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973 : Complaint

IN THE MATTER OF
MEGA SYSTEMS INTERNATIONAL, INC,, ET AL.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
SECS. 5 AND 12 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3811. Complaint, June 8, 1998--Decision, June 8, 1998

This consent order requires, among other things, the Illinois-based corporation and
its officer to pay $500,000 in consumer redress and to disclose that their
television and radio programs are paid advertisements. In addition, the consent
order requires the respondents to substantiate claims regarding the benefits,
performance or efficacy of any product or program they advertise, promote,
sell or distribute in the future.

Appearances

For the Commission: Russell Damtoft, Mary Tortorice, Charluta
Pagar, Theresa McGrew and C. Steven Baker.

For the respondents: Barry Cutler, Baker & Hostetler,
Washington, D.C.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Mega Systems International, Inc., a corporation, and Jeffrey Salberg,
individually and as an officer of the corporation ("respondents”), have
violated the provisions of the Federal Trade Commission Act, and it

-appearing to the Commission that this proceeding is in the public
interest, alleges:

1. Respondent Mega Systems International, Inc. is an Indiana
corporation with its principal office or place of business at 2025 East
175th Street, Lansing, Illinois.

2. Respondent Jeffrey Salberg is an officer of the corporate
respondent. Individually or in concert with others, he formulates,
directs, or controls the policies, acts, or practices of the corporation,
including the acts or practices alleged in this complaint. His principal
office or place of business is the same as that of Mega Systems
International, Inc.

3. Respondents have advertised, offered for sale, sold, and
distributed products to the public, including but not limited to, Eden’s
Secret Nature’s Purifying Product, Sable Hair Farming System, Kevin
Trudeau’s Mega Memory System, Dr. Callahan’s Addiction Breaking
System, and Jeanie Eller’s Action Reading.
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4. Eden’s Secret Nature’s Purifying Product and Sable Hair
Farming System are "drugs,"” within the meaning of Sections 12 and
15 of the Federal Trade Commission Act.

5. Respondents’ advertisements include, but are not limited to,
program-length radio and television commercials which run for 30
minutes or less and fit within normal radio and television broad-
casting time slots. Respondents’ television commercials were and are
broadcast on network, independent and cable television stations
throughout the United States. Several of the television commercials
are identified as "The Danny Bonaduce Show" and " A Closer Look.."
The Danny Bonaduce Show purports to be a television talk show
similar to "Late Night with David Letterman." The set consists of a
band playing off to the side, a live audience, and a back drop of city
skyline silhouette. Danny Bonaduce performs a monologue before
interviewing a guest who is actually a promoter of a Mega Systems,
Inc. product. A Closer Look purports to be a television talk show
similar to "Larry King Live." The set consists of a desk similar to the
desk used in "Larry King Live." Respondents’ radio commercials
were and are broadcast on network and independent radio stations
throughout the United States. Kevin Trudeau acts as the host or guest
in most, but not all, of respondents’ radio and television commercials.

6. The acts and practices of respondents alleged in this
complaint have been in or affecting commerce, as "commerce" is
defined in Section 4 of the Federal Trade Commission Act.

EDEN’S SECRET NATURE’S PURIFYING PRODUCT

7. Respondents have disseminated or have caused to be
disseminated advertisements for Eden’s Secret Nature’s Purifying
Product, including but not necessarily limited to the attached Exhibits
A and B. These advertisements contain the following statements:

A. Trudeau: "That cleansing my body has had a dramatic impact on my body
and life. I feel brighter and more alert for longer periods of time than I have in
years, and there’s no question that my immune system has dramatically improved."

EE T T T
Wright: "...a body that is cleansed and purified of toxic wast matters, colon
waste, fatty arterial deposits, the ph balance of the blood’s better, the microflouron
of the colon’s better, you’re simply enhancing the overall integrity of your body."

Trudeau: "... I honestly believe ch?;:gple try, they can’t lose weight. And it
is really amazing because I have friends that I see what they eat, and they try to
exercise. They try to, and they still can't lose the weight."

Wright: "That's right."

Trudeau: "What's the problem here?"
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Wright: "Well, step number one is if you don’t cleanse the system out, your
body is constantly hungry. Why? It is not getting nutrients. It’s not getting fed.
The colon wall gets lined with some sort of a type of, it’s old fecal matter, it’s old
gluey plaque like substance. The wall of the colon gets compromised in such
manner that a lot of the nutrients that you’re eating, the foods that you’re eating

don’t transfer."
. L Rk L
Wright: "So what we’re doing is cleaning out the digestive tract, the colon and

aiming at cleaning and purifying the blood all at the same time. So between the
two of these, what we’re initiating, Kevin, is a complete biological interwashing.
When you assist the body’s own eliminative channels, help open them up -- "

Trudeau: "Right." ‘

Wright: "The body has an ability to restore itself. The integrity of the cells
themselves on a cellular level becomes higher because there’s not a lot of junk in
there. There’s not a lot of plaque in the way. They’re opening up the transfer of
nutrients and oxygen so your cells can live again.”

*
Trudeau: "And one of the things th:t*:\ferybody said, I asked them, I said what
is your weight situation, and everyone said they have lost weight."
Wright: "Right."
Trudeau: "They're losing pounds."
Wright: "Right."
Trudeau: "Now this is obviously, we are not claiming to lose weight with the
product, but this is cleansing, something is happening here."

Wright: "Your blood stream’s imﬁfaﬁzf the PH balance is off, and it’s exactly
like a girl who has PMS. The blood stream gets impure before her cycle, it’s
reabsorbed back into the blood stream, she’s experiencing, she goes AHHH!!! She
goes crazy, just like my wife used to until we founded this formula. This is the
same kind of experience. Your stress level gets nuts.”

Trudeau: "So are you telling me that people that have -- women that have a bad
PMS syndrome, if they started cleansing their system, that could perhaps be
relieved in some -- to some degree?" (Exhibit A; Radio Infomercial Script.)

B. This 100% natural, herbal purifying program is designed to cleanse your
body quickly and easily of accumulated, harmful toxins. I guarantee you’ll feel
energized and revitalized! And many experts now believe that detoxification may

even help you avoid premature aging and ill health.
Heofeskskosk
Worse yet, these man-made toxins eventually overwhelm our bodies’ natural

cleansing abilities and accumulate in our cells and tissues. As recent medical
research indicates, the waste that remains is linked to declining appearance,
premature aging and ill health.
Your body’s cry for help

Although this news may come as a surprise to you, your body has probably
been trying to tell you for years that it’s ““toxic’! Just a few symptoms you may
experience include fatigue, indigestion, headaches, being bloated or overweight,
irritability, irregularity, depression, arthritis, insomnia and immune suppression.
If you suffer from any or all of these conditions, it’s time to listen to your body
now. . . before your health suffers further.
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The Nature’s Pure Body Program helps your body
purify itself, quickly and easily
My exclusive purifying program gives your body the added help it needs to
clear out the toxins that rob you of your energy and good health.
(Exhibit B; Promotional Brochure.)

8. Through the means described in paragraph seven, respondents
have represented, expressly or by implication, that:

A. Eden's Secret Nature’s Purifying Product causes significant
weight loss..

B. Eden’s Secret Nature’s Purifying Product will prevent or cure
illnesses, including but not limited to fatigue, headaches, depression,
arthritis, insomnia, immune suppression, and premenstrual syndrome.

C. Eden’s Secret Nature’s Purifying Product will cleanse the
body of harmful toxins.

D. Eden’s Secret Nature’s Purifying Product will purify the
body’s blood supply.

9. In truth and in fact:

A. Eden's Secret Nature’s Purifying Product will not cause
significant weight loss.

B. Eden’s Secret Nature’s Purifying Product will not prevent or
cure illnesses, including but not limited to fatigue, headaches,
depression, arthritis, insomnia, immune suppression, and premen-
strual syndrome.

C. Eden’s Secret Nature’s Purifying Product will not cleanse the
body of harmful toxins.

D. Eden’s Secret Nature’s Purifying Product will not purify the
body’s blood supply.

Therefore, the representations set forth in paragraph eight were, and

are, false or misleading.

10. Through the means described in paragraph seven, respondents
have represented, expressly or by implication, that they possessed
and relied upon a reasonable basis that substantiated the
representations set forth in paragraph eight, at the time the
representations were made.

11. Intruth and in fact, respondents did not possess and rely upon
a reasonable basis that substantiated the representations set forth in
paragraph eight, at the time the representations were made.
Therefore, the representation set forth in paragraph ten was, and is,
false or misleading.



MEGA SYSTEMS INTERNATIONAL, INC., ET AL. 977
973 Complaint

SABLE HAIR FARMING SYSTEM

12. Respondents have disseminated or have caused to be
disseminated advertisements for Sable Hair Farming System,
including but not necessarily limited to the attached Exhibit C. This
advertisement contains the following statements:

Sabal: "So I found a combination of herbs that, when mixed with cleansers like
witch hazels and alcohols, can deep clean underneath the surface of the scalp, and
clean out all the debris that prevents the hair or blocks the hair from reaching the
surface."

e sk sk sk ok
"And the amazing thing that was happening is that after we cleaned, as we

looked at the scalp, hair sprouted out."
. sk ok ok A .
"[T]he hair that sprouts out measures five years, for instance, that it’s been

growing under the scalp, from the blood, from the protein in the blood."
sk kkok
"[W]e had live subjects tested in a laboratory here in south Florida, and they

counted the hairs as they came in on every test subject every day that they used the
product.”

sekskoksk
"So we have a wonderful product that cleans the scalp.- And if you learn to do

that, first of all, you'll never lose your hair."
ook sk sk ok
"I should be in most of the major medical journals in the world in the next few

months, which will finally end baldness in the human race. And I’'m very proud
of that. A hundred percent on my testing. And that will be announced 1 would
say, before the end of the June."

ok ckok sk
"And everyone should have all their hair back in six months to a year,
permanently, painlessly, and never have to purchase anything again."

kKK
Trudeau: "And you’'re saying that if the follicles were cleaned properly -"
Sabal: "They would never lose their hair."

kskk ok
Sabal: "[W]e could actually end hair loss in the human race. No one would

become bald any more."
***%*
"Well, the doctors that have tested with us, that amazed them. That was the

very first thing that amazed them. They said they saw more in five minutes with
our product than they did with any other product they’ve ever tested. And that
includes the Rogaine and Minoxidil products.”

"You don’t ever have to be bald any more. You don’t ever have to go bald,
if you’re a young person who’s just starting to lose their hair. And there’s a lot of
help that we can give you. So I hope you do give us a call." (Exhibit C; Radio
Infomercial Script.)

13. Through the means described in paragraph twelve, respon-
dents have represented, expressly or by implication, that: ‘
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A. Sable Hair Farming System will stop, prevent, cure, relieve,
reverse or reduce hair loss.

B. Sable Hair Farming System will promote the growth of hair
where hair has already been lost.

C. Sable Hair Farming System is superior to Rogaine and
Minoxidil in stopping, preventing, curing, relieving, reversing or
reducing hair loss.

14. In truth and in fact;

A. Sable Hair Farming System will not stop, prevent, cure,
relieve, reverse or reduce hair loss.

B. Sable Hair Farming System will not promote the growth of
hair where hair has already been lost.

C. Sable Hair Farming System is not superior to Rogaine and
Minoxidil in stopping, preventing, curing, relieving, reversing or
reducing hair loss. '

Therefore, the representations set forth in paragraph thirteen were,
and are, false or misleading.

15. Through the means described in paragraph twelve,
respondents have represented, expressly or by implication, that they
possessed and relied upon a reasonable basis that substantiated the
representations set forth in paragraph thirteen, at the time the

‘representations were made.

16. In truth and in fact, respondents did not possess and rely upon
a reasonable basis that substantiated the representations set forth in
paragraph thirteen, at the time the representations were made.
Therefore, the representation set forth in paragraph fifteen was, and
is, false or misleading.

17. Through the means described in paragraph twelve,
respondents have represented, expressly or by implication, that
scientific studies demonstrate that Sable Hair Farming System is
effective in stopping hair loss and promoting hair growth.

18. In truth and in fact, scientific studies do not demonstrate that
Sable Hair Farming System is effective in stopping hair loss and
promoting hair growth. Therefore, the representation set forth in
paragraph seventeen was, and is, false or misleading.

KEVIN TRUDEAU’S MEGA MEMORY SYSTEM

19. Respondents have disseminated or have caused to be
disseminated advertisements for Kevin Trudeau’s Mega Memory
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System, including but not necessarily limited to the attached Exhibits
D through F. These advertisements contain the following statements:

A. Trudeau: "[Wle teach people all around the world how to release the
photographic memory that people have right now, or instant recall memory."

sk sk koK 5k
"All these little absent minded things we help people when we develop and

release the photographic memory that they have."
sk koK ok
"Every single person has a photographic memory right now lying dormant.

It’s an ability that everyone has. You, see, you remember everything that you see,
hear and think about. If it comes through the senses it is remembered. The problem

though is recalling information."
ks
- "Yeah, that’s one of the things about Mega Memory that’s very unique is that

fact that it only takes only a few hours to learn the technology and when you
release that photographic memory ..

"We took an entire seventh grade cl:s*s in the beginning of last school year.
They went through the Mega Memory system, just took a few days, a couple of
hours, very easy and at the end of the school year they had a big problem on their
hands. Eight months ahead of their school curriculum, lowest grade point average
A minus, and they test the vocabulary levels of the seventh graders and they found
to be those of sophomores in college because they could remember all the words
and definitions. I can't wait until they take their SAT's. They were three years
ahead in Spanish, because foreign languages, if you ever wanna learn foreign
languages, it has a lot to do with memory, you know."

"I then met a fellow who did a res;:rﬂéﬁﬂ}eport in 1975 at the Oklahoma School
for the Blind in Muskogee, Oklahoma, V. R. Carter was the Superintendent back
then, and he took thirty-five blind children and he improved their memory. These
kids were blind from birth, by the way, and he improved, in just five days, fifteen
percent recall ability to ninety percent in just one week. ... They were so
impressed that they tested the kids six and eight months later to see if it stuck and
most of the kids improved to ninety-five and ninety-eight percent recall. So, it
stuck. We duplicated the results with retarded kids with IQ's of only fifty and sixty
and the results were almost identical, lower memory in the beginning, dramatic
improvement in the nineties just a week later and a year later in testing almost a
hundred percent recall ability with slow, retarded kids. Obviously we know at this
point if we can teach blind and retarded kids it had to be an ability, a powerful
memory, that everyone had. So I took that raw data and put together, invented, if
you will, over the next year the entire Mega Memory system that we have today,
founded the institute and just in the last couple of years over two million people
now, uh, Danny, have gone through the Mega Memory home study course to

improve their own memory."
. sk sk sk ok ok . ) .
"...ADD and we’re getting letters and calls more on this subject than anything

else and there are millions of people, children and adults who are afflicted with this
problem, and when I started looking at that because it has a lot to do with memory,
attention span, .... So I started doing the research and we tested five thousand kids
with ADD. .... there’s a lot of controversy ‘bout this, by the way because the drug
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Ritalin is the drug of choice to give. And we don’t agree with that as an option, but
uh we think through dietary change and we discuss this in Mega Memory, some of
the things and options that people can take to dramatically improve."
(Exhibit D; Television Infomercial Script.)

B. Help Sheet - Overcoming Common Objections

4.) Can this work for people with learning disabilities, ADD, dyslexia, or head
injuries?
These techniques were perfected with blind and retarded children back in the early
70's. Through research, we’ve found that everyone can improve their memory with
this program (except Alzheimer’s patients). (Exhibit E; Telephone Sales Script.)

C. Kevin Trudeau’s breakthrough techniques were developed while working
with blind and mentally handicapped students. Their recall ability increased from
15% to 90% in just 5 days! Because these methods have been proven under the
most difficult circumstances, they’re guaranteed to work for you! Kevin’s
breakthrough techniques that you'll learn in this course allow you to release your
own perfect photographic memory ... effortlessly. (Exhibit F; Promotional
Brochure.) ‘

20. Through the means described in paragraph nineteen,
respondents have represented, expressly or by implication, that Kevin
Trudeau’s Mega Memory System will enable users to achieve a
photographic memory.

21. In truth and in fact, Kevin Trudeau’s Mega Memory System
will not enable users to achieve a photographic memory. In fact,
Kevin Trudeau’s Mega Memory System simply consists of standard
memory techniques. Therefore, the representation set forth in
paragraph twenty was, and is, false or mlsleadmg

22. Through the means described in paragraph nineteen,
respondents have represented, expressly or by implication, that Kevin
Trudeau’s Mega Memory System is effective in causing adults or
children with learning disabilities or attention deficit disorder to
substantially improve their memory.

23. Through the means described in paragraph nineteen, respon-
dents have represented, expressly or by implication, that they
possessed and relied upon a reasonable basis that substantiated the
representations set forth in paragraphs twenty and twenty-two, at the
time the representations were made.

24. In truth and in fact, respondents did not possess and rely upon
a reasonable basis that substantiated the representations set forth in
paragraphs twenty and twenty-two, at the time the representatlons
were made. Therefore, the representation set forth in paragraph
twenty-three was, and is, false or rmsleadmg

25. Through the means described in paragraph nineteen,
respondents have represented, expressly or by implication, that:
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A. Scientific studies of Kevin Trudeau’s Mega Memory System
on seventh-grade students demonstrate that Kevin Trudeau’s Mega
Memory System will substantially improve their academic
performance and grades.

B. Scientific studies of Kevin Trudeau’s Mega Memory System
on blind children demonstrate that Kevin Trudeau’s Mega Memory
System will improve their recall ability to a level of 95% to 98%.

C. Scientific studies of Kevin Trudeau’s Mega Memory System
on children with IQ’s of fifty to sixty demonstrate that Kevin
Trudeau’s Mega Memory System will improve their recall ability to
a level of almost 100%.

D. Scientific studies of Kevin Trudeau’s Mega Memory System
on children with attention deficit disorder demonstrate that Kevin
Trudeau’s Mega Memory System will substantially improve their
memory.

26. In truth and in fact:

A. Scientific studies of Kevin Trudeau’s Mega Memory System
on seventh-grade students do not demonstrate that Kevin Trudeau’s
Mega Memory System will substantially improve their academic
performance and grades.

B. Scientific studies of Kevin Trudeau’s Mega Memory System
on blind children do not demonstrate that Kevin Trudeau’s Mega
Memory System will improve their recall ability by 95% to 98%.

C. Scientific studies of Kevin Trudeau’s Mega Memory System
on children with IQ’s of fifty to sixty do not demonstrate that Kevin
Trudeau’s Mega Memory System will improve their recall ability by
almost 100%.

D. Scientific studies of Kevin Trudeau’s Mega Memory System
on children with Attention Deficit Disorder do not demonstrate that
Kevin Trudeau’s Mega Memory System will substantially improve
their memory.

Therefore, the representations set forth in paragraph twenty-five
were, and are, false or misleading.

DR.CALLAHAN’S ADDICTION BREAKING SYSTEM

27. Respondents have disseminated or have caused to be
disseminated advertisements for Dr. Callahan’s Addiction Breaking
System, including but not necessarily limited to the attached Exhibits
G through I. These advertisements contain the following statements:
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A. Trudeau: "He [Dr. Callahan] has been a best-selling author whose
revolutionary treatment for losing weight and quitting smoking takes less than three
minutes with 95 percent success. If you smoke and want to quit, or if you want to

lose weight once and for all, today’s show could be an answer to your prayers.”
ook ok
"[T]he treatments that you discovered, that you invented get rid of addictions

like food addictions so people can lose weight easily without trying to diet. They
can just lose the weight because they reduce the urge to overeat. You can reduce

smoking, alcoholism, any type of compulsion, depression, jealousy."
. % sk ok ok ok
Callahan: "It’s revolutionary because it works with a high success rate that’s

never before been possible."
ok ok ok 3k
Trudeau: "[I])f you have any addiction, whether it be for food, if you're

overweight, if you have a smoking addiction, if your children are addicted to drugs
-- any compulsion, anything whatsoever, we recommend you call the 800
number..."

ok skskok
Callahan: "What we mean is that their addictive urge, that uncontrollable urge

is gone, completely gone, and they feel fine."
fkkokok
"And when we eliminate the anxiety, they don’t need the heroin; they don’t

need the alcohol. The withdrawal is gone." (Exhibit G; Television Infomercial
Script.) .

B. Trudeau: "We’re going to be sharing Dr. Callahan’s revolutionary
breakthrough that he had discovered while studying quantum physics. Dr.
Callahan came up with a breakthrough that in 60 seconds can eliminate your
addictive urge to overeat, to smoke cigarettes, to do any compulsion, any type of
addicted behavior, whether it be alcohol, drugs, cigarettes, food, maybe picking
your thumb, any type of compulsive behavior, and eliminate all the stress and
anxiety in your body. Now this technique will take 60 seconds to apply and works

in virtually 100 percent of the time."
Fokokk ok
"Dr. Callahan, while studying quantum physics, figured out that he has this

technique that in 60 seconds you can break up the stress and anxiety in your body
and eliminate totally the addictive urge. Now what will that mean to you? That
means you can lose weight easily, effortlessly, because you don’t have any urge to
'overeat when you’re not hungry. The urge is gone."

"While I was on another time, a g;ik::lfed up on the phone. She said, "Kevin,
I saw you about a month ago and I bought your program.” This is right on tape.
We have this on film. Right on national TV. She said, "I want you to know, I got
it a month ago and here’s what happened. I was addicted because of food. I would
overeat when I wasn’t hungry. So late at night when I wanted to eat food, I used
the technique. It took only 60 seconds. I just used it one time. I relaxed, I felt
fantastic. I slept better than I have in years because all the stress was gone." She
goes, "I was just feeling great and the urge was gone. Ididn’t eat the food. I didn’t
wantit." She goes, "Since then, Ive lost over 10 pounds, but I’m not trying to lose
weight." She said, "I eat ice cream, I eat cookies, I eat cake, I eat everything I
want. But I'm just losing weight." And I said, "Are you trying to lose weight."
And she says, ‘No.”"
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koK ok
"The best thing about this technique if you’re overweight, you can eat

everything you want. You can eat pizza, you can eat ice cream, you can eat
anything and everything you want. You’re just not going to want it. The urge is

going to be gone. The uncontrollable urge is gone."
kkokkk .
"When I was on Value Vision, the home shopping club, a gal called up and

said she does work in an alcohol and drug treatment center with alcoholics, heroin
addicts, cocaine addicts. That’s how Dr. Callahan actually started this work. He
worked with some of these major additions. Here’s the interesting thing. Whether
your addiction is cocaine, heroin, alcohol or pizza or chocolate or cigarettes, it’s
all caused by the exact same thing. The stress and anxiety energy field. She told
me that she’s getting this program and for the first time in her life she can actually
help people, because in 60 seconds she knocks out the urge, the uncontrollable

urge."
sk skoksk

"Another gal called up on the same day on Value Vision and said this. She
brought the program 30 days ago. She had lost weight -- and after she used it once,
she lost weight. But her husband was an alcoholic. He used the program. He
hasn’t had a drink in 30 days. Why? Because it knocked out the addictive urge.
Dr. Callahan was in a grocery store in California where he lives. A guy ran up to
him and said, "Dr. Callahan?" He said, "Yes." He said, "I saw you on TV three
years ago when you were talking about this technique, and I got your book where
it describes it." He said, ‘I was an alcoholic my whole life, over 28 years. I used
your technique and I haven’t had a drink, Doctor, in three years, and I feel so
wonderful.”" (Exhibit H; Television Infomercial Script.)

C. ... by placing your order today you’re taking the most important step to

eliminate your addiction(s) for the rest of your life.
*k skok sk sk

Dr. Callahan’s addiction breaking system is a video taped program that will
instantly teach you how to break any addictive urge you want to eliminate by using
a simple and easy to use 15 minute technique.

. ok R oK
BENEFITS TO YOUR CUSTOMER:
QUIT SMOKING BREAK ADDICTIVE URGES LOSE WEIGHT
(Exhibit I; Telephone Sales Script.)

28. Through the means described in paragraph twenty-seven,
respondents have represented, expressly or by implication, that for all
or virtually all users:

A. Dr. Callahan’s Addiction Breaking System reduces an
individual’s compulsive desire to eat, leading.to significant weight
loss. ‘

B. Dr. Callahan’s Addiction Breaking System reduces an
individual’s compulsive desire to eat, leading to significant weight
loss without the need to diet or exercise.
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C. Dr. Callahan’s Addiction Breaking System cures addictions
and compulsions, including but not limited to, smoking, eating, and
using alcohol or heroin.

29. In truth and in fact;

A. Dr. Callahan’s Addiction Breaking System does not reduce an
individual’s compulsive desire to eat, and as such, Dr. Callahan’s
Addiction Breaking System does not lead to significant weight loss.

B. Dr. Callahan’s Addiction Breaking System does not reduce an
individual’s compulsive desire to eat, and as such, Dr. Callahan’s
Addiction Breaking System does not lead to 31gn1ﬁcant weight loss
without the need to diet or exercise.

C. Dr. Callahan’s Addiction Breaking System does not cure
addictions and compulsions, including but not limited to, smoking,
eating and using alcohol or heroin. Indeed, Dr. Callahan’s Addiction
Breaking System simply consists of a video tape in which Dr.
Callahan demonstrates a series of tapping one’s face, chest, and hand,
rolling one’s eyes, and humming.

Therefore, the representations set forth in paragraph twenty-eight
were, and are, false or misleading.

30. Through the means described in paragraph twenty-seven,
respondents have represented, expressly or by implication, that they
possessed and relied upon a reasonable basis that substantiated the
representations set forth in paragraph twenty-eight, at the time the
representations were made.

31. In truth and in fact, respondents did not possess and rely upon
a reasonable basis that substantiated the representations set forth in
paragraph twenty-eight, at the time the representations were made.
Therefore, the representation set forth in paragraph thirty was, and is,
false or misleading.

32. Through the means described in paragraph twenty-seven,
respondents have represented, expressly or by implication, that
testimonials with regard to consumers’ use of Dr. Callahan’s
Addiction Breaking Systemreflect the typical or ordinary experience
of members of the public who use the product.

33. In truth and in fact, testimonials with regard to consumers’
use of Dr. Callahan’s Addiction Breaking System do not reflect the
typical or ordinary experience of members of the public who use the
product. Therefore, the representation set forth in paragraph thirty-
two was, and is, false or misleading. :
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JEANIE ELLER’S ACTION READING

34. Respondents have disseminated or have caused to be
disseminated advertisements for Jeanie Eller’s Action Reading,
including but not necessarily limited to the attached Exhibits J and K.
These advertisements contain the following statements:

A. Trudeau: "According to my guest, Jennie Eller, every single person -- if
they can see, hear and talk -- can learn to read, guaranteed. She also claims that her
revolutionary approach to teaching reading is easy, quick and works 100 percent
of the time."

&3k ok ok ok
Eller: "That is the program I took back. We started using it in the Anchorage

School District. Every child that went through it learned to read."
%Kok skock
"And when you go through this program, you start at the beginning and you

take every logical step right through it. And when you come out, you are a fluent,
independent reader. And I've put my 30 years of teaching credibility on the line.
It absolutely is guaranteed to work." '

ok kKoK
"[B]ut any child that you show them how that code works, you can’t stop them

from reading. They crack that code. And that code is the key."
. skok ok okok
Trudeau: "But you’re talking about this secret code. The government says --

you were mentioning to me -- that teaches (sic) certain kids just can’t read, and
you’re saying that’s hogwash."

Eller: "It is. It’s absolute hogwash. I’ve been teaching for 30 years and I’ve

. never had anyone not learn to read.”

Trudeau: "Because I just (sic) watching a show the other day on -- on --on TV
and they were saying, this guy’s trying to read. He’s tried -- he tried a phonics
program himself. He -- he still can’t read. He’s frustrated. He thinks he’s dumb.
And they said -- they made the statement, the only way he can read is by hard, hard
work, and he still may never learn how to read." ‘

Eller: "No, that is absolutely not true, and I hope he’s watching this show,
because if he’ll get this program, I guarantee you he’ll learn to read.”

"[1]f you tell them what the word*s*;lkrﬂg,‘< they know those words. They speak
those words. The people that I taught to read on the Oprah Show, as soon as they
could decode, decipher the newspaper, they knew those words. They were
articulate people. They spoke the language. They understood the language. They

just could not decipher the language.”
ok 3k ok ok %k
"Absolutely, because it not only teaches the decoding, the phonics part, it

teaches comprehension.” (Exhibit J; Television Infomercial Script.)
B. For Adults
Easier and quicker for adults to learn, because most already know the

vocabulary - they just need to learn how to "decode" written words and sentences.
ok ok ok ’
1. How can it improve comprehension?

Even though we’ve heard a lot of words before in conversation, a person who can’t
read wouldn’t recognize them. Action Reading teaches you how to read words for
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their meaning. (It’s like putting a persons (sic) face to their name, when you have
only spoken to them on the telephone.)

ok ok sk
6. Does Jeanie guarantee that she can teach anyone to read?
Action Reading can teach anyone who can see, hear, think and talk to read...
(Exhibit K; Telephone Sales Script.)

35. Through the means described in paragraph thirty-four,
respondents have represented, expressly or by implication, that Jeanie
Eller’s Action Reading is successful in teaching reading 100% of the
time.

36. Through the means described in paragraph thirty-four,
respondents have represented, expressly or by implication, that they
possessed and relied upon a reasonable basis that substantiated the
representation set forth in paragraph thirty-five, at the time the
representation was made. .

37. In truth and in fact, respondents did not possess and rely upon
a reasonable basis that substantiated the representation set forth in
paragraph thirty-five, at the time the representation was made.
Therefore, the representation set forth in paragraph thirty-six was,
and is, false or misleading.

DECEPTIVE FORMAT

38. Through the advertisement and dissemination of respondents’
television infomercials including, but not limited to, "The Danny
Bonaduce Show" (Exhibit D) and "A Closer Look" (Exhibits G, H,
and J), and radio infomercials (Exhibits A and C), respondents have
represented, directly or by implication, that these commercials are
independent television and radio programs and not paid commercial
advertising.

39.In truth and in fact, respondents’ television and radio
infomercials are not independent television and radio programs and
are paid commercial advertising. Therefore, the representation set
forth in paragraph thirty-eight was, and is, false or misleading.

40. The acts and practices of respondents as alleged in this
complaint constitute unfair or deceptive acts or practices, and the
making of false advertisements, in or affecting commerce in violation
of Sections 5(a) and 12 of the Federal Trade Commission Act.

By the Commission.'

! Prior to leaving the Commission, former Commissioner Azcuenaga registered a vote in the
affirmative for this complaint.
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PROCEEDINGS

And it's Kevin Trudeau. Let's Talk America.

Today's topic, I've been talking about it all week long

and I'm really looking forward to this show. If you're listening

in, you're going to get excited about this program.

We're talking about energy. We're talking about

health. We're talking about cleansing the body and feeling good.

Boy, it sounds like an interesting program, doesn't‘it.

My guest, live in the studio, is the founder of Eden

Secret, a company that he started out in California, and he
invented a program called the Purifying Program. Ken Wright is
my guest. Welcome, Ken. Thanks for being on the show.

MR. WRIGHT: Hey! Thanks for having me.

MR. TRUDEAU: Listen, you know we're talking about
health, we're talking about cleaning the body, and I've got to
read this because, you know, so many people, my producers say
let's put this person on as a guest, let's put this person on --
and we're very particular about who we put on.

But I got this stuff you sent me and I couldn't believe
it. I'm reading this and it said, "I've noticed I have more
energy upcn awakening and no longer need a pot of coffee to get
going in the morning."

MR. WRIGHT: (Laughter)

MR. TRUDEAU: And this cne here said, "The mest

dramazic dii:s
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have a problematic dry skin problem. My face and eyes and hair

have become radiant, my nails become stronger, and my energy

level is better than ever."

This one here is by. This is a PhD who wrote this

letter who said, "For the last 15 years or so, I have been
experiencing increasingly painful body aches and pains, which I
believe to be rheumatism, increasingly stronger, more frequent

sinus headaches, and a growing sense of fatigue and "weakness . "

And after they started going and cleansing out the body

as you discuss and we'll show people how to do, it said, "my

energy level is up 50 to 70 percent" --
MR. WRIGHT: Isn't that incredible.

MR. TRUDEAU: "And at 43, I feel healthier than I have

since my early 20's." And this is by a PhD. And this one here

was hysterical. It says, "I can uneguivocally say --

MR. WRIGHT: (Laughter)
MR. TRUDEAU: That cleansing my body has had a dramatic

impact on my body and life. I feel brighter and more alert for

longer periods of time than I have in years, and there's no
question that my immune system as dramatically improved.
Recently the flow of -- with the cold and flu epidemic going

around, I was able to shake a cold in three days."

MR. WRIGHT: Alright.

MR. TRUDEAU: *I've never in my life been able to shake

hat simply." Ncw these peoplie, when I lcoked a:z this, I
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said, wait a minute. This guy must know something about

cleansing the body --
MR. WRIGHT:. (Laughter)
MR. TRUDEAU: And about giving people, you know, some

techniques so they can use to feel good and have energy and so

forth.
Now my gquestion to you is, tell me about how you got

involved with this. I know you have an herbal formila that you

invented! the Purifying Program, but how did you get involved in

this whole business?

MR. WRIGHT: Well, I really got into this sort of

backwards. I had a typical kind of American diet. I was eating

too much fast food, fried food, like you know, the typical

listener out there listening has a poor diet, is pretty

sedentary. I was traveling a lot, under a lot of stress. And

personally, I had really bad digestion and got constipated, you

know, too freguently.
Consequently, my hair got really, really brittle and

bad --

TRUDEAU: Un-huh.

WRIGHT: My skin got really crumby.
TRUDEAU: Like gray?

WRIGHT: As people get older, your skin just

883

doesn't look healthy. You don't have that glow of health. And I

just lost all my energy.
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MR. TRUDEAU: Un-huh.

MR. WRIGHT: And in high school, I was a really

energetic, vibrant guy. I had a lot of energy, a lot of fun. I

played and, you know, enjoyed myself, and I just started feeling

all this fatigue. It just wasn't acceptable to me.

And like a lot of people, I travel around. I'm flying

on business here and there. And I was -- actually, I was in the

Philippines and I just was talking to some people about it and

complaining about this. I was saying I just feel like crumb.

MR. TRUDEAU: Right.
MR. WRIGHT: And (laughter)} somebody said you should go

see this herbalist. What are herbs? I didn't know anything

about herbs.
MR. TRUDEAU: Right. Right.
MR. WRIGHT: So I go to an herbalist. They give me

this, basically it's a potent, a recipe, a formula kind of a

thing. And I was there for three weeks and started taking this

formula. And, I mean, I felt better. I mean, I had had horrible

digestion. I had had horrible constipation, and my skin weould be

so crumby. I mean I just lacked energy.

MR. TRUDEAU: Yeah.

MR. WRIGHT: And I started cleansing all this toxic

stuff out of my body. So I came back to America and I went to

every health food store I could find. I went to this health food

t

e NZ

m
n
wy

store, that health Zcod stors, trying &2
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similar. I couldn't find anything.
Another trip, fast forward, I'm in Africa. There's

someone on an airplane. I'm not sleeping. I'm eating all this

hotel food, airplane food, that kind of thing. I'm in Africa

again. I go to an herbalist now. Now I'm thinking, I've got to

find out more about herbs. Same exact thing, I find another kind

of formula that works.

I come back to America. I go to the librdry and do all

the massive research. I go to health food stores and try to find

out how can I actually put something togéther to actually cleanse
the body.

The long story short, I know I'm getting long winded
here, a body that is cleansed and purified of toxic waste
matters, colon waste, fatty arterial deposits, the Ph balance of
the blood's better, the microflouron of the colen's better,
you're simply enhancing the overall integrity of the bedy.

What does that give you? What are the benefits? The
benefits of that are: allow more energy, better circulation,
better skin, hair and nails, much more overall increased sense of
vitality. That kind of a thing.

MR. TRUDEAU: So what you're saying is when the body --
people out there, because when you were talking about fatigue and
things, I'm thinking, yeah you know, people are probably sitting
home going he's talking akout me.

MR. WRIGHT: 2h, yeah.
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MR. TRUDEAU: I have a hard time getting up in the

morning.

MR. WRIGHT: Oh, yeah.

MR. TRUDEAU: I need like this woman said, I need a pot
of coffee to get going, and I'm not a morning person. I just

don't have any energy.

MR. WRIGHT: Oh yeah, same like me. You're all foggy

N L oa W

8] in the morning. You get up first thing in the morning, the alarm

9] clock goes off, what -do you do? You lay there and want to throw

10§ a shoe at it. Well, if you clean all that stuff out, you may

11§ just jump out of bed.
12 MR. TRUDEAU: You have energy?
13 MR. WRIGHT: You just have a lot of energy. Just jump

l4f out of bed, go to work and focus better. You can attack what

15f you're doing with more zest.

16 We get cards and letters from around the country. We
17§ sell this product around the United States to chiropractors,

18 § detox centers, holistic healers, and natural paths, colon

19} therapists, you name it. And uniformly, we get the kind of

20 results and benefits that is just really unbelievable.
21 It's dramatic just by -- when a system is cleansed of

22| waste matter, a person looks and feels terrific. Their vitality

23| is restored. 1It's amazing.

24 MR. TRUDEAU: Unbelievable. Now I know that you've

R - - T - “= A
> been cn nundreds ¢

radio talk shows all across the csuniry.

"
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1 MR. WRIGHT: Yeah.
2 MR. TRUDEAU: Because I've talk to several of the

3| producers and managers and say, you've had this guy on --

MR. WRIGHT: Right.

4
5 MR. TRUDEAU: He seems to know what he's talking about,
6§ and he invented this program that helps the body cleanse itself,
7§ is that right?

8 MR. WRIGHT: Right. 1It’s just when a béd? is cleansed,
9] it completely will help rejuvenate itself. However, what you

10} first have to do is get all the old stuff out. It's that simple.
11 MR. TRUDEAU: So getting the stuff out is the key?

12 MR. WRIGHT: Getting the stuff out of your system is

138 the key. I mean, people have heard of colonics. You've heard of

141 enemas. You've heard of three day fasts. You've heard of juice

15] fasts. You've heard of fasting. Jesus, so to speak. Jesus went

16 § and He fasted for forty days before he had to make his big
17} decisions. 1It's talked about in the Bible. Cleanse and purify
18] yourself and I will exalt ye to the throne of power. What are

19] they talking about? They're talking about a restoration of your

20 | personal power, of personal energies.

21 MR. TRUDEAU: Now let me ask you this. You say
22§ cleanse the stuff out. What specifically -- I mean a person is -
23 - like me. A person, you know, is going through life --

24 MR. WRIGHT: Right.

5 MR. TRUDEAU: And why tcday do peccle, I mean,
L[]
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generally have less energy? I mean, you know, my parents say you

know, you people you're not feeling good, you know you don't wake

up bright, you're not feeling good, you just don't have the

energy.
MR. WRIGHT: Right.
MR. TRUDEAU: Why today is this different that it was

year's ago? What are people doing to themselves today that's

different that they need to be in some type of cleansing program?

MR. WRIGHT: Twentieth century man, right there. There

are new and stronger chemicals in the environment. Walk down a

health food -- I mean walk down a store. Walk down the aisles

and look what's on the food. Ninety percent of the food that
you're eating has impurities in it. It has been treated with

toxic -- it has been treated with pesticides, herbicides. The

meat that you're getting has been shot full of antibiotics.

MR. TRUDEAU: Un-huh.
MR. WRIGHT: The environment is polluted. Now there

are newer and stronger chemicals in your dry-cleaning. The air

is polluted, the water is polluted. So what happens? I mean it

simply has an affect on the microbiology of your system.
MR. TRUDEAU: So now where a person is today, they're

eating fried food, it an advent to the fast food industry --

MR. WRIGHT: Right, right.

MR. TRUDEAU: The food chemicals and the additives, the

stufi in the water. I kncw I've besrn raadin

a.. T

[19]
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about how bad the water is.

MR. WRIGHT: Right:

MR. TRUDEAU: It's clogging up the system and that's
making them feel kindlof miserable and crumby and as you

mentioned the symptoms that people can see readily are the lack

of energy, the skin, and the hair?

MR. WRIGHT: Right.

MR. TRUDEAU: And maybe the --

MR. WRIGHT: Weight.

MR. TRUDEAU: Oh, they gain weight.

MR. WRIGHT: Oh, my God. I mean people -- why do you
hold on to weight? Why do people hold on to weight?

MR. TRUDEAU: Now wait a minute. Stop here.

MR. WRIGHT: Why are you craving foods all the time?

MR. TRUDEAU: Now this is very important. Today I was
reading USA Today. They said that there are more people
overweight today than ever in history in our country. And people
are telling me, I meet them all over the country, they go no
matter what I do, and I honestly believe that people try, they
can't lose weight.

And it's really amazing because I have friends that I
see what they eat, and they try to exercise, they try to eat
right and they still can't lose the weight.

MR. WRIGHT: That's right.

MR . TRUDEAU: Wha:t's zthe ¢




MEGA SYSTEMS INTERNATIONAL, INC., ET AL. 997

973 Complaint

EXHIBIT A

MR. WRIGHT: Well step number one is if you don't
Why?

cleanse the system out, your body is constantly hungry.

It's not getting fed. The colon

wooN

It's not getting nutrients.

wall gets lined with some sort of a type of a, it's old fecal

»

matter. It's a old gluey plaqgue-like substance.
The wall of the colon gets compromised in such a matter
that a lot of the nutrients that you're eating, the foods that

you eat, don't transfer. It actually doesn't get into the blood

i TR - NV

stream so you're not getting properly fed. So you're body's

10 ] hungry all the time.

11 Not only that, obviously you're eating -- people are
12§ just eating way too much and the food they're eating is crumby.
13§ But number one is if you don't clean the system out first off,

14§ none of the food that you're eating gets into the system so

15 yéu're always hungry. You're always tired because you're not

16 | getting fed. It's a vicious circle.

17 MR. TRUDEAU: Alright, now you're talking about this
18} colon problem with this fecal matter or something --
19 MR. WRIGHT: Right, right.

20 MR. TRUDEAU: That's clogging it up and people can't

21 { absorb the food --

2| MR. WRIGHT: Right.
23 MR. TRUDEAU: BAnd nutrients that they're taking?
24 MR. WRIGHT: Right.

23 MR. TAUTEAU: Sc pecple taking vitamins a
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1l wasting their money?
2 MR. WRIGHT: Well you've heard -- you know that doctors

3§ used to say that vitamins are expensive urine. They were right.

A lot of this stuff that we eat, the good food that you're trying

4

5§ to eat, actually don't get into the body.

6 MR. TRUDEAU: Uh-huh.

7 MR. WRIGHT: It simply is passed out of you.

8 MR. TRUDEAU: Now are there -- your program consists of
9} herbs.

10 MR. WRIGHT: Right.

11 MR. TRUDEAU: And I have it here right in front of me.

12§ How many herbs are in this stuff?

13 MR. WRIGHT: There's 28 herbs.

14 MR. TRUDEAU: There's 28 herbs --

15 MR. WRIGHT: Twenty-eight different herbs, yeah.
16 MR. TRUDEAU: This is a combination that you put

17§ together? Invented?

18 MR. WRIGHT: Well, yeah. I did a lot of research. I
19] hired a biochemist. I hired a formulator. We went back and
20 forth with powders and mixes and tried this and tired that. And
21| then, in the health food store, I mean you can get a product.that
22| has maybe five or six herbs in it, right.

23 MR. TRUDEAU: Right.

24 MR. WRIGHT: But it doesn't have the type of

W

a tlend, lixes Ihl

25) synergistic affect, meaning that when vou nave
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1 is a very powerful blend, you can't get a blend like this. This
2] is -- we're the only company in America that makes this. The
3 affect of this broad, wide variety of herbs has a synergistic

44 affect on the body so thar it cleanses deep and easy.

5 MR. TRUDEAU: Now, I've heard of cleansing before.
6§ Before I had yéu on as a guest, I called a lot of the health food
7§ stores in the area and I said, hey, is cleansing -- what's this

8] cleansing stuff? You know, cleaning out --

9 MR. WRIGHT: (Laughter)

10 MR. TRUDEAU: And they go, oh, yes, yes. You want a
11} colon cleanser, you want a colon cleanser. And I said, what do
12 you have? And they said, well we have this powder and this

13§ powder and this powder. And every place I called, they gave me -

14§ - they're showing me these powder stuff that you mix up and

15 supposedly cleans out the colon.

16 MR. WRIGHT: Right.

17 MR. TRUDEARU: Now this, I notice, is just a tablet.
18 MR. WRIGHT: Right.

19 MR. TRUDEAU: And it says -- one of them says, whole

20§ body formula, and the other one says colon formula. So what is
21 the difference between like this type of program and what I was
223 being exposed to in a health food store?

23 MR. WRIGHT: Right. It's real simple. I mean if you

24| go to a health food store, they're going to give vou some sor: cf
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compromised, if your colon is sluggish --
MR. TRUDEAU: Un-huh.
MR. WRIGHT: It is intestinal constipation leads to

cellular constipation. It means the whole body is slows down and

get sluggish because your intestines are slow.

So what we did is we coupled a we coupled a colon

cleanser and what comes under the category so to speak of blood

purifiers. I mean the large jar the you see there, “the 300

tablets of the purifying formula, those come under'the category

of blood purifiers.
So what we're doing is cleaning out the digestive

tract, the colon and aiming at cleaning and purifying the blood

all at the same time. So between the two of these, what we're

initiating, Kevin, is a complete biological interwashing. When

you assist the body's own eliminative channels, help open them up

MR. TRUDEAU: Right.
MR. WRIGHT: The body has an ability to restore itself.

The integrity of the cells themselves on a cellular level becomes

higher because there's not a bunch of junk in there. There's not

a lot of plagque in the way. They're opening up the transfer. of
nutrients and oxygen so your cells can live again.
MR. TRUDEAU: Now I know that since you started being a

guest on radio shows that your office has been flooded with phone

calls.
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MR. WRIGHT: Incredible, absolutely unbelievable.

MR. TRUDEAU: I was talking to my dear friend, Fred Van
Liew. You were on his show a few weeks ago.

MR. WRIGHT: Right.
MR. TRUDEAU: And you got a couple hundred phone calls

or something
MR. WRIGHT: in about a half a hour or forty minutes.

MR. TRUDEAU: Right. People just responded. So I took

the liberty myself -- I know you sent me these people's letters -
- and I started calling people. I said, hey, I know you've been
using this stuff, what do you see? Everybody I talked to, unless
you just gave me the right people to call --

MR. WRIGHT: (Laughter)

MR. TRUDEAU: But everybody I talked to said the same
thing. They said let me tell you something, Kevin, I feel
better, I think clearer, my mind's more alert, I wake up in the

morning I don't need coffee. There's a lot.cf people who said

they don't even use alarm clocks anymore.
MR. WRIGHT: Right.
MR. TRUDEAU: And one of the things that everybody

said, I said what's you weight situation? And everyone said

they've lost weight.
" MR. WRIGHT: Right.

MR. TRUDEAU: They're losing pounds.

MR. WRIGHT

RrRight.
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MR. TRUDEAU: Now this is obviously, we're not claiming
to lost weight with the product, but this is cleaning.
Something's happening'here.

MR. WRIGHT: Right.

MR. TRUDEAU: Axe you having any -- is there anyone
that takes this that doesn't like it?

MR. WRIGHT: We sell thousands -- I mean I've been on
radio shows, talk shows, intervieﬁed in a variety bf different
types of newspapers, guest appearances. I've been lecturing on
cleansing now, going to conventions and talking to people. We
just put it out there. And if you want to try it, try it. If
you don't like it, we'll give you your money back. Period. You
know what we have, Kevin?

MR. TRUDEAU: Tell me.

MR. WRIGHT: We haven't had anybody send anything back

ever.
MR. TRUDEAU: They just don't send it back.
MR. WRIGHT: They don't send it back. How can you send
it back when it works. They simply -- if you clean the junk out
of your system -- In a nutshell, I'm tying to keep this real

simple. Conceptually, if you just get all the old stuff out.--

MR. TRUDEAU: Right.
MR. WRIGHT: The old waste matter that's built up in
the body. How many times a day do you brush your teeth? Once in

2 You

the morning, once in the evening. Why? L ge: piague buil:z uc
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on your teeth. You get a sludge on your teeth. You take a

shower everyday. What do you doing? Your washing off the

biggest, eliminative channel you have, your skin. How do feel
when you take a shower? You feel great, right?
MR. TRUDEAU: That's it.

MR. WRIGHT: You feel a lot better. You've got a lot

more energy.
MR. TRUDEAU: Right.
MR. WRIGHT: 1It's the same concept but you're doing it

internally.

MR. TRUDEAU: My engineer is screaming. People are
calling the station --
MR. WRIGHT: (Laughter)

MR. TRUDEAU: And they want to know how to get a hold

of you. 1If they can get your program. So let's take a short

break 'cause we can give our a toll free number where people do
want information on the purifying program they can call your
office directly and get information on how to order it.

So let's take a quick break so we can get that number.

MR. WRIGHT: Okay.

(BREAK TAKEN)
MR. TRUDEAU: And we're back. Kevin Trudeau. Let's

Talk America.

This is a fascinating show. Again, my guest is Mr. Ken

S =g {meran

Wright, the rfounder oI EZden's Sacre: and the invan:
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formulator, if you will, of the Purifying Program, which is an

—

2}l herbal concoction that a person takes --

3 MR. WRIGHT: {Laughter)

4 MR. TRUDEAU: To help the body purify themselves, the

Sf blood and the colon. During the break, the engineer come running
6 in saying, this is unbelievable, this is. great.

7 MR. WRIGHT: Yeah.

8 MR. TRUDEAU: And he said, wait a minute, ‘wait a

9] minute.

10 MR. WRIGHT: He wants some of it. Do you see him go "I

11 want some of this.™ Let me have some.
12 MR. TRUDEAU: The question he asked Ken, he said how
13] come I just can't go out and like eat fresh fruits and vegetables

14} and drink a lot of water and cleanse my body that way?

15 MR. WRIGHT: Well let me tell you, there was just a, in
which

g

16 | the January/February issue of Natural Health Magazine,
17| there's a copy of here or anybody if you wanted to call Natural
18] Health and get a copy of it, they did an analysis of all of the

19] top cleansing products. They put a person on broccoli, brown

20] rice and water for a month. They had people on a variety of
21} different detox programs.

22 MR. TRUDEAU: Like the -- similar to the ones I'd seen

23] at the health food stores?
24 ' MR. WRIGHT: Oh yeah, right. Ycu know they tested all

thay cid stool

- c

he tcor brands and tohrough
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analysis and urine analysis before and after, and according to
their lab tests, the lab data from Great Smokies and Doctors
Data, these are the two big clinics that test people's stools and
things for doctors, this product gave the best results.

And listen to this, the girl who was on our product, on

this formula --

MR. TRUDEAU: Right.

MR. WRIGHT: Didn't even‘change her diet.® And it took
her level -- it took the levels of pathogens in her colon from

the level of microflouron in her colen from pathogenic, which

means to disease causing --

MR. TRUDEAU: Uh-huh.

MR. WRIGHT: To normal in 30 days.

MR. TRUDEAU: Without changing her diet?

MR. WRIGHT: Without changing her diet at all. The
best results compared to somebody who ate broccoli, brown rice

and water for a month. Somebody else was on a two week water,

lemon juice, cajun pepper and --

MR. TRUDEAU: Maple syrup.

MR. WRIGHT: Maple syrup, right. I told you about that

on the phone.
MR. TRUDEAU: Yeah, I remember reading the article you

sent me.
MR. WRIGHT: Right. Right.
Now this is interesting because this is a

ME. TRUTEAT:
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claim you made. You didn't even know that they were doing this

test.

MR. WRIGHT: No, no, no.

MR. TRUDEAU: They just happened to buy the Purifying
Program from you.

MR. WRIGHT: Right, right.

MR. TRUDEAU: And they tested it on their own basis.

MR. WRIGHT: Oh, yeah. I mean I called.hp, when I
found out who they were and what they were doing, I called and
said hey, what's going on? How are you placing it? They would
not tell me anything.

MR. TRUDEAU: Yeah.

MR. WRIGHT: I mean it wasn't until -- I had to
actually call them and about a week before they released the
article, they finally faxed it to me. And I was going, well how
did we do.

MR. TRUDEAU: Yeah, you were probably sitting there
| going, hey are we doing alright.

MR. WRIGHT: Did we do good? But I tell you, since
that article, our business has quadrupled. We can't keep -- we
have orders from all around the country. We have -- our bocklet
that you see here has been translated into Spanish and Italian.
We're exporting -- we have a guy here, a guy in Beverly Hills now

who's here from South Africa who wants tc import it intc South

Africa.
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1 It's just Qreat. When somebody cleanses their body and
2| purifies their system of waste matters, what happens? 1It's only
3 logic. There's no mystic -- there's nothing mystical about it.
4] 1t's very practical. 1It's very down to earth. You simply look
50 and feel better. You have a lot more energy and you revitalize
6| your system because it's not working so darn hard. It's simple.
7 MR. TRUDEAU: This is interesting here. I have

8| something here from the Citizens Commissionvon Humari Rights --

9 MR. WRIGHT: Right.

10 ﬁR. TRUDEAU: And this is a nice lady, she's the legal
11§ director over there, and she writes and she says, "I work a lot

12 of hours, usually 60 to 80 hours a week. Sometimes I only get

13) five --
14 MR. WRIGHT: (Laughter)
15 MR. TRUDEAU: or less hours of sleep for a couple of

16§ days at a time. Before I started on the Purifying Program, I
17] started cleansing my body, I needed eight hours of sleep or I
18| would become a real witch.

19 MR. WRIGHT: (Laughter)

20 MR. TRUDEAU: Irritable and unpredictable, with no
21§ tolerance for stress.

22 MR. WRIGHT: (Laughter)

23 MR. TRUDEAU: I bet I know a lot of people that this

24 [ category fits.

25 MR. WRIGHT: Veah. (Laughzer. Inclucding = wi
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MR. TRUDEAU: Since starting on the program and
detoxifying my system, I have much more -- I am much more stable

emotionally, regardless of the sleep irregularities or stress
that impinges upon me.

Now I want to mention about -- dsk you a question about
his. There are people out there that, you know, are snappy and
irritable and have this emotional stress all the time. I have a
very dear friend that flies a lot and she's always Iike
complaining and she always has this stress problem.

MR. WRIGHT: Oh, yeah.

MR. TRUDEAU: I just need to relax. 1Is that also due
because of the buildup of the toxins in the body?

MR. WRIGHT: Well, how do you feel after you've had
four cups of coffee? How do you feel the next day after you've
gone out and had too many drinks? Or a drug addict who's
recovering from drugs and alcohol? They feel crumby.

Why? It's very simple. There's nothing dramatic about
it. Your blood stream is a wreck. Your blood stream's iﬁpure,
the PH balance is off, and it's exactly like a girl who has PMS.
The blood stream gets impure before her cycle, it's reabsorbed
back into the blood stream, she's experiencing she goes AHHH!!!
She goes crazy, just like my wife used to until we founded this

formula. This is the same kind of experience. Your stress level

gets nuts.

[
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have -~ women that have a bad PMS syndrome, if they started
cleansing their system, that could perhaps be relieved in some --

to some degree?

MR. WRIGHT: Let me tell you even a more dramatic

story.
MR. TRUDEAU: Okay.
MR. WRIGHT: Let me tell you a story.
MR. TRUDEAU: I can see you're about to -: I see you're
smiling like --
ﬁm. WRIGHT: (Laughter)
MR. TRUDEAU: I've got something good here.
MR. WRIGHT: This is from a woman in Burger, Texas.
Now I'm not going to talk about PMS 'cause that's sort of a

pedestrian type thing that seems to be handled when the body

cleanses itself daily.
MR. TRUDEAU: Okay.

MR. WRIGHT: This is a woman who had been -- who is a
nurse, who was not attending work regularl}. She was at home and
in bed more frequently. She was missing her paychecks.

She wrote us a letter, I won't read you the whole

thing. 1It's pretty long but she says, basically she's passed out

a lot of old, toxic stuff out of her body and she says here,

"Though I know my healing is not complete, I feel more energetic

and emctionally, emotionally well than I felt in almost a year.

at

'moan RN, =2ItZ., &II., 2tc.
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So she called me up and told that now what's happening.
Now, she's back to work, she's regularly back to work. Her
patients are saying, my God, look at how great you look. What
have you been doing? - What did you do, fall in love?

MR. TRUDEAU: (Laughter)

MR. WRIGHT: Were you on vacation? How come you look

so0 great?
MR. TRUDEAU: (Laughter)

_ MR. WRIGHT: What is it? So what am I trying to
communicate to you? I'm trying to tell the pecple out there, I'm
tying to tell the listeners, that by getting this old, old --
this is nothing new. This is getting this old waste matter out
of your system. You can look and feel better. You can have more
Your skin can look better. Your

energy. You can be brighter.

hair -- you know what, look at my hair. You see that the haircut

that I got?

MR. TRUDEAU: Yeah.

MR. WRIGHT: Why do I get a haircut? I get a haircut -
- I get short, short haircuts because my grows so fast it is
ridiculous. My hairdresser, she was a real skeptic. Then she
saw my hair and said, what are you doing? Why is your hair like

this all the time? You come in here more ffequently that anybody
I know. She now sells our product.
MR. TRUDEAU: Unbelievable.

MR. WRIGHT: (Laughter)
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MR. TRUDEAU: We've got to take another break, Ken,
because again our engineer is saying let's give out that toll
free number again if people do want information on the Purifying

Program. So let's take a quick break so we can get that number

out.

(BREAK TAKEN)

MR. TRUDEAU: And we're back. Kevin Tradeau. Let's
Talk America. My guest, Mr. Ken Wright, founder of “the Eden
Secret and the inventor of the Purifying Program, which is an
herbal cleﬁnser, detoxifier.

Now, I have to ask you a question. I'm look at all of
these herbs that are in here.

MR. WRIGHT: Right.

MR. TRUDEAU: And you mentioned earlier that it's never

been done before where they put this combination together in one

tablet.

MR. WRIGHT: Right, very unique.

MR. TRUDEAU: And I know that its simple a tablet form
that a person takes. So it's very easy.

MR. WRIGHT: Real simple.

MR. TRUDEAU: You just take it two times a day, is that
right?

MR. WRIGHT: That's right, take a twice a day. Half of
it for breakfast, half of it for dinner with a big glass of

ot w2

ncrse o2

water. They're tablezs. They're nct Il il

u
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small so everyone can take them.

MR. TRUDEAU: It's easy.

MR. WRIGHT: Very, very easy.

MR. TRUDEAU: What's -- now I've got to say this.

MR. WRIGHT: No muck, no mess.

MR. TRUDEAU: When. a person takes it, does this do
anything specific? 4

MR. WRIGHT: You know, Kevin, I've got to°say this flat
out. These herbs are not going‘to do anything. I mean they are
not designed -- they're not going to heal anything, they're not
going to change anything in the body. What will happen is --

MR. TRUDEAU: So no medical claims?

MR. WRIGHT: There's no -- (laughter)

MR. TRUDEAU: There's no making the blind walk or
anything? »

MR. WRIGHT: No, I mean the FDA would come down and
shut us down in a heartbeat. This simply, by cleansing your
system, when the body is cleansed of its waste matters, your body
can heal itself. It just makes common sense.

MR. TRUDEAU: So it simply helps the body cleanse and
detoxify?

MR. WRIGHT: Right. And when the body is cleansed and
detoxified, what happens? You have more oxygen circulating

through the body, you have more nutrient distribution, there's

"

less waste matter in the bcdy. Ckvicusly it gets ocut ¢ tlhe
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system faster. What happens? VYour cells are alive. You're

2§ living in a human organism and it has to be vibrant.
3 MR. TRUDEAU: Now some of these things I'm locking at

41 here, Echia. Is that my pronunciation?

S MR. WRIGHT: Ecanatia.

6 MR. TRUDEAU: Ecanatia?

7 MR. WRIGHT: (Laughter)

8 MR. TRUDEAU: Is that what -- I can read, "Ecanatia.
9 MR. WRIGHT: Ecanatia.

10 MR. TRUDEAU: What do some of these herbs do

11} specifically? I know some of them have a lot of historical

12§ background that they .historically do certain things or help the
13 body do certain things.

14 MR. WRIGHT: Right. I mean they call it folk medicine
151 historically they have been used for. But in our fofmula we've
16 § got barberry buck thorn, capsicum, chickweed, dandelion root.

17§ Dandelion root has been know to help, you know, it contains

18} natural salts which purify the blood. Ecanatia has been written
190 up as an infection fighter. You've heard a lot about ecanatia
20} and golden seal on the news a lot lately and CNN andlthe cover of
21 the Times, the LA Times Newspapers, a variety of different talk

22§ shows.

23 They're finding that golden seal and ecanatia, when

24 | people have colds they drink these as teas. Why? It seems to

25 help as a natural bicnic. That's what the -- as a natural
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1] antibiotic that's what people are using these for.

2 MR. TRUDEAU: Well Ken, the time has flew and I'm

3 looking at the clock. We're about to end the show. But I just

4{ want to thank you for coming on and sharing this with us. I know
5§ that I'm going to jump on this thing and I will be the first

6§ person -to let you know how we do. Of course my engineer is going
71 yes, yes, yes.

8 MR. WRIGHT: (Laughter)

9 MR. TRUDEAU: He's shaking he head, give me some of

10§ this stuff right now.

11 MR. WRIGHT: (Laughter)

12 MR. TRUDEAU: But folks, thanks for listening. Ken,
13 thanks again for being on the show.

14 MR. WRIGHT: Thanks, Kevin.

15 MR. TRUDEAU: Have a great day and folks, Let's Talk
16 { America again soon.

17 (End of Tape)
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I MR. TRUDEAU: My guest from beautiful Florida I have on
"~ 2] the telephone is Jacqueline Sable, the founder of Sable

3|l Laboratories and the inventor of the hair farming formula we've
4§ been talking about all morning.

5 You know, our topic today is going to be balding, hair,
6§ the scalp, thinning hair, and how pecple get that, what they can
7§ do about it, what the options are, and so forth.

8 Well, good morning, Jacqueline. How are you?

9 MS. SABLE: Good morning, Kevin. Thanks for having us
I0fj on the air today. And happy hair farming to everybody listening
11} in who has a hair loss problem.

12 MR. TRUDEAU: Yes. You know, it's funny. When I was

13§ talking to you a few days ago, and I read all the material that I

14 ¥ was locking at, this is very fascinating.

15 MS. SABLE: Hard to believe, isn‘'t it?

16 MR. TRUDEAU: You know, ﬁale pattern baidness is what
17§ pecple think about a lot when they talk aboqt hair. And I know .
18§ . . I understand that you are really an expert in the field of

19§ hair and the scalp and this type. And it’s really interesting

20§ cause I understand from your material you’ve been all over the
21 country, on virtually hundreds of shows talking to people about
22} it, the problem and the inventicn that you came up with. How did

23 (| you get involved? I mean, you think about baldness, you think of

24 | men.
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there's a lot of women, and some men listening in, that have

Now,

2 had that problem themselves, where hair falls out in patches due
3l to a nervous condition, or it just thins evenly due to nerves.
4 And what happens is the spinning mechanism at the base

5] of the follicle, the actual hole that hair grows inside of, is

6§ affected by nerves. And it cannot spin the protein from the

7§ blood from which hair grows evenly and smoothly into hair. The

8] hair breaks and stops growing, and your hair falls dut and it's

9l not replaced.

10 And in order to help myself, because I had to wear

11{ hairpieces. I'm a teacher of cosmetology here in Florida, and

12§ I've been a hairdresser for 20 years, at least. I'm not that

13 old, but at least 20 years. And I didn't want to wear a wig for

144 the rest of my life. In fact, the more I wore one, the more hair

15 I lost. So it was a never-ending problem.
16 And in order to help myself, I went to the medicinal

17} powers of herbs. You know that herbal remedies, Kevin, were what

18] they used for thousands of years. In fact, even the medical

19} people today are turning back to herbs now for natural healing.

20 MR. TRUDEAU: Aren't most drugs derived from herbs? A

21§ lot of them?

22 MS. SABLE: They were. But then in the beginning of-

23{ the 20th century they started deriving them from metals. And

24|l that's where a lot cf sickness has come from, in my belief, my

28t cersenzl ozezlis
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1 » MR. TRUDEAU: That's interesting.
2 MS. SABLE: Now they're turning back to natural
3 healing. So I found a combination of herbs that, when mixed with

4§ cleansers like witch hazels and alcohols, can deep clean

underneath the surface of the scalp, and clean out all the debris

5
6§ that prevents the hair or blocks the hair from reaching the
7

surface.

8 You see, hair only grows from blood, Kevin. There is

9] no magic potion that grows hair. And please, anyone listening in

10§ with any kind of hair loss problem, don't buy these phony

11} products that you see on the market. They don't work. Anything
12§ that claims to grow hair, it's a flat-out lie.

13 MR. TRUDEAU: But what about Minoxidil? Don't they

14§ claim to grow hair? k

15 MS. SABLE: It cannot grow hair. All it does it

16 | elongate the peachfuzz, or glue in the hair that you would

17 normally lose. It's a glue. It's an Elmer's Glue for the scalp.

188 That's what I call it.

19 MR. TRUDEAU: No kidding.

20 MS. SABLE: You see, people who are totally bald cannot
21§ be helped by Minoxidil, because they cannot grow their hair bgck.
221 1f they grew hair, why couldn't they grow hair back on a man

23| who's totally bald? They can't do that.

24 MR. TRUDEAU: So does it work with people who are just,

ralight bald?
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MS. SABLE: No. It only works on those who are just

losing their hair. So here's a young man using this very

expensive drug, rubbing it into his head every day, which is

causing all kinds of other physical ailments, according to their

own literature, now.

MR. TRUDEAU: Right.

MS. SABLE: I'm not saying this. It's in their own

literature.

MR. TRUDEAU: Exactly.

MS. SABLE: According to the law of the United States
and the FDA, you have to put side effects. There's liver
problems, kidney problems, heart problems, rashes. There's a

list a mile long. But naturally, they make it so small that a

human eye can't read it.

MR. TRUDEAU: Right.

MS. SABLE: I had to blow it up 10 times at a photostat
machine in order to see what they were saying.

MR. TRUDEAU: Okay.
MS. SABLE: So the point that I'm making is, they can

only help those who are just starting to lose hair. And the only

way to help them is by gluing in the hair that would naturally
fall out. And that's why they say, if you stop using Minoxidil

or Rogaine, the hair falls out. The glue dissolves. It's very

simple.



1022 FEDERAL TRADE COMMISSION DECISIONS

Complaint 125 F.T.C.

EXHIBIT C

MS. SABLE: Now, what hair farming does it totally
different. We deep clean the debris under the scalp. It's just
a shampoo. Not a drug. Completely herbal, completely natural.
Safety tested. It's been used for many, many years. About 10,
15 years in this country and 4 or 5 other countries that we are
in. We are in about 150 cities in this country alone. And all

it does it clean. And so that the hair that's growing from the

bleood has a free passageway to reach the surface.
MR. TRUDEAU: Now, why did you come up with the name
hair farming? When I first heard this, I --
MS. SABLE: Well, that'g what we're doing.
MR. TRUDEAU: I thought you were involved with rabbits.

MS. SABLE: Well, that's true. The telephone company

put me in the bunny business. They spelled it
H-A-R-E. And we lost thousands of dollars on that mistake.

MR. TRUDEAU: Right.

MS. SABLE: And when I called the phone company and
asked them why they did that, they said, "Well, gee, we never
heard of hair farming, H-A-I-R." And they were right, because we
had made it up. éo I couldn't really be too mad at them, could
I?

MR. TRUDEAU: That's right.

MS. SABLE: So what happened is I had to think of a

name to explain what we were actually doing. Now, we weren't

TowW Lall.

4]

ir. We do nmot claim ::
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MR. TRUDEAU: Right.

MS. SABLE: There is no way anyone can grow hair,
except the blood. But we were cleaning, and you might say we
were cultivating. And the amazing thing that was happening is
that after we cleaned, as we looked at the scalp, hair sprouted
out. And right in front of our eyes. And when I saw that
happen, I said, "Gee, this is just like farming."

MR. TRUCEAU: Now, I understand that you'?ve been on a
vast number of television shows where you actually take people
right out ot the audience and clean the scalp right there. Aand
in virtually just a few minutes -- what is it, a half an hour or

something?

MS. SABLE: At least. That's all. Hair sprouted right
out.

MR. TRUDEAU: People get excited about the results.

MS. SABLE: Yes. Because the hair is there. Again,
we're not growing hair. And the hair that sprouts out measures
five years, for instancé, that it's been growing under the scalp,
from the blood, from the protein in the blood. And we've
actually proved that even more so, because we had cadaver scalps
dissected, and there's the hair trapped in the follicles. And
then we went further than that, and we had live subjects tested

in a laboratory here in south Florida, and they counted the hairs

as they came in on every test subject every day that they used
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Again, we were not growing hair. We were just cleaning

debris, which is just simply a shampoo. But we're the only
shampoo in the world that can get down and clean under the scalp.

And fortunately for us, or we wouldn't be on this show
right now, it cannot be broken down and deciphered, because it's
herbal. and anything organic cannot be duplicated.

MR. TRUDEAU: 'Well, you can't duplicate Coca-Cola.

MS. SABLE: True. I don't know if that:s‘organic or
not.

MR. TRUDEAU: No, no. But the ingredients are right on
the label, and of course it cannot be duplicated.

MS. SABLE: Exactly. So we have a wonderful product
that cleans the scalp. And if you learn to do that, first of
all, you'll never lose your hair. If you learn the correct use
of hair cosmetics and how to keep your glands under control.
Because, you see, that's my thecry. And I have a right to this
theory, whether the medical community believes me right now or
not, although they soon will because I'll be written up in most
of the major medical journals around the world.

MR. TRUDEAU: You were mentioning that. There are
articles coming out now in medical journals?

MS. SABLE: Oh, yes. I should be in most of the major
medical journals in the world in the next few months, which will
finally end baldness in the human race. And I'm very prcud of

And thaz will ke

d rercent on my testing.

’
)
}
1.
1

1]
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announced, I would say, before the end of the June. And that's

one of the reasons for this show today. Hopefully we're going to

reach all the people that have seen me on TV already and wondered

if this is really true.
MR. TRUDEAU: And by the way, for the people listening,
we are going to be giving out a toll-free number in just a little

while, if you want information on the hair farming product. So

we will be giving out a toll-free number.
Now, you were talking the other day, and I talked to a

station manager, you were on as a guest. After the show, where

you did actual live demonstration and people saw it. I
understand you got over 2,000 phone calls.

MS. SABLE: The phones are still ringing. That was

three weeks ago.
MR. TRUDEAU: Unbelievable.
MS. SABLE: And that was just a local show in Missouri.

Can you imagine what's going to happen from your show? I hope
you have the staff to answer the phone calls. I don't.

MR. TRUDEAU: Well, yeah. And like I say, we will be
giving out the number, so people don't have to call the station
and flood us with inquiries.

MS. SABLE: Well, for those who are listening in, let
me say this, very simply. 1It's guaranteed to work on every human
being. You're alive, the blood is flowing, your hair is growing

from tloed.
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Number two, we don't grow hair. We're just cleaning
the debris that's preventing it from reaching the surface. 1It's
100-percent guaranteed, completely harmless, herbal, natural.
And everycne should ha?e all their hair back in six months to a
year,vpermanently, painlessly, and never have to purchase
anything again. You're not tied to hair farming for the rest of
your life.

We teach you free of charge what to do Lo*keep your
hair once you have it back.

MR. TRUDEAU: Now, I have a partner, and we talked
about this in the last few days. He's bald. And he asked me a
question. He saia, "Why do some people go bald, and not others?
Why don't all of us havé, You know, the debris get stuck in our
scalp?"

MS. SABLE: Because some people inherit -- in fact, 80
percent of the male population of the world inherit over-
producing scalp glands. They either sweat too much or have too
much oil on their scalp. and we;ve got about 2,000 glands every
square inch of our scalp. Perspiration and 2,000 oil glands.

If you've inherited the tendency to perspire too much,
when you reach 15 or 16 you're going to start having dry hair:
That's

This glandular problem matures when you become an adult.

why everybody has hair as a preteen.

Now, once you become a teenager, vour glands in vour

ca s - -

Tt werking as they will the ras:t ¢ adulz Iif
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if you have a perspiration problem, it will comé out of the
scalp, this excess fluid, move along the surface of your scalp,
according to the inherited shape, taking debris with it,
pollutants in the air, any conditions you work under or play

under, and hair cosmetics that we use incorrectly. And it will

clog the openings in its path.

Now, fortunately you don't go bald in one day. You
lose about 30 hairs a day. And in that two-month period of time,
two- to three-month period of time, which they call the telogen
stage, before the second hair can replace the one that's fallen
out, if the passageway in the follicle above it becomes clogged,
too much so, too hard, too permanent that the hair can't push its

way through, a clogged area will eventually form over a period of

years that's called a bald spot. And it takes on the pattern of

the inherited shape of the head.
So if you've got a flat area in back, the fluid goes

there and causes a puddle back there. Clogs there, and you've

got monk's pattern. If you've got a high-pitched head, it goes

forward towards the front of your head, and you've got receding

hairline, and eventually all the hair on top of your head is

gone.
Now, what usually happens when you have dry hair and

scalp is that you use conditicners, because you want to condition

your hair. Now what do you de? You rub it inte your scalp,

deon'z you’
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1 MR. TRUDEAU: Sure.
2 MS. SABLE: Real good. You're clogging the scalp with

3fl the conditioner.

4 MR. TRUDEAU: So it's even making the problem even more
5] severe.

6 MS. SABLE: Exactly. And then you use hairspray,

7§ because you want to hold that flyaway hair in place. And

8| hairspray is one of the biggest problems to mankind ‘today, never
9] mind the»atmosphere, also to having hair loss. Because people

10] don't know how to use it correctly. I'm not saying don't use

11| these products, but learn to use them correctly.

12 MR. TRUDEAU: So not just men. We're talking about

13 women, too.
14 MS. SABLE: Exactly.
15 MR. TRUDEAU: As in yourself, that have the thinning

16 hair, the hair falling out.

17 MS. SABLE: Exactly. You see, in the case of a man,
18] when the blow-dryer look came out about 15 years ago, when they
19 invented blow dryers, and men started using hairspray for.the

20] first time, young fellows. Because my father's generation didn't

21| use hairspray, it was a sissy thing to do.

2 MR. TRUDEAU: Right.

23 MS. SABLE: So today, now, the young fellows are blow
24| drying -their hair. And what do they do? They want to hold their

-hev spray the hair on the side o
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to hold it in place. They don't realize how much hairspray is

hitting the temple area. The next thing, with the perspiration

and oil that's there, causing cement in the follicle, and
starting a receding hairline. Until eventually they have so much
of a receding hairline that what do they do? They comb their
hair over and spray down on the scalp to hold that hair in place, .
to hide the receding hairline, and they clog the hair on top of
their head, and they go bald on top.

Now, I'm not saying don't use hairspray, those of you
who do this that are listening in. But simply cover with your
other hand the receding area as you're spraying that side of the
head. Same thing with the other side, cover that receding area.
And when you do the top of your hair, don't spray down on your
scalp. Comb the hair the way you want. Spray the hairspray on
your hand, comb, or brush, and put it on the hair that way.

MR. TRUDEAU: All right, now, let me ask you a

question. I don't have, I've never had any hair loss. I don't

have a receding hairline. And --

MS. SABLE: Then you can't sympathize, can you?

MR. TRUDEAU: And my partner's bald.

MS. SABLE: Okay. But you see, you're one of the rare
20 percent of the human race, which includes Indians -- anyone
with Indian blood will never lose hair. ;Any kind of Indian blood
will never lose hair.

MR. TRUDEAU: Why is thaz?
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MS. SABLE: We don't know.

MR. TRUDEAU: You don't know.

MS. SABLE: And why is it, also -- now, here's a very
interesting premise for any doctors or any scientists listening
in today. I have found that it is the Caucasian race that
affects the other races. No Indians, no black or Oriental race

has hair on their body like the Caucasian male.

MR. TRUDEAU: Right.
MS. SABLE: And they are not prone to hair loss unless
it's intermarriage. And in the Indian race -- with whites. 1In

the Indian race, there is no hair loss. And anyone that has even
one-quarter of Indian blood will not lose hair. If there's more
mixture in the blood than one-quarter, they will lose.

MR. TRUDEAU: So there are some things out there that

we still don't know about.

MS. SABLE: I think we've just touched the tip of an

iceberg here.

MR. TRUDEAU: But what you're saying is if somebody has

thinning hair, if somebody has a receding hairline, if someone is

bald --
MS. SABLE: They've inherited over-producing scalp

glands.
MR. TRUDEAU: And you're saying that if the follicles

were cleaned properly --

MS. SABLE: They would never l1cse thslr naLlr
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I MR. TRUDEAU: --.then the hair that is there will start
2| to --
3 MS. SABLE: Remain the rest of their life.
4 ' MR. TRUDEAU: That's amazing.
5 MS. SABLE: Now, if we could reach the teenagers
6| through wonderful shows like these -- and I'm very grateful for
7] you to be giving us this opportunity to tell people about hair
8 farming -- we could actually end hair loss in the hdiman race. No

9 one would become bald aﬁy more.

10 MR.. TRUDEAU: Well, I'm going to tell the audience

11§ about it, because I've been talking about it all week. I said,
12§ "You know, I'm talking to this woman who I think is crazy." And
13§ I said, "We're going to try it out on my partner, who I mentioned
14§ is bald." And the only reason that you're on this show with us
15} today is because yesterday we took my partner, and we put this

/
16 | stuff on his head.

17 And I'm going to tell you what happened. But we are
18| going to take a break, because I know I'm already getting waves

191 from the studio that people are calling saying is there a toll-
20 free number that we can get information from the Hair Farming

21| Product. So, let's take a short break and give out that number
22| so if people do want information on the Hair Farming program they

23| can call you and get all their questions answered and so forth.

241 Let's take a break.
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1 MR. TRUDEAU: And we're back. This is Kevin Trudeau on

2§ "Let's Talk, America." My guest again is Jacqueline Sable, the
3f founder of Sable Laboratories in Florida, and the inventor of the

hair farming product or program, or herbal formula invention.

4
5§ We've been talking about hair loss and balding and thinning.

6 And you know, Jacqueline, this is a fascinating

7] subject. As I mentioned, I can't sympathize with people because
8] I've never had any hair come out of my comb, and I have a full

9] head of hair and no receding hairline.

10 MS. SABLE: The glands of your scalp are working

11 f normally. I was mentioning about those that have a perspiration
12] problem, but there's a lot of thoge that have oil problems, also.
131 And the o0il glands, if you have ovef-producing 0il glands, you

14 have dandruff. Dandruff is caused by o0il coming out of inside

15 the follicle, because it lubricates the inside of the folliclé,
16§ the oil gland. And it lubricates the outside of the hair shaft
17] that slides up the follicle to reach the surface of the scalp.

18 So when the o0il comes out of the follicle, it mixes

193 with the dead skin that we shed on our scalp, and you have

20 § dandruff flakes.
21 MR. TRUDEAU: Okay.

22 MS. SABLE: If you have excess o0il, you have excess

23 | dandruff. Now, a dandruff shampoo manufacturer cannot stop you

24|l from oversecreting cil. That's a genetic inherited problem. And

234 it can't stzcp us Ircm shedding skin, because tha:t's nature.
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1 There has to be a barrier to prevent the two from

2| blending and reaching each other. And that barrier's usually
3)f petroleum-based, tar-based, medicated-based, whatever they use,
4§ in a dandruff shampoo, you will be bald in no time. If you have

51 a dandruff shampoo, throw it out the window. Because you'll

6§ never see a shiny-headed, bald old man with dandruff. Think

7§ about it.
8 MR. TRUDEAU: That's amazing, yeah.
9 MS. SABLE: They have totally sealed that person's

10§ head. - That's what a dandruff shampoo does.
11 MR. TRUDEAU: Now, it's funny you said that. Because
12} yesterday when I called you on the phone and said, "I have my
" 13§ partner in the chair." I says, "I'm 1ooking at his bald head,
14} and what should I do?" And you said, "Look at the scalp and tell
15§ me if it looks like leather and nice and smooth." And I go,
16§ "Yes, it's shiny. It's very nice and --"
17 MS. SABLE: Every follicle is filled.
18 MR. fRUDEAU: And when you said that, I said, "of
19} course.” And you said, "Do you think any hair can grow out of
20§ that?" I said, "No, there's no place for it Eo grow."
21 So when I put on the formula one, and I rubbed it in,

22 within a few minutes, just a few minutes, all of a sudden the

23 | smoothness stopped and the scalp became rougher --
24 MS. SABLE: Aand holes started to appear.

28 MR. TRUDEAU: It looked _ixs somebody zcck littile,
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1l needles --
2 MS. SABLE: Exactly.
3 MR. TRUDEAU: -- and poked it in the scalp, so-that

4{ there were now, instead of just a smooth, shiny top, it looked
58 like there were places that hair could actually begin to sprout
6f again. .
7 MS. SABLE: Well, the doctors that have tested with us,
8] that amazed them. That was the very first thing that amazed
9] them. They said they saw more in five minutes with our product
10{ than they did with any other product they've ever tested. Aand
11] that includes the Rogaine and Minoxidil products. Because the
12} follicles actually started dilating in those five minutes.
13 They were cleaning out, you see. The debris that was
14] right on top was being flushed out by formula cne.
15 MR. TRUDEAU: Now, obviously we've been hearing about -
16 - 1've heard about, oh, this cleanness to follicles, cleanness to
17] follicles, that's been something that the people who've been
18] talking about for a long time --
19 MS. SABLE: Do you know why? I invented that, and I
20| was develop -- my discoveries were copyrighted in 1876. I am the
21§ one who invented the theory of the clogged follicle; that it was
22l not dead, that it was simply a hole and that it was clogged. I
23 | naturally formed a company, sent literature out all over the

24| world. And lo and behold, other companies started saying what I

251 was saying. Ané now EoCIoIs are saving wnai I was savinc.
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1 But you know, I never got the credit’for it.
2 MR. TRUDEAU: Well, that happens so many times, doesn't
3fic?
4 MS. SABLE: I have about five copyright lawsuit
5§ infringements, copyright infringement lawsuits pending.
6 MR. TRUDEAU: Incredible, incredible.
7 MS. SABLE: And which I will be announcing probably by
84 the end of the year.
9 MR. TRUDEAU: Now, you said that your program, the hair
10| farming formula that people put on cleans the follicles. I've
11 ] heard of other products that make that same claim.
12 MS. SABLE: 1I'll tell you the difference. Anyone that

13§ hears any other product making that claim, which was stolen from

14 me, call them up and tell them you're totally bald, you want all

15} your hair back, and they'll say they can't help you. Because all

16] they do is -- in hair. They just have a glue for the scalp.
17 MR. TRUDEAU: right.
18 MS. SABLE: As you can see, the phones never stop

19} ringing here, so be prepared.
20 MR. TRUDEAU: That's okay, Jacqueline.
21 MS. SABLE: And what happens in our case is that we

22 will say yes. We will say, "Yes, we can take a totally bald old

23| man. And if we're right, if the hair is there, it'll come back

24| through the clean passageways." Again, we're not growing it.

23 MR. TIUTEAT: ALl vyou're Zeinmg s cisaEning
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MS. SABLE: You see, in the United States you have to

2 be very, very careful about the words you use. But it happens to
3 be true. We're not growing hair. We're just cleaning debris.

4§ Nobody can grow hair, it only grows from blocd.

5 But again, in any way, shape, or form, if you were to

6 take a bald man and show him with a full head of hair, they, the
7§ FDA claims that you're growing hair.

8 MR. TRUDEAU: Right.

9 MS. SABLE: And it's really a problem. It's really a
10] play on words, because it's unfair. It's really unfair. And

11§ this is why we're going to countries like Mexico and Europe and -
120 -

13 MR. TRUDEAU: You know, I want to talk about that.

14| Because I was talking to you, and you were telling me all the

15f challenges you were having in this country, being able to have a
16 § program that seems to have effective results.

17 And by the way, I've talked to people that have been

18 J using this for several months. Because I said no, no, no, this
19F sounds too --

Zd MS. SABLE: Too easy.

21 MR. TRUDEAU: Yes. Let me talk to them. And I

22l understand that virtually there are tens of thousands of people.
231 As I mentioned, 2,000 people called on the last show you were on.

24 | The phones were flooded with people wanting this program.

'3l
(5]
ty
(13
n

Zten think at night befcre I go
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1{ of all the men that are rubbing their heads and saying, "This

2| woman better be right." I'm either being thanked or cursed all

3{ across the country. And world. I'm in Russia already. Would

4 you believe it? I'm in Russia.

5 MR. TRUDEAU: Really?

6. MS. SABLE: 1In Russia. When the walls came down in
7{ Russia, they called me. They heard about hair farming in Russia.
8l I couldn't believe it. I heard the news in the morfling that the
9

walls came down. I get a phone call from a big professor in

10§ Russia :ha£ wants to represent us.

11 ~MR. TRUDEAU: There you go.

12 MS. SABLE: I thought it was so funny.

13 MR. TRUDEAU: But I called people. And I said, "Look,
14 you've been using this stuff for how long?" "I‘ve been using it
15] for three months." "And what are the results?" 1It's

16 § unfortunate, but, you know; before we did this show, because we

17§ were talking about this product, there are certain things I can't

18 even tell you, you can't even tell me on the air --

19 MS. SABLE: 1It's a shame, really.
20 MR. TRUDEAU: -- of what's occurring.
21 MS. SABLE: You have to remember that we're putting

22|l dermatologists out of business. They don't make money on

23l pimples. They make money on hair transplants.

24 MR. TRUDEAU: Sure.

23 MS. SABLE: They make money selling Rogal
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Minoxidil. They don't make money on pimples any more.

MR. TRUDEAU: And these hair transplants and all these
other --

MS. SABLE: And scalp reduction, which is a horror. Do
you know that scalp reduction, they cut the whole top of the head
open?

MR. TRUDEAU: Oh.

MS. SABLE: They take the hair from above "your ears and
pull it up top of your head and sew it in place.

MR. TRUDEAU: The things that people do just to --

MS. SABLE: Ten thousand dollars for that one.

MR. TRUDEAU: Unbelievable. Jacqueline, we've got to
take a break, because again, we're getting calls at the studio to
give‘out the 800 number again.

MS. SABLE: 1It's happening all the time.

MR. TRUDEAU: So hold on. We're going to take a break,
and we'll give out the 800 number for people who want information
on the hair farming system. Let's take a break.

MR. TRUDEAU: And we’'re back. This is Kevin Trudeau,
"Let's Talk, America." Our subject today is hair, hair loss.
And I'm talking with the founder of the hair farming system, from
Florida. 1I have her on the phone, Jacqueline Sable.

MS. SABLE: I was talking to you about Mexico.

MR. TRUDEAU: Yes, I wanted to ask you about that,

D ey

hecause I know that ycu were ¢olng cver there In

i3

2T Iaew
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actually today or something, to do all this filming, because the
Mexican government, the banks or something over there, want to
promote this, because they see the results.

MS. SABLE: That's right. And the main thing is that
when we do a Spanish TV show, we don't have the restrictions that
we have in the United States. They are not so involved with drug
companies, and they don't have the restrictions. You're able to
show the hair. You're able to show people returning their hair.
You're able to do a demonstration as part of an infomercial.

MR. TRUDEAU: Right.

MS. SABLE: 1In this country, you're not allowed to

advertise that you can put hair back on a bald person.

MR. TRUDEAU: Sure.

MS. SABLE: You can do interviews, like I've done in
the past on all the major talk shows. By the way, you'll soon be
seeing me on Oprah and Regis and Kathy Live, and I'll be in all
the newspapers, in all the news. We'll be announcing this around
the world. 4

MR. TRUDEAU: Well, once that comes out in the medical
journals, all of a sudden, bam, now all these people will, again
-- you've already been on several hundred talk shows all around
the country.

MS. SABLE: But, you see, that wasn't enough

credibility. When they see it In the medical journals, that's
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MR. TRUDEAU: The trouble. It sounds like the goocd
news for the people who havé this problem.

MS. SABLE: Well, how many products in this country aré
prevented from coming into this country, that can help people?
Think about it. How many people have got to go to Mexico for
cancer cures? How many people have got to go to Europe for
locking young again, and for wrinkle removal? I can name you a
list a mile long.

MR. TRUDEAU: Well, I, myself, I went to Mexico to have
a heart problem taken care of.

MS. SABLE: Thank you.

MR. TRUDEAU: With a treatment that wasn't available in
this country. And I tell people all around,"I can't even mention
it on the air. It's unfortunate, because it's not available and
not legalized in this country yet.

MS. SABLE: Well, you're putting people out of work. I
mean, people at doctor offices have to be paid, nurses have to be
paid. You know, houses have to be paid for.

Now, it's like the car and the horse. That's my
position. And they didn't like that car too much, the people who
made the horseshoes and the horse carriages and so forth.

MR. TRUDEAU: Sure, I remember the whips being put out
of the --

MS. SABLE: Exactly. And the wagon wheels and so

ners I zzome. little cié me, little old hair lady,

1
i

<
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that's what they call me.

MR. TRUDEAU: The hair lady.

MS. SABLE: The hair lady, from Pompanc Beach, Florida,
is taking on the whole United States, you might say. And it's
not fun. It's hard.

MR. TRUDEAU: But I have to tell you. My partner was
the most skeptical guy. And I started to tell you the story. We
put this on. And I saw the results. Just last night I hopped in
my car, and I was talking to him on the car phone. I said, "I
can't believe --*"

MS. SABLE: Some of the hairs were probably three or
four inches long.

MR. TRUDEAU: Well, I tell you what. I couldn't
believe what I saw. And he couldn't. His wife couldn't believe
it. His two sons said, they were laughing. We were having --

MS. SABLE: You want to see the doctors' expressions.
The condescending look when I walk into their office. And then
their expression and the jaw that drops when they 10-inch-long
hairs popping out of a totally old, bald man.

MR. TRUDEAU: Jacqueline --

MS. SABLE: The hairs measure five years per inch.

MR. TRUDEAU: Jacqueline, the time has flew, and we're
going to have to sign off here in just a couple seconds. But I
wanted to thank you for spending the time with us. And I'm sure

I'1l pe akle to get you back on this show zgain.
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I know you're going to Mexico for all this filming, and
people will see on television again what's happening.

MS., SABLE: There's a lot more I can teach people. So
I really hope we've been of some help. There's hope now. You
don't ever have to be bald any more. You don'‘t ever have to go

bald, if you;re a young person who's just starting to lose their
hair. And there's a lot of help that we can give you. So I hope

you do give us a call.

MR. TRUDEAU: That sounds terrific. Jacqueline Sable

of Sable Laboratories, thanks for being our guest.

MS. SABLE: Okay. Happy hair farming, everyone.

MR. TRUDEAU: Have a great day.
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ANNOUNCER AND GRAPHIC: The following is a paid commercial program
brought to you by Mega Systems.

[Senting - nighttime scene of city streets, band playing in background, newspaper
articles with Danny Bonaduce's picture on them pan across the screen as announcer announces
the opening of the show and introduces Danny Bonaduce].

ANNOUNCER: First he has the hottest talk show in-the city on WO
[INAUDIBLE]P radio, the Loop, now with the hottest talk show on television, it's the Danny
Bonaduce Show. With Danny’s house band, the Critics, and special guest, memo;y expert,
Kevin Trudeau. And now our favorite member of the Partridge Family - Heeere's Danny
Bonaduce.

[Setting - Introduction ends. Scene of a talk show set (like The Tonight Show,
Late Show, etc. - band playing, Bonaduce enters the studio from behind an Arsenio style moving
wall, flash to cheering audience].

AUDIENCE: We love you, Danny!

MR. BONADUCE: [laughing] I thank you; I love you, I, I do. Thank you very
much, thank you very much {motions for cheering audience to quiet). Thank you very much,
Thank you very much, Thank you for showing up for the show - I'd like to give a special thank
you to Chevy for showing up tonight. [points to police style outline on the floor of a dead body].
Thank you. [Audience cheers]. You know, I'll tell you what the problem with Chevy was, he
didn’t play with the big boys, it’s television, it's all about cars. It's who has the best car. Leno,
he’s got himself a new Viper; Letterman - he drives a Viper. So what did I do? [ went out and
got myself a Viper and here it is ... [red toy motorized car runs across the stage into Bonaduce's
right foot].

[Audience cheers, laughs].

What can | tell va | don't have their budget! Let's say hello to the house =and. tie
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Critics. [points to band, camera on four piece rock band playing theme song] [back to Danny
seated at desk with Lettermnan style window behind him with a city background and large
microphone on desk].

All right, Mr. Montegna (band director), how is your memory?

MR. MONTEGNA: Oh, [INAUDIBLE] Danny, I'm lucky I remembered how to
get here today.

MR. BONADUCE: 1 have the same problem myself. I'm really glad that
memory expert Kevin Trudeau is on the show tonight - because I, I as you might expect, I don't
have quite the memory I should, uh I always knew that | was on a TV show but until I met Kevin
I always thought I was a member of the Brady kids.

[Audience laughs, shot on band].

Well, I'd like to bring out my first guest, he’s memory expert Kevin Trudeau, he's
the founder of the American Memory Institute, the world's largest memory training school and
author of the number one self-improvement program in history, the Mega Memory - you've seen
him on all the television shows - he is one of the most sought after speakers and talk show guests
in the country. Please help me make him feel welcome - Kevin Trudeau!

{Band plays, Bonaduce applauds, audience howls. Kevin Trudeau walks out,
shakes hands with Bonaduce and seats himself in guést chair].

MR. TRUDEAU: How ya doing?

MR. BONADUCE: Real good. It's good to see you. Thanks for being on the
show.

MR. TRUDEAU: It's a pleasure.

MR. BONADUCE: All right first thing tell us about the American Memory

Institute and Mega Memory.

:enticned. what we are is the

MR. TRUDEALU: Weil as ¥ou o, 2s voum
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largest memory, memory training school in the world today and we teach people all around the
world how to release the photographic memory that people have right now, or instant recall
memory. Now I call it Mega Memory sn that people can do some prefty amazing things like go
into a room and méet thirty or forty people and remember everyone's name or a studeat can
study for an exam and remember everything for the test and get a straight A or you can
remember phone numbers, things to do, foreign languages, uh, playing cards, um, anything all
like that that helps people be more effective in their business and even stop some of the absent
minded things, like did you ever have this happen to you, did you ever walk iato 2 room in your
home and say, "Why did ] come in there?" [All laugh].

MR. BONADUCE: Almost every day.

MR. TRUDEAU: Happened to you, right? Or you go to the store to buy milk
and you come back with ten things but you didn’t buy milk?

MR. BONADUCE: Right, exactly, OK.

MR. TRUDEAU: Or where are my keys or where did I park the car? All these
little absent minded things we help people when we develop and release the photographic
memory that they have.

MR. BONADUCE: And the Mega Memory will do all that?

MR. TRUDEAU: Oh, yeah, as 2 matter of fact, we gotta do a demonstration first.
MR. BONADUCE: I was gonna say how about a little demonstration. Now I've
seen some of these demonstrations from you before.

MR. TRUDEAU: Yeah, on all the other talk shows I've been on and since you

asked. ..
MR. BONADUCE: Well if it's on the other talk shows [ want it here. [All

laugh}.
TRUDEZAU. ON. Solhad achance to meet some of the audience before

MR TRUDZALL
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the show real quickly. If I had a, if I met you, stand up, if I met you just stand up real quick and I

2 || what, I'm gonna do is I'm just gonna go around the room, real quick and call you off by name,
3 | by memory if I get your name right have a seat and if by some reason ! miss, you have to remain
4 I standing for the rest of the show. So. ..

5 [Audience laughs].
6 OK, let’s go over here. OK, we have Danelle have a seat, we have Neil, the

7 {| nickname Haje have a seat, back there we have Nick have a seat, York have a seat, Rob have a

8 || seat, [shot on audience crowd of people standing up, each sits as he is called]* Elana have a seat,
9 § Matt have a seat, Janice Nugemi have a seat, Jules Leave have a seat, Ordo have a seat, Anna |
10 j believe have a seat, uh John have a seat, boma have a seat, lets have Julie have a seat, uh Floyd
11 | have a seat, Amy in the back have a seat, ] think it's Charise have a seat, DebBie have a seat, And
12 || then we have Gail have a seat, uh, let’s see this is Pauly have a seat, Brenda have a seat, Jeff, we

13 || have Ed, believe it's Anno, am | pronouncing it correctly?

14 MAN: Udo.

15 MR. TRUDEAU: Udo, OK, have a seat.

16 MR. BONADUCE: Unbelievable, unbelievable, unbelievabie.

17 [Audience cheers, applauds etc.]

18 MR. TRUDEAU: That’s, that's, that’s , that’s just to give you an idea, Danny just

19 § to give you an idea of what can be done when you have a trained memory and it's something that
20 || everybody can do right now.
21 . MR. BONADUCE: That's what I was going to ask you. Are some people just

22 | born lucky, with a better memory than others?
23 MR. TRUDEAU: Yeah, y'know that's probably one of the most common
misconceptions. Some people think, Oh, he y'know must have been lucky, and born with a good

231 and 7 just den't have a good memory. That's not the case. Every single person has a
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photographic memory right now lying dormant. It’s an ability that everyone has. You see, you

2 | remember everything that you see, hear and think about. If it comes through the senses it is

3 j| remembered. The problem though is recalling information. And let me give you an example.

4[| And think about this and ask yourself this question. How many times, does it happen to you

5§ where you walk into a bank or a grocery store and you see someone you know, I mean for

6 || something like five years you know them a‘You know them and you go, oh "hi" and as soon as

7 || you say "hi," the name goes completely blank in your mind, happen to anybody, here right?

v

[directed to audience, laughs] and the whole day doesn’t it aggravate you? I‘knov;' this guy,
what's his name? Can’t remember. Three days later, at two o’clock in the moming, from
nowhere, the name just pops into your mind, oh it was Joe Smith. The question is did you really
forget in the first place? No! The information was in your memory. The problem was recalling
it when you needed it.

MR. BONADUCE: Yeah, when I remember it later, I'm so proud, 1 wake up my
wife. It was Bob! That's who it was at the bank! [All laugh].

MR. TRUDEAU: Yeah, yeah and it doesn’t really help you then, you know.
MR. BONADUCE: No.

MR. TRUDEAU: Happen$ alot of time. Three o’clock in the afternoon, you're
drinking coffee at your desk and you-go, "oh [ forgot to call Harry at noon.” Well, you di_dn’t

really forget, you did remember it at three, it you unfortunately just didn’t remember it at noon

when you needed it.

MR. BONADUCE: Well, how does it work?

MR. TRUDEAU: Well, let me just give you an idea of how the memory actually
works and the mind works so people have an idea. If you can imagine a filing cabinet and in that
filing cabinet there is a thousand files all alphébctized, in alphabetical order. And I go, "Hey.

Danny, can you ge: me the Jones file?™" Boom. Within seconds you can have that information at
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your fingertips.

MR. BONADUCE: Sure, it's under the J's.

MR. TRUDEAU: Right. But what would happen if we 100k the same files and
threw them on the floor and mixed them all up? [ say, "Hey, can you find me the Harris file?"
You'd say, "Yeah, can you call me next Tuesday, [ have to, I gotta go through this big mess.
Your mind is exactly the same way. You meet people everyday in you business and forget their
names. A student may be studying for an exam, maybe thinking of things to do. You may try
reading things or watching television or a business professional attending meztings and all you're
really doing is throwing information in the Grand Canyon of your mind. It's like taking that file
folder and throwing it into the room arbitrarily then when you try to go back to recall it and you
and you think, what was that guy’s name? What was that phone number? What did I have to do
today? What were the directions? You go blank and you think you forgot. You didn’t forget.
The information is in your memory, the problem is, it's just misfiled. So what we actually
developed when I developed the Mega Memory system is a way to teach the brain how to
develop mental file folders. So when you see something, when you hear it, or even if you think
about it without doing anything, the information automatically goes into a mental file and can be
instantly recalled just like a person’s name, or anything at all.

MR BONAbUCE: All right, well, I went é little bit out of my way and made a up
list, a list of fifteen things.

MR. TRUDEAU: OK.
MR. BONADUCE: Now, I wrote them down. You haven't seen it before, uh, if

you're at home or you in the audience want to try and remember these fifteen things give it a

shot.
MR. TRUDEAU: Yeah, as he calls them out try your own to at home, and here in

the audience to see how well vou can remember. 25t vour OWn memory.
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MR. BONADUCE: All right, you ready?

MR. TRUDEAU: Yes.
MR. BONADUCE: Number on through fifteen. Number one “"Larry Worth.”

MR. TRUDEAU: I'm sure there is something, I'm sure there's something, I'm

sure, behind that name.

MR. BONADUCE: Yes. It's my boos’s name and I get one thousand bucks

every time I mention it.

hold of it.

[Laughs, applause]
MR. TRUDEAU: You did that on Arsenio too, didn't ya. . .

MR. BONADUCE: Now I'm doing it again! I know a good thing when I geta

MR. TRUDEAU: OK, number one is "Larry Worth,” OK.
MR. BONADUCE: All right, number two is "table.”

MR. TRUDEAU: Number two is "table,” got it.

MR. BONADUCE: Three is "microphone.”

MR. TRUDEAU: OK, three is "microphone,” got it.

MR. BONADUCE: Four, "ashtray.”

MR. TRUDEAU: Four is "ashtray," got it.

MR. BONADUCE: Five, the pame "Art Eastland.”

MR. TRUDEAU: OK, uh, "Art Eastland,” got it.

MR. BONADUCE: OK, number six is a phone number. It's "541-2270."
MR. TRUDEAU: "541-2270," got it.

MR. BONADUCE: Seven, "passion fruit,"

MR, TRUDZ AU, Uh. "passion fruit" OK.
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MR. BONADUCE: Eight. "St. Lucia."
MR. TRUDEAU: OK, eight, "St. Lucia."
[Laughs]

MR. BONADUCE: Nine, “Chicago."

MR. TRUDEAU: Nine, "Chicago."

MR. BONADUCE: Ten is "paper.”

MR. TRUDEAU: Ten's "paper,” got it.
MR. BONADUCE: Eleven, "watch.”

MR. TRUDEAU: OK, got it, "watch.”
MR. BONADUCE: Twelve, "book."

MR. TRUDEAU: Got it, "book."

MR. BONADUCE: Thirteen, "constants.”
MR. TRUDEAU: OK, thirteen, "constants.”
MR. BONADUCE: Fourteen, "success.”
MR. TRUDEAU: Fourteen, "success."
MR. BONADUCE: And fifteen, "money."

1051

MR. TRUDEAU; OK fifteen "money." Now we kind of did this at a blistering

"passion fruit." Eight was "St. Lucia." Nine was "Chicago.” Ten, of course, was "paper."
Eleven was um, "watch." Twelve was "book." Thirteen was "constants.” Fourteen was

"success." Fifteen was "money." And backwards, it goes, money - success then we have

speed, but but check and see how well [ can recall these by memory. 1 think they go something
like this. One was "Larry Worth." Two, of course was "table." Three was "microphone." Four

was "ashtray.” Five was "An Eastland." Six was the telephone number "541-2270." Seven was

constants. book, watch, paper. Chicago, St. Lucia, passion fruit, 541-2270, then we have. Art

Eastland. ashray. microphone. table. and the first one was Larry Worth and that's forwards and
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1 {| backwards by memory.
2 MR. BONADUCE: That's spooky!
3 (Cheers, applause]
4 Oh.

[Cheers, applause]
MR. TRUDEAU: Now, | gotta, gotta say something. I gotta say, ‘cause when

5
6
7| people see me do that demonstration and remembering the names demonstration, | think it, you
8 || know people can be impressed by that and think, "oh, wow that's something, that's really

9 || impressive!" and even though | think itis . . .

10 MR. BONADUCE: Itis.
11 MR. TRUDEAU: ... an impressive demonstration. What can be done with a

12 || trained memory, I tell people, piease don't be impressed because it’s something that everyone

13 | can do right now. It’s virtually an ability that everyone has

14 MR. BONADUCE: Well, and | know that to be true as a matter of fact.

15 MR. TRUDEAU: Yeah, bccahse, as a matter of fact, | was on your radio show,
16 || "The Loop" in Chicago, one of the things you did, because I know you're not into sports . . .

17 MR. BONADUCE: I'm completely sports illiterate. As a matter of fact [All

18 || laugh]. ’

19 MR. TRUDEAU: And you, he was being harassed a lot by people calling up, the

20 j§ callers, and what you did to in order to kinda make yourself a little more acclimated to the city
21 || was, you took the Mega Memory course and committed to memory in about thirty minutes all of
22 || the Chicago Bears.

23 MR. BONADUCE: It’s true.

24 MR. TRUDEAU: Names, numbers, and positions.

23 MR. BONADUCE: Now. [inaudible]j
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1 MR. TRUDEAU: Now, yeah, right
2 MR. BONADUCE: Now this list.
3 MR. TRUDEAU: Yeah, | brought with me and this was months ago, right?
4 MR. BONADUCE: Because I thought there were eleven people on a football
5]l team.
6 MR. TRUDEAU: Right, there's uh
7 [Laughs]
8 MR. BONADUCE: Apparently there's fourteen thousand peoples on the Bears.
9 [Looks at the list, Mr. Trudeau shows list]
10 i.ook at that list. It’s really unbelievable.
11 MR. TRUDEAU: Yeah, now and this was months ago and that you committed
12 § this to memory so I just want . ..
13 MR. BONADUCE: Right.
14 MR. TRUDEAU: to call a couple and test your own memory. Here see how
15 well...
16 MR. BONADUCE: OK, yeah, right, right, all right.
17 MR TRUDEAU: CK, what number? We'll start with an easy one. What
18 ]| number if Jim Harbaugh.
19 MR. BONADUCE: Easy, four. And he’s the quarterback.
20 MR. TRUDEAU: OK, that was an easy one. Let's go to more obscure players.
21 {f How *bout Ron Cox.
22 MR. BONADUCE: Ron Cox is number fifty-four and he is a lineman.
23 MR. TRUDEAU: Ex, excellent. OK, how about Keith Van Hom?
24 MR. BONADUCE: Keith Van Horn, is number seventy-eight and he is a ackle.
23 MR. TRUDEAL: Excelleat. Anc. uh, we'il do another one. How abeut Perry
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Snow?

MR. BONADUCE: Perry Snow is number ninety-six and he is also a linebacker.

MR. TRUDEAU: Not bad, huh?

[Cheers, applause, etc,]‘.

MR. BONADUCE: And [ cannot teil you, I cannot tel] you how easy it was. It
really wasn’t difficult to do at all. It took about thirty minutes.

MR. TRUDEAU: Yeah, that's one of the things about Mega Memory that’s very
unique is the fact that it only takes only a few hours to learn the technology and when you release
that photographic memory learn for anything, whether it be for business, for a business, if you k
are in business, or if you're a student wanting to recall things for test time or if you just impress
people it’s pretty easy to do. Yeah.

MR. BONADUCE: Now, since I've done it on my radio show a lot of people
have asked me, isn’t it all just word association?

MR. TRUDEAU: Yeah, y'know if anyone's out there very read a book on how to
improve your memory and ['m sure many people have, that's what you’re probably exposed to
basic word association and you'll probably find out what I did - it doesn’t work. Basic
association is very difficult and very cumbersome to use. Now I saw that problem evident also
so the Mega Memory technology is very unique where it’s the only memory improving system in
the world that doesn't use basic word association as the technique to help you remember. It
simply consists of a series of mental exercises which stimulate parts of the brain cell and the big
words are "dendrites” and "neurotransmitters."

MR. BONADUCE: Oh yeah, [ got lots of them.

MR. TRUDEAU: Right. [Laughs]

fAudience laughs]

is it r2izases the photographic memory people have so your
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1 [f eye becomes like a wide angle camera virally picking up and recording everything it sees

2 || whether you're focused on it or not. Your ear becomes a powerful tape recorder virtually

3 || recording everything it hears whether you're focused on it or not, and so you remember things

4 || without applying a technique. I gotta tell you a quick story. I was on one of the other talk shows
5 1| and one of the demonstration I did was I met the audience like I did tonight and remembered

6 || everybody’s name. Now we had a short period of time but I did about one hundred people

7 § because we had a lot of time before the show and I came off and everybody was impressed, and
8 I Ed grabbed me and said, "Sure, you could do that, but nobody else could.” I73aid, "No, Ed,

9 anybody can do that and I'l] prove it out on tonight's audience. You give me a student, a

10 | business professional; give me someone in their sixtics. I'll have them go through Mega

11 {f Memory, the home study course this week on their own. Next week Invite the four of us back on
12 | the show and I'll have my brand new graduates do the same demonstration.

13 MR. BONADUCE: The same demonstation, with all of the names with the

14 || audience?

15 MR. TRUDEAU: With all of the names, yeah, right.

16 Right. And it was a great way to get back on the program.

17 MR. BONADUCE: Right. [Inaudible]

18 MR. TRUDEAU: Buy, it was so exciting next week 10 see a sixty-seven year old

19 § woman, by memory, rattle off over fifty people's names that she met just before the show.

20 || Everyone was so impressed that she got a standing ovation and they grabbed her and they said,
21 ) "Hey, how did you remember those people's names?" and her answer was, “uh, I don't know!"
22 || [Laughs]. She said, "I just remembered.” And we all laughed hysterically. She looked at me
23 || and she said, "What did you do to my memory?" And I said, "Well, I didn't do anything, [ just
24 | released the photographic instant recall memory you’ve had your whole life and now it's with

wou forever." She grinned ear (o ear and | said. "What's so funny?" She said. "I can't wait for
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my bridge club!" [Laughs). She's gonna be a terror now on the playing cards.

MR. BONADUCE: Well, I want to talk to you about playing cards and it's gotta
be great for business and school, but right away, how do people get this course if they want it or
information on it, anyway?

MR. TRUDEAU: Sure, Danny, if people do want information on the Mega
Memory home study course they can call our 800 number which is on the screen, and as a
courtesy to the viewers, we will give them an over fifty percent discount off the regular price of
the course.

MR. BONADUCE: Ali right, now what about playing cards? Can you, can you,
like, if can you, go to Vegas with this?

MR. TRUDEAU: Yeah, I knew you were going to ask me that. [Laughs]. If
anybody, uh, uh ... .

MR. BONADUCE: Of course.

MR. TRUDEAU: It was funny I did a seminar a couple of years ago in Las Vegas
and uh we sold this thing out in a matter of days, like two days. Five thousand people complete
sell out and I was like, "This is amazing!" It's a self sell. We get there and there's five hundred
people we have to turn away at the door. And it dawned on me that this was Las Vegas, memory
cards, so I asked the crowd how many people here came here because they wanna leamn how to
remember playing cards. Every hand in the room went up. 1 said well, it’s going to be very easy
to do, with a powerful memory, but please don’t use this as an unfair advantage against your
friends to make money. A guy in the back of the room yelled out, "Why not?"

MR. BONADUCE: I'm with him.

MR. TRUDEAU: But itis very easy for bridge players or card players and it
changes the game from one of luck to one of skill once you have an advantage.

MR. BONADUCE: All right. There are two areas where this has got to be very
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important. One of them has 1o be business. Does it help in everyday business?

MR. TRUDEAU: Yeah, it really does. Y'know, Dale Carnegie wrote a book
called How to Win Friends and Influence People

MR. BONADUCE: Right.

MR. TRUDEAU: it’s the number two bestseller of all time, second only behind
the Bible, so it’s a pretty credible book, but in that book, Carnegie discovered that a person’s
favorite subject is really themselves. . .

MR. BONADUCE: Right.

MR. TRUDEAU: And a person’s name is the sweetest sound in the language to
cach one of us. It commands attention every time it’s used, but most people really don’t use that
fact to their advantage every single day in a business. As a matter of fact, let me ask the
audience a question by a show of hands, and be honest. How many people here has this actually
bappened to, you walk up to someone for the first time, you shake their hand, that person gives
you their name, and as soon as that handshake breaks, the name kinda just drops to the floor.
Has that happened to anyone here?

[Audience shot. Raised hands).

MR. BONADUCE: Oh yeah. All the time.

MR. TRUDEAU: OK, yeah, OK. If you didn’t raise your hand perhaps you
didn’t understand the question.

{All laugh].

Happens to everyone and it's very embarrassing in business not remembering
names. [ will say this, you go into a group situation, uh, a cocktail party or a business meeting
and you meet ten, twenty, thirty people and you leave and say goodbye to every single person
with their name; | guarantee when you leave the room they’ll all remember you and the business

vou're in because it gives vou such a big advantage. You know | was doing 2 show in New VYork
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1 || not too long ago and it was a ¢all in radio show a fellow called up on the air, he says "Kevin I

2 saw you on TV about eight months ago, | bought your Mega Memory course. It was the best

3 ) investment I ever made for my business.” | said, "Why's that?" He said, "You see | was

4 |l applying for a job on Wall Street, a job ] really wanted, the problem was five hundred other

5 || people were applying for the same position so in order to set myself apart, what I did was I

6 { committed to memory every single person’s name in the firm." He says, "Kevin, over the five

7 || day interview process I must a met over fifty people. So everyday when [ would walk back in

8 § I'd call people by name that I met — like hey, Franklin Milatello good to see you, John Sincotti,
9§ nice to see you again. They were blown away." He say, "But the second thing I did is ]

10 § committed to memo;'y all fifteen hundred of the New York Stock Exchange companies and their
11§ stock symbols."

12 MR. BONADUCE: No way, fifteen hundred, really?

13 MR. TRUDEAU: Yeah, fifteen hundred. As a matter of fact, gentleman has

14 Jf written a book on that, who has committed those to memory. It very easy to do and he said, "Oh
15§ man, I was like a freak show. They say ‘hey Charlie you gotta check this guy out!"

164 - [All laugh)].

17 He goes he obviously got the job, has gotten three promotions, since then. I go to
18 || meetings now without paper and pencil, [ make presentations without notes, they call me the

19 §| walking computer. He says, “and the best part about it is now because of my powerful memory,

20 || everyone thinks ['m smart.”

21 [All laugh].
22 And he was kidding me and he goes, "and I don’t know if it’s true!"
23 [All laugh].

MR. BONADUCE: Well, let, let me test vou the on Low long things stay in your

23 If mind. how manv jists vou've memernized. Numper iive. .
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MR. TRUDEAU: Number five of course was Art Eastland, the name At
Eastland.

MR. BONADUCE: OK, there we go.

MR. TRUDEAU: [laughs].

MR. BONADUCE: All right so uh, it’ll help you make money in business. Now
how about school? It's gona be really important for studies ‘cause - now [ remember talking
about being able to take notes faster than you can write by remembering it.

MR. TRUDEAU: Right, that's true.

MR. BONADUCE: Well, that’s true.

MR. TRUDEAU: Yeah, ‘cause you can remember faster than you can write
things down, and in, in school it’s probably one of the most quantifiable ways you can determine
whether the powerful memory is helpful. We took an entire seventh grade class in the beginning
of last school year. They went through the Mega Memory system, just took a few days, a couple
of hours, very easy and at the end of the school year they had a big problem on their hands.
Eight months ahead of their school curriculum, lowest grade point average A minus, and they
tested the vocabulary levels of the seventh graders and they found to be those of sophomores in
college because they could remember all the words and definitions. I can’t wait until they take
their SAT’s. They were three years ahead in Spanish, because Foreign languages, if you ever
wanna learn f.oreign language it has a lot to do with memory, as you know.

MR. BONADUCE: Sure.

MR. TRUDEAU: Because | know you speak Japanese.

MR. BONADUCE: 1 speak Japanese, right. This has been very helpful with that,

MR. TRUDEAU: And, and has a lot to do with memory, learning foreign

languages.

2's the o exciting statisiic. Absentes rate virually zero.
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MR. BONADUCE: Because school became what, more fun? More interesting?

MR. TRUDEAU: The kids loved to go to school. [ can just imagine in class
going, “teacher, don't forget that test I studied for twenty minutes last night!"

MR. BONADUCE: So, your kids could definitely improve their grade point
average by, by taking memory course.

MR. TRUDEAU: Yeah, as a matter of fact, on my first television show we had
this fellow on there who was a law student who went from a 2.5 GPA to a 3.8 after going through
Mega Memory. But more importantly, he used to study as a law student three to five hours every
single day. After he went through the program, his study time went down to one hour a day and
his GPA went up from a 2.5 to 3.8. Matter of fact in the law firm he works in now, they call him
the walking genius because he has committed to memory virtually all of the case law he leamed
in school. She he'll be sitting in contract meetings, and they’ll mention something and he’ll say,
"wait a minute, there was a case in 1975, it was a landmark case, in St. Louis, the judge was
Harrington, it was Shoemaker versus Augustine.

MR. BONADUCE: Oh, geez.
MR. TRUDEAU: And he'll recall the basic information. Then, they'll send a

gentleman to run to the law library to get the actual case. But having information at your mental
fingerticks, fingertips like that really gives you a major advantage.

MR. BONADUCE: Make sure to give me his card. I've, I've been known to use
lawyers before.’

[All laugh].

U, um, one more time ‘cause 1 mean people are going to be amazed by this.
How can we get a hold of it or at least get more information on the Mega Memory system.
MR. TRUDEAU: Sure. again. if people want to call us, they can call us at our

800 number which is on the screen and again as a countesy o the viewers when they call in for
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information on the Mega Memory. our home study course, we'll give thém an over fifty percent
discount off the regular price of the program.

MR. BONADUCE: Cool. Now what got you started in all this. How, what made
you wake up one day, and say. "I think I'll be in the memory business."

MR. TRUDEAU: Well...

MR. BONADUCE: "] think I'll teach people to memorize things."

MR. TRUDEAU: It was funny because a lot of people assume I had a good
memory my whole life and that really wasn't the case. I was 10:d in high schdol that [ had a
learning disability, a memory block. I virtually flunked out of high school and never went to
college and after I, 1, I found that out, I said I ﬁéured 1 had to find a way to help myself to

|l improve my own memory and | read every book on memory and nothing worked because all

they taught you was basic word association.

MR. BONADUCE: Right.

MR TRUDEAU: Itdidn’t work. I then met a fellow who did a research report in
1975 at the Oklahoma School for the Blind in Muskogee, Oklahoma, V.R. Carter, was the
Superintendent back then, and he took thirty-five blind children and he improved their memory.
These kids were blind from birth, by the way, and he improved, in just five days, fifieen percent
recall ability to ninety percent in just the week.

MR. BONADUCE: Wow.

MR. TRUDEAU: They were so impressed that they tested ithe kids six and eight
months later to see if it stuck and most of the kids improved to ninety-five and ninety-eight
percent recall. So, it stuck. He duplicated the results with retarded kids with 1Q’s of only fifty
and sixty and the results were almost identical, lower memory in the beginning, dramatic
improvement in the nineties just a week later and a year later in testing almost hundred percent

recall abilinv with sicw. retarded kids. Obviously we know at this peint if we can ieach blinc and
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retarded kids it had to be an ability, a powerful memory, that everyone had. So I took that raw
data and put together, invested, if you will, over the next year the entire Mega Memory system
that we have today, founded the institute and just in the last couple of years over two million
people now, uh, Danny, have gone through the Mega Memory home study course to improve
their own memory.

MR. BONADUCE: Wow.

MR. TRUDEAU: It's the most utilized home study course utilized, as you
mentioned, in history. So we're seeing the results, we really are.

MR. BONADUCE: I'll tell you along these lines, we’re hearing a lot about
Attention Deficit Disorder, do you know about that? Have you heard about that?

MR. TRUDEAU: ADD.

MR. BONADUCE: Right, ADD. Uh, will this help with that?

MR. TRUDEAU: It’s a, it's a buzzword, ADD and we're getting letters and calls
more on this subject than any thing else and there are millions of people, children and adults who
are afflicted with this problem. and when [ started looking at that because it has a lot to do with
memory, attention span, uh it didn’t exist twenty-five years ago, thirty-five years ago it didn't
exist so | started 1o wonder if there is anything physically amiss. So [ started doing the research
and we tested five thousand kids with ADD. One hundred percent of them hypoglycemic, they
eat too much sugar. Ninety-eight percent had food allergies, primarily monsodiumglutamate, the
casing in the milk, glutamate in wheat, red dyes. We had, uh, eighty-six percent had low grade
virus infections primarily in the Herpes family, Epstein Barr virus which is associated with
chronic fatigue syndrome.

MR. BONADUCE: Right.
MR. TRUDEAU: And then we had an eighty percentile candidiases which is a

]

veast overgrowth. When vou semioine (hese things icgatier vou zet the symEICmS Of

Kol
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hyperactivity or a short attention span and not just for children, for adults. So we see that there is
a big correlation, there's a lot o! controversy "bout this, by the way, because the drug Ridilin is
the drug of choice to give.

MR. BONADUCE: Sure.

MR. TRUDEAU: And we don’t agree with that as an option, but uh we think
through dietary change and we discuss this in Mega Memory, some of the things and options that
people can take to dramatically improve. Tell you a story about ADD. | was doing a show in
Cleveland, a fellow called up on the air and he says, "] have ADD." He says;”I'm flunking
Calculus, I have a straighl “F" because | can't remember the calculus equations,” he goes, " but
Kevin I got your course.” And in lesson seven I teach everyone how to commit an equation to
memory in thirty seconds, a calculus equation. He says, "I can’t believe it, I have a test
tomorrow. IfI can remember twenty equations I’m gonna get an “A." I'm gonna give a
hundred.” I says, great then vou study for a half hour tonight and you call me tomorrow after
your test. Tell me how you did.

MR. BONADUCE: Half an hour?

MR. TRUDEAU: Sure. It takes thirty seconds each. So the next day he called
me at my home. So I says, "How'd you do?" He says, "Well I got good news and bad news," he
goes, "the good news i§ that | got 2 hundred percent on my calculus equations exam." [ go,
“Man, that’s grear.” He goes. "Yeah | was the first person done.” I go, "What's the bad news?"
"What's the bad news is that the teacher won't accept the test because she figures I must have
cheated to get this "A."

MR. BONADUCE: Sure.

MR. TRUDEAU: [ said, "Oh what do you have to do now?" He says, "1 gonta
take it Friday in the principals office.” | said, “"Now how you gonna do on Friday?" Now here's

the mest part. He savs, "RKevin ! oan’s forget ihese equations even if [ tied.” You see, when vou
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learn information properly the first time it's locked into the knowledge bank and you can recall it
and have access it to anytime in the future. Just like that list we did earlier. To be able to go
back and say, "yeah, number six was 541-2270."

MR. BONADUCE: That’s right, all right how about number thirteen, then?

MR. TRUDEAU: Number thirteen of course, was "constants."

MR. BONADUCE: And, uh, lets go for the money, what was number one?

MR. TRUDEAU: Number one, of course, was "Larry Worth!"

MR. BONADUCE: Allright.

{Laughs, cheers, etc.]

‘ Now you we’re talking about allergies and things like that is nutrition, well,
happen to know this from the course, and I find this very interesting. What is the correlation
between nutrition and memory. ‘

MR. TRUDEAU: There is a big connection between nutrition and memory, and
Mega Memory is one of the only courses that talks about the foods you can eat, that can improve
memory, some of the supplements that people can take; herbs and so forth that’ll improve the
memory function the way the brain operates. So, uh there's a lot to do with nutrition and
memory not only for children but for adults. I mean I'll just give you a prime example. Turkey
which is a wonderful food. we eat a lot of it today because it’s low in fat and it’s very high in
something called Tryptophane.

MR. BONADUCE: Right.

MR. TRUDEAU: Which is a natural sedative. The problem is after
Thanksgiving what do evervone want to do?. Take a nap.

MR. BONADUCE: Go to sleep.

MR. TRUDEAU: Take. exactly. They think. "Oh it’s because we ate a lot of

food.” No, vou eat a lot of food at other holidays but vou don’t falt asleep. We 2ai a lot of
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turkey, you're putting into vour body a high dose of tryptophane and it makes you tired
physically as well as mentally. Makes you lethargic so that's an example of something to avoid
if you want to be mentally alert and mentally sharp.

MR. BONADUCE: | always thought turkeys were really boring.

[Laughs].

MR. TRUDEAU: Yeah, Yeah [laughs] ‘cause

MR. BONADUCE: That must be what that’s about,

MR. TRUDEAU: [inaudible] Yeah, let me tell you something else about this,
about nutrition. 1 was walking in New York City, Manhattan with the President of the NFL, he's
a good friend of mine. He has children. We were talking about nutrition, I was talking about
how Mega Memory virtually takes that eye, as you mentioned, and turns it into a wide angle
camera and your ear into a powerful tape recorder so you record this without trying. He says,
"Kevin, that’s amazing! Let’s put it to the test." So we were walking down Fifth Avenue,
"describe to me one of these storefronts.” 1 said, "OK" and I thought for a second, he put me off
guard. [ said, "One of these storefronts, there was a wicker chair, as a matter of fact, the bottom
rung was frayed. There was two uh, brown shoes with argyle socks. There was a black Chinese
cabinet with one, two, three, four, five drawers. The two in the top had a dragon, looked likea
tiger on the right," and | was describing in detail the wicker basket, the fruit, the type of fruit and

so forthand he . ..
MR. BONADUCE: Sounds like Elvis’s room.

[Laughs]
MR. TRUDEAU: [Laughs]. So we, so we walked back about fifteen blocks and

we found this exact storefront with everything as I described it was exactly there. Let me tell ya

something, this guy was impressed.

MR. BONADUCE: Ibe.
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1 MR. TRUDEAU: Well 1 looked in | was impressed. 1 go, I go, "Wow. This

2 || really works." But that's the ability that everyone has right now and it can be released.
3 MR. BONADUCE: How about remembering the past? You know, | know you
4 [ can teach to remember things you're Ieax;ning now but how about things you knew back then but
"5 || that you've since forgotten? | .
6 MR. TRUbEAU: Yeah, uh | got a call on a talk show years ago and this woman
7|l calls up and says, "I'm so glad I'm talking to a memory expert. I went on vacation two years ago
8 {{ with my husband and we hid our jewelry box where no one would ever find it," and she said,
9 || "and no one has every found it including me." I said, "No, I can’t help," and thought about and
10 || there’s a lot of things if it did come in through the senses or even if you thought about it is
11 || permanently recorded in the memory so I do have a technology now called "How to Remember
12 || Things in Your Past" and it’s excellent for if you lost a ring, a piece of jewelry, if you met
13 | someone in the first grade that you think, " know that person but 1 can’t remember his name.” It
14 is in the memory and it can be accessed very easily.
15 MR. BONADUCE: This is amazing, once again, how do people get more
16 || information on Mega Memory?
17 MR. TRUDEAU: Sure, again if people wanna call us, they can call us at our 800
18 || number which is on the screen. And again as a courtesy to the viewers when they call for
19 | information on Mega Memory our home study course, we’ll give them an over fifty percent

20 || discount off the regular price of the program.

21 MR. BONADUCE: All right. What was number three?
22 MR. TRUDEAU: Uh. number three was "microphone.”
23 MR. BONADUCE: What was number twelve?

24 MR. TRUDEAU: Twelve. of course, was "book."

23 MR, BONADUCE: Ang 2ight]
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MR. TRUDEAU: Eight was oh, "St. Lucia," which us, there's something behind-

St. Lucia, right?

MR. BONADUCE: 1. 1, happen to be going there next week on vacation, and |
can’t wait.

MR. TRUDEAU: | knew that. [Laugh).

MR. BONADUCE: That's amazing, now, and a lot of peopiz are goisg *c ask if

that takes an enormous amount of practice.
MR. TRUDEAU: Yeah, a lot of people think that you Lave to'wo-i, = # 2n¢
rractice. And Mega Memory's unique in that regard. Since we're not teachizg basic .icid

association it’s not something that you have to practice like a skill to keep up oi reavives = lot of

ir

i

:d work to learn. It's more like an ability that's being released. And I'ii ¢ive v=r = 7=~d
snalogy, learning how to rid a bicycle. Learning how to swim, learning how 0 drive 2 ~zrusl
speed transmission on a car. Once you learn how, the ability is now rclease;i. it’s with you
forever there’s no constant practice. | mean if you didn’t go swimming in twenty years nd |
throw you into the deep end of the pool, you're really not gonna drown, you're gonn2 swim like
2 fish. It’s an ability that’s been released. Or if I put you on a bicycle tomorrsw wiica you may
not have ridden in five or ten years, boom, you still ride the bike. Same with the memory once
it's released it’s with you forever.

MR. BONADUCE: Thank you very much. We've been talking with Kevin
Trudeau, author of Mega Memory. Thank you very much for coming. Thanks to the Critics.
Thank you and thank you, Kev.
[Shake hands).
MR. TRUDEAU: Thank you very much, Danny.

[Cheers. Camera shot of behind the audience. Band is playing).

s on the sereen as follows: For more information on the Mega
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Memory Home Study Course call. Copyright MCMXLIII Mega Systems, Inc., 5211 86th Ave.,
Suite G, Mernville, IN 46410 (219) 736-6172. Mr. Bonaduce speaks over graphic].
MR. BONADUCE: Hi.‘lhis is Danny Bonaduce. Thanks for watching the show.
1 just want you to know that [ have personally gone through Kevin's Mega Memory home study
courses and [ highly recommend and endorse the program. It's great if you wanna make more
money in your career, get straight "A"s in school with less study time or just develop a
photographic memory, call the 800 hundred number and get yourself the Mega Memory course.
It's fun, it’s easy and it works! This is Danny Bonaduce and remember, I love yo;x!

[Camera shot on playing band, audience applauding].
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MEGA MEMORY
12/14/94
Hello, thank you for calling the American Memory Institute, this is
glad you called, how can T help you today?

and I';

Custocaer: What's the price?

* Great I'd be happy to help you with that. Now, did you bear about us on the
television or radio?

¢ Were you considering this for yourself, or for someone eise?
-If someone else ask, "Is this for your children?” Pitch the bege's...ad Jib like crazy!

-If for Le caller...
" ye be using this for work or study? (do this re 1 of haw old they rc:md)
of they

fhudent... What are you studying?
Would you find it helpful to cut your study time in half znd imroove yo_
grades at the same time?

Werting...  What kind of work do you do?
Do you find it difficult to keep track of daily details in vour w=:x7

BENEFTTS
\his 15 = Suncalion, benefits change depending on what caller does...you r:zst gl r
SirLeuts~ear straight A's, cut study time in half, improve confidence and s=if im-ge.
»urinesyorem smler important client information, names, faces, schedvles, important dezai'-,
Geueic-sinopp ng lists, names, birthdays, speeches, poetry, scripture, playing caris.

Essen2liy what Kevin teaches you is a mental filing system_ It's an organjzationsi system for
your mmory that is being used by over 2 million people! (#1 self improvement system in
Listory!) Ez shows you how to put things away in your memory in 8 sequential order, o thet
when you go looking for them you know right where there are. We all have 2 photogrzpiic
memory, ir's just that we haven't been shown how to use it

The course itself is primarily an audiocassette tape program, there is a!so 2 video tape and two
workbooks. The lessons are about 25 minutes each, nice and short for kids or communing back
and forth to work and it's very simple to go through.

You'll start to see results after the first couple of lessons and we guarantes you'll have & minimum
improvement of at least 500% in your memory, aad that is measurable because you're tested on

the lessons.

Now if you were to attend Kevin's live training the cost would be $300, but since you beard the
special promotion, you can get the home study program for a 50% discount from that, The &
program would be $149.95 and it comes with a | year trial period. That's a one year
uncondijtional money back guarantes, if you're not satisfied for any reason, just rewurn it and we'll
give you a full refund of the purchase price, oo questions asked and we can do that with 2 Visa or
Mastereard teday, which would be best for veu?

MSI/SALBERG COMPLAINT EXHIBIT E
TRECDEAD COMPLAINT EXHIBIT J
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[ IDISPLAY: Wc Package Advanced Only

[Price Info [Product Price: [§ppomaee——cstaris69. 95 $79.95
S&H ' $9.55 $9.50
$79.50 $85.45

($83.00 in Tndiana)
($85.10 in Tlinois)

l .
L o

($93.95 in Indiana)
($95.85 in lllinois)

$19.95

§29.95

[fse” Info|Upsell Price:

Add'lS & H

$109.45 w/ Spell
($114.45 in Tndiana)

$169.40 w/ Get Smart
$119.40 w/ Spell
($124.90 in Indiana)
($127.19 in Mlinois)

L Total Price:

Canadian Shipping - shipped via Fed Ex (NO PO Boxes!)

Complete Package Basic Package Advanced Only
Price Product $149.95 $69.95 $79.95
S&H $17.50 $17.50 $17.50
Subtotal $167.45 $87.45 $97.45
Total w/ Upsell| $187.40 w/ Get Smart {$107.40 w/ Get Smart|$117.40w/GetSmart
$197.40 w/ Spell $117.40 w/ Spell $127.40 w/ spell
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Mega Memory Addt'l Information

Delivered in US by: US Mait Delivery time: credit card - 3 wesks or 4-6 weeks for checks

Delivered in Canada by: Fed Ex (No P.O. boxes) 3 week delivery
(Rush Orders: addt'l $15 for S business day Fed Ex delivery on 3XXX and 7XXX)

Charge will appear on their statcment as: Mega Systems

Make checks or money ordezs payable : Mega Memory

Send checks or money orders 10: Mega Memory, PO Box 888
. Dere. T for 77:X o7 Dept A for XXX, and 76XX
Morton Grove, IL 60053 . )
NCTE:_ Oniy 0%, 253X, and 4411 come to Poryand, ME.

All ott >-3 go io *-~—isi. Grove. No exceptivns,

UC3ELL, # 2 ™RGCRMATION
I wanted to tel] you about a book that will go great with your Mega Memory program. It's by Dr.
Alex Duarte and it's called Ger Smarr, Eer decl*y. [t has a speciai section oo memory and it gets
into the details ahout vitamirs and other fcod €7~>!=epr that can help really enhance your
memory. There's a chapter on foods that reduce =zmory abilities. It usually sells for $65.95, but
with your order today, it's only $19.95. f2 <t’I! Las ¢he same guarantee, would you like to add this

- UPSELY # 2 Ciir ORMATION

Oh, by the way, Kevin has just released his braad new tape series called, *5 Minutes a Day to
Perfect Spelling.® You'll be able to write letters, business correspondence, reports, anything — and
you'll use the right words and spell them correctly every time! There are no ricky spelling rules to
learn, and you'll learn to speil automatical'y - with no cffort! It's like having a permanent “spell
check” in your bead! Like the title says, it only takes 5 minutes a day and you'll be a perfect
speller. It sells for $59.95, but since you've ordered Mega Memory today, it's oaly $29.95 with
0o extra shipping and handling. Since this is a brand new program, everyone who orders will
receive Kevin's two lesson course, "How to Remember Everything in your Past” FREE ! It's a
$19.95 value that has sold over a million copies! This complete package is also stll covered by the
same ope year unconditional money back guarantse. Shall I add this to your order?

to your order?

Customer Service - 1-8300-323-3938. To canccl hold orders, give 800-695-8374.

To Reach Kevin Trudeau: Corporate Phone Number - Mega Systems, Merrillville, ™
219-736-6172

Address: Kevin Trudeau
PO Box 11031
Merrillville, IN 46410
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MEGA BASIC
Names
Dates
Facts
Figures
Faces

MEGA ADVANC

Large Amounts of Info
(textbooks, seripture; technical product info)
Large Series of #'s

Calculus Equations
Playing Cards
Statistics
Attention Deficit Disorder (A.D.D.)
Diet & Nutrition
+ The Video Never Forget Another Name

..And it will take you to the full
potential of your memory!
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Basic Package
8 audio cassette tapes

" 1 workbook

1 pocket guide

The basic package of Mega Memory sold over 1 million copies before the advanced package was
ever produced. Due to extreme positive response from the basic course, Kevin went on to
product Advanced Mega Memory, The basic course takes about 8 hours to complete and still
guarantees 1 S00% improvement in memory retestion. It covers how to remember names, dates,
facts, figures, etc. and is an excellent “start-up® course to unleashing a perfect photographic
memory. You want to be cueful that you don't "downgrade” the basic package to make it seem

like it won't be worth their time.

Complet Pa

14 audio cassette tapes

1 video entitled, "Never Forget Another Name"
2 workbooks

1 pocket guide

The advanced package is for amyone who is serious about resching their full memory potential. It
takes & 12-14 hour time commitment to complete. This package will go into greater detail about
how to remember names with the help of the bour long video. It also goes into specifics on
fremembering enormous amounts of information, large series of numbers, math formulas and

calculys equations, plsying cards, statistics, and much more.
Upsells:
Our upsell rate on Mega Memory has been very low. You atwzys need to try to sell the past
tape. Some things to always mention when selling the past tape are: \
1. Oh, I almost forgo to mention (ha, ba) the latest tape that Kevin has just produced. (this
peeds to be said sincerely and as sort of & joke, too)
2. This tape is usually $19.95 but since you placed an order today, you can get it for only $9.95
with NO extra shipping! v
3. This tape is also covered under the 60 day money back guarantee and you could return just
that one tape if you choose to for your $9.95 back.
4. If you change you mind and call to order it later, well have to charge $19.95 plus shipping.
Now is the time to buy.
5. This techmology aflows you to selectively choose things you want to remember. It's not as if
all your memories will come flooding back to you.
6.Webzd:guycaﬂustoteﬂustba:hclostbisghssamwyymagoandwhcnhegotthis
tape he remembered where they had fallen off. Incredible!
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Help Sheet - Overcoming Common Objections

1.) 1 have to talk it over with my spouse.

* Well, | completely understand that. There are a lot of people who make those kinds
of decisions together. Let me ask you this, could he/she use a bettsr memory,
too? Does your wife/husband like to save money? Do you think your
wife/hushand wouid be pleased if you ssved her/him $160? Since you have the

‘money back guarantee, you have nothing to lose, right? Which is better
for you, Visa or Mastercard? .

2,) First request for literature.

¢+ Of the two million people who've done Mega Memory, most of them tell us that it
makes more sense to evaluate course by using it - rather than by tfying to make a
decision from a brochure. We can send you the Mega Memory program with an
unconditional 60-day money back guarantee which mesns if you're not completely
satisfied after using it for 2 fuil months, we'll refund the purchase price —no
questions asked! Two months wouid be enough time for you to evaluate the
program, wouldn't #? You'd like to take advantage of the 50% savings, right?
Which is better for you, Visa or Mastercard?

3.) Second request for literature.

* Are there other questions you have that | haven't answered for you? (Answer each
question, then go for the ciose.)

* I'd hate to see you miss out on this substantial savings today. This is a spacial
price, and since we've started this promotion, there's been an unbelievable
responsa! You've aiready taken the first step to improving your memory by
calling! Witha. unconditional money-back guarantee you have nothing to
lose, right? Based on that, let's get you started with Mega Memory, fair enough?

4.) Can this work for people with learning disabilities, ADD,
dyslexia, or head injuries?

* These techniques were perfected with blind and retarded chiidren back In the early
70's. Through research, we've found that evaryone can improve their memory with
this program (excapt Alzheimer's patients). We guarantse a2 minimum 500%
Improvement in memory, but the average person has a 1500-2000% Increase in
memory retention] | think you'll agree that any degree of improvement in memory
is worth It, isn't it? We want you to try the program, for 60 days, with an

- unconditional guarantse. You be the judge of the results - | know you'll be satisfled
because I've heard from people just like you who have had tremendous success.
Would you prefer Visa or Mastercard?



MEGA SYSTEMS INTERNATIONAL, INC,, ET AL. 1075
Complaint

EXHIBIT E

5.) I'd like to think it over before | order,

- |s it the money, or is It something else?

If | could bresk it up into two easy payments would you buy the pregram today? (i yes..)
Well, then what | can offer you is the basic course first - which covers how to remember
names, dates, facts, and figures - and it's an excellent way to start to unieash a perfect
photographic memoryl The basic course contains 8 audio cassettes inatead of 14, one
workbook instead of 2, and although you don't get the video, you still get the handy
pocket guide. And remember, this technology was developed with blind and retarded
children - 8o it's easy to learn - and oncs you know it, you don't have to practics. By
ordering today, the basic coursas is only $69.95 plus $9.55 shipping and handling - and we
stlil honor Kevin's 60 day money back guarantee. When you're finished the basic course,
you can call back and order the remaining tapes. That would be better for your budget,

right?

If it's something else:
(Eind out their real obiection) Let me ask you a question, a $139 investment is
reasonable for something that's going to help you (and your family) for the rest of your
lite, isn't t? You'd like to have a powerful memory like Kevin does, wouldn't you? Well,
you'll start seeing the resuits by lesson 3! You've already got the ability to naver forget!
You can't forget how to swim or tie your shoes, can you? Of course not! This course

allows you to use the ability you already have - you just haven't been shown how to use
it! Would you like to get started with a Visa or Mastercard today?

Some common "tie-downs" you can use throughout your
pitch:

You can see how you'd benefit from a 500% improvemant, can't you?

A .imy money back guarantee is pretty fair, isn't it?

Having a better memory would certainly benefit you, wouldn't t?

You can see how this program would help you, right?

Spending a haif hour at a time on a lesson is reasonable, isn't #?

it you could take a pill for $140 dollars that would improve your msmory, you'd
swallow it, wouldn't you? Hal Hal Then what are you waiting for?

+ You probably know cther peopie this program could help, don‘t you?

You probably know people who have good memories, right? Wall, how would you
like to have 2 great memory? .

e $19sar ble Investment for thing that will help you {and your family)
for the rest of your life, right?

= 6 6 e
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STUDENTS
+  they'll know the answers o test questions easily
*  spend less time studying
faise their grades and the possibility of scholarsbip meaey for college
+  increase their overall efficiency
+ improve their self-image, more confidence in themselves
*  less stressful because they have more confidence in remembering things

+ easily impress teachers and others - making school visits enjoyable
leam foreign languages faster and with ease ’

math formulas
BUSINESS/PROFESSIONAL USE
remember people's names easily

+ remembering appointments and things to do

. inn:ndymaﬂdeuﬂslboutimpommdimpmpm.mociw
+ remember facts, figures, statisties

*  do presentations without notes

+  impress people with your ability to remember (Wall Street story)

+  directions to important meetings
BOME/PERSONAL USE
¢« remember gshopping lists
memorize playing cards
+  study Bible scripuure
+  study foreign languages
+ remember telephone numbers
remember directions
birthdays snd amniversaries

SUCCESS STORIES

+ chemist - memorizing the periodic table of elements
+  doctors - memorizing all bones and muscles in the body
lawyers - all the information about their clients and facts to win their cases

+  accountants - memorizing all the tax )
+ teacherv/educators - giving their studeats the advantage over the others, putting them way above grade
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Notes

Children

The course is effective for anyone age 10 to the very elderly, however, children below age 10 can
use the program with supervision Now the program jsn't to complicated for them, but their
attention span at that age is limited. So, we recommend that you do the program with them and
when they've lost concentration, um it off, and go back to it when they're ready.

Studenss

Stress is a major factor in why students do poorly on tests. Mega Memory will teach them how
to be relaxed and confider “efore taking their teszs. Students will get better grades in less study
time because theyll actually learn how to recall information when they need it.

Professionals }

People who can walk into 2 room and meet 30 new people and remember. their names, both first
and last when legving really lesve an impression. They appear to be smarter than their coworkers
and often times it's the little things that get you that promotion, close that sale or get you the new
job you've been trying for. Dale Camnegic said it in his best selling book, How to Make Friends

and Influence People. The sweetest sound in the language 10 2 person is his name. If you want to
make & favorable impression, call peopie by their name and watch them respond.

Seniors

The hurnan brain is like any muscle in the body. The more you use, and exerdise it, the better it
will respond. Senior citizens are one of our largest markets. They assume because they're getting
older, their memories are going to fade. 1t isn't necessarily s0. The Mega Memory system allows
people to stimulate their neuro transmitters and begin to dust off some of the cobwebs and see

dramaric improvement in their recall ability.

Generic

The Mega Memory System teaches people how to file and retrieve information when they need it.
At the Institte, Kevin Trudesu and his staff were sble to prove that we are all born with perfect,
virtually photographic memories. We remember everything we see, hear, feel and touch. The
problem is recalling that information when we need. We like to explain the system as a mental
filing system. For example, picture a room and in that room there were 500 file folders thrown all
over the place, on the flocr, on shelves, everywhere 1ask you to get me the Jones file and your
response would be, yeah right, come see me in a coupie of dsys. However, if you had filed the
folders aiphabetically in a cabinet, you would walk over and open the drswer, look under J and
pull out the folder, simply and easily. That's what the Mega Memory System will do for you.
Teach you how to organize and retrieve information simply and easily.
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Today! The Amazing Memory Secrets From
A Man Who Virtually Flunked Out Of High School

I magine meeting 50 peopie and
remembering all of their aames. [magine
giving 8 presentation and having [acts, figures
and details at your fingertips wathout having o
“check your notes.” lmagine baving a 500%
increase in vour memory. lmagine recalling
telephone numbers, playwg cards. things to
do, con! 3 irect ppo

addresses, everything you see, hear, read or
even think about, all efforuexsly. [magine
remembering everything for tests or increasing
your intelligence, self-confidence, #iw

impressing everyope you meet lmagine
having 4 pefect PHOTOGRAPHIC
MEMORY' Wil the American Memory

Insunyte's y exch
taught in the “MEGA MEMORY™ bome
study course—NOW YOU CAN

~ You've Seen ItOs TV
Now Put It To Work For You
UNBELIEVABLE? Not if you've seen ar
heard Kevin Trudeso in one of his thousands
of television or radio sppearances.  Not if you

[

=4 lot of peopic tunk I've always had a
photographic memory, but that's not true. As
a maner of fact | vurrually flunked out of lugh
school before | decided that | necded some
help, and that's when | begar developing the
memory teshoiques that have made We
Amencan Memory Insutute the world”s mest
popular memory traumung school.

“Theore's a proverb | leamed long ago that
bad a big impact on my Lfe: ‘It's not what
you eat. but what you digest. wat makes you
swong. It's oot what you earm, but what voy |
save that brings you wealth And it's not |
what you learn, but what you remember that

demonstrsted on “The Tanight Show,”

“That's Incredible,” ar “20/20.° . Not if you
bave read about them in Dewspspers and
magarines coast to coast. Not if you have
scen bim live with Zig Ziglar, Brisn Tracy, or

Charies “T; s Jooes.

have seen these amszing

Oier 1 Million People h
Can’t Be Wrong!

4 “A bargain 2 two, three, four times the

price.” Monager Hondo Sales

*1 have not anly tmproved my recall of

names 20d faces, b2 | o mesmerize 2

group &t cockeal parties’™

V.P. Sales AG Edwards

“Of the 40 of our associates who wak

the progran. 3 sobscnial mamber

Bave reported incresed exmings 253

firect result of these mproved sdlls ™

Vernon A MVierdn Recltor

7/ I have tried every gasmary coase
availabie Kevin Trudean's program
MEGA MEMORY is light yeas
ahcad afthem all | worid pay

“~

<

$1,000.00 for this one.”
Dr. Alex Duare

4 “Kevin Tradea is 3 gemius. .. the best
teacher [ bave ever igened 0.
Priceiess nformancnl™
Prudental Innoronce

/4 “My GPAwentfroma2.St0al B! Itis
the bes thing | have ever done!”

Kevin Bruen  College Student

N

Kevin Trodesn is the founder of the
American Menory [nsttte, the world's
largest memory Gumning school, whose

i bave jonized and simpli
memory development And DOW you can

makes you wise.' Best of luck with my
prvplm." .

days! Becausc these methods have bemn
proven under the most difficult crcumstances.
they're guarantesd to work for you! Kevin's
breakthrough techniques that you'll leam 1n
this course allow you (o release vour owm
perfect photographic memory...cJortessly

Knowledge Is Power, But Onily
If You Can Remember It
There is 0o such thing as a good or bad

memaory, only a trained or upyamed memory
folk method Kevin

lified memory for

yoursell.

Memory Means More Money

In sales and business, s grest memory
mesns mopey! Why? Because, po mafier
what business you are in, you're reslly i the
people business. Having imsumt sad long-tam
recall of names makes you likable and helps
people remember you! After ull 3 paon’s
same is the sweetest sound to his or her ears.
Plus, when you bave instnt recall of facts,
dewils, snd people, you sppear more
imelligent IN JUST 3 HOURS you will
begin to oaleagh the powers you alresdy bave!
You will finish this course feeling powerful, in
control and self-confident snd pecple will
envy your new szper memory ability.

Not Basic Association, Mega

Memory Works While Others Fail

Maybe you've tned other memory cowrses
and failed or found them hard to lewn or
difficult to use. NOT this ume! Kevin
Trudesu's breakthrough techniques were
developed while working with blind and
mentally handicapped students. Thew recall
ability increased from 15% to 90% in just 5

MST/SALBERG COMPLAINT EXHIBIT P

The casy

will tesch you actually sumuistes neuro-
tangmitters in the brain to wicrease vouwr
memory and mental capacily. You™l
remember everything you see. hear. rrad or
even think sbout! What an advantage 1o vour
personal and bunness life!

Share It With The Whole Family
Everyone Will Benefit From

Their New Abilities :
MEGA MEMORY is fun for the whoie é
family to do together. Yow chudren’s
self<oafidence will soar.  They'll fin¢
learning fun and exziting with their new super
power instamt recall memory. And they'll

actually enjoy school. You will sec theyr
grades skyrocket with MEGA MEMORY.

You'll be giving your children a gift that wil
last a lifetime!
One Year Money Back Guarantee
If you are not completely sausfied for any
reason, simply renum the program watun one
year for s full refund. You get to ses for
yourself...RISK FREE!

b e

TRODEAD COMPLAINT EXEISIT K
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What Is Your MQ? Take This Test And See For Yourself:
| Have vou ever been d by forgetung soame 5 Have vou ever lorgonen to all someone or maul 3 ¢
ten seconds after shakung hus or her hand? 6 Have vou ever been urable to call someone because vc . had
2 Do you ne=d to remember product knowledge. facts or stausucs iargonien fus or her telephone numoe:
T Have you ever had 1o spologuze for xar;:m.n; an ynperant

in your profession?
meeung, anp buthday or ans

3  When you make a presentation. do you fee! more comfortable
with notes or do vou forget facts and dewails oaly o Ternember e §  Have vou evar mispl.: sometung (su:h as keys. important

later when it is 00 late? paper:. ete ) °
4 Do you read books and magazines or ‘“ﬂ\d seminars and Wist 9 Have you ever forgoften direcuons. or an address, or forgofien
you could more of the * stop at the bank, cleaners or a store on your way bhome?

Scoring - If You Answered Yes To 4 Or More Of These Questons,
You Need The Mega Memory System To Succeed!

The Mega Memory System

T he Mega Memory System contains 14 audio cassenes, 2 easy-to-use workbe 5. and 2 handy pocket guide
Your personal instructor on all the cassenes is Kevin Trudesu, Pre<ident and Founder of the American
Memory Instinne, the world’s most popular memory Taining school.
We're aiso including, as a special gift, Kevin's popular TV video “Never Forget Another Name,”
yours FREE!
- 2= a difference almost

As Kzsvin seaches vou his revolutionary memory teehnigues, veu'll begin -

. icam the secrets of organizing vour thoughts. Amazing as it may seem, you alreaay have te
.oen you leam how to relwe the power of the

tapabu.uy 0 remexkar more things—and recall them instandy- -
subcenscious =1i=4, Not only will you ses increased memory abilides, you'll also experience d mind
power as well.

Your increased mental powers will allow you to get more from life, and people will actually think you r:
smarter. That's because, as Kevin says, “It’s not what you leam, but what you remember that makes you wise."

7 Never Forget Another Name 7 Not Basic Word Assodiation

4+ Memory Meaas More Money 7 Revolutionary And Exciting New Techniques
7 Better Grades In Less Study Time 7 World’s Largest Memory Training School

7 Easy-To-Learn Home Study Course 7 Used By Over | Million People '
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PROCEEDINGS

ANNOUNCER: The following is a paid commercial program

brought to you by Mega Systems.

MR. TRUDEAU: Thanks again for joining me. I'm Kevin

Trudeau, and this is another edition 6f "A Closer Look."

Millions of people are addicted to food and are
overweight, constantly struggling with diet after diet, exercise

program after exercise program, yet more people are-fat today

than ever before. Millions, too, are addicted to cigarettes and

can't quit, and probably millions more suffer from some kind of

addiction, compulsion, or phobia.
My guest today is Dr. Roger Callahan, an expert in the

field of addictions, phobias, stress, and traumas. He has been

featured on virtually every major TV and radio talk show,

including "Donahue" and CNN. He has been a best-selling author

whose revolutionary treatment for losing weight and quitting
smoking takes less tgan three minutes with 95 percent success.

If you smoke and want to quit, or if you want to lose weight once
and for all, today's show could be an answer to your prayers.

Dr. Callahan, thanks for being my guest today.

DR. CALLAHAN: Kevin, a pleasure to be with you.

MR. TRUDEAU: You know, I have to tell the viewing

audience how I met you because it was a fascinating story. As

you know, we do a series of infomercials like this where we

and I saw your ad in an airline
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magazine for the five-minute phobia cure. And i thought, you

2| know, that would be a great product for us to market if it works,
3] and I called you on the phone to discuss it with you, find out

4 your background; and I learned all about your, you know,

5f expertise and the books you've authored with the major book

6§ publishers and your experience on CNN and "Donahue” and so forth.

7 aAnd you said, Kevin, not only will we get rid of
8{ phobias, but the treatments that you discovered, tHat you

9} invented get rid of addictions like food addictions so people can

10} lose weight easily without trying to diet. They can just lose

11| the weight because they reduce the urge to overeat.
12 . You can reduce smoking, alcoholism, any type of

13 compulsion, depression, jealousy. And I was fascipated. I said

14§ really, can you get rid of smoking? He said, Oh, yeah. I said

15 well, doctor, I smoke cigars, about six cigars a day, if you

16 | remember this conversation -- I was calling you on the phone.
17 DR. CALLAHAN: Yes, I do, yeah.
18 MR. TRUDEAU: And I said I had gone to, for the last

19] six years, the top people in various fields trying to get rid of

20§ --
21 DR. CALLAHAN: You mentioned some names to me, and they

22 f were, indeed, the top people.

23 MR. TRUDEAU: The top people in hypnotists. I bought

241 subliminal tapes. I bought other types of tapes. I'd been tc,

25| you know, different types of cherapies -- biofeedback.
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accupressure, acupuncture. I, I got the patch. I got an ear

clip that uses some type of Chinese thing. I got magnets --

everything to try to quit. I bought little devices to try to cut

down, and nothing worked. And worse, I was just more stressful

trying to quit.

And you said, "Well, Kevin, the next time you have an

urge to smoke a cigar, you call me." So I called you on the
phone a few days later because for the first two days I didn't

want to call you. I was afraid you were going to take the cigar

away from me.

So I called you on the phone and said, Doctor, I really

have to smoke a cigar right now. And I remember this because it

wasn't that I wanted to; I had to.

DR. CALLAHAN: Yes.

MR. TRUDEAU: And a lot of people that are watching, if
you have an addiction to cigarettes or food, you know it's true.
If you want Haagen Daz Ice Cream, if you want pizza, if you want
hamburgers or French fries, ‘or if you want a cigarette, you get
to that point, as you know, it's a have to: you have to smcke.

» DR. CALLAHAN: Yeah. That's the keynote of addiction.

MR. TRUDEAU: Right.

DR. CALLAHAN: 1It's an irresistible, uncontrollable

urge --
MR. TRUDEAU: -- to do it.

DR. CALLAHAN: -- which is dest
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1 MR. TRUDEAU: Oh, sure.
2 DR. CALLAHAN: And hurtful.
3 MR. TRUDEAU: And I said-- you said on a scale of one

4f to ten, where is it? And I says it's about a nine zrd a half.

5f You said fine. You gave me and walked me through the treatments

61 --
7 DR. CALLAHAN: =Right.
8 MR. TRUDEAU: -- cn the phone. It took less than five

9@ minutes. It's a simple treatTent you just do. ‘ery simple, very

10§ easy. And the urge reduced from a nine and a half to a one or

|
; 11§ zero. It was gone.

[ 12 DR. CALLAHAN: Veah. That's right.

f 13 MR. TRUDEAU: I szid, Doctor, I swear to you, I'm not
[ 14§ going to smoke this cigar, but I'm convinced it will come back,
J

|

I

|

I5) the urse, if not tonight, tcmorrow. And you said finas, if it

16 § comes back, call me.
17 DR. CALLAHAN: Yeah.
18 MR. TRUDEAU: 1T said that's a deal. Six months passed,

190 and I never had the urge to smoke a cigar. I never smoked a

|

|

|

|

J 208 cigar.

21 DR. CALLAHAN: Right.
22 MR. TRUDEAU: It was incredible. Now, this is not

23 || uncommon. You see this all the time in your practice.

24 DR. CALLAHAN: Yeah. We see that all the time. More

28| frequenzly, a perscon will nave t2 repea:i the simple tra2atment.
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Once they learn how to do the treatment,

—

2 MR. TRUDEAU: Right.
3 DR. CALLAHAN: -- it only takes a minute or less.

4 MR. TRUDEAU: Yeah. It seems, it seems --

5 DR. CALLAHAN: Because once you know it and once the

6| person learns how to do it, they can do it without thinking about

71 it, and it takes less than a minute.

8 MR. TRUDEAU: Now, this is a revolutionary approach to

9 addictions.

10 DR. CALLAHAN: Oh, yes, yes. It's revolutionary in the

11} sense that nothing in psychology could have explained or

12§ predicted this. 1It's revoiutionary because it works with a high

13| success rate that's never before been possible.

14 And what we're doing, Kevin, is we‘'re actually --when

15 we do the treatment, we're actually getting to the fundamental

16| causal level of the problem. It's not like just distraction or

17| reducing the symptom. We're actually getting at the core base of

187 the problem. I had to study quantum physics to really understand

19§ that in more detail.
1 remember you were on CNN --

20 MR. TRUDEAU: Now,
21 DR. CALLAEAN: Yes.
22 MR. TRUDEAU: -- because with people who are

overweight, they have this uncontrollable urge to eat, whether it

24 || be chocolate or candy bars or, you know, hamburgers, french

watching know they have addictions to Haagen Da
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1 ice cream. You know, we eat too much food.

2 DR. CALLAHAN: Right.
3 MR. TRUDEAU: And, again, they eat when they are not

4l hungry.

5 DR. CALLAHAN: Yes.

6 MR. TRUDEAU: I mean, you authored tl.e book, "Why Do I

7 Eat When I'm Not Hungry?" Right?
8 DR. CALLAHAN: That's right.
9 MR. TRUDEAU: Eut you were on CNN, ai.d sou had a very

10} inter>sting experience yca ware sharing with me.

11 DR. CALLAHAN: <“es. It was my third time on CNN. The

12| previcus two times I heip:d some people with anxiety problems,

13§ very quickly, who called in for help. This time the anchor said,

14| I hear you've been develcping something with addiction. Well,

15] se= if you can help me rish- now. I'm dying for some chocolate.

16 And the anchor who was with her joked and says, Yes.

17{ She's going to eat her pencil. . And she really locked desperate,

18] and it was serious. At first, I didn't know if she was joking

19§ because they were laughing. And she says, no, it's very serious.
20] So I took her through the treatment. She was in Georgia, and I

21 was in a studio in L.A. And in about two minutes, because she

221l didn't know what they were all about -- two or three minutes -

23| her urge was not only gone, but you've seen a clip of that, you

24| know --

25 MR. TRUDEAU: VYes.
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1 DR. CALLAHAN: She does something like this, which is

2|l very interesting. She says -- and we're telling her all the

3| while to think how good the chocolate would be. We're not trying

4l to turn her off.

N MR. TRUDEAU: That's right.

6 DR. CALLAHAN: She said at the end of the treatment,

7] "Ooh, I don't even want any." Remember that?

8 MR. TRUDEAU: That's right.

9 DR. CALLAHAN: Isn't that interesting? We get that

10 every once in a while. Also, she became very relaxed. Her whole

11 Seing changed. Her manner changed because that, that power that
12 was driving that urge coming from a very deep level of being, was
13§ simply dissipated. It was gone, not there anymore.

14 MR. TRUDEAU: And now you also find that when people

15 give themselves the treatment, because it just takes less than

16 | five minutes, that their face sometimes changes, the stress

17§ reduction goes down so much.

18 DR. CALLAHAN: That's right. Their face changes. I

19 had cne paciénc who was addicted to pain pills, and it was very

20| sericous because she was getting pain pills from a number of

21| different doctors, -- you know, one doctor would never give her

22| that many -- and she found that it made her relax, the only thing

23| that made her relax, but it was a terribly dangercus thing she

24 was doing. And I treated her. frer
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1{ she didn't want, she didn't want any anymore, and about a week

2|l later she called up and she said, you know, this is really

3| interesting. My friends are coming up to me and asking if I had

41 plastic surgery, I look so much better. She loocked younger. All

50 the strain and stress and everything was gone out of her face.

6 We have people, too, who are very pale and they are low

7] on energy. After treatment, color comes into their face. They

8§ feel so much better. So we know that a lot of physlologic and

9] chemical changes result as a function of this simple treatment.

10f It's a very deep, basic thing.
11 MR. TRUDEAU: Now, we were talking about smoking, and I

12| had a friend of mine, Jack Freeman, who is -- he's from
13 ] Charlotte, North Carolina. We had went to Las Vegas, and he, for

14} 15 years, this guy smoked two and a half packs of cigarettes a

15] day.
16 Now, imagine, he's on the plane from Charlotte to

17| Chicago for about two hours without a cigarette. He gets off the

18§ plane, and the plane was a little delayed because we were running
198 late. He says, Kevin, I have to smoke a cigarette. I said,

204 well, you can't. We have to just get right on this plane.

21 ) They're going to leave.
22 We hop on. Now we get another three hours to Las

23| vegas. This guy is in the plane climbing the walls. Now, when

24| scmeone doesn't have a cigarette, what's going on there? Let's

~ust fzr 2 mcment.

258 zalkx about tihat fhanomencnh o
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DR. CALLAHAN: I wrote a book called -- it's published

in Germany -- called "The Anxiety Addiction Connection" because I
And

found there is an addiction between anxiety and addictionms.

all addictions, Kevin, whether it's to nail biting, hair pulling,

heroine, cocaine, pain pills, cigarettes, chocolate, -- you name
it -- all addictions are a result of anxiety, and they are an
attempt to -- a wrong attempt, a tragic attempt to mask or

tranquilize the anxiety. And it just doesn't work.- It doesn't

take care of the problem.

MR. TRUDEAU: So that’s what people go on diets for?
If they try to stop ccld smoking they are climbing the calls and

they are irritable?
DR. CALLAHAN: Yes, that's right. That's what it is.

They are having an anxiety attack. Even heroin withdrawal, I

found, is actually an anxiety attack.
MR. TRUDEAU: Really? Not physiological?
DR. CALLAHAN: No. Well, there are physiological

elements, but they are very minor, very minor. What I was

trained, and most professionals still believe, that in the heroin

addiction the problem is mainly physiologic. 1It's not at all.

There is a lot of evidence now to show that. It's not at all.
MR. TRUDEAU: Well, this fellow, Jack, when he was, you

know, climbing the walls on the plane, I walked him through the

treatments. We're sitting right next to him on the plane.

DR. CALLAMAN: Yeah.
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MR. TRUDEAU: And within two to three minutes, the urge
went from a ten -- actually, he said it was an 11 -- went from an
11 down to a zero, and he said I don't want the cigarette. I
have no urge. Then he goes, I can't believe it.

DR. CALLAHAN: Yeah.

MR. TRUDEAU: The mezl came, and we started talking,
and he was eating. They were cleaning up all the pl-tes, and he
had not finished his meal yz:; he was still eating. ne noticed
he was the last guy done ea:ii.g, and he didn't even .at his
entire megl. And he grabbed me, and he says, Kevin that's the
slowest I've ever eaten in m; life.

DR. CALLAHAN: Oh, vezi.

YR. TRUDEAU: Now, isa't that interestinz? It seemed
£o char.ge everything.

DR. CALLAHAN: Yes. what happened is -- and they all
report this after the addicticn treatment. They unanimously
almost will say, you know, I feel very relaxed.

MR. TRUDEAU: Right.

DR. CALLAHAN: I feel very calm inside. And that's
what it was. He didn't have that frantic kind of a need to push
and shove the meal down. So it's better for his digestion also.
MR. TRUDEAU: Oh, sure.

DR. CALLAHAN: But, you know, there is something very
impertant for people -- you said at the cpening, if they want to

quit smoking.
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1 MR. TRUDEAU: Right.
2 DR. CALLAHAN: Let me tell you something: Some of them
3| don't want to quit smoking. I recommend those who don't want to .
4| quit smoking but have to fly across country or attend meetings
5] where they are not allowed to smoke, do this treatment and watch
6] what it can do for them. And they find that it's not going to
7 drive them crazy to be without their cigarettes, they may change
8| their mind about it.
9 MR. TRUDEAU: They may want to.
10 DR. CALLAHAN: But even if they never want to, at least
11§ they are going to have more control over it. 1It's not going to
12§ be running them, not controlling them. They can regain control.
13 MR. TRUDEAU: That's funny, because we both know a
14| major celebrity, who will be nameless, who just yesterday just
15 did the treatment because "I don't want to quit; I like smoking.”
16 I said, well, do this treatment anyways, and then smoke the
17 cigarette. We did the treatment. He didn't want to smoke it.
18 || He says you know something? Maybg I do want to really quit.
19 DR. CALLAHAN: Sure.
20 MR. TRUDEAU: Because he was afraid, as you menticned,
21} to try to quit because he thought it was going to be very
22 diﬁficult and stressful and so forth.

23 DR. CALLAHAN: Oh, yeah. I know how difficult it is

24| when I quit 30-some years ago. It was terrible. I went through

ied

have LT Z

25/ hell. And there are peogie whO -- mcst smckers
peor
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and they find that, Jesus, I'd rather die of lung cancer or heart
disease than end up in a mental hospital. That's the way it
stands for them.

' MR. TRUDEAU: Right, right. For those of you watching
who do want information on Dr. Czllzhan's techniques, it's a
videotape where you, in just about 13 minutes, explain and show
the treatmenc. how to apply it.

I aithly recommend it. 1I'va~ seen this in-action. It's
probably the .ust revolutionary thing you can do, if you have any
addiction, wiather it be for food, ii you're overweight, il you
have a smoki: ' addiction, if your caildren are addicted to drugs
-- any compulcion, anything whatsoever, we recommend ycu call the
800 number and get information on t..2 video because it rezlly
could change ycur life. And it's scuething that I feel very
passionate about because I've seen the results for myself and in
my own life. -

Now, let's talk about weight loss. We've talked about
smoking, but people out there -- and I'm one of them -- we like
to eat food. You know, I --

DR. CALLAHAN: Almost all of us are.

MR. TRUDEAU: It's a very pleasurable expgrience.

DR. CALLAHAN: Yeah. And it really is, yeah.

MR. TRUDEAU: And sometimes you eat to the point -- and
I think people can relate to this -- you eat when you're not

ast that goint.

'Q

hungry. Ycu just co
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DR. CALLAHAN: Or it's so good, and you can't resist
it. See, that's the key element. If you could resist it, then
you don't have any problem.

MR. TRUDEAU: Right.

DR. CALLAHAN: And there are very few people like that,

they can just resist it. "Oh, I'll lose a few pounds. I'll just

leave this out and leave that out," and they don't have any
trouble, bui most of us have trouble; and that's what we mean by
addiction.

MR.-TRUDEAU: It seems that a lot of these diets that
people try would work if you followed through on them, --

DR. CALLAHAN: Yeah.

MR. TRUDEAU: -- but people, quote, cheat, or they
can't -- because they are just being driven -- at ten o'clock at
night they open up the refrigerator and out comes the Haagen Daz.

DR. CALLAHAN: The editor who bought my book, "Why Do I
Eat When I'm Not Hungry?" -- she was at Doubleday at the time --
she and her husband are very nice people, and they love good
food. 1In fact, they go over to Italy -- they go to Bologna and
study the special gourmet cooking that they have there and so

forth, and she always has been over 30-some pounds, and she'd

always go crazy when she was there because it was so good and she
could not resist it.
Well, she read the book, of course, that she bought.
I this

She lzzer lef: Doubleday, so that's relevant for the rest ©
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story because at the International Book Fair, my agent was there,

20 -- I think it was at Brussels -- and he said that she was telling
3] everybody that for the first time she could go to Bologna and

4| only eat smaller amounts. She didn't have to eat so much. The

5| drive was gone, that extra urge. That addictive urge was gone,

6| so she was raving about it to everybody.

7 MR. TRUDEAU: She could really enjoy the food --

8 DR. CALLAHAN: But she could still enjoy good food --

9 MR. TRUDEAU: -- without feeling guilty --

10 DR. CALLAHAN: -- without feeling guilty.

11 MR. TRUDEAU: -- and actually reduce weight because she

12] could eat normally without having that urge.
13 DR. CALLAHAN: Exactly. Isn't that wonderful?
14 MR. TRUDEAU: It's fascinating. Now, you had mentioned

15| about some of the talk shows you've been on radio, because you've

16 | been on many --

17 DR. CALLAHAN: Yeah.

18 MR. TRUDEAU: -- and you treat people right over the

19 phone in a few minutes.

20 DR. CALLAHAN: They call -- we tell them to call -- you
2] | know, I'll tell you why I do this. It's very simple. When I

22 wrote my first book, it was a Book-of-the-Month Club selection on
23 )| romantic love, and like every other author, I just went on show
24|l after show and just discussed the cdncepts in the book.

Cure," I Knew

Phcozia

25 But when I wrote the "Five-minute

£
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nobody in their right mind would believe me or even should
believe me because it's so outrageous, it's so revolutionary. So
I told all the producers, get people who have these problems, and
let me show you.

So when I was appearing on the radio shows and I had
just discovered the addiction treatment, I told the listening
audience because I wanted to show people what we could do, so
they didn't just have to take my word for it. You kno&, in the
privacy of your office, you can make any ﬁlaim you want. Nobody
knows the difference.

MR. TRUDEAU: Sure, you can. Right, right, right.

DR. CALLAHAN: So I wanted to show the world that we
really had something quite real and powerful. And so we had -- I
urged anyone calling in who had any addictive urge for anything
-- we've had people call in fbr -- who needed to shoot up with
heroin, they needed to take the extra alcoholic drank, they were
-- the first one who called was on the way to the refrigerator,
she said, and she heard me say that. She stopped, picked up the
phone, and called.

She says, I'm on may way to the refrigerator right now.
I'm in there to get my favorite desert, that ice cream with

chocolate on it. She said, I can't resist that stuff. Is there

anything you can do for me?

In a matter of about a minute and a half, in her case,.

she éidn't want it, cidén't need it, Neow, listen tz tiis: 104
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1 people in a row -- I kept the records on this -- called before we

2| ran into the first person that we couldn't help within the time
3|l constraints of the show. k

4 MR. TRUDEAU: Now --

5 DR. CALLAKAN: That was over a lot of shows. That

6} wasn't one show. That was about 30 or 40 shows.

7 MR. TRUDZAU: Right. Well, that triangs me to the next

§H question: Does this tr:z-tment work for everisw.e 100 percent of

90 “he time?

10: DR. CALLAHAM: Mo, no; of course, nc.. There are some
ll;!p*ople that it won't vovk for at all: their ;-oblems are too
l2!complicated. Also, let's make it clear --

13 MR. TRUDEAU: ©Uut that's a very cmall percentage.

14 DR. CALLAKA': It's a small percentage, and they can

15} usually be helped with individual treatment --

16 MR. TRUDEAU: Right.

17 DR. CALLAKAN: -- which we do by telephone.

18 MR. TRUDEAU: Which you still do over the phone, right?
19 DR. CALLAHAN: Yeah. We and our staff can check them

20 through their voice, and we can treat them by phone.

21 MR. TRUDEAU: But it helps most of them, and what we
22| mean by "help" is we don't mean we cure their addiction in a .
23 || couple of minutes.

24 MR. TRUDEAU: Right.

25 DR. CALLAHAN: What we mean is that their addictive
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urge, that uncontrollable urge is gone, completely gone, and they

2| feel fine.
3 MR. TRUDEAU: Right.
4 DR. CALLAHAN: And there is no resistance. They don't

5|l have to fight it. Now, they may have to repeat that treatment
6l over and over until -- the beautiful thing is for the first time
71 in their life, the cause, the deep cause of the problem is being

8§ addressed during this treatment, believe it or not.-

9 MR. TRUDEAU: Right.
10 DR. CALLAHAN: The real cause.
11 MR. TRUDEAU: Which brings me to the next point: What

12| is the root cause that we're dealing with? I mean, you talked
13| about energy patterns running through the body, you know, with
14|l meridians from the ancient arts.

15 DR. CALLAHAN: It's very, very difficult to explain

16| this, Kevin, because it does relate to quantum physics. There is
17 information -- God, how do I, how do I briefly tell you this?

18 The quickest thing I can tell you is that they are

19| anxious. When we do the treatment, they are not anxious. And

20 | when we eliminate the anxiety, they don't need the hercin, they
21| don't need the alcohol. The withdfawal is gone.

22 MR. TRUDEAU: Is that why when someone tries to quit

23 || one addiction, another one replaces it?

24 DR. CALLAHAN: Sure. Without treating the addiction --

23| Alcchclics Anonymeus, which has been up until recently the best
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form of treatment for alcoholism, what do they do? They go there
and they get addicted to sugar, coffee, all kind cf things, which
are better addictions, by the way, because the alcohol was
probably ruining their life, --

MR. TRUDEAU: Right.

DR. CALLAHAN: -- but, nevertheless, they still remain
highly addicted to these other things.

MR. TRUDEAU: Well, let's talk about the alcohol. You
had mentioned a story where you live in Palm Springs, someone
came into the grocery store that recognized you from TV.

DR. CALLAHAN: Yeah. I live in Indian Wells, which is
right near Palm Springs, and I was going to the supermarket one
day, and somebody slapped me on the shoulder. f looked around,
and I see this smiling face.

And he says, Dr. Callahan. I says, yeah. Hi, how are
you? He says, I saw you on television. He says, I saw you a
year and a half ago,'and you were doing something about
addictions on there. I says, yeah, yeah, I remember that. And
he says, you know, I've tried that. I've been an alcoheclic for,

like, 20 years, tried a lot of different programs. Nothing

helped me.
He says, I jﬁst followed the directions that you did on
that program, and I feel so great, I want you to know I haven't

had a drink in a year and a half. He said, I'm so grateful te

vou. Now, that's the kind of thing that makes scmezciy Zfeel



973

—

MEGA SYSTEMS INTERNATIONAL, INC., ET AL. 1099
Complaint

EXHIBIT G

good.
MR. TRUDEAU: 1It's amazing because I read some books

for different addictions and overweight.

DR. CALLAHAN: Yeah.

MR. TRUDEAU: And it seems that it's always about some
type of psychological problem, some type of stress, something
they are trying to cover up or hide.

DR. CALLAHAN: Yeah.

MR. TRUDEAU: And I know the feeling. I mean, I've
been there like a lot of pecple where you just want to eat, and
you're not hungry; and you say, you know, I just have to eat this
food.

DR. CALLAHAN: 1In November, the American Psychological
Association -- that's my professional organization -- came out
with a newspaper article reporting that the science director --
that's the group -- the head of the research and so forth
representing the organization -- found that really the people
trying to help other people with problems aren't doing very well.

They are not really helping much. So the problems
usually always come back, and so you see, but that's not applying
to this work. They are not aware of this yet. This gets to the
heart of their problem, eliminates in most cases, very quickly.

MR. TRUDEAU: For those of you watching, again, who do

want information on Dr. Callahan's technique, it's a video which

dizticn tha

can eliminate cor help reduce the urge of any ad
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may have. If you are overweight and you've been trying to lose
weight, this could be -- and I believe it may be the answer that
you've been looking fof. If you've been trying to quit smoking
and really want to, try this.

You have nothing to lose by trying it. 1I've used the
techniques myself. 1I've tried them on my friends. The results
have Ltzen nothing more than miraculous or spectacular. You have
tus vil=o0, "Hope withou:t nNezson."

DR. CALLAHAN: "hope with Reason," ve-bh.

MR. TRUDEAU: "!r<e with Reason."

DR. CALLAHAN: Ar<, you know, how zbout the stofy about
the makeup lady?

MR. TRUDEAU: Ch, veah. Every time that we would run
into somecne we would use the technique --

. DR. CALLAHAN: She was curious about vhat we did, and
so I said, do you want to experience it? She said, Yeah. This
happened about 20 minutes ago.

MR. TRUDEAU: Right.

DR. CALLAHAN: And she said -- I asked her, Is there
anything in your past that -- you know, most of us have things in
our past, some kind of pain or trauma.

MR. TRUDEAU: Everyone does. Sure. Yeah.

DR. CALLAHAN: Right. And I said I don't want to know
what it is, but think about it, and how high do you go?. She went

leng have you

all the wav 2o the tep ¢l the scale Ior z2n.  Hew
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had this? Seven years.

Well, she's only 29 years old, so she's had this almost
a third of her life. Every time she would think of this during
the last seven-year period, she'd be in great pain and misery.

In a matter of maybe a minute and a half, we got her to a cne,
which I use as the lowest end of the scale, no trace of it.

MR. TRUDEAU: Right.

DR. CALLAHAN: And she walked around later, éaying, I
feel so good. I feel like a load or burden. But, you see, until
my discoveries, nothing like that was possible.

MR. TRUDEAU: Right.

DR. CALLAHAN: And so, check'back with her and see how
long it endures. We expect that to last forever.

MR. TRUDEAU: What other doctors right now -- I know a
lot of doctors, therapists from -- whether they be psychiatrists,
psychologists --

DR. CALLAHAN: Yeah.

MR. TRUDEAU: -- are coming to you to learn these so
they can treat their own patients.

DR. CALLAHAN: Oh, yes.

MR. TRUDEAU: What are other people, therapists saying?

DR. CALLAHAN: O©Oh, gosh. We have all kinds of -- for
example, at our last training session in June, this last June,
Dr. -- what's his name? -- from Massachusetts -- well, put his

cucte up ang let them see it recause he said scmething reailly
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spectacular, and I want his name on there.

MR. TRUDEAU: Yeah.

DR. CALLAHAN: He said he's been a psychiatrist for 30
years, but since he's been doing my procedure, -- this is really
terrific -- he said for the first time in 30 years, he has the
satisfaction of actually helping his patients. Now, we get
things like that from all over. '

We had people from Europe, from Canada, and doctors all
over the country who -- Dr. Fred Gallo, for example, from
Pennsylvania, is very, very excited because he's been able to
eliminate depression with these techniques which we developed
some time ago. And he's just thrilled about it because he had
always thought that depression was a chemical problem.

MR. TRUDEAU: Right.

DR. CALLAHAN: You have to do something with the
chemistry. When we do the treatments, Kevin, the chemistry
changes.

MR. TRUDEAU: The actual ---

DR, CALLAHAN: Sure, because we're working on a more
fundamental level than the chemistry. We're working at the
input-of-information level into the body. The chemistry and the
thoughts come later. I used to work just with thoughts.

MR. TRUDEAU: Right.

DR. CALLAHAN: They are almost irrelevant.

MR. TRUDEAU: It's amazing. DNow, pecgls can learn ih2
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treatments within less than ten or fifteen minutes.

DR. CALLAHAN: Well, on the video we take them through
the step-by-step recipes that we've developed that will help most
pecple.

MR. TRUDEAU: Now, when you see these physioclogical
changes, -- we talked about the stress reduction, we talked about
the urges going away - is there any other physiological or health
benefits that you know are associated with the treatments?

DR. CALLAHAN: Oh, yeah, because there is a lot of --

MR. TRUDEAU: Does energy levels increase, for example?

DR. CALLAHAN: Oh, yes. Well, there is a lot of
physiologic health benefits simply from eliminating psychological
problems. It's been known for many, many years that most
patients that go to their general practitioners or doctors
actually -- at least half of them mainly have something
psychological behind their problem.

MR. TRUDEAU: You know, I was reading in a trade
journal that the 500 lines, the psychic lines, --

DR. CALLAHAN: Yeah.

MR. TRUDEAU: -- the number-one reason people call is
because they are feeling bad, some type of depression --

DR. CALLAHAN: Yeah.
MR. TRUDEAU: -- which usually leads them to overeat,

and they are looking for relationships, they are looking for

love, and they have some tvpe of love pain.



1104 FEDERAL TRADE COMMISSION DECISIONS

Complaint 125 F.T.C.

EXHIBIT G

24

call over and over again to try to get some cypé of relief from

]

this bad feeling. And these treatments that you give that you
3|l teach people how to administer to themselves in just a matter of
4 minutes can alleviate that problem --

5 DR. CALLAHAN: Yes, in most people.

6 MR. TRUDEAU: -- and not just -- maybe thz2y have to

74 apply it 2 few more times, --

8 DR, CALLAHAN: Yeal.
9 MR. TRUDEAU: -- but how long does it lacs:?
10 DR. CALLAHAN: Well, it will vary from onrnz person to

11§ the next It's really shockin~ that in a small number of them,
12) one treatment is all they need. My first case, ycu ..now, was
13| with a Sriclker bar addicticn. %his patient came to ne because
14| her dector told she was developing a heart problem. Zhe needed
15} to lose zkout 40 pounds.

16 She went back six months later. She hada't lost a

17 pound. ?nd she explained to her doctor it's because of the

18 Snicker bar. I got to have Snicker bars all the time. She

19§ carried a bunch of them in her purse for emergencies. And so0 she
20§ came to me and said -- I had already helped her with a serious
21§ anxiety problem -- and she said, do you think you could help me
22| with this? I said, let's find out. So we had her think about
23 Snicker bars, treated her. It took about two or three minutes,:
24|l at most. That was 14 yvears ago, and I keep checking with her.

25| she hasn't wantac ancther Snicker
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1 MR. TRUDEAU: It's amazing --
2 DR. CALLAHAN: That's what happens.
3 MR. TRUDEAU: -- because when you do the treatment,

4| like when you mentioned about the CNN, you don't try to hide what

5| the person -- you say, here, look at it, --

6 DR. CALLAHAN: Yeah.

7 MR. TRUDEAU: -- smell it.

8 DR. CALLAHAN: Think about how good it is:

9 MR. TRUDEAU: Think how wonderful it is. And I've seen

10 people like with Haagen Daz Ice Cream who are about to just jump
11| right in -- and the ice cream is great, as we know, but say, I

12}l don't want it. Now, the other thing that you had mentioned which
13§ was fascinating is that people can still eat chocolate, they can

14§ still eat Haagen Daz, but now they are in control. They can eat

15} it, or they can still smoke the cigarette, --

16 DR. CALLAHAN: Yeah.
17 MR. TRUDEAU: -- but they are now in control.
18 DR. CALLAHAN: Yeah. People can eat and smoke and do

19f all kinds of things without being addicted. What we are after is

20} eliminating the addiction.

21 MR. TRUDEAU: Do you find that when people use the

22| treatments for being overweight that there is -- that they lose
23 || weight very quickly without any stress whatsoever?

24 DR. CALLAHAN: Well, it's much easier for them,

25l szvicusly. Tor example, this first patient I was telling you
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with the Snicker bars, all she had tc do was leave out the
Snicker bars, and she started keeping everything else the same
and started dropping a pound, two pounds a week.

MR. TRUDEAU: So now people don't have -- for the first
time don't have to, gquote, go on a diet.

DR. CALLAHAN: Yeah.

MR. TRUDEAU: They can just eliminate the addiction to
food that they know they shouldn't be eating?

DR. CALLAHAN: That's right, yes.

MR. TRUDEAU: And they can eat normally, be
happy --

DR. CALLAHAN: Exactly.

MR. TRUDEAU: -- and have no deprivation.

DR. CALLAHAN: Right.

MR. TRUDEAU: Which is a key. When people try to go on
diets, I know, they always feel like they are being deprived of
something that they really want.

DR. CALLAHAN: Oh, yeah.

MR. TRUDEAU: But you're s;ying e

DR. CALLAHAN: And they can't wait to get off the diet.

MR. TRUDEAU: You're saying you eliminate the want.

DR. CALLAHAN: We eliminate thaﬁ excessive addictive

urge, yes. That's right.

MR. TRUDEAU: And if you are cverweight -- I think
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that -- they know that they've been overweight. Let's talk about

sports. You mentioned an Olympic swimmer.

DR. CALLAHAN: Uh-huh.

MR. TRUDEAU: What type éf result --

DR. CALLAHAN: Oh, yeah. We had -- an Olympic swimmer
was sent to me by a psychologist who he was working with because
he knew I had developed a phenomenon. It's a.very interesting
thing I call "psychological reversal." 1It's sort of a .
self-sabotaging thing that can.happen to any of us.

MR. TRUDEAU: I think a lot of us can rel;te to that.

DR. CALLAHAN: That's righc} And he's an excellent
athlete. He's just superb, and he was on the -- one of the major
teams. And -- but he had trouble just getting over the edge:
every time that he was observed and so forth, he couldn't perform
up to his maximum ability. We fixed his reversal. Boom, he
suddenly did well and played in the Olympics.

MR. TRUDEAU: So this can reduce stress if people are
in real-life situations, maybe businessmen are going into
meetings and their stress isvgcing up?

DR. CALLAHAN: We help a lot of golfers. You know, in
the Palm Springs area there's more golf courses per capita than
anywhere in the world, so we get a lot of golfers who are
interested, and they have the yips. You know, they do well when
nobedy is looking, but putting, you know, the short game really

suffers frem anxiety, anc ii's a phobia. I treated, I
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hall-of-fame athlete and two golf champions who had some of that

2| problem, and as scon as we treated them, wham, they took off.

3 MR. TRUDEAU: Yeah. We call it *“choking under

4| pressure." Right?

S DR. CALLAHAN: That's right. Yeah. I just was talking
6

to a person I know who owns archery -- manufactures archery
7| equipment, and he was telling me that it's a big problem there,
8{ tez, that a lot of pecplz drop out becausz +hey get-the yips whzi
9 they are shooting at a target. They get nervous, apprehensive,
10§ phobic.
11 MR. TRUDEAU: 3ure. Dr. Callahan, time is running cut
12§ and I really appreciate you being my Quest. It's a fascinating
13 subject. Hopefully, we'll have time to have ou on again to talk
14 more about it.
15 DR. CALLAHAN: Good.
16 MR. TRUDEAU: If you are overweight, if you've been
17| trying to quit smoking and you can't, please call the 800 number.
18{ This is something that I personally can endorse and recommend.
19 1've used it myself. I've seen my friends us it. We both have.
20{ And the results have been nothing but spectacular. Call the 800
21 {| number.
22 Thanks again for being with me and watching. I'm Kevin
23 | Trudeau, and this has been another edition of "A Closer Look.!
24 ANNOUNCER: The preceding has been a paid commercial

5| program brought o you by Mega Systems.
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2 The following is a paid, commercial program brought to you
3|l by Mega Systems.
4 Thanks for joining me. I'm Kevin Trudeau, and this is a

5| very special edition of A Closer Look.

6 If you are one of the 65 million Americans who are

7| overweight, please stay tuned. We're going to be sharing the

8| most reveolutionary breakthrough that can allow you to iose all

9] the weight you want.

10 If you have any addiction, if you're addicted tc food, if
11 you're addicted to cigarettes and want to quit smoking, please
12§ stay with me. 1If you have any stress and anxiety in your body,
13| please stay tuned for this show.

14 We're going to be sharing Dr. Callahan's revoluticnary

15 || breakthrough that he had discovered while studying quantum

16| physics. Dr. Callahan came up with a breakthrough that in 60
17{ seconds can eliminate your addictive urge to overeat, to smoke
18] cigarettes, to do any compulsion, any type of addicted behavior,
19l whether it be alcohol, drugs, cigarettes, food, maybe picking
20]| your thumb, any type of compulsive behavior, and eliminate all
21{ the stress and anxiety in your body.
22 Now this technique will take 60 seconds to apply and works
23} in virtually 100 percent of the time.
24 Let me explain who Dr. Callahan is. Many of you know me,
25

I'm Kevin Trudeau, founder cf the American Memory Institut2 and
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1| che host of A Cloéer Look. I bring and find some of the most

2|l important people and breakthroughs that are out there in the sélf
3l improvement area. Things that can have a positive change in your
4% life.

5 I found Dr. Roger Callahan, who is a clinical psychologist

6] and one of the world's foremost avthorities on addictions,

71 compulsives, compulsive beﬁavior, phobias, and stress and

8/ anxiety. He's written several books including "Why Do I Eat When
91 I'm Not Hungry," "Love, Pain, Stress and Anxiety: The Anxiety-

10§ Addicrion Connection."

11 And what he found as a practicing clinical psychologist for
12|l 35 years, while studying quantum physics, is that the roct cause
13} of all addictions is the same thing. Whether you're addicted to
14} food -- now let me ask you a gquestiocn.

15 If you are overweight, if you right now watching have an

16 § overweight, fat problem, isn’t it true that it's because you eat
17} when you're not hungry? Isn't it because that you have an

18| overwhelming compulsion to eat food when you don't want to.

19 Maybe you're addicted to pizza. Maybe you're addicted to
20| Hagen Daas ice cream. Maybe your's is potato chips. Maybe
218 you're addicted to -- maybe you just eat large, massive

22| quantities of focd. Maybe you eat late at night. Whatever your

23|l addiction is, maybe it's chocolate. You have this overwhelming,

24 || uncontrollable desire to eat food when you're not hungry.

~mz-'s =ma2 n~um

23 That's the reascn you're cverwelchl That's
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cause of people being overweight.

2 You've tried diets, you've listened to hypnotic tapes,

3]l you've listened to subliminal tapes, you've tried exercise

4 programs, but nothing works. Why? Because you can't stick with

5} the program. Heck, if you go on a diet for three weeks and stick

6 to it, you'll lost weight.

7 The problem is, you can't stick to it. Why? Becausé you're
81 struggling the entire time. You have an uncontrollable urge to
9| eat Qhen you're not hungry.

10 I've known people that, maybe you're watching a show right

!1} now, who are saying as you're eating your pint of Hagen Daas ice

12|l cream, yeah, that's exactly mé. Maybe you eat pizza, piece after

13} piece after piece, and just stuff your face.

14 Do you ever just go to a buffet and just fill your plate,

15 and £i11 it again, and fill it again, and ask yourself as you're

16 stuffing your mouth and say, I'm full. I don't feel good. Why

17l am I doing this?

18 I want you to know, it's not your fault. Up until now,

191 folks, not one program has ever gotten to what we believe to be

20§ the root cause of all addictions, whether it be cigarettes,

1l whether it be food, whether it be alcohol, whether it be any type

2| of addiction or compulsive behavior.

23 The root cause, Dr. Callahan discovered, is a stress and

24| anxiety enérgy field that flows through the body. You see, when

2 smcxX2 that ¢igaratte cr eat that

23l -« right belcor2 we have = ced
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or eat that chocolate or eat that -- those cookies or cakes or
ice cream or pizza, whatever it is, right before we do that,
there is a field of energy, Dr. Callahan calls it prutravations
in the thought fielZ. That's the big word.

There's a field running through the meridians in your body,

it's energy. 1It's stress and anxiety. As that energy field
begins to flow up, we attempt to mask i:. We mask it by smciing
a cigarette, by eacing some chocolate, b eating cookie aftz_
cnokie after cookis, by eating the ice cream, by having anota=r
heiping of food when wz2're full. Thzt's how we mask the ctress
»nd anxiety.

Nothing has gotien to the root cause. Well, Dr. Callanau,
in research in quaztum physics, figured cut a way that in €0
seconds you can do a2 simple technique to ycurself that will lrmock
out and eliminate the stress and anxiety pattern. The stress
actually dissipates out of the cells. Ihen that happens, you
begin to breathe different, you begin to feel different, you feel
lighter. Aall thé stress just left your body, you feel totally
relaxed. And the urge to overeat or the urge to smoke is gone.
It's eliminated. 1It's 100 percent gone.

Right on CNN, Dr. Callahan took one of the anchor gals, he
was talking about phobias and how he gets rid of and cures
phobias in 60 seconds, and he was talking about addictions. This
gal was addicted to chocolate. She was a chocoholic. This is

the anchor weman right on CNN.
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She said, "Dr. Callahan, I'm addicted to chocolate. I have

this chocolate compulsion. I eat it all the time. I have to eat

it. It's an uncontrollable urge. I don't have any control over
i:' "

Many of you right now, if you smoke cigarettes, if you eat,

you know, it's an uncontrollable urge. It has nothing to do with

will power. You're a good person. It has nothing to do with --

people say oh, you just don‘t have enough will power. ‘No, it's

uncontrollable. You can't control this. 1It's not your fault.

It's this field of energy running through the body.

Well this uncontrollable urge, she said, "I have an

uncontrollable urge to eat chocolate." He said, "Well, on a

scale of one to ten, where's your urge right now?" She said,

"Well, it's about.a five or a six." He said, "Do you have any

chocolate on you?" she said, “Well of course I have chocolate on

me. I eat it all the time." He said, "Can you take it out of

your purse." "Oh no, I can't do that. Because then I'll have to

eat it, and I won't have any control over it. Doctor, I'll just

have to eat it."

He said, "Take it out anyway. She takes it out and he says,

"Open up the package and smell it. I want you to imagine how

wonderful and how delicious this chocolate's going to taste.

mean, it's chocolate. It tastes great."

So she begins to smell it. "Oh Doctor, I have to eat this

" He said, "Cn a scale c¢f one tc ten, whers
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1|l sShe said, “It"s over a ten. I-have to have it." He said, "Fine."
2 He walked her through a 60 second procedure, a simple

3| technique right there. Right at CNN studios. This is the anchor
4l woman. And he said, "Where's your urge now?"

5 She looked at that chocolate and she said, "I don't want

6l it." He said, "No, don't tell me that." He said, "Pick up that
78 chocolate. You love chocolate. Chocolate tastes great. You

88 couldn't -- you had to eat it a minutz ago. Smell 4it. Imagine

9§ how wonderful it's going to taste if you eat it."

10 She smelled it and here's exactly what she did. "Ugh, I'm

11§ repulsed by it, Doctor. I don't want it. I do not want it."

12 What happened? The stress and anxiety energy field that was
13}l running through the body, he broke it up with that simple

14|l technique. And when he broke it up, she began to breathe

15| different, all the stress left her body, she felt great. She was

16| 1ike, wow. Her facial muscles relaxed. She looked beautiful and

17| radiant and she had no desire to eat that chocolate. The

18 § uncontrollable urge was gone.

19 Now let me ask you a question. If you're fat, if you're
20| overweight, and most people out there are. I read a report in
21 || some magazine that said over 65 percent of all Americans are
22|l either on a diet, just got off a diet, about to start a diet.

23| That's a lot of people that have a weight problem.

24 I'm sure hundreds of millions cf dollars are spent every

231 yezr on pills and powders and shakes :nd disz gaceazzed Itcd ans
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diet programs and tapes and hypnosis tapes and all these

N

ridiculous things. They don't work.

3 Why? Because nothing gets to the root cause of the

4|l addiction. The food addictien. Nething.

‘5 Dr. Callahan, while studying quantum physics, figured out

6] that he has this technique that in 60 seconds you can break up

7] the stress and anxiety in your body and eliminate totally the

8| addictive urge.

9 Now what will that mean to you? That means you can lose

weight easily, effortlessly, because you don't have any urge to
overeat when you're not hungry. The urge is gone.

1 was on Value Vision, one of the home shopping clubs, a
wonderful organization. We were on here selling the videotape,
Dr. Callahan's videotape, that people can learn the techniques.
It takes 15 minutes to learn the technique and only a minute to
apply.

We broke all the records. People were buying this thing
like crazy. We just broke record after record after record.
They got more response on this than anything else, they had told
me.

While I was on another time, a gal called up on the phone.
She said, "Kevin, I saw you about a month ago and I bought your
program." This is right on tape. We have this on film. Right
on national TV.

She said, "I want vou TS 4AncSw. I got
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here's what happened. I was addicted because of food. I would

2| overeat when I wasn't hungry. So late at night when I wanted to

3]l eat food, I used the technique. It took only 60 seconds. I just

4 used it one time. I relaxed, I felt fantascic. I slept better

5] than I have in years becavse all the stress was gone.”

6 She goes, "I was juct feeling great and the urge was gone.
7|1 didn': eat the food. I cidn't want it." She goes, "Since

8| thern, I've lost over 10 mcunds, but I'm not irying to lose

9l weigle. "

10 She said, "I eat icec cream, I eat cookies, I eat cake, I ez“
11} evervtiing I want. Eut 1'm just loosing wei~ht." And I said,

12} "Well =ze you trying to lecse weight." And she says, “No." I ¢z,
13 "Do you need to lose weight." She goes, "well, of course I nesed

14}l to losc weight."

15 What's happening is she broke up the czuse. She got to the
16 | root cause of the addiction, the overeating compulsicn and

171 addiction and now she doesn't have to eat it. She feels

18 § wonderful. There's no struggle.
19 Imagine going into a buffet and locking at all this

20 § luscious, wonderful food and say, this looks wonderful. But you

21] still don't have to eat it if you don't want to. That's what

22| we're talking about.

23 Folks, if you're watching right now, I want you to know you

24 can purchase what we have available. 1It's Dr. Callahan's, "The

" It's a videctape. That's &l iz -

n
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1 Up until this point, Dr. Callahan's Technique was only

2} available one-on-one with Dr. Callahan. The fee was $3,000.

3| Three thousand. I paid that. I‘m going to tell you that stery.
4‘ Now you can get the video. 1In just 15 minutes you can learn
5[ the simple, one minute procedure that you can apply to yourself
6 that eliminates all the stress and anxiety in your body,

7{ eliminates any addictive urge, whether it be for smoking, whether
8] it be for weight loss, whether it be any type of compuision er

9| addition, and eliminate it.

10 The video we sell right now, this is a limited time offer.
11 I'm not sure how long we're going to make this available. We

12}l were selling it for $90.00 on our Infomercial. We are making it
13 available now at a special price of $25.95. Twenty-nine ninety-
14} five for the video.

15 Now we are so convinced, and I'm so passionate about this
16 f because I've seen it happen with friends of mine, I've gotten

17} letters, I've seen the phone calls, I hear the people telling me
18 || the results and the response, that we're offering a cne-year,

19§ unconditional money back guarantee.
20 Folks, you're not going to have to wait a year. When you
21| get this videotape, when you get this videotape for twenty-nine
22|l bucks and you take it home and you watch it, it just takes 15

23| minutes to watch, and you apply the technique just one time,

24| you'll know whether it works. And it dces work.

23 Sec pick up the phene and call now. If the ghene s busy,
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continue to call back. Write the number down. We don't know how
long we're going to make this available at this price, but it's
something that could change your life.

We have a caller on the line. Thanks for calling. I'm
Kevin Trudeau.

FIMALE CALLER: Hi, Kevin. I'm trying to quit smoking and
I'm having a terrible tim=. 'I've tried everything.

MP. Trudeau: Have yo. tried the patch eri -- =

TTMALE CALLER: Yes.

!5, Trudeau: Differznt things like that?

FzrsLE CALLER: Yes. 1've had hypnosis. I've tried
everycning.

IX. Trudeau: Sublimi-al tapes and -- You linow, smoking is
something that's so common out there because people try all types
of things, and people alwa,s say the same thing. I've tried
everything. I'm trying to quit but I can't quit.

I've tried the patch. 1I've tried the subliminal tapes.
I've tried the -- this'system that glows, you know slows the
process down. I've tried will power. Nothing gets to the root
cause of smoking.

And by the way, if you ever guit smoking, if anyone out
there watching has tried to quit and did quit using will powé:,
you may have gained a lot of weight. Why? Because you didn't
get to the root cause of the smoking. The root cause is the

fial . Slawimo mRwaish mha nody

stress and anxiery energy Iield that s Zlcwing zhrough the pcc
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That's the cause.

Nothing, up until this point, The Callahan Technique is the
only thing that gets to the root cause. It breaks up the energy
field, the stress and anxiety, at the cellular energy field
level. 1It's the deepest root level that it gets rid of. 1I'll
tell you a story abogt this.

When I first met Dr. Callahan, the way I came about meeting
him, was I was flying on an airplane. 1 was reading one of the
airline magazines, and it had this full-page ad. It said the
five minute phobia cure. I said, "The five minute phobia cure?
That sounds pretty interesting for, you know, for people that are
afraid of snakes, or maybe going over bridges or tunnels. It

cures phobias."

So I called them up and I sent for some of the material. He
sent it to me, and he charged $3,000 to get rié of a phobia with
pérsonal treatment. So I talked to him on the phone and sa:d,
"You know, Dr. Callahan, I have an Infomercial. I bring products
to market where I share these things which 1 think are pretty
revolutionary and helpful to market; Is this really work?"

He said, "Of course, it has. You know, I've been on Oprah.
I've been on Donohue. I've been on all the major talk shows.
I've been on hundreds of radio shows and things." He's a very

credible guy. A 35-year, clinical psychologist, one of the

foremost authorities on addictions and compulsions and stress and
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So I said, "Well, does it work for addictions?" He said,
"Yeah." I said, "How ahout smoking?" Ke says, "Oh, yeah." At
the time, I'm smoking a cigar. I was smoking six to eight cigars
a day. Six to eight a day. And when I say I was smoking them, '
it was an uncontrollable urge to smoke. I didn't have any
control over it.

Many of you right now watching, if you smoke cigarettes you
know what I'm talking about. You can't control it.- You've tried
to quit and you can't. It's an uncontrollable urge.

So I said, "Hey, can you get rid of this smoking addiction.
I've tried everything. I've spent tens of thousands of dollars
myself, going to the top people in the country. Hypnotists,
ne.rolinguistic programming people, the patch, the subliminal
tapes. Nothing works.

He said, "Because nothing gets at the root level cause." He
says, "What I want you to do is call me the next time you want to
smoke the cigar. We'll knock it out in 60 seconds." That's a
pretty tall order.

So I called him back. Now here's what happened, by the way.

When I called him the next day, I wanted to smoke a cigar. I

didn't take any cigars with me to the office. I told my friend
Jules, "Hey Jules, on the way home, make sure I call Callahan

because I dying for a cigar. I know I will by the end of the

day."
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have the cigar. I told my friend Jules, "When I get home, I'm
going to smoke this cigar." He said, "No, you're not. You're
going to call Callahan." I almost got into a fight with him. I
says, "I'm not calling Callahan. I want to smoke this cigar."
Jules said, "Listen, just call him first and then smoke the
cigar."

I got in my house and if he wasn't there to pick up the
phone and dial it for me, I don't know what I would-have done.
Got him on the phone ana Callahan says, "On a scale of one to
ten, where's your urge to smoke the cigar?" I said, "A hundred.
I mean, I'm going to smoke this and no one's going to take it
away from me." That's how addicted I was.

Many of you right now, if Hagen Daas ice cream is your
thing, if it's pizza, if you're fat because it's some type of
potato chips or things, or if it's cigarettes, you know what I'm
talking about. 1It's an uncontrollable urge.

So he walked me through the technique on the phone. It took
less than a minute. I'm holding the cigar in my hand and he
says, "On a scale of one to ten, where's your urge now?" And I

looked at that cigar and I thought, "It's gone." He says, "No,

imagine how wonderful it will taste to smoke it." I said,

"Doctor, I don't want this. I'm not going to smcke this."

I just feel totally relaxed. 1 can't believe how relaxed I

feel. How -- man, I feel better than I have in years. He saic,

"Suc I'm csovinced thar the urse o

"That's great." I saig,
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1 going to come back, if not tonight, tomorrow." He said, "If. the

2| urge comes back, you call me."

3 Six months passed, folks. Six months, before I ever had
p

41 another urge. That one single treatmen:t lasted six months. And

5] I used to keep this box of cigars. I had 150 cigars in my

And I'd look at them when I'd go home and

6§ hunidor in my house.

7155, I don't have any urge to smoke.

S The great thing about it is this, when you kncck out your
9j usge -- by the way, thank you very much for calling. So if vou
10 ldn smoke, you need t> call right now anc order this program.

I} Zt’s only $29.95 fcr the videotape and this will knock ouz -

L)

’this will give you a2 technique.

13 t only takes 15 minutes to learn. When you learn this

14}l techrnique, you can apply it anytime, zni=lace, anywhere. It's

15 simple, it's easy, and in one minute yvou can kneck cut ary

16 | addictive urge you have while at the same time totally reducing

17§ the stress at the cellular level in the body.

18 You're going to feel so wonderful when you reduce the stress
19 in the body and the urge is gone. But not only for cigars, not
20| only for cigarettes. I'll tell you a story.

he

21 My friend Jack Freeman from Charlotte, North Carclina,

22 came into Chicago and visited me. I hadn't seen this guy in ten

23| years. I went to high school with him. Came off the plane, we
24 were going to the West Coast.

28 -ns £
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I hadn't seen him in ten years. And he said, "I need to have a
cigarette." Now here's a guy who's about 40 pounds overweight,
smokes three packs a day for about 20 years. And he said, "I
need to have a cigarette."

I said, "Well, you can't.r We're running late for our plane.
This is a non-smoking terminal. We have to get on it. We only

have six minutes to get there. But don't worry, Jack. When we

get on the plane, I'll give you a technique that will knock cut

the urge."

He grabbéd me with both hands and goes, "No, I have to smoke
this cigarette." I said, "Just trust me, Jack." We ran down,
got on the plane and sat down. He goes, "Kevin, you have to do

this to me. I've got to smoke a cigarette. I'm going crazy."

fem

If any of you right now smoke cigarettes, you know what I'm
talking about. You don't -- you go without a cigarette for a
short period of time, you're climbing the walls.

So I walked him through this 60 second technique. The first
thing I said was, "Jack, on a scale of one to ten, where is your

urge?" He said, "A twenty." So I walked him through the

technique. 1In 60 seconds he looked at me and I said, "Jack,

where is your urge now?" He said, "I don't want it.
I said, "No, Jack. Take out a cigarette. Smell it.

Imagine how luscious and wenderful it's going to taste. You love

Ee looked at the cigarette and gces, "I don't want

smoking.

pR- I sailg. "Tine.
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Now, here's the kicker. The food came, and we were talking
and eating. He was eating really slow. He said, "I feel so
relaxed. Man, that thing you did to me, I just feel so great."

It's easy. It tages less than 60 seconds to apply.

The flight attendant came over. He hadn't finished his
food. She came back again. He'd finally not really finished it,
but he was done. He was the last person to finish his food, and
he didn't even eat it all. He grabbed me and he says, "Kevin,
that was the slowest I've ever éaten my food. The slowest." ' I
said, "Of course, isn't the best cigarette the one after a meal?"
He said, "Yeah.n"

And isn't that true. I said, "Jack, you don't need to smoke
a cigarette so now you can enjoy your food. But notice
something, you didn't clean ycu plate, did you?" He said, "No.*
I said, "You were using food as a method also to reduce and hide
that stress and anxiety field. You use cigarettes and food."

Since that time, he just called me up this week and he told
me he's lost over 15 pounds. He's approaching 20 pounds weight
loss. He feels great. There's no effort on his part. He just
doesn't have any desire to eat when he's not hungry.

The best thing about this technique if you're overweight,
you can eat everything you want. You can eat pizza, you can eat

ice cream, you can eat anything and everything you want. You're

just not going to want it. The urge is going to be cone. The

i —— llzbl2 urce Is cone.
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The reason you're overweight is you eat when you're not
hungry. vYou know it. 1It's an eating disoraer and you can knock
it out.

We have another caller on the line. Thanks for calling.
I'm Kevin Trudeau.

MALE CALLER: Hi, XKevin. I just have a question about -- I
do some work at a drug and alcohol treatment center. Would this
be helpful for alcoholics when they have that compulsidn to
drink?

MR. Trudeau: That's an excellent gquestion. When I was on
Value Vision, the home shopping club, a gal called up and said
she does work in an alcohol and drug treatment center with
alcoholics, hercin addicts, cocaine addicts. That's how Dr.
Callahan actually started this work. He worked with some of
these major additions.

Here's the interesting thing. Whether your addiction is
cocaine, heroin, alcohol or pizza or chocolate or cigarettes,
it's all caused by the exact same thing. The stress and anxiety
energy field.

She told me that she's getting this program and for the
first time in her life she cén actually help people, because in
60 seconds she knocks out the urge, the uncontrollable urge.

A lot of people ask me, how long does that last? When you -

take a drink -- let

H

- if you have an urge to smoke a cigarette ©

me just f£inish the story,
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! Another gal called up on the same day on Value Vision and

said this. She brought the program 30 days age. She had lost

r

3|l weight -- and after she used it once, she lost weight. But her
4| husband was an alcoholic. He used the program. He hadn't hac a
5§ drink in 30 days. Why? Because it knocked cut the addictive

6| urge.

7 Dr. Callahan was in a grocery store in Caliiornia where he

8 lives. 2 gquy ran up to hia and said, "Dr. Czllahan?" He said,

9f "Yes." He said, "I saw you on TV three years zjo when you were
10|l talking zout this technigue, and I got your book where it

11 describes it."

12 He said, "I was an alcololic my whole life, over 28 years.
I3l I used vcur technique and I raven't had a drink. Doctor, in three
14t years, aad I feel so wonderful."

15 So in answer to your question, yes, any type of addiction cr
16 | compulsion.

17 I took a fellow who had -- who picked his thumb all the

18 time. That was a compulsion. Another person washed his hands 28
19 times a day. When you have the uncontrollable urge to do

20} anything which is primarily destructive, the technique knocks it
21 ff out.

2 I had a gal call up and she said she was addicted to

23 {f vacuuming, which I didn't see that big of a prcblem with that,

244 but she did. So we knocked that out and she dcesn't have O

23 vacuum now.  It's a
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So you can absolutely knock it out, and if you get this
program, you need to call me back or write me and let me know the
results in your clinical practice. We're seeing this all around
the country.

Thank you very much for calling.

You know, there's another story I want to talk about with
cigarettes. When I was at -- I was at this company up in
Minneapolis. One of the things I was doing is I was déscribing
this technique. Somebody grabbed me and said, well, this seems
really too good to be true. I said, "No, it is true."

If you're watching right now, I want you to think about it.
Up until»this point three thousand dollars is what you would‘be
charged to work with Dr. Callahan. Three thousand dollars, and
it worked. And it's worth every penny.

I mean, how much would you pay? If someone said to you, I
guarantee you that you can eat anything you ever wanted and lose
all the weight you want easily and effortlessly, how much would
you pay? Is three thousand a good price? Guaranteed or your
money back.

If someone said, I guarantee you, you can quit smoking:
without any problem whatsoever. Three thousand. Would it be --
it's guaranteed. Guaranteed, for a year, where you get your
money back if it didn't work. That'd be a good price. You don't

have to pay three thousand.
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to $90.00. Eighty-nine ninety-five is what we're selling it for.
It's available now, limited time, $29.95. That's it, with a one-
year, money back guarantee.

Folks, you'll know. It takes 15 minutes to learn the
technique, one minute to apply it. You can eliminate any
addictive urge and you'll know from the day you get it whether it
works or not.

And it works. In my view, it works 100 percent of the cases
that people apply it.

Smokers. While I was at this company, and we were talking
about this, and they said, well, I'm not too sure. Three people
were walking out the door, all with cigarette and lighter in

hand. And I said, "Well, let's try this.®

So I asked them all, "On a scale of cne to ten, where's your

urge?" They said, "About five or six." I said, "Smell that
cigarette. You know, get the urge up.” "Oh man, it's a nine or
a ten." We used the technique. In 60 seconds, knocked out the

addictive urge.

They all loocked at me and said, "I don't have the urge. I
don't want the cigarette." One person actually grew about two
inches because all the stress left her body. She said she felt

wonderful. Another person said her back pain went away. Another

guy said his arm pain went away.
Many sicknesses and illnesses are caused by s:iress, as we

know. I mean, this ls wri

P S VL U
ltien up Iin AMA literature.
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release stress from the body, the body maybe it works better, but

2| you feel better for certain. You see and feel the reduction in
3} the stress in your bedy.

4 We have another caller. You're on the line. 1I'm Kevin

5| Trudeau.

6 MALE CALLER: Yeah, hi Kevin. Listen, I have this

7| uncontrollable urge to eat snacks and probably the worse thing
8} that I feel is with popcorn --

9 MR. Trudeau: Right.

10 MALE CALLER: Specifically. And I don't go out to the

11{| movies anymore.

12 MR. Trudeau: (Laughter)
13 MALE CALLER: It's like -- it's my lifestyle.
14 MR. Trudeau: Yeah, I've heard people that call me up and

15] say they eat potato chips, potato chips is one. Popcorn was
16 || another one. Chocolate is a common one. I had one gal call up
17 and said honey roasted peanuts was another one.

18] The uncontrollable urge to do anything that's destructive is
19| what we're talking about.

20 I had a gal grab me up when I was in Utah, Green Valley

21| Health Spa. Beautiful Spa. She was about maybe 60 to 80 pounds
22| overweight. She may say a hundred, but she was overweight.

23 She said, "My problem is Hagen Daas ice cream and Milano

24| petritram cookies." Hagen Daas -- macadamian nut brittle was her

w

Zaverite.
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1 So I went and bought some, and I brought it back and put it

2| right in front of her and said, "Do you want this?" And she had
3 just eaten lunch. And she looked at that bowl of ice cream, she
4| grabbed the table, her whole face had changed, "Yeah." I mean,

5|l she was a panic. It was a panic attack.

6ﬂ And I walked her through the treatment. I said, "Do you

{:want it now?" She says, "No. I dor't want it. I'm ir control
G: of my life for the first time." I rrought out the Fe:-itram

93 cookies. I said, "Do you want there?" She says, "N>. I don't
]0: want it."
Ilﬁ So if you have a popcorn addiction, chocolate, cigarettes,
125 any addiction, i.a 60 seconds it'll knock out the addictive urge.
13ﬂ Totally, just krnoch it out. And all the stress leaves your body.
147 It also elimirates stress anc¢ anxiety. 1 was in California.
15" There was a seminzr going on, and this guy was this big inventer
16| of tﬁe stress and anxiety program. It had like ten tapes or
17)] something. It was a big tape program. He said it teaches
18 ipeople how to manage their stress. I want you to market it.
19 I said, "I don't believe in managing something you can
20| eliminate." He looked at me and I said, "I believe you can
21 eliminate stress." Ivsaid, "I don't think you should manage it.

221 I said, "By the way, how'd you get involved in this?" He said,

23} "Well, I've had stress and anxiety attacks my whole life." I
24 || looked at him and said, "Are you under stress right now?" He
25 seid, "Well, yeah." “Cn a scaile of cne to Tan, whera's wour
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stress level?" He said, *About a seven."

I walxed him through this technique, took less than a
minute. I said, "Where's your stress level now?" He looked
around, he was like, as if he was trying to find it, he said,
"It's gone.; I said, "Do you have to manage it now? 1It's gone."

Folks, I want you to know something. If you want to lose

weight, if you want to quit smoking, if you want to eliminate

stress and anxiety in your body, you need to pick up tHe phone
and call.
This program, The Callahan Technique, the addiction breaking

system, will take ~- it's a videotape. In 15 minutes, you'll

learn the simple-to-apply technique. You just watch the
videotape once. You'll learn the technique. You can apply it to
yourself in 60 seconds, anytime, anyplace, anywhere and you'll
eliminate any addictive urge. Any addictive urge, whether it be
for food, you can lose all the weight you want, effortlessly,
because now it's not a struggle.

You can quit smoking, effortlessly, because now it's not a
struggle. You can reduce stress and anxiety in your body.

Again, Dr. Callahan has been featured on most of the major
talk shows, including Denohue, CNN. The results we've seen are
powerful and they work.

I want you to think right now, if this works, what is it

worth to you and the people that you know and you love. I want

vou to call now ané order :tiis.
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unconditional, money-back guarantee. Nothing ever -- we've never

been so confident in anything to offer this type of guarantee.

You'll know whether it works in the first minute after you
get the program.. And it does work.

Pick up‘the phone and call. 1If the line is busy, write the
phone number down quick and ke2p calling back if you can't get
through. Everytime I've ever peen on televisio: with this
program, we hLzve blown out 21l tlhe phone lines e:d re have sold'
this thing like crazy.

It was £21ling for $90.00. Dr. Callahan cha2rzzs $3,000.

For a limitel time, it's $29.93. You can lose 211 the weight you
want.

For the first time in history, it gets to th2 root cause
addictions, vhich is the stress. P®eople who use this program go
to work ancd people say, wow, you look sc relaxed. One gal said
that she was told that she looked ten years younger. She wanced
to know if they got plastic surcery because while using the
technique, all the facial muscles just relaxed.

I wish I had more time to talk. Pick up the phone and call

now.

This has been Kevin Trudeau on this very special edition of

A Closer Look. Join me next time for another edition of A Clcser

Look.

program sroughi Lo

The preceding has been a paid, commercial

M2zz Sysiem

n

ty
w

"~
wn

END OF TAPE
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DR.CALLAHAN'S ADDICTION BREAKING SYSTEM

Dr. Callahan's Addiction Breaking I1otline, this is (your name) and can I have your name
please?

Thanks for celling (customer's name)... what do you hopc to gain by ordering Dr.
Callahan's addiction breaking video?

Great (custemer's name)... by placing y'our order today you'rs taking the most important
step to elimirate your addiction (s) for th= rest of your life.

TAKZ 22 ORDER NOV ...

Customer ¢ ics3on: Ansves -
"Can you tu.d me a little bit more abaui 147" "Il be glad ic"

Dr. Callaha~'s ~ddiction breaking cyr*em is a video tapea pre~ram that will in-win®y
tesch you Luw 0 break any addicti-= L.-ge you want to ein’~ate by using 2 simpic —¢
casy to usc 17 —iutr technique. TE's bruakthrough techriou:: i- not available zoy==* e
else in the cowui) 2nd is only belag ¢ ired through this f-e,nl television proin~ .2
Dr. Callahan's ciicats have paid up to £520 to leamn the very s.—¢ techmiques that yoi ~il!
leamn in your vi2:c program for only $27.75 plus shipping - h-=Jing. (57.95)

SECUR" "FE ORD:R NOU't»

By the wzy (curtomer's name), you can also include with y-ur order today one ¢f Dr.

Callzhan's most highly sought after programs..the § minute phobia cure, whicu cxn
totally elimic:.te any fear that you may have. This prcgem is nommally offered for

$89.95, but Dr. Callahan will allow you to include it in you order today for only $15.55.
And you can get the benefit of eliiuating your fears for e rest of your life.

BENZFITS TO YOUR CUSTOKZR:

QUIT SMOKING BREAK ADDICTIVE URGLS LOSE WEIGHT

GAIN CONTROL OF YOUR LIFE AGAIN

MSI/SALBERG COMPLAINT EXHIBIT 1
TAUDEAD COMPLAINT EXIIBIT B
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PRQCEEDRDINGS
ANNOUNCER: The following is a paid commercial program
brought to you by Mega Systems.
MR. TRUDEAU: Thanks again for watching. - I'm Kevin
Trudeau and this another edition of "A Closer Look". Over one
million children graduate from high schecol each year functionally
illiterate. That's what the U.S. Government says. They simply

can't read. Millions of adults, many of whom of aré watching

this show right now, can't read.
According to my éuest, Jeanie Eller, every single
person -- if they can see, hear and talk -- can learn to fead,
guaranteed. She also claims that her revolutionary approach to
teaching reading is easy, quick, and works 100 percent of the
time.

Jeanie, thanks for being my guest today.

MS. ELLER: Thank you, Kevin. It's a real honor.

MR. TRUDEAU: Yes, we were having some fun before this
show and I said, they can't read in a matter of hours, right?
MS. ELLER: That's right. You sound like my father.
One time he said, if you're so smart, why don't you just teach
them to read in 24 hours.

MR. TRUDEAU: That's right.

MS. ELLER: I said, well, if I could do it st

through, I could. But most people wculdn't ke able tc gc thro :
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weeks.

2 MR. TRUDEAU: But, now, I have to ask you a gquestion.

3| Before we talk about your program, I know that you're the, ah,

4]l the spokesperson or the founder of this home study course, called
51 "Action Reading", which teaches kids and adults how to read at

But is there a real problem today with illiteracy,

61 their home.
7[ with kids and adults?

MS. ZLLER: Oh, absolutely. In fact, a yéar ago, in

(<]

9, 1993, they came out with research that showed that 90 million

E'
i

IOH:dults are functionally illiterate.

]
1 MR. TRUDEAU: Ninety million.
2] MS. ELLER: That is half our population.
13 MR. TRUDEAU: I was going to say, how many people are

14{ there in America?

15' MS. ELLER: Yeah, that's half of our adult papulation.

16 | And what they define as functionally illiterate --

17 MR. TRUDEAU: Right.

18 'MS. ELLER: . -- is, they cannot read a newspaper.

19 MR. TRUDEAU: Uh-huh (yes).

20 MS. ELLER: They cannot go to the grocery store and

21| shop by the names of products. They have to look at the picture

t
[(N]

to see what's in the container. They can't read a bus schedule

or figure out a job application or, you know, f£ill out a form.

1)
I

Thev certainly cannct read the Constitution, the Bill

1)
1

izsu2s In an 2l2ction.  Thev really cannc:o

a3

%}
h
I
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function in this society.

MR. TRUDEAU: Wait a minute. Who says half of our
people ---ah, half of the people in America can't read?

MS. ELLER: This was a study that was -- that came out.
It was on all the major television news. It was in "USA Today".
MR. TRUDEAU: Uh-huh (yes).

MS. ELLER: It was actually September of '93.

MR. TRUDEAU: Uh-huh (yes).
MS. ELLER: And it was published by the United States

Department of Education.

And, for example, you know, we don't realize that
people are out there who can't read and what -- what a handicap
that is.

I was doing a radio show and a mﬁn called in. And he

said, I want to tell you what it's like. I went to the grocery

store and I bought this container that had a picture of fried

chicken. Took it home, you know, the mouth was watering, all

rgady to pop it in the microwave and eat the fried chicken. And
I opened it up and it was this white stuff that you cook the

chicken in, called shortening.
MR. TRUDEAU: Ahhh.
MS. ELLER: You see, that's how they have to live.

They have to rely on picture cues. They may be in a restaurant.

You know, you're sitting right there with somecne --

MR. TRUDEAU: Right.
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) MS. ELLER: -- and they say, well, what are you going

2| to have? What looks good tc you? That's the way people have to

3] function, they hide it. They --
4 MR. TRUDEAU: It's like a secret.
5 ‘ MS. ELLER: -- they are embarrassed. Absolutely. And

6] they think it's their fault. They're embarrassed. They think

7] they've done something wrong or they think they have a learning
8[ disability. 1It's really a tragic situation. Half 3f our adult

9 population.
10 MR. TRUDEAU: Well -- well, how do they go through

I1| school and graduate and get a dipleo- -- now, half of these people

12 have diplomas, right? I mean, a lot of these people --

13 MS. ELLER: Oh, yes -~

14 MR. TRUDEAU: -- have diplomas.

15 MS. ELLER: -- many of them. And they've all --

16 MR. TRUDEAU: How do they --

17 MS. ELLER: -- attended school.

18 MR. TRUDEAU: -- how -- how -- how do they graduate

191 high school without learning how to read? I don't understand.

20 MS. ELLER: Well, see --
21 MR. TRUDEAU: How do they do homework? How do they --?
2 MS. ELLER: -- okay, here's what happened, Kevin.

23| We've changed the way we teach reading in the schools.

24 MR. TRUDEAU: Okay.

- s v .o

c, now, the methcdslcogy that we u

w

23 MS. ELLER:
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1| that we use in the schools does not teach the children to read in
2| first grade, as it did when I was a child.
3 MR. TRUDEAU: Oh, 'cause I went to -- to school, I

4l remember in the first grade, we had the phonics, ah --

5 MS. ELLER: Okay.
6 MR. TRUDEAU: -- book.
7 MS. ELLER: Exactly. That's what you have to have to

8 learn an alphabetic language. And English is an alphaBetic

9] language.

10 MR. TRUDEAU: Right.

11 MS. ELLER: You cannot memorize it, by sight, as if it
12 were Chinese.

13 MR. TRUDEAU: Well, aren't we learning -- aren't --
141l aren't they being taught phonics now?

15 MS. ELLER: Nooco. No, no, no.

16 MR. TRUDEAU: They'ré not being taught --

17 MS. ELLER: No.

18 . MR. TRUDEAU: -- phonics in school?

19 MS. ELLER: No. Fifteen percent of the schools in

20 America are using intensive, systematic direct instruction of

21 || phonics in first grade, as the research from the United States

22| Department of Education tells them they should. Eight-five

23l percent of the schools in America are not doing that. They are

24 having the children memcrize words by sicht, what we would know,

- amal =

il

25 recognize as the "Dizk o




-973

o

MEGA SYSTEMS INTERNATIONAL, INC., ET AL. 1141
Complaint

EXHIBIT J

MR. TRUDEAU: Right, the lock -- isn't that the "lock-

see" method?
MS. ELLER: '"Look-say," yes.
MR. TRUDEAU: .Okay, "look-say."
MS. ELLEé: I call it "lock and guess."

MR. TRUDEAU: Right. (Lauchs.)
MS. ELLER: They call it "look and say." Wz2ll, the

reason I call -- do that is because --

MR. TRUDEMNU: Yeah.

MS. ELLER: -- after teaching school for 30 years and
watciing these children look at the picture and then just guess
at the words, I call it "look and guess."

MR. TRUDEMU: Sure.

MS. ELLER: Okay. Then, there's also something in the

schools now called "whole language."
MR. TRUDEAU: Uh-huh (yes).
MS. ELLER: and in that method, the teachers are told

to surround the children with written information and read

stories to the children that are repetitious and predictable.

The children will memorize them. That's -- that's up your alley.

MR. TRUDEAU:  Right, right.

MS. ELLER: And they will figure the system out on

their own. And if they don't figure it out in first grace, don't

worry about it. Pass them on to second grade. If they don't

wre it ocut v , tass them cn tco Righ schoci.
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You see, what happens is, the children den't figure it
out. I train teachers all over the country. I get calls to come
into high schools where 90 percent of the kids in the high school

cannot read their textbooks. They have not figured the system

out on their own. And it's very simple to show them how the
system works.

So, what will happen is, I will train the teachers. I
will show the teachers how to teach reading. They will stop
teachihg subjects for six weeks,.teach all the kids to read, then
go back to their subjects, to-their textbooks. 1It's that easy to
correct. » ’

But the problem is, the teachers are not being given
the right information in their training. They don't have the
right tools. It wouldn't matter how hard tﬁey worked; with the
wrong information, they are not going to be able to teach the
children to read.

So, to answer your question, how do they get all the
way through, graduate --

MR. TRUDEAU: Yeah, right.

MS. ELLER: ~- they get socially promoted right out the
door. .
MR. TRUDEAU: And they never learn how to read.

MS. ELLER: Last year, we gracuated two-and-a-hals

million kids from high schoel, nationwide. Cr
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Il even read their own diplomas.
2 ' MR. TRUDEAU: I -- that -- that -- it's incredible to
3| me, because this must, cbviously, dramatically, adversely impact
4 these kids' self-esteem, self-confidence and income-earning
54 ability, right?
6 MS. ELLER: 1It's also impacting all the rest of us.
7r Because, you ct2e, here's what hzppens. They're gredicting -- the
8: United States Department of Eaucation -- they're prédicting tha:z,
9Hif we don't correct this problem --
10: MR. TRUDEAU: Uh-huh (yes).
1t MS. ELLER: -- by the Year 2000, we will have-
IZE two-thirds of our nation that will be functionally illiterate.
IBE Now, how can the one-third of us who worx and support all these,
14 ah, subsidized programs --
15 MR. TRUDEAU: Right.
16 MS. ELLER: -- support the two-thirds who don't? We're

17] heading for a big collapse.
18 Also, what you've got to realize is that illiteracy is

19} the best form of censorship therz is. You don't have to ban the

20§ books, you don't have burn the books, if nobody can read the

21§ books.

22 You cannot be a participating member of this society

23l unless you are literate.

24 MR. TRUDEAU: Now, that -- that -- that's a very

25§ interesting, ah, way to look it,
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MS. ELLER: Absolutely.

MR. TRUDEAU: Now, let me ask you a question. You --
you actually put together.or -- or you have the teacher, on these
audio tapes, called "Action Reading".

MS. ELLER: That's me.

MR. TRUDEAU: Okay, that's you. And tell me a little
bit about that. How did you get involved? How did you start
this? ,.

MS.AELLER: Well, I actually have --

MR. TRUDEAU: I mean, you -- you seem very passicnate
about this whole program of reading.

MS. ELLER: Well, I absolutely am, because I have two
little baby granddaughters that I do not want to grow up in the
kind of society that I'm seeing today.

And what we're discovering is that a lot of the
problems in society are caused by illiteracy. Eighty-five
percent of the kids who go through juvenile court are illiterate.
So, if you can't read, what are you going to do?

MR. TRUDEAU: Right.

MS. ELLER: What kind of a job are you going to get?

MR. TRUDEAU: Right.
MS. ELLER: You see -- and especially in this
sericus procblem.  And

technological world. So, we have a real

that's why I'm very passionate atout I:.
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MR. TRUDEAU: Right.

MS. ELLER: My first story is a personal story.

MR. TRUDEAU: Uh-huh (yes).

MS. ELLER: Um, my first son, when he was five years
old, started first grade. He was one of those Dacember babies.

MR. TRUDEAU: Right.

MS. ELLER: Okay, he ¢id not learn to read in school.
This was my firstborn. My most precious thing ia the world. I
trusted him to the public school.

.MR. TRUDEAU: The public school system, okay.

MS. ELLZR: And I was actually doing my s:tudent
tezaching that year. So, my little Patrick didn't learn to read.
But they passed him to second grade. Couldn't rezd a word. So,
I said --

MR. TRUDEAU: What -- what were they teaching?

MS. ELLER: They were teaching "Dick and Jane."

MR. TRUDEAU: "Dick and Jane."

MS. ELLER: Sight reading.

MR. TRUDEAU: Sight reading, okay.

MS. ELLER: Trying to get him to memorize --

MR. TRUDEAU: "Look-guess-say," right, okay.

MS. ELLER: -- memorize half a million words in English
by sight.

MZ, TLLEIF: zscluzslv impossizla task.
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MR. TRUDEAU: Right.

MS. ELLER: Okay, he cried, he was very upset, he
didn't like school. Of course; he couldn't do anything.

MR. TRUDEAU: Right.

MS. ELLTR: So, I said to him, as mothers do, you know,
well, Patrick, we can work really hard all summer and Mommy will
teach you to read. Or, next year, you can go back and start
again in first grade.

So, he chose, of course, as Mommy intended, to start
again. And that year, I put him in a classroom with a teacher
that I knew was using intensive, systematic phonics. At the end
of that year in first grade, he tested twelfth grade in re;ding
level. There was nothing --

MR. TRUDEAU: Twelfth grade?
MS. ELLER: -- wrong my child. It was the method that
the first teacher had used. She didn't have the right
information.

But that's not the end of the story.

MR. TRUDEAU: Okay.
MS. ELLER: Okay. I have another son who's 15 months

younger.
MR. TRUDEAU: Uh-huh (yes).
MS. ELLER: Okay. The next year, that son started

¢rade. And Patrick was ncw in second grade. So,
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conference. And I'm thinking, what in the devil could he have

done the first week of school? I mean, you know

LS )

3 °  MR. TRUDEAU: He's already in trouble, right?
4 MS. ELLER: -- you know, what can this kid have done?
5 So, I go in and the teacher says to me, "Has Mitch been

6| retained?" And I said, "No, why?" And she said --

7 MR. TRUDCZAU: You mean, held back?

8 MS. ELLT™: Yeah.

9 MR. TRUDZAU: Okay.

10 MS. ELLTZR: Why? And she said, "Well, he's so big and

11 he reads so well." I said, "Oh, really?" She szii, "Didn‘t you
12| know he could read?" I said, "No." &and I thought, yeah, right.
13 You probably handed him "Peter Parn' or "Peter Rabbit" --

14 MR. TRUDEAU: Sure.

15 MS. ELLZR: -- or one of the stcries that he has

16 || memorized, which is what little children do. They'll memorize
17 those stories. And if you miss a word, boy, they catch you.
18 So 1 went home thinking, you know,” this is what had

191 happened. And I said to him, "Mitch, can you read?" And he

20| goes, "Yup." And I said, "Well, read to Mommy."

21 MR. TRUDEAU: Yeah.

22 MS. ELLER: And I expected him to go in his bedroom,

23| get one of the stories I read to them at night. No. He --

24 MR. TRUDEAU: “Winnie the Pooh" or scmething, right?
the bcockczse, ne TuUllE

MS, EZLLER: VYezh., E2 re2zches In
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out this book -- book by Pearl S. Buck, he opens it up and he

starts to read to me. And I said, "I didn't know you could read.

How did you learn to read?" And he goes, "Pat taught me." And I

said, "Whoa, whoa, wait a mipute. Pat" -- and Pat was six --

MR. TRUDEAU: Right.

. MS. ELLER: -- taught Mitch, who was five, to read.

MR. TRUDEAU: A six-year-old is teaching the

five-year-old.
MS. ELLER: And I said,. "When did Pat teach you to

read?" And he said, "You know, Mom, every day he brings his

papers home. He erases them. We play school. And he "be's" the

teacher."

So, the six-year-old was erasing his materials and

teaching it over again to the five-year-old.

So, at that point, I said, Wait a minute. All‘che
stuff they've been telling me in the college of education --
about how half the kids can't learn to read, or a fourth of the
kids can't learn to read, or you have to do this, that, and the

other -- is baloney. If a six-year-old, with the right

information, can teach a five-year-old to read, then there's
something that they're not telling us in the college of

education.
MR. TRUDEAU: Well, is it because your children are

gifted? I mean, aren't there scme kids just smarter --
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laugh.)
MR. TRUDEAU: Okay.
MS. ELLER: In fact, I have four, and they'c all like

to think that they're smarter than Mother. Actually -- actually,

they are. My children are smarter than I am. So, that's --
brings up a really good point, Kevin.

The children today are not dumb. That's not why half
of them can't read. That's not why half the American public is

illiterate. It is because we have changed the method we use in

the schools.
Now, to get to the other part of yours -- of your, ah,

question, why am I so passionate about this? Well, in 1974, I

was teaching school in Alaska. And every one of my first graders
could read the newspaper. They were writing letters to Congress.
They were writing letters to the soldiers in Vietnam, getting

back answers, writing again.
MR. TRUDEAU: Yeah.

MS. ELLER: Um, the superintendent came in and he said,

"Okay, there's no other teacher in all the 54 schools that are --

that's doing this. You're going to train all the teachers." And

I went, "Ah! Do you see those 47 boxes? _ I mean, every night I

dig in there to decide what I'm going to do. Come on, surely

there's a program that's already published that does what I do,

because it's not that unique. It's what good teachers have

lwgws dzne.  II's Sust tezzhing them tne phenic

w
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the comprehension and making it fun."

So, he finally said, "Okay. I'm going to send you
outside" -- that's what they call the rest of the United States -

MR. TRUDEAU: Right.

MS. ELLER: -- "outside of Alaska. And I want you to
look at every published program in America."

So, I looked. For three months, I visited schools all
over and I looked at every reading program that was being used in
the schools. And I found a program ﬁhat was better than what I
did. It was called "Action Reading." It was developed by a high
school teacher in Newark, New Jersey, who was frustrated that
high school kids couldn't read.

MR. TRUDEAU: Right.

MS. ELLER: Moved down, grade by grade, develcped this
program in first grade, and it was all reusable and it all fit in

one beox. My husband loved it. Didn't have toc move 47 boxes

. anymore.

That is the progrém I took back. We started using it
in the Anchorage School District. Every child that went through
it learned to read. It was phenomenal.

And then what happened in my -- in my particular case
is, the principal came in at the end of the year and he saigd,
"Guess what, Jeanie. we have all these fifth and sixth graders

_____ ien Reading" and they carn't rzal.
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||| Next year, you have to teach those fifth and sixth graders."

2 Well, I found that I could do that in a semester,

3] instead of a whole year. ‘

4 MR. TRUDEAU: Uh-huh (yes).

5 MS. ELLER: Then, the high school principal said,

6L "Guess what?" ‘

7] MR. TRUDEAU: Guess vhat?

84 MS. ELLER: "We need to borrow her, be&caule we have

9" kids in the high school who can't read."

iJi; MR. TRUDEAU: Yeah.

lllf MS. ZLLER: I found out you could do -:at in six weeks,

12'? because the older the person --

13; MR. TIUDEAU: The guicker they can learn it.

14 MS. ELLER: Right.

15 MR. TRUDEAU: That's right.

16 MS. ELLER: The more they can absorb, plus_ they have

1711 all the small motor skills. They've already got the -- the, ah,

18 | auditory/visual connection. There's a lot of things that -- that

194 you develop -~
20 MR. TRUDEAU: Right.

21 MS. ELLER: -- as you go along. And then I started

22| doing summer school and then summer camps, where I taught kids to

23|l read in two weeks. And, eventually, I worked with Dr. Curatan,

24|l the author of the "Action Reading,” ané we decided, because we

25) got sc many calls Ircm pecgle saving,
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can't afford your camp. I can't send my child."

—

2 MR. TRUDEAU: Right.

3 MS. ELLER: "What can you send me?"

4 MR. TRUDEAU: Right.

s MS. ELLER: And they couldn't afford the school

6 program, even though it's very inexpensive and reusable, they

7 wantea something they could afford, something they knew would

8| work.

9 So, I racked my brain, I prayed. Finally, we decided
10l we'd do the home program, so we did it. With audio tapes, I do
11|l the teaching on the tape.

12 MR. TRUDEAU: Right, right.

13 MS. ELLER: We have a videc that helps people, gives

14 | them an overview, shows them where we got our system of reading

15| and writing, our alphabet, the whole thing. Explains how the
16 || whole thing works. And also shows them preschoolers and -- and

17 elementéry children and high school kids and college kids and

18} senior citizens --
19 MR. TRUDEAU: Right.
20 MS. ELLER: -- who've learned to read with this

21 || program.

22 And when you go through this program, you start at the
%3 || beginning and you take every logical step right throuch it. And
And

24| when you come out, you are a fluent, incepencent reader.

25l zive Te

et mv 33 vears ¢

'J
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1| absolutely is guaranteed to work.
2 MR. TRUDEAU: Well, if you're watching right now and

3 you do want information on the program, "Action Reading" -- it's

41l a home study course. It's fun and easy to go through. It just
5j takes a few short hours.

6 And what ane level can go through it?

7 MS. ELLER: Well, parents can use it with preschoolers.
8 MR. TRUDEAU: Right. *

9 MS. ELLER: Anyone eight and above can do it all on

10 their own. _

11 MR. TRUDEAU: Eight and above can go through ir, and

12| preschoolers with their parents.

13 Call the number on the screer if you want more

14| information on Jeanie's program. And we did work out a special

15 arrangement. You will receive a substantial discount if, you dc

16| call today, on the program.

17 Now, let's talk about, you said, age levels. You

18 | mentioned, as, ah, eight and above can go through it on their

19 own. There are other phonics programs on the market -- some of
20§ them are really expensive -- and I thought ;ome of them were

2] | pretty good.

22 What's the difference between your phonics program and
231l some of the other ones that people may be familiar with?

24 MS. ELLER: Okay, there are -- there are scme gcod

nat werk, and scme o them are teling




1154 FEDERAL TRADE COMMISSION DECISIONS
Complaint 125 FE.T.C.

EXHIBIT J

{{ used in schools. And those programs are comprehensive.

2 Unfortunately, there have been a -- a number of

3 programs that have been made available to the public that are not
4} very comprehensive. They start out by teaching the -- the person
51 the names of the letters and the sounds, and then they go right

6{ to -- well, open the workbook and read the sentences.

7 And that's, like, wait, wait, wait. How do I get from

8 just saying letter names and sounds to reading sentences?

9 So, they -- they have a big gap --

10 MR.l TRUDEAU: Right.

1 MS. ELLER: -- missing.

12 MR. TRUDEAU: Okay.

13 MS. ELLER: So, they're not teaching the comprehension.
14| They're not act- -- actually teaching how the system of English

15§ works. They're not teaching the whole systematic thing.

16 ' The program that I use, first of all, it's very

17]| inexpensive. 1It's reusable. You -- you might need to get

18 | another workbook, but everything else -- the tapes you can use
19} over with -- if you have other children in your family. You

20 | know, if you want to share it with your church or --

21 . MR. TRUDEAU: Right, uh-huh (yes).

22 MS. ELLER: -- something. &ah, the video, of courée.
23}l you can share with your friends and neighbors.

24 And the games are phenomenal, because they're actually

inoTusT

23] <uss 2zill.  Zus the peorle playing them get so engrissel In ]
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doing drill.

the game idea that they don't realize they're

So, what -- what the difference is, is that we take

(S )

every step. First of all, we explain where we got our system of
P .

v

41 reading and writing. And most teachers don't know this.

5 MR. TRUDEAU: Right.

6 MS. ELLER: They don't realize that those letters,

7| those symbols, come from pictographs. They actually represented

C| something. Liie the "A" rez-esented a bull, the hedd of a bull.

k
9" And then it bzcame just the lines of that. ind then, eventually,
10 the Phoenicians developed the alphabet. So, it changed from

il{ being a meaning-bearing symbol to a sound-bezring symbol.

12 MR. TRUDEAU: Un-huh (yes).

13 MS. ZLLER: And thzt was the invention of the alphabet.
14 MR. TRUDEAU: Right.

15 M3. ELLER: And that's the concept that teachers arz

16| not given. They don't realize that you can't memorize half a
17| million words by sight. You've got to learn that code.
18 And so, we explain all that and then we show them how

19] to put those sounds together. And we do not start by teaching

20| them the names of the letters. Everybody I've ever worked with,

21 || whether they were little children or adults, already knows the

22 || ABCs.
23 MR. TRUDEAU: Sure.
24 MS. ELLER: But A-B-C doesn't make a word. C-A-T dces

m Alalm  cLALT wpu dentt o m2
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word.

2 MR. TRUDEAU: Right.

3 MS. ELLER: But if I show you the sounds and go “"Kuh-
aah-tuh" and you go left to right, because in English you can

5| only read left to right; you can't go right to left, like you do

6| in Hebrew.
7 MR. TRUDEAU: Right.
8 MS. ELLER: Then you go, "Kuh-aah-tuh" and the word

9| "cat" comes right out of your mouth. As it does with my little

10 || granddaughter, who's only two-and-a-half.

11 MR. TRUDEAU: Two-and-a-half.

12 MS. ELLER: Two-and-a-half. She's already sounding out

13] words. But, see, what happened is, her mother and father did not

14| teach her the ABCs. When she looks at an “M", they don't call it

an "M". They call it the "Mommy" letter, "mah-mah-mah". Aand
there's the "Daddy”, the "dah-dah-dah". And her letter is the
same as yours, the "kah-kah-kah" letter.

MR. TRUDEAU: Right, right.

MS. ELLER: So, she'll look at something and she'll go,
"dah-o-g". Grandma, that's dog. She doesn't go D-0-G, D-O-G, D-
0-G, because that doesn't make a word.

MR. TRUDEAU: Interesting.

MS. ELLER: So -- and -- and it isn't that she's the,

you know, the most brilliant child in the worlz,

[%]

he's the =«

rotap-p

ul, but she's net The WEsT Trilliznt.

fu
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But -- but, really, any child that you show them how

that code works, you can't stop them from reading. They crack

that code. And that code is the key.

When I taught the four illiterate adults to read in two

weeks for the Oprah Winfrey Show --
MR. TRUDEAU: Uh-huh (yes]).

MS. ELLER: -- one of the ladies, the third day -- this

was a lady who was 30 years old. She had never leafned to read.

She dropped out of schoocl in eighth grade, when she was pregnant

with the first of six children. Just a tragic, tragic story.

Been on drugs. Been on welfare. Had her children removed.

Everything. Wanted despgrately to learn to read, get her

children back, and had -- you know, kad taken care of her drug

problem.

MR. TRUDEAU: Right.

MS. ELLER: The third day, she said, "Jeanie, I always

knew there was a secret code that nobody showed me."

You see, if you don't know that there's an alphabetic

system, if nobody shows you that, it is a secret.

MR. TRUDEAU: So --

MS. ELLER: If you don't know there's a simple way to
do it.

MR. TRUDEAU: So, now, you were on Oprah.

MS. Yes.

i
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(o)

do, whz<t, 400 radic appearances a year, or something?

MS. ELLER: Oh, I've done about 1,500.

MR. TRUDEAU: Okay, radio shows and you've be 2 cn
television and written up in newspapers, the program.

But you're talking about this secret code. The
government says -- you were mentioning to me -- that teaches
certain kids just can't read, and you're saying that's hogwash.
MS. ELLER: It is. 1It's absolute hogwash: I've been

teaching for 30 years and I've never had anyone not learn to

read.

MR. TRUDEAU: Because I just watching a show the other
day on -- on -- on TV and they were saying, this guy's trving to
read. He's tried -- he tried a phonics program himself. He --

he still can't réad. He's frustrated. He thinks he's dumb.

And they said -- they made the statement, the only way
he can read is by hard, hard work, and he still may never learn
how to read.

MS. ELLER: No, that is absolutely not true, and I hcpe
he's watching this show, because if he'll ¢:t this program, I
guarantee you he'll learn to read. I -- I know what you're
talking about.

What they do is, they start by teaching the rerson the

ABCs.

MR. TRUDEZAU: Uh-huh (yes).
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sight words. Now, that's exactly what the “Dick and Jane"
g Y

that you memorize four huncred of the

S ]

methodology was based on,

3| most frequently used words in first grade. “hat's called first

4| grade level of reading.

5 MR. TRUDEAU: Right.
6 MS. ELLER: By the time you get to sixth grade, ycu're
7} supposed to have memorized six -- ah, three thousand of the most

8 common words in English. That's called sixth grade~level of

91l reading.

10 Newspapers are now written at sixth grade level. They

11} use the same three thousand --

12 MR. TRUDEAU: Three thousand.
13 MS. ELLER: -- words over and over =--

14 MR. TRUDEAU: Over and over, ckay.

15 MS. ELLER: -- ad nauseam. Um, and half the American

16 | people cannot read it. The problem is, adults start out and they

17| memorize maybe 15 words, maybe 100 words, maybe 200 words. But
18 § they cannot pick up a newspaper and read anything --

19 MR. TRUDEAU: Right.

20 MS. ELLER: -- because there's always three or four
21 words in the sentence that they don't know what it means. And
22 what adults say to me is, it looks like the blank in his blank

23} are going to the blank --

24 MR. TRUDEAU: Well, isn't it --
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1| words are.
2 MR. TRUDEAU: -- but isn't that vocabulary? Or is it -
3
4 MS. ELLER: No, no --
5 MR. TRUDEAU: -- different than from --
6 MS. ELLER: -- because if you -- if you tell them what
7 the words are, they know those words. They speak those words.

8| The people that I taught to read on the Oprah Show, *zs soon as

9|l they could decode, decipher the newspaper, they kne those words.
10| They were articulate peocple. They spoke the languace. They

11 understood the language. They just could not decipker the

12| language.

13 MR. TRUDEAU: So, they -- if you told them what the

14 word was, they knew the meaning.
15 MS. ELLER: Oh, yes. Many of‘them --
16 MR. TRUDEAU: But they just couldn't -- they didn't
17§ know what the words said.

18 MS. ELLER: They couldn't decode it for themselves.

19 MR. TRUDEAU: Now --
20 MS. ELLER: So, that's the problem.
21 MR. TRUDEAU: -- now, is your program self-tutorial?

22|l Because this is a big issue. A lot of people out there --
23 || because I bought this program for my brother's son --

24 MS. ELLER: Uh-huh (ves).
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1] years old. I thought, he -- I want him to go, because he's going

2 to be eight. Well, if he can’'t go through it himself, at least I
3|l know my brother will walk him through the program.

4 For an eight-year-old and above, can they go through

5f this program themselves?

6 MS. ELLER: Absolutely.

7 MR. TRUDEAU: Will they have fun doing it?

8 MS. ELLER: Absolutely. Because (both laligh) --

9 MR. TRUDEAU: Okay. ‘

10 MS. ELLER: -- this program is multi-sensory. That's
11 why.it's called "Action Reading”. Because when Dr. Curatan first

12| started developing this, at first grade, first, he found out that
13| the children were all TV babies. That means, if you didn't show

14 them a picture, they didn't hear you.

15 MR. TRUDEAU: Right.
16 MS. ELLER: So, he had to work on their auditory
17] skills. So, the -- what we do with this program is, we get

18| people to understand that words are just sounds that you can put

19 f together and take apart.

20 So, in English, we have 26 letters. We have 44 sounds
21 we use when we talk. And we have 70 ways to write down those 44
22 sounds. That's called the code. That's the alphabetic code. We

23 call them phonograms. Written forms cf.the sounds.

24 MR. TRUDEAU: Okay.

25 MS. ZLiIR: Ckaw. Wizh those 70 phonggrams, Voo CAD
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1| read anything in English. Now, when I first started this battle,
2{ T call it now --
3 MR. TRUDEAU: Well, hold -- hold on one second before
4] you go on, because I want people to know, if you do want to call
5] and get information on Jeanie's program, which I highly
6| recommend, pick up your phone and call the 800 number that's on
7 the screen.
8 1f -- if you want to read yourself. If ydu inow
9|l somebody -- ah, as I mentioned, I gave this to my -- my
10}) brother's, ah, son, to learn how to read. And it's really the
11]} most comprehensive, easiest, fastest way that anyone can learn
12l how to read.
13 MS. ELLER: Absolutely.
14 MR. TRUDEAU: 1Is this correct?
15 MS. ELLER: Absolutely, because it not only teaches the
16 | decoding, the phonics part, it teaches comprehension. It teaches
17{ the spelling patterns of English. And it teaches you penmanship
18§ -- rod, old handwriting.
19 MR. TRUDEAU: You know, I was just -- I was -- I get
20| notes in from, ah, people. They write things to me. And I look
21 ) and say, where do these kids learn how to write? They can't even,
22 || write.
23 MS. ELLER: We're not teaching handwriting in schools
24 anymore .
~s . TRUTEZAT:  wWell, thar -- thare -- there's vour




MEGA SYSTEMS INTERNATIONAL, INC,, ET AL. 1163

973 Complaint
EXHIBIT J
28

1l answer.

2 MS. ELLER: And we also aren't teaching spelling in the
3| schools anymore, because they have a new philosophy that, if you
4| correct their spelling, you'll stifle their creativity; they

S| won't want to write.

6 MR. TRUDEAU: Um --

7 MS. ELLER: Sounds crazy to ncrmal pecople, but that's

8 what teachers are being told.

9 MR. TRUDEAU: Is it -- does it -- ndw, if you learn how
10| to read. Let's take a child. Basically, if he becomes an
1f affluent -- how did you pronouncé that? Af--?
12 MS. ELLER: Fluent, not affluent.
13 MR. TRUDEAU: Fluent, fluent.
14 MS. ELLER: Affluent is rich. (Both laugh.)
15 MR. TRUDEAU: Well, if they become fluent, will they
16 | become affluent?
17 MS. ELLER: Well they have the ability then.
18 MR. TRUDEAU: But will -- but now -- now you know this,
19 because you've been in the teaching setting. If a child can read
20 -- and if a parent is watching right now, I guess you -~ you told
21| me earlier, hey, ask yourself the question -- hand your child
22 something and see if they can read it.
23 MS. ELLER: Oh, absolutely. That is the most crucial
24 thing we -- we need to address. Because parents assume that,

23| mecause their children are in schogl -- th2w're frusting fnem T
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8
9
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21 MS.
22
23
24
25| can éo that -

(< S VY

FEDERAL TRADE COMMISSION DECISIONS

Complaint 125 F.T.C.

EXHIBIT J

the schools like I trusted my little boys -- that they're

2|l learning to read. That is not an assumption you can make.

What you must do is, today, as soon as this show is
over, sit down with your child, hand them something they have not
memorized, like today's newspaper, pick out a story in today's

newspaper that's suitable for the age of your child, if you can

MR. TRUDEAU: Right, right. )
MS. ELLER: = -- that isn't all blood and gore. And if
your child is in second grade or above, your child should be able
to fluently and indepencdently read a story in the newspaper.

When they come to a wor3 they've never seen --

MR. TRUDEAU: They should read it out loud to ycu.

ELLER: Yes,babsolutely, read it out loud.

TRUDEAU: Out loud.

ELLER: How else are you going to know they're

. TRUDEAU: Right, okay.

ELLER: Okay.
TRUDEAU: Honesty?

ELLER: Okay. &aAnd accurately. See, when they come

to a word they've never seen, they should be able to sound it

out, then pick up their speed and go right on.

And then, the second most imperzant thing is,
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1 MR. TRUDEAU: Uh-huh (yes).
2 MS. ELLER: ~- then ask them comprehension gquestions
3 about what they just read. Who did it? Where did it happen?
4| When did it happen? Tell me in your own words what this story
5| was about.
6 According to the United States Department of Educztion,
7§ in a document called, "What Works," the teaching of reading

¢ ]l should be taugh:t in first grade with intensive, systematic lirect
[ . -
9" instruction oi the phonetic system. It should be completecd by

0 - s . .
10“ the end of first grade, second grade at the very latest.

llg And so, therefore, if your child i3 in second crade or
12 Eabove, they should be able to fluently and independently r2au a
13 istory in the newspaper.

14q Now, there's going to be a lot of people, Kevin, who

151 are going to find out their children can't co that. So, they've
16|l cot several choices. They can go to the school and say, wiat

17| method are you using?

18 MR. TRUDEAU: Right.

19 MS. ELLER: Are you having reading class after second
20| grade? Why are you doing that? Show me the research. Ah,

21 that's going to be a long, slow battle, because, I know, I've

22| been fighting it now for 20 years.

23 MR. TRUDEAU: Sure.

"
'
.

24 MS. ELLER: The bes

o
0
(
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literate. Get your children literate. And then, start trying to
make changes in the bureaucracy.

MR. TRUDEAU: Now, if your child becomes this fluent
reader, be able to ---if it's first grade, second grade -- picks
up the newspaper, "Mommy, let me show you this," and reads this
thing fluently, out loud. If they can't do that -- and if they
could, they'll do better in school.

MS. ELLER: Oh, let me tell you what'll hZppen to them.
MR. TRUDEAU: They -- they -- go ahead.

MS. ELLER: They'll be in the top five percent in the
nation. Accord- --

MR. TRUDEAU: That easy?

MS. ELLER: -- according to --

MR. TRUDEAU: You're saying that -- that easy?

MS. ELLER: 1It's -- well, you figure it out, okay?
You're a bright man. According to the United States Department
of Education, just five percent of our 17-year-olds can read at
an advanced level. This is also ﬁrom "What Works." Okay, that's
one out of 20, right?

MR. TRUDEAU: Right.

MS. ELLER: All right. So, what we're saying is, 20 --
for every 20 kids who start first Qrade ;-

MR. TRUDEAU: So, the grades are going to go up?

MS. ELLER: -- one out of those 20 is going to learn to
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1 MR. TRUDEAU: So, the grades will go up.

-2 MS. ELLER: You'll be in the top five percent in the
3 ) nation. ’

4 MR. TRUDEAU: I bet you their self-esteem --

S MS., ELLER: Oh --

6 MR. TRUDEAU: -- their self-confidence --

7 . MS. ELLER: -- incredible what'll happen.

8 MR. TRUDEAU: They'll feel better about tiiemselves.

91 Ah, SAT scores?

10 MS. ELLER: Oh, Alaska had -- I don't know what the

11}l scores are for this year, but the last time I looked, Alaska had
12| the highest SAT scores in the nation.

13 MR. TRUDEAU: So, the SAT scores go up, they get --

14l they get into the college of their choice? 1If they get a good
15]l education, if they come out, ah, the top five percent, they're
16 | making more money. They get into the job of their choice.

17 MS. ELLER: Then they can be affluent.

18 MR. TRUDEAY: If some -- exactly. If they're fluent at

19 first, then affluent later.

20 MS. ELLER: You got i
21 MR. TRUDEAU: If an adult is watching us right now and
22| they‘re at a certain income level, if -~ you're telling me, iZ

23] they can learn to read and read fluently, they have a better
24| chance of in- -- making more money, of, ah, improving their own

< - - £ miimm < * < -~
S rate ¢ s3uccess I theLlrs SwhL <
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MS. ELLER: Absolutely. I had a man call me -- you
just made me think of this -- he had been a Vietnam Vet, stayed
in, went into the National Guard, couldn't read. Only his wife

knew he couldn‘t read. And anything he had to read, he would go,

"Oh, I forgot my reading glasses. What does it say?"

MR. TRUDEAU: Ah.

MS. ELLER: Or, he would take it home, have his wife
read to him -- because his wife knew he couldn't read .- he'd
come back.

He called me up. He was absolutely desperate. He was

getting a promoticn and he had to read. It was a desk job. And
he said he'd gone to several places. They told him it was going
to take him two years, three years, six years to learn to read.
He said, "I don't have that kind of time."

MR. TRUDEAU: Right.

MS. ELLER: "What can you do?* I said, "Take this
program. I guarantee you, if you'll go through it, if you'll
start back at square one and go through this program, when you
finish, you'll be able to read anything".

He called me back in a month. He got his promotion.
He could now read anything. And that man was a new person. I
mean, you could hear it. You could hear it --

MR. TRUDEAU: You can hear it.

MS. ELLER: -- in his voice.

t
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you want more information on Jeanie's program, please call the

800 number. We highly recommend and endorse this program. I

bought it myself for my -- my brother's son. I think you'll ses
some fantastic results for you and the children and the people
that you love.

This is Kevin Trudeau. Thanks again for watching me.

2nd watch me on z:other edition of "A Closer Look."
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ACTION READING
SUMMARY

About Jeanie Eller

¢ Hzrprogram is endorse 2 by The National Right to Read Feund=*on and
Thz Natonal Reading Neform Foundation!

Nationally rer..wned teaching and reading exnert

30 years of teaching experiznce

Trains or Retrains tezct.z5 in “In Service Mzetings”

Has czpeared on Opreh Winfey's show

Side . tes from Progrem

€5% ~f all schools teach I-*'s to read by sig:t

e 15% use phonics

e By uir '2ar 2000, two-thirds of our country \.i he illiterate (funciz=="+
dise_.2d)!

* Mors dan 1 million children each year gradzate without the ability i re<2.

Eor Chil_ran

Excciiant home study program for preschoolers

Chidren 8 and older can wo the program on their own

The 2udio cassettes are fiiied with songs and rhymes that hold their attzntion
The video tape is fun for kids because Jeanie has FUN pictures on ine flash
cards that they fike and they get to make lots of funny sounds thai Iz*er
translates into reading!

Helps boost self esteem and confidence

Gives kids an edge in school that makes it easier for them to excel

Helps improves comprehension of materials read

Helps enhance penmanship abilities

Incorperates all of the leaming senses through art, games, body movements,
and music to create an active and entertaining experience that kids won't
think is “work".

s Excellent for kids raised in homes where English is NOT spoken

MSI/SALBERG COMPLAINT EXBIBIT K
TRODEAU COMPLAINT EXSIBIT E
ELLER COMPLAINT EXHIBIT 3
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ACTION READING

continued

For Adults

« Relieves embarmassment of not being able to read (newspaper, food labels,
bus schedules, menus, job applications, etc.)

« Boost confidence and self esteem

» Can mai:e z person more emplc-able

e Easier anc guicker for adults to lecm, because mest .. cady know the

vocabuiar, - they just need to lezi., how to *decode” wrii.2n words and
sentences.

e Other

» Uses intensive systematic phonizs (Dased on word scuii s, not spellings)

e Most peaple can complete the ent-e program and lezm to read within 4-6
weeks.
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ACTION READING SCRIPT

Thank you for calling Action Reading my name is , and whe and |
speaking with?

Hi .are you calling about Fast Track Action Reading program?

[Caller} Yes | am.

Greatl | can help you with that.

Is this for a chil'd or an aduft ? ( If 2 c4ild) how old is hersic ?
OK good! Jezriz's program can ¢ ~iinitely help!

As a matter cf 22t it's endorsed b’ The National Richt (> Read Foundation ~n¢
The National Reading Reform Fou..: ation. Plus, it's barked by a 100% money
back guarantec!

The key to Jurnie's proven apprc: == is the use cf " '=zming senses, th-auon
art, games, baly movements an. music to crez’> -.n active, entertainirg
experience. .’nd Jeanie not on“’ teaches you l.ow to read, bt =3
comprehension cnd writing skills. The program includes over 9 hours ¢f avzio
cassette tapes, a 100 page guide book, flash cards, ¥ yame boards and playing
pieces, along with a bonus video tapz. And the best pcrt is the value. Nomally,
Jeanie chargzs schools $1500 par dzy to leamn about her proven methods. Sut
you can take advantage the same information and receive the complete Azdicn
Reading program for just $139.97, plus S&H. And Jeznie is so sure her progiam
works, she ofiers you a full, three racnth, money bac!: guarantee in writing. If
for any reason you're not satisfied, simply return it for a full refund of the produ=t
purchase price - ne questions =siked! And all | need to get the program out to
you is your address and credit card number - would you prefer to use Visa,

Mastercard or Discover?

[Capture all information)

your total including shipping and handling is $152.47 and you'll receive
your program in 2 - 4 weeks. If you have any questions you may call our _
customer service number at 1-800-634-2980. Thank you for calling and have a

great day!
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ACTION READING
TOPQUESTIONS AND ANSWERS

How can itimprove comprehension?

Even though we've heard a lot of words before in conversation, a person
who can't read wouldn't recognize them. Action Reading teaches you

-how to read words for their meaning. (It's like putting 2 persons face to

their name, when you have only spoken to them on the telephone.)

What age croup can use this program?
From pre-school to acuits. Pre Schoolers may taka 2 years to complete,

while adults as little as 4 weeks.

Does it work for adults as wei: as children?
Absolutaly! Age has little to do with leaming to read.

How doer it zompare to other “rograms? (i.e., Hos!:z2 on Phonics)
Action Reading is less expensive and much more comprehensive. it
actually teaches the skill of reac'ing while incorperating aii of the leaming
senses. .

Can children use the course on their own?
Children 8 years and up can complete the course on :zir own. We
recommend that parents still monitor and assist.

Does Jeanie guarantee that she can teach anyone to read?
Action Reading can teach anyone who can see, hear, think and talk to

read...guaranteed or your money back!

Can a child with ADD learn {2 read with Action Reading?

Action Reading is a multi-sensory, active program that can help keep a
person's attention. lt's unique, proven method incorporates all of the
leaming senses through art, games, body movements and music to create
an active, entertaining experience that does not seem like work.

Is the course too child-like for an adult?
Absolutely not! Even adults need to start from the beginning.
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9. Is Jeanie still teaching seminars? How much are they?

Jeanie's in school training seminars are $1500 per day. However, you
can benefit from the same information, in the comfort of your own home,
for only a fraction of the cost.

10.  Can someocne with Dyslexiz learn to read with Action Reading?
Action Reading teaches left to right tracking and it explains how the skill of
reading works.

11.  Is thzre a lot of memorization?
No. Ur.lixe the way most schools teach kids by zmorizing thousands i
wurds Jy sight A person only n2eds to learn v~ 70 unique sounds o7 the
Englisis iz:iguage. This unizu., proven method is based on word sounds,
not spzllings.

12, Will 2z, o dult complete t':- c-urse the same . as a child?
An aduit will complete the couis= exactly as a chi'< would, however, thaev
will liely complete it much =asicr and quicker.

+ 13, How canr {iis course heip th~ mentally disakic4?
It all de=:..ds on the degree of Uie disability. Fow.ver, Action Reading i~
logiczli, and systematically ¢ 2signed so that thc su'dent masters cne <45
before moving on to the next. The parent or te=-*2r can set the pace v
match tha student’s learning cZilities, and it can Le completed over and
over urtil the student master: *ne course. The pr-zram is structured vzt

fun, while praise and pride ¢ 2ccomplishment are buitt in.

14. How does it work?
Jeanie's proven, phonics based metheod incorpcrztes all of the leaming
senses through art, games, bedy movements, and music to create an
active and entertaining experience that doesn't seem like work.

Leaming to read has been compared to cracking a code. Once yeu know
the secret it's easy to decode a sentence. Action Reading teaches the
sounds and pattems of our language and how to use them for decoding.

15. How long does it take to compiete?
You can complete the course at your own pace and most students can

complete the entire program with-in just 4-& weeks.
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Delivery time?

2 - 4 weeks for credit card orders
2 - 4 weeks for phone/mail checks
4 - 5 business days for Federal Express (CC orders only)

Shipping' charges?

Regular forth class mail - $12.50
Federal Express - $9.50 extra

Caller wants to speak with Jeanie Eller or other l.i2ga
persona(i'h‘es.

They may write to Mega Systerns at:

Mega Systems Inc.
Action Reading

PO Box 11031
Merrillville, IN 46410

What does the program contain?

- 6 audio cassettes

- Visual aid flash cards

- 7 game boards with playing pieces
100 page 'vorkbook

Bonus video tape

1175
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QUESTIONS, OBJECTIONS AND
REBUTTALS

Remember...

People are nct calling to figure out why they should buy, they are calling to figure
out why not to buy!

1. 1 wantto taink about it.

» Don't mzke your decision now, decide in a month or two after you/ y'our
child have seen the results from the program. Jeaznie is so confident that
her program works she gives you a full three months to decide!

\ » What could be a better gift than the gift of reading? Once a child knows
; how to read, the sky’s the limit!

* Why? What's your hesitation?

« Exactly, | wouldn't want you to base your decision on a 5§ minute phone
call. It wouldn't be fair to you or your problem, Let's get this out to
you so that you can base your decision on resulis - that way you can
make an educated decision.

e Exactly! that's why Jean:2 Eller gives you an entire three months. So that
you can not only think about it, but you can experience the results that he
guarantees you will receive.

« What question do you still have that's causing you to hesitate?

2. How much is the book?

¢ Let me tell you Mr./Mrs./Ms. exactly what you will be receiv.ng,
your discount, and how it will benefit you. O.K.?
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3. Can you send me written information?

L ]

Let me tell you Mr.Mrs./Ms. exactly what you will be receiving,
your discount for ordering today and how the Jeanie's program will benefit

you. O.K.?

| can give you all the information you need. What speciiically would you
like to kncw?

1'wish the litzrature told the whole story. In fact, it will probzbly raise key

questions that | would be able to answer for you now. (NG PAUST ..ask
probing guzzton).

4. | need to cpeak with my wife or ki -band.

That's exactiy what Jeanie Eller veair*s you to do. She aii.. s us to send
the entire pmgram to you, on & no rick basis - so that yo'* and your wife
can go throush it together and reziiy J=termine the vclic of*he
informzJon 2nd see how it can reaily Lenefit your family.

Let's get thic out to you so that you ¢4 your wife can raview it together.
Don't ask her ta make a decision on .2 price, but on t-z i jomation and
the results. Remember you have 2 fuli three month mione: back
guarantee.

Why don't ycu talk with them right now. | can wait.

§ It's too expensive/ I'm on a fixed inccme/ | can't afford it

Three-pay-A What if | could get th> entire program out to you for just
$46.65 a month for three months; would that be better for you?

If this can help you , wouldn't it be worth reviewing?

Would you be using a credit card to place your order today ? Great then
what I'll be able to do is to put you on our 3 pay plan, and your last name

is ?

I'm sure you would agree that a product is werth what
does for ycu. Let's explore what benefits Action reading ofiers you.
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If | could demonstrate how Action Reading would be worth every penny
we're asking, you would be willing to take advantage of what we're

offering today, right?

! The value of Action reading is what it will do for you, not
what you have to pay for it, right?

Price is an important consideration, isn't t? Would you consider value
equally important? Let me tell you about the value of our products.

., can appreciate your situation and that's why Jeanie Eller offers you za
easy 3 pcment plan so ycu czn still take advantag~ of the discount
toeday. By using the 3 pay pian .'eanie Eller's pr~3->m becomes mors
affordat.> and best of all, tiere are no financing iees or added costs. | <.
me give you a breakdown of .2 payments so we c=n get this right out 'o

you?
6. I'm not i=te. >sted.

e Maylz_ ! why? ‘

‘*'hat result would make the price worth i; in your opinion?
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HOW TO EXPLAIN THE 3 PAY PLAN

| can appreciate your situation, and that's why Jeanie offers an easy 3 pay plan,
S0 you can still take advantage of her proven program. By using the 3 pay plan
her program now becomes easier to own, and best of all, there are no financing
fees or added costs. Let me give you a breakdown of the payments so we can
get this out to you OK?

Your payments will be split up with the first payment consisting of 173 of the
product price plus applicable shipping charges. The second and third payments
consist of two equal payments of the remaining 2/3 of the product price. Thz!

breaks out to:
ist Payment 2nd Payment 3rd Pzvment
$59.15 $4€.65 $45,65

DOESN'T NOT HAVE A CREDIT CARD

Do you have a checking account?

YES

Great! A lot of people fike yourself are not using credit cards, that's why Jeanie
offers you check by phone, so that you can still take advantage of the discount
today. Go ahead and get your checkbock and I'l walk you through the process.

- (Name) may | have your address?

- And your daytime telephone number with area code first?

- May | have the name of your bank?

- And the city and state that your bank is located in?

- May 1 have the check number located in the upper right hand
comer of the next check in your checkbook?

- There is a long series of numbers on the bottom of that check.
Will you please read all of them to me starting from left to
right? Please read just the numbers and not the symbols. Make
sure you do not leave any numbers out.

Great! (Name) your tetal including shipping and handling is $152.47 and you will
receive your program in 2-4 weeks. If you have any questions you may call our
customer service numper at 1-800-634-2990. Thank You for calling and have a

great day!
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WANTS MORE INFORMATION ON CHECK BY PHONE

(Name) when you send a check to a company they use the information off the
front of the check to process it, well that same information is what we are now
able to prozess by phone. With the bank name, the check number and the
numbers off the bottom of the check we'll be able to secure your order today,

and expedite it right away.

Also, (Name) what you can do is contact your bank and let them know that you
have given Mega Systems the authority to put check # through for a one
time charge of $ not a penny more or less. This way you can be assured

that you stil: have control of your account O.K.?

WILL NOT USE CHECK BY PHONE
DOES NOT HAVE CHECKING ACCOUNT

Let me _send you an invoice with a pestage paid retumn envelope for your
convenience.

If you have any questions you may call our customer service number at 4-800-
€34-2990.
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1 MR. TRUDEAU: Thanks for watching. I’'m Kevin Trudeau,
2| and this is another edition of Vantage Point. How would you like
3{ to read 25,000 words a minute? How about reading an entire book
4{ just like this in about twenty minutes instead of ten hours?

S Imagine reading a newspaper or magazine in a fraction of the time
6|l it would normally take. Well, my guest today can do just that as
7 well as comprehend and remember everything. Howard Berg is the
8| world's fastest reader. He’'s in the Guiness Book of ‘orld
9l Records. He’s the founder of the Berg Reading Institute and
10f author of Mega Readire. He's been featured on virtually

11[| thousands of radio arnd television shows as well as written about

12}l in literally hundrads of newspapers and magazines all around the

13| world. Howard, thanks for being my guest today.

14 MR. BERG: Well, it’'s great to be here, Kevin.

15 MR. TRUDEAU: OK, you take a book like this, and how

16 long would it take you to read it?

17 MR. BERG: Well, top speed, five or six minutes.
18 Mk. TRUDEAU: Five or six minutes.
19 MR. BERG: 1I've been tested. I was on "Regis and

20| Kathie Lee," and they gave me a book about that size.

MR. TRUDEAU: This would be a great book to read, by the

21

22| way, for somebody, obviously Warren Buffet is the world's

23 || greatest investor.

24 MR. RERG: VYes, and they had me read a book, and they

e .,

=5 tzlkx adour the ZoCX,

(3]

reld me I was goin

o

[




973

(™)

MEGA SYSTEMS INTERNATIONAL, INC., ET AL. 1183
Complaint

EXHIBIT L

[N)

game when I got there. Instead, they had the author ccme on as a

surprise to test me and see me if I had really learned the book.
And I got every question right, by not just reading it, but

retaining and comprehending and focusing.

MR. TRUDEAU: Now this was on "Regis and Kathie Lee,"

and the book was about, how lony a book was it?
MR. EERG: Between 240 and 300 pages.

MR. TRUDZAU: And how long did it tszke you te read that

becok?
MR. BERS: I read it like four times, so it took twazzy

rlriutes. I was menorizing, I wosn't reading, I was memorizirz it

for a test.

MR. TRUTEAU: Wait a minute, let me make sure I got

this straight. vYcu took a bool, it tock You twenty minutes to

read it four times, to memorize it. Now, here’'s the guesticr.

Obviously, you're the world’s fastest reader. You're in the

Guiness Book of World Records. Is this something that everybody

can do, or is it just a gift that you have?

MR. BERG: Let me tell you, someone else asked me

question. I was in Canada, and Dini Petty who's a national

show host in Canada said the same thing. She said, "Howard, it

sounds too good to be true that anyone could do it.” I saig,

"Dini, how about you pick a few audience members, and you and

see what nagcens.

them come to my workshep in Toronzc, and we'll

So Dini and her audienzs shewed uz. Im2 o Tk
So a z= e e el
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one of them was a professional. Dini forgot her glasses, sO

N

someone had to run back and get them. It’s good to have your own

talk show. And at the end of the workshop, Dini had slightly

4| doubled, and the two other people were close to gquadrupling thei

~N N W

reading speed.
MR. TRUDEAU: That workshop is just a couple hours.

MR. BERG: Less than four hours. And they went on

8| national television in Canada. And Dini went on thé air and

9l says, "Howard’'s really onto something. I think everyone in

Canada should be using this." And then off the air, she came up
to me, and she said, "I have a son, and I wanted to know if the
next time you’re in Toronto, could my son please come to Your
workshop, because I think every child should be getting these
skills. BRecause I know how much they helped me."

. MR. TRUDEAU: So now your course actually releases a
person’s natural ability to speed read.

MR. BERG: And it’s easy, it’s fun, and it's
systematic.

MR. TRUDEAU: We'’'re going to test you right now. I
have over here, by the way, stacks of books, and we’re going to
test Howard. The first book I have is by Jerry Spence, How TQ

s

Argue And Win Zvery Time, Jerry Spence. I love this guy, &ty Ih

[

way, he’s fantastic. And I'm going to give you a little pertion

of this book, Howard, and I want ycu tc read it. We’'re coing to

ul
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we’'ll start off as an

—

going to quiz him. This is an easy one,
2] easy one. It’'s just about the author. A great book, it's about
3| the author. OK, now hold on, here's the page, put your finger in

4] there, don’t open it yet. OK, now hold on because I'm going to

5| time you with my stopwatch. OK, ready?

6 MR. BERG: Yes

7 MR. TRUDEAU: Go.

8 ‘MR. BERG: Good

9 MR. TRUDEAU: About --- little over four seconds.

10 MR. BERG: I haven’'t warmed up yet.

11 MR. TRUDEAU: Four seéonds?. OK, now give me the book.
12 MR. BERG: OK

13 MR. TRUDEAU: Now you've read that?

14 MR. BERG: VYes, I have.

15 MR. TRUDEAU: OK. Well, I'm going to test you on a

16 | couple qﬁestions on this thing.

17 MR. BERG: No problem.

18 MR. TRUDEAU: All right. First thing -- now, by the
19] way, I went through these books that I'm going to be giving

20 | Howard and it took me eight hours yesterday. Because I went to
2] | the book store, bought a whole bunch of books, and I said I'm
22 just going to buy random books and we're going to test you.

23 | Ckay.

24 Now, it talks about in here the different people that

R - Apfama -
z deizanze attcrnev
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1 MR. BERG: Yes, it did.

2 MR. TRUDEAU: Give me a couple of the people.

3 MR. BERG: There were two. There was Randy Weaver

4 MR. TRUDEAU: Right.

5 MR. BERG: And Imelda Marcos.

6 MR. TRUDEAU: Correct. Where does he live?

7 MR. BERG: Jac!ison Hole, Wydming.

8 MR. TRUDZAU: Correct. And he has a wife: Whz-'s his

9l wife's name?

10 MR. BERG: Emma Jean.
11 MR. TRUDEAU: Correct. Emma Jean.
12 MR. BERG: Yes.
l 13 MR. TRUDEAU: All right. Hold on, we're going to --
! 14 MR. BERG: A little slow.
; 15 MR. TRUDEAU: Well, a little slow. Okay. We're going

16| to make it a little bit tougher now. Here's an other book.
17f) Here's another book. Math Magic by Scott Flansburg. Scott is a
18 good friend of mine. We're going to have Scott on the show.

19 He's the human calcula:cor.

20 Now, this book teaches you how to do math calculations

21 in your head. Now, this is going to be a good test, folks. Now

22§l -- because imagine this. What -- the techniques -- the

23 || technology that Howard has -- Howard has that he teaches people
24| is how to read books and obviously knowledge is power buz cnly if

1o and use It

25 you can remenmber it =
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1 MR. BERG: And apply it.
2 MR. TRUDEAU: And apply it. Okay. So, I'm going to

3l give you a chapter. This is the entire chapter seven.

4 MR. BERG: Okay.

5 MR. TRUDEAU: I'm going to time you.

6 MR. BERG: Ckay.

7 MR. TRUDEAU: Let's get this cleared out here. And

8§ this is on multiplication tricks.

9 MR. BERG: Okay.

10 MR. TRUDEAU: You're going to read this. Aad then I'm
11] going tc test your mul:iiplication skills because thic is going to

12|l teach you how to do rultiplication in your head.

13 MR. BERG: Lo I get to use a calculator?

14 MR. TRUDEAU: No calculator.

15 MR. BERG: Okay.

16 MR. TRUDEAU: Okay. All right, hold on. &4old on, I'm

17 going to time you. 1I'll say go. Ready, set, go.
18 (Whereupon, there was a brief pause while Mr. Berg was
19| reading the book.)

20 MR. BERG: Okay.

21 MR. TRUDEAU: Twenty four seconds. Twenty four and a
22|l half seconds.

23 MR. BERG: There was a lot cf paces.

24 MR. TRUDEAU: A lot of pacges. Now, vou're tel.ing 7

Sdveuw rszd tha
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1 MR. BERG: I learned it.
2 MR. TRUDEAU: You learned it?
3 MR. BERG: ' Yes, and so could you. That's the whole
4 | point.
5 MR. TRUDEAU: All right. Well, let me test you on
6]l this. This is on multiplication -- it's on multiplicétion
7| skills. Okay?
8 MR. BERG: Okay.
9 MR. TRUDEAU: Let me give you a couple of

10 multiplication tables here. Okay. 45 times 45?

11 MR. BERG: That would be 2,025.
12 MR. TRUDEAU: You just did that in your head?
13 MR. BERG: That's right. It teaches you how to do it.

14| That's the whole point.

15 MR. TRUDEAU: You don't have a calculator here by the
16 | way? Can we ~-- Paul, make sure we get that -- I want to make
17] sure someone gives me a thumbs up if that's the right answer.

18] Let me give you another one here.

19 MR. BERG: 1It's right. Okay.

20 MR. TRUDEAU: 75 times 752

21 MR. BERG: §5,625.

22 MR. TRUDEAU: I want Paul to make sure -- give me like
23 || some -- we got a thumbs up there? He's right.

24 MR. BERG: Of course I'm right.

23 MR, TRUDEIAL:  And wou
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MR. BERG: That's the whole point, Kevin. 1It's

something everyone should be doing. You know, the United States

has been rated in 49th position in literacy by the United
Nations. I think all our viewers should be concerned. They just
had a front page story in USA Today about how our education
system is failing to teach the students.

MR. TRUDEAU: Uh-huh.

MR. BERG: Time Magazine talked about the‘educational
crisis. Even the teachers unions are becoming concerned.
Governor Bush has just made the most highest priority in his
second term of office is teaching reading skills, because 25
percent of the children in Texas don‘t know how to read. This is
what it's about.

1 teach children not just how to read faster but to
comprehend, retain and stay focused. Because face it, how many
times have you or the people at home take a test or gone to an
important meeting and got tense. You got frightened. You got
worried. And all that information that -ou stored and worked so
hard at learning was forgotten.

So, Mega Reading is a complete accelerated learning
system that doesn't just teach you to read quickly.

‘MR. TRUDEAU: Right.

MR. BERG: On a skimming level.
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under test situations.

MR. TRUDEAU: And it just takes a few short hours to
learn. Correct?

MR. BERG: Couple of hours. That's it.

MR. TRUDEAU: Now, let me ask you a quescion. There's
been speed reading courses been around for years.

MR. BERG: That's true.

MR. TRUDEAU: Evelyn Wood is probzbly the most ccmmon
and I'm sure there's dozens of other speed reading courses.

MP.. BERG: Yes, and some of them are quite good.

MR. TRUDEAU: But the biggest chazll.nge most peczl:
found is, number oneé, it toci days, weeks, months of practice and
training.

MR. BERG: Absolutely. Hours a day.

MR. TRUDEAU: Right.

MR. BERG: With days, weeks and months. It's not just
days, weeks, and months, but hours a days each of those days.

MR. TRUDEAU: So, how is yours different than those in
that respect?

MR. BERG: First of all, the program takes less than
four hours to learn.

MR. TRUDEAU: That's it?

BERG: That's it.
TRUDEAU: One time?

2EZR5: Cne time.

5 38
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MR. TRUDEAU: Like learning how to ride a bike.

MR. BERG: And you never forget how once you know how.
Once you release it, it's there.

MR. TRUDEAU: You're releasing someone's Ability. So,
it's radically different than these other ccurses.

MR. BERG: Can you cross the street and look at the
trzffic and know where you're going? Look at all the information
that your brain hsz to process in an instant. Tnat-same brain
should be reading ¢ book just as eZfortlessly and that's what I
teaca.

MR. TRUCEAU: Well, now -- so, these other courses that
have been ocut there, your progrzm is a revolutionary -- it's
totally different.

MR. BERG: Let me tell you a steory, Hevin.

MR. TRUDEAU: Yeah.

MR. BERG: The former president of Evelyn Wood, the
I have a letter

chairman of Evelyn Wood is Maurice Thempsen, Jr.

from him.

MR. TRUDEAU: Right.

MR. BERG: Tommy asked me to train him and his family
last September. The former president of Evelyn Wood asked me to

train his family. Now, this is the man who knows speed reading.

MR. TRUDEAU: Right.

MR. BERG: His son quadrupled -- I think he went Ircm
two to 850 wcrds a minute in l2ss than Izur nours s one
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mentioned how his grades immediately shot up from the previous
term. And would you like to read the comment he has on the
bottom. I'm really proud of this. This is the former president

of Evelyn Woed.
MR. TRUDEAU: It says, I feel you have moved one step

beyond speed reading --
MR. BERG: That's right.

MR. TRUDEAU: -- to speed learning. Brinding the

discipline to the 21st first century.

MR. BERG: Exactly. Now, I'm proud of that.

MR. TRUDEAU: So, what you're actually have is really a
revolutionary break through in what you've developed.

MR. BERG: Totally different. Now, other programs were
mechanical. That's why they took so long. They required

repetition. Like learning to type or playing an instrument, to

work.
MR. TRUDEAU: Right.
MR. BERG: And a lot of people found they loss their

speeds almost as quickly as they gained them.

MR. TRUDEAU: Right.

MR. BERG: I read 80 to 90 pages a minute at my tocp

speed. But I don't read 80 to 90 pages a minute every time I

open a book. Socmetimes I want to relax. Sometimes I'm a little

tired, I want to read in bed.
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1 MR. BERG: So, I have that option. With the other
2l programs because it was conditioned, it was all or nothing. If

3|f you slowed down, that was the end of your speed. And most people
4f told me they only got a very superficial understanding, like a

S skim.

6 I'm working with companies like Pfizer (Phcnetic),

7. Mobil 0il, that have high tech reading. And they used it because

8; it was easy to retain complicated informatien.
9A MR. TRUDEAU: So, even the detailed complicated

10| material, people can read quickly and grasp it and comprehend it
11} and recall it.

12 MR. BERG: Over long periods of time.

13 MR. TRUDEAU: Now, how about students? Means straight
14 As with less study time?

15 MR. BERG: Not only do they get straight As with less
16 | study time, but think about this, Kevin, they get better self

17} esteem. They begin to feel confident. Now, you spend over

18 15,000 hours when you go to school.

19 MR. TRUDEAU: Right.

20 MR. BERG: Think about that. And out of all of those
21 | hours and the people at home think about it, too, how many of
22l those hours did they spend teaching.you how to learn?

23 MR. TRUDEAU: Right.

24 MR. BERG: They call it an education system and they

~3l oaa. va- taz—~= o [ -
> B 2\varn Lezzl vou now t2

i
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MR. TRUDEAU: And people obviously in business because
you work with virtually dozens of major corporations and Fortune
500 companies.

MR. BERG: All over the country.

MR. TRUDEAU: So, people can make more money because
there's so much material to learn today, so much reading that
people have to grasp.

MR. BERG: I have an interesting letter hére from
Pfeiffer. Pfeiffer is the leading publisher in the world on
human resource training materials.

MR. TRUDEAU: Okay.

MR. BERG: Every corporate trainer has heard of these
people.

MR. TRUDEAU: Right.

MR. BERG: They hired me to train their editors not
only in how to speed read but how to make books easier to
comprehend, because my program teaches people how to understand
text.

TRUDEAU: Right.

BERG: Not just blur through it.

553

TRUDEAU: Right.
MR. BERG: And the head editor -- the managing editor
says here that this program that I gave him gave him a distinct

advantage to their publishing program.

MR. TRAUDZAU: HEmm.
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1 MR. BERG: That's the managing editor of the world's
2 largest human resource publisher. Here's a letter from the York
531 Prep School. The head master is Ronnie Stewart. He's an Oxford

4 graduate. This man knows education.

S MR. TRUDEAU: Right.
6 MR. BERG: You don't get better than Oxford. And
7§ here's whzt it says. "Howard, just a note to let you know how

A%t

8§ positive -he feedback was of your lectures to the 1ith and 12th
9] grades. 30 positive in fact, that wnerever it's coniznient for
10} you, I would love -- I like that werd -- I would love for you to
114§ come and do the ninth znd tenth gradzs on a similar basis." And
12f we've already booked thzm.

13 ON SCREEN: Tor more info call: 1-800-233-5665. This
14) is a paid commercial prcgram for Tru-Vantage Internztional.

15 MR. TRUDEAU: That's great. Folks, if you want mcre
16§ information on Howard's program, Mega Reading program, it's a

17§ home study course that you can go through at your leisure and It
18f will virtually release your own super reading speed, mega

19 reading. You'll be able to read almost as fast as Howard.

20§ Virtually quadruple, five, ten times your reading speed right

21 now. Call the number on your screen. And I've worked out a

22§ special arrangement with Howard. He'll give you an over 50

23 || percent discount off the regular price of the program. So, cail
24 right now to get some mere infcrmation on it.

23 New, L2t'3z -- i°t's Zconiinue




1196 FEDERAL TRADE COMMISSION DECISIONS

Complaint 125 FE.T.C.

EXHIBIT L

got another book. How to Win Friends and Influence People by
Dale Carnegie. Great book. Everybody should read this book.
Now, let's see. I went through this last night and I got chapter

six. I want you to read the entire chapter six and give us a

quick synopsis of the chapter.
Okay. Now, I'm going to time you again. And folks,
the important thing is what Howard is saying is every single

persen -- now, you've taught how many -- what thousands and

thousands of people?

MR. BERG: Thousands. Can I say something?

MR. TRUDEAU: VYeah.

MR. BERG: I have a letter here from a girl who has

brain damage.
MR. TRUDEAU: Right.
MR. BERG: Brain damage. She was in a car accident and

half her brain stopped functioning. It was electrically dead.

MR. TRUDEAU: Right.
MR. BERG: And she writes. It says that on a coffee

break in my word shop, she went three to 600 words per minute.

This is someone with severe brain damage. So yes, it works for

anycne. And you can't get worse than that.

MR. TRUDEAU: At what age, by the way? How old?

MR. BERG: The youncest student I ever had was eight.
I was doing a live workshcp and the vice
wii2. Ei13 nzme2 =S

tn2T2 wllnonl
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Ted said, "Howard, we would really love for you to come to our
elementary school. My wife and I just quadrupled."

MR. TRUDEAU: Right.

MR. BERG: And we think you can do this for our kids.
I said, how old are they? He said third, fourth grade. I said,
it's kind of young. Normally, in that age group I teach the
memory and learning skills. And I've done that all over the
country because a lot of kids aren't reading yet at“that age.

MR. TRUDEAU: Right.

MR. BERG: He said, our students are reading and
reading well. Let's try it. I said, fine. And the parenté
came. How many things did parents do today with their families?

MR. TRUDEAU: Right, right, right.

MR. BERG: Okay. At the end of the workshop, every
child and parent had at least doubled except for cne.

MR. TRUDEAU: Uh-huh.

MR. BERG: That child was reading at five seconds a
page and I quizzed her.

MR. TRUDEAU: Five seconds.

MR. BERG: Five seconds a page. And the vice principal
was there.

MR. TRUDEAU: And they're reading it?

BERG: Comprehending it and retaining it.

5

MR. TRUDEAU: All right. Well, we're gcing to test yvou

righz ngw. Ckavy, this is chapter six.
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1 MR. BERG: Okay.
2 MR. TRUDEAU: Dale Carnegie's How to Win Friends.
3|l Ready?
4 MR. BERG: Yes.
5 MR. TRUDEAU: Go.

6 (Whereupon, there was a brief pause wiile Mr. Berg was
7| reading the book.)
8 MR. TRUDEAU: This is amzzing. You're reading it?
9] okay, give it back. That was about 16 seconds.
10 MR. BERG: Right.
11 MR. TRUDEAU: Okay. Now, tell us -- jvst give me a
12} quick synopsis of that chapter.
13 MR. BERG: Well, the concept was make people feel
14| important and do it sincerely. And by tke way, Kevin, you're
15{ doing an excellent job with this show and I really mean that.
16 MR. Ti JDEAU: Thank you very much. Okay, wait --
17{ you're -- the name of that chapter by the way was, How To Get
18 || People To Like You.
19 MR. BERG: By the way, one of my favorite uses of speed

20} reading is learning new skills such as I just showed you.

21 MR. TRUDEAU: Right.

22 MR. BERG: Learning how to use a computer or do better
23| with relationships. So, this -- (inaudible) -- anything.

24 MR. TRUDEAU: To learning anything. Tell us a little
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1 MR. BERG: Okay, it starts off he's in a pest office

2} and he see's a postal employee that he's familiar with and the

3}l guy looks very very depressed and down. And he starts talking to
4 the guy and finds out the guy feels that ncbody really

5| appreciates Qhat he's doing.

6 MK. TRUDEAU: Uh-huh.

7J MR. BIRG: And so, he starts telling the guy how
8iiimportant he iz and how much he appreciates him. And t'e guy

9: just perks vo =nd he says thz2t's what it's all about. You want
103 neople to like you. Let them know how impartant they are and it
112 improves their self esteem. 2nd they relate that to you #s the
127 -ause.

13 MR. TRUDEAU: Uh-nuh. Now, what -- there was 2

14} principle discussed in this.

15 MR. BERG: Yes, the principle was make peopie feel

16 § important and be sincere.

17 MR. TRUDEAU: Make pecple feel important and -- now,

18 you just said almost verbatim. It says make people feel

19} important and deo it sincerely.
20 MR. BERG: Well, you may not get every word. You know,

21 { when you're going a page and a half a second, you micht miss an L

22 Y. Okay.

23 MR. TRUDEAU: And actually -- wait a minute. Walit, we

24 cot to do another book now.

23 MR, B2IRG: Ckav.
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MR. TRUDEAU: This book by the way, this is my book.
This is my book, Kevin Trudeau's, Mega Memory. Everybody should
read this book. Everybody go out and get this book. 1It's my
book Mega Memory. Now, it's the first -- you know we sold three
and a half million copies of my Mega Memory program.

MR. BERG: That's a lot.

MR. TRUDZAU: Yeah, and this is a great took. Just
says publighed by William Morrow. 1It's in all the Eook stores.
Call; you can get it.

MR. BERG: Now, make the cz2ll.

MR. TRUDEAU: Now, make the call now. Now, I want you
to read just chapter cne.

MR. BERG: Okay.

MR. TRUDEAU: On how to use this book, and then give us
a quick synopsis on this. Not that we don't trust you. Go.
(Whereupon, there was a brief pause while Mr. Berg was
reading the book.)

MR. BERG: Okay, that's 11 pages.

TRUDEAU: About 16 seconds.

BERG: Okay. And I'm getting closer to my speed.

TRUDEAU: And you read this? You read this?

555 3

BERG: Yes. 1It's first -- it sets the ground

rules.
MR. TRUDEAU: And anybody who gets this course frsm us

can do wnat wveou -ust 2147
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MR. BERG: Thousands of people are doing what I just
did.

MR. TRUDEAU: All right, tell me about the book. I
know all about it because I just wrote it.

MR. BERG: Okay. I guess you would know. This is like
Regis and Kathy Lee all over.

MR. TRUDEAU: Yeal, the author. Exactly. Okay.

MR. ZERG: Well, it starts off “:lking abdut wkat you
should do to develop your m=2ca memory, &about setting up 2
specific time and place to do it, avoidinc certain foodc, how
much time you should be doiug, how to prepsre yourself. And
that's essentially what the first chapter is about. Get:ing set.

MR. TRUDEAU: Now, there was four things I mentioned.
The four steps you go through.

MR. BERG: Yes, there were. Le: me think. First there
was unconscious incompetence, where you dcn't know what you're
doing.

MR. TRUDEAU: Right.

MR. BERG: You don't even know you don't know what
you're doing.

MR. TRUDEAU: Right.

MR. BERG: The second one was conscious incompetence,
where you know you don't know what you're deing.

MR. TRUDEAU: Right, right.

3]
O
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was conscious competence, where you know what you're doing

but you have to think about it. Sort of like when you're riding

a bike and you know you have to think how to stay on the bike.
MR. TRUDEAU: Right.

MR. BERG: And the fourth step was unconscious

|| competence, where it's at released skill and you're doing

instinctively. You don't have to think about it.

MR. TRUDEAU: That's the point I want to falk about.
Because your course gets people very quickly to that unconscious
competence level where it happens automatically.

MR. BERG: 1In hours. 1In hours.

MR. TRUDEAU: So, it's like learning how to ride a bike
or learning how to swim. You don't have to practice and practice
and practice. You're just releasing the skill.

MR. BERG: No. I have a story about that.

MR. TRUDEAU: Hold on for one second because I want to
tell people how to get this program.

MR. BERG: Okay. Okay.

MR. TRUDEAU: If people do want more information on
Howard's program The Mega Reading Home Study Course -- folks,
this works for everybody. Thousands of people have gone through
it. I highly endorse and recommend this program. Howard is the
world's fastest reader. There is nothing out there like it

anywhere in the world. 1It'll work for anyvone about eight to ten

years and up. If ycu have a student In vour il vou n2sl
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1| get it for them. 1If you're in business, if you read papers, if
2 you like to read novels --

3 MR. BERG: The Sunday paper.

4 MR. TRUDEAU: You'll learn this infcrmation, you'll

5l read it quickly and you'll be able to recall it. Call the number
6] on your screen. And again, we worked out a special arrangement

7( with Howard. You will get a 50 percent discount while we're on

8 ths show. You can call right now and get more information on

9| this program. So, call the number.

10 MR. BERG: You mentioned how you don't have to

11| practice.

12 MR. TRUDEAU: Right.

13 MR. BERG: I have an interesting story. One of my

14| students called me and was really excited. A grandwother and she
15| learned how to do this at my live program and then she didn't use

16f for like six weeks.

17 MR. TRUDEAU: Right.

18 MR. BERG: And with any speed reading program if you
19]) don't use it for six weeks, you can kiss it goodbye. 1It's over.
20 MR. TRUDEAU: Right.

21 MR. BERG: Her grandson came to her. He had a book

i5

[8)
to

report and he needed her to help him. She read the book in

23| minutes. He got an A. She said, Howard, I don't know he did it.

24 || I haven't use the program in six weeks. I cpened the bcck anc ,
23l 1ixe that it came right back ts ma, I saif thal’s wnat i1ils




1204 FEDERAL TRADE COMMISSION DECISIONS

Complaint 125 F.T.C.

EXHIBIT L

about. You already have the ability. I'm just showing you how

—

2] to release it.

3 MR. TRUDEAU: Well, we're going -- we're going to test
41l you again. I keep testing you because this is really impressive
5)to me. All right, I got another book here. And I went to the

6l book store and picked these up. Rush Limbaugh, See I Toll You

71 So. I like Rush by the way. We advertise 2 lot on his show.

81 Rush is a creat guy.

9 MR. BERG: Um-hum.

10 MR. TRUDEAU: I have a personallyv autographed ccpy of
Il this book by the way.

12 MR. BERG: Do you?

13 MR. TRUDEAU: Yes, Rush sent to me. Okay. I want you
l4f to read a chapter here. Let me see if I can find the chapter

15} about Rush. We went to Rush. Okay.

16 MR. BERG: Don't rush.

17 MR. TRUDEAU: Don't rush, don't rush. Now, by the way,

18| when I'm finding this chapter -- because I read things last

19| night. Okay?

20 MR. BERG: Yeah.

21 MR. TRUDEAU: Anybody can do this I mentioned?

22 MR. BERG: Anybody.

23 MR. TRUDEAU: And the age -- how old was the oldest

24| person that went throuch this?

23 MR 23: I nzd a wowman 3t %I oves

t




MEGA SYSTEMS INTERNATIONAL, INC., ET AL. 1205
973 Complaint

EXHIBIT L

Pasadena. And she took the program and I told them where I was

2| staying. The next day in my hotel I get a phone call and I say

3|l oh, what's wrong. I said nobody calls me. Everybody learns it.

41 MR. TRUDEAU: Right.
5 MR. BERG: I say what's the problem. She says no
6§ prcblem. I just called to tell you -- her name was Ruth. She

7| says, Howard, I went home after taking your program. I'm 83

24 years old and I rcad two 300 p-ge books in uniar thfee hours.

9] I'm 83 years old.

10 MR. TRUDEAU: Wow.

1 MR. BERG: Do you know how happy I am? She says, I

12| don't know how much more time I have left, but there's so many
13| things I want to co and learn and you’ve just jiven me the tools
14§ for doing it.

15 MR. TRUDEAU: You know, there are so many books ou:z

16| there with so much material that -- newspapers, publications for
17| business people, you know, magazines, publications they have to
18] read, books and all these manuals. Learning computers. Thick
19} manuals.

20 ) MR. BERG: Thick manuals.

21 MR. TRUDEAU: You know, you were telling me that you
22| learned computers in one night.

23 MR. BERG: That's absolutely true. I bought at K-Pro
24l I1 (phonetic). Never saw or used a computer before. The first

ur evervinin

]
0
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1 MR. TRUDEAU: Right.

2 MR. BERG: I learned Wordstar, DataStar, and Formstar
3 and published an article the next day. And that's the truth.

41 And I'll tell you a little funny story.

5 MR. TRUDEAU: And anybedy can do this, right?

6 MR. BERG: Anybody can do it. And what happened was

7| the margins weren't perfect and I thought something was wrong.

8| And then someone said, do you know it takes 80 hours nermally to
9f do what you did in three. And I said I guess I should feel a

10 little bit better then.

11 MR. TRUDEAU: Now, by the way, before -- well, I want

12 to do this test. I am going to have one more test. Okay. We
13| got one more. This is the chapter. Put your finger in there.

141 I'm going to get my little trusty -- this is for amazing on the

I5] time. Ready?

16 MR. BERG: Yep.
17 MR. TRUDEAU: Go.
18 (Whereupon, there was a brief pause while Mr. Berg was

19} reading the book.)

20 MR. BERG: The pages are sticking. Okay. Well, that
21| slowed me down a bit.

22 MR. TRUDEAU: Okay, yeah. Still about 17 seconds.

23 MR. BERG: 'Okay, I apologize for that.

24 MR. TRUDEAU: Okay. All right. 1It's Rush's book.

Now, what was the gist ¢ that bock?
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1 MR. BERG: The gist was that government's too big.
2|[We've got to make it smaller and vote conservative republican.

3/l Okay. But he really has a lot of points. He talks about welfare
4| and how about 27 or 28 cents out of every dollar gets to the

5| reciprocate because the rest of that is being spent on

6l administration. And that's an example how government waste is

7§ not helping us.

8 MR. TRUDEAU:. And that's -- when you were-on Regis and

91 Kathy Lee, you had the author come in. You read the book.

10 MR. BERG: (Inaudible).

11 MR. TRUDEAU: And he gave you very tough gquestioms.
12 MR. BERG: I still remember cne of them. He asked me
13 | what did he say about -- let's see. He asked me several

141 questions. He asked me what did he say about the Pirates of

15} Penzance. It was a trick question. The book was called Going to
16 || Movies and it was a vignette. Every two pages was another movie.
178 so, it wasn't a story. It was hundreds of little movie

18§ vignettes.

19 MR. TRUDEAU: Right.

20 MR. BERG: And I said, Craig, that’'s a trick question.
2] | Because it wasn't -- there was chapter in there about a differant
22§ movie and the Pirates of Penzance was used as an example of how
23 if the director had used the techniques of Pirates of Penzance

24|l intent instead cf the technigues he had chosen, his movie wculd

ure. I saild, so wou'Te2 agTuzlly oTToin

17}

25| have beern a betier oi




1208 FEDERAL TRADE COMMISSION DECISIONS

Complaint 125 F.T.C.

EXHIBIT L

trick me because that wasn't even what the chapter was about.
MR. TRUDEAU: So, anybody can do this?
MR. BERG: Anybody. In fact, I had a blind student in
Huntsville, Alabama.
MR. TRUDEAU: Yeah.
MR. BERG: I swear to you it's true.

MR. TRUDEAU: Wait a minute. You can't read if you

MR. BERG: She was reading in Braille.

MR. TRUDEAU: Oh, okay.

MR. BERG: And she took the program to learn the memcry
skills. Because a lot of people when they hear speed reading,
they think fast reading. With Mega Reading it's not just fast
reading, it's fast learning. Remember what Tommy said, it's a
complete accelerated learning program. And what I teach them is

storing, retrieving, recalling, focusing.

Here's an important skill. Knowing what to look for.
How many times have you studied for a test -- people at home.
You study for a test, you take the test and none of the questions

you studied are asked. Everything elge they ask. You go to an
important meeting and everything you thought was important was
not asked.

Wwell, if you don't know what to look Zfor, you're geing

to miss it. And I teach how to figure out wha:t tc lock for.

MZ ., TRUTIAU:  Now, vou're
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interesting to note because obviously there are so many books out

2 there, like Wealth Without Risk by Charles Givens (phonetic)
3] which is a phenomenal book, How to Attract Anyone Anytime by
4|f Susan Raven (phonetic), Les Brown (phcnetic), Live Your Dreams.
5§ There are so many phenomenals out -- Mary II. Ash (phonetic) and

6 we can‘t do all of these.

7 MR. BERG: No.

s MR. TOUDEAU: (Inaudible).

9§ MR. BERG: I coulZd.

10: MR. TRUDEAU: Yeah.

11i Well that's -- this is the amazing thing. How zbout
12; learning David Letterman‘s top ten list.

13 MR. BERG: I did a show America's Talking about a year

141 ~go. They had me read 18 700 page books in an hour and 2 half

15} and they quizzed me on them and I got every gquestion right.

16 MR. TRUDEAU: Well, like -- I got Larry King's book. I
17§ got Bill Gates' bock. I got Colin Powell. I got -- now, the

18§ Internet for Dummies, if people want to learn how to run the

19] Internet. I got -- here's magazines.

20 MR. BERG: By the way, Forbes Magazine just did an

2] | article on this.

22 MR. TRUDEAU: No kidding.

23 MR. BERG: Forbes said this is a wonderful prcgram for

24| business pecgle.
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-- now, how about biology. I mean look at -- folks, look at

these books. And I'm putting these all in front me just to show
you the point here. Calculus. Now, you're telling me -- this is
what kids have to go through in school.

MR. BERG: Right.

MR. TRUDEAU: Look at this book. They have read this.
You're telling me -- I know this is a mess here. But if a person
calls and gets your program, they'll be able to go through these
books. Now, let's be honest here. I got all these books here.
See if you can get a wide shot of this. I got Howard Stern's
book. I was invited to Howard Stern's birthday party.
MR. BERG: I read his book Private Parts in six minutes
on Comedy Central and then he tested me on the book and I got it
right.
MR. TRUDEAU: Howard did?
MR. BERG: Right.
MR. TRUDEAU: Howard did?
MR. BERG: I was on John Stewart's (phonetic) show and
Howard was the guest. He had just written Private Parts. 1It's
as thick as this beok.
MR. TRUDEAU: Right.
MR. BERG: It took me I think six and a half minutes to
read and then he quizzed me and I got all the questions right.

MR. TRUDEAU: COCkay. f somebedy buys your program and

goes through i1ixe everyiRiIng that's on tn2 dask right n=r2, InE
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New York Times, all these books, how long weculd it take them tc

do that? First it takes them a few hours to learn the technigue.

8]

34 Right?

4 MR. BERG: I would -- it just takes about three --
5)| three, four hours to learn the technigque.

6 MR. TRUDEAU: Normally it would take, what, a week?
7{ Two, three weeks? A hundred hours to learn all this stuff -- to
8| go through all this stuff?

9 MR. BERG: I would say for the average person that
10 ) would be being kind.

11 MR. TRUDEAU: So, maybe 150 to 200 hours?

12 MR. BERG: 1I'd say several months for some of the
13| science books for certain people.

14 MR. TRUDEAU: That's right because that's all

15§ scientific.

16 MR. BERG: t's not just light reading there.

17 MR. TRUDEAU: A person calls and gets your program, how
18| long?

19 MR. BERG: I'd say you could do that easily in at least

20|l a month tops. Two weeks to a month depending upon your

21 || background.
22 MR. TRUDEAU: Folks, you heard this. You can call
23| right now, get Howard's program. It takes just a few shcro

24| hours. 1It's easy. It's fun. Anybody can do it. You'll Dbe

")

23| greazest zonversaticnalist.  Kids get siraizht As witho.
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time. You'll make more money in business because you'll be able
to remember all the information. Call the number on your screen.
You'll get a 50 percent discount to boot. This is Kevin Trudeau,
thanks for watching. This has been another edition of Vantage
Point.

ON SCREEN: For more information or to ordsr Koward
Berg's Mega Reading call: 1-800-283-5666.
Tru-Vantage Internationcl, 7300 Lehigh Avenue, Niles, IL 60714
(847)647-0300.

The proceedirng has been a paid advertisement for Tru-
Vantage Intermational.

(Whereupon, the taping was concluded.)
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Chicago Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondents with
violations of the Federal Trade Commission Act; and

The respondents, their attorney, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondents of all the jurisdictional facts set
forth in the aforesaid draft of complaint, a statement that the signing
of said agreement is for settlement purposes only and does not
constitute an admission by respondents that the law has been violated
as alleged in such complaint, and waivers and other provisions as
required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, and having duly considered the
comments filed thereafter by interested persons pursuant to Section
2.34 of its Rules, now in further conformity with the procedure
prescribed in Section 2.34 of its Rules, the Commission hereby issues
its complaint, makes the following jurisdictional findings and enters
the following order:

1. Respondent Mega Systems International, Inc. is an Indiana
corporation with its principal office or place of business at 2025 East
175th Street, Lansing, Illinois.

2. Respondent Jeffrey Salberg is an officer of the corporate
respondent. His principal office or place of business is the same as
that of Mega Systems International, Inc.

3. The acts and practices of the respondents alleged in this
complaint have been in or affecting commerce, as "commerce” is
defined in the Federal Trade Commission Act.

4. TheFederal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceeding
is in the public interest.
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ORDER
DEFINITIONS
For purposes of this order, the following definitions shall apply:

1. "Competent and reliable scientific evidence" shall mean tests,
analyses, research, studies, or other evidence based on the expertise
of professionals in the relevant area, that has been conducted and
evaluated in an objective manner by persons qualified to do so, using
procedures generally accepted in the profession to yield accurate and
reliable results.

2. Unless otherwise specified, "respondents” shall mean Mega
Systems International, Inc., corporation, its successors and assigns
and its officers; and Jeffrey Salberg, individually and as an officer of
the corporation; and each of the above’s agents, representatives and
employees.

3. "Commerce" shall mean as defined in Section 4 of the Federal
Trade Commission Act, 15 U.S.C. 44.

I.

It is ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Eden’s Secret Nature’s Purifying Product or any
substantially similar product in or affecting commerce, shall not
represent, in any manner, expressly or by implication, that:

A. Such product causes significant weight loss;

B. Such product prevents or cures illnesses, including but not
limited to fatigue, headaches, depression, arthritis, insomnia,
immune suppression, and premenstrual syndrome;

C. Such product will cleanse the body of harmful toxins; or

D. Such product will purify the body’s blood supply.

For purposes of this Part, "substantially similar product” shall mean
any herbal-based product that is substantially similar in ingredients,
composition and properties.

II.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Sable Hair Farming System or any substantially

P
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similar product in or affecting commerce, shall not represent, in any
manner, expressly or by implication, that:

A. Such product will stop, prevent, cure, relieve, reverse or
reduce hair loss;

B. Such product will promote the growth of hair where hair has
already been lost; or

C. Such product is superior to Rogaine and Minoxidil in
stopping, preventing, curing, relieving, reversing or reducing
hair loss.

For purposes of this Part, "substantially similar product” shall mean
any product that is substantially similar in ingredients, composition
and properties.

III.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any hair care product or drug, as "drug" is defined in
Section 15 of the Federal Trade Commission Act, in or affecting
commerce, shall not represent, that any product promotes hair growth
or prevents hair loss, unless the product is the subject of an approved
new drug application for such purpose under the Federal Food, Drug,
and Cosmetic Act, 21 U.S.C. 301 et seq., provided that, this
requirement shall not limit the requirements of order paragraph II
herein.

V.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Kevin Trudeau’s Mega Memory System or any
substantially similar product in or affecting commerce, shall not
represent, in any manner, expressly or by implication, that such
product will enable users to achieve a photographic memory. For the
purposes of this Part, "substantially similar product” shall mean any
product or program that is substantially similar in components,
techniques, composition and properties.

V.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
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the labeling, advertising, promotion, offering for sale, sale, or
distribution of Kevin Trudeau’s Mega Memory System or any
substantially similar product in or affecting commerce, shall not
make any representation, in any manner, expressly or by implication
that such product is effective in causing adults or children with
learning disabilities or attention deficit disorder to substantially
improve their memory, unless, at the time the representation is made,
respondents possess and rely upon competent and reliable evidence,
which when appropriate must be competent and reliable scientific
evidence, that substantiates the representation. For the purposes of
this Part, "substantially similar product" shall mean any product or
program that is substantially similar in components, techniques,
composition and properties.

VL

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Dr. Callahan’s Addiction Breaking System or any
substantially similar product in or affecting commerce, shall not
represent, in any manner, expressly or by implication, that:

A. Such product reduces an individual’s compulsive desire to
eat, leading to significant weight loss;

B. Such product reduces an individual’s compulsive desire to
eat, leading to significant weight loss without the need to diet
or exercise; or

C. Suchproduct cures addictions and compulsions, including but
not limited to, smoking, eating and using alcohol or heroin.

For purposes of this Part, "substantially similar product” shall mean
any product or program that is substantially similar in components,
techniques, composition and properties.

VIL

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Jeanie Eller’s Action Reading or any other product or
program that provides instruction in any aspect of reading in or
affecting commerce, shall not make any representation, in any
manner, expressly or by implication, concerning:
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A. The extent to which individuals who use such product will
learn to read, or
B. The success rate of individuals who use such product,

unless, at the time the representation is made, respondents possess
and rely upon competent and reliable evidence, which when
appropriate must be competent and reliable scientific evidence, that
substantiates the representation.

VIIIL

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any product or program in or affecting commerce,
shall not misrepresent, in any manner, expressly or by implication,
the existence, contents, validity, results, conclusions or interpreta-
tions of any test, study, or research.

IX.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any product or program in or affecting commerce,
shall not make any representation, in any manner, expressly or by
implication, about the benefits, performance, or efficacy of such
product, unless, at the time the representation is made, respondents
possess and rely upon competent and reliable evidence, which when
appropriate must be competent and reliable scientific evidence, that
substantiates the representation.

X.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any product or program in or affecting commerce,
shall not represent, in any manner, expressly or by implication, that
the experience represented by any user testimonial or endorsement of
the product represents the typical or ordinary experience of members
of the public who use the product, unless:

A. At the time it is made, respondents possess and rely upon
competent and reliable scientific evidence that substantiates
the representation; or
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B. Respondents disclose, clearly and prominently, and in close

proximity to the endorsement or testimonial, either:

1. What the generally expected results would be for users of the
product, or

2. The limited applicability of the endorser’s experience to what
consumers may generally expect to achieve, that is, that consumers
should not expect to experience similar results.

Nothing contrary to, inconsistent with, or in mitigation of the
disclosure shall be used in any advertisement or on any label.

XI.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any product or program in or affecting commerce,
shall not create, produce, sell, or disseminate:

A. Any advertisement that misrepresents, directly or by

B.

implication, that it is not a paid advertisement;

Any television commercial or other video advertisement
fifteen (15) minutes in length or longer or intended to fill a
broadcasting or cablecasting time slot of fifteen (15) minutes
in length or longer that does not display visually, clearly and
prominently, and for a length of time sufficient for an
ordinary consumer to read, within the first thirty (30) seconds
of the advertisement and immediately before each
presentation of ordering instructions for the product or
service, the following disclosure:

"THE PROGRAM YOU ARE WATCHING IS A PAID
ADVERTISEMENT FOR [THE PRODUCT OR SERVICE]."

Provided that, for the purposes of this provision, the oral or
visual presentation of a telephone number, e-mail address or
mailing address for viewers to contact for further information
or to place an order for the product or service shall be deemed
a presentation of ordering instructions so as to require the
display of the disclosure provided herein; or

. Any radio commercial or other radio advertisement five (5)

minutes in length or longer that does not broadcast, clearly
and audibly, within the first thirty (30) seconds of the
advertisement and immediately before each presentation of
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ordering instructions for the product or service or periodically
through the program, but no more than approximately ten
(10) minutes apart, the following disclosure:

"THE PROGRAM YOU ARE LISTENING TO IS A PAID
ADVERTISEMENT FOR [THE PRODUCT OR SERVICE]."

Provided that, for the purposes of this provision, the presentation
of a telephone number, e-mail address or mailing address for
listeners to contact for further information or to place an order for
the product or service shall be deemed a presentation of ordering
instructions so as to require the announcement of the disclosure
provided herein.

Provided further that, for a period of one (1) year from the
date of entry of this order, the specific disclosure language of
Subparts XI(B) and (C) shall not apply to any commercial or
other video or audio advertisement produced prior to the date of
entry of this order that contains a clear and prominent disclosure
of the fact that the program is a paid advertisement or
presentation within the first thirty (30) seconds of the commercial
and immediately before each presentation of ordering instructions
for the product or program that includes one or more of the
following disclosures:

1. "The following is a paid commercial program brought to you

by Mega Systems International, Inc."

2. "This is a paid advertisement for [the product or program]."
3. "The preceding has been a paid commercial program brought

to you by Mega Systems International, Inc."

XII.
Nothing in this order shall prohibit respondents from making any

representation for any drug that is permitted in labeling for such drug
under any tentative final or final standard promulgated by the Food
and Drug Administration, or under any new drug application
approved by the Food and Drug Administration.

XIII.
It is further ordered, That:

A. Respondent Mega Systems International, Inc., its successors
and assigns, and respondent Jeffrey Salberg, shall pay to the
Federal Trade Commission by electronic funds transfer the
sum of five hundred thousand dollars ($500,000) no later than
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fifteen (15) days after the date of service of this order. In the
event of any default on any obligation to make payment under
this Part, interest, computed pursuant to 28 U.S.C. 1961(a)
shall accrue from the date of default to the date of payment.
In the event of default, respondent Mega System, Inc., its
successors and assigns, and respondent Jeffrey Salberg, shall
be jointly and severally liable.

The funds paid by respondent Mega Systems International,
Inc., its successors and assigns, and respondent Jeffrey
Salberg, pursuant to subpart A above shall be paid into a
redress fund administered by the FTC and shall be used to
provide direct redress to purchasers of certain Mega Systems
International, Inc.’s products. Payment to such persons
represents redress and is intended to be compensatory in
nature, and no portion of such payment shall be deemed a
payment of any fine, penalty, or punitive assessment. If the
FTC determines, in its sole discretion, that redress to
purchasers is wholly or partially impracticable, any funds not
so used shall be paid to the United States Treasury.
Respondent Mega Systems International, Inc., its successors
and assigns, and respondent Jeffrey Salberg, shall be notified
as to how the funds are disbursed, but shall have no right to
contest the manner of distribution chosen by the Commission.

XIV.

It is further ordered, That respondent Mega Systems Inter-
national, Inc., and its successors and assigns, and respondent Jeffrey
Salberg shall, for five (5) years after the last date of dissemination of
any representation covered by this order, maintain and upon request
make available to the Federal Trade Commission for inspection and
copying:

A. All advertisements and promotional materials containing the

B.

C.

representation;

All materials that were relied upon in disseminating the
representation; and

All tests, reports, studies, surveys, demonstrations, or other
evidence in their possession or control that contradict,
qualify, or call into question the representation, or the basis
relied upon for the representation, including complaints and
other communications with consumers or with governmental
Or consumer protection organizations.



MEGA SYSTEMS INTERNATIONAL, INC.,, ET AL. 1221

973 Decision and Order

XV.

It is further ordered, That respondent Mega Systems
International, Inc., and its successors and assigns, and respondent
Jeffrey Salberg shall deliver a copy of this order to all current and
future principals, officers, directors, and managers, and shall deliver
a copy of this order or a summary of this order in the form attached
hereto as Exhibit A to all other current and future employees, agents,
and representatives having responsibilities with respect to the subject
matter of this order, and shall secure from each such person a signed
and dated statement acknowledging receipt of the order or Exhibit A.
Exhibit A shall be printed in its entirety in an easily readable font in
at least 12 point dark-colored type against a contrasting background
and shall contain no additional language. Bracketed language in
Exhibit A may be included at Mega Systems’ option but is not
required. Respondents shall deliver this order or Exhibit A to current
personnel within thirty (30) days after the date of service of this
order, and to future personnel within thirty (30) days after the person
assumes such position or responsibilities.

XVL

It is further ordered, That respondent Mega Systems
International, Inc. and its successors and assigns shall notify the
Commission at least thirty (30) days prior to any change in the
corporation that may affect compliance obligations arising under this
order, including but not limited to a dissolution, assignment, sale,
merger, or other action that would result in the emergence of a
successor corporation; the creation or dissolution of a subsidiary,
parent, or affiliate that engages in any acts or practices subject to this
order; the proposed filing of a bankruptcy petition; or a change in the
corporate name or address. Provided, however, that, with respect to
any proposed change in the corporation about which respondents
learn less than thirty (30) days prior to the date such action is to take
place, respondents shall notify the Commission as soon as is
practicable after obtaining such knowledge. All notices required by
this Part shall be sent by certified mail to the Associate Director,
Division of Enforcement, Bureau of Consumer Protection, Federal
Trade Commission, Washington, D.C.

XVIIL

It is further ordered, That respondent Jeffrey Salberg, for a period
of five (5) years after the date of issuance of this order, shall notify
the Commission of the discontinuance of his current business or
employment, or of his affiliation with any new business or



1222 FEDERAL TRADE COMMISSION DECISIONS
Decision and Order 125F.T.C.

employment. The notice shall include respondent’s new business
address and telephone number and a description of the nature of the
business or employment and his duties and responsibilities. All
notices required by this Part shall be sent by certified mail to the
Associate Director, Division of Enforcement, Bureau of Consumer
Protection, Federal Trade Commission, Washington, D.C.

XVIIL

It is further ordered, That respondent Mega Systems
International, Inc., and its successors and assigns, and respondent
Jeffrey Salberg shall, within sixty (60) days after the date of service
of this order, and at such other times as the Federal Trade
Commission may require, file with the Commission a report, in
writing, setting forth in detail the manner and form in which they
have complied with this order.

XIX.

This order will terminate on June 8, 2018, or twenty (20) years
from the most recent date that the United States or the Federal Trade
Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any Partin this order that terminates in less than twenty (20)
years;

B. This order’s application to any respondent that is not named
as a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.

Provided, further, that if such complaint is dismissed or a federal
court rules that the respondent did not violate any provision of the
order, and the dismissal or ruling is either not appealed or upheld on
appeal, then the order will terminate according to this Part as though
the complaint had never been filed, except that the order will not
terminate between the date such complaint is filed and the later of the
deadline for appealing such dismissal or ruling and the date such
dismissal or ruling is upheld on appeal.

By the Commission.'

Prior to leaving the Commission, former Commissioner Azcuenaga registered a vote in the
affirmative for this Decision & Order.
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EXHIBIT A

NOTICE TO MSI, INC’S EMPLOYEES AND AGENTS
IN THE SALE OF MSIPRODUCTS

MSThas signed an agreement with the Federal Trade Commission
that contains rules and standards about the marketing of products to
consumers. With MSI’s consent, the FTC has issued an order that
gives that agreement the force of law. Of particular importance to
you are things that can be said or not said to consumers about any
product or service. This document contains several specific parts of
the agreement and order that persons who deal directly with
customers must know. It is important that you read it and understand
it. When you sign it, you will be certifying not only your
understanding, but your agreement to follow the requirements.

[1t is important that MSI follow the agreement carefully to avoid
future legal disputes, and you can be sure that we will make every
effort to do so. This document is a way that we make sure that you
also understand how important it is to follow it and that MSI takes
the agreement and other aspects of dealing fairly with consumers
very seriously. You could be disciplined for violations or even
terminated for the most serious ones. However, this process is not
intended to put a burden on you or scare you. To the contrary, MSI
puts a lot of effort into making sure its telemarketing scripts are legal
and, if you follow them, you will have no problem. However, you
should not make claims beyond the script that you are not totally sure
of and, if you do not know the answer to a customer's question, you
should simply say so, or seek help from a supervisor, but you should
not just make one up.]

The following are excerpts from the order that we have promised
to follow. [If you have any questions about this form, or the
agreement terms, or what they mean, please ask (your supervisor or
other person).] Items where numbers are skipped do not apply to you.

I Inconnection with the sale of any herbal-based colon or body
cleansing product, MSI shall not represent, in any manner, expressly
or by implication, that:

A. Such product causes significant weight loss;

B. Such product prevents or cures illnesses, including but not
limited to fatigue, headaches, depression, arthritis, insomnia,
immune suppression, and premenstrual syndrome;

Such product will cleanse the body of harmful toxins; or
Such product will purify the body’s blood supply.

o0
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II. In connection with the sale any hair growth product, MSI
~ shall not represent, in any manner, expressly or by implication, that:

A. Such product will stop, prevent, cure, relieve, reverse or
reduce hair loss;

B. Such product will promote the growth of hair where hair has
already been lost; or

C. Such product is superior to Rogaine and Minoxidil in
stopping, preventing, curing, relieving, reversing or reducing
hair loss.

III. In connection with the sale of any hair care product or drug,
MSI shall not represent, that any product promotes hair growth or
prevents hair loss, unless the product has been approved by the Food
and Drug Administration.

IV. In connection with the sale of Kevin Trudeau’s Mega
Memory System or any substantially similar memory enhancement
product, MSI shall not represent, in any manner, expressly or by
implication, that such product will enable users to achieve a
photographic memory.

V. In connection with the sale of Kevin Trudeau’s Mega
Memory System or any substantially similar memory enhancement
product, MSI shall not make any representation, in any manner,
expressly or by implication that such product is effective in causing
adults or children with learning disabilities or attention deficit
disorder to substantially improve their memory, unless MSI possesses
and relies upon competent and reliable evidence that substantiates the
representation.

VI. In connection with the sale of any addiction cure product,
MSI shall not represent, in any manner, expressly or by implication,
that:

A. Such product reduces an individual’s compulsive desire to
eat, leading to significant weight loss;

B. Such product reduces an individual’s compulsive desire to
eat, leading to significant weight loss without the need to diet
or exercise; or

C. Such product cures addictions and compulsions, including but
not limited to, smoking, eating and using alcohol or heroin.

VII. In connection with the sale of Jeanie Eller Action Reading

or any other product or program that provides instruction in any
aspect of reading, MSI shall not make any representation, in any
manner, expressly or by implication, concerning:
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A. The extent to which individuals who use such product will
learn to read, or
B. The success rate of individuals who use such product,

unless, at the time the representation is made, MSI possesses and
relies upon competent and reliable evidence that substantiates the
representation.

VIIL In connection with the sale of any product or program, MSI
shall not misrepresent, in any manner, expressly or by implication,
the existence, contents, validity, results, conclusions or interpreta-
tions of any test, study, or research.

IX. In connection with the sale of any product or program, MSI
shall not make any representation, in any manner, expressly or by
implication, about the benefits, performance, or efficacy of such
product, unless, at the time the representation is made, MSI possesses
and relies upon competent and reliable evidence that substantiates the
representation.

X. In connection with the sale of any product or program, MSI
shall not represent, in any manner, expressly or by implication, that
the experience represented by any user testimonial or endorsement of
the product represents the typical or ordinary experience of members
of the public who use the product, unless:

A. At the time it is made, respondents possess and rely upon
competent and reliable scientific evidence that substantiates
the representation; or

B. Respondents disclose, clearly and prominently, and in close
proximity to the endorsement or testimonial, either:

1. What the generally expected results would be for users of the
product, or

2. The limited applicability of the endorser’s experience to what
consumers may generally expect to achieve, that is, that
consumers should not expect to experience similar results.

Nothing contrary to the disclosure shall be stated.

Onthis ___day of . , Thave read and understood this
document and agree to follow it. [I am signing this voluntarily and
understand that I could be disciplined, even terminated, for serious
violations.]

Employee
[ Witness ]
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IN THE MATTER OF

HOWARD S. BERG

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3812. Complaint, June 8, 1998--Decision, June 8, 1998

This consent order requires, among other things, the Texas-based advertiser and
distributor, who participated in the production of program-length television
commercials promoting Howard Berg's Mega Reading, to possess
substantiation for claims regarding the benefits, performance or efficacy of any
product or program he advertises, promotes, sells or distributes in the future.

Appearances

For the Commission: Russell Damtoft, Mary Tortorice, Charluta
Pagar, Theresa McGrew, and C. Steven Baker.
For the respondent: Wallace Collins, Stein & Stein, New York, N.Y.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Howard S. Berg, individually ("respondent"), has violated the
provisions of the Federal Trade Commission Act, and it appearing to
the Commission that this proceeding is in the public interest, alleges:

1. Respondent Howard S. Berg has advertised, offered for sale,
sold, and distributed products to the public, including Howard Berg’s
Mega Reading. Individually or in concert with others, he participated
in the acts or practices alleged in this complaint. He resides at 1001
Greenbriar Lane, Mc Kinney, TX.

2. Respondent participated with Tru-Vantage International,
L.L.C. and Kevin Trudeau in the production of a program-length
television commercial which runs for 30 minutes or less and fits
within normal television broadcasting time slots. The television
commercial was and is broadcast on network, independent and cable
television stations throughout the United States. During the television
commercial, respondent acted as the guest and promoted Howard
Berg’s Mega Reading. \

3. Theacts and practices of respondent alleged in this complaint
have been in or affecting commerce, as "commerce" is defined in
Section 4 of the Federal Trade Commission Act.



