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Consumer Disputes

9. CREDCO has not typically reinvestigated information in
MRs when consumers have disputed that information. Instead,
“REDCO has referred such consumers to the repository or
:epositories from which CREDCO received the disputed information,
50 that the consumers could request that the repository or repositories
reinvestigate the disputed information. =

10. Even on the rare occasions when CREDCO hasreinvestigated
disputed information, CREDCO has not corrected or deleted
information in its files found to be inaccurate or obsolete.

11. If a reinvestigation has not resolved a consumer's dispute
about IMR information and the consumer has submitted a statement
setting forth the nature of the dispute, CREDCO has not reported
such disputes in future IMRs.

12. When CREDCO has learned through reinvestigation that IMR
information is inaccurate or obsolete, CREDCO has not prevented the
information from re-appearing in future IMRs.

CREDCO'S VIOLATIONS OF THE FCRA AND THE FTC ACT

13. In connection with its Instant Merge Reports, CREDCO has
violated § 611 of the FCRA, 15 U.S.C. 1681i. CREDCO's violations
include, but are not limited to:

A. Failing to reinvestigate disputed information;

B. Failing to correct or delete information in consumers' files
that CREDCO has found to be inaccurate or obsolete, or
whose accuracy can no longer be verified; and

C. Failing to include in subsequent IMRs a notation that a
consumer disputes an item and a statement by the consumer
setting forth the nature of the dispute or a codification or
summary of that statement.

14. CREDCO has violated § 607(b) of the FCRA, 15
U.S.C. 1681e(b), by failing to follow reasonable procedures to
prevent information that CREDCO has found to be inaccurate or
obsolete, or whose accuracy could not be verified, from appearing on
subsequent IMRs.

15. The acts and practices set forth in this complaint as violations
of the FCRA constitute unfair or deceptive acts or practices in
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ts principal office or place of business at 150 Second Avenue North,
suite 1600, St. Petersburg, Florida.

2. The Federal Trade Commission has jurisdiction of the subject
natter of this proceeding and of the respondent, and the proceeding
s in the public interest. |

ORDER

DEFINITIONS

For the purposes of this order, the following definitions shall
ipply:

1. The term "Fair Credit Reporting Act" ("FCRA") refers to the
Fair Credit Reporting Act, as amended by Public Law 104-208 (Sept.
30, 1996), 15 U.S.C. 1681-1681u, and as amended in the future.

2. The terms "person," "consumer," "consumer report,"
"consumer reporting agency," and "file," are defined as set forth in
Sections 603(b), (¢), (d), (f), and (g), respectively, of the FCRA, 15
U.S.C. 1681a(b), (c), (d), (f) and (g).

3. Unless otherwise specified, "respondent" shall mean First
American Real Estate Solutions, LLC, a limited liability company, its
successors and assigns, and its officers, agents, representatives, and
employees.

5

It is ordered, That respondent, directly or through any
corporation, subsidiary, division, or other device, in connection with
the collection, preparation, assembly, maintenance, and furnishing of
consumer reports and files, shall comply with Section 611 of the
FCRA, 15 U.S.C. 16811, including but not limited to the following
provisions:

A. Subject to Section 611(a)(3), 15 U.S.C. 1681i(a)(3), if the
completeness or accuracy of any item of information contained in a
consumer's file at respondent is disputed by the consumer and the
consumer notifies respondent directly of such dispute, respondent
shall reinvestigate free of charge and record the current status of the
disputed information or delete the information from the file, as
required by Section 611(a)(1), 15 U.S.C. 1681i(a)(1); ,

B. Asrequired by Section 611(a)(2), 15 U.S.C. 1681i(a)(2), but
subject to Section 611(a)(3), 15 U.S.C. 1681i(a)(3),
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2. A notice, as required by Section 611(a)(6)(B)(v), that the
consumer has the right to request that respondent provide either a
notification that the item has been corrected or deleted, or the
consumer's dispute statement described in paragraph E.1. above or a
codification or summary of that dispute statement, to any person
specifically designated by the consumer who has received a consumer
report that contained the deleted or disputed information

(a) Within two years prior to the consumer's request, for
employment purposes; or

(b) Within six months prior to the consumer's request, for any
other purpose;

F. Ifthe reinvestigation under Section 611(a), 15 U.S.C. 1681i(a),
does not resolve the consumer's dispute, respondent shall permit the
consumer to file a dispute statement, as required by Section 611(b),
15 U.S.C. 1681i(b);

G. Asrequired by Section 611(c), 15 U.S.C. 168 li(c), whenever
a consumer files a dispute statement pursuant to paragraph L.F. above,
respondent shall include the consumer's dispute statement, or a
codification or summary of the dispute statement, in all subsequent
consumer reports that respondent prepares concerning the consumer
that contains the information in question, unless respondent has
reasonable grounds to believe the dispute statement is frivolous or
irrelevant; and ;

H. Respondent shall, at the request of the consumer, provide a
notification, as required by Section 611(d), 15 U.S.C. 1681i(d), that
a disputed item has been corrected or deleted, or the consumer's
dispute statement or a codification or summary of that dispute
statement, to any person specifically designated by the consumer who
has received a consumer report that contained the deleted or disputed
information

1. Within two years prior to the consumer's request, for
employment purposes; or

2. Within six months prior to the consumer's request, for any other
purpose.












