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IN THE MATTER OF

GLOBAL INSTRUMENTS LTD., ET AL.

CONSENT ORDER, ETC., INREGARD TO ALLEGED VIOLATIONS OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-4092; File No. 0223122
Complaint, August 22, 2003--Decision, August 22, 2003

This consent order, among other things, prohibits Respondents Global
Instruments Ltd. and Charles Patterson from representing — unless they possess
competent and reliable scientific evidence that substantiates the representations
— (1) that any pest control product repels, controls, or eliminates, temporarily or
indefinitely, mice, rats, cockroaches, or any other insects or animal pests and
that it does so in an area of a certain size; (2) that any pest control product is an
effective alternative to or eliminates the need for chemicals, pesticides,
insecticides, exterminators, or any other pest control product or service; and (3)
that any pest control product will alter the electromagnetic field, send a
pulsating signal, or otherwise work inside the walls or through the wiring of
homes or other buildings in a manner that effectively repels, controls, drives
away, or eliminates mice, rats, cockroaches, or any other insects or animal
pests. The order also requires the respondents to possess and rely upon
competent and reliable evidence — which when appropriate must be competent
and reliable scientific evidence — for claims about the benefit, performance, or
efficacy of any product.

Participants

For the Commission: Constance M. Vecellio, Janice Podoll
Frankle, Patricia F. Bak, Robert M. Frisby, Elaine D. Kolish and
Susan Braman.

For the Respondents: Stan Johnston, Lewis, Rice & Fingersh,
L.C.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Global Instruments Ltd., a corporation, and Charles Patterson,
individually and as an officer of the corporation (“respondents™),
have violated the provisions of the Federal Trade Commission
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Act, and it appearing to the Commission that this proceeding is in
the public interest, alleges:

1. Respondent Global Instruments Ltd. is an lowa corporation
with its principal office or place of business at 819 Industrial
Drive, Trenton, Missouri 64683.

2. Respondent Charles Patterson is President of the corporate
respondent. Individually or in concert with others, he formulates,
directs, or controls the policies, acts, or practices of the
corporation, including the acts or practices alleged in this
complaint. His principal office or place of business is the same as
that of Global Instruments Ltd.

3. The acts and practices of respondents alleged in this
complaint have been in or affecting commerce, as “commerce” is
defined in Section 4 of the Federal Trade Commission Act.

Electromagnetic Pest-Control Products

4. Respondents have manufactured, advertised, labeled,
offered for sale, sold, and distributed electromagnetic pest-control
products to the public, including the Pest-A-Cator and the Pest-A-
Cator Too! (collectively, “Pest-A-Cator Products”) and Riddex
and Riddex Jr. (collectively, “Riddex Products™).

5. Respondents have disseminated or have caused to be
disseminated advertisements for the Pest-A-Cator Products and
Riddex Products, including but not necessarily limited to the
attached Exhibits A through I. These advertisements contain the
following statements:

A. “PEST-A-CATOR
* Works on mice, rats, and roaches. . . .
¢ Guaranteed, or your money back!
e Works in standard size homes up to 2000 square feet.
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e Fast working - infested areas will be noticibly [sic] clean
in 2 - 4 weeks.

e Helps in reducing monthly exterminator costs.”
(www.global-instruments.com/pest-a-cator.html) (6/4/02)
[Exhibit A]

. “Pest-A-Cator: The eliminator, not the imitator!

¢ Guaranteed on mice, rats and roaches.

Up to 2,000 sq. ft.
Pest-A-Cator is great for homes, office buildings, schools,
restaurants, hospitals, etc.

Rodent & Insect Repeller

The Ultimate Power in Electronic Pest Control
GUARANTEED!”

(Pest-A-Cator and Pest-A-Cator Plus Brochure—available on
website) [ Exhibit B]

. “Pest-A-Cator Too!

Up to 1,000 sq. ft.

Pest-A-Cator Too! is great for smaller homes,
condominiums, apartments, mobile homes, etc.”
(Pest-A-Cator and Pest-A-Cator Plus Brochure—available on
website) [ Exhibit B]

“This is not one of those ‘sonic’ noise machines. They
only work in one room at a time! Pest-A-Cator uses the
household wiring to turn the whole place into one huge
pest-irritating machine which forces pests (mice, rats,
roaches) to leave the premises. Pest-A-Cator is the
alternative to those harmful or hazardous chemicals,
pesticides and insecticides which can harm children,
family pets, friends, the environment and more.

A single Pest-A-Cator will aid in ridding most standard
2,000 sq. ft. areas of mice, rats and roaches, all within 2-4
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weeks and all without the aid of chemicals and the need for
costly exterminators. The unit sends a pulsating signal
throughout the wiring of the home annoying insects and
rodents, driving them from behind the walls, out of cabinets
and from under sinks where they hide and nest.

Just plug the Pest-A-Cator into any 110V outlet and let it
work — 24 hours a day, 365 days a year.

Your optimum goal for an electronic pest control device is
to eliminate the problem. Pest control problems are
eliminated when the solution strikes at the nesting areas,
which are in the walls, cabinets and under the sinks. Pest-
A-Cator was designed to send a pulsating signal throughout
the wiring of the home annoying insects and rodents,
driving them from behind the walls, out of cabinets and
from under sinks where they hide and nest.”

(Pest-A-Cator and Pest-A-Cator Plus Brochure—available on
website) [ Exhibit B]

. “Pest-A-Cator
Don’t drive pests into hiding. Drive them out. . . Drive
them away.

‘The Pest-A-Cator turns your house wiring into a giant pest
repeller!’

... The Pest-A-Cator uses the wiring in your home to turn
the whole place into one huge, pest irritating machine which
forces them to leave the premises.

The unique activity sends a pulsating signal throughout the
wiring of homes, businesses and other structures. This
silent pulse annoys insects and rodents, driving them out
from behind walls, floors and ceilings where they hide and
nest.

¢ Reduces monthly pest control visits.
e Tested by the U.S. Navy and in public housing facilities.
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The Pest-A-Cator is cost effective. A 1,500 square foot, 8
room house will cost a consumer the price of one unit.”
(Pest-A-Cator, Pest-A-Cator Plus and PestVacator Product
Brochure) [Exhibit C]

. “Pest-A-Cator Too

e Specially designed for smaller living quarters such as
apartments, condominiums, mobile homes, etc. . .

e Works on mice, rats, and roaches . . . Guaranteed or your
money back!

e Works in areas up to 1,000 square feet. . . .

e Fast working! Infested areas will be noticibly [sic] clean
in 2 - 4 weeks.”
(www.global-instruments.com/pest-a-cator2.html)
(6/4/02) [Exhibit D]

“1. HOW DOES IT WORK?
Pest-A-Cator is NOT an ultrasonic product. It works with
the electrical wiring in your home. The electrical wiring
inside your home already has an existing field surrounding
it. Pest-A-Cator, when plugged in, pulses this field. It
doesn’t really add to or take away from the field, just pulses
it. Rats, mice, and cockroaches like to live and nest inside
the walls. They feel this and don’t like it and it drives them
out. This means that if there is an infestation of rats, mice
or roaches, the consumer WILL see more during the first
four weeks or so, because it is driving them out of the walls.
We recommend using traps, glue boards, etc. the first few
weeks to help clean up the initial problem.

6. WHAT IS IT GUARANTEED TO WORK ON?
Rats, Mice and Cockroaches ONLY! Consumer
testimonials state that it works on ants, spiders, crickets,
etc., but we do NOT guarantee it to work on these pests.
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8. WILL I EVER SEE A PEST AFTER PLUGGING IN
THE PEST-A-CATOR?

Consumers may still see an occasional rat, mouse or
cockroach that has wandered in, but they will not stay and
take up residency in the home after a Pest-A-Cator is
plugged in. If they can, they will leave the same way they
came in.”(www.global-instruments.com/faq.html) (6/5/02)
[Exhibit E]

“A single Pest-A-Cator unit will aid in ridding most
standard 2,000 square foot areas of mice, rats and roaches
within 2-4 weeks. The unique activity sends a pulsating
signal throughout the wiring of homes, businesses and
other structures. This silent pulse annoys insects and
rodents, driving them out from behind walls, floors and
ceilings where they hide and nest.”

Just plug the Pest-A-Cator into any 110 outlet and let it go
to work.”

(www.global-instruments.com/how it works.html) (6/5/02)
[Exhibit F]

. MALE ANNOUNCER: “...Introducing a revolutionary
unit that rids homes of roaches, rats and mice without toxic
chemicals, harmful side effects, unsightly boxes or high
monthly fees.”

ON SCREEN: Pest-A-Cator product

MALE ANNOUNCER: “Introducing the Pest-A-Cator, the
safe and effective way to get rid of these pests once and for
all.”

MALE ANNOUNCER: “This innovative technology drives
rodents and roaches out of your home and it’s completely
safe for humans, as well as cats, dogs and fish.”

MALE ANNOUNCER: “It starts to work immediately by
altering the normal field around your wiring, creating an
environment that aids in the control of mice, rats and
roaches where the problem exists, in the walls and ceilings.”
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ON SCREEN: Animation of pests leaving home
(Television commercial) (date unknown) [Exhibit G]

. MALE ANNOUNCER: “It takes two to four weeks to take

care of normal pest and rodent problems.”

ON SCREEN: “Allow 2-4 weeks for infestations”

MALE ANNOUNCER: “Then your problem will be gone —
and won’t come back as long as the unit is plugged in.”

ON SCREEN: “Problem Gone!”

MALE ANNOUNCER: “-- and won’t come back as long as
the unit is plugged in.”

ON SCREEN: “PEST-A-CATOR product

No Harmful Chemicals. Today’s Pest Control.

Don’t drive pests into hiding?

Drive them out . . .

Drive them away.”

(Television commercial) (date unknown) [Exhibit H]

“Introducing RIDDEX
‘The Environmental Alternative For Safer Pest Control’
Want to reduce the use of hazardous chemicals (insecticides
and pesticides) in your everyday life, around children, and
food products?

Just plug in the ‘RIDDEX’ to a standard 110 or 220 volt
outlet and this new technology starts working by altering the
normal field around your wiring, creating an environment
that aids in the control of mice, rats, and roaches in the walls
and ceiling where your problem exists.

House wiring turns your home into a giant pest repeller!

¢ Makes your home Pest-Free without harmful chemicals.

e Uses electrical wiring in the walls to drive pests away
from homes, hotels, motels, offices, restaurants and
mobile homes.

¢ Environmental Alternative.

¢ No need for pest control services.

¢ One unit takes care of an average home (2,000 sq. ft.)
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DRIVES OUT ROACHES RODENTS INSECTS &
OTHER PESTS

Allow two to four weeks for satisfactory results.
(RIDDEX Brochure) [Exhibit I]

6. Through the means described in Paragraph 5, respondents have
represented, expressly or by implication, that:

A.

Pest-A-Cator Products and Riddex Products effectively
repel, drive away or eliminate mice, rats, and cockroaches
from users’ homes, office buildings, restaurants and other
buildings in two to four weeks;

One Pest-A-Cator unit effectively repels, drives away or
eliminates mice, rats, and cockroaches throughout standard
size homes up to 2,000 square feet;

One Pest-A-Cator Too! unit effectively repels, drives away
or eliminates mice, rats, and cockroaches throughout
smaller homes, condominiums, apartments, and mobile
homes up to 1,000 square feet;

One Riddex unit effectively repels, drives away or
eliminates mice, rats, and cockroaches throughout homes
up to 2,000 square feet;

Pest-A-Cator Products and Riddex Products are an
effective alternative to or eliminate the need for chemicals,
pesticides, insecticides, exterminators, and pest control
services;

Pest-A-Cator Products send a pulsating signal throughout
the electrical wiring inside homes, businesses and other
structures in a manner that drives mice, rats, and
cockroaches out from the nesting areas in the walls, floors,
ceilings, cabinets, and under sinks;
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After using the Pest-A-Cator for two to four weeks, pests
and rodents will be gone and will not return as long as the
unit stays plugged in; and

Riddex Products alter the field around electrical wiring
inside homes, hotels, motels, offices, restaurants and
mobile homes in a manner that drives mice, rats, and
cockroaches out.

. Through the means described in Paragraph 5, respondents have
represented, expressly or by implication, that they possessed
and relied upon a reasonable basis that substantiated the
representations set forth in Paragraph 6, at the time the
representations were made.

. In truth and in fact, respondents did not possess and rely upon a
reasonable basis that substantiated the representations set forth
in Paragraph 6 at the time the representations were made.
Therefore, the representation set forth in Paragraph 7 was, and
is, false or misleading.

Pest-A-Cator Plus Products

Respondents have manufactured, advertised, labeled,
offered for sale, sold, and distributed combination
electromagnetic and ultrasonic pest control products to the
public, including the Pest-A-Cator Plus and the Pest-A-
Cator Too! Plus (collectively, “Pest-A-Cator Plus
Products™).

Respondents have disseminated or have caused to be
disseminated advertisements for the Pest-A-Cator Plus
Products, including but not necessarily limited to the
attached Exhibits C, J, and K. These advertisements contain
the following statements:

“Electronic Pest Control Just Got Better! Introducing
PEST-A-CATOR Plus Patented ‘Pulse’ technology Plus
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Ultrasonic Technology creates the ultimate power in
electronic pest control! GUARANTEED!

Pest-A-Cator Plus products are the best of both worlds!
Why? Because it [sic] has two technologies integrated into
one product that’s effective in repelling pests from the entire
home. Pulse or electro-magnetic technology works through
the household wiring to upset nesting sites of mice, rats and
roaches within walls, ceilings and floors. Ultrasonic
technology controls a variety of pests (rodents, insects,
spiders, bats, etc.) in open areas that have a high rate of
visual activity. . . .

Pest-A-Cator Plus and Pest-A-Cator Too! Plus products are
great to use in homes, office buildings, schools, restaurants,
hospitals, etc.

Pest-A-Cator Plus — Up to 2,000 sq. ft.

Pest-A-Cator Too! Plus — Up to 1,000 sq. ft.”
(Pest-A-Cator, Pest-A-Cator Plus, and PestVacator Product
Brochure) [Exhibit C]

. “Pest-A-Cator Plus

Patented ‘Pulse’ technology PLUS Ultrasonic Technology
creates the ultimate power in electronic pest control!

¢ Only I unit needed per Average home of 2000 sq. ft.

2 TECHNOLOGIES IN 1!

‘Pulse Technology’

« State of the art technology controls pest [sic] deep within
the walls, ceilings and floors.

¢ Guaranteed to aid with controlling on [sic] mice, rats and
roaches.

e Highly effective in areas up to 2,000 sq. ft. and up to
1,000 sq. ft. with Pest-A-Cator Too Plus

‘Ultrasonic’ Technology’
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» Ultrasonic sound waves continue to bounce throughout
the unobstructed room to aid with the control of pests on
a continual basis.

¢ Aids in controlling rodents & insects (i.e. spiders,
silverfish, etc.)”

(www.global-instruments.com/pest-a-catorplus.html)

(6/5/02) [Exhibit J]

“Pest-A-Cator Too! Plus
e Recommended for apartments, condominiums, multi-
family and [sic] structures 1000 sq. ft. or less.

» Highly effective in areas up to 1,000 sq. ft....”
(www.global-instruments.com/pest-a-catorplus_2.html)
(6/5/02) [Exhibit K]

Through the means described in Paragraph 10, respondents
have represented, expressly or by implication that:

Pest-A-Cator Plus Products’ pulse or electromagnetic
technology works or pulsates through the household
wiring to upset nesting sites of mice, rats, and cockroaches
within walls, ceilings, and floors;

Pest-A-Cator Plus Products effectively repel, control, or
eliminate mice, rats, cockroaches, rodents, insects, spiders,
silverfish, and bats from homes, office buildings, schools,
restaurants, and hospitals;

One Pest-A-Cator Plus unit effectively repels, controls, or
eliminates mice, rats, cockroaches, rodents, insects,
spiders, silverfish, and bats from homes, office buildings,
schools, restaurants, and hospitals up to 2,000 square feet;
and

One Pest-A-Cator Too! Plus unit effectively repels,
controls, or eliminates mice, rats, cockroaches, rodents,
insects, spiders, silverfish, and bats from apartments,
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condominiums, and multi-family structures up to 1,000
square feet.

Through the means described in Paragraph 10, respondents
have represented, expressly or by implication, that they
possessed and relied upon a reasonable basis that
substantiated the representations set forth in Paragraph 11,
at the time the representations were made.

In truth and in fact, respondents did not possess and rely
upon a reasonable basis that substantiated the
representations set forth in Paragraph 11, at the time the
representations were made. Therefore, the representation
set forth in Paragraph 12 was, and is, false or misleading.

PestVacator Products

Respondents have manufactured, advertised, labeled,
offered for sale, sold, and distributed ultrasonic pest control
products to the public, including the PestVacator 800 and
PestVacator 1500 (collectively, “PestVacator Products”).

Respondents have disseminated or have caused to be
disseminated advertisements for PestVacator Products,
including but not necessarily limited to the attached Exhibits
Cand L. These advertisements contain the following
statements:

A. “PestVacator’s ultrasonic technology is a safe and humane
way to drive household pests (mice, rats, bats, crickets, spiders
and other insects) away from your home including attics,
basements and crawl spaces. Most household pests hear sounds
far above the range of human hearing. Having no ability to
adapt to these annoying sounds, they will leave the protected
area for a more comfortable living area, most often outdoors.

PestVacator electronic pest control products; The friendly
and effective alternative to using chemicals & traps.
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PestVacator will aid in ridding your home of insects and
rodents by using safe and powerful ultrasonic signals which
penetrate the nervous systems of these pests, yet are
undetectable to humans and common household pets.
Model PV800

* Protects areas up to 800 sq. ft.
Model PV1500

Same attributes as the PV800 but works in areas up to 1500
sq. ft.”

(Pest-A-Cator, Pest-A-Cator Plus, and PestVacator Product
Brochure) [Exhibit C]

“PestVacator Electronic Insect & Rodent Repeller
e Ultrasonic Technology
¢ Aids in ridding the protected area of unwanted pests — up
to 800 Sq. Ft. of protection!”

¢ No toxic chemicals, posions [sic] or traps needed.”
(www.global-instruments.com/pv800html) (6/3/02)
[Exhibit L]

Through the means described in Paragraph 15, respondents
have represented, expressly or by implication, that:

PestVacator Products effectively repel, drive away or
eliminate mice, rats, bats, crickets, spiders, and other
insects from the user’s home, including attics, basements
and crawl spaces;

One Pest Vacator 800 effectively repels, drives away or
eliminates mice, rats, bats, crickets, spiders, and other
insects from the user’s home, including attics, basements
and crawl spaces, up to 800 square feet;
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C. One PestVacator 1500 effectively repels, drives away or
eliminates mice, rats, bats, crickets, spiders, and other
insects from the user’s home, including attics, basements
and crawl spaces, up to 1500 square feet; and

D. PestVacator Products eliminate the need for toxic
chemicals, poisons, or traps.

17. Through the means described in Paragraph 15, respondents
have represented, expressly or by implication, that they
possessed and relied upon a reasonable basis that
substantiated the representations set forth in Paragraph 16,
at the time the representations were made.

18. In truth and in fact, respondents did not possess and rely
upon a reasonable basis that substantiated the
representations set forth in Paragraph 16, at the time the
representations were made. Therefore, the representation
set forth in Paragraph 17 was, and is, false or misleading.

19. The acts and practices of respondents as alleged in this
complaint constitute unfair or deceptive acts or practices, in
or affecting commerce, in violation of Section 5(a) of the
Federal Trade Commission Act.

THEREFORE, the Federal Trade Commission this twenty-
second day of August, 2003, has issued this complaint against

respondents.

By the Commission, Commissioner Harbour not participating.
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PRODUCTS
Pest-A-Cator
Pest-A-Cator Too
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Pest-A-Cator Too Plus

Global Instruments Ltd.

PestVacator 800
PestVacator 1500
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Questions

How it works
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results
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Dealers _
Testimonials
Contact Us
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Page 1 of 2

Works on mice,
rats, and
roaches.....
Guaranteed, or
your money back!
Works in standard
size homes up to
2000 square feet.
Multiple units are
needed in larger
areas or multiple stories.

Fast working - infested areas will be noticibly
ctean in 2 - 4 weeks.

Direct plug-in feature is user friendly and
does not have to be plugged in plain view of
infested areas.

Safe to use around children and household
pets (except rodent type pets).

Helps in reducing monthly exterminator
costs.

Backed by a 60-day money back guarantee
and a 1-year warranty on parts and
workmanship.

Another quality product manufactured in the
USA

F Brochure
Advertising Photos
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Home | Pest-A-Cator | Pest-A-Cator Too | Pest-A-Cator Plus | Pest-A-Cator Too Plus |

PestVacator 800 | PestVacator 1500 | Frequently Asked Questions | How it works |
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http://www.global-instruments.com/pest-a-cator.html
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FPegi-A-Caioris manufactured and dis-
tributed by Global Instruments. Global Instru-
ments has distributed millions of electronic
pest repelling products throughout the world
which have been tested by the U.S. Navy and
in public housing facilities. The Pesz-4-Cator
is great for homes, businesses, restaurants,
hospitals and more. It is backed by a 60 day
money back guarantee and a one year war-
ranty on all parts and workmanship. The Pesz-
A-Catoris another quality product “Made in
the U.S.A"

No Harmful Chemicals
Today’s Pest Control”

BTV o W eend A e B T

“Phe Pest-A~-Cator turns your house
. . PR H PR

g a giant pest repeller!

“Imagine fingernails on the blackboard
24 hours a day!”

Well, that kind of irritation is the theory
behind the Pest-A-Cator pest control device
from Global Instruments. This is not one of
those ‘sonic’ noise machines. The Pest-A-Cator
uses the wiring in your home to turn the whole
place into one huge, pest irritating machine
which forces them to leave the premises.

Pest-A-Catoris the alternative to harmful
or hazardous chemicals, pesticides and insec-
ticides which can harm children, family pets*,
friends, the environment and more. A single
Pest-A-Catorunit will aid in ridding most stan-
dard 2,000 square foot areas of mice, rats and
voaches within 2-4 weeks. The unique activ-
ity sends a pulsating signal throughout the
wiring of homes, businesses and other struc-
tures. This silent pulse annoys insects and
rodents, driving them out from behind walls,
floors and ceilings where they hide and nest. The Pest-A-Cator

Just plug the Pest-A-Cator into any 110 ' e
outlet an% lgt it go to work. One unit %s all ' ‘ sends a pulsatmg.mgna]
that is required for an average home up to Ultrasonic prod _ through your entire
2,000 square feet. Additional units are needed rasonic proaucts home causing pests to
for excess of 2,000 square feet or multiple story have a sound wave that EETEIRT RIS
structures. The unique activity will not affect only annoys pests and within 2 - 4 weeks.
computers, telephones or other home appli- drives them into hiding

still within your house.

ances.
*Safe for all pets except hamsters, gerbils and ather rodent pets. More o fCZIZ “Sut o f‘S'l;g At

" ]
out of mind” mentality.

1. Ultrasonic products
manage one room at a
time.

2 Kooms must be obstriuc-
tion free.

3 Ultrasonics will not
penetrate walls, floors,
ceilings or furniture or
go around corners.

it is ed“
00-square feet. .

= Chemical Freel"

» Safe for Pets

+ Protects up to- 2,000 '
square feet

+ User Friendly

» Clean and Mainte-
nance Free - -

» Reduces monthly

. pest control visits.

.« Tested by the U.S.

Navy and in public
housing facilities.

» [.L. Listed Safe

The Pest-A-Cator is ™™
cost effective. A 1,600 _
square foot, 8 room house
will cost a consumer the
price of one unit. o

Ultrasonic products
in a 1,500 square foot
howuse with 8 rooms
would cost a con-
sumer approximately
$200.00 (average
£25.00 per unit).

#2100 - Retail
#2140 - Counter Display
#2180 - Floor Display

#2200 - Mail Order




- Electronic Pest Control Just Got Better!

Introducing

- MEV A CAL

Patented “Pulse”
technology
P Lk
Ultrasonic Technology
creates the ultimate
power in electronic
pest control!
GUARANTEED!

fﬂ-

s e = SV

110V outlet.

/

(J\q‘\jt O

e

* Direct plug-in feature is easy to use. Just plug the device into any

* Safe around children & household pets (except rodent & spider type
pets. '
* Completely maintenance-freel Not a chemical that washes away, not

“Pulse” Technology

* State of the art technology controls pests
deep within the walls, ceilings and floors.

* Guaranteed to work on mice, rats and
roaches.

° Highly effective in areas up to 2,000 sq.
ft.and up to 1,000 sq. ft. with Pest-A-
Cator Too Plus.

* Global Instruments patented technology.

Made in the USA

For More Information,

a trap that requires emptying of dead or dying animals.
* Backed by a 60-day money back guaranteel

g TECHNOLOGIE IN 1

“Ultrasonic” Technology

* Older technology controls pests in
problem areas.

» Ultrasonic sound waves continue to
bounce throughout the unobstructed
room to control pests on a continual
basis.

* Aids in controlling rodents & insects |i.e.
spiders, fleas, silverfish, etc.)

Call 800-338-5028

Pest-A-Cator # 15 a trademark of Giobal Instruments Ltd., Trenton, MO




Pest-A-Cator L5 -The

Pest-A-Cator Plus products are the best of both worlds!  areas that have a high rate of visual activity. Although
Why? Because it has two technologies integrated into the product won't harm standard household pets, it's
one product that's effective in repelling pests from the strongly recommended not to be used around rodent

best of both worlds!

entire home. Pulse or electro-magnetic technology and spider pets.

waorks through the household wiring to upset nesting

sites of mice, rats and roaches within walls, ceilings Pest-A-Cator Plus and Pest-A-Cator Tool! Plus products
and floors. Ultrasonic technology controls a variety of are great to use in homes, office buildings, schools,
pests {rodents, insects, spiders, bats, etc.) in open restaurants, hospitals, etc.

Pest-A-Cator PLiAk Pest-A-Cator Too! PLiks’

o~ * It's designer style won’t detract ey
o Harmful themcals, Totay's Pest Control from home or office decor. Ko Harmful chemlcals. Today's Pest Contro,
.‘,;f?EST'A\;%w%gﬂ * It’'s direct plug-in feature is ",fa”""fﬁf,?“ oo |
| koo easy to use. Simply plug the v
- unit into any unobstructed
110V outlet.

* It's completely maintenance-
free! Not a chemical that -
washes away, not a trap that
requires emptying of dead or
dying animals.

° It's UL listed, EPA registered
and complies with part 15 of
the FCC rules.

* It's “Made in the USA!”

Product Video Global Instrur tegsicustomer
EAQ's satisfact .
E 60 days
e

USA Patent #4,802,057 Insect and refun
German Patent #8909186.8 uL Rodent Control ‘ba
Other patents pending C\e™/US Equipment AN
EPA Est. No. 053390-MO-001 Listed Control Number 2904

For Customer Service, call 800-338-5028 or email us at

customerservice@glebal-instruments.com

Phone: 660-359-4398 Glob g;"“““"’“"“““’" L Check us out on the web
Fax: 660-359-5031 obal Instruments Ltd. www.pestacator.com

Trenton, Missourl 64683
£2001 Global Instruments, Ltd. All Rights Reserved




IBestlcacators

Electronic Insect & Rotdent Repelier

PestVacator’s ultrasonic technology is u safe and humane way to drive
household pests (mice, rats, bats, crickets, spiders and other insects) away
from your home including attics, husements and crawl spaces.

Most household pests hear sounds far above the range of human hearing.

Having no ability to adapt to these annoying sounds, they will leave the
protected area for o more comfortable living area, most often outdoors.

Safe and Powerful
Uitrasonic
Protection Against
Insects & Rodents

PestVaccator Feotures and Benefits

» Available in two sizes (800 sq. ft. and 1,500 sq. ft.)

* Aids in ridding the protected area of unwanted pests

 Promotes hexlthier fumily living environments

» Silently protects areas 24-hours a day, 365 days a year

» No toxic chemicals, poisons or traps needed and costs pennies u day to operute
» Safe for household pets (except rodent and spider pets)

» For maximum effectiveness, combine efforts with Global Instrument’s Pest-A-
Cator products.

For more information call:
1"800"338'503& PestVacator® and Pest-A-Cator” are trademarks of Global Instruments, Ltd. Trenton MQ




| PeStVacdfbr EIectF@#ﬁm pest cb’ntr’@l products:
The friendly and effective aglternoative
to using chemicals & traps.

PestVacator will aid in ridding your home of insects a;adgi rodents by using safe and

powerful ultrasonic signals which penetrate the nervous systems of these pests, yet
are undetectable to humans and common household pets.

Model PV800

» UPC #50903008009

° Protects areas up to 800 sq. ft.

* Direct plug-in feature is easy to use

» Multiple units are needed in larger
areas or multiple rooms

Model PV1500
» UPC #50903015007

° Same attributes as the PV800 but
works in areas up to 1,500 sq. ft.
° Works great in large unobstructed
rooms (i.e. attics, basements, 3-car
- garages, warehouses, etc.)
* = Great for combining efforts with
Pest-A-Cator products

PestVacator is backed by a one year limited warranty on all parts and workmanship. If the unit fails to
operate during the warranty period, return it to the place of purchase along with your purchase receipt.

PestVacator complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: 1) this device may not cause harmful interference, and 2) this device must accept any
interference received, including interferences that may cause undesired operation.

For Customer Service, cecll 300-338-5028 oy

emeil us at customerservice@global-instruments.com

&E Insect and
e\eb/us S
Ph@ne: - 66@“359“4398 Listed Control Number 2914
Fax: 660-359-5031 Manufactured for
Check us out on the web Global Instruments Lid. Assembled in Mexico

www.global-instruments.com Trenton, Missouri 64683 ©2001 Global Instruments, Ltd. All Rights Reserved

EPA Est. No. 053390-MO-001
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== No Harmful Chemicals. - 3@“,&%" |
Today’s Pest Control™ : .

som e a4 Pt v TR

Perfect for condominiums, apart-
ments, small homes and offices.

The Pest-A-Cator Too!l has all of the
same great features as the Pest-A-Cator
but is made for areas of -
1000 square feet or less :
such as apartments,
condominiums, offices
and small homes. Pack-
aged in a molded plastic
clamshell to be hung for

display.

#1100 - Retalil
#1140 - Counter Display
#1180 - Floor Display

#1200 - Mail Order

POTENTIAL MARKET

Estimated 80 million households
representing $3.2 billion in retail sales.

FLOOR DISPLAY

Pesr-A-Cator #2180 Holds 18 Units
Pest-A-Cator Tbo/#1180 Holds 24 Units

The Rodent Control device
RQDEN? is designed to protect en-

gines, electrical wiring, | iasane
@QNTROL and vehicle interiors from } e
rodent gnawing damage. » et
Don't stop there. The vari- § .
ety of uses become |
limitless.
The magnetic device sends
the pulsating signal
through the combinations
of metal and the wiring
which creates a silent bar-
rier that repels rodents.
This protective barrier pre-
serves campers, antique
cars, trucks. Rv's, tractors,
combines and more. Also is
great for metal storage
sheds and pallet storage
racks where wiring is less
than plentiful.
Packaged in a box with at-
tached hanger to be
displayed on counter or
hanging display.

COUNTER DISPLAY
Pest-A-Cator #2140 Holds 6 Units
Pest-A- Cm‘w Too /#1140 Holds 8 Units




Round Px

UK Prong

MONEY BACK GUARANTEL

Pest-A-Cator guarantees customer satisfaction. If not satisfied with results within 60
days, return the undamaged unit to place of purchase for a full refund. Pesz-A-Calor
is backed by a one year warranty on all parts-and workmanship.

Pest-A-Cator Too! ' , Pest-A-Cator
~ Set-up 15'Lix 9"W x 14Y4"H #2140 ~ Set-up 15'L x 9'W x 14Y"H
Shipping Dimensions: 14" x 8'%" x 8"

'W s 54"H
6" x 15"x 10

For Custoiter Service Call:

800-338-5028 D N

T
FEmail - global@lyn.net A US A Palent No. 4802057
Manufactured by: German Pafent No. 8907186.8 }
- Global Instruments, Ltd. EPA Est. No. 065857-CA-001
p @?@M Trenton, Missouri 64683 NP A
b orion Coro Fensipmant Another Quality @ 1990 Global Insiruments, Licl

Product Made in USA All Rights Reserved
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Home

PRODUCTS
Pest-A-Cator
Pest-A-Cator Too
Pest-A-Cator Plus
Pest-A-Cator Too Plus

PestVacator 800
PestVacator 1500

Frequently Asked
Questions

How it works

Suggestions for best
results

Company History

Dealers
Testimonials
Contact Us

L

Page 1 of 2

Global Instruments Ltd. 4

Specially designed

for smaller living
quarters such as
apartments,
condominiums,

mobile homes,

etc...

Works on mice,

rats, and
roaches.....Guaranteed
or your money back!
Works in areas up to 1000 square feet.
Multiple units are needed for multiple
stories. We recommend the original Pest-a-
cator for areas larger than 1000 square feet.
Fast working! Infested areas will be noticibly
clean in 2 - 4 weeks.

Direct plug-in feature is user friendly and
convenient because it does not have to be
plugged in plain view of infested areas.

Safe for use around children and household
pets (except rodent type pets).

Helps in reducing monthly exterminator
costs.

Backed by a 60-day money back guarantee
and a 1-year warranty on parts and
workmanship.

Another quality product manufactured in the
USA.

PDF Brochure

Advertising Photos

4

Exhibit D

http://www.global-instruments.com/pest-a-cator2.html 6/4/2002
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u Global Instruments Ltd. 4

Home
PRODUCTS Most Frequently Asked Questions
Pest-A-Cator Regarding Pulse Technology (Pest-A-Cator®)
Pest-A-Cator Too :
Pest-A-Cator Plus 1. How does it work?
Pest-A-Cator Too Plus 2. Where should I plug it in?
PestVacator 800 3. How many are needed?
PestVacator 1500 4. Will it harm pets?
5. Will it cause problems with computers or other
Frequently Asked electrical appliances?
Questions 6. What is it guaranteed to work on?
How it works 7. Can I use the unit outside?
Suggestions for best 8. Will I ever see a pest after plugging in the Pest-A-
__results Cator?
Company History 9. What is the life expectancy of the unit and how can
I tell if it is no longer working?
Dealers 10. What is the guarantee and warranty on Pest-A-
Testimonials Cator?
Contact Us 11. Should I leave the unit plugged in all the time and

how much electricity does the unit use?

12. Will it affect a pacemaker?
13. Will the unit work for bats or squirrels in the

attic?

Most Frequently Asked Questions
Regarding Ultrasonic Technology (PestVacator®)

1. Does ultrasound penetrate walls, floors, ceilings or
other solid objects?

2. Will this product harm or interfere with the
function of normal household products (i.e.
Televisions, radios, computers or home security
systems)?

3. Will this product harm my pets?

4, Will the product harm people who are pregnant or
who have pacemakers?

5. What does it cost to operate?

6. Are people able to hear the sound put out by this

product?
7. Where is the best location to plug the unit in?

A 4

Exhibit E

http://www.global-instruments.com/faq.html 6/5/2002
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1. HOW DOES IT WORK?

Pest-A-Cator is NOT an ultrasonic product. It works with the electrical wiring in your
home. The electrical wiring inside your home already has an existing field
surrounding it. Pest-A-Cator, when plugged in, pulses this field. It doesn't really add
to or take away from the field, just pulses it. Rats, mice, and cockroaches like to
live and nest inside the walls. They feel this and don't like it and it drives them out.
This means that if there is an infestation of rats, mice or roaches, the consumer
WILL see more during the first four weeks or so, because it is driving them out of
the walls. We recommend using traps, glue boards, etc. the first few weeks to help
clean up the initial problem.

Back to Top

2. WHERE SHOULD I PLUG IT IN?

We recommend plugging the unit into an outlet in a central location for a single
level home of 2000 square feet or less (1000 square feet for Pest-A-Cator Too). If
the home is single level and over 2000 square feet we recommend plugging a unit
in at both ends of the home. For a multiple level home, please see Question #3.
Since the unit is not an ultrasonic, it doesn't make any difference if the unit is
plugged in behind furniture or curtains, etc. The unit only works where there is
electrical wiring. For example, on a main floor of an average home, there is
electrical wiring traveling throughout the walls of that level. The Pest-A-Cator would
work fine. But, in an attic, or basement level, where the wiring may be concentrated
in one area, say on the south end, and little or no wiring is on the north end, Pest-
A-Cator would not be as effective on that level. Also, if a house is vacant or not
always in use, the unit will not be as effective because the use of electrical
appliances, lights, etc. is what creates the field that the unit works with. If no
electricity is being used, the unit has nothing to work with.

Back to Top
3. HOW MANY ARE NEEDED?

One unit covers up to 2,000 square feet (1000 square feet for Pest-A-Cator Too) in
an average home. If the home has multiple levels, we recommend one per level and
to plug them in at opposite ends of the home in a staggered effect (i.e.: two levels -
one plugged in on the first floor at the north end, second unit plugged in on the
second floor at the south end. Or 3 levels - first on first floor north end, second on
second floor at south end, third unit on third floor at north end). If too many units
are plugged into a small area (i.e.: one level less than 2000 square feet) they can
interfere with each other and not be as effective.

Back to Top

http://www.global-instruments.com/faq.html 6/5/2002
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4. WILL IT HARM PETS?

We do not recommend using the unit if you have pets that are from the rodent
family, such as hamsters, gerbils, rabbits etc. It will not effect birds, cats, dogs, and

fish.
Back to Top
5. WILL IT CAUSE PROBLEMS WITH COMPUTERS OR OTHER ELECTRICAL
APPLIANCES?
No.

Back to Top
6. WHAT IS IT GUARANTEED TO WORK ON?

Rats, Mice and Cockroaches ONLY! Consumer testimonials state that it works on
ants, spiders, crickets, etc., but we do NOT guarantee it to work on these pests.

Back to Top
7. CAN I USE THE UNIT OUTSIDE?

No. The unit is not recommended for use outside such as on patios, courtyards, etc.
Also, it wouldn't work in such an area because electrical wiring does not surround it
and the unit was not designed for outdoor use.

Back to Top

8. WILL I EVER SEE A PEST AFTER PLUGGING IN THE PEST-A-CATOR?

Consumers may still see an occasional rat, mouse or cockroach that has wandered
in, but they will not stay and take up residency in the home after a Pest-A-Cator is
plugged in. If they can, they will leave the same way they came in.

Back to Top

9. WHAT IS THE LIFE EXPECTANCY OF THE UNIT AND HOW CAN I TELL IF
IT IS NO LONGER WORKING?

The AVERAGE life of a unit is 3 to 5 years. If the red light is no longer flashing
(either completely out or a steady light) the unit is not working. Check light first. If
light is flashing, but the consumer is having problems with rats, mice or
cockroaches, try checking the unit for a vibration or "pull" using a metal
screwdriver. Hold the tip of the screwdriver against the unit while the unit is
plugged in. The unit cycles "on" for four minutes and "off" for two minutes. If no
vibration or "pull" is felt when first testing the unit, wait a couple of minutes and try
again as it may be in the "off" cycle. If, after waiting a couple of minutes and
testing again there is still no vibration or "pull" the unit is no longer functioning.

Back to Top

http://www.global-instruments.com/faq.htm! 6/5/2002
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10. WHAT IS THE GUARANTEE AND WARRANTY ON PEST-A-CATOR?

There is a sixty-day money back guarantee and a one-year (from date of purchase)
warranty on replacement of a defective unit.

Back to Top

11. SHOULD I LEAVE THE UNIT PLUGGED IN ALL THE TIME AND HOW MUCH
ELECTRICITY DOES THE UNIT USE?

It is best to leave the unit plugged in at all times, but it will not hurt to unplug it for
very short periods of time. The unit uses about the same amount of electricity as a
night light.

Back to Top
12. WILL IT EFFECT A PACEMAKER?

Please use the same precautions that your doctor recommends you use with any
other appliances. This device complies with part 15 of the FCC Rules. Operation is
subject to the following conditions: (1) this device may not cause harmful
interference, and, (2) this device must accept any interference received, including
interference that may cause undesired operation.

Back to Top

13. WILL THE UNIT WORK FOR BATS OR SQUIRRELS IN THE ATTIC?

. While we have not tested for these particular pests, we have had customers offer
this idea which they claimed worked for them.

How to manage squirrels in attics:

Wind or drape an outdoor extention cord in "S" turns throughout the entire attic.
The extention cord should be no further than 5' from the previous row(cord) as this
will ensure that the signal is completely covering 100% of the attic floor. The cord
needs to be plugged into a live 110V wall outlet. Then plug the Pest-A-Cator device
into the end of the extention cord. If using Pest-A-Cator Plus product, make sure
the outlet that the device is plugged into is obstructive free, meaning clear with no
beam or boxes, etc. in front of the unit, to allow the ultrasonic signal to work
effectively. Any questions or confusion, please contact our Customer Service people
at 1-800-338-5028.

How to manage bats in attic:

Same as managing squirrels in attics, but being the bats roost in the peaks of the
attics, the extention cord needs to be raised to the ceiling level by using standard
cup hooks (purchased from hardware or grocery stores). Make sure the cup hooks
are mounted within 2' of the highest point in the attic. Now string the extention
cords through the cup hooks and plug in as noted in "Managing squirrels in attics".
Any questions or confusion, please contact our Customer Service people at 1-800-
338-5028.

http://www.global-instruments.com/faq.html 6/5/2002
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1. DOES ULTRASOUND PENETRATE WALLS, FLOORS, CEILINGS OR OTHER
OBJECTS?

No. Frequencies in the "ultrasound” range do not have the energy required to
penetrate solid objects.

Back to Top

2. WILL THIS PRODUCT HARM OR INTERFERE WITH THE FUNCTION OF
NORMAL HOUSEHOLD PRODUCTS 1.E., TELEVISION, RADIOS, COMPUTERS,
OR HOME SECURITY SYSTEMS?
No.

Back to Top
3. WILL THIS PRODUCT HARM MY PETS?

Dogs, cats, reptiles, and birds should not be effected by this product. The product
can have adverse effects on rodent and spider type pets, such as, but not limited
to, hamsters, gerbils, ferrets, and guinea pigs. We recommend that this product not
be placed in the same room with these or any pet that begins to show signs of
irritation when in proximity to the unit.

Back to Top

4. WILL THE PRODUCT HARM PEOPLE WHO ARE PREGNANT OR HAVE
PACEMAKERS?

No. Frequencies in the "ultrasound” range do not have the energy required to
penetrate solid objects. This would include human tissue.

Back to Top
5. WHAT DOES IT COST TO OPERATE?
Approximately 1 cent per day, depending on your local power rates.
Back to Top
6. ARE PEOPLE ABLE TO HEAR THE SOUND PUT OUT BY THIS PRODUCT?

Ultrasound is in a frequency range just above human hearing, but some people with
hearing sensitive to high frequency sounds may hear this unit as it works.

Back to Top

7. WHERE IS THE BEST LOCATION TO PLUG THE UNIT IN?

http://www.global-instruments.com/faq.html 6/5/2002
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Optimal position for the unit is into any unobstructed outlet where a pest problem
exists.

Back to Top

Home | Pest-A-Cator | Pest-A-Cator Too | Pest-A-Cator Plus | Pest-A-Cator Too Plus |
PestVacator 800 | PestVacator 1500 | Frequently Asked Questions | How it works |
Contact | Company History | Dealers | Testimonials

Web Design and Hosting provided by Mid-States Services . 660.359.2045
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r 3

- Global Instruments Ltd. 4

Home
PRODUCTS "Imagine fingernails scraping a blackboard
Pest-A-Cator 24 hours a day!"

Pest-A-Cator Too
Pest-A-Cator Plus
Pest-A-Cator Too Plus
PestVacator 800
PestVacator 1500

Frequently Asked Well, that kind of irritation is the theory behind the Pest-A-
—Q”‘?L“’"S Cator pest control device from Global Instruments. This is
M not one of those ‘sonic’ noise machines. The Pest-A-Cator
Suggestions for best uses the wiring in your home to turn the whole place into
__results , one huge, pest irritating machine which forces them to
Company History leave the premises.

M ) Pest-A-Cator is the alternative to harmful or hazardous
Testimonials chemicals, pesticides and insecticides which can harm
Contact Us children, family pets*, friends, the environment and more.

A single Pest-A-Cator unit will aid in ridding most standard
2,000 square foot areas of mice, rats and roaches within 2-
4 weeks. The unique activity sends a pulsating signal
throughout the wiring of homes, businesses and other
structures. This silent pulse annoys insects and rodents,
driving them out from behind walls, floors and ceilings
where they hide and nest.

Just plug the Pest-A-Cator into any 110 outlet and let it go
to work. One unit is all that is required for an average home
up to 2,000 square feet. Additional units are needed for
excess of 2,000 square feet or multiple story structures.
The unique activity will not effect computers, telephones or
other home appliances.

*Safe for all pets except hamsters, gerbiles, rabbits, and
other rodent type pets.

b 4

Home | Pest-A-Cator | Pest-A-Cator Too | Pest-A-Cator Plus | Pest-A-Cator Too Plus |
PestVacator 800 | PestVacator 1500 | Frequently Asked Questions | How it works |
Contact | Company History | Dealers | Testimonials

Exhibit F
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ON SCREEN: Exterminator

Pictures of monthly billing statements from
exterminator

MALE ANNOUNCER: Or you can turn to the
exterminators and pay them to come back month after month
after month. And those were your alternatives until now.

Introducing a revolutionary unit that rids
homes of roaches, rats and mice without toxic chemicals,
harmful side effects, unsightly boxes or high monthly
fees.

ON SCREEN: Pest-A-Cator product

MALE ANNOUNCER: Introducing the Pest-A-Cator,
the‘safe and effective way to get rid of these pests once
and for all. |

ON SCREEN: 110 volt in U.S.

220 volt overseas

MALE ANNOUNCER: This innovative technology

drives rodents and roaches out of your home and it's

completely safe for humans, as well as cats, dogs and

SCREEN: (The PEST-A-CATOR will harm
and other rodent pets.)

#8imply plug the Pest-A-Cator
A-Cator working

Exhibit G




in house

MALE ANNOUNCER: It starts to workbimmediately
by altering the normal field around your wiring, creating
an environment that aids in the control of mice, rats and
roaches where the problem exists, in the walls and
ceilings. |

ON SCREEN: Animation of pests leaving home

MALE ANNOUNCER: Plus, it won't affect
computers or other electrical appliances while it drives
pests out ofkyour home . and it's not ultrasonic.

ON SCREEN: PEST-A-CATOR uses 40 milliamps of
current -- less than 1 kilowatt to operate

MALE ANNOUNCER: It takes two to four weeks toO
take care of norﬁal pest and rodent problems.
ON SCREEN: Allow 2-4 weeks for infestations
MALE ANNOUNCER: Then your problem will be
gone --
ON SCREEN: Problem Gone!
MALE ANNOUNCER: -- and won't come back as long
as the unit is plugged in.
' ON SCREEN: PEST-A-CATOR product
No Harmful Chemicals. Today's Pest Control.
Don't drive pests into hiding?
Drive them out...

Drive them away.

For The Record, Inc.
Waldorf, Maryland
(301)870-8025
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MALE ANNOUNCER: It starts to work immediately
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an environment that aids in the control of mice, rats and

roaches where the problem exists, in the walls and

ceilings.

ON SCREEN: Animation of pests leaving home

MALE ANNOUNCER: Plus, it won't affect

computers OY other electrical appliances while it drives

pests out of your home. And it's not ultrasonic.

ON SCREEN: PEST-A-CATOR uses 40 milliamps of

current -- less than 1 kilowatt to operate

MALE ANNOUNCER: Tt takes two to four weeks to

take care of normal pest and rodent problems.

ON SCREEN: Allow 2-4 weeks for infestations

MALE ANNOUNCER: Then your problem will be

gone --
QN SCREEN: Problem Gone!

MALE ANNOUNCER: -~ and won't come back as long

as the unit is plugged in.
ON SCREEN: PEST-A-CATOR product

No Harmful Chemicals. Today's Pest Control.

Don't drive pests into hiding?
Drive them out...

Drive them away.

For The Record, Inc.
Waldorf, Maryland

(301)870-8025
Exhibit H




INTRODUCING: RIDDEX’
“The Environmental Alternative For Safer Pest Control”

Want to reduce the use of hazardous chemicals (insecticides and pesticides) in your everyday lliée
~ around chlldren and food products? -A new revolutionary invention has Produced an_' lnnovatrve
- breakthrough -in -rodent and pest control; ‘its name is. “RIDDEX ” A recent. U:S. patent :
+ issued for thrs new prmcrple that safely and unlquely uses’ ‘th'e wmng in'a home; restaurant' ofﬁce or
_ fany structure ‘with- electrrcal wmng wnthm the’ walls Just plug in the “RIDDEX” to a standard 110 or
"220 volt outlet and this new. téchnology starts- working by altenng the normal field around your wmng,

creatmg an environment that :aids in the- control ‘of mice, rats and roaches in the walls and cellrng |
where your problem exzsts

House_wzrmg turns your home mto a gzantpest repeller’

. Makes your home Pest-Free wrthout harmful chemlcals

- Uses electncal wmng in the walls to drive pests away fro'm i

homes, hotels motels, offrces, restaurants and moblle
homes. -

. Enwronmental Alternatrve. - ' '_j -

‘s No need for pest control servuces._ FRRCRR
'® Will not harm household pets. .
. U L. and CSA listed' safe: and easy to use.

o Plugs into’ 110 or 220 volt outlet and Goes-To-Work
B Immedrately

'-o One umt takes care of an average home (2 000 sq ft)

B ~Exhibit | P
' - EPAEst. No. 065887-CA-001 . ‘
Patent No. 4,802,057 ~'EPA Est. No. 066464-IA-001 Made i VAL
German Patent No. 8909186.8 - EPA Est. No. 062471- 1A-001 - R adein U'S"’f‘,




What is a RIDDEX? | | "
A RIDDEX is “The Environmental Alternative For Safer Pest Control” :
Want to reduce the use of hazardous chemicals (insecticides and pesticides) in your everyday life
around children, and food products? A new revolutionary invention has produced an innovative

breakthrough in rodent and pest control. A recent U.S. patent has been issued for this new principle .
that safely and uniquely uses the wiring in a home, restaurant, office, or any structure with electrical

wiring within the walls. : o : o '

How does it work? = ' v ' - _
-Just plug in the RIDDEX to a standard 110 or 220 volt-outlet and this new technology starts working
by altering the normal field around your wiring, creating an environment that drives out mice, rats,
and roaches from the walls and ceiling where your problem exists. ' '

How many will | need? .
:One unit is all that is needed in most homes. (Approximately 2,000 sq. ft.)

How quickly will | see results? , , . o :
Allow two to four weeks for satisfactory results. Glue boards may be used to help during initial
clean-up period. After results have been obtained, do not unplug — the cost for continual use is
minirr\zal. ' . . . ‘

Money Back Guarantee . o

Global Instruments, Ltd., guarantees customer satisfaction. If not satisfied with results within 30
days; customers may return the undamaged ‘unit to the place of purchase, along with proof of
purchase, for a full refund. Global Instruments’. products are backed by a one-year warranty

covering parts and workmanship.

Instructions _ .
Plugs into any 110 or 220 volt outlet (preferably in a central location in the home). The small red

light will flash indicating the unit is working properly. . _
VG numler - [-Bco-245-(5

Won't harm household pets
@xﬁclzle,ptions are hamsters, gerbils and other rodent pets) | : *i’m»c
I e
- Made in the U.S.A.

W @

" Insect and Rodent Contro] Equipment
B " Control No. 29U4

MANUFACTURED FOR:

Global Instruments, Ltd.

" Worldwide Rodent and Pest Control
Trenton, Missouri 64683

© 1995 Global Instruments
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Uilobal 1mstruments | rest-A-Lator rrus

2,000 sq. ft. and up to 1,000 e Aids in controlling rodents &
sqg. ft. with Pest-A-Cator Too insects (i.e. spiders, silverfish,
Plus. etc.)

e Global Instruments patented
technology.

Home | Pest-A-Cator | Pest-A-Cator Too | Pest-A-Cator Plus | Pest-A-Cator Too Plus

PestVacator 800 | PestVacator 1500 | Frequently Asked Questions | How it works |
Contact | Company History | Dealers | Testimonials

Web Design and Hosting provided by Mid-States Services . 660.359.2045

http://www.global-instruments.com/pest-a-catorplus.html
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Home

PRODUCTS
Pest-A-Cator
Pest-A-Cator Too
Pest-A-Cator Plus
Pest-A-Cator Too Plus

PestVacator 800
PestVacator 1500

Frequently Asked
Questions

How it works

Suggestions for best
results

Company History

Dealers
Testimonials
Contact Us

rage 1 012

Patented "Pulse" technology PLUS

Ultrasonic Technology creates the ultimate

power in electronic pest control!

Recommended for
apartments,
condominiums,
multi-family and
structures 1000 sq.
ft. or less.

Direct plug-in
feature is easy to
use. Just plug the
device into any

110V outlet. PDF Brochure
Safe around Advertising Photos
children &

household pets (except rodent type pets).
Completely maintenance-free! Not a
chemical that washes away, not a trap that
requires emptying dead or dying animals.
Backed by a 60-day money back guarantee
and 1 year manufactures warranty!

4

2 TECHNOLOGIES IN 1!

"Pulse” Technology

e State of the art technology
controls pest deep within the
walls, ceilings and floors. e Ultrasonic sound waves

e Guaranteed to aid with
controlling mice, rats and

roaches. with control of pests on a
o Highly effective in areas up to continual basis.
1,000 sq. ft. and up to 2000 e Aids in controlling rodents &

Sq. Ft. with Pest-A-Cator Plus.

"Ultrasonic” Technology

o Older technology controls pest
in problem areas.

continue to bounce throughout
the unobstructed room to aid

insects (i.e. spiders, silverfisk

Exhibit K
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Home

PRODUCTS
Pest-A-Cator
Pest-A-Cator Too
Pest-A-Cator Plus

. Pest-A-Cator Too Plus

PestVacator 800 « Ultrasonic
PestVacator 1500 technology
o Aeked o Aids in ridding the
Frequently Aske rotected area of
Questions P
unwanted pests -

How it works
Suggestions for best up to 800 Sqg. Ft. of

results protection!. ]
Company History o Cost only pennies a
day to operate.

%ffﬁmals « Silently protects

Contact Us areas 24-hours a PDF Brochure
day, 365 days a Advertising Photos
year.

o Direct.plug-in feature is easy to use. Just
plug the device into any 110V outlet.

» Safe for household pets (except rodent and
spider type pets). .

» No toxic chemicals, posions or traps needed.

« Backed by a one-year limited warranty!

A 4

Home | Pest-A-Cator | Pest-A-Cator Too | Pest-A-Cator Plus | Pest-A-Cator Too Plus |
PestVacator 800 | PestVacator 1500 | Frequently Asked Questions | How it works |
Contact | Company History | Dealers | Testimonials

Web Design and Hosting provided by Mid-States Services . 660.359.2045

Exhibit L
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606 FEDERAL TRADE COMMISSION DECISIONS
VOLUME 136

Decision and Order

DECISION AND ORDER

The Federal Trade Commission having initiated an
investigation of certain acts and practices of the Respondents
named in the caption hereof, and the Respondents having been
furnished thereafter with a copy of a draft of complaint which the
Bureau of Consumer Protection proposed to present to the
Commission for its consideration and which, if issued by the
Commission, would charge the Respondents with violation of the
Federal Trade Commission Act; and

Respondents, their attorneys, and counsel for the Commission
having thereafter executed an Agreement Containing Consent
Order, an admission by Respondents of all the jurisdictional facts
set forth in the complaint, a statement that the signing of said
Agreement is for settlement purposes only and does not constitute
an admission by Respondents that the law has been violated as
alleged in such complaint, or that the facts as alleged in such
Complaint, other than jurisdictional facts, are true, and waivers
and other provisions as required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the
Respondents had violated the Act, and that complaint should issue
stating its charges in that respect, and having thereupon accepted
the executed Consent Agreement and placed such Agreement on
the public record for a period of thirty (30) days, now in further
conformity with the procedure prescribed in § 2.34(f) of its Rules,
the Commission hereby issues its complaint, makes the following
jurisdictional findings, and enters the following Order:

1. Respondent Global Instruments Ltd. is an lowa corporation
with its principal office or place of business at 819 Industrial
Drive, Trenton, Missouri 64683.

2. Respondent Charles Patterson is President of the corporate
respondent. Individually or in concert with others, he formulates,
directs, or controls the policies, acts, or practices of the
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corporation. His principal office or place of business is the same
as that of Global Instruments Ltd.

3. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the Respondents, and the
proceeding is in the public interest.

ORDER
DEFINITIONS

For purposes of this order, the following definitions shall
apply:

1. “Competent and reliable scientific evidence” shall mean tests,
analyses, research, studies, or other evidence based on the
expertise of professionals in the relevant area, that have been
conducted and evaluated in an objective manner by persons
qualified to do so, using procedures generally accepted in the
profession to yield accurate and reliable results.

2. “Pest-control product” shall mean any Pest-A-Cator, Pest-A-
Cator Too!, Pest-A-Cator Plus, Pest-A-Cator Too! Plus, Riddex,
Riddex Jr., PestVacator 800, or PestVacator 1500, or any other
product designed, advertised, or intended to repel, control, drive
away, or eliminate any insect or animal pest, including but not
limited to, mice, rats, and cockroaches.

3. Unless otherwise specified, “respondents” shall mean Global
Instruments Ltd., a corporation, its successors and assigns and its
officers; Charles Patterson, individually and as an officer of the
corporation; and each of the above’s agents, representatives, and
employees.

4. “Commerce” shall mean as defined in Section 4 of the Federal
Trade Commission Act,
15 U.S.C. § 44.
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L

IT IS ORDERED that respondents, directly or through any
corporation, subsidiary, division, or other device, in connection
with the manufacturing, labeling, advertising, promotion, offering
for sale, sale, or distribution of any pest-control product, in or
affecting commerce, shall not make any representation, in any
manner, expressly or by implication, that such pest-control
product:

A.

repels, controls, drives away, or eliminates, temporarily or
indefinitely, mice, rats, cockroaches, or any other insects
or animal pests,

repels, controls, drives away, or eliminates any mice, rats,
cockroaches, or any other insects or animal pests in a
desired area or an area of a certain size,

is an effective alternative to or eliminates the need for
chemicals, pesticides, insecticides, exterminators, or any
other pest control product or service, or

will alter the electromagnetic field, send a pulsating signal,
or otherwise work inside the walls or through the wiring of
homes, offices, schools, restaurants, hospitals, or other
buildings in a manner that effectively repels, controls, or
eliminates mice, rats, cockroaches or any other insects or
animal pests, unless, at the time of making such
representation, respondents possess and rely upon
competent and reliable scientific evidence that
substantiates the representation.

IL.

IT IS FURTHER ORDERED that respondents, directly or
through any corporation, subsidiary, division, or other device, in
connection with the manufacturing, labeling, advertising,
promotion, offering for sale, sale, or distribution of any product,
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in or affecting commerce, shall not make any representation, in
any manner, expressly or by implication, about the benefits,
performance, or efficacy of such product, unless, at the time the
representation is made, respondents possess and rely upon
competent and reliable evidence, which when appropriate must be
competent and reliable scientific evidence, that substantiates the
representation.

III.

IT IS FURTHER ORDERED that respondent Global
Instruments Ltd., and its successors and assigns, and respondent
Charles Patterson shall, for five (5) years after the last date of
dissemination of any representation covered by this order,
maintain and upon request make available to the Federal Trade
Commission for inspection and copying:

A. All advertisements and promotional materials containing
the representation;

B. All materials that were relied upon in disseminating the
representation; and

C. All tests, reports, studies, surveys, demonstrations, or other
evidence in their possession or control that contradict,
qualify, or call into question the representation, or the
basis relied upon for the representation, including
complaints and other communications with consumers or
with governmental or consumer protection organizations.

IV.

IT IS FURTHER ORDERED that respondent Global
Instruments Ltd., and its successors and assigns, and respondent
Charles Patterson shall deliver a copy of this order to all current
and future principals, officers, directors, and managers, and to all
current and future employees, agents, and representatives having
responsibilities with respect to the subject matter of this order, and
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shall secure from each such person a signed and dated statement
acknowledging receipt of the order. Respondents shall deliver
this order to current personnel within thirty (30) days after the date
of service of this order, and to future personnel within thirty (30)
days after the person assumes such position or responsibilities.
Respondents shall retain the signed, dated statements
acknowledging receipt of the order for a period of five (5) years
and upon request make them available to the Federal Trade
Commission for inspection and copying.

V.

IT IS FURTHER ORDERED that respondent Global
Instruments Ltd., and its successors and assigns, shall notify the
Commission at least thirty (30) days prior to any change in the
corporation that may affect compliance obligations arising under
this order, including but not limited to a dissolution, assignment,
sale, merger, or other action that would result in the emergence of
a successor corporation; the creation or dissolution of a
subsidiary, parent, or affiliate that engages in any acts or practices
subject to this order; the proposed filing of a bankruptcy petition;
or a change in the corporate name or address. Provided, however,
that, with respect to any proposed change in the corporation about
which respondent learns less than thirty (30) days prior to the date
such action is to take place, respondent shall notify the
Commission as soon as is practicable after obtaining such
knowledge. All notices required by this Part shall be sent by
certified mail to the Associate Director, Division of Enforcement,
Bureau of Consumer Protection, Federal Trade Commission,
Washington, D.C. 20580.

VL

IT IS FURTHER ORDERED that respondent Charles
Patterson, for a period of three (3) years after the date of issuance
of this order, shall notify the Commission of the discontinuance of
his current business or employment with Global Instruments Ltd.,
or of his affiliation with any new business or employment
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involving the marketing of any consumer product. The notice
shall include the respondent’s new business address and telephone
number and a description of the nature of the business or
employment and his duties and responsibilities. All notices
required by this Part shall be sent by certified mail to the
Associate Director, Division of Enforcement, Bureau of
Consumer Protection, Federal Trade Commission, Washington,
D.C. 20580.

VIL

IT IS FURTHER ORDERED that respondent Global
Instruments Ltd., and its successors and assigns, and respondent
Charles Patterson shall, within sixty (60) days after the date of
service of this order, and at such other times as the Federal Trade
Commission may require, file with the Commission a reportt, in
writing, setting forth in detail the manner and form in which they
have complied with this order.

VIIL

This order will terminate on August 22, 2023, or twenty (20)
years from the most recent date that the United States or the
Federal Trade Commission files a complaint (with or without an
accompanying consent decree) in federal court alleging any
violation of the order, whichever comes later; provided, however,
that the filing of such a complaint will not affect the duration of:

A. Any Part in this order that terminates in less than twenty
(20) years;

B. This order's application to any respondent that is not
named as a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.
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Provided, further, that if such complaint is dismissed or a federal
court rules that the respondent did not violate any provision of the
order, and the dismissal or ruling is either not appealed or upheld
on appeal, then the order will terminate according to this Part as
though the complaint had never been filed, except that the order
will not terminate between the date such complaint is filed and
the later of the deadline for appealing such dismissal or ruling and
the date such dismissal or ruling is upheld on appeal.

By the Commission, Commissioner Harbour not participating.
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Analysis of Proposed Consent Order to Aid Public Comment

The Federal Trade Commission has accepted, subject to final
approval, an agreement containing a consent order from Global
Instruments Ltd. and Charles Patterson, individually and as an
officer of the corporation.

The proposed consent order has been placed on the public
record for thirty (30) days for receipt of comments by interested
persons. Comments received during this period will become part
of the public record. After thirty (30) days, the Commission will
again review the agreement and the comments received and will
decide whether it should withdraw from the agreement or make
final the agreement’s proposed order.

This matter concerns practices related to the advertising,
offering for sale, sale, and distribution of various electromagnetic,
ultrasonic, and combination electromagnetic and ultrasonic pest
control devices. The Commission’s proposed complaint alleges
that proposed respondents violated section 5 of the Federal Trade
Commission Act, 15 U.S.C. § 45, by making numerous
representations about Global’s pest control products for which
they lacked a reasonable basis. Specifically, the complaint alleges
that the following representations were unsubstantiated:

* Global’s electromagnetic pest control products repel, drive
away, or eliminate mice, rats, and cockroaches from homes and
other buildings in two to four weeks and drive them away by
sending a pulsating signal throughout or altering the field
around the electrical wiring inside homes and other buildings;
they act as an effective alternative to or eliminate the need for
chemicals, pesticides, insecticides, exterminators, and pest
control services;

¢ Global’s combination electromagnetic/ultrasonic pest
control devices effectively repel, control or eliminate mice,
rats, cockroaches, rodents, insects, spiders, silverfish, and bats
from homes and other buildings and upset nesting sites of
mice, rats, and cockroaches within walls, ceilings, and floors
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by using the products’ pulse or electromagnetic technology
through the household wiring;

Global’s ultrasonic pest control devices effectively repel, drive
away, or eliminate mice, rats, bats, crickets, spiders and other
insects from homes and eliminate the need for toxic chemicals,
poisons or traps; and

Global’s pest control products are effective within a space of a
given size (for example, 1000 sq. ft. or 2000 sq. ft.).

The proposed consent order contains provisions designed to

prevent proposed respondents from engaging in similar acts and
practices in the future. Part I of the proposed order prohibits the
following representations unless respondents possess competent
and reliable scientific evidence that substantiates the
representations:

that any pest control product repels, controls, or eliminates,
temporarily or indefinitely, mice, rats, cockroaches, or any
other insects or animal pests and that it does so in an area of a
certain size;

that any pest control product is an effective alternative to or
eliminates the need for chemicals, pesticides, insecticides,
exterminators, or any other pest control product or service; and
that any pest control product will alter the electromagnetic
field, send a pulsating signal, or otherwise work inside the
walls or through the wiring of homes or other buildings in a
manner that effectively repels, controls, drives away, or
eliminates mice, rats, cockroaches, or any other insects or
animal pests.

Part II of the proposed order requires respondents to possess

and rely upon competent and reliable evidence, which when
appropriate must be competent and reliable scientific evidence, for
claims about the benefit, performance, or efficacy of any product.

Part III of the proposed order requires the respondents to

maintain certain records for five years after the last date of
dissemination of any representation covered by the order. These



FEDERAL TRADE COMMISSION DECISIONS 615
VOLUME 136

Analysis

records include: (1) all advertisements and promotional materials
containing the representation; (2) all materials relied upon in
disseminating the representation; and (3) all evidence in
respondents’ possession or control that contradicts, qualifies, or
calls into question the representation or the basis for it.

Part IV of the proposed order requires distribution of the order
to current and future principals, officers, directors, and managers,
and to current and future employees, agents, and representatives
having responsibilities with respect to the subject matter of the
order.

Part V of the proposed order requires that the Commission be
notified of any change in the corporation that might affect
compliance obligations under the order. Part VI of the proposed
order requires that for a period of three years, respondent Charles
Patterson will notify the Commission of the discontinuance of his
current business or employment or of his affiliation with any new
business or employment involving the marketing of any consumer
product.

Part VII of the proposed order requires the respondents to file a
compliance report with the Commission.

Part VIII of the proposed order states that, absent certain
circumstances, the order will terminate twenty (20) years from the
date it is issued.

The purpose of this analysis is to facilitate public comment on
the proposed consent order. It is not intended to constitute an
official interpretation of the agreement and proposed order or to
modify their terms in any way.
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IN THE MATTER OF

THE MAINE HEALTH ALLIANCE, ET AL.

CONSENT ORDER, ETC., INREGARD TO ALLEGED VIOLATIONS OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-4095; File No. 0210017
Complaint, August 27, 2003--Decision, August 27, 2003

This consent order, among other things, prohibits Respondent The Maine
Health Alliance — a nonprofit corporation consisting of more than 325
physicians and 11 hospitals in northeastern Maine — and its Executive Director,
Respondent William R. Diggins, from entering into or facilitating any
agreement between or among any physicians (1) to negotiate with payors on
any physician’s behalf; (2) to deal, not to deal, or threaten not to deal with
payors; (3) on what terms to deal with any payor; or (4) not to deal individually
with any payor, or to deal with any payor only through the Alliance. The order
also prohibits the respondents from facilitating exchanges of information among
physicians concerning whether, or on what terms, to contract with a payor. In
addition, the order prohibits the respondents from attempting to engage in — or
from encouraging, pressuring, or attempting to induce any person to engage in —
any action prohibited by the order. The order also prohibits the respondents
from participating in, or creating, future unlawful agreements for hospital
services. In addition, the order requires the Alliance to notify the Commission
at least 60 days prior to negotiating or entering into certain agreements with
payors related to qualified risk sharing or clinically intergrated joint
arrangements— or discussing price or related terms among the participants of
such arrangements — and, at any payor’s request and without penalty, to
terminate its current contracts with respect to providing physician services. The
order also requires the alliance to terminate all current contracts not otherwise
terminated no later than one year from the date the order becomes final.

Participants

For the Commission: Robert S. Canterman, Christi Braun,
Mary Connelly-Draper, David R. Pender, Markus M. Meier,
Jeffrey W. Brennan, Anne R. Schenof, Daniel P. Ducore, and
Louis Silvia .

For the Respondents: Wayne A. Mack, Duane Morris, LLP, and
John J. Miles, Ober, Kaler, Grimes & Shriver.



