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IN THE MATTER OF

CVS CAREMARK CORPORATION

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATIONS OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket No. C-4259; File No. 072 3119
Complaint, June 18, 2009 — Decision, June 18, 2009

This consent order addresses CVS Caremark Corporation’s failure to provide
reasonable and appropriate security for sensitive information routinely obtained
from consumers and employees. The complaint alleges that CVS failed to: (1)
implement policies and procedures to dispose securely of such information,
including, but not limited to, policies and procedures to render the information
unreadable in the course of disposal; (2) adequately train employees to dispose
securely of such information; (3) use reasonable measures to assess compliance
with its established policies and procedures for the disposal of such information; or
(4) employ a reasonable process for discovering and remedying risks to such
information.  Additionally, CVS pharmacies discarded materials containing
sensitive information in clear readable text in unsecured, publicly-accessible trash
dumpsters on numerous occasions. The order prohibits misrepresentations about
the security, confidentiality, and integrity of sensitive information and requires
CVS to establish and maintain a comprehensive information security program that
is reasonably designed to protect the security, confidentiality, and integrity of
sensitive personal information (whether in paper or electronic format) about
consumers, employees, and those seeking to become employees.

Participants
For the Commission: Loretta Garson and Alain Sheer.

For the Respondent: Anthony E. DiResta and Mark S. Melodia,
ReedSmith LLP.

COMPLAINT

The Federal Trade Commission (“Commission”), having reason
to believe that CVS Caremark Corporation (“respondent” or “CVS”)
has violated the provisions of the Federal Trade Commission Act,
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and it appearing to the Commission that this proceeding is in the
public interest, alleges:

5. Respondent CVS is a Delaware corporation with its principal
office or place of business at One CVS Drive, Woonsocket, Rhode
Island, 02895. It conducts business through several wholly-owned
subsidiaries and limited liability companies, including, but not
limited to, CVS Pharmacy, Inc.

6. The acts and practices of respondent as alleged in this
complaint are in or affecting commerce, as “commerce” is defined in
Section 4 of the Federal Trade Commission Act.

RESPONDENT’S BUSINESS

7. Atall relevant times, respondent has been in the business of
selling prescription and non-prescription medicines and supplies, as
well as other products. It operates, among other things,
approximately 6,300 retail pharmacy stores in the United States
(collectively, “CVS pharmacies”) and online and mail order
pharmacy businesses. Respondent allows consumers buying
products in CV'S pharmacies to pay for their purchases with credit,
debit and electronic benefit transfer cards (collectively, “payment
cards”); insurance cards; personal checks; or cash.

8. In conducting its business, respondent routinely obtains
information from or about its customers, including, but not limited
to, name; telephone number; address; date of birth; bank account
number; payment card account number and expiration date; driver’s
license number or other government-issued identification;
prescription information, such as medication and dosage, prescribing
physician name, address, and telephone number, health insurer
name, and insurance account number and policy number; and Social
Security number (collectively, “personal information”). Respondent
also collects sensitive information from or about its employees,
including, but not limited to, Social Security number.
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9. Respondent operates computer networks that connect various
components of its business, including CVS pharmacies, parts of the
online and mail order pharmacy businesses, corporate headquarters,
and distribution centers. Among other things, respondent uses the
networks to aggregate, store, and transmit personal information; fill
orders for prescription medicines and supplies; and process sales,
including to obtain authorization for payment card and insurance
card transactions.

RESPONDENT’S REPRESENTATIONS

10. Since at least 2003, respondent has disseminated or caused to
be disseminated statements and privacy policies, including, but not
necessarily limited to, the following statement regarding the privacy
and confidentiality of personal information:

CVS/pharmacy wants you to know that nothing is
more central to our operations than maintaining the
privacy of your health information (“Protected
Health Information” or “PHI"). PHI is information
about you, including basic information that may
identify you and relates to your past, present, or
future health or condition and the dispensing of
pharmaceutical products to you. We take this
responsibility very seriously. (CVS Privacy Policy,
attached as Exhibit A.)

RESPONDENT’S SECURITY PRACTICES

11. Respondent has engaged in a number of practices that, taken
together, failed to provide reasonable and appropriate security for
personal information. Among other things, respondent has failed to:
(1) implement policies and procedures to dispose securely of such
information, including, but not limited to, policies and procedures to
render the information unreadable in the course of disposal; (2)
adequately train employees to dispose securely of such information;
(3) use reasonable measures to assess compliance with its
established policies and procedures for the disposal of such
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information; or (4) employ a reasonable process for discovering and
remedying risks to such information.

12. As a result of the failures set forth in Paragraph 7, CVS
pharmacies discarded materials containing personal information in
clear readable text (such as prescriptions, prescription bottles,
pharmacy labels, computer printouts, prescription purchase refunds,
credit card receipts, and employee records) in unsecured, publicly-
accessible trash dumpsters on numerous occasions. For example, in
July 2006 and continuing into 2007, television stations and other
media outlets reported finding personal information in unsecured
dumpsters used by CVS pharmacies in at least 15 cities throughout
the United States. The personal information found in the dumpsters
included information about both CVS’s customers and its
employees. When discarded in publicly-accessible dumpsters, such
information can be obtained by individuals for purposes of identity
theft or the theft of prescription medicines.

VIOLATIONS OF THE FTC ACT

9. Through the means described in Paragraph 6, respondent
represented, expressly or by implication, that it implemented
reasonable and appropriate measures to protect personal information
against unauthorized access.

10. In truth and in fact, respondent did not implement reasonable
and appropriate measures to protect personal information against
unauthorized access. Therefore, the representation set forth in
Paragraph 9 was, and is, false or misleading.

11. As set forth in Paragraph 7, respondent failed to employ
reasonable and appropriate measures to prevent unauthorized access
to personal information. Respondent’s practices caused, or are
likely to cause, substantial injury to consumers that is not offset by
countervailing benefits to consumers or competition and is not
reasonably avoidable by consumers. This practice was, and is, an
unfair act or practice.



CVS CAREMARK CORPORATION 841

Complaint

THEREFORE, the Federal Trade Commission this eighteenth
day of June, 2009, has issued this complaint against respondent.

By the Commission.
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the Respondent named in the caption
hereof, and the Respondent having been furnished thereafter with a
copy of a draft Complaint that the Bureau of Consumer Protection
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge the Respondent
with violation of the Federal Trade Commission Act, 15 U.S.C. 8§45
et seq;

The Respondent, its attorney, and counsel for the Commission
having thereafter executed an Agreement Containing Consent Order
(“Consent Agreement”), an admission by the Respondent of all the
jurisdictional facts set forth in the aforesaid draft Complaint, a
statement that the signing of said Consent Agreement is for
settlement purposes only and does not constitute an admission by
Respondent that the law has been violated as alleged in such
Complaint, or that the facts as alleged in such Complaint, other than
jurisdictional facts, are true, and waivers and other provisions as
required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it has reason to believe that the Respondent
has violated the said Act, and that a Complaint should issue stating
its charges in that respect, and having thereupon accepted the
executed Consent Agreement and placed such Consent Agreement
on the public record for a period of thirty (30) days, and having duly
considered the comments filed thereafter by interested persons
pursuant to Section 2.34 of its Rules, now in further conformity with
the procedure described in Section 2.34 of its Rules, the
Commission hereby issues its Complaint, makes the following
jurisdictional findings and enters the following Order:

1. Respondent CVS Caremark Corporation is a Delaware
corporation with its principal office or place of business at One CVS
Drive, Woonsocket, Rhode Island, 02895.
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2. The Federal Trade Commission has jurisdiction of the
subject matter of this proceeding and of the Respondent, and the
proceeding is in the public interest.

ORDER
DEFINITIONS
For purposes of this order, the following definitions shall apply:

1. Unless otherwise specified, “store” shall mean each
pharmacy entity or store location that sells prescription
medicines, drugs, devices, supplies, or services and/or non-
prescription products and services.

2. Unless otherwise specified, “LLC” shall mean a limited
liability company: (a) that owns, controls, or operates one or
more stores (including, but not limited to, the companies
identified in attached Exhibit A), and (b) in which CVS
Caremark Corporation is a member, directly or indirectly.

3. Unless otherwise specified, “respondent” shall mean CVS
Caremark Corporation, its subsidiaries, divisions, affiliates,
and LLCs, and its successors and assigns.

4. “Personal information” shall mean individually identifiable
information from or about an individual consumer including,
but not limited to: (a) a first and last name; (b) a home or
other physical address, including street name and name of
city or town; (c) an email address or other online contact
information, such as an instant messaging user identifier or a
screen name; (d) a telephone number; (e) a Social Security
number; (f) a driver’s license number or other government-
issued identification number; (g) prescription information,
such as medication and dosage, and prescribing physician
name, address, and telephone number, health insurer name,
insurance account number, or insurance policy number; (h) a
bank account, debit card, or credit card account number; (i) a
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persistent identifier, such as a customer number held in a
“cookie” or processor serial number, that is combined with
other available data that identifies an individual consumer;
(j) a biometric record; or (k) any information that is
combined with any of (a) through (j) above. For the purpose
of this provision, a “consumer” shall include an “employee,”
and an individual seeking to become an employee, where
“employee” shall mean an agent, servant, salesperson,
associate, independent contractor, and other person directly
or indirectly under the control of respondent.

5. “Commerce” shall mean as defined in Section 4 of the
Federal Trade Commission Act, 15 U.S.C. § 44.

IT IS ORDERED that respondent, and its officers, agents,
representatives, and employees, directly or through any corporation,
subsidiary, limited liability company, division, or other device, in
connection with the advertising, marketing, promotion, offering for
sale, or sale of any product or service, in or affecting commerce,
shall not misrepresent in any manner, expressly or by implication,
the extent to which it maintains and protects the privacy,
confidentiality, security, or integrity of personal information
collected from or about consumers.

IT ISFURTHER ORDERED that respondent, and its officers,
agents, representatives, and employees, directly or through any
corporation, subsidiary, limited liability company, division, or other
device, in connection with the advertising, marketing, promotion,
offering for sale, or sale of any product or service, in or affecting
commerce, shall, no later than the date of service of this order,
establish and implement, and thereafter maintain, a comprehensive
information security program that is reasonably designed to protect
the security, confidentiality, and integrity of personal information
collected from or about consumers. Such program, the content and
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implementation of which must be fully documented in writing, shall
contain administrative, technical, and physical safeguards
appropriate to respondent’s size and complexity, the nature and
scope of respondent’s activities, and the sensitivity of the personal
information collected from or about consumers, including:

A. the designation of an employee or employees to coordinate
and be accountable for the information security program.

B. the identification of material internal and external risks to
the security, confidentiality, and integrity of personal
information that could result in the unauthorized disclosure,
misuse, loss, alteration, destruction, or other compromise of
such information, and assessment of the sufficiency of any
safeguards in place to control these risks. At a minimum,
this risk assessment should include consideration of risks in
each area of relevant operation, including, but not limited to:
(1) employee training and management; (2) information
systems, including network and software design, information
processing, storage, transmission, and disposal; and (3)
prevention, detection, and response to attacks, intrusions, or
other systems failures.

C. the design and implementation of reasonable safeguards to
control the risks identified through risk assessment, and
regular testing or monitoring of the effectiveness of the
safeguards’ key controls, systems, and procedures.

D. the development and use of reasonable steps to select and
retain service providers capable of appropriately
safeguarding personal information they receive from
respondent, and requiring service providers by contract to
implement and maintain appropriate safeguards.

E. the evaluation and adjustment of respondent’s information
security program in light of the results of the testing and
monitoring required by subpart C, any material changes to
respondent’s operations or business arrangements, or any
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other circumstances that respondent knows or has reason to
know may have a material impact on the effectiveness of its
information security program.

IT IS FURTHER ORDERED that, in connection with their
compliance with Part Il of this order, respondent, and its officers,
agents, representatives, and employees, shall obtain initial and
biennial assessments and reports (“Assessments”) from a qualified,
objective, independent third-party professional, who uses procedures
and standards generally accepted in the profession. The reporting
period for the Assessments shall cover: (1) the first year after service
of the order for the initial Assessment, and (2) each two (2) year
period thereafter for twenty (20) years after service of the order for
the biennial Assessments. Each Assessment shall:

A. set forth the specific administrative, technical, and physical
safeguards that respondent has implemented and maintained
during the reporting period,;

B. explain how such safeguards are appropriate to respondent’s
size and complexity, the nature and scope of respondent’s
activities, and the sensitivity of the personal information
collected from or about consumers;

C. explain how the safeguards that have been implemented
meet or exceed the protections required by the Part 11 of this
order; and

D. certify that respondent’s security program is operating with
sufficient effectiveness to provide reasonable assurance that
the security, confidentiality, and integrity of personal
information is protected and has so operated throughout the
reporting period.

Each Assessment shall be prepared and completed within sixty (60)
days after the end of the reporting period to which the Assessment
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applies by a person qualified as a Certified Information System
Security Professional (CISSP) or as a Certified Information Systems
Auditor (CISA); a person holding Global Information Assurance
Certification (GIAC) from the SysAdmin, Audit, Network, Security
(SANYS) Institute; or a qualified person or organization approved by
the Associate Director for Enforcement, Bureau of Consumer
Protection, Federal Trade Commission, Washington, D.C. 20580.

Respondent shall provide the initial Assessment to the Associate
Director for Enforcement, Bureau of Consumer Protection, Federal
Trade Commission, Washington, D.C. 20580, within ten (10) days
after the Assessment has been prepared. All subsequent biennial
Assessments shall be retained by respondent until the order is
terminated and provided to the Associate Director for Enforcement
within ten (10) days of request.

V.

IT IS FURTHER ORDERED that respondent shall maintain
and, upon request, make available to the Federal Trade Commission
for inspection and copying:

A. for a period of five (5) years, a print or electronic copy of
each document relating to compliance, including, but not
limited to, documents, prepared by or on behalf of
respondent, that contradict, qualify, or call into question
respondent’s compliance with this order; and

B. foraperiod of three (3) years after the date of preparation of
each Assessment required under Part 111 of this order, all
materials relied upon to prepare the Assessment, whether
prepared by or on behalf of respondent, including, but not
limited to, all plans, reports, studies, reviews, audits, audit
trails, policies, training materials, and assessments, and any
other materials relating to respondent’s compliance with
Parts Il and Il of this order, for the compliance period
covered by such Assessment.



CVS CAREMARK CORPORATION 849

Decision and Order
V.

IT ISFURTHER ORDERED that respondent CVS Caremark
Corporation shall deliver a copy of this order to all its current and
future subsidiaries (including LLCs and each store that is owned,
controlled, or operated by respondent or an LLC), current and future
principals, officers, directors, and managers, and to all current and
future employees, agents, and representatives having responsibilities
relating to the subject matter of this order. Respondent shall deliver
this order to such current subsidiaries and personnel within sixty
(60) days after service of this order, and to such future subsidiaries
and personnel within sixty (60) days after the respondent acquires
the subsidiary or the person assumes such position or
responsibilities.

VI.

IT ISFURTHER ORDERED that respondent shall notify the
Commission at least thirty (30) days prior to any change in
respondent that may affect compliance obligations arising under this
order, including, but not limited to, a dissolution, assignment, sale,
merger, or other action that would result in the emergence of a
successor company; the creation or dissolution of a subsidiary
(including an LLC), parent, or affiliate that engages in any acts or
practices subject to this order; the proposed filing of a bankruptcy
petition; or a change in respondent’s name or address. Provided,
however, that, with respect to any proposed change in respondent
about which respondent learns less than thirty (30) days prior to the
date such action is to take place, respondent shall notify the
Commission as soon as is practicable after obtaining such
knowledge. All notices required by this Part shall be sent by
certified mail to the Associate Director, Division of Enforcement,
Bureau of Consumer Protection, Federal Trade Commission,
Washington, D.C. 20580.

VII.
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IT IS FURTHER ORDERED that respondent shall, within
ninety (90) days after service of this order, and at such other times as
the Federal Trade Commission may require, file with the
Commission a report, in writing, setting forth in detail the manner
and form in which it has complied with this order.

VIII.

This order will terminate on June 18, 2029, or twenty (20) years
from the most recent date that the United States or the Federal Trade
Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any Partin this order that terminates in less than twenty (20)
years;

B. This order’s application to any respondent that is not named
as a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.

Provided, further, that if such complaint is dismissed or a federal
court rules that respondent did not violate any provision of the order,
and the dismissal or ruling is either not appealed or upheld on
appeal, then the order will terminate according to this Part as though
the complaint had never been filed, except that the order will not
terminate between the date such complaint is filed and the later of
the deadline for appealing such dismissal or ruling and the date such
dismissal or ruling is upheld on appeal.

By the Commission.



CVS CAREMARK CORPORATION

Decision and Order

Exhibit A

Privileged and Highly Confidential
CVSipharmacy
Rx Store Entities with Store Count
Store Count
EntityName by Entity Owner
103rd Avenue CVS, LL.C. 1/CVS Pharmacy, Inc.
25th Streel CVS, Inc. 1|CVS Pharmacy, Inc.
|285 Westport Ave. CVS, Inc. 1|CVS Pharmacy, Inc.
37th Minneapoiis CVS, LL.C. 1/CVS Pharmacy. Inc.
54th Western Chicago CVS,L.L.C. 1|CVS Pharmacy, Inc.
50th Ashiand CVS, LL.G. 1|cvs Pharmacy, inc.
70th Strest CVS, LLLC. 1|EVS Pharmacy, Inc.
B7th Avenue GVS, LLC. 1|CVS Pharmacy, Inc.
|Abington CVS, Inc. 1jcvs Y, Inc.
Addison Chicago CVS, LLC. 1]CVS Pharmacy, Inc.
ADI Really. Inc. 3|Artor Drugs, Inc.
Admiral las CVE, Inc. 1|Cranston-Reservoir CVS, inc.
Alabama CVS Pharmaa LLC. 143|CVS Ph; Inc.
Alabama Road CVS, Inc. 1]CVS Pharmacy, Inc.
|Albemaria CVS, Inc. 1|CYS Pharmacy, Inc.
Alexandria Duke CVS, Inc. 1|CVS Phamacy, Inc.
|Allefitown CVS, Inc. 1{CVS Pharmacy, Inc.
[Allentown Village CVS, Inc. 1|CVS F Ine.
\Almshouse CVS, Inc. 1|CVS Pharmacy, Inc.
\American Drug Stores Deleware, L.L.C. 5|CVS Caremark Corporation
'Ames Plaza CVS, Inc. 1|CvS Pharmacy, Ine.
Anderson House CVS, Inc. 1|€VS Phamacy, Inc.
‘Angelini Ave. CVS, Inc. 1/CVS Pharmacy, Inc.
Angell Street CVS, Inc. 1|Cranaton-Reservoir CVS, Inc.
|annapols Riva cvS. inc 1|cvs Phermacy. nc.
\Aquia Harhor CVS, Inc. 1/CVS Pharmacy, Inc.
\Aquidneck Drug CVS, Inc. 1]Cranston-Reservoir CVS, Inc.
|Aramingo Avenue CVS, Inc. 1|CVS Pharmacy, Inc.
Arbor Drugs - Civic, Inc. 1] Arbor Drugs, Inc.
Arbior Drugs, Inc. 189|CVS Caremark Corporation
|Ardmore CVS, Inc. 1|CVS Pharmacy, inc.
CVS Stores, LL.C. 49|CVS RS Arizona, LL.C.
\Adington 10th Street CV'S, Inc. 1|CVS Phamacy, Inc.
| Arington CVS, inc. 1)CVS Phammacy, Inc.
|Adington Pentagon CVS, Inc. 1|CVS Phammacy, Inc.
Ariington South Eads CVS, Inc. 1|GVS Phammacy, Inc.
Arfington-Walter Reed CVS, Inc, 1/CVS Pharmacy, Inc.
Page 1

CVS-0004310
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CVS/pharmacy
R Store Entities with Stors Count

FEDERAL TRADE COMMISSION DECISIONS

Privilegad and Highly Confidential

by Entity

Stors Count

Owner

CVS Phamnacy, Inc.

CVS Phamnacy. Inc.

CVS Phamacy, Inc.

CVS Phamacy, Inc.

CVS Phamacy, Inc.

CVS Phamacy, Inc.

CVS Phammacy, Inc.

CVS Phammacy, Inc.

CVS Pharmacy, Inc.
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CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

cvs ¥, Inc.
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GVS Phamacy, inc.

CVS Pharmacy, Inc.

CVS Phanmacy, Inc.

CVS Pharmacy, Inc.

Cranston-Reservolr CVS, inc. |

CVS IN Distribution, Inc.

[CVS Pharmacy, Inc.

GVS Phammacy, Inc.

CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

Cranston-Resarvoir CVS, Inc.

CVS Pharmagy, Inc.

CVS P , Inc.

CVS . Inc.

CVS Pharmacy, nc.

CVS Pharmacy, Inc.

CVvs Inc.

CVS Pharmacy, Inc.

Cvs , Ing.

CVS Pharmacy, In.

Revco Discount Drug Centers. Inc.
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CVS Pharmacy, In.
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CVS/pharmacy
Fox Store Entitles with Store Count
‘Stora Count
Name by Entity Owner

Bethlshem Wes! Fourth CVS, Inc. 1|CVS Pharmacy, Inc.
Big B Drugs, Inc. 71/CVS Pharmacy, Inc.
Black Rock Tumnpike CVS, Inc. 1|CVS Pharmacy, Inc.
Biaine MN CVS, LL.C. 1/CVS Phamacy, Inc.
Blakesles CVS, Inc. 1/CVS Phamacy, In¢.
Biue Ridge CVS, LLC. 1/CVS VA Distribution, Inc.
Bolingbrock IL CVS, LLC. 1/CVS Pharmacy, Ing.
Borough of Hatboro CVS, Inc. 1/CVS Pharmacy, Inc.
|Bowling Green CVS, LL.C. 1|CVS VA Distribution, Inc.
Bawmsin Street CVS, Inc. 1|CVS Pharmacy, Inc.
Boyeriown CVS, Inc. 1/Evs Ph ¥ Int.
Branhaven CVS, Inc. 1/CVS Pharmacy, Inc.
Bramner Boulevard CVS, Inc. 1|CVS Pharmacy, Inc.

1|CVS IN Distribution, Inc.

1]CVS Phamacy, Inc.
B ort-Merritt CVS, Inc 1|CVS Ph ¥, Inc.
Bridgeview CVS, L.L.C. 1/CVS Pharmacy. Inc.
Biristol Bay CVS, Inc. 1|Cranston-Reservolr CVS, Inc.
Brisiol North Main GVS, Inc. 1]GVS Pharmacy, Inc.
Bristol Plaza CVS, Inc. 1|CVS Phammacy, Inc.
Brittain Road CVS, Inc. 1/CVS Pharmagy, Inc.
Britiany Square 8, Inc. 1]CVS Pharmacy, Inc.
Broadheadsville CVS, Inc. 1]CVS Pharmacy, Inc.
Broagway Maricopa CVS, LL.G. 1/CVS Phamacy, Inc.
Broadway Minneapolls CVS, L.L.C. ilovs  Ine.
[Brookfield CVS, Inc. 1|CVS Phammacy, Inc.
Brookfield IL GVS, LLG. 1|CVS Pharmacy, Inc.
Brookhaven Hilltop CVS, Inc. 1|cvS Phamacy, Inc.
Brool Commons CVS, Inc. 1|CVS Pharmacy, Inc.
Brool Pennsylvanla CVS, Ing, 1|CVS Pharmacy, Inc.
Broomall CVS5, Inc. 1|CVS Pharmacy, Inc.
Brown Racker CVS, LL.C 1/CVS Pharmacy, Inc.
Bryans Road CVS, Inc. 1]CVS of DG and VA, Inc.
Buckeys AZ CVS, L.L.C. 1]CVS Pharmacy, Inc.
Buffalo Grove CVS, LL.C. 1]cvs Phamacy, Inc.
Buford Highway CV'S, Inc. 1|Cvs Inc.
Bunker Lake CVS, L.L.C. 1|CVS Ph ¥, Ine.
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1/CVS RX Services, Inc.

1|CVS Pharmiacy, Inc.

1/CVS Ph ¥, Inc.

1{CVS Phamacy. inc.
(Canton GA CVS, Inc. 1]Ccvs s Ing.
(Canton Highway CVS, Inc.. 1|CVS P Ing
Capitol Helghts CVS, LL.C. 1|Bud's Prica Inc.
|(Camay CVS, Inc. 1/CVS Phanmacy, Inc.
Carroll Straet CVS, Inc. 1|CVS Pharmacy, Inc.
Caslor Avenue CVS, Inc 1|CVS Phamacy, Inc.
Cedar Perk CVS, Inc. 1|CVS of DC and VA, Inc.
Centreville Roed CVS, Inc. 1|CVS Pharmacy, Inc.
Chandler Dobson CVS, L.L.C. 1|CVS Phamacy, Inc.
Chandler Gilbert CVS, LL.C. 1[CVS P Inc.
Chandier Kyrene CVS, L.L.C. 1|GVS Phamacy, Inc.
|Chandler Warner CVS, L.L.C. 2|CVS Phamacy, Inc.
Chanhassen CWS, L.LC. 1/CVS Pharmacy, Inc.
Charles Street Battimore inc. 1|CVS Pharmacy, Inc.
Chariott Strest CVS, Inc. 1|CVS Phamacy, Inc.
[Cheitenham CVS, Inc. 1/CVS Phammacy. Inc.
[Cheshire CVS, Inc. 1|CVS Pharmacy, inc.
Chester MD CVS, LL.C. 1|CVS of Maryland, Inc.
Chesterfield CVS, Inc. 1|CVS Pharmacy, Inc.
Chestnut St CVS, Inc, 1|CVS Pharmacy, Inc.
|Chicago Heights IL CVS, LLC. 1/CVS Pharmecy. Inc.
Chicago Pulaski CVS, LLC. 1]CVS Pharmacy, Inc.
|Chichestar CVS, Inc. 1|CVS Pharmacy, Inc.
Chick Springs CVS, Inc. 1|CVS Pharmacy, Inc.
Cincinnali CVS, LL.C. 1]|Revco Discount Drug Centers, Ing.
Cin-Dayton CVS, Inc. 1/CVS Pharmacy. Inc.
Claimmont Road CVS, Inc. 1jcvs Pharmacy, Inc.
Clalton Bouleverd CVS, Inc. 1|CVS Pharmacy, Inc.
Clarendon Boulevard CVS, Inc. 1/CVS Pharmacy, Inc.
Clayton CVS, Inc. 1|CVS Pharmacy, Inc.
Cleveland Lorain GV, Inc. 1|CVS Pharmacy, Inc.
Clinton Post CVS, Ine. 1/CVS Pharmacy, Ine.
|Cloppers MEI GVS, Inc. 1/CVS of DC and VA, Inc.
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Decision and Order

Privileged and Highly Confidential

CVS/pharmacy
Rx Store Entities with Store Count

Stors Count

EntityName by Entity Owner
Clover CVSI, LLC. 1|CVS VA Distributlon, Inc.
Cochran CVS, L.L.C. 1|CVS VA Distribution, Inc.
Colchester CT CVS, Inc. 1|CVS Phammacy, Inc.
(Col CVS, Inc. 1|CVS Pharmacy, Inc.
[Columbus CVS, L.L.C. 1|Reveo Discount Drug Centers, Inc.
(Columbus High Street CVS, ing. 1/cvs Phamscy, Inc.
Columbus Polaris CVS, Inc. 1|CVS Pharmacy, Inc.
[Compo Conter CVS, Ine. 1]cvs Phamacy, nc.
Concord Crisco CVS, Inc. 1|CVS Pharmacy, Inc.
|Connecicut Avenue CVS, Inc. 1|CVS Phamacy, Inc.
[Connecticut CVS Phammacy, LLC. 2|CVS Phamecy. Inc.
Conshohocken CVS. Inc. 1JCVS Pharmacy. Inc.
Constitution Bivd. CVE, Inc. 1|CVS Pharmacy, Inc.
Conyers CVS, Inc. 1]CVS Pharmacy, Inc.
Coon Raplds MN CVS, LL.C. 1|CVS Pharmacy, Inc.
| Coopersburg CVS, Inc. 1}GVS Phermacy, loc.

CVS, Inc. 1|CV'S Pharmacy, Inc.
Corbin Avenue CVS, Inc. 1|CVS Fharmacy, Inc.
Comalius CVS, Inc. 1/CVS Pharmacy, Inc.
[Cottage Grove CVS, Inc. 1]CVS Pharmacy, Inc.
Courtland Strest CVS, Inc. 1|CVS Phammacy, Inc.
Coveniry CT CVS, Inc. 1]CVS Phammacy, Inc.

Leks Ing. 1|Cransion-Reservoir GVS, Inc.

| Coventry Square GV, Inc. 1|cvs Phamacy. inc
| Covington CVS, Inc. 1|CVS Phamacy, Inc.
Cox CVS, Inc. 1]GVS Phamacy, Inc.
|Crabapple CVS, Inc. 1|CVS Phamacy, Inc.
Craig Road CVS, L.L.C. 1)CVS Phammacy, Inc.
Cranston Relailer, Inc. 1|[Cranston-Reservoir CVS, Inc.
Cranston RI CVS, Inc. 1|Cranston-Reservoir CVS, Inc.
Granston-Reservoir GVS, Inc. 1JCVS Pharmacy, Inc.
Cressona Mall CVS, Inc. 1|CVS Pharmacy, Inc.
Crastwood KY CVS, Inc. 1]CVS Pharmacy, Inc.
Crismon Mesa CVS, L.L.C. 1|CVS Pharmacy, Ine.
Crofion MD CVS, L.L.C. 1|CVS of Maryland, Inc.
Cross Keys Place CVS, Inc. 1]CVS Pharmacy, Inc
[Craydon CVS, Inc. 1]CVS Pharmacy, Inc.
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Bear Hill CVS, Inc. Cranston-Reservoir CVS, Inc.

Cumbertand Church CVS, Inc.

Cransion-Resarvoir CVS, Inc.

Cumberland Retaler, inc.

Cranston-Reservoir CVS, Inc.

Cumu CVS, Inc.

CVS Pharmagy, Inc.

CVS 2874 Clearwater, L.L.C.

CVS VA Distribution, Inc.

CVS IN Distribution, Inc.

CVS 28th and Eastem, Inc.

(CVS Pharmacy, inc.

CVS 2848 Henderson, LL.C.

CVS Caremark Corporation

CVS IN Distribution, Inc.

CVS 2872 Philadsiphia, L.L.C.
CVS 2080 Las Vegas, LL.C.

CVS IN Distribution, Inc.

CVS 3264 Phoenix, LL.C.

CVS 3268 Gilbert, L.L.C.

1

|CVS RS Arizona, LL.C.

CVS 3436 Mesa, LL.C.

'CVS VA Distribution, Inc.

CV'S 3745 Peoria, LL.C.

(CVS RS Arizona, LL.C.

CVS 3755 St Petersburg, LL.C.

ICVS IN Distribubion, Inc.

(CV'S 3766 Dacula, L.L.C.

ICVS MI Distribution, Inc.

CVS 4063 Largo, LL.C.

(CVS IN Distribution, inc.

CVS VA D Inc.

CVS 4260 Geneva, LL.C.

CVS 4772 East Vincent, LL.C.

CVS IN Distribution, Inc.

CVS VA Distrib Inc.

CVS 4894 Miami, L.L.C.

1
1
1
1
1
1
1
1
1
1
1|CVS VA Distribution, Inc.
1
1
1
1
1
1
1
1
1
1
1

CVS 4958 Meibourne, L.L.C. CVS VA Distribution, Inc
(CVS 4899 Suntree, L.L.C. CVS VA Distribution, Inc.
[Cv3 Albany, L.L.C. 323|CVS . Inc.
CVS Alpharatta GA, Inc. 1|CVS Ph: 7y, Ine.
CVS Amherst Road, LL.C. 1)CVS Pharmacy, Inc.
CVS Aflanta GA, Inc. 1|CVS Pharmacy, inc.
(CVS Aurora, LL.C. 1]CVS Pharmacy, Inc.
(CVS Baybemy Bensalem, Inc. 1|CVS Ph f, INC.
CVS BDI, Ine. 63| Hook-SupeRx, LL.C.
CVS Bellmore Avenue, L.L.C. 1|Melville Realty Company, Inc.
1]CVS Pharmacy, Inc.
1]CVS Pharmacy, Inc.
1| Silver Hill CVS, Inc.
1/CVS Pharmacy, Inc.
1’8\!6 Pharmacy, Inc.
1]CVS Pharmacy, Inc.
1lcvs ph Inc.
Page 6
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CVSipharmacy

Fox Store Entities with Store Count

|Store Count
by Entity Owner

|CVS Clyde Park, Inc.
VS Crystal Derry, LL.C.

CV'S Danbury Padanaram, Inc.
lcvS Dekalb Norristown, Inc.

CVS Datroll 8275, L.L.C.

CVS Dunkirk Marketplace, L.L.C.

\GVS Durham, Inc. CVS Phammacy, Inc.
CVS EGL 111th Kansas City MO, Ine. CVS Pharmacy, Inc.
CVS EGL 118th Okl Ing. CVS Phammacy, Inc

CVS EGL 15th Oklahoma OK, Inc.

CVS EGL 16th Baseline AZ, L.L.C. CVS Phammacy, Inc
CVS EGL 23rd Indepandenca MO, Inc. CVS Phammacy, Inc
CVS EGL 23rd Odshom, Inc. CVS Pharmacy., Inc
CVS EGL 25th Guifport MS, Inc. CVS Pharmacy, Inc.
CVS EGL 37th St Petersburg FL LL.C. CVS RX Services, Inc
CVS EGL 45th Pinellas Park FL, LL.C. CVS RX Services, Inc.

(CVS EGL dth Chickasha OK, inc.

CVS EGL 4th Oklahoma City OK, Inc.

ICVS RX Services, Inc.

CVS EGL 6th Winter Haven FL. L.L.C.
CVS EGL 75th Bethany AZ, LL.C.

CVS Phamacy, Inc.

CVS RX Inc.

CVS EGL Atlantic Cocoa Beach FL, LLG.

(CVS EGL Barry Road MO, Inc.

CVS Pharmacy, Inc.

CVS EGL Baseline Tempe AZ, L.L.C.

CVS Phasmacy, ing.

CVS EGL Belt Saint Joseph MO, Inc.

'CVS Pharmacy, Inc.

CVS EGL Blessom Orlando FL, LL.C.

CVS RX Services. Inc.

|CVS EGL Briar Drive KS, inc.
(CVS EGL Broadmoor MS, Inc. CVS Pharmacy, Inc.
CVS EGL Tempe AZ, L.L.C. CVSF InG.

CVS EGL Brookside MO, Inc.

CVS Pharmacy, Inc.

'CVS EGL Camino Boca Raton FL, LL.C.

CVS RX Services, Inc.

CVS EGL Cargffes Cave Creak AZ, L.L.C.

CvVs Pharmacy, Inc.

CVS EGL Chandler Phoenix AZ, L.L.C.

cvs InG.

CVS EGL Choctaw OK, Inc.

CVS Pharmacy, Inc.

[CVS EGL Classen Oklahoma City OK, Inc.

CVS Pharmacy, Inc.

CVS EGL Commerce Ardmore OK, Inc.

CVS EGL County Line Ridgeiand MS, Inc.

CVS EGL Curry Ford Read FL. LL.C.

1
1
1
1
1
i
1
1
1
1
1
1
1
1
1
1|CVS Pharmacy, int.
1
2
1
1
1
1
1
1
1
1
1
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Stors Count
EntityName by Entity Ownar

CVS EGL Daytona FL, LL C. 1|CVS RX Services, Inc.
GVS EGL Dixle South FL, LLC. 1|CVS Phamacy, Inc.
CVS EGL Duniap Phoenix AZ, L.L.C. 1|CVS F Inc.
CVS EGL East Camaiback AZ, LL.C. 1|cvS Phammacy, Inc.
CVS EGL East Danforth OK, Inc. 1|CVS Pharmacy, Inc.
CVS EGL East Pass Guifport MS, Inc. 1|CVS Phamacy, Ine.
CVS EGL Florence CasaAZ, LLC. CVS Pharmacy, Inc.
CVS EGL Flowood MS, Inc. CVS Pharmacy, Inc.
CVS EGL Forest MS, Inc. CVS Phamagy, Inc.

(CVS EGL Granada Oymond Beach FL, L.LC. CVS RX Services, Inc.
[CVS EGL Greenwood MS, Inc. CVS Pharmacy, Inc.
[CVS EGL Hardy Hattiesburg MS, Inc. CVS Pharmscy, Inc.

1
1
1
CVS EGL Frultville Sarasota FL, L.L.C. 1]CVS RX Services, Inc.
1
1
1

CVS EGL Highland Madison MS, Inc. 1|CVS Pharmacy, Inc.

CVS EGL Hwy 152 Mustang OK, Inc. 1|CVS Pharmacy. Inc.

CVS EGL Hwy 19 Meridian MS, Inc. 1/CVS Pharmacy, Inc.

[CVS EGL Hwy 15 North FL, L.L.C. 1|CVS RX Serviges, Inc.
1

(CVS EGL Hwy 24 Independence MO, inc. CVS Pharmacy, inc.
CVS EGL Hwy 27 Haines City FL, LL.C. 1|CVS RX Services, Inc.
CVS EGL Hwy 441 Mount Dora FL L.LGC. 1|CVS RX Services, Inc.
CVS EGL Hwy 49 Gulfport MS, inc. 1)CVS Pharmacy, Inc.
CVS EGL Independence Shawnes OK, Inc. 1|CVS Pharmacy, Inc.
(CVS EGL Indian Scoftsdale AZ, LL.C. 1|CVS Pharmacy, Inc.
CVS EGL Jackson MS, Inc. 1]CVS Pharmecy, Inc.
CVS EGL Johnson Mission KS, Inc. 1/CVS Pharmacy, Inc.
CVS EGL Kissimmes FL, L.L.C. 1|CVS RX Services, Inc.
ICVS EGL Kosciusko MS, Inc. 1]CVS Pharmacy, Inc.
CV'S EGL Lakeland FL, LLC. 1|CVS RX Services, Inc.
CVS EGL Laurel MS, Inc. 1/GVS Phamacy, Inc. |
CVS EGL Leavenworth KS, Inc. 1|CVS Phanmmacy, inc.
CVS EGL Leo Lawion OK, Ine. 1/CVS Pharmacy, Inc.
CVS EGL Lees Summit MO, inc. 1]CVS Pharmacy, Inc.
ICVS EGL Lenexa Ine. 1/Cvs nc.
CVS EGL Liberty MO, Inc. 1|CVS , InG.
CVS EGL Macarthur OK, Inc. 1|Ccvs , Ine.
CVS EGL Magee MS, Inc. 1|CVS Phamacy, Inc.
1

CVS EGL Malin Kansas City MO, Inc.

Page 8
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CVS/pharmacy
R Store Entitles with Store Count

Store Count
Entity Entl Owner

CWVS EGL Main Norman OK, Inc. 1
CVS EGL Margate Pompano FL, LL.C. 1
CVS EGL Martin Greenville MS, Inc. 1
CVS EGL Martin Luther King OK, Inc. 1
CVS EGL May Oklahoma, Inc. 1
CVS EGL McComb MS, Inc. 1|CVS Pharmacy, Inc.
1
1
1
1

CVS EGL McDowel Mesa AZ, L.L.C.

CVS EGL McKellips Mesa AZ, L.L.C.
CVS EGL Missouri Ave FLL.LC.

CVS EGL Moore OK, Inc.
|ICVS EGL Mur Len Olathe KS, Inc.
[CVS EGL Nall Avenua KS, Inc.
ICVS EGL Natchez M3, Inc.
(CVS EGL Norman OK, Inc.
[CVS EGL North 16th AZ, L.L.C.
ICVS EGL North Beiton MO, Inc.
ICV'S EGL North Cleveland FL, L.L.C.
CVS EGL North Davis MS, Inc.

CVS EGL Morth Federal FL, L.L.C.
CVS EGL North May OK, Inc.
CVS EGL North Rockwell OK, Inc.
CVS EGL North Santa Fa OK, Inc.
ICV'S EGL Oak Kansas City MO, Inc.

P
p
1
1
1
1
1
1
1
i
1
1
1
VS EGL Osk Traffic Kansas City MO, Inc. 1/CVS Phammacy, inc.
1
1
1
1
1
1
1
1
1
1
1
1
1

CVS EGL Ogean § MS, Inc.

CVS EGL Okdahoma City 44 Southwest, Inc.
CVS EGL Olathe KS, Inc.

ICVS EGL Orlande Sanford FL, LL.C.
CVS EGL Oriando Winler Park FL,LLC.
CVS EGL Pascagoula MS, Inc.

CVS EGL Pearl MS, Inc.

[CVS EGL Plcayune MS, Inc.

CVS EGL Pilatie City MO, Inc.
CVS EGL Port Southwest FL, L.L.C.
CVS EGL Prairie Vilage KS, Inc.
CVS EGL Reno Mustan, Inc.
'CVS EGL Richland MS, Inc.

Page 8
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CViS/pharmacy
Rt Store Entities with Store Count
Store Count
by Entity Owner
1|CV8 Ine.
1|CVS Phamacy, Inc.
1/CVS Pharmacy, Inc.
1|CVS Pharmacy, Inc.
1[CVSF Ing.
1|CVS Phamacy, Inc.
1/CVS Phamacy, Inc.
1|CVS Pharmacy, Inc.
1{cvs Pharmecy., Inc.
1|CVS Phammacy, Inc.
1|CVS RX Services, Inc.
1|CVS Phammacy, Inc.
1/CVS Phamacy, in.
CVS EGL State Cailahan FL, LL.C. 1JCVS Phal ", Inc.
lcvs EcL State Jackson MS, Inc. 1]cvs Phamacy, Inc.
CVS EGL Siale Line Kansas City MO, Inc. 1|CVS Pharmacy, Inc.
CVS EGL State Line Road MO, Inc. 1|CVS Phammacy, Inc.
CVS EGL Stribling Brandon MS, Inc. 1|CVS Pharmacy, Inc.
CVS EGL Suncrest Jackson MS. Inc. 1{CVS Phamacy. Inc.
CVS EGL Tamiami Punta Gorda FL, LL.C. 1/CVS RX Serviges, Inc.
CVS EGL Tatum Phoenix AZ, L.L.C. 1cVS Phamacy, inc.
[CVS EGL Thundarbird Peoria AZ, LL.C. ijcvs L Inc.
CVS EGL Thunderbird Sun Clty AZ, LL.C. 1|evs Pharmacy, Inc.
GVS EGL Union Hils AZ, LL.C 1|CVS Pharmacy, Inc.
CVS EGL Val Vista AZ, LL.C. 1]CVS Pharmacy, Inc.
CVS EGL Vandament Yukon OK, Inc. 1|CVS Pharmacy, Inc.
CVS EGL Vivion Kansas City MO, Inc. 1|CVS Pharmacy, Inc.
CVS EGL Walsingham Largo FL, LL.C. 1|CVS RX Services, Inc.
CVS EGL Wemora Tucson AZ, LL.C. 1|CVS Pharmacy. Inc.
CVS EGL West Brition OK, Ine. 1|CVS Pharmacy, Inc.
CVS EGL Westem Oklshoma City OK, Inc. 1|CvS Pharmagy. inc.
ICVS EGL Woodland De Land FL, L.L.C. 1|CVS RX Services, Inc.
CVS Ellicott City MD, L.L.C. 1|Bud's Price King, Inc.
'CVS Fells Road MD. L.L.C. 1|Bud's Prica King, Inc.
CVS Far Rockaway, L.L.C. 1|CVS Pharmacy, Inc.
|CVS Farmington Hills, inc. 1/CVS Phamacy, Inc.
CVS Fuller Leonard, Inc. 1|CVS Pharmecy, Inc.

Page 10
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Decision and Order

CV&ipharmacy

Privileged and Highly Confidential

R Store Entities with Store Count

by Entity

Store Count

Owner

CVS RS Arizona, L.L.C.

CVS Pharmay, Inc.

CVS Pharmacy, Inc.

CVS MI Distribution. Inc.

CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

CVS Pharmacy, inc.

CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

(CVS IN Distribution, Inc.

CvS Pharmacy, Inc.

CVS Pharmacy, Inc.

CVS Phammacy, Inc.

[CH NN N B O I O Y S S P Y

CVS Pharmacy, inc.

CVS Ph. Ing.

CVS Phamacy, Inc.

CVS Phammacy, Inc.

CVS Pharmacy, inc.

CVS Pharmacy, ine.

(CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

1

1

1

1

i

]

1

1
|CVS North Conway, LL.C. 1|CVS Pharmacy, Inc.
lcvs Odenton, LL.C. 1]Jumpers Hole CVS, Inc.
|CVS of Concord NH, L.LC. 1/CVS Pharmacy. Inc.
(CVS of DC and VA, Inc. 26|CVS . Ine.
CVS of Madison, Conn., Inc. 1|CVS Pharmacy, Inc.
CVS of Manyand, Inc. 79|CVS of DC and VA, Inc.
CVS of Nerth Kingstown, Ine. 1|Cranslon-Reservoir CVS, Inc.
CVS of Pennsyivania, Inc. TICVS of DC and VA, Inc.
[CVS of Rutiand, Verment, Inc. 1[cvs Phamacy, inc.
CVS of Stroudsburg, Inc. 1JCVS Phammacy, Inc.
CVE of Swarlhmore, Inc. 1|CVS Phamacy, Inc.
CVS of Virginia, Ine. 76|CVS of DC and VA, Inc.
CV'S of West Virglnla, inc. 3|CVS of DC and VA, Inc.
CVS Orange Avenua, Inc. 1|CVS Ph Y. Ine.
CVS Peachiree Inc. 1|CV'S Pharmacy, Inc.

Page 11
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CVSiphamacy
Fex Stove Entifies with Store Count
Store Count

Namea by Entity Owmner
\CVS Peachires Suwanee. Inc. 1]CVS Pharmacy, Inc.
CVS Pharmacy, Inc. 478|CVS Caremark Corporation |
CVS Plaistow, LLC. 1/CVS Pharmacy, Inc.
CVS Portsmouth Isiington, L.L.C. 1/CVS Pharmacy, Ine.
cvs fon Center, inc. 2|cvs of DG and VA, Inc.
CVS Reading PA 3242, LL.C. 1|CVS IN Distribution, Inc. |
CVS Richmend Afiee, Inc. 1|cvs Pharmacy, Ine.
CVS Richmend Main, Inc. 1|CVS Pharmacy, Inc.
CVS Royal Ridge, LLC. 1/cVS Pharmacy, Inc.
CVS RL 199 Wi , Inc. 1|CVS Phamacy, Inc.
CVS Salem Stateline, L.L.C. 1|CVS Phamacy, Inc.
CVS Seabrook, LL.C. 1|CVS Phammacy, Inc.
CVS Sharon Amity Charlotte, Inc. 1/CVS Pharmacy, Inc.
[GVS Skigpact Inc. 1]cvs Phemacy, Inc.
CVS Solomons MD. LL.C. 1|Bud’s Price King. Inc.
CVS South Canal Chicago, L.L.C. 1/CVS Pharmacy, Inc.
CVS Stata Capital, LLC. 17|cVS Pharmecy, Inc.
CVS Stratford Bamum, Inc. 1/CVS Phammacy, Inc.
[cVs Stratford Nichols, Inc. 1]cvS Pharmacy, Inc.
CVS Stratham, LL.C. 1|CVS Pharmacy, Ine.
CVS Towson MD, L.L.C. 1]|Bud's Price King, Inc.
CVS Trenlon Mi, LL.C. 1|CVSMID Inc.
CVS Upper Valley Drug, L.L.C. 1|CVS Pharmacy, Inc.
|CV'S Washington Wisconsin DC, L L.C. 1|CVS of DC and VA, Inc.
CVS Wisconsin Avenus DC, L.L.C. 1/CVS of DC and VA, Inc.
ICV'S Wisleria Drive, L.L.C. 1|Jumpers Hole CVS, Inc.
GVS Woodward, Inc. 1/CVS Pharmecy. Inc.
Dallas GA CVS, Inc. 1|CVS Pharmacy, Inc.
Damen Chicago CVS, L.L.C. 1)CVS Phamacy, Inc.
Danbury Central CVS, inc. 1/CVS Phamacy, Inc.
|Danbury CVS, Inc. 1|CVS Ine.
Darien CVS, Inc. 1|/CVS Phamacy, Inc.
Decatur CVS, Inc. 1|cvs  Ine.
Derby Center CVS, Inc. 1]CV'S Pharmacy, Inc.
Derry Streat CVS, Inc. 1]CVS Pharmacy, Inc.
Desert Buffalo CVS, LL.C. 1jevs L Ine.
Desert Eastem CVS, L.L.C. 1]cVS Phamacy, Inc.
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Decision and Order

Privileged and Highty Confidential

CVS/phamacy
Rx Store Entities with Store Gount

Store Count
ry Entlty Cuenar
Cv8 . Inc.
CVS Pharmacy, Inc.
CVS Phammacy, Inc. i
CVS Pharmacy, Inc. :
CVS Pharmecy, Inc.

CVS Pharmacy, Inc.

CV'S Pharmacy, Inc.

CVS Phamacy. Inc.

W | | |

CVS Pharmecy, Inc.
CVS Phamacy, Inc.
oL S—
CVS Phammacy, Inc.

CVS Phammacy, Ine.

CVS Phanmacy, Inc.
Cranston-Resenvolr CVS5, Inc.
CVS Pharmacy, Inc.
Cranston-Reservolr CVS, Inc.
CVS Pharmacy, Inc

CVS Pharmacy, Inc.

GVS Phamacy. Inc.

CvS Phamacy, Ine. _
Cranslon-Reservoir CVS, Inc.
lcvs Pharmacy, inc.
(Cransion-Reservoir CVS, Inc.
CVS Phamacy, Inc.

CVS Phammacy, Inc.

CVSF Inc.

CVS Pharmacy, Inc.

'i

CVS Phammacy, Inc.
CVS Pharmacy, Inc.
GV'S Pharmecy, Inc.
CVS IN Digtribution, Inc.
CVS Phamacy, Inc.

VS Phammacy, Inc.

bl N N O O 0 O O O T 0 (o ) (S [ R S (PO ) e [ IO ) I O P I P S
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FEDERAL TRADE COMMISSION DECISIONS

VOLUME 147

Decision and Order

Privileged and Highly Confidential

CVSipharmacy
Rx Store Enlities with Store Count
Store Count
by Entity Owner
1|CVS Pharmacy, Inc.
1/CVS Pharmacy, Inc.
1/CVS Pharmecy. Inc.
1[CVS of DC and VA, .
1|CVS Phamacy, Inc.
1/CVS Pharmacy, Inc.
1|CVS Pharmacy, Inc.
1|cvs Pramacy. inc
1|CVS Phamacy, Inc. .
1]cvs Phamacy. inc.
Falrfax CVS, Inc. 1)CVS of OC and VA, Inc.
Fairfax Main Street CVS, Inc. 1|CVS Pharmacy, Inc.
[Fairtax Route 20 CVS, Inc. 1/cvs Phamacy, inc
Fairfisid Plaza CVS, Inc. 1]CVS Pharmacy, Inc.
Fairfield Rt. 1 CVS, Inc. 1|cvs Phamacy, Inc.
Fainane Vilage Mall GV, Inc. 1]cvs Phamacy, inc
Falls Church CVS, In¢. 1|CVS Pharmacy, Inc.
Farmington Ave. CVS, Inc. 1|/CVS Pharmagy, Inc.
Farminglon Plaza CVS, Inc. 1|CVS Pharmacy, Inc.
Feastervile CVS, Inc. 1|CVS Pharmacy, Inc.
Flamingo Road CVS, L.L.C. 1|CVS " InG.
Flatwoods CVS, Inc. 1|CVS Pharmacy. Inc.
Florence CVS, Inc. 1|CVS Pharmacy, Inc.
Folsom CVS, Inc. 1jcvs InG.
Forbes Avenue CVS, Inc. 1|CVS Pharmacy, inc.
Forest Drive GV'S, Inc. 1|CVS Pharmacy, Inc.
Forest Hill MO CVS, LL.C. 1]CVS of Maryland, Inc.
Forest Hills CVS, Inc. 1|CVS of DG and VA, Inc.
Forest Park CV5, Inc. 1|CVE Pharmacy. Inc.
Forks Township CVS, Inc. 1[CVS Pharmacy, Inc.
Fort Foote GVS, Inc. 1JCVS Pharmacy, Inc.
Foster Nagla CVS, LLC. 2|cvs Pha Inc.
Foxon East Haven CVS, Inc. 1)CVS Pharmacy, Inc.
| Franconia Road CVS, Inc. 1|CVS Phi , Inc.
Frankfort CVS, Inc. 1]evs Pharmacy, Inc.
Franklin Avenue CVS, Inc. 1|CVS Ph Inc.

Frankiln TN CVS, Inc.

1|CVS Pharmacy, Inc.
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CVS CAREMARK CORPORATION 865

Decision and Order

Privileged and Highly Confidential

CVSipharmacy
Rx Store Entities with Store Count

Store Count
by Entlty Owmner

1]CVS Pharmacy, Inc.

1]cvs Phamacy, inc.
1)|Cranston-Reseqvolr CVS, inc.
574]cvS Phamacy. Inc.

1|Reveo Discount Drug Centers, Inc.
th cvs P_h__-mm(. LL.C. 24|CVS Inc.

German Dobsen CVS, L.LC. 4|CVS Phammacy, Inc.

CVS Phamacy, Inc.

1

1|Bud's Price Ine.
1jCVS . Inc.
1]CVS Pharmacy, Inc.

1|CVS of DC and VA, Inc.
1|cVS Pharmacy, Inc.
1|CVS of Marytand, Inc.

1/cvs Phamacy, Inc.
1|CVS Pharmacy, Inc.
1
1
1
1
1
1

CVS Pharmacy, Inc.
Revca Discount Drug Centers, Inc.
|CVS Pharmacy. Inc.

g
7
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FEDERAL TRADE COMMISSION DECISIONS
VOLUME 147

Decision and Order

Privieged and Highly Confidential
armacy
R Store Entifies with Store Count
Store Count
EntityName by Entity Owner
Hanover CVS, LL.C. 1|CVS Pharmacy, Inc.
Hard Columbus CVS, LL.C. 1|Reveo Discount Drug Centers, Inc.
Hardscrabble CVS, Inc. 1|CVS Pharmacy, Inc.
Harmon Las Veges CVS, LLC. 1|CVS Pharmacy, Inc.
Harrisburg CVS, Inc. 1|CVS Pharmacy, Inc.
Harrisburg NC CVS, inc. 1|CVS Pharmacy. Inc.
Harrison Bridge Road CVS, Inc. 1|CVS Pharmacy, Inc.
Hartford Blua Hills CVS, Inc. 1|CVS Pharmacy, Inc.
Hartford Main Street CVS, inc. 1|CVS Pharmacy, Inc.
Haverford and City Line CVS, Inc. 1)CVS Pharmacy, Inc.
Haverford Avents CVS, Inc. 1jcvs y. Inc.
Havertown CVS, Inc. 1|CVS Pharmacy, Inc.
Haw Cresk Circle CVS. Inc. 1|CVS Phammacy. Inc.
Hawtoy OVS, Inc 1|evS Phomaey, Inc.
Hazleton Plaza CVS Inc. 1|CVS 4 Ing.
Hellertown CVS, Inc. 1]CVS Pharmacy, Inc.
Henderson CVS, LL.C. 1/CVS Pharmacy, Inc.
Henderson Horizon CVS, LL.C. 1|CVS Pharmacy, Inc.
Henderson Road CVS, Inc. 1|CVS Pharmacy, Inc.
|Henry Philadeiphia CVS, inc. 1/CVS Pharmacy. inc.
Henrydale CVS, Inc. 1|CVS Pharmacy, Inc.
Hick Hwy CVS, Inc. 1/CVS Pharmacy, Inc.
|Hickory CVSS, Inc. 1/CVS Pharmacy, Inc. |
High Houso Road CVS, Inc. 1/CVS Phamacy, Ino.
Highland Cenler CVS, Inc. 1|CVS Pharmacy, Inc.
Highland Cheshire CVS, Inc. 1|CVS Pharmacy, Ine.
Park CVS, L.L.C. B89|CVS Pharmacy, Inc.
17 Mt. Pleasant CVS, Ine. 1|CVS Pharmacy, Inc.
1/CVS Phamacy, Inc.
1]CVS Pharmacy, Ing.
1|CVS Pharmacy, Ine.
1|CVS M Distribution, Inc,
1/CVS Pharmacy. Inc.
1|CVSF Ing.
623|CVS Ph: , Inc.
1|CVS Phamacy, inc.
601[cvs Pramacy. ine.
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CVS CAREMARK CORPORATION 867

Decision and Order

Privileged and Highly Confidential

CVS/pharmacy
Rx Store Enlities with Slore Count

Store Count
by Entity Owner

CVS Phanmacy, inc.

CVS Pharmacy, Inc.

CVS Phamacy, Inc.

CVS MI Distribution, Inc.
CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

CVS Pharmaty. Inc.

CVS Pharmacy. inc.

CVS Pharmacy, Inc.

(VS Pheqmacy, Ing.

CVS Phamacy. inc.

CVS Pharmacy, Inc.

10|CvsS Ine.

cvs Phammacy, he.

CVSF Ine.

Ccvs Pharmacy, Inc.
CVS Pharmacy, Inc.

CV'S Pharmacy, Inc.

CVS Pharmacy, inc.
Cranston-Reservelr CVS, Inc.
[CVS Pharmacy. Inc.

|CVS Pharmacy, Inc.

ICVS , Ing.

CVS of DC and VA, Inc.

CVS Phamacy, inc.

19|CVS Pharmacy, Inc.

CVS Phamacy, Ins. _

ol o P P (N I O I P P I

Jackson North West CV'S, Inc.
Jefferson CVS, Inc

Jenkintown CVS, Inc.
[Jennersville CVS, Inc.
lJersey Shose PA CVS, Inc.
Wehnston Centre CV'S, Inc.
Joliet CVS, L.L.C.

Jones Hill CVS, Inc.
Jonesboro CVS, Inc.

K street CVS, ine.
Kankakes IL CVS, L.L.C.

o O N O N [ P ) () I O Y

CVS Phammacy, inc.
Cranston-Reservoir CVS, Inc.

o o ) ) ) I ) P
2
@
i ’g B
Ly L
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868

FEDERAL TRADE COMMISSION DECISIONS

VOLUME 147

Decision and Order

Page 18

Privileged and Highty Cenfidential
CVSiphamacy
Rx Stora Entities with Store Count
Store Count
by Entity Owner

1|CVS Ph y, Ine.

1/CVS Phanmacy, Inc.

1]CVS Pharmacy, Inc.

1|CVS Pharmacy, Inc.

1/CVS Pharmacy, Inc.
Lake Danbury CVS, Inc. 1/CV8 Pharmacy, Inc.
Lake Forest GVS, LLC. 1/CVS Phammacy, Inc.
[Lake Mead Las Vegas CVS. LL.C. 1/CVS Pharmacy, Inc.
Lake Pleasant Peoria CVS. L.L.C. 1/CVS Pharmacy, Inc.
Lancasler CVS, inc. 1/CVS Phamacy, Inc.
L GVS, Inc. 1/CVS Pharmacy, Inc.
Lansdowne Avenue CVS, Inc. 1|CVS Pharmacy, Inc.
|Lansing CVS, Inc. 1/CVS Pharmacy, Inc.
Las Vegas NV CVS, LL.C. 1|CVS Pharmacy. Inc.
Laurel MD CVS, L.L.C. 1|CVS of Maryland, Inc.
Leurens Rosd CVS, Inc. 1/CVS Pharmacy, Inc.
Lavista Road CVS, Inc. 1/CVS Pharmacy, Inc.
Lawrence Chicago CVS, LL.G. 1|CVSF ¥, Inc.
Lawrencaville Inc. 1/CVS Phammacy, Inc.
|Lee Highway CVS, Inc. 1|CVS of DC and VA, Inc.
Lehigh Street CVS, Inc. 1|GVS Phamacy. Inc.
Lemont CVS, LLC. 1|CVS Pharmacy, Inc.
Levittown PA CVS, Inc. 1|CVS Phammnacy, Inc.
Liberty Park CVS, Inc. 1|CVS Pharmacy, Inc.
Libarty Road CVS, Inc. 1]CVS Phamacy, Inc.
Library Road CVS, Inc. 1/CVS Pharmacy, Inc.
Lilbum Inc. 1|CVS Pharmacy, Inc.
LAbum Hi Grove CVS, Inc. 1|CVS Inc.
Lima PA CVS, Inc. 1]CVS Pharmacy, Ine.
Limerick Inc. 1|CVS Pharmacy. inc.
Lincoin Driva (Phil) CVS, inc. 1]CVS Pharmacy, Inc.
Lindbargh CVS, Inc. 1/Cvs Pharmacy, inc.
Lionville CVS, Inc. 1CVS Phamacy, Inc.
Litchfield Park CVS, LL.C. 1}CVS Pharmacy. Inc.
Litchfield Rt. 202 CVS, Inc. 1|CVS Ph 5y, Inc.
|Lockport CVS, L.L.C. 1lcvs P . Inc.
Locus! Philadeiphia CVS, Inc. 1|CVS Pharmacy, Inc.



CVS CAREMARK CORPORATION

Decision and Order

CVSipharmacy
Fx Store Entities with Store Count

Frivileged and Highly Confidential

Store Count
Eni Owner
Loshmann's Plaza CVS, Inc. CVS Phammacy, Inc.
Lombard CVS, L.L.C. CVS Pha 4 InG.
Lombard-Light Strests CVS, Inc. CVS P Ine.
Lona Oak KY CVS, Inc. CVS Pharmacy, Ine.
CVS 1, Ing.
CVS Pharmacy, Inc.
Louisiana CV'S Pharmacy, L L.C. CVS Pharmecy, Ine.
Louisville CVS, Inc. CVS Pharmacy, Inc.
Lower Makefield GV, Inc. CVS Phamacy, Inc.

ICVS of DC and VA, Inc.

CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

CVS Pharmacy, Inc.

[CVS of Inc.

CVS Pharmacy, Inc.

'CVS VA Distribution, Inc.

CVS Pharmacy, Ine.

CVS Pharmacy, Inc.

CVS Phammacy, Inc.

Cranston-Reserveir CVS, Inc.

E

CVS Phamecy, Inc.

'CVS Phamacy, Inc.

é

, InG.

a2

5

L Inc.

(CvS Phamacy, inc.

[0 P [ 0 [ S ) [ [ P I O I O O R I -1 I I I I g IR

(CVS of DG and VA, Inc.

g

CVS Phammacy, Inc.

GVS Pharmacy, Inc.

CV§ Phanmacy, Inc.

CVS Phamacy, Inc.

VS Phamacy, Inc.

CVS Pharmacy, Inc.

o O (VS I I I Y

CVS Pharmacy, Inc.
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870

FEDERAL TRADE COMMISSION DECISIONS

VOLUME 147

Decision and Order

Privileged and Highly Cenfidential

CVsj
R Store Entities with Store Count
Stora Count
Name by Entity Owner

Meriden Road CVS, Inc. CVS Pharmacy, Inc.
Merien Drug CVS, Inc. Cranston-Reservoir CVS, Inc.
Mesa Brown CVS, L.LC. CVS Pharmecy, Inc.
Michiga cago CVS,LLC. CVS Pharmacy, Inc.
Middle River CVS, Inc. CVS Pharmacy, Inc.

Middla Smithfleld Township CVS, Inc.

CVS Pharmacy, Inc.

Middletown CV'S, Inc.

CVS Pharmacy, Inc.

CVS F Inc.

Middiatown ship CVS, Inc.

Miford Broad St CVS, Inc.

CVS Pharmacy, Inc.

Millboume CVS, Inc.

CVS Phammacy, Inc.

Mitwaukee Chicago CVS, LL.C.

Mineral Spring Ave. CVS, Inc.

Cranston-Reservoir CV'S, Inc.

Minnesots CVS Phammacy, L.L.C.

GVS MN Hoiding Company, L.LC. ‘

1
1

1

1

1

1

1

1

1

1

1/CVS Phammacy, inc.
1

1

1

3
)

1

Mint Hill VS, Inc. CVS Pharmacy, Inc.
Mississippi CVS Phammacy, L.L.C. CVS Pharmacy. Inc.
Missour CVS Pharmacy, LL.C. CVS Pharmacy, Inc.
ogadore CVS, Inc. CVS F ¥, Ing.
Mokena CVS, LL.C. 1/CVS Pharmacy, Inc.
Monroe CVS, Inc. 1|CVS Pharmacy, Inc.
Montana CVS Pharmacy, LL.C. 8|CVS Caramark ration

Mentrese Chicage CVS, L.L.C.

CVS Pharmacy, Inc.

Morrisville CVS, Inc.

Morrow CVS, Inc.

CVS Pharmacy, inc.

ICVS Phamacy, Inc.

Mounds View MN CVS, LL.C.

Mount Carmel Plaza CVS, Inc.

CVSF Ine.

(CVS Pharmacy, Inc.

Mountain Avenue CVS, Inc.

Mt. Joy CVS, Inc.

CVS Phamacy, Inc,

CVS Phammacy, Inc.

M. Morris CVS, Inc.

CVS P Inc.

Mt. Pleasant CVS. Inc.

CVS Pharmacy, Inc.

Mundelein CVS, LL.C.

Murray CVS, Inc.

CVS Ph Inc.

Nashyille CVS, L.L.C.

gatuck Bridge St. CVS, Inc.

CVS Pharmacy, .

CVS IN Distribution, ine.

Nebraska CVS Phamacy, L.L.C.

CVS Pharmacy, Inc.

NEC Main CVS_ Inc.

(CVS Pharmacy, Inc.

NEC Montgomery CVS, L.L.C.

[CVS Pharmacy, Inc.

Nevada CVS Pharmacy, LL.C.

1
1
1
1
1
1
1
1
1
1/CVS Phammacy, Inc.
1
1
1
4
1
1
38

CVS NV Holding Company, LL.C.
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CVS CAREMARK CORPORATION

Decision and Order

Privieged and Highty Confidential

CVS/pharmacy
Rx Store Entities with Store Count

Store Count

by Entity

Owner

CVS Ph:  Inc.

CVS Pharmacy, Inc.

CVS Pﬂm, Inc.
1

e MN CVS, L.L.C.

(CVE Pharmacy, inc.

New Jarsey Avenua CVS. LL.C

(CVS of DC and VA, Inc.

New Jersey CVS Phammacy, L.L.C.

CVS Pharmacy, Inc.

New Lenox CVS,LLC.

CVS Pharmacy. Inc.

New London Ocean Avenue Inc.

CVS Pharmacy, Inc.

New London Turnpike CVS, Inc.

VS Phammacy. nc.

CVS Pharmacy, Inc.

|Newington Cedar CVS, Inc.

CVS Phammacy, Inc.

Newnan CVS, Inc.

[CVS Pharmacy, Inc.

|Cransion-Reservolr CVS, Ine.

CVS Pharmacy, Inc.

(CVS Pharmacy, inc.

CVS Pharmacy, Inc.

CVS Phamagy. inc.

NANNNNNNANNN NN

CVS Pharmacy, Inc.

'CVS Pharmacy, Inc.

[CVS Pharmacy, Inc.

CVS Pharmacy. Inc.

CVS Pharmacy, Inc.

|CVS Pharmacy, Inc.

lcVS Phammacy. nc.

ICVE P Inc.

CVS of DC and VA, Inc.

CVS Pharmacy, Inc.

[CVS Phanmacy, Inc.

CVSF Ine.

CVS Phamacy, Inc.

CVS Pharmacy, Inc.

s | | | | [ | [ | | [

CVS Pharmacy, Inc.

Ccean MDCVS, LLC.

-

|evs of Maryland, Inc.

Onie CVS Stores, LL.C.

B|CVS Pharmacy, Inc.

Oklahoma CVS L LLC.

2|CVS Pharmacy, Inc.

Oid Buncombe Road CVS, Inc.

1]cvs Phamacy, inc.

Cld Greenwich CVS, Inc.

1cvs Phamacy, inc.
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872 FEDERAL TRADE COMMISSION DECISIONS
VOLUME 147

Decision and Order

Priviteged and Highty Confidential

CVS/phamacy
R Store Entities with Store Count
Store Count
Enl ame by En Owner
|Otd Hickory CVS, Inc. 1]CVS Pharmacy. InG.
Old National CVS, Inc. 1|CVS Pharmacy, Inc.
|Otd Saybrook CVS, Inc. 1|CVS Pharmacy, Inc.
|Orange CVS, Inc. 1|CVS Pharmacy, Inc.
|Oregon Avenue CVS, Inc. 1|CVS Pharmacy, Inc.
P Strest CVS, Inc. 1/CVS Pharmacy, Inc.
PA CVS, Inc. 1/GVS Ph 5y, Ine.
Paoil, PA., CVS, Inc. 1/CVS Pharmacy, Inc.
Paris CVS, Inc. 1]CVS Pharmacy, Inc.
Park Street CVS, Inc. 1|CVS Pharmacy, Inc.
Parkwood Circle CVS, Inc. 1|CvS Pharmacy, Inc.
Parsonege CVS, Inc. 1|CVS Pharmecy, lnc.
Pataskala CVS, LLC. 1|Roveo Disceunt Drug Genters, nc. _
Pawtucket CVS, Inc. 1|Cranston-Reservoir CVS, Inc.
Pawtucket Plaza Inc. 1|Cranston-Resarvolr CVE, Inc.
Paxion Squara CVS, Inc. 1|CVS Pharmacy, Inc.
Pecos Gilbert CVS, L.L.C. 1/CVS Pharmacy, Inc.
Penn - Daw CVS, Inc. 1|CVS of DC and VA, Inc.
F ken CVS, Inc. 1/CVS Pharmacy, Inc.
|Pennsyhvania Ave. GVS, Inc. 1|CVS of DG and VA, Inc.
Pennsylvania Avenue CVS, Inc. 1|CVS Phamecy, Inc.
SV LG | ocVSPhamacy.dne.
Peoria AZ CVS, L.L.C. 1|CVS Pharmacy, Inc.
Peiry Highway CVS, Inc. 1|CVS Phamaecy, Inc.
[Pershing Drive CVS, Inc. 1|CVS Phammacy, Inc.
Phila Sun GVS, Inc. 1|cVS Pharmacy, Inc.
Phil la Broad CVS, Inc. 1/CVS Pharmacy. Inc.
Philadeiphla Foxchase CVS, Inc. 1|CVS Pharmacy, Inc.
Philadelphia Franidord CVS, Inc. 1|CVS . Inc.
Philadelphla Harbison CVS, Inc. 1/CVS Phammacy, Inc.
Philadeiphia PA CVS, Inc. 1JCVS Phamacy, Inc.
[Philadelphia South Street CVS, Inc. 1)CVS Pharmacy, Inc.
Philly Broad Street CVS, Inc. 1|CVS Pharmacy, Inc.
|Pigeon Forge T CVS, Inc. 1]cvs Phamacy, Inc.
Pinal County AZ CVS, L.L.C. 1|Cvs Inc.
Pio Nono Avenua CVS, inc. 1{CVS Pharmacy, Inc.
Plper Glen CVS, Inc. 1|CVS Phammacy, Inc.
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CVS CAREMARK CORPORATION 873
Decision and Order

Privileged and Highly Confidential

CVS/phamacy
Ror Store Entities with Store Count

Store Count
EntityName by Entity Ownar

Pittston CVS, Inc. 1|CV'S Pharmacy, Inc.
Plainfield CVS, Inc. 1|CVS Pharmacy, Inc.
Plainfleld IL CVS, LL.C. 1|CVS Phammacy, Ine.
Pialnville East GV, Inc. 1/CVS Pharmacy, Inc.
|Prymouth MN CVS, LL.C. 1|CV'S Pharmacy, Inc.
Port Huron CVS, Inc. 1]CVS Phammacy, Inc.
Portars Pass CVS, Inc. 1|CVS Phammacy. Inc.
Portsmouth CVS, Inc. 1]|Cranston-Reservelr CVS, Inc.
Post Office Square Ing. 1/CVS Pharmacy, Inc.
Pulhmnushutm.lm 1|CVS Pharmacy, Inc.
Powell OH CVS, Inc. 1jcvs , Inc.
Prospect CVS, Inc. 1|CVS Pharmacy, inc.
Park Inc. 1)cvs , Ing.
Providenca Chariotte CVS. Inc. 1|CVS Phanmacy. Inc.
Providence Road CVS, Inc. 1mphm.lm.
Putham Pike CVS, Inc. 1| Cranston-Reservoir GVS, Inc.
Quakertown CVS, Inc. 1|CV'S Pharmacy, Inc.
Queen Anne Plaza CVS, inc. 1|CVS , Ing.
Quention Road CVS. Inc. 1/CVS , Ine.
Race Street CVS, Inc. 1|CVS Pharmacy, Inc.
Raleigh CVS, Inc. 1|CVS Phammacy, inc.
Raleigh Millbrook CVS, Inc. 1|CVS Phamacy, Inc.
Ralph's Comer CVS, Inc. 1]CVS Pharmacy, Inc.
|Ray McClintock CVS. LL.C. 1|CVS Pharmacy, inc.
Rea & Ine. 67|CVS of DC and VA, Inc.
. Penna, Ing. 1|CVS . Inc.
Recker Mesa CVS, LLC. 1|cvs Phamaey. Inc.
Reed Strest CVS. Inc. 1|CVS Pharmacy, Inc.
Rehoboth Beach CVS, Inc. 1CVS Phamacy, Inc.
Reidville Drive CVS, Inc. 1|CVS Phamacy, Inc.
Reston Plaza America GVS, Inc. 1/CVS Pharmacy, inc.
Revco Discount Drug Centers, Inc. BOS|CVS Caremark
Reveo Drug Stores, Inc. 5/Revco Discount Drug Centers, Inc.
[Reynoidsburg CVS, Inc 1|cvS Phammacy, oc.
Rhode Island CVS Phammecy, L.L.C. 2|CVS Pharmacy, Inc.
Richboro Market CVS, Inc. 1|CVS Pharmacy, Inc.
| R CVS, Inc. 1|EVS Pharmacy, Inc.
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874 FEDERAL TRADE COMMISSION DECISIONS
VOLUME 147

Decision and Order

Privileged and Highly Confidential

CVS/pharmacy
IRx Store Enfities with Store Count
Store Count
EntityName by Entity Owner
Richmond Highway CVS, Ine. 1/CVS Pharmacy, Inc.
Richmond RI CVS, Inc. 1|Crangion-Resarvelr CVS, Inc.
Richmond Woodman CVS, Inc. 1/CVS Pharmacy, Inc.
id Grove CVS, Inc. 1|CVS Pharmacy, Inc.
Ridley Acres CVS, Inc. 1|CVS Pharmacy, Inc.
IRidley CVS, Inc. 1|CVS Pharmeacy, Inc.
Rising Sun CVS, Inc. 1|CVS Phamacy, Inc.
River Forest CVS, LL.C. 1/CVS Pharmecy, Inc.
Riverdale IL CVS, LL.C. 1|CVS Pharmacy, Inc.
Riverwatch CVS, Inc. 1/cVS Pharmacy, Inc.
Roblous CVS, Inc. 1|CVS Pharmecy, inc.
CVS LLC. 1|CVS M Distribution, Inc.
Rockvilla MD CVS, LL.C. 1|CVS of Maryland, Inc.
Rockvilla Pike CVS, inc. 1/CVS Pharmacy, Inc.
[Rocky Hil Grommwell GVS, Inc. 1|GVS Pharmacy, Inc.
1)CVS Phammacy, Inc.
1|CVS Pharmacy, Inc.
. 1}CVS Phammacy, Inc.
Road CVS, Inc. 1lcvs y, Inc.
1]cvs Phamnacy, inc.
PA GVS, Inc. 1/GVS Pharmacy, Ine.
Roswell CVS, Inc. 1|CVS Pharmacy, Inc.
Roswell Rivermont Station CVS, Inc. 1|CVS Pharmacy, Inc.
'Round Lake CVS, LL.C. 1{CVS Pharmacy, Inc.
Routs 202 Whitpain CVS, inc. 1{cVS Pharmacy, Inc.
|Raxborough CVS, inc. 1]cvs Phermacy. inc.
[Royersford CVS, nc. 1lcvs Phamacy, inc.
Russell FL. Apache CVS, LL.C. 1|CVS Pharmacy, Inc.
1|CVS Pharmacy, Inc.
1|CVS Pharmacy, Inc.
1|CVS Pharmaey, Inc.
1|CVS Pharmacy, Inc.
1|cvs , InG.
1JCVS Pharmacy, Inc.
1)CVS Pharmacy, Inc.
1jcvs Y. Inc
1]CVS , Ing.
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CVS CAREMARK CORPORATION 875

Decision and Order

Privileged and Highly Confidential

CVS/phamacy
Rx Stora Entiies with Slore Count
Store Count
EntityName by Entity Owner
1/CVS Pharmacy. Ine.
1|CVS Pharmacy, Ine.
1|CVS IN Distribution, Inc.
1|CV'8 Pharmacy, Inc.
1|CVS Pharmacy, Inc.
1|CVS Pharmacy, Inc.
1|CVS Pharmacy, Ine.
1/CVS Pharmacy. Inc.
1{CVS Phamacy, Inc.
1|CVS RX Services, Inc.
1/cvS Phamacy, Inc.
Shelbryville Main CVS, Inc. 1/CVS Phanmacy, Inc.
Shosmakervile CVS, inc. 1/CVS Phammacy, Inc.

p llage CV'S, Inc. 1|CVS Phamacy, Inc.
Shoppersiown CVS, Inc. 1]Cranstan-Reservoir CVS, Inc.
Showaller CVE, Inc. 1|€VS Phamacy, Inc.
Sibley Chicago CVS, LL.C. 1/CVS Phamagy, Inc.
s ton Road CVS, Inc. 1|CVS Phamacy, Inc.
Sitver Hill CVS, Inc. 1|CVS Phamacy, Inc.
Silvarbrook CVS, Inc. 1}CVS Phammacy, Inc.
Shverton CVE, Inc. 1|GVS Pharmacy, Inc.
Simsbury CVS, Inc. 1}CVS Phamacy, Inc.
Skokie CVS, L.L.C. 1|CVS Phammacy, Inc.
Smith Palatine CVS, LL.G. 1/CVS Pharmacy, Inc.
Smyrma Concord Road Ine. 1|CVS Pharmacy. Inc.

a CVS, Inc. 1|CVS Pharmacy, Inc.
Sneilvile CVS, Inc. 1/GVS Pharmacy. Inc.
Snellvile GA CVS, inc. 1]CVS Phamacy, Inc.
Socastes SC CVS, Inc. 1|CVS Pharmacy, Inc.
| Souderion CVS, Inc. 1|CVS Pharmacy, Inc
South Brook CVS, Inc. 1|CVS Phamacy, Inc.
South Carolina CVS Pharmacy, LL.C. 7|GVS Pharmacy, Inc.
South Caroiina CVS, Inc. 1|CVS Pharmacy, Inc.
South Lincoin Newlown CVS, Inc. 1JCVS Pharmacy, Inc.
South Lyon CVS, Inc. 1}CVS Pharmacy, Inc.
South Philadelphia CVS, Inc. 1|CVS Pharmacy, Inc.
South Providence CVS, Inc. 1]Cranston-Raservoir CV'S, Inc.
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Swamp New Britain CVS, Inc.

CVS Phammacy, Inc.

GVS Pharmacy, Inc.
CVS Pharmacy, Inc
CVS Phammacy, Inc.
N Py, Wb

Swansea IL CVE, LL.C.
Swatara Square CVS, Inc.
SWEC CVS, Inc.
Tannersville CVS, Inc.
Tara Boulevard CVS, Inc.
Telegraph CVS, Inc. CVS Pharmacy, Inc.
Tennessee CVS Pharmacy, LL.C. CVS Phai , Inc.

[ Third Lake CVS, LL.C. 1|CVS Pharmacy, Inc.

3
3
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Themas Phoenix CVS, L.L.C. 1]CVS RX Services, Inc.

Thoen CVS, Inc. 1/CVS Pharmagy, Inc.

[Therndale PA CVS, Inc. 1/CVS Pharmacy, Inc.

[Tiverton CVS, Inc. 1|Cranston-Reservair CVS, Inc.

Telland CVS, Inc. 1|CVS Pharmacy. Inc.

Toombs Avenue CVS, LL.C. 1|CVS IM Distribution, Inc. |

Tomesdals CVS, Inc. 1|CVS Phammacy. Inc.

Torrington Maln Street CVS, Inc. 1]CVS Pharmacy, Inc.

Towanda CVS, Inc. 1|GVS Phammacy, Inc.

Tower CVS, inc. 1|CVS Phammacy, Inc.

Towne Lake Parkway CVS, Inc. 1|CVS Phamacy, Inc.

rappe CVS, Inc. 1/CVS P Y. Inc.

Tucker CVS, Inc. 1/CVS Pharmacy, Inc.

Tucson AZ CVS, L.L.C. 1/CVS Pharmacy, Inc.

Twenty Third Falrmount CVS, Inc. 1/CVS Pharmacy, Inc.

Tyrone CV'S, Inc. 1/CVS Pharmacy, Inc.

Union Bouls d CVS. Inc. 1]CVS Ph: . Inc,

Unlon Lehigh CVS, Inc. 1|CVS Pharmacy, Inc.

University Mesa CVS, L.L.C. 1/CVS Pharmacy, Inc.

University St. Paul CVS, LL.C. 1|CVS Pharmacy, Inc.

{Univeraity- Whealon GV, Ine. 1]CVS of DG and VA, Inc.

|Upper Gwynedd CVS, Inc. 1|CVS Phamacy, Inc.

|Upper Hembrea CVS, Inc. 1|CVSF Inc.

Upper Uwchian CVS, Inc. 1|CVS Phanmacy, Inc.

Vallay Vierde NV CVS, LL.C. 1|CVS F ¥, Inc.

Vernon GVS, Inc. 1)|CVS Phammacy, Inc.

Village Plaza CVS, Inc. 1|CVS Pharmacy, Inc.

Vine & Taft GVS, Inc. 1|CVS Phamacy, Inc.

Vinings Jublige CVS, Inc. 1|CVS Pharmacy, Inc. _

Virginla CVS Pharmacy, LL.C. 10/CVE  Inc.

'W. Ponce Deleon CVS, Inc. 1|CVS Pharmacy, Inc.
1]EVS Pharmacy, Inc.
1{CV'S Pharmacy, Inc.
1/CVS Pharmacy, Inc.
1|CVS of Maryland, Inc.

'Walnut Hll Flaza CVS, Inc. 1|Cranston-Reservoir CVS, inc.

Walnut Street CVS, Inc. 1|EVS Ph Y, Ine.
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Warm 5 Rainbow CVS, LL.C. 1|GVS Ph ¥y Ine.
Warm Springs Road CVS, LL.C. 3|CVS Pharmacy, Inc.
Wamer McQueen CVS, L.L.C. 1|CVS Pharmacy, Inc.
[Warrgn Avenue CVS, Inc. 1|Cranston-Reservoir GVS, Inc.
[Waren CVS, LLC. 1|CVS Mi Distribution, Inc.
Warren R.l. CVS, Inc. 1|Cranston-Reservolr CVS, Inc.
‘Warwick City Hall CVS, Inc. 1| Cranston-Resarvoir CVS, Inc.
Wanwick Neck Inc. 1]|Cranston-Reservoir CVS, Inc.
Washington Chicaga CVS, L.L.C. 1/CVS Pharmacy, Inc.
Wash Connecicut Inc. 1|CVSF Y, Inc.
Wash E Streel CVS, Inc. 1|CVS Phammacy, Inc.
Washinglon Lamb CVS, L.L.C. 1]CVS RX Services, Inc.
Waterbury Chase CVS, Inc. 1/CVS Pharmacy, Inc.
Wi West Main CVS, Inc. 1/CVS Pharmacy, Inc.
\Waterbury Westwood GVS, Inc. 1|CVS Pharmacy, Inc.
Waterford Beston Post CVS, Inc. 1/CVS Phamacy, Inc.
Waterway Drive Ine. 1|€VS Pharmacy, Inc.
|Waukefian CVS, L.L.C. 1|CVS Pharmacy, Inc.
TN CVS, Inc. 1|CVS Phanmacy, Inc.

Wayne Avenua CVS, Inc. 1/GVS Phanmmacy, Inc.
|Wayne CVS, Inc. 1jcvs  Inc.
Webster Avenue CVS, Inc. 1|Cranston-Resarvolr CVS, Inc.

1/CVS Pharmacy, Inc.

1]CVS Pharmacy, Inc.

1|CVS of DC &nd VA, Inc.

1|CVS Pharmacy, Inc.

1/GVS Phamnacy, Inc.

1CVS Pharmacy, Inc.

1]CVS Phamacy, Inc.

1/CVS Phamacy. Inc.

1/CVS Phamacy, Inc.
West Hubbard CVS, L.L.C. 1|CVS Pharmacy, Inc.
West Hunter Street CVS, L.L.C. 1|CVS VA Distribution, Inc.
West Jackson CVS, L.L.C. 1|CVS Phermacy, Inc.
Wast Lemon CVS, inc. 1|CVS Phamacy, Inc.
'West Warwick CVS, Inc. 1|Crenston-Reservolr CVS, Inc.
West Warwick Main Street CVS, Inc 1 i ir CVS, Inc.
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West Warwick Providenca CVS, Inc. Cranston-Reservoir CVS, Inc.
\Westemn Chic CVS, LL.C. CVS Phamacy, Inc.
Westiand MI CVS, LL.C. CVS Phamacy, Inc.
Wethersfield CV'S, Inc. CVS Phamacy, Inc.
Whalley Avenue CVS, Inc. CVS Pharmacy, Inc.
Wheaton CVS, L.L.C. CVS Pharmacy, Inc.
White Bear Lake CVS, LL.C. CVS Phamacy, Inc.
[White Cross Slores, Inc. No. 14 Reveo Discount Centars, Inc.
[White Lake CVS, Inc. CVS Pharmacy. Inc.
Whitpein CVS, Inc. CVS Phamacy, Ine. _
Willlamsburg CVS, Inc. CV'S Pharmacy, Inc.
'Willimantic Main Street CVS, Inc. CVS Pharmacy, Inc.

CVS IN Distribution, Inc.
CVS IN Distribution, Inc.

CVS of DC and VA, inc.

CVS Pharmacy, Inc.

Ccvs  Inc.

 Inc.

CVS Pharmacy, Inc.

CVS Pharmacy, Inc.
Inc

CVE P 5 Ine.
CVS Pharmacy, Inc.
CVS Pharmacy, inc.
CVS Pl , Ing.
[CVS Pharmacy, Inc.
CVS Pharmacy, Inc.
'CVS Pharmacy, Inc.
CVS Pl , Inc.
Cranston-Reservolr CVS, Inc.
Cranston-Resenvoir CVS, Inc.

Wilmer Road CVS, LL.C.

Windsor Broad Strest CVS, Inc.
Windsor CVS, Inc.

5

E

[ PO ) (g ) ) [ O I [ D I O 1 O I R I I ) TN

Y Y Y Y

=

1
1
1|CVS Pharmacy, Ine.
1]CVS , Ing.
1]cvs Phermacy, nc.
1|CVS Phammacy, Inc.
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ANALYSIS OF CONSENT ORDER TO AID PUBLIC
COMMENT

The Federal Trade Commission has accepted, subject to final
approval, a consent agreement from CVS Caremark Corporation
(IGCVS’I).

The proposed consent order has been placed on the public
record for thirty (30) days for receipt of comments by interested
persons. Comments received during this period will become part
of the public record. After thirty (30) days, the Commission will
again review the agreement and the comments received, and will
decide whether it should withdraw from the agreement and take
appropriate action or make final the agreement’s proposed order.

The Commission’s proposed complaint alleges that CVS is in
the business of selling prescription and non-prescription medicines
and supplies, as well as other products. Itoperates, among other
things, approximately 6,300 retail pharmacy stores in the United
States (collectively, “CVS pharmacies”) and online and mail order
pharmacy businesses. The company allows consumers buying
products in CVS pharmacies to pay for their purchases with credit,
debit and electronic benefit transfer cards; insurance cards;
personal checks; or cash.

The complaint alleges that in conducting its business, CVS
routinely obtains information from or about its customers,
including, but not limited to, name; telephone number; address;
date of birth; bank account number; payment card account number
and expiration date; driver’s license number or other government-
issued identification; prescription information, such as medication
and dosage, prescribing physician name, address, and telephone
number, health insurer name, and insurance account number and
policy number; and Social Security number. The company also
collects and maintains employment information from its
employees, which includes, among other things, Social Security
numbers.
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The complaint further alleges that CVS engaged in a number
of practices that, taken together, failed to provide reasonable and
appropriate security for sensitive information from consumers and
employees. In particular, CVS failed to: (1) implement policies
and procedures to dispose securely of such information, including,
but not limited to, policies and procedures to render the
information unreadable in the course of disposal; (2) adequately
train employees to dispose securely of such information; (3) use
reasonable measures to assess compliance with its established
policies and procedures for the disposal of such information; or (4)
employ a reasonable process for discovering and remedying risks
to such information.

The complaint alleges that as a result of these failures, CVS
pharmacies discarded materials containing sensitive information in
clear readable text (such as prescriptions, prescription bottles,
pharmacy labels, computer printouts, prescription purchase
refunds, credit card receipts, and employee records) in unsecured,
publicly-accessible trash dumpsters on numerous occasions. For
example, in July 2006 and continuing into 2007, television stations
and other media outlets reported finding such information about
customers and employees in unsecured dumpsters used by CVS
pharmacies in at least 15 cities throughout the United States.
When discarded in publicly-accessible dumpsters, such information
can be obtained by individuals for purposes of identity theft or the
theft of prescription medicines.

The proposed order applies to sensitive information about
consumers and employees obtained by CVS. Itcontains provisions
designed to prevent CVS from engaging in the future in practices
similar to those alleged in the complaint.

Part | of the proposed order prohibits misrepresentations about
the security, confidentiality, and integrity of sensitive information.
Part 1l of the order requires CVS to establish and maintain a
comprehensive information security program that is reasonably
designed to protect the security, confidentiality, and integrity of
such information (whether in paper or electronic format) about



882

FEDERAL TRADE COMMISSION DECISIONS
VOLUME 147

Analysis to Aid Public Comment

consumers, employees, and those seeking to become employees.
The order covers health and other sensitive information obtained
by all CVS entities, including, but not limited to, retail pharmacies
and the pharmacy benefit management business. The security
program must contain administrative, technical, and physical
safeguards appropriate to CVS’s size and complexity, the nature
and scope of its activities, and the sensitivity of the information
collected from or about consumers and employees. Specifically,
the order requires CVS to:

Designate an employee or employees to coordinate and be
accountable for the information security program.

Identify material internal and external risks to the security,
confidentiality, and integrity of customer information that
could result in the unauthorized disclosure, misuse, loss,
alteration, destruction, or other compromise of such
information, and assess the sufficiency of any safeguards in
place to control these risks.

Design and implement reasonable safeguards to control the
risks identified through risk assessment, and regularly test
or monitor the effectiveness of the safeguards’ key
controls, systems, and procedures.

Develop and use reasonable steps to select and retain
service providers capable of appropriately safeguarding
personal information they receive from CVS, and require
service providers by contract to implement and maintain
appropriate safeguards.

Evaluate and adjust its information security programs in
light of the results of testing and monitoring, any material
changes to operations or business arrangements, or any
other circumstances that it knows or has reason to know
may have material impact on its information security
program.
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Part 111 of the proposed order requires CVS to obtain within
one year, and on a biennial basis thereafter for a period of twenty
(20) years, an assessment and report from a qualified, objective,
independent third-party professional, certifying, among other
things, that: (1) it has in place a security program that provides
protections that meet or exceed the protections required by Part |1
of the proposed order; and (2) its security program is operating
with sufficient effectiveness to provide reasonable assurance that
the security, confidentiality, and integrity of sensitive consumer
and employee information has been protected.

Parts IV through VIII of the proposed order are reporting and
compliance provisions. Part IV requires CVS to retain documents
relating to its compliance with the order. For most records, the
order requires that the documents be retained for a five-year
period. For the third-party assessments and supporting documents,
CVS must retain the documents for a period of three years after the
date that each assessment is prepared. Part V requires
dissemination of the order now and in the future to persons with
responsibilities relating to the subject matter of the order. Part VI
ensures notification to the FTC of changes in corporate status. Part
VII mandates that CVS submit a compliance report to the FTC
within 90 days, and periodically thereafter as requested. Part VIII
is a provision “sunsetting” the order after twenty (20) years, with
certain exceptions.

The Commission conducted its investigation jointly with the
Office for Civil Rights in the Department of Health and Human
Services (“OCR-HHS”). Working together, the Commission and
OCR-HHS each entered into separate but coordinated agreements
with CVS to resolve all the issues of both agencies.

This is the Commission’s twenty-fourth case to challenge the
failure by a company to implement reasonable information security
practices, and the first case: (1) involving a health provider, (2)
proceeding jointly with OCR-HHS, and (3) challenging the
security of employee data.
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The purpose of this analysis is to facilitate public comment on
the proposed order. Itis not intended to constitute an official
interpretation of the proposed order or to modify its terms in

anyway.
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