 FTC 827), thus removing the Commission's prior approval requirement
for acquiring the assets of or the rights related to any rug cleaning product
businesses in the United States.

ORDER SETTING ASIDE ORDER

~ On December 5, 1997, Reckitt & Colman plc ("R&C"), the
respondent named in the above-referenced consent order ("order")
issued by the Commission on September 26, 1990, filed its Petition
to Reopen and Modify Consent Order ("Petition") in this matter.
R&C asks that the Commission reopen and modify the order pursuant
to Section 5(b) of the Federal Trade Commission Act, 15 U.S.C.
45(b), and Section 2.51 of the Commission's Rules of Practice and
Procedure, 16 CFR 2.51, and consistent with the Statement of
Federal Trade Commission Concerning Prior Approval and Prior
Notice Provisions, issued on June 21, 1995 ("Prior Approval Policy
Statement")." The Petition requests that the Commission reopen and
modify the order to eliminate the prior approval provision set forth in
paragraph V of the order, or, in the alternative, substitute a prior
notification requirement for the prior approval requirement. The
thirty-day public comment period on the Petition ended on January
13, 1998. No comments were received. For the reasons discussed
below, the Commission has determined to grant R&C's Petition.
The complaint in this matter alleges that R&C's agreement with
American Home Products Corporation ("AHP") to acquire the
Boyle-Midway Division of AHP violated Section 5 of the Federal
Trade Commission Act ("FTC Act"), 15 U.S.C. 45, and Section 7 of
the Clayton Act, as amended, 15 U.S.C. 18, by lessening competition
and tending to create a monopoly in the rug cleaning products
business in the United States.

! 60 Fed. Reg. 39,745-47 (Aug. 3, 1995); 4 Trade Reg. Rep. (CCH) 7 13,241.
Complaint §§ IV, V, and V1.



