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IN THE MATTER OF
ORECK CORPORATION

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATIONS OF
SEC. 5(A) AND SEC. 12 OF THE FEDERAL TRADE COMMISSION ACT

Docket No. C-4321; File No. 102 3033
Filed May 19, 2011 — Decision May 19, 2011

This consent order relates to Oreck Corporation’s (“Oreck”) advertising,
marketing, and sale of its Oreck Halo vacuum cleaner and Oreck ProShield Plus
portable air cleaner. The complaint alleges that Oreck misrepresented that its
Oreck Halo and Oreck ProShield Plus (1) substantially reduces the risk of or
prevents the flu; (2) substantially reduces the risk of or prevents other illnesses
or ailments caused by bacteria, viruses, molds, and allergens, such as the
common cold, diarrhea, upset stomachs, asthma, and allergy symptoms; and (3)
will eliminate all or virtually all common germs and allergens found on the floors
in users’ homes. The consent order prohibits Oreck from making misleading
representations that the Oreck Halo or any other vacuum cleaner (1) reduces the
risk of or prevents the flu; (2) reduces the risk of or prevents illnesses or ailments
caused by bacteria, viruses, molds, or allergens, such as the common cold,
diarrhea, upset stomachs, asthma and allergy symptoms; (3) will eliminate all or
virtually all germs, bacteria, dust mites, molds, viruses or allergens from a user’s
floor; and (4) will eliminate any percent or numerical quantity of germs, bacteria,
dust mites, molds, viruses or allergens from a user’s floor. The consent order also

requires Oreck to pay $750,000 in consumer redress.
Participants
For the Commission: Matthew D. Gold and Kerry O’Brien.
For the Respondent. John G. Arena, Oreck Corporation;
Michael L. Sibarium, Pillsbury Winthrop Shaw Pittman LLP; and
Brian D. Fergemann, Winston & Strawn LLP.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Oreck Corporation, a corporation (“respondent™), has violated the
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provisions of the Federal Trade Commission Act, and it appearing to
the Commission that this proceeding is in the public interest, alleges:

1. Respondent Oreck Corporation is a Delaware corporation
with its principal office or place of business at 565 Marriott Drive,
Suite 300, Nashville, Tennessee 37214.

2. Respondent has manufactured, advertised, labeled, offered for
sale, sold, and distributed products to the public, including the Oreck
Halo vacuum cleaner and the Oreck ProShield Plus portable air
cleaner. Respondent offers these products direct to consumers by
telephone and through numerous websites, including
www.oreck.com, www.healthier-home.com, www.oreckhalo.com,
and www.oreckpureair.com, as well as through company-owned and
franchised retail stores and third-party retail outlets. The Oreck Halo
and the Oreck ProShield Plus are “devices,” within the meaning of
Sections 12 and 15 of the Federal Trade Commission Act.

3. Theacts and practices of respondent alleged in this complaint
have been in or affecting commerce, as “commerce” is defined in
Section 4 of the Federal Trade Commission Act.

4. The Oreck Halo is an upright vacuum cleaner that has a built-
in light chamber and a HEPA filter bag. The light chamber generates
ultraviolet light in the C spectrum onto floor surfaces while
vacuuming. Respondent promotes the Oreck Halo as effective,
through normal use, in killing virtually all bacteria, viruses, germs,
mold, and allergens that exist on carpets and other floor surfaces.

5. The Oreck Proshield Plus is a portable room air cleaner.
Containing an electrostatic precipitator, the Oreck Proshield Plus
uses a process called electrostatic attraction to trap airborne particles.
Respondent promotes the Oreck ProShield Plus as effective, through
normal use, in killing virtually all bacteria, viruses, germs, mold, and
allergens that exist in the air of an average-sized household room.

6. Respondent has disseminated or has caused to be


http://www.oreck.com,
http://www.healthier-home.com,
http://www.oreckhalo.com,
http://www.oreckpureair.com
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disseminated advertisements for the Oreck Halo and Oreck ProShield
Plus, including but not necessarily limited to the attached Exhibits A
through N. These advertisements contain the following statements
and depictions:

A. http://www.oreck.com/flu-fighters/index.cfim, accessed

12/9/09 (Exhibit A)

Introducingsec - e

Flu Fighters

“The new Oreck ProShield™
Plus Air Purifier with Helios
Shield™ captures and destroys
many airborne viruses like the
flu.

You can do something about the
air in your home. Twice every
hour, the new Oreck ProShield
Plus cleans and re-circulates the
air in a 12' x 1 8 room. In
in-home testing, the ProShield
helped deliver up to a 99%
reduction in particles down to
.1 microns.* . ...”

“The Oreck Halo® kills many
germs on your floor while
you vacuum.

Now you and your family can
enjoy a healthier clean. This is
the only vacuum in the world
that uses powerful UV-C light
to kill many of the germs that
could be living on your floors.
UV-C technology is not new.
It’s used to sanitize hospital
operating rooms and to purify
drinking water. . . .”


http://www.oreck.com/flu-fighters/index.cfm,
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B. Oreck Halo and ProShield Plus Print Advertisement

(Exhibit B)
“Introducing the Oreck Flu Fighters.

Help stop the flu on virtually any surface and in the air in
your home.

Captures Viruses

The NEW Oreck ProShield™ Plus Air Purifier with Helios
Shield™ can capture and destroy many airborne viruses
like the flu.

Y ou can do something about the air in your home. Twice
every hour, the new Oreck ProShield Plus cleans and
re-circulates the air in a 12' x 1 §' room. In in-home
testing, the ProShield helped deliver up to a 99%
reduction in airborne particles down to .1 microns.*

Now you and your family can enjoy a healthier clean.
This is the only vacuum in the world that uses powerful
UV-C light to kill many of the germs that could be living
on your floors. UV-C technology is not new. It’s used
to sanitize hospital operating rooms and to purify
drinking water supplies. See for yourself just how
effective it is and what a fantastic job it does on all types
of floor surfaces.® .. ..”

[The advertisement contains the following statement in
small print: “*Results may vary. Extent of killing on
surfaces depends on microorganism exposure time. The
Oreck Halo vacuum cleaner is not intended for use in the



ORECK CORPORATION 293

Complaint

cure, mitigation, treatment or prevention of any disease
or medical condition, including asthma or allergies.”]

. Oreck Halo 30-minute Infomercial (Exhibit C, transcript,
and Exhibit D, DVD containing ad)

[Announcer]: “Your floors look clean but are they
really...even if it looks clean there can be germs, mold,
bacteria, viruses, dust mite and flea eggs living right
under your feet. Tracked in on your shoes or carried in
by your pet. Did you know that you can find over
100,000 dust mites on one square yard of carpet and dust
mites have been linked to indoor allergies and asthma.
Plus there can be up to 2,500 bacteria, a common cause
of infections on just one square inch of tile. But it gets
worse! You could find up to 200,000 bacteria on just
one square inch of carpet.”

[Announcer]: “Ordinary vacuums pick up dirt, but may
leave germs behind and harsh chemicals like bleach can
ruin carpet. But now you can kill and reduce many germs
and bacteria on all your floors, while you vacuum.
Introducing the revolutionary Oreck Halo-the only
germ-killing UVC vacuum!”

[The advertisement depicts a woman quickly vacuuming
up all simulated germs. On the screen, the following
statement appears in small white print superimposed at
the bottom of the screen for a few seconds: “Simulation
only. Results may vary. Extent of killing on surfaces
depends on microorganism exposure time. The Oreck
Halo vacuum cleaner is not intended for use in the cure,
mitigation, treatment or prevention of any disease or
medical condition, including asthma or allergies.”]
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[Announcer]: “The light chamber in the Oreck Halo has
killed up to 99.9% of bacteria exposed to its light in one
second or less.”

[The advertisement depicts a woman vacuuming up all
simulated germs. On screen, the statements appear:
“Killed up to 99.9% of bacteria in laboratory testing.”
and “One second or less.”]

[Andrea Jackson]: “The Oreck Halo light chamber has
been tested and shown to kill up to 99.9% of certain
common germs, plus dangerous pathogens like E. Coli
and MRSA. Best of all, the many germs it kills can then
be vacuumed up without a trace, thanks to superior
vacuum technology that could only come from Oreck.”

[The advertisement depicts a man quickly vacuuming up
all simulated germs. On screen, the following statement
appears: “Reduced up to 99.9% of common germs in
laboratory testing.” The advertisement also contains the
following statement in small white print superimposed at
the bottom of the screen: “Simulation only. Results may
vary. Extent of killing on surfaces depends on
microorganism exposure time. The Oreck Halo vacuum
cleaner is not intended for use in the cure, mitigation,
treatment or prevention of any disease or medical
condition, including asthma or allergies. Do not attempt
to look into Oreck Halo light. See Owner’s Manual for
safety and other instructions.”]

[Announcer]: “In laboratory testing the Halo light
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chamber can kill flu virus and e.coli bacteria in as little as
.33 seconds. There is no extra work and no extra
cleaning.”

[The advertisement depicts a man in lab coat vacuuming,
followed by the following chart:

UP TO 99.9% KILL iseconus

| "NETee  lo.ao0
3 i INFLUENZA '0.33

MYCOBACTERIUM |
TuseRcuLosie. |0.50

SALMONELLEA {
ENTERITIDIS ' 0.38

The advertisement then calls out from the chart the times
relating to the flu virus and e. coli bacteria.]

[Stan Kikkert]: “I’m Stan Kikkert. In carpets, we can
commonly find staphylococcus. Basically we did a simple
experiment. [ applied staphylococcus to the surface of
various carpet samples. Some of those samples were
vacuumed two passes from the Oreck Halo vac. Some
received four passes, some received six passes. In
addition, I did this experiment in parallel with a
conventional vacuum, one that did not have an
ultra-violet light. After performing the vacuuming, I
swabbed the carpets, and transferred those swabs onto
some auger Petri dishes. What we saw was a
conventional vacuum is not effective at removing
microorganisms from the carpet. The Oreck Halo vac
was successful at removing bacteria from the surface of
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carpet samples. That reduction was approximately 80%,

with each set of two passes.”

[On-screen depiction]

) BAGTERIAL

g REDUCTION
80% WITHEACH® -°

“UP.TO

[On screen in above depiction in small white print at the
bottom of the screen: “53% to 88% percent reduction in
bacterial load was observed in laboratory testing.”]

[Stan Kikkert]: “We see that repeated use of the Oreck
Halo vac, you get a repeated reduction in the amount of
bacteria that’s present on the surface of the carpet

samples.”

[On-screen depiction]

\ ;:(jﬁDINARY &
VYACUUM

" .53% to 8% percent rsductioriin LAS
—

[On screen in above depiction in small white print at the
bottom of the screen: “53% to 88% percent reduction in
bacterial load was observed in laboratory testing.”]
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[Dr. Charles Gerba]: “To assess the effectiveness of the
Oreck Halo, we looked at the numbers of bacteria in five
different households. And I want to show you the results,
because they’re rather dramatic. Let me start with the Rosser
home, where you can see the number of bacteria on the
baby’s carpeting before and after the use of the Oreck
Halo-over a 90% reduction.”

ROSSER FAMILY - BABY'S CARPETING

[On-screen
depiction]

[On screen in above depiction in small white print at the
bottom of the screen: “Results may vary. Extent ofkilling on
surfaces depends on microorganism exposure time. Bacteria
colonies were incubated for comparison based on colony
growth. Results may not represent actual bacteria levels
present prior to incubation.”]

[Consumer endorser]: ‘“Now I know firsthand! I mean the
results are right in front of my face. It makes such a
difference. That’s just amazing.”

[Dr. Charles Gerba]: “Well, let’s take a look at the results
from the Harber’s kitchen tile floor. This is before and after.
You can see the effectiveness of the Oreck Halo - here over
90% reduction.”

[Woman’s voice; close-up of two simulated Petri
dishes-before and after-“Harber Family” heading]: “I can’t
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believe how much the Oreck Halo eliminated, and how, just
by using the Halo for the thirty days. . . I just couldn’t be
happier with the results.”

[Dr. Charles Gerba]: “Let’s move on to the Squier
household. You can see the large numbers of bacteria here,

and in this case we reduced the number of bacteria by more
than 99.9%.”

[Consumer endorser]: “The bacteria was almost gone, so |
know that if I continued to use the Oreck Halo, it’s gonna
remove more bacteria each time it’s being used.”

[Dr. Charles Gerba]: “Let’s move on to the Coble home-the
hardwood bedroom floors, you can see more than a 90%
reduction.”

[Consumer endorser]: “Couldn’t even express the night and
day results.”

. Oreck Halo 60-second Television Commercial (Exhibit E,

transcript, and Exhibit F, DVD containing ad)

[Announcer]: “Chances are allergens and illness triggers are
in your home...living right under your feet. Dirt and debris
you can see and germs, bacteria and dust mites that you can’t
see. So how do you get from here...

AN o Wi

\ [Depiction of simulated
germs, bacteria and dust
|| mite eggs deep below

| the surface of a carpet]
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to here?”

[Depiction of woman
quickly vacuuming up
all simulated mold,
bacteria, germs and
viruses]

[On screen in above depiction in small white print at the
bottom of the screen: “Simulation only. Results may vary.
Extent of killing on surfaces depends on microorganism
exposure time. Not intended to cure, treat or prevent any
disease or medical condition. Do not attempt to look into
Oreck Halo light. See Owner’s Manual for safety and other
instructions.”]

[Announcer]: “With the incredible germ killing vacuum so
revolutionary it could only be an Oreck.

The secret is the patented Halo Light chamber that creates a
powerful germicidal wavelength of UV-C light that can kill
and reduce up to 99.9% of germs and bacteria helping you
give your floors a healthier clean.”

[The advertisement depicts the Oreck Halo’s UV-C light
killing germs. On the screen, the following statement appears
in small white print superimposed at the bottom ofthe screen
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for a few seconds: “Results may vary. Extent of killing on
surfaces depends on microorganism exposure time. The
Oreck Halo vacuum cleaner is not intended to cure, treat or
prevent any disease or medical condition, including asthma or
allergies.”]

[Announcer]: “. . . . and learn how the Oreck Halo can help
you give your home a healthier clean.”

[ The advertisement depicts the Oreck Halo eliminating all
germs below the vacuum]

. Oreck Halo Print Advertisement (Exhibit G)

“Goodbye bacteria, viruses, mold, and germs. Hello barefoot
clean!

Introducing the powerful new Oreck Halo.™ The only UV-C
germ-killing vacuum.

There is a lot more that could be living in your home than just
your family and pets. Dust-mites, fleas and their eggs, mold,
bacteria, germs, and microorganisms that cause flu, diarrhea
and upset stomachs could be living there, too. Now there’s
an amazingly powerful new vacuum that was designed to help
protect your family from many of those microscopic,
uninvited guests. It’s the new Oreck Halo with exclusive
germ-killing UV-C Technology.

Technology proven in hospitals. The new Oreck Halo can
kill many bacteria, viruses, dust mite eggs, and even mold on
any floor surface.* That’s due to its powerful UV-C light.
This is the same light used to disinfect hospital operating
rooms and purify drinking water. You get a healthier clean.

2
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[Small print at bottom of ad: “Results may vary. Extent of
killing on surfaces depends on exposure time. Instant killing
is considered exposure times of one second or less. The
Oreck Halo vacuum cleaner is not intended for use in the
cure, mitigation, treatment, or prevention of any disease or
medical condition, including asthma or allergies. Bag filters
99.95% of all particles captured down to 0.3 microns.”]

. Oreck Halo Print Advertisement (Exhibit H)

“Make sure your child is the only thing crawling on your
floors.

Millions of germs, viruses and bacteria could be living on
your floor and can trigger asthma and allergy attacks, colds,
and flu.

SIEICISIS

When the light is
on, germs are gone.

2

. Oreck Halo Print
Advertisement
(Exhibit I)

“The Oreck Halo
helps you fight the
flu.
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Now you can enjoy a healthier clean, thanks to the Oreck
Halo.

This is the only vacuum in the world that uses powerful UV-
C light to kill many of the germs that could be living on your
floors, such as the flu. UV-C technology is not new. It’s
used to sanitize hospital operating rooms and to purify
drinking water. Plus the Oreck Halo is hypo-allergenic. It
traps 99.9% of particulates down to 0.3 microns.

2

. Oreck ProShield Plus 30-minute Infomercial (Exhibit J,

transcript, and Exhibit K, DVD containing ad)

[David Oreck]: “Here are a couple of questions. Do you
want to protect your family from exposure to colds and flu
this season in your home? Do you have pets? Do you ever
use aerosol cleaners? Does anyone in your family have
allergies or asthma? Now, if you answered ‘yes’ to any of
these questions, that’s where my new Pro Shield Plus Air
Purifier comes in.”

[On-screen
depiction of
woman
sneezing]

[Announcer]: “Our country is facing what some are calling
the worst flu season in years. Now more than ever we should
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be aware of the airborne germs and viruses that could be in
our home.”

[Host]: “Well, now you can fight back with this, the new
Oreck ProShield Plus, the air purifier that circulates the air to
capture and kill many of the potentially harmful things that
may be in it. I know how harmful they can be because my
health was severely affected for several years by indoor air
pollution. So when the folks at Oreck asked me to host this
show I told them I wanted to see proof that the ProShield
Plus worked in real homes for real families, and not just in a
laboratory. Their response? No problem.”

[Tony Frassrand]: “Well, our independent air quality
specialist did an initial test in the Vaccher’s home and found
that they had an incredibly high number of particles in their
air. We then turned on the Oreck ProShield Plus that was
placed it in the center of the living room, and the ProShield
Plus got to work cleaning the air. Our independent air
quality specialist retested the air over a short period of time
to see how the Oreck ProShield Plus performed. What’d you
find?”

[Indoor Air Quality Specialist]: “Well what I found was that
we had a 98% reduction.”

[Tony Frassrand]: “98% reduction.”

[Consumer endorsers]: “Wow!”

[Tony Frassrand]: “Remember, before the ProShield Plus,
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the Vaccher family was battling an extremely high number of
particulates in their air. In fact, the air in their home was
more polluted than the air outside. But, the ProShield Plus
helped remove 98% of those harmful particles out of the air.
Well, if it can happen here in the Vaccher home then it can
surely happen for you too.”

TEST AREA: Vaccher Residence - Living Room
— PM1— PM25— RESP — PM10 —TOTAL
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[On screen in above depiction in small white print at the
bottom of the screen: “High setting used for entire test
period of time in a sealed room. Percent reduction
includes natural deposition and particle size measured
down to 0.1 microns.”]

[Announcer]: “And here’s a special announcement. Our
country is facing what some are calling the worst flu season
in years. With the existing flu pandemic on the rise, now
more than ever we should be aware of airborne germs and
viruses that can be in our homes.”
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Health News Tr; “——

Worst Flu Season [l 8iiss
In Years!

for 30 Days!
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[On screen in above depiction in small white print at the
bottom of the screen: “The Oreck ProShield Air Purifier
is not intended for use in the cure, mitigation, treatment,
or prevention of any disease or medical condition,
including asthma or allergies.”]

[Announcer]: “That’s why when you order now, David
Oreck will give you $50.00 ofthis new Oreck ProShield Plus.
That’s how committed Oreck is to the well being of your
family and it’s a smart way to help reduce your chance of
exposure to colds and flu in your home.”

5 Y
RISK FREE
for 30 Days!

ith FREE Shipping

Reduce Your Chance of Exposure
~to-Colds & Flu:in Your Home

CALLNOW
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[Host]: “Few things are more beautiful than flowers in
bloom. Unfortunately, that can also mean pollen is in the air.
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And for some of us, that can mean more than just an
occasional sneeze. No wonder so many families with allergy
and asthma sufferers love the ProShield Plus.”

[David Oreck]: “In fact, independent testing proved the
ProShield Plus helped produce an astounding 99% reduction
in airborne particles in a room in an actual home. And it can
do the same in your home.”

|NDEPENDENT AIR QUALITY TEST
— PMi— PM25— RESP — PM10 — TOTAL

eclele
)T
o 01008, REDUCTION
Y IN AIRBORNE
PARTICLES

Particle Concentration

[On screen in above depiction in small white print at the
bottom of the screen: “High setting used for entire test
period of time in a sealed room. Percent reduction
includes natural deposition and particle size measured
down to 0.1 microns.” ]

2

Oreck ProShield Plus 120-second Television Commercial
(Exhibit L, transcript, and Exhibit M, DVD containing ad)

[Announcer]: “Attention. The federal government warns we
could be in for the worst flu season in decades. So how are
you going to fight back the millions of microorganisms that
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could be riding on the airborne dust in your home?”

[Announcer]: “And those dust particles could carry things
like germs, cold and flu viruses, bacteria, mold and allergens.
And could be spreading illnesses like the influenza virus and
when your front door closes you and your family are sealed
in with that pollution.”

[The advertisement depicts simulated particles floating in
a typical livingroom]

[Announcer]: “Now, you can fight back with the new Oreck
ProShield Plus Air Purifier. The new ProShield Plus features
two air-purification innovations only available from Oreck.
Powerful fans circulate the air through the ProShield Plus and
Oreck’s patented Truman Cell electrostatically charges many
dust particles, allergens, germs and viruses pulling them out
of the air like a magnet. And for odors, Oreck’s brand new
Helios Shield uses ultraviolet light to smash the molecular
structure of gases and odors. In fact, in-home testing shows
that the new ProShield Plus helped deliver up to a 99%
reduction in airborne particles down to .1 microns.”

e
1 o L [On-screen
S depiction of
graph showing
99% reduction in
airborne
particles]

[On screen in above depiction in small white print at the
bottom of the screen: “High setting used for entire test
period of time in a sealed room. Percentage reduction
includes natural deposition and particle size measured
down to 0.1 microns.”]
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[Announcer]: “. ... Tryitrisk free for 30 days. Keep it and
enjoy the freedom of NO payment and NO interest for 1 year.
Call now and fight the flu in your home air, with the new

Oreck ProShield Plus air purifier.”

Oreck proshield plus print advertisement provided to

franchisees (exhibit n)

* 7 i

a\

WANT ANEW wafe !
B9 TO HELP BATTLE THE FLU? B
» 'l

Introducing the New Oreck
ProShield™”+ Air Purifier. In-home
testing shows the ProShield helped
deliver up to 99% reduction in airborne
particles down to .1 microns'.

Can capture

and destroy
many airborne
allergens and
viruses like the
flu!
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VIRUSES

R
3 )y
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[ The advertisement contains the following statement in small
print: “High setting used for entire test period of time in a
sealed room. Percent reduction includes natural deposition
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and particle size measured down to .1 micron.”]

7. Through the means described in Paragraph 6, respondent has
represented, expressly or by implication, that:

A.

The Oreck Halo substantially reduces the risk of or
prevents the flu;

The Oreck Halo substantially reduces the risk of or
prevents other illnesses or ailments caused by bacteria,
viruses, molds, and allergens, such as the common cold,
diarrhea, upset stomachs, asthma, and allergy symptoms;

The Oreck Halo will eliminate all or virtually all common
germs and allergens found on the floors in users’ homes;

The Oreck Halo’s UV-C light is effective against germs,
bacteria, dust mites, mold and viruses embedded in
carpets;

The Oreck ProShield Plus substantially reduces the risk
of or prevents the flu;

The Oreck ProShield Plus substantially reduces the risk
of or prevents other illnesses or ailments caused by
bacteria, viruses, molds, and allergens, such as the
common cold, asthma, and allergy symptoms; and

The Oreck ProShield Plus will eliminate all or virtually all
airborne particles from a typical household room under
normal living conditions.

8. Through the means described in Paragraph 6, respondent has
represented, expressly or by implication, that it possessed and relied
upon a reasonable basis that substantiated the representations set
forth in Paragraph 7, at the time the representations were made.
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9. Intruth and in fact, respondent did not possess and rely upon
a reasonable basis that substantiated the representations set forth in
Paragraph 7, at the time the representations were made. Therefore,
the representation set forth in Paragraph 8 was, and is, false or
misleading.

10. Through the means described in Paragraph 6, respondent
has represented, expressly or by implication, that:

A. Scientific tests prove that users of the Oreck Halo will
eliminate or virtually eliminate many common germs and
allergens found on the floors in their homes; and

B. Scientific tests prove that the Oreck ProShield Plus will
eliminate or virtually eliminate many common viruses,
germs and allergens from a typical household room under
normal living conditions.

11. In truth and in fact:

A. Scientific tests do not prove that users of the Oreck Halo
will eliminate or virtually eliminate many common germs
and allergens found on the floors in their homes; and

B. Scientific tests do not prove that the Oreck ProShield
Plus will eliminate or virtually eliminate many common
viruses, germs and allergens from a typical household
room under normal living conditions.

Therefore, the representations set forth in Paragraph 10 were, and
are, false or misleading.

12.  Respondent has provided advertisements to its franchised
stores for use in their marketing and sale of the Oreck Halo and the
Oreck ProShield, including but not necessarily limited to the attached
Exhibits B, F, G, H, and N.
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13. Through the means described in Paragraph 12, respondent
has provided means and instrumentalities to distributors of
respondent’s products in furtherance of the deceptive and misleading
acts or practices alleged in Paragraphs 6 through 11.

14. The acts and practices of respondent as alleged in this
complaint constitute unfair or deceptive acts or practices, and the
making of false advertisements, in or affecting commerce in violation
of Sections 5(a) and 12 of the Federal Trade Commission Act.

THEREFORE, the Federal Trade Commission this nineteenth day
of May, 2011, has issued this complaint against respondent.

By the Commission.
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INTRODUCING THE
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Help stop the flu on virtually any surface
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Project Qreck Re-adit

e | Ehdr Client Oreck

@- i ' Bate Od/240S
- ] Griock Halp Infomersial — Re-adit

- Offar 2

Oreck Halo Infomercial = Offer 2
Bags only, No Interest Mo Payments for 1 full year

AMMC: The Fallowing is a paid presentston for the new Ciack Hala germ-killig vacuum. Brought
b you by Oesok Dirast, LLC.

Creck Hale Transcriot Seament 1

WO The follawing 13 & paid presentation for the new Orecs Halo germ killing wacwum, Browghtio
you by Oreck Derect LLC.

WO Your llocrs look clean but are they really. . .even if i leoks clean there can be germs, mold,
bacieria, vruses, dust mita and flea eggs living nght under your fest. Tracked im on your shoas or
carmed in by your pat. Dhd you knowy fhat you can find ovar 100,008 dust mies on ana square
yard of campet and dust mites hawve been linked o indoor allergies and asthma. Plus there can be
up ko 2, 500 bactadia, & cammbn chuae of infactens on just omne sguars indh of e, Bul it gota
worse! You could find up bo 200,000 bocheria on just ane squssne inch of caipel,

Chcer worman, plaid sweater: | thowght once | vacuumed, | had gotten all the germs, never
reglizang what was actually llving on my fioor and nug

VO Ordsnary vacuums peck up dirt. but may leave germs behind and harsh chemicals like blesch
Can ruin capet.

WO Bt now you can kill and reduce many germs and bactaria on all your fiaars, whila you
vacuum. Introducing the revolutionary Oreck Halo—tha only germ-killing UNVC vacuum!

Woman, biondae, green shirt: Whan | was using my reguiar vacuumn 1o clean my floars at homa, |

thought | wae deing a pretty goad job, but boy, when | gotthe Oreck Halo, f bstally changed my

mind

[0 Hela, 'm David Orack  You know, the filth of the steal = on powr feet. And every day i can
el racked nba the place we all presume |8 safe—our home Nowithat filth & loaded with genms
and bactena that can make your entire family sick. Go beyond clean. fo a healthier clean with the
Creck Halo—my remarkable germ-killing machine. Which also happens to be one of the best
vacuums |ve ever madsa.

Wioman, dark haar, mint green shirt: The vacwum iself is fantasbc! H's a great vacuwm, and then
ta have it wiraviciet Bght, that 15 kiing Sacterla and E. Goll, and 1 sucked up everything s
wvarything books clean and it s clean.

AlTican-Amercan weman, pink shirt | ke having the pesce of mind, knowing that when my son
e playing o0 tha floar with hisiittle toys, thal I've done Gvarythéng that | can poasibly oo to reduss
the amount of bactera and germs that are on tha carpet,

FULL SERVICE AGENCY & CONTENT CREATION CONPANY
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Project Oveck Re-edit

q” e y i, [ Client Qrack
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Crreck Halo Infomercial - Re-edit
Offer 2

W The light chamber in the Oreck Halo has killed up to 99.9% of bacteria expoead to its light in
ane second ar less.

CO: Whan the kaht is on. the garmns are gone!  The patented Halo light chamber bets wou kil
many af the gerrms that could be living on your floor in your hame. And mest importantly, it helps
protect your Bmily. Well, here's ane Farmily that knows the value of a healthiar horme: Ken and
Carme Garcia You know, @ight years 2o they moeived a wonaerul DIessing, bul A50, 3 Senous
challenge.

Carre Garcla Ve really had a nesd 1o keep our house a3 dean as possible,

Ken Gancia: our triplets were bom pramaturely, and welghed sbout 2 ¥ pounds when they wee
bon.

Carrie Garcia Vuhwan wa wera getting ready to bring our boys home from the haspital, the doctor
suggested 1o us that we shoulkd consider ripping up our carpets, because all of the dust mites,
bactaria, gerns, and mold that could be lving thera.

Kan Garcia: | warkad in e wsbar rgatment indvetny and wa'va Dean weng the powe: of wibra.
vinled light for decades 1o kil germs and bactena in waler, making It safe for people o drink,

Came Garcla Wwhen Ken was telling me akout how LWV-G Bght works, | hought, swow, wouldn't
that be great if we could put that on the bottom of the vacuum,

Kign Garcia: i took resedrch, and work, and engneanng te cptmize tha ultra-viclat ight on the
bettormn of the vacuum, sa that the magnification from that witra-violet light could kill soma of the
comman gams, mald and bacteria on your floors while you weare vacuuming.

Carria Gareia It just makae sanes, |F you're alraady vasuuming, why nat gat this banafit ef tha
LW light?

Ken Garcia® We wanted to share our invention with families everywhere  So we toak it to David
Creck because of his commitment to quality products that halp create healthier homes

Andrea Jackson: Hey there! I'm Andrea Jackson. You know, nothing beats having a healthier
and cleaner home. Tharks to the Garcia family's ingenuity and care, the Oreck Halo gives you an
easy and relable way to safely remove mamy of the garms that could be living on the floors of
your home, The Oreck Halo light chamizer has been tested and shown 19 kill up to 99.9% of
crrtain commen garme, glus dangersus pathogens ke E Coli and MRS, Beat of nll, the many
germs it kills can than be vacuumed up without 3 frace, thanks to superior vacuum echnology
that could anly come from Creck,
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Rl Oreck Halo Infomercial - Re-pdit

Offar 2

VO Imagine 8 revolutionary vacuum that goes way beyond whers vacuums have been befora
One 1hat Is capabie of plaing up sand, dust, pat nalr in virielly one pass with the ity 1o kil
many germs that cowld ba living on your floors ina flash. That's what you get with e powarful
new Oreck Hale, The secret is the patented LWVE Lighd chamber that is built right mla tha babiom
ofthe vacuurt. This exclusive chamber cortains a powerful UV light, specially engineerad
reflectar array, and quart? glass lens that magnifes and focuses a germicidal wave-lenglh of light
ono yaur floees as you vacuurm. |n laboratory testing the Halo light chamber can kil Flu wirug and
e.coll bactenain as lithe a8 .33 secands. There is no extra work and noexdra cleaning. And the
Halo is the high queality wacuwm youve come to expect form Oreck. Featunng not one but two
high powered matars that independently drive the brush-roll and create incredible suction, Putting
147 mikes parhour of air fiow &t floor leval 1o dalver dabris dinsctly to the spacially designad
HEFA 13 filte1 bag, with Sani-s=al tab, that captures up to 88.9% of evenything vacuumed up for
clean and easy removal. Say goodbye to mess. Say goodbye to many bacteria, viruses, and
germs. Say hello to barefoot clean! With the revolutionary new Oreck Halo.

Andrea: The Dreck Hakoffers amazing 2-in-1 deaning power In Just ona sasy step. Check this
oul—I just tum it an. than | urn on the Hale UNV-C light, and st like thal, I'm net only picking up
dif and debris, I'm also kiling mary of the garms, baclena and mold that the naked eye can’t sea
living on the fizer, I fact, tests have shown that just two pakses of the Oreck Halo can reduce
bacierial-load on your fioors by up 10 80%

Sten Kikkert I'm Stan Kikkert, |n carpets, we can commonly find staphylococcus. Basically we
did & simple experiment. | applied =taphylococous to the suface of varous carpst samples
Some of those samples were vacuumed two passes from the Oreck Hele vac. Some received
four passes. same received six passes. |In addition. | did this experimant n parallel with a
convantional vacuum, one that did not have an dira-violat bight. After performing the vacuumang. |
swabbed the tanpets, and transferred those swabs onto some auger Petri dishas. 'What we saw
wils & convertional vacuum is nol efiective at removing micsoorganismag from the carpet The
Onack Halo vac was suceessiul at removing backena from the suface ol carpel samplas. That
reduction was epproximstety 80%, with sach st of bee pessss, W sec het repeated use of the
Cireck Halo wac, you get a repeated educthon inthe amourt of bactenia that's present on the
suface of the carpat sampkes.

‘Weman, curly blonde hair, dark green shirt: Knowing that Or. Kikkert proved that just two passe
ofthe Creck Halo Vacuum over your carpet could redwce Siaph by 80% that is really awesome
and it's a big elief to know that all that stuff is owt of your carpet.

Woman, blonde, dark pink shirt: | know hat whan I'm done vacuuming, that 's dean

Oldar waman, plaid swealer: | love the Creck Halo! | just kaow that when I'm deing it, I'm not
wasting my time. I'm sucking up thatdog hair and any germs that they may bring inta the house
| feel that this is & rew generation—put the bleash away and vze the Oreck Halo,

iG4% 38TH 8TR A
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CTA-DOfmer Z

Cavid: Go beyond clean o a heakhier claan. . with the Oreck Hale. My remarkable garm-killing
machirne which alss happens lo be one of the best vacuums I've aver mada.

AMMC: Mow you cin kill and reducs bactaria and vinseat.

Crimnish dust miae and flea eggs hat can tngger allergies and asthma

All while picking uptough dirt, debris and pet har with the revaltionary Oreck Hala, the firat Germ
Killing UNV-C Vacuum.

Call right now for Mo interest and Mo Payments for 1 full year. Now. you to can taka advantages of
tha Oreclk Halo's Zin 1 cleaning powar and s= 2 spacial bonus wa'l sand youwa years supply of
Hapa 13 Filter Bags absolutely free.

Harah chermicals like blesch coukd kil germa and bacteria — bt they can aleo win carpet. The
Oreck Halo is safe on every floor m your home; go from canpet, to tile, to hardwood | cleaning and
Killing many Qarms a8 you go

AMMC; The secret s the patented QOreck Halo light chamber bult night into the botiom of the
vacuum. It creates a powerful germicidal wavelength of LUV-C light, capable of disrupting the D
af microorganisms present on your floors,

AMMC: Laboratory testing showead that it killed wp to 96.6% of FLU virus and Ecoli bacternia in lass
than one second. leaving your floers a healthier clean.

AMMG TRIS INCregole gemm KIirg power COmBNes with IBgendany Oreck vacuwm power,
featuring over 350,000 brush sirokes & minute and incredible sucbon fram not 1 bat 2 high-
powered motors, Deliverng 117 miles per bour of air flow at Roor leved, the Oreck Halo sucks up
dirt and debris diregtly inlo the specially designed HEPA 13 filber bag with sanisesl tab

Capluring 80 0% ol evarything vacuumad up fordean and sasy removal. That means no mons
bagdess messes which can spread dust and allergens back into the air

TESTIMONIAL: “Its notonly |ust geting 1he dust or the dog har, s geting the germs, s kiling
things that | cant see.”

TESTIMOMIAL: “It makes me feel good, | feel like I'm taking cae of my family "

AMMC: The Oreck Halo cames camplote with avariety of en Baard attashmeants far all of youe
above-the-floor cleaning needs. And the UV-C Ight is backed by a five year warmaniy

& COMTENT CREATION COMPANY
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b Orack Hale Infomercial - Re-adit
R CHffar 2

ANMC: Call now for no interest and o payments for ane full year and FREE SHIPPING. You'll
Also receive a years supply of HEPA 13 filker bags, and thres tuma-ups at any of the 450 Orack
stores nationwida. That's a tofal valua of 185 dollars. yours free.

Cavid: For over 40 years Fve mane It my mission 1o make your ome cleaner and nearnier. Try
riy Orack Halo For 30 days, risk fiee in your own home. If you dan't love it, you don't keep it. Just
end |t Dack arnd 'l even pay for retemm shipping no questions asked. Youne got nothing o ose
cal me now.

ANMNC, So Call now for this amazing 2 In 1 cleaning pewer and go way beyond ardinary clean to
Oreck Hala Haalthiar Claamn.

Oreck Halo Transcri i 2

Andrea: So what do you think the germies places in your home are? Wall, we had several
sufaces swabbed for germs in savaral regular homes, and thean sant them to Dr. Charles Gearba,
a ranowned microbiologist He transfarred he samplas 1o Petri dishes with a nutriend. so that any
Qerms and tacheria thal were present would be reveaksd,

DrGerpa: Well you might be wondering what's the gammiest area in your home, and mest peogle
are really suprised. We find ke the tollet seat, it's adually one of the cleaner areas in the home,
Incontrast, take a look at the hardwood floors—here we see even more bacteria. The kitchen
floor tile is one of the garmier arsas in the house. Finally, let's take a |ook at the carpeting here
This is actudly carpeting that has been vacuumed. The regular vacuum cleaner will no kil
garms that's why the Oreck Halo with LN light technology is a really good dea. You clean that
dift that you can ses, but you'rs gso kKIING Nose garms that you can't really s2a. 1t doss two
things at one time without extra work for your family. You're goma vacuum the floor and you'ra
gonna kil germs powentaiy that could make you il

Andrea: Dr, Gerbe Founs over 200,000 bacterla on & sngle squers inch of carpating,  Row you
may be thinking, my hame's not that bad. Well, we sent & team in the field bo swab everyday
homas just bka yours

Rich Haollenbarg: Hi, I'm Rich. Taday my team snd | ane going Sround to homes using thess
swabs to test their flooes inside and see if there just might be some germs and bactena living on
thermn.

Wrman, blonde, light pink shirt: My gut instnct would say that my floors am prétty clean.
Wupman, dark bonde hair, Blue shirt:. Bul I'm afraic to see what brnd of gems it mighl have on &

Yoman, blonde, pink shirt, holding toddler: Yeah, | was atways kind of wondering what was on
these fioors, whenever we have the kids runmang around all the time,

H ETRZE AHET oA 32811 | 5.4 | 44 90
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Uréck Halo Infomercial - Re-adit
Offar 2

Ridh Hollenkberg: All | do ia swab the floors in your house, for germs that might be on your floar,
Than these swabs go back in the bag andwe’re gonna send them off to the Universaty of Arizona,
where Dr. Garba is. He's a noted microbiviogist, and be's an exper in the field for finding germs
and bacheria.

Wornan, blomde, light pink shirt: Ok, sourds good.

Righ: We have the repoants beck for vou and unfortunalely they are mal to favorable, | they're nol
very pretty | the news s not very good, Infact i's a Bile scary and instead of meteling you |, Dr
Gerba has some results 1o report back bo you

Cor. Qerbe: Dralion famity—awe did find some fecal bacteria on the living room rug and the kitchen
fioer

Ridh: | just warbed to show you that this is what 30,000 E. Coli looks like.

WWImEn, browe halr. That's disgusting

han. brown hain Yeah. that's bad

D, Gerba: Squier family, we found E. Coli on your TV room rug, and your kitchen tile.
Righ: That's what 240,000 E Coli looks lke. There was also staphylococous,

Cr. Garba: The Rosser family, we did find E. Coli on your kitchan tile floor.

Ridh: And what's warse, this is what we found in your baby's room, on their carpet That's
Inousands and housands of germs.

Wamary, blanda, blue ehidt haught | was claaning the fleare, and | think that's the scary pad
D, Gerba: In the Harber family here, we lound E, Caoli on the downstairs rug

Yiaman, blande, brown shirt: Really? Oh my gosh, that's just  that's scary!

Cr. Gerba: In the Coble famiy, we actually found fecal bactena on he hardwood bedroom floors,
living room mg, and we alsoe found MRSA

Man. silver hair, blue shirt. The MRSA'S very alarming

Ridh: Well guys we do have scmelhing that we Bhink can help, The Oreck Halo vacuurm eanas
achially has a patented light chamber. and it's Been tested and shown ta kil and reduce comnan
gems. S0, what | could do for you i leave the Creck Halo vacuum here, keep il for tharty days,

: ! oA azal + 4BT.205.4 i 2] 9494 B FAX
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Il come= back in & moanth with my t=am, we'll re-swab your fleors, And hopefully, we'll be able to
coma back with some batter news for you the second time around. Sound good?

Woman, brown hair, red shirt: Yaah, that sounds great.

Wan. blug shirt. brown hair: Sownds great

Woman, long brown har, dark pink shire That'd ba great, yvas,

Han siver hair blue shirt Exaoellent

Ywoman, blonde, dark pink shi: Thatd be awesmme.

Andrea: So how do you kill geims, bactaria, mold and virusss? Wel, you might use powerful
chamicalks lika twsa on your kitchen coontar lops, but most of thase, espedally things like blaach,
rou dot want b put those on your carpet and your hardwoed floors. This is why the Oreck Halo
B 8o unique ard exciling. 1t usss zere chemicals, thanks to he paténted Oreck Halo light
thamber, This exclusive chamber containg a powertul UVC light, specially engineered relector

BIray, and QUAnE Qiass 1ens a1 Magnines and IoCuses @ Jenmciosl Wayve-Bngom or Hgnt onie

your Tloers 8s you vacuum, Inlaboraiory testing the Halo light chamber has killed up 1o 229% of
{iu wirus and E. coli bactena inone second orless. An incredible effective solution, no addtional

waork, just wacuum ke you nomally do. and when the light is on, the germs are gose. Thers is
nothing out there that works quite like the Orsck Hala, Isn't it ime your floars see the light?
Rich: I'm Rich. back at tha Daiton's house. s been 30 days snce we weme hare, and I'm back
with the reew reaulba. H you resember, this ia what 20,000 E. Coli looked lile. Mow, after aaing
fhe Oreds Halo vacuum after thirty days, this is what your kilchen floor area looked like that we
leslad,

Woman, brown hair, pink shirt: Waow!

Man bresn har, green shik That's huge

Rich: Mow you can see what a big diference it is. Pretty good resuits right?

Vioman, brown hair, pink shirt: Yeah! That's awesome. The housa feels deaner.

Rich: And now hare ame the riw resuts on your kitchen Floor.

Wan, eilvar hair, Baige ehirl. Wiow]

Rich; That's = B8, 1% reduction,

ENMCY & CONTENT CREATION COMPANY
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Woman, blonde, orange shirt: Oh my gosh!
Rich: That's @ @5% reduction in E. Coli.

Woman, blonda hair, green shir: That's a big change. To think that all we have to do now is
vacuum tha fisars and it makes such a differencs. That's just amazing!

Rich: Do you ses anything in that dish?

Vinman, blonda hair, pink shirt: Mo

Rich: There was no staphylococcus found after using the Oreck Halo
Wioman, blonde hair, pink shirt That's great

Rich: Mow your eyas aran't deceiving you—them is nothing on that Paetri dish. || compledely
alimirated the MRS,

Man, siver har, beige shirt Unbalieyvable!

Woman, blonde hair, orange shirt | can't believe how much better it looks!

Rich: That's a 56, 1% reduction. Well, you have s decision to make now, You coud keep your
old vacuwm, of, you tan frede out your old vacuum and I'll leave the Creok Hale vecuwm for you
to keap. Sound like a good deal?

Woman, brown hair, pink shirt: Deal.

Man brown hair, green shirt Deal,

VWioman, blonds hair, pink shirt Chy, U'm definitely gonmns frade it out i this is the reaults | ged,
definitely

Woman, blonde hair, orange shirt That isn't any decision becauss I'm gonna keep the Halo

Woman, long brown hair, yellow shirt That's like the only thing that we've done that's really
affective.

Man. siver har, beige shir. That's a no-Drainer,
D2 Wt is itworth bo you to help your child avgid germs and bactera? What is twaorth knowing

you're helpng to make a healthier home? 1sn't that the most important thing? Mow, you've got
nothing to lose but the germa! S0 try my new Greck Halo today, see the differance it makes

FULL SERVICE AGENGY & CONTENT TREATION TOMPANTY
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African-American woman, pink shirt It sucks up the finest dirt along with the big chunks. Having
twia childremn there is oftan los of chunks arownd our housa. (laugh) So it does you know gabbla
upr &l that atuff but it alao kills the bacteria

Woman. blonde. green shirt: | think the Oreck Halo is o vacuurn and a germ killing machine all n
ang mice neat package.

CTA — Offar 2

David: Go beyond clean o @ healthier clean.. with the Oreck Halo. My remarkable germ-killing
machine which also happans o be one of the best vacuums I've aver mads.

ANNT, Mow you cEn kKl and recuce Dackera and vinsses.
Cirmanigh duet mita and Nlas agge thal can inggaer allargaes and sethma

All while picking up tough dinl, debris and pet nalr with the revolutionary Qreck Hako, the Tirst Germ
Killing UW-C Wacuum,

Cal right now for Mo interest and Mo Payments for 1 ful year. kow, you to can Bke advantags of
the Oreck Halo's 2 im 1 clearing power and as a special bonus we'l send you a years supply of
Hapa 13 Filter Bags absoluty free.

Harsh chemicals like bleach could kill germs and bacteria — but they can also ruin carpet. The
Oreck Halo is safe on every loor in your home, go from canpet, to tke, 1 hardweod . cleaning and

killng many germs &5 yau ga

AMNMG: The secret is the patented QOreck Halo light chamber built mght into the batlom of the
vacuum. It eresies a powerful germicidal wavelength of UWV-C light, capable of disrupting the Dk
of microorganisms prasant on your floors,

ANMC: Laboratory testing showed that it killed up o 89.5% of FLU virus and E-coli bacleria Inlass
than one second, leaving your floors a healthier clean.

ARMIC: This inchadible geam kiling power combings with lagendany Dreck vacusm power,
feakurirg over 350,000 Drush sinokes & minute and incredible suction fram mat 1 but 2 high-
powerad motars  Delivaring 117 miles per bour of air fow at foor leel, th Ored: Halo sucks up
dirl and debris drecly inlo the specally dessgned HEPA 13 filber bag with sani-seal fak,

FULL SERVICE AGENCY E CONTENT CREATION COMPANY
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EXHIBIT C (continued)

i b Froject Oreck Re-edit
q GOEONVERGENT Client Orack
\ Date 04/21/09
il threck Hele Infemercial — Re-sdit

— Ciffar 2

Capturing 98 95% of everything vacuusmsad up for ciean and asy remaoval. That means no mons
bag-less messes which can spread dust and allergans back ino the airl

TESTIMONIAL: “Its not only just getting the dust ar the dog hair, its getling the germs, its kil
things that | cant see.”

TESTIMOMIAL: "Il makes me fed good, | fesl live P'm faking care of my famly.”

ANMEC: The Oreck Halo comes complete with a variety of on board attachments far all of your
abave-the-floor cleaning needs. And the LUV-C bght is backed by a five year warranty

AMMC: Call now for no interest and no paymeans for one full year and FREE SHIFFING. You'll
Alsz receive a years supply of HEP& 13 filter bags, and thres tune-ups at any of the 450 Oreck
stores nationwids. That's a total value of 185 ddlars. yours fres.

Cawid: For over 40 years Fve madea it my mission ko make your home cleaner and haalthier. Try
my Drack Hala for 30 days, rigk free in your own homa, IF you don't love it, you don'l keap it. Just
send it back and 11 even pay for rgtumn shipping no questions asked, You've 9ot nothing to lose
cal me now.

AMNMNC, So Call now for this amazing 2 In 1 cleaning powsr and go way beyond ordinary clean to
Cireck Halo Heakthezr Clean,

reck Halo Transcri egment 3

Wieman, curly bromm hair, grean shirt The Oreck Halo has acfually become e my new bast
friend. Especiallywhen | use theulravialet light on the carpeted areas that we have, knowing
wihal i's doing forus, U8 exciting

“Womamn, short brown hair, mint green shirk: In e, thers's a lotthat you can't somtral. | like
knewing that | can controd the erviranment in my house. | canmake it cleanet, | can make itsafer
farmy entire family. It's a good fesling

Weman, curly blonde hair, green shirt: | really leve my Oreck Halo. 1t saves me so much tme,
Becausae nobody ks to clean, but  you can do it faster, and you can dao it battar, and you can
kil germs at the same tme—it's swesomea!

Andrea Jackson: Al those peopke have phenty of ressons o feel great about esing the Oreck
Halo. In one @asy sbep, the patented Oreck Hal light chamb.en kills many gems in a flash with
avery pass of thevacuum. Listen to this to Soe just what | raan,

Ken Garcia: The ultra-violet light that's used in this vacuum ig (he same ultra-violet ight that's
baen uzad for dacmdes inwaler Frastmeant plants; 2o that it purhas the watar, makng it safa and

FULL BERYICE AGENTY & CDONTENT TREATION COMPARNT
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EXHIBIT C (continued)

Project Oreck Re-edit

= R Client Orack
qm:r ok ekt Date DA/Z109

treck Hale Infomercial - Re-edit
Cxffar 3

neaitny for people 1 drnk Bveryday. 30 We I0oK Tal same |0ea, a1 E3me concept and aopllied
il into & wacuwm cleaner. This aptimized light chamber magnifies the ultra-visdet light, so that
axpoaurs can hill some of the common germs, mald and bactera found living on floor surfages.
Oreck was a graat glace b fake this technalogy becausa of their long-standing cammibment to
inrdvative producte that really make 3 diferencs ir peopl's BomeE.

D0 For over forty wears. Pve made it my mission 1o make your home cleaner and heatthier. Bul
there can b2 imvisible hazands on our foors that can make us sick, might keap ws from goirg 1o
wark or gaing 1o schocd. My Dreck Hab |s unlike any vacuum I've ever produced, Sure it
features the terrific vacuum power you'd expect from any one af the Oreck vecuums, but it's also
A germ-kiling machine. Try my new Oreck Halo today, and see the difference it makeas!

Andrea Jackson: Your ordinary vacuum may pick up some of the germs living on your ficors,
well, at's if you're lucky. Even then, he germs itmight pick up could still be @live Inskde your
wacuurn bag or canister. So, when you go to empty that bag or canister. you simply move genns
fram one part of the bouss te ancther. But the Creck Hala kills many of the germs before they
avar reach the Hepa vacuumbag They are D.OUA | dead on arrival. So fo prove it, we've sat up
4 demanerstion, Here we hiva 3 bagees vasiaum, and harg we have the Orack Halo, KMow, in
frant of each vacuum is a plle of debais In eachpie, we mixed in materal that respords 1o
goeclal klack llahts—showing us just how effectively each of these vacuums secures ils contents
Firet. let's empty tha bagless vacuum. Waich how the glowing paricles disgerse info he air, and
that dirt and fith can go nght back into your house, Just look at my hand, VWhat if this was gems
and bactzaia? Mow, ook at the Oreck Halo, The outside of the scientifically advanced Hepa 13
fitter bag is free of gowing particles. And with the Sani-seal 1ab, we just take the bag out, and it
auiomatcally seals. That means neary nothing has escaped—bam@use what goas inthe bag,
stays in the bag. Sea? My hands are clean.

Cr. Gerba: To assess the effectivensss of the Oreck Halo, we looked at the numbers of bacteria
in frvd diffdrant haudabalda, And | want 1o ahow you the mealta, Bacauas thay'ra rathar dramahbs
Lemme start with tre Rosserhome, where you can see the number of baciena on the baby's
crrpating bafore and aftar the uas of tha Crack Halo—aowver & G0% mduction

Woman, bonde hair, green shirt: Mow | know fasthand! | mean the results ars night in front of my
face. 1t makes such a difference. Thal's just amazing.

Dr. Garba: Well, l=ls take a ook at the results from the Harber's kichen tilefloor. This is baefore
and after. You can sea the effectiveness of the Oreck Hao - here over 90% reduction.

Wieman's voice, clope-up of e simulated Petri dishes—sefore and afte— Hasber Farmily’
heading: |can't beleve how much the Oreck Halo sliminated, and how, just by using the Halo for
tive tisirty dkays . | just eouldn’ be happes with the results,

i64 % HE&TR AMEGC DA 32811 } 1DT.C 5.4 | A4 a8 L
FULL BERY IQOE ABENCY & COHTEHT @ REATIOH CONPAMNY
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EXHIBIT C (continued)

Project Oreck Re-edit

T = R JVED I EMCE Client Qreck
_ * bl Date 04/2109

- Crack Hale Infomercial — Re-edit
- Cifer T

Or. Gerba: Lat's maove on to fhe Sguier houssheld. You can s=e tha large numbers of bactaria
here, and in this cass we reduced the number of bacteria by more than 8. 5%,

Woman, blonde hair, dark pirk shirt: The bactada was almost gone, 50 1 knew that f | continwed
to wse the Oreck Halo, it's gonna remove more bactaria each time &5 baing used.

Or. Gerba: Let's move on to fhe Coble home—he hardwood bedreorm floors, wou can See more

than a 90% reduwction,
Kan_ silvel hair, bElF shirl: Couldn® aven BXPRES lhe I'Iul'fl and r:ny resully

Or. Gerba: We alsofound MR3A, but i 'was complataly dliminated after the use of the Oreck
Halz. Finally, taking a ook aithe Daltton household—befors the wuse of the Oreck Halo; after the
LEE of the Creck Hao.

Wiornar, derk hesr, mirt gresen ahirt: | e o ides whet was Frirg nomy carpet or on my fleor, |
thought it was completely disgusting that there was E. Coli m my kitlchen and in my rugs that my
kide lay onand roll sround . Toe know that I'm reducing & and killing it | mean, it makes me fesl

i o Batlar,

Or. Gerba: We found substantial numbers of bacteria on all the Tioor surfaces, Howerer, after
thirty devs of the Oreck Halo UV light technology. we found no E. Coli, we found no siephoreols,
and we found no MRSA. So lo me tha's a step, an advance. in techmology, where you could
accomplish two things at one time:

Andrea Jackson: The Creck Hale gives you peacs of mind knowing you'ne mducing the harmful
garms and bactena on avary floor in ydur home, sach time you vawum. The Oreck Halo can
truly make a difference and give your farmily a refrashing, clean living ernvironment. And fewr
things are 85 imponant as a healthier home. S0 what are you waiing for? Gt your Oreck Halo
teday, and discover the healihier difference between whal looks like it might be clean and Oreck
Halo healthier clean

CTA — Offfer 1

David: Go beyond clean io a healthier clean.. . with the Oreck Halo. My remarkable germ-killing
machire which alaw happens to e one of the best vacuums 've ewer made.

AMMG: Mow you can kill and educe bactera and vinsess.
Oiminieh duct mite and flea apge that can trigger allergiss and aethma

Al whils peking up leugh dirt, daknie and pat har with the revalutionany Crack Halgs, the firet Germ
Filling LY-C Vacuum,

FULL 3EZRVICE AGENDTY & CSQONTENT CREATION CORMPANTY
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EXHIBIT C (continued)

" Froject Oreck Re-adit

S e ) 3 B b Clant Orack

- ’ oSl Date 04/21/0%
- __ar Crreck Halo Infomarcial - Ro-adit
" Offar 2

TESTIMOMIAL: “Its not only jus] geting the dust or the dog hair, its getiing the garme, its killing
thinga that | cant see="

TESTIMOMIAL: "It rmakes rme feel good, | Tesl ke 'm i2ng care of my family.”

AMMC: The Dreck Halo comes complete with a variety of on Board attachments for all o your
above-the-floor deaning needs. And the UV-C ight is backed by a five vear wananty.

ANME: Call now for o iMerasl and no peyments for one full year and FREE SHIPPING. You'll
also receive a years supply of HEPA 13 filter bags, and hres ure-ups al any of he 450 Oreck
stores nationwids. That's 2 tofal valus of 185 dolars. yiours frea.

David: For over40 years I've mads it my mission to mahe your home cleaner and healthier, Try
my Drack Hala for 30 days, risk f@e in your owm homea. Fyou don't love i, you don't kesap it Just
sEN |t back ard i even pay for retum shipping no quesions asked. rogve gotnothing o oss
call ma now.

ANMC, So Call now for this amazing 2 In1 cleaning pewer and go way beyond erdinary clean 1o
Oreck Halo Heathier Claan,

AMNMC: The preceding wes a paid presentation for the new Crect Halo germ-killing vacuum
Brought bo youw by Creck Dirace, LU,

ihd H TE ANDT oK 32811 + 107.285.4 | 44 99 §r FAX
FULL SERVICE AGENCY & CONTENT CREATION COMPANY
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DVD of Oreck Halo Commercial
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EXHIBIT E

[y Froject Oreck Halo

- e =R Client: Orack
-* Ga-a OMNYVERGENCE 160 Laad Gen Spot

Date DEM1E09

e Revision 3

*Triggers Lead Gen

ANNC: Chances sre gllergens and IiNSss Fgges, &re In your home., INng fgre under
your feet Dirt and debris you can see and germs, bacteria and dust mites that you cant
588,

So how do you get from here
To hera?
With th incradible germ killing vacuum so revolutionary it could only be an Credk.

Call now for 8 FREE no obligation DVD about the Oreck Halo the world's first garm killing
vacuum, The secret is the paterted Oreck Halo Light chamber that creales a powearful
germicidal wavdangth of LV-C ight that can kill and reduce up 12 99.9% of germe and
baciena helping you give your floors a healhier cean, [Need compranensive fooinoe. ]

The Oreck Halehas 2 high powered motors that pick ug tough dirt, debris and pat hair
ke anly an Oreck can. And, the revoluianary germ killing powar kills garms while you
yacuum.

Far floars that nol only leak claan but Fuly are clean.. . and s only available fram Oneclkd

Call now for a FREE no obligatien VD and leam all abeut the amazing Oreck Halo and
how it can help you creae a heslthier clean home for you and your family

sl A A G4 R

FULL SERTICE AGENCY & CONTENT CREATION COMPANY
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DVD of Oreck Halo 60-Second TV Commercial



ORECK CORPORATION 331

Complaint

EXHIBIT G

Goodbye bacteria,
viruses, mold, and germs.
Hello barefoot clean!

|I"|ﬂ'Dd'.H."rhﬂ the pm'mrful ne‘i'r Olac:k Hl:la"
The only UV-C germ-kiling vacuurm.

Thers i1 9 lol mere Hol could beliving b yeur beme hon i yourfamily and pah.
Ouabeniies, Nea and i egm, rad, beckeria, ganm, pad mickcesganamathak
cpyee iy, diorhes ondupsst sormachy eould e Iving hem oo, How hee'son
amadrghy porerdul rew vosuum fratecs desigred bl probect youl lamiy
fom many of thoss mionostapk, uninebed gueib Fa e

e ek Mol with exclusiee parmekiling UV-Clachaalogy.

Techaclogy proves In hadpilake. T new Cock Male can

kil mesny b dari, wirsss, dusl mils aomi, and san

mold oA amy foer sudaceT Thatedue ol pagiul LT

2008 Ighl. i s tha ens bind o light Lsad b diiniest hageital —
m npesning roams and peity dnkng s ol veasm ol
B P WOGE. TOU (3800 MEDIRIEr ClBan ;:"m:m

Ifzmare Han o vasam, Yinen pow  (M4ee e e el
pEot you homewhieme G U T
Fale, you get iFerasded Dene® of being bt ¢lean your
heurgheest memea i vidualy one poes ond e cbrliy b Wllreamy
gErns In o fash, Wo ool B Brebeshos Bened Cloan® Yoy owa ll e
wiesrkal e by (bl peraul, geam-ling, hype-alanganic, durabls,
oo k-uso, vosuum dek-koolor 3 daw,

Coll. 1-800-364-1156 code: DR258 01 visi: OreckHaloClean.com/isi3

yug 7 ot FREE |-Vear | Tey t FREE for 30 duye in nu.rl:msr-guJI
M soply of Al Bagd | your s hems and PAY 05 w
fo AT DO s NG FOR A TEAR

melﬂlﬂrﬂ. [T} l‘ i ] H‘“"ﬂﬂ.ﬂ P:‘l’l Md.wlﬂ A LT N G W L] LIl Pl e bl

anzsbiz o aTp Bdwa o i BEREE On k & conmsiasid aopans Brvs of oow oaord @ bt ThaeOad B2h wGsun S oo
u.....n..._.- [, .qu-\l_n_-_ ¥ |.Ld.|_l..-.u._|1- T T R
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EXHIBIT H

| 'Make sure your child is the only
thing crawllng DI'I your floors.

::. l.lllhnn of garme, viriese and bartaris
couk b Iirng o yaur fiaor andcan
trigger esthma and Hlergy attacks,

i mlds. i Hu.

I = G:ur- Craph Hu}uHea.I'lhnn' Haome,

I Try e NEW germekilicg Orack Halo
vacyum wit a 30 day Risk Frea
Gumornton. Ayvmileblo only ot -

youd local Creck Hore

o Town BEON0E

k Locatien Mame Ln-cltlmll.ﬁ'm Lenarthon Mame
A1 Loakalian Bt 21 1 Lepcains] S T Lot Bt

L lowr, SRR C o, SEXKL R
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The Oreck

£
&
NOW YOU CAN ENJOY !!
A HEALTHIER CLEAN, !;_
THANKS TO THE =
ORECK HALO! e
This i the orby s in thewodd that uses iz
pamerful (4 g o kil mary of the germs bt 4
rould e living sn pour fioars, sech s the flu, ji
UR-E gechnoloqy = nokb neses 1E's used £ sartmes
hespital cpontireg sooms md to purtfy drinkieg Ecplies i.
watier. Plus the Oreck Halo® s pe-allergemic. |t 10/ 21004 £
Euapek S o parkicylales down o O picioss E
M ek phoin up Sarnd, ot ol hai el il i :5
virtasally o s, e call 55'
Fhis Pastectios Fepend [1 ]
Orar" ¥ou cofl it 2
firilliank. Vit ws today i
b3 se= st howe ?
effective il & and =
wait a fankastic ;;
- LA ot doms on =
[RE Uy of -
ey S el surfamm. i
bt ookt be Grivg E
o s foovs #?
- l
it
Fg
iy
HURRY! 7]
Limited time offer i‘;
While supphies [ast! -
LA o T Al A E;
A ORECK i
Miplarsille Rorowss Dluties
700 5TT7-g500 T &4T-9900 LT A7E-5555
Bl Snelailip Hersesae
7700 27126 T SH2-EOEY 7T 2181618
Fayefbey e flphareti
1T 715 n0ss IFH TE0-17FS
Baih bazind Warse o W Saevics Al Blolas,
(4040 2407 TFT0F 973955 Brangs & Made s




334 FEDERAL TRADE COMMISSION DECISIONS
VOLUME 151

Complaint

EXHIBIT J

® s
PROSHIELD +

TRUMAN = CELL
HELIQEZSHIELD & SrerNOLoBY

FINAL SHOW SCRIPT

I5C1 £2813-01

Smpfn)Screm
Drrert Thtikdng for [irert Resporae

Al oftho concepes, (angnags, mmd grphic mommar
imcarp in ke fillswing proposlis p Ay
copyright o andis the sole property of Dredk Direct. L1C

Feriptic Sram, Ju 1 2900
FRNAL Soript S 2813
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Oreck Diracy, LLC “Oreck Profield Plus™
VISTTALS: AUDIO:
OPEMING DISCLAIMER ANMCE. 1: The followmng is a pad

presentation for the new Oreck ProShisld
Plus Awr Punifier, the breakthrough in
improving indoeor air guality from one of
America’s most ttwsted names m cleanmg.

CUT TO DAVID ORECE DAVID ORECE: You have sverything n
your home from smoke detectors, to safety
locks on the door, to anfibacterial soap to
protect your fammly. But what can voudo
b bdp prateet'lh:m from the aw that
they e breathing?

01:00:35;00 DAVID ORECE: Here are a coupls of
questions.

DAVID ORECEK: Do you want to protect
your fanuly from exposure to colds and fin
thi= seazon in vour home. Do vou have
pets? Do you ever use asrosol cleaners?
Choes anyone in vour family have allergies
or asthma? Mow, if vou answered ‘ves’ to
anmy af thaca quachonc, that's whara poy
new Pro Shield Phus Air Punfier comes m.

DAVID ORECE: Hi, I'm Danid Oreck
Today, we are going to use this htfle device
to show ywou the incredible number of
potentially dangerons partculates that
could be in the air m your home. Lat me
show you ...

DAVID ORECK: 4 special lizhr is zoing
to help me reveal what you can’t see. Now
I:.'i.l:ﬂlnli.ght:! Th..anm.r}rnuﬁan:n
thousands of particles that you could be in
your air. Particles could be affecting your
health. Well, stick around I'm going to
show you how to get nd of them

01:01:19;14 ANNCE. 1: Our country 15 facmg what
some are calling the worst flu seasen in

Sowipt i Soreen, Inc 2 [P
FINAL Soipe dok B2E1 T
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EXHIBIT J (continued)

ek Direse, LLC

(1:01:28;10

CUT TO IN-HOME TESTIMOMIALS

01:01:46:03

01015407

01:02:00;13

CUT TO TESTIMONIALS

01:02:14;03

Fonpt w0 Soran, Inc
FINAL Soript

Stk Profeckd Pies"

wears. Mow more than ever we shounld be
aware of the anborme zerme and vimses
that could be 1n our home

AMMCE. 1: Coming up, see what we found
when TV s House Detectve along wath an
Independent Awr Chuality Specialisttest the
air in the heme of two difforent famihes.
The results before md after usng the new
Oreck ProShisld Phis swpnsed everyone.

GIRL: That's incredible!
MOM: T can’t beheve that!
DAD: That's excitmg!

AMMCE. 2: And see how one schoolteacher
15 helping her student= fight exposwe to
ealds and wrncec. .. In thic clazoroem the
only thing they plan on takng home this
flu season 1 homework.

AMNCE 1: You'll also meet the star of a
popular bome improvement show, who
batiled her own air gualify issues.

ANNCE 2: And vou'll hear from the many
people with allergy and asthma symptoms
that use the new ProShield Flus to help
makae 3 difference m tha aur thay hmeatha.

SAL: It's clean! It's fresh!
LORI: It"s really changed owr bives

DANNTY: Tou could fesl the difference in
the amr.

MNOCELLA FAMILY: It's phenomenal We

lowve 1t.

AMNMNCE. 1: Those ae achual reachions from
the many people who've enpenenced the
new Oreck ProShiald Plus, the portable
proactive way 1o help clean the air in your

L
Jod 2 2R IT
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Owgak Ehwars, L0

01:0235D6

01:02:35,08

CUT TO TESTIMONILIALS

01:03:1204

01:03:1&03

01:032%14

Horipi w0 Soreen, fac
FINAL Sorpe

Wk Profkikd Plas *

home, from Amenca’s#] seller of air
parifiars.

AMNCE. 2: [hd you keow thai as you
move threugh your home, you're actually
kiclangs 1 dust into the xir? And those dust
particles ¢an carry thines like pemms, eold
and fluvises, bacteriz, mald and
allazgens. And could ba spreading llsascas
Jike the mfluenza vine.

AMMCE 1: That'=s why you nead tha
pewerfal pefonmance of Chedk s ezchsne
“capture and kill® filkraion system.
Prwerful fazs euculate the ar through
Orack s patented Truman call. T
elecrostarically charges many dust
particles, allergens, genre and viwses,
pulling thams oot of tha ax hika 2 mognat.

AMMNCE 1: And for odors, Oreck”s newest
immovation, the Helos Shneld wses the
pewer of concentrated ulbanalet ighi to
break down and nevtralize gdars and
velahle organie compounds.

HNOCELLATANMITY: The food odois, the
deg odors, that's gone.

CATHERINE: You walk irdo the house
and it anells cleaner.

AMMCR 1: Circulate, capture and lall!
That"s the ProShield advantags!

AMMCE 2: And The space saving desgn
of the new FroShield Plus allows it o werk
in either the upright or the low-profile

pazfion.

AMMNCE. 1: And best of all, whes you order
the new ProSheeld Plus ywou'll also zet this
handy remoie contrel. Mewrwith a ampls
push of a bumon, you can cantrol the
ProShueld Phas from amywhere in the rocm.

i i
T
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EXHIBIT J (continued)

Dreck Mirecr, LLC

01:03:32;01

D1:03:33;06

01:03:35;(4

D1:03:38;12

CUT TO DAVID OFECE

CUT TO TANYA MEMME

Sovipt w Soveem, Inc
FINAL Sowps

“i0mack Profiveld s

ANNCE 2: Contesporary styling...
ANMHCE 1: Advaoced enminesringe. .

ANMNCE 2: Compact desizn. Complate

ANHCE 1: It's the new Oreck ProShield
Fhis Air Purdfier]

DAVID ORECE: Fust how much of a
difference can ooy ProSkeeld Plus makein
your home? Now my frend, Tanya, is
about to show you Tanya 1z a hostof 2
popular boms trmprovemant theme and she’s
a danghter of 2 bomebuilder. Nonwr che
herself bas expenienced firsthand bow aw
quality can affect your health 5o that™s
why she wanted to join me to share wath
vy all tha hanafite of my naw ProShald
Phs.

TANYA: Every time you clese yvour front
door, you're sealing vowrself in with
arrborns bactna, dust, germs, and
allergers.

TANTA: Well, now wvou can fight back
with this, the new Creck ProShield Plus,
the ar punfier thai erculates the ar to
capture and kill many of the potentially
hamful things that may be m it I know
hoar harmful they can be because my
health was severely affacted for several
yenrs by indoor air polletion. So when the
finlkz at Oreck azked ma to hast thes cheor T
told them I wanted to sae proof that the
ProShidd Phus worked in red homes for
real famibies, and not just m a lzboratory.
Thewr responze? He problem.

TANTYA: So they sent qut Tomy Frassrand,
who you may recoznize from one of has
many heme mprovement shows, Tomy was
jomed with an independent testing firmn.
Thewr goal: te show farmhies thae lavel of

9] 40w
dnk 42011
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ek Mirect L1 “iOreat Profueld Mus ™

partrcles i their air and how guekly the
ProShield Phus can reduce them

CUT TO TONY FRASSEAND TONTY: Well I'm out here in front of the
hame of the Vaccher family. And inside
right norw, our independest air quality
spacialist Sarah Coley 13 methne ready 4o
test the ar quality. Mow the Vaccher's are
like 2 lot of famulies put there with three
kids bving at home and two dags, you
know that that back md fiont door is
opening and closing all day long. Amndif
yau've got the allergies that Patty Vaccher
suffers from, that can be a problam

TONTY: What 15 it about vour home that
makes you think that vou've got air quality
issmes?

PATTY: Well we have a couple of dogs
roermine arvund and. .

TONTY: Isee...

PATTY: Lots of hair flvisg all over, and
allergies and =hoffy nose md watery eves.

TOWY: | imazine 1t mmelk hke dozin
heve?

EID: Yezh

01:05:42;00 TONY: Well owr independent awr quality
specialist did an inrfial tedt n the Vaccher™s
hame md found that they had an iocredibly
hugh number of partieles m ther an

TONTY: We then turned on the Crack
ProShaeld Plos that was placed 1t m the
center of the living room. and the
Pro5hield Flus got to work cleaming the amr.
O independent afr guality specialist
retested the ar aver 2 short penod of tune
to saa howe tha Orack ProfShiald Plus
paformed.

Anpe w Soveen, frc ] SR
FINAL Sorpi Jdok 22T



340 FEDERAL TRADE COMMISSION DECISIONS
VOLUME 151

Complaint

EXHIBIT J (continued)

Check hrecr, 1O

Ol-06:19;11

CUT TO LONG TERM TESTIMONIATL

CUT TO TANYA MFAMFE

Foapt w0 Soveen, fnc.
FEVAL Sorpe

reak FroSield Ples”

TOMY: What'd veu find?

SARA: Well what I found was that we had
a 58% reduchon

TONY: 98% redaction ..

EID and PATTTY: Wow!

TOMTY: What da you think about that?
EID: Wow! That's amazing! Incredizle!

PATTY: [ think that sounds lke it'llmake
my house so mmeh more clean

EID- Thndngr.: Vo can’t sooall tham
ATFINOTE.

TONTY: Ramembar, bafore the PraShald
Phus, the Vaccher famly was battling an
extremely lngh mumber of particulates in
thar awr. In fact, tha air in thaw homa was
mare pollted than the air outnde. But, the
ProSheld Plus belped remova 98% of
thase harmful pateles out of the awr.

TONT: Well, ifit can kappen here 1n the
Waccher home then 1t can surely happen for
you too.

TWHITE FAMILY: We are an Oreck
Family. .. we have the Oreck Vacumm and
then pow of course we have the Oreck
ProShield Phus. TWhar impresses me most
abeut the Oreck ProShield Phus 15 the
Helios Sheld, especially for odors in the
house, especially having a new baby, diry
digpers, and also having dogs. It, 1t really
does helpwith that

TANYA: And whila 1t claans your aw, 'z
also saving you money. The Helios Shield
and Truman Cell never need to be replaced
and tha ProShiald Phas can use as hifla
elertricrty as a 25-wattbulb. Other ar

LA i)
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ek e, £LC

CUT TO DAVID ORECE

01-08:03;14

Dl-08:14;12

Sompt 1 Sover; Jnc
FI¥AL Sorpt

“Greal Profiudd Ples ™

puni fiers rely on HEP A filters just like
these. They have to be replaced; they can
cost yo bandreds of dallars and thex
filters that cas evenmalhr end mp ma
landfill.

TANTA: But with Oreck’s ProSheld Flus
‘papture and kill’ filtration system you
dom 't u=a expensve HEPA flers. Yoo yect
remonve the Trumam Cell, let 1t soak 1m0
Some warm seapy waber, rinse of ot Ok,
lock =t all the nasty stuff 1t pulled out of
the air. And when yeu are finished led it dry
and then pur & back in.

TANTA: Yon keow David Check has
spent a ifshme creahing products to belp
give your home 1 bealther clean. Now his
new ProSheld Plus An Punfier can belp
give the ar ahealthier clean, too!

DAVID OFRECE: Tha EPA cay: mdoor air
may be five times more polluted than tha
awr outmn tha ctreat.

DAVID ORECE: And if you hane
weather-tighr doers and windows, pets, use
aerpsol cleaners or amoke, you could be

adding to the problem.

DAVID ORECE: That's whermre nov new
Pro Shield Plos Axr Punfier comes in

DAVID ORECE: Indapandani Aw Chualiy
Tasts proved thai oy naw Orack ProShiald
Phe could hap mduwes the anseunt of
harmful arbome partcles m your home by
up to 95%

DAVID ORECE: Imagine, if the air pouw're
breathing right now was 7% cleaner and
healthier It moght make it easer to avold
exposire to cold: and fin’s this season 1o

your
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ek Dract, LLC

CUT TO TESTIMOUMIALS

LTA £1
01:08:41;09

01:00:01;03

OL:09:40;11

Soript w0 Soveen, fnc
WAL Sorpe

“Oreak Profield Pes®

CATHEFINE: Yoru really feel a difference,
weu can soell 2 difference.

NOCELLA FAMITY: When you walk 1o
your heme you smell that the awis elean.

CHRISTIE: I faal really goed about having
clean air formy family.

ANHCE 2: Milliens of harmfil airbome
mieroorganiomes could ba nding on the dust
in your home, These dost particles can
cary harmful thizgs ke perms, cold and
flu viruses, bactena, mold and other
allerzens that could be m the arr you're
buazthing right nour!

ANMCE 2: And when your front door
closes, yvou and veur fimily are sealed in
with that pollubon

ANMCE. 1: Now, vou can fight back with
the new Oreck ProShield Plus Ax Punfier.
The new PraShield Plus feahures two air
puification mnovations ooly avalable
from Oreck, that can capture particles
dewn to .1 mecrons.

ANHCE 1: Powerful fans circulare the amr
through tha ProSkald Plus. And Owack’s
patented Truman Cell electostatically
charpes many dust parhcles, allergens,
garms and viruses, pulling them eut of the
ar hke a ma=znet.

ANMCE. 1: And for odors, Oreck’s brand
new Helios Shield uses ultavaolet hight to
smash the molecular stmehme of gases,
wcluding tobacco sowcke, cookine and pet
odors, ind even the hammful components of
amrosok and cleanng products

AMTICE Z: This ene-of-a-kind captare and
Lil filtration 1z guaramtead for hfs. Thora

K3
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EXHIBIT J (continued)

ihreok frese, LLO

01:0%54:02

CUT TO DAVID ORECE

01:10:21;02

B1-10:28;14

01-10:40;13

CUT TO DAVID OFECE

01:11:11:13

Joript » Sorean, Inc
FINAL Rorips

0ok Preffeckd Phes®

are no expensive Hepa filters that have to
be replaced, saving vou bundreds of dollars

ANHNCE.L: The space saving desizn of the
ProSheld Phis allows @ to work m esther
the npright or the low-profile position.

AMNCE 1: And best ofall, you'll also zet
thiz handy remote contrel.

DAVID DEECE: [ want you to use my
new ProSheeld Plus in vour home for 30
days. There 1sno obhgahon Youhave
absalutely nothung to lesa! You know
we're America’s #l seller of air purifiers,
and I'm convmeed this 15 the best one we
hava avar bunlk]

ANHCE. 2: Order now and David Oreck
will zend vou hi= amaming cardless
refiigeraior air punifier. A 530 vahe yours
FREE.

AMNHCE 1: And if you'ra one of tha firct
500 to ovder, ou’]l alsa zet the meredible
Speed Sweep cordless dectne vammm [t's
both 2 powerfinl hand vacimm and floor
vacmm—a 5100 value, yours FREE.

ANNCE2: Bath mifts are yours o keep
even if you decide to retwm the ar punfier.
That's hew swwre Davad is vou'll love s
Prothield Phus,

DAVID DRECK: And shipping md
handhing is on me! In facr, if vou don’
zlaep bathar, awakas mowm refrached, breatha
more eazly, dust your bome less and
smmply exjoy the benefit: of frech enisp,
clean air just send it back. I'l even pay
retwn shippanz. 5o what are vou wartimz
forT Thisis the ultimate risk-firee offfer.
Cﬂlllm OOw.

ANNCE. 1: And heres a speaal

I LR
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01:11-27;00

01:11:41;14

CUT TO DAVID OFECE INTEEVIEW

01:12-02-10

01:12:11; 140

01:12:16;12

ey oo doreen, dne
FINAL Soipt

‘el Proflield Pes

announceEment.

AMNMHCH 1: Our countbry 13 facme what
some are calling the worst flu seasom 1n
years. With the exsting flu pandemme oo
the nse, now more fhan ever we should be

pware of anborne meroe and vamases that
tan ba m owr hamas.

AMNMCE 2: That's why whan veu ordar
novr, Diavad Ovack: unll groa vom £350.00 off
hiz zewr Oreck ProShecld Plus. That's bowr
conmmitiad Oradk 1= to the wall baing of
your famaby and 1tz 2 soartway tobalp
raduca j'ﬂu.rd:.men uf:nq:mn‘ﬂm ealde
ind flu m yeur home.

AMNNCE 1: The pew ProShield Plus 1s
backed by a 3-year pverall warranty, and 1=
supported by nesrly 450 Oreck Clemn
Home Centers across North America.

DAVIDORECE: I feel poad knowing that
there’s mullons of people all over the
world actually wang Oreck product: and
it's confiing to then well-bemg.

DAVIDORECE: That makes me frel
good!

ANNCE 1: Call Now ard expenience the
Oreck Clean Air Advantaze for 30 davs
nzk free. Decide to keep 1t and it’s yours
with no payments and no mterest for one
vear.

ANNCE 2: And find out kow you can get a
second ProShield Flus A Purifier for kalf
price.

AMNCER 1:Youwont want to pass up this
exclnsive Oreck offer. 3o don“twait. Call
nomwt

LOCAL AMNOUNCER: Call 1-800-3505-
X300 or log orto . Call now,

I ENER L
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EXHIBIT J (continued)

oreck fureer, 1O “oreat Profiueds Pl

1-B00-3-30000

SLCOND SEGHTH

CUT TD DAVID ORECE DAVID ORECE: You know, people come
up to me all the e and ask if my ar
puifier 1t really cleaning the air out of ths
clamber. Well ‘seeing is belbeving’. 501
tosk my new ProShiald Plus to a basgy
shoppmz mall so evervone could see its
meredible air cleamim g power for
thamzalves.

MAN-OMN-THE-STEEET Pasonl: That's a lot of smoke.
TESTIMONIALS

Group: Wow!
Pa=on?: Wow!
Pe=on?: Oh man, look =t that!
Pazond: Where did 1t go!
Pa=on5: Wow!
Paconb: Oh oy Cod!
PasonT: It worked so quickly. I mean I
piched the button I know how long # took.
(Soaps finpers) Fust like that.
Pasonll: Yeah ..
Pe=onll: That’s amanng"

Pazonl2: And there’s nothing under the
table, and at’s. . at just disappeared.

Pazonl4: It's almost hke unbehevable to
urateh that happan . .

Pasonl’: But we just saw it

Pa=onlé: I know

Pa=onl%: I have a lot of allergies so that

Soript w0 Soneen, Inc Ia PEERT |
FINAL Sonpi Bl 2281 T
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CUT TO TANYA MEMME

CUT TO TESTIMONIALS

Soripte Soran, Inc
ERRAL Somp

13

“tineak Frofiudd Ples”

would be really pood for sameone hike me.

Pm‘.’.—ml.zl: ]hﬂ'\-‘ﬂ - M'\-m -L‘].n.:.nnr
and I love 1!

FersomZ2: Itrust David Oreck. *Sesing is
bebimang.’

Person24: K they can do that with that hittle
hox, magme what 1t would do for owr
enmire home, it would, it would be grear!

Person27: Thas, [ thirk 1t's a very good
wdea that I ought to just zo shead and get

ane.
Perzon23: We should et one of these.
Person2%: Teah, where do we get oneT
Perzan3l: I'll juct taka this one wath ma.

TANTA: Few things are more beautful
than flowers in hloom. Unformmarely, that
fan alco osan pellen s 1n tha air. And for
some of us, that can mean more than ust
an oceastonal sneeze.

TANTA: No wmder 3o mazny fammlies
with allergy and asthma sufferers love the
FroSheld Phs.

CHEISTIE: When we zot the ProShield
Plus zir pusifiar, T had no idaa tha
difference it would pcke. bt I can’t
imagine not having one now.

DEMA: I nevar thought abeut gethng an air
punifier and then when I did get one if' =
auch a difference. I mean you don't realize
you need it untl you-you get one.

S5AT1: I've ried i, 1t works for me, I'm
axcrted about 1t and se I'm telling
evervbody [ know about the ProSheld
Flus.

LS
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EXHIBIT J (continued)

Oreck Diree, LEC

CUT TOFIONA LINCEESCHDOL
TEACHER TESTIMONIAL

CUT TOTANYA MEMME

01:15:26;12

Sowipi 10 Soseen. Inc.
FINAL Soript

“iOreak Profhueld Ples”

FIONA: We'll I'my an educator and I've
been teaching for ten vears.

FIONA: I am working in a school that's
very dusty and um I needed something to
clear the awr. And with the Oreck ProShield
Phas, 1t just makes it more pleasant, and
the-the kids love it. And vou know
something that’s really amazing te me
though 15 when I clean it to see all the dust
and grime and dot that comes off of 1t
that"s what my students would have been
breathing in.

FIONA: Twould haghly recormmend the
Oreck ProShield Plus and it does make life
meore comfortzble. It really does.

TANYA: Every year the flu causes high
rates of absenteetzm from school and work,
costing our economy billions of dollars.
That's why 1t just makes sense to do all vou
can to belp protect your fammly from
exposure o it. The Oreck ProShield Plus 1=
an mmportant step to belp vou filter mamy of
these types of rnsks from your indoor air.

TANTYA: How check thiz out, at the other
end of this chamber 15 the Oreck PraShueld
Pho= and af this end I'm going to mlaase
some smoke. Now the smoke repesents the
particulates in the air that you can’t see, the
viruzes, the molds, thinzs that e 30
unhealthy for you and vouwr family. Now
watch how quickly the ProShield Plus
drawrs mn the smoke, captures 1t, cleans it
refreshes i and releases cleaner, fresher air
back inte your home.

TANYA: Powerful fans coreulate the air
through Oreck’s patented Truman cell. Tt
electrostatically charges mamy dust
particlas, allargans, garms and vimses,
pullng them out of the aw like a magnet.

Lkl
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Oneck Dhrece, FLC “iBneak Profield Ples™

TANYA: And for odors, Oreck’s newast
innovatnon, the Helios Shield uses the
power of concentrated ultanaolet hght to
break down and neutralize odors and
volatile arganic compounds.

TANTA: As Davad Oreck says, “You have
to move the air to clean the aw,” and that's

exactly what it’s doing.
CUT TO DAVID ORECK DAVID ORECE: Here are a couple of

questions that can belp vou decide 1of 1t's
really waorth vour while to trv Dy new

Oreck ProShield Plus Air Punfier.
01:16:02;00 DAVID ORECK: Do you want to protect
{repmza) vour fanmly from exposure to colds and fiu

thiz season in vour home. Does yvour home
have weather-hght doors and windews? Do
vou have pets? Do vou ever use asrosol
cleaners7 Dioes the air quality in youwr
commumity every get an elevated ratmg?
Does anyone in vour famaly have allergies
or asthma? Do you ever have trouble
sleeping? Does anyone n vour home:
smoke?

DAVID ORECE: Now, if you answered
‘ves” to amy of these queshons, you owe 1t
vourself to expenence the Oreck Clean Air
Advantage nsk-free for 30 days.

01:16:35:01 DAVID ORECE: Watch closely and T'll
show vou how powerful my new ProSheld
Phos 15, This glass chamber represents the

SI..ZE Df-ﬂ.ll AVerage I'soimn.

DAVID ORECE: We have an Oreck
ProShield Phis inside the chamber. We're
going to fill the room full of smoke. That
smoke represents the unseen dust, virmses,
bacteria and allergens that could be m vour
aw.

DAVID ORECK: NHow, let me tumn on ooy

Horpt w0 Soreen, I i 90
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EXHIBIT J (continued)

Oreck hreer, LLC Oreak Profiueld s

new Oreck ProShield Plus and watch howr
1t ramoves the smoke particles and recyelas
the a2 over and over azain. And in lass
than hour the smoke 15 gone and the ar is
E‘lm.

DAVID ORECE: In fact, independent
testing proved the ProShield Plus helped
produce an astounding 99% reduction m
airbome particles In 3 room m an actual
home.

DAVID ORECE: And it can do the same
1 your bome.

DAVID ORECE: Smell and breathe the
difference that [ believe my ProShield Phus
can make and once you do, I know you'll
want to make It 2 permanent part of your
home.

DAVID ORECE: Order pow and I'll send
wvou two free mifts, myrefngerator air
purifier and oy new Speed Sweep cordless
electric vaouum.

DAVID QRECK: Tha's 5150 vahia 1n fraa
gifts, and I'll pay shipping and bandling as
well. If vou're not happy with oy
ProfSheld Pz zand ithack, I'll sven pay
retwn shipping, and you can keep both fiee
gifts as a thanks just for tryving 1t

01:17-55;01 ANWMCE. 1: And here’s a special

armouncement.

ANNCE. 1: Our country 15 facmg what
some are calling the worst flu season In
waars. With the existins flu pandemne on
the rse, now more than ever we should be

aware of arbome germs and viruses that
can be in our homes.

01:18:10;11 ANNCE 2: That's why when vou crder
now, David Oreck will give you £50.00 off

Serape o Sorcer, dmc A LR
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EXHIBIT J (continued)

(Oreak Dhireer, L1 “Cimask Prodiuald Pl

bz mew Oreck ProSheeld Plus. That™s bow
commutted Creck 13 to the well beinz of
_mwﬁnui.l}'md't'samtmmhdp
reduce yeur chanes of erposwre o colds
and flu in your horme,

01:18:35;00 ANBMCE 1: Tha zawr Oreck ProShicld Plos
can work in the ather the upnzht or ow
mrofile pesttien. and # cames with kandy
remote control Call now and zet no
ravients, and no mbterest for one vear.

AWNMCE.2: And find out bow yon can zet a
second ProShield Plus Ar Panfier fior half
prce. Call now!

LOCAL ANMOUNCER- Call 1-B00-300E-
300X or log onto . Call now,
1-BO0-3E 30000

THIKD SEsMEN] 1HIFLY SECMENT
CUT TD TANTA MEMME TAINY A: Who doesn't love puppies T But

whether you're a dog or cat parson, you
Inow that pet har and dander can make
you meere or tigpzer allermes. That™s why
every pet lover should hanve an Creck
ProShield Plus in the house.

TANYA: Malung harins a mreat pet hhe
thic @y smyoyabla for averyone o the
famoaly. Right bitla swastia?

CUT TD TESTIMOMNIALS CHRISTIE: I've always had kind of a
seratehy throat azd vou know I wakeup m
the morning and [ sneeze Mow that Tve
had the ProShield Plus in my house, ] fael a
lot better.

SAL: I found out after a few vears that I
was alerpie o my own cats md [ wan't
going to get nd of my cats 501 hed ta lodk
at my options. Sa I thought well let me oy
an air punfier, lel me by the Oreck
Fro5hkield Plus, and 1i"s been working out
ereat.

Horspe a Aoroen, fc ir S A
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EXHIBIT J (continued)
Oveck Divect, 11O “Dreck Prolucl Phes"
CUT TO TANYA MEMME TANYA- Many scented sprays, candles,

and plug-in type air fecheners lke these
don’t really remove adors. They just cover
uD oo aﬂ.m.vrﬂh :.ndhm‘. -Erﬂl.l Sha, TONe
housshold products can contam ViOC:—
wolatle orpanic compounds. Accordms to
the EPA, VOCs can be lughly toxac and
cause headaches, eye and 3o amtabon, or
just have vou fuahing tred and listlass.

01:19:56;08 TANTA: That's why the new Creck
ProSheld Phas has an exclusrre Capture
and Eill filration system. Its brand new
Haliozs Shacld vses concantratad ultraviolat
hight along with an advanced odor filter to
nentralizevolatle orgame compounds and
break dowmn odas

TANYA: Teo prowve just how powerful the
naw PraShald Ples rally &, wa pat i to
the ulimate test mside an emvivonment full
of naty smelling VOC's ..

CUT TO WAL /HATR SATLON CUSTOMER: Raght when you walk in to
TESTIMOMIAT any salan, vou sluwaye zmall ke that
acrvhe smell, of wou can smell bair spray. .

CUSTOMEE: [ could smell the perm
solutions. [ could smell the hair bnt. ..

STYLIST 1: Toxins, dust. and all the junk
that we’re breathing m all the fime.

SALDN OWHEE: Well since weve
gotten thai Oreck ProShoeld Phas The
mime vou walk into the sidon everythung
smells fresh and clean.

STYLIST 2: Knowing that I"'m breathing
1n fresher air, it's clezn and 1tz safe, that
givas ma pasce of mmd warking hara evary
day.

CUSTOMEE: the airis just so much
fresher and cleaner.

Soipt w0 Soveen, fnc. 1§ FEEST
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CUT TOTONY FRASSRAMD

Sowpt 0 Sovven, fnc
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regk Profiueld Flas™

CUSTOMER: It makes 1t much mora
emovable for me to sit here and get my haw
done,

STYLIST: Ican see and feel a g
difference. It's amaone that zuch 2 =mall
piece of equipment can cover the whole
entire salon.

SATON OWHEE: people started coming
up to us and asking ns, what are ven guys
doing in hara, thera’s, tha air, itc fiechar,
cleaner, 1= ensper. There's not that odor of
the salon anymore. 5o, I tdd them we
benght ona of the Orack air purifiars.

INTEEVIEWER: And what"d they say?

MATE HATRDRESSER: They wanted to
know where they could getone? Andl
said, vou're 2ot taking mane.

TOMTY: This s the Wilkey home. Looks
rather inviting, right? Well the allergy
suffers inside will tell vou that sometimes
tha homa iz 2 hostla ermaronmant.

TONT: MNow nght now, we've got
mndapandent ar quahty spaeiabct, Sara
Coley in=ide petting ready o test the ar
quality. 5o we can let the Wilkeys know,
what they are up agamst, especially up
there m their son’s bedroom, which 15 kind
of a touble spot forthem.

TONTY: What we're going o do 15 measiure
the oumber of parthoulates, tunzs hke dust,
and pellen, and other allergens tha mayhe
floating m the zir. Then I'm zoing to show
yem hae tha Orack PraShiald Plus can halp
reduce those allerzy tnggers. Lets go see
what Sara’s wp to.

TONTY: Are we pretty much doing the
same thing here that we did back a the
Vaccher's ving room?

i o A0y
Joil 2IRI T



Clwwck Dwwoor, L0

01:21:58;04

01:22:19;05

Forapt w0 Soreen, fuc.

FTNAL Sorpe

ORECK CORPORATION 353

Complaint

EXHIBIT J (continued)

“lweok Srolduakd Flws

SARA: Yas Tony, wa'ra lockmg for tha
same types of common mdoor particles.

TONTY: These little particles are things that
Bob maybe breathing in at mehbt when be
sleeps.

DAD: Far us, it"s all about Bob. He's get
the allermes, uh we got to stay away fom
the dust ind the dasder and the doctors
have told us oy to keep 1t as clean as we

can, taken a5 many proactive measures is
we could to ory and set 1t up for um

BIOM: We just tned to keep the pollen
count down as much as we can 1n that
Toom.

TONTY: Well our Independent A Caalrty
Epacialﬁﬂminiﬁaltnstiug-}rurnu
Fob's bedroony and found that even though
his parents kept the house super clean
there were soll 2 ngh number of particles
in the airthar could be the reason his

allermies flaved up 5o often. We then tumed
on the Oreck ProShield Plus ind let it clean

the awr. After only 2 short period of time,
ouwr Independent Ax Cruabity Specialist
came back and retested the ar to see how
the ProShield Plus performed

TONY: Sarsh whai'd you find?

SARA: Well Tony, we saw a 99%
reduction in the mmber of paticles in the
an!

TONY: Wow!

DATY: Cool

MMOM: 90057

SAFA: Tt was really dramatie.

wli) LR
fof BIEL T
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EXHIBIT J (continued)

Oreak Darect, LLC “Crrak Proffueld M ™

WOM- That's a httle I cam™t baliove that, T
mean I dust that place every other day and T
wacuom # alevost dady and Ican't beliere
ﬁﬂﬂmi a W%mm

DAT: Pat of me thinks, like how could
that poszibly be, but the mumbers are thee.
That's ﬂmi‘ling_. 1t's tmnfic

MOM: I = a hittle umethng that, you koo,
Iclean and clean and clean wnd vet P95,
Jell it talks about the 'r]:i.nga that oL dam’t

N

01:23:17;04 TOWY : Bamemlber, before the ProSkield
Plas, Bob was ﬂpﬂ-mﬂ.tv a E.Ehnm'bﬂ of
particles in the air. But the FroShield Plus
was mueceasfial iz halping to resove 999
of those barmful particle out of the am.

CUT TO DAVID ORECE DAVID DRECE: Thiz Truman cell was
=t remanved from a Probheld Air Parifier.
How normally you would clean this off m
your kitchen sink bl I'm dang i here.
And to shewr you how 1t raps many of the
allerzens, vinses, and bactena m the ar
YTou can actually see the dirtpulled from
the arr when vou clean 1t Mow st look at
that, would you dnnk water wath ther nasty
stuffin o F cowrse not so why bresthe 1t
1m? Well now you can reduace allergens amd
pollutants and breathe cleaper fresher amr
with my new PraSheeld Plus Aw Punfies.

01:-24:-14:02 DAVID DRECE: Falks we've thown you
that the arbome dust in your home could

gmrme, cold and fu vomuses, bacteria, moold
and other allerzen= that can make you suck.

DAVID DRECE: The bettom line 1,

Foenp wo Sowwan, Inc 2 PrE
FINAL Senpi bkaeiy
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EXHIBIT J (continued)

Omeck Mraet, LLC “Cireak Prodioedd Pes®

vou've got to move the ar to clean the am.
And oy pew whisper-quiet Creck does !

01:24:34;12 DAVID ORECE: Just like 1t did for the
memy peaple who e the newr Oreck
ProSheld Plos and love 1f!

CUT TO TESTIMONIALS DEMA: I lowe the ProShield Plus.

SAL: Ilove it, use it and [ really
recommend 1.

CATHERIME: the Oveck ProShield Flus 1s-
ismice looking. It's sleek. it's
cantanyperary,

SANDT: I love 1t!
STEFHANMIE: Tha Orack PraShicld Phee,

ves, I lke it ] love it actually. Ithink 1t"s
really preat. It's defirntely muade a

difference for me.
01:24:56;11 ANMNCE 1: The new ProShisld Plus

fieatures two ur punification mnovatiens
aely available from Chrack, that can captura
particles down to .1 moerons.

AMMICE 1: Powerful fans circulate the air
through tha FroShiald Plus. And Oradk’s
patented Truman Cell electrostatically
charpes many dust particles, allerpen:,
gams and vimses, pulling them out of the
ar lika 3 magnat.

ANMCE. 1: And for odors, Oredk s brand
new Helios Shield wses ulraviolet light to
smach the molecular shractura of gasas,
includizg tobacco smoke, cookng and pet
odors, md even the harmful componmts of
aeros0ls and cleanming products

01:25:30;05 ANBCE 2: This one-of-a-knd capture and
kill filtmtion sy=tem never needs to be
replaced. You just rinse it clean, let dry and

Sovipt m Soveen, Inc 22 [EES
ETMAL Eowipe ok @2EIE
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EXHIBIT J (continued)

ek Dhirec L1

01:25:44;10

CUT TO DAVID QRECE

01:26:10;08

01:26:17;14

CUT TO DAVID QRECE

01:26:48:00

01:26:58;14

Sorapt w0 Sonen, Inc
FI¥AL Ronpe

ook FroSikcld P

1t"s back on thejob. Plus it's gusranteed
for hfe And there are no expenave Hepa
filters that have to be replaced, =ving you
humdrads of dollars owver the hifetime of
srour air purifiar.

AMNIICE. 1: The space saving design of the
ProShield Plos allows it to work in either
the upnght or the low-profile pesiion.
And bact of 31l whan ven crdar tha naur
ProShield Plos, you'll also get this handy
remote control. Now with 2 :i::n.]lle pu:]:. of
a button, vou can contral the ProShield
Fhus from anywhers in the room

DAVID ORECK: You Inow we're
Amariea’s £] sallar of ar punfias, and I'm
convinred thiz 1= the best one we have ever
brult!

ANNCE. 2: Order now and Diavid Oreck
wrill zend you s amasng cordlecs
refrigerator air purifier. & 550 value vours
FREE.

ANNCE. 1: And if yvou're one of the first
500 to order, you’ll 2lso zet the meredible
Speed Sweep cordless dectic vaowum. It's
bﬂ'l‘h a m‘ﬁ.‘l.l. ha.n:‘l \raﬂma.m‘l ﬂm
vacuun—a 3100 value yours FREE.

DAVID ORECE- And shipping and
handheg 15 on me! In fact, 1f vou dom’t
sleap batter, awake mors refrashad, braath
more esily, dist your bome less and
smmply enjoy the benefit of fresh crisp,
clean air just send it back. I'll even pay
retwon shipping

DAVID ORECE: And you can keep the
fres mifts just for trying oy new ProShield
Pha=. Sp what are vou wartimg for? This 1=
the ultimate risk-free offer. Call me nomw.

ANHNCE 1: And here’s 1 special

announceroent

LR
Lol 2IELY
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EXHIBIT J (continued)

Oineok Dhireer, FLC “iOreak Profhueld Ples®

AMNCE 1: Oar comntbry is facing what
some are calling the worst flu season in
years. With the existing flu pandemic on
the rise, now mare than ever we should be
awame of aithorpe germs and vimses that
can be in our homes.

01:27:12;14 AMNCE 2: Thai's why when you order
now, David Oreck will give vou 350.00 off
hiz mewr Oreck ProSheeld Plus.

ANNCE 2: Thai's bow committed (hreck 1=
o the well being of youwr famuly and 1t7s
amart wry to help reduce your chames of
axpasurs to colds and fia m vow homa

01:27-28:04 AMNCE 1: The new ProSloeld Plus s
backad by a 3-year ovaemmll weommnty, and is
sapported by naarly 450 Oreck Clam
Homae Cantars acros MNorth Amerem.

CUT TD DAVID ORECE INTERVIEW DAVIDORECE: Wa'rs sn Amarican
company. We stnd belind what we sell. I
believe you ask anybody who bought az
Oreck product I thank veu'll find that they
say ‘those are good folks".

01:27-46;09 ANNCE 1: Call Now azd expenence the
Oreck Clean Anr Advantage for 30 days
nzk free Dhecide to keep 1t md 1t7s yowuns
withno payments and no mtere:t for one
Year.

CUT TD TESTIMONIAL EEROL: WhenI opened the box and took
1 out. It's already readyto zo, which 1=
great. | didn't have o asemble anytiong, 1
mst phuggedit in.

01:28:01;01 ANNCE 2: Call pow to find out how yau
can et 2 second ProSheld Phes A
Punfier for halfprice.

01:28:07,03 ANNCE 1: Youwon't wand to passup this
excizrve Oreck offer. So dentwrait. Call
now!

Foripe w0 Soreen, Inc 24 97379
FINAL Soripe Sk 22011



358 FEDERAL TRADE COMMISSION DECISIONS
VOLUME 151

Complaint

EXHIBIT J (continued)

Preck Damser, LLC “reck Profueld Pl ™

LOCAL ANNOUMNCER: Call 1-800-3H-
300X or log onto . Call now,
1-300- 33320000

CLOSING DISCLATMER. ANMNCE 1: The preceding was a pad
presentation for the new Oreck Pro%hield
Phis Air Parafier.

Sorapt w0 Soreen, Ine 21 L ED

FINAL Joripe ol 2287 T
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EXHIBIT K

DVD of Oreck ProShield Plus Infomercial
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EXHIBIT L

ﬁ‘;&r-u —-Egﬁﬁ

PROSHIELD +

HELIOS SHIELD TRUMAN = CELL

TECHNOLOGY

120 DETV Spot
2813001
Condensed Premuums

FINAL SPOT SCRIPT:
October 1st. 2009

-
Saipff:jss‘creen

Dhireef Thisking jor Dérect Respanrag
All of the concept, languags, 2nd maphic teatment
incorporated in the following proposal is protected by
cogyTight © amd is the sole property of Cmeck Diect, LLC
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EXHIBIT L (continued)

VISUATLS:

AUDIO:

AMNCE (Male): Attenionn The federal
government warns we could be m for the
worst flu season 1n decades. So how are
vou going to fight back the milhons of
mucroorganisms that could be nding on the
airbome dust m your bome?

AMMNCE (Female): And those dust particles
conld carry things hke germs, cold and flu
viruzes, bactena, mold and allergens. And
conld be spreading illnes=es hike the
mfluenza virws and when wour front door
closes you and your famaly are sealed In
with that polluhom.

AMNCE (Male): Mow, you can fight back
with the new Oreck ProShield Plus A
Punfier. The new ProShield Plus features
two air-purification mnovahons onby
available fom Oreck.

AMNNCE. (Male). Powerful fans circulate
the air through the ProShield Plus and
Oreck’s patented Truman «Cell
electrostztically charges muany dust
particles, allerpens, germs and vomses
ulling them out of the awr like 2 mammeat.
And for odors, Oreck’s brand new Helios
Shield uses ultraviolet hght to smash the
molecular shucture of gases and odors.

ANMNCE (Male): In fact, im home testng
shows that the new ProSheeld Plus helped
delrrer up to a 9% reduction iIn axrbome
particles down to .1 microms.

CUT TO TESTIMOMNIATS.

NOCELLA FAMILY: The foed odors, the
dog odors, that's gone.

CHRISTIE: I feel really good about having
pure air for my fanuly.

Seript to Screan, Ine.
ProShieid Plus

21 20 Cut-down, FINAL Spot Soript

b

101508
JobE 28] I-M
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EXHIBIT L (continued)

ANNCE. (Female): David Oreck 15 =0
commirted o the well being of your family
that he'll ship his new ProShield Plus to
wou for FREE.

CUT TO DAVID ORECE

DO T wrant vou to use my new ProShisld
Flus in your home for 30 days. There is no
obhgaton. You hkave absohtely nothing to
loza!

D Order now, and I'll send vou two free
mfts. My Fefnzerator Ao Punfier and ooy
new Speed Sweep Cordless Electric
Vacuum.

ANMNCE (Male): That’s $150 m free gific
that are yours to keap even if you decide to
retum the air punfier. That's how sure
David iz you'll love his new ProShield
Flu=

AMMCE (Femnale): The ProSheeld Flus can
work m erther the upright or low profile
posifion. ..

ANNCE (Female): .. and it comes witha

TRt Emﬂ'ﬂ!..

ANMNCE. (Male): Try 1t nisk free for 30
davs. Keep 1t and enjoy the freedom of MO
pavment and MO inferest for 1 year. Call
nowr and ﬁght tha flu :i.n:,'r.'m: homa aur,
with the new Orveck ProShield Phus awr
punfier.

Script to Screen, Inc.
FProShield Plus

1110 Cur-down, FINAL Spat Script

11108
Jobs 2813-M

]
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EXHIBIT M (continued)

DVD of Oreck ProShield Plus 120-Second TV Commercial
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EXHIBIT N

|4m1= Eresniain FRO_SC_LGARPETAROAL 1 ¥AEHOTY LTiET M0 Tage 1

WANT ANEW WAY
TO HELP BATTLE THE FLU?

[nroducing the NEW Oreck ProShield™ Alr  Smsm=
Purifier. In-hame testing shows the ProShield 2rmnesdss
helped deliver up 1o a 99% reduction in v

airborne particles down to .1 microns

* Healthier: Paterted Tuman Cel capiures s desirmys
many wir g, oenrE and 3 lagens dewn to L1 micron,

= Emarter: Gilence Techaclogy hanml_vnld mi ugE
i5 Ikle eserny a1 an oimry lnhiuly

Fantl = Relable: Helks Sniald- usss Uy Ignt
T 1o rermre ey oo Froem fhe aic
Because notking cosld be i

LAZTEL A

mem kinpodtant i
1he mir now breathe,

Bffor axplien ONTORCE

e s e e
COMEIN (w B " """ TI1A8% AFE 71
Tooay o emeormce 1107 OFF [

Em: 1 ity eer 1 bieam-L 1
i : H - Sl § © b by S e I
. . o R ot
nEm [ = 1 a i waktes Ll I
=

Nm Crack Claan rome Cemar LE flain Sireet, dom o (000} 2000000

e ] Deetk Clean Fons Qener 173 M Sinest, dom oan {0000 $O0C000
ﬂf‘l Oeetk Clean Home Oester 128 feain Sircet, Ao om e 4 000 B0HO0H00
. i Orark Sloan vene Ooroe 173 Meain Elroed, deo s s {000 SO0C000

Geotk Claan ke Cnmar |73 Pobuin Bires, Aww ow e 1000} BA5-C000
NELK Cleu Hodis TERE 10 IaN) Sreet, A 0 i 1T Ue-Cned
Qeeck Clean Fomres Cerer |23 M) Stheet, forsom e {000 DO0O0e0
Dvatk Claan bodie Comer 173 Ml Biress, Som s {000 J00-O0K)
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Western Region-San
Francisco proposed to present to the Commission for its
consideration and which, if issued by the Commission, would charge
respondent with violation of the Federal Trade Commission Act; and

The respondent, its attorneys, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondent of all the jurisdictional facts set forth
in the aforesaid draft of complaint, a statement that the signing of
said agreement is for settlement purposes only and does not
constitute an admission by respondent that the law has been violated
as alleged in such complaint, or that the facts as alleged in such
complaint, other than jurisdictional facts, are true and waivers and
other provisions as required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondent
has violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of thirty (30) days, now in further conformity with the
procedure prescribed in Commission Rule 2.34, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent Oreck Corporation is a Delaware corporation
with its principal office or place of business at 565 Marriott
Drive, Suite 300, Nashville, Tennessee 37214.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the
proceeding is in the public interest.
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ORDER
DEFINITIONS
For purposes of this order, the following definitions shall apply:

I. “Competent and reliable scientific evidence” shall mean
tests, analyses, research or studies that have been
conducted and evaluated in an objective manner by
qualified persons and are generally accepted in the
profession to yield accurate and reliable results.

2. Unless otherwise specified, “respondent” shall mean
Oreck Corporation, a corporation, its successors and
assigns and its officers, agents, representatives, and
employees.

3. “Commerce” shall mean as defined in Section 4 of the
Federal Trade Commission Act, 15 U.S.C. § 44.

I

IT IS ORDERED that respondent, directly or through any
corporation, partnership, subsidiary, division, trade name, or other
device, in connection with the manufacturing, labeling, advertising,
promotion, offering for sale, sale, or distribution of the Oreck Halo
or any other vacuum cleaner, in or affecting commerce, shall not
make, or assist others in making, any representation, in any manner,
expressly or by implication, including through the use of a product
name, endorsement, depiction, or illustration:

A. that such product reduces the risk of or prevents the flu;

B. that such product reduces the risk of or prevents illnesses
or ailments caused by bacteria, viruses, molds, or
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allergens, such as the common cold, diarrhea, upset
stomachs, asthma and allergy symptoms;

C. that such product will eliminate all or virtually all germs,
bacteria, dust mites, molds, viruses or allergens from a
user’s floor;

D. about the ability of such product to eliminate any percent

or numerical quantity of germs, bacteria, dust mites,
molds, viruses or allergens from a user’s floor; and

E. that ultraviolet light is effective against germs, bacteria,
dust mites, molds, viruses or allergens embedded in
carpets;

unless the representation is non-misleading and, at the time it is made,
respondent possesses and relies upon competent and reliable
scientific evidence that is sufficient in quality and quantity based on
standards generally accepted in the relevant scientific fields, when
considered in light of the entire body ofrelevant and reliable scientific
evidence, to substantiate that the representation is true.

II.

IT IS FURTHER ORDERED that respondent, directly or
through any corporation, partnership, subsidiary, division, trade
name, or other device, in connection with the manufacturing,
labeling, advertising, promotion, offering for sale, sale, or distribution
of the Oreck ProShield Plus or any other air cleaning product, in or
affecting commerce, shall not make, or assist others in making, any
representation, in any manner, expressly or by implication, including
through the use of a product name, endorsement, depiction, or
illustration:

A. that such product reduces the risk of or prevents the flu;
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B. that such product reduces the risk of or prevents illnesses
or ailments caused by bacteria, viruses, molds, or
allergens, such as the common cold, asthma and allergy

symptoms;

C. that such product will eliminate all or virtually all indoor
airborne particles under normal living conditions; and

D. about the ability of such product to eliminate any percent
or numerical quantity of indoor air contaminants under
normal living conditions;

unless the representation is non-misleading and, at the time it is made,
respondent possesses and relies upon competent and reliable
scientific evidence that is sufficient in quality and quantity based on
standards generally accepted in the relevant scientific fields, when
considered in light of the entire body ofrelevant and reliable scientific
evidence, to substantiate that the representation is true.

I11.

IT IS FURTHER ORDERED that respondent, directly or
through any corporation, partnership, subsidiary, division, trade
name, or other device, in connection with the manufacturing,
labeling, advertising, promotion, offering for sale, sale, or distribution
of any product in or affecting commerce, shall not make, or assist
others in making, any representation, in any manner, expressly or by
implication, including through the use of a product name,
endorsement, depiction, or illustration, other than representations
covered under Parts I and II of this order, about the absolute or
comparative health benefits of such product, unless the representation
is non-misleading, and, at the time of making such representation, the
respondent possesses and relies upon competent and reliable
scientific evidence that is sufficient in quality and quantity based on
standards generally accepted in the relevant scientific fields, when
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considered in light of the entire body of relevant and reliable scientific
evidence, to substantiate that the representation is true.

IVv.

IT IS FURTHER ORDERED that respondent, directly or
through any corporation, partnership, subsidiary, division, trade
name, or other device, in connection with the manufacturing,
labeling, advertising, promotion, offering for sale, sale, or distribution
of any product in or affecting commerce, shall not misrepresent, or
assist others in misrepresenting, in any manner, expressly or by
implication, the existence, contents, validity, results, conclusions, or
interpretations of any test, study, or research.

V.

IT IS FURTHER ORDERED that respondent shall, within
thirty (30) days after the date of entry of this order, provide to the
Commission a searchable electronic file containing the name and
contact information of all consumers who purchased the Oreck Halo
or the Oreck ProShield Plus from January 1, 2009 through August
31, 2010, to the extent it has such information in its possession or
control, including information available upon request from
franchisees or others. Such file: (1) shall include each consumer’s
name and address, the product(s) purchased, the total amount of
moneys paid less any amount credited for returns or refunds, the
date(s) of purchase, and, if available, the consumer’s telephone
number and email address; (2) shall be updated through the National
Change of Address database; and (3) shall be accompanied by a
sworn affidavit attesting to its accuracy.

VI

IT IS FURTHER ORDERED that respondent shall pay to the
Federal Trade Commission the sum of seven hundred fifty thousand
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dollars ($750,000). This payment shall be made in the following

mannecr:

A.

The payment shall be made by wire transfer made payable
to the Federal Trade Commission, the payment to be
made no later than five (5) days after the date that this
order becomes final.

In the event of default on any obligation to make payment
under this order, interest, computed pursuant to 28
U.S.C. § 1961(a), shall accrue from the date of default to
the date of payment. In the event such default continues
for ten (10) calendar days beyond the date that payment
is due, the entire amount shall immediately become due
and payable.

All funds paid to the Commission pursuant to this order
shall be deposited into an account administered by the
Commission or its agents to be used for equitable relief,
including, but not limited to, consumer redress, and any
attendant expenses for the administration of such
equitable relief. In the event that direct redress to
consumers is wholly or partially impracticable or funds
remain after the redress to consumers is completed, the
Commission may apply any remaining funds for such
other equitable relief (including consumer information
remedies) as it determines to be reasonably related to
respondent’s practices alleged in the complaint. Any
funds not used for such equitable relief shall be deposited
in the United States Treasury as disgorgement.
Respondent shall have no right to challenge the
Commission’s choice of remedies under this Part.
Respondent shall have no right to contest the manner of
distribution chosen by the Commission. No portion ofany
payment under the judgment herein shall be deemed a
payment of any fine, penalty, or punitive assessment.



ORECK CORPORATION 371

Decision and Order

D. Respondent relinquishes all dominion, control, and title to
the funds paid to the fullest extent permitted by law.
Respondent shall make no claim to or demand for return
of the funds, directly or indirectly, through counsel or
otherwise.

E. Respondent agrees that the facts as alleged in the
complaint filed in this action shall be taken as true
without further proof in any bankruptcy case or
subsequent civil litigation pursued by the Commission to
enforce its rights to any payment or money judgment
pursuant to this order, including but not limited to a
nondischargeability complaint in any bankruptcy case.
Respondent further agrees that the facts alleged in the
complaint establish all elements necessary to sustain an
action by the Commission pursuant to Section
523(a)(2)(A) of the Bankruptcy Code, 11 U.S. C. §
523(a)(2)(A), and that this order shall have collateral
estoppel effect for such purposes.

F. In accordance with 31 U.S.C. § 7701, respondent is
hereby required, unless it has done so already, to furnish
to the Commission its taxpayer identifying number, which
shall be used for the purposes of collecting and reporting
on any delinquent amount arising out of respondent’s
relationship with the government.

G. Proceedings instituted under this Part are in addition to,
and not in lieu of, any other civil or criminal remedies that
may be provided by law, including any other proceedings
the Commission may initiate to enforce this order.

VIIL

IT IS FURTHER ORDERED that respondent Oreck
Corporation and its successors and assigns shall send as soon as
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practicable, but in no event later than thirty (30) days after entry of
this order, by first-class mail, postage prepaid and return receipt
requested, an exact copy of the notice attached hereto as Attachment
A, showing the date of mailing, to all of respondent’s franchisees.
The notice required by this paragraph shall include a copy of this
order, but shall not include any other document or enclosures and
shall be sent to the principal place of business of each entity.

VIIIL.

IT IS FURTHER ORDERED that respondent Oreck
Corporation and its successors and assigns shall, for five (5) years
after the last date of dissemination of any representation covered by
this order, maintain and upon request make available to the Federal
Trade Commission for inspection and copying:

A. All advertisements and promotional materials containing
the representation;

B. All materials that were relied upon in disseminating the
representation; and

C. All tests, reports, studies, surveys, demonstrations, or
other evidence in its possession or control that contradict,
qualify, or call into question the representation, or the
basis relied upon for the representation, including
complaints and other communications with consumers or
with governmental or consumer protection organizations.

IX.

IT IS FURTHER ORDERED that respondent Oreck
Corporation and its successors and assigns shall deliver a copy of this
order to all current and future principals, officers, directors, and other
employees having primary responsibilities with respect to the subject
matter of this order, and shall secure from each such person a signed



ORECK CORPORATION 373

Decision and Order

and dated statement acknowledging receipt ofthe order. Respondent
Oreck Corporation and its successors and assigns shall deliver this
order to current personnel within thirty (30) days after the date of
service of this order, and to future personnel within thirty (30) days
after the person assumes such position or responsibilities.

X.

IT IS FURTHER ORDERED that respondent Oreck
Corporation and its successors and assigns shall notify the
Commission at least thirty (30) days prior to any change in the
corporation(s) that may affect compliance obligations arising under
this order, including but not limited to a dissolution, assignment, sale,
merger, or other action that would result in the emergence of a
successor corporation; the creation or dissolution of a subsidiary,
parent, or affiliate that engages in any acts or practices subject to this
order; the proposed filing of'a bankruptcy petition; or a change in the
corporate name or address. Provided, however, that, with respect to
any proposed change in the corporation about which respondent
learns less than thirty (30) days prior to the date such action is to take
place, respondent shall notify the Commission as soon as is
practicable after obtaining such knowledge. Unless otherwise
directed by a representative of the Commission, all notices required
by this Part shall be sent by overnight courier (not the U.S. Postal
Service) to the Associate Director of Enforcement, Bureau of
Consumer Protection, Federal Trade Commission, 600 Pennsylvania
Avenue NW, Washington, DC 20580, with the subject line: In the
Matter of Oreck Corporation, FTC File Number 102-3033.
Provided, however, that, in lieu of overnight courier, notices may be
sent by first-class mail, but only if an electronic version of such
notices is contemporaneously sent to the Commission at
Debriefl@ftc.gov.
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XI.

IT IS FURTHER ORDERED that respondent Oreck
Corporation and its successors and assigns shall, within sixty (60)
days after the date of service of this order, file with the Commission
a true and accurate report, in writing, setting forth in detail the
manner and form of its own compliance with this order. Within ten
(10) days of receipt of written notice from a representative of the
Commission, they shall submit additional true and accurate written
reports.

XII.

This order will terminate on May 19, 2031, or twenty (20) years
from the most recent date that the United States or the Federal Trade
Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any Part in this order that terminates in less than twenty
(20) years;
B. This order’s application to any respondent that is not

named as a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.

Provided, further, that if such complaint is dismissed or a federal
court rules that the respondent did not violate any provision of the
order, and the dismissal or ruling is either not appealed or upheld on
appeal, then the order will terminate according to this Part as though
the complaint had never been filed, except that the order will not
terminate between the date such complaint is filed and the later of the
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deadline for appealing such dismissal or ruling and the date such
dismissal or ruling is upheld on appeal.

By the Commission.
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ATTACHMENT A
[ON ORECK CORPORATION LETTERHEAD]
IMPORTANT NOTICE ABOUT GOVERNMENT ACTION

[insert addressee name]
[insert addressee address]

Dear Oreck franchisee:

In a recent lawsuit, the Federal Trade Commission (FTC) alleged
that Oreck Corporation made misleading representations in its
advertising and marketing ofthe Oreck Halo vacuum cleaner and the
Oreck ProShield Plus portable air cleaner. Among other things, the
FTC alleged that Oreck deceptively claimed that these products
substantially reduce the risk of or prevent the flu and other illnesses
or ailments. In addition, the FTC alleged that Oreck made several
other deceptive claims regarding the products’ health benefits and
effectiveness in removing germs and allergens from the floor and air.

Oreck resolved this matter with the FTC by a settlement in which
it did not agree to any wrongdoing. Oreck has agreed to send this
notification to you as part of its settlement with the FTC.

Oreck hereby requests that you immediately stop using all
advertising and marketing materials previously provided to you by
Oreck relating to the Oreck Halo vacuum cleaner and the Oreck
ProShield Plus portable air cleaner. Under separate cover, Oreck will
provide you with instructions regarding future advertising and
marketing for these products.
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For further information about this matter, go to www.fitc.gov and
search for “Oreck.”

Very truly yours,
John Arena

Vice President, General Counsel and Secretary
Oreck Corporation


http://www.ftc.gov
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ANALYSIS OF PROPOSED CONSENT ORDER
TO AID PUBLIC COMMENT

The Federal Trade Commission (“FTC” or “Commission”) has
accepted, subject to final approval, an Agreement Containing
Consent Order from Oreck Corporation (“respondent”). The
proposed consent order has been placed on the public record for
thirty (30) days for receipt of comments by interested persons.
Comments received during this period will become part of the public
record. After thirty (30) days, the Commission will again review the
agreement and the comments received, and will decide whether it
should withdraw from the agreement and take appropriate action or
make final the agreement’s proposed order.

This matter involves the advertising, marketing, and sale of the
Oreck Halo vacuum cleaner and the Oreck ProShield Plus portable
air cleaner. Oreck has marketed these products directly to consumers
through numerous websites, as well as through company-owned and
franchised retail stores and third-party retail outlets.

The Oreck Halo is an upright vacuum cleaner that has a built-in
light chamber and a HEPA filter bag. The light chamber generates
ultraviolet light in the C spectrum onto floor surfaces while
vacuuming. According to the FTC complaint, Oreck has promoted
the Oreck Halo as effective, through normal use, in killing virtually
all bacteria, viruses, germs, mold and allergens that exist on carpets
and other floor surfaces.

Specifically, the FTC complaint alleges that respondent
represented, in various advertisements, that the Oreck Halo: (1)
substantially reduces the risk of or prevents the flu; (2) substantially
reduces the risk of or prevents other illnesses or ailments caused by
bacteria, viruses, molds, and allergens, such as the common cold,
diarrhea, upset stomachs, asthma, and allergy symptoms; and (3) will
eliminate all or virtually all common germs and allergens found on the
floors in users’ homes. The complaint also alleges that Oreck claimed
that the Oreck Halo’s UV-C light is effective against germs, bacteria,
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dust mites, mold and viruses embedded in carpets. The complaint
alleges that all of these claims are unsubstantiated and thus violate the
FTC Act.

The FTC complaint also alleges that Oreck represented, in
various advertisements, that the Oreck ProShield Plus portable air
cleaner: (1) substantially reduces the risk of or prevents the flu; (2)
substantially reduces the risk of or prevents other illnesses or ailments
caused by bacteria, viruses, molds, and allergens, such as the
common cold, asthma, and allergy symptoms; and (3) will eliminate
all or virtually all airborne particles from a typical household room
under normal living conditions. The complaint alleges that all of these
claims are unsubstantiated and thus violate the FTC Act.

The complaint further alleges that Oreck claimed that scientific
tests prove that users of the Oreck Halo will eliminate or virtually
eliminate many common germs and allergens found on the floors in
their homes; and that scientific tests prove that the Oreck ProShield
Plus will eliminate or virtually eliminate many common viruses, germs
and allergens from a typical household room under normal living
conditions. According to the complaint, these claims are false and
thus violate the FTC Act.

Finally, the complaint alleges that Oreck provided advertisements
to its franchised stores for use in their marketing and sale of the
Oreck Halo and the Oreck ProShield. According to the complaint,
Oreck thereby provided means and instrumentalities to distributors
of'its products in furtherance of the deceptive and misleading acts or
practices alleged in the complaint.

The proposed consent order contains provisions designed to
prevent respondent from engaging in similar acts or practices in the
future. Specifically, Part I of the proposed order addresses the
allegedly unsubstantiated claims regarding the Oreck Halo. Part I
covers any representation that the Oreck Halo or any other vacuum
cleaner: (1) reduces the risk of or prevents the flu; (2) reduces the
risk of or prevents illnesses or ailments caused by bacteria, viruses,
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molds, or allergens, such as the common cold, diarrhea, upset
stomachs, asthma and allergy symptoms; (3) will eliminate all or
virtually all germs, bacteria, dust mites, molds, viruses or allergens
from a user’s floor; and (4) will eliminate any percent or numerical
quantity of germs, bacteria, dust mites, molds, viruses or allergens
from a user’s floor. Part I also applies to representations that
ultraviolet light is effective against germs, bacteria, dust mites, molds,
viruses or allergens embedded in carpets. Part I prohibits Oreck from
making any of the above representations unless the representation is
non-misleading and, at the time of making such representation, Oreck
possesses and relies upon competent and reliable scientific evidence
that is sufficient in quality and quantity based on standards generally
accepted in the relevant scientific fields, when considered in light of
the entire body of relevant and reliable scientific evidence, to
substantiate that the representation is true. The proposed order
defines “competent and reliable scientific evidence” as “tests,
analyses, research or studies that have been conducted and evaluated
in an objective manner by qualified persons and are generally
accepted in the profession to yield accurate and reliable results.”

Part II of the proposed order addresses the allegedly
unsubstantiated claims regarding the Oreck ProShield Plus. Part 11
covers any representation that the Oreck ProShield Plus or any other
air cleaner: (1) reduces the risk of or prevents the flu; (2) reduces the
risk of or prevents illnesses or ailments caused by bacteria, viruses,
molds, or allergens, such as the common cold, asthma and allergy
symptoms; (3) will eliminate all or virtually all indoor airborne
particles under normal living conditions; and (4) will eliminate any
percent or numerical quantity of indoor air contaminants under
normal living conditions. Part II prohibits Oreck from making any of
the above representations unless the representation is non-misleading
and, at the time of making such representation, Oreck possesses and
relies upon competent and reliable scientific evidence that is sufficient
in quality and quantity based on standards generally accepted in the
relevant scientific fields, when considered in light of the entire body
of relevant and reliable scientific evidence, to substantiate that the
representation is true.
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Part III of the proposed order prohibits respondent from making
representations, other than representations covered under Parts I or
I1, about the absolute or comparative health benefits of any product,
unless the representation is non-misleading, and, at the time of
making such representation, respondent possesses and relies upon
competent and reliable scientific evidence that is sufficient in quality
and quantity based on standards generally accepted in the relevant
scientific fields, when considered in light of the entire body of
relevant and reliable scientific evidence, to substantiate that the
representation is true.

Part I'V ofthe proposed order addresses the allegedly false claims
that scientific tests prove that the Oreck Halo or ProShield Plus
eliminate or virtually eliminate many common germs, viruses or
allergens from the user’s floor or air. Part IV prohibits respondent,
when advertising any product, from misrepresenting the existence,
contents, validity, results, conclusions, or interpretations of any test,
study, or research.

Part VI ofthe proposed order requires the payment of $750,000
intended for redress to consumers. To facilitate the payment of
redress, Part V of the proposed order requires Oreck to provide to
the Commission a searchable electronic file containing the name and
contact information of all consumers who purchased the Oreck Halo
or the Oreck ProShield Plus from January 1, 2009 through August
31, 2010.

Part VII of the proposed order requires Oreck to send a letter to
all of its franchisees requesting that they immediately stop using all
advertising and marketing materials previously provided to them by
Oreck. The required letter is appended to the proposed order as
Attachment A.

Parts VIII, IX, X and XI of the proposed order require
respondent to keep copies of relevant advertisements and materials
substantiating claims made in the advertisements; to provide copies
ofthe order to its personnel; to notify the Commission of changes in
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corporate structure that might affect compliance obligations under
the order; and to file compliance reports with the Commission. Part
XII provides that the order will terminate after twenty (20) years,
with certain exceptions.

The purpose of this analysis is to facilitate public comment on the
proposed order, and it is not intended to constitute an official
interpretation of the agreement and proposed order or to modify their
terms in any way.
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IN THE MATTER OF
LEGACY LEARNING SYSTEMS, INC. ANp LESTER
GABRIEL SMITH

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATIONS OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket No. C-4323; File No. 102 3055
Filed June 1, 2011 — Decision June 1, 2011

This consent order relates to the advertising of instructional courses via an online
affiliate marketing program by respondents Legacy Learning System and Lester
Gabriel Smith (“Respondents”). The complaint alleges that Respondents promoted
their instructional courses through affiliates that received financial compensation
for providing positive endorsements of Respondents’ courses in articles, blog
posts, or other online editorial copy. However, Respondents failed to implement
a reasonable monitoring program to ensure that these postings clearly and
prominently disclosed the compensated nature of the affiliates’ relationship. The
complaint alleges that Respondents violated Section 5 of the FTC Act by
disseminating or causing to be disseminated reviews of their instructional courses
that misrepresented that they were those of independent, ordinary consumers. The
complaint further alleges that Respondents violated Section 5 by failing to
disclose, or disclose adequately, that the affiliates receive financial compensation
from the sale of Respondents’ products. The consent order requires Respondents
to pay $250,000 in monetary relief. The consent order further prohibits
Respondents from misrepresenting the status of any user or endorser of a product
or service in connection with the advertising of any product or service and
establishes certain disclosure requirements regarding the relationship between
promoters and users or endorsers of a product or service.

Participants
For the Commission: Victor DeFrancis and Stacey Ferguson.

For the Respondents: J. Carson Stone, III, J. Carson Stone,
I P.C.

COMPLAINT
The Federal Trade Commission, having reason to believe that

Legacy Learning Systems, Inc., a corporation, and Lester Gabriel
Smith, an officer and director of the corporation (“respondents”),



