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BMW OF NORTH AMERICA, LLC
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SECTION 5 OF THE FEDERAL TRADE COMMISSION ACT AND THE
WARRANTY ACT
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The complaint alleges that BMW of North America, LLC required owners to
have routine maintenance, such as oil changes, performed by MINI dealers and
to use genuine MINI parts or else their warranty would be voided, which is in
violation of the Warranty Act. The FTC enforces the Warranty Act, which
regulates consumer warranties and the procedures used to resolve warranty
disputes. the Warranty Act prohibits a warrantor from conditioning a consumer
product’s warranty on the consumer’s use of an article or a service which is
identified by brand, trade, or corporate name. The complaint further alleges
that this requirement appears in two places in the Warranty Statement. BMW
of North America, LLC was established in 1975 as the United States importer
of BMW luxury/performance vehicles. The proposed consent order contains
provisions designed to prevent respondent from engaging in similar acts or
practices in the future. Specifically, Part I prohibits respondent, in connection
with the sale of any MINI Division good or service, from violating any
provision of the Warranty Act, including, but not limited to, the anti-tying
provision. It also prohibits respondent, in connection with the sale of any MINI
good or service, from misrepresenting that vehicles, in order to operate safely
or maintain value, must have maintenance work performed by a MINI dealer.

Participants
For the Commission: Svetlana Gans, and Kelly Horne
For the Respondent: Daniel Savrin, Morgan Lewis.
COMPLAINT

The Federal Trade Commission (“FTC”), having reason to
believe that BMW of North America, LLC, a limited liability
company, (“Respondent”) violated the provisions of the Federal
Trade Commission Act, and it appearing to the Commission that
this proceeding is in the public interest, alleges:

1. Respondent BMW of North America, LLC (“BMW?”), is a
Delaware limited liability company with its principal place of
business at 300 Chestnut Ridge Road, Woodcliff Lake, New
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Jersey 07677. Respondent uses, among others, the trade names
MINI USA and the MINI Division of BMW NA.

2. Respondent has advertised, marketed, offered for sale,
sold, and distributed products through authorized dealers to
consumers, including MINI passenger cars and MINI parts.

3. The FTC enforces the Magnuson-Moss Warranty Act, 15
US.C. §§ 2301-2312, (“Warranty Act”), which regulates
consumer warranties and the procedures used to resolve warranty
disputes. The broad purposes of the Warranty Act are: (1) to
improve the adequacy of warranty information available to
consumers, and thereby facilitate consumer choice; (2) to prevent
deception; and (3) to improve competition in the marketing of
consumer products. Among other things, the Warranty Act
prohibits a warrantor from conditioning a consumer product’s
warranty on the consumer’s use of an article or a service (other
than an article or a service provided without charge) which is
identified by brand, trade, or corporate name. 15 U.S.C. §
2302(c). Pursuant to Section 2310(b) of the Warranty Act, 15
U.S.C. § 2310(b), a violation of the Warranty Act constitutes a
violation of Section 5(a)(1) of the Federal Trade Commission Act,
15 U.S.C. § 45(a)(1) (“FTC Act”).

4. Respondent is a “warrantor” as defined by the Warranty
Act because it is a supplier or other person who gives or offers to
give a written warranty or who is or may be obligated under an
implied warranty. 15 U.S.C. § 2301(5).

5. The acts and practices of Respondent alleged in this
complaint have been in or affecting commerce, as “commerce” is
defined in Section 4 of the FTC Act.

RESPONDENT’S BUSINESS ACTIVITIES
Overview

6. Respondent’s MINI Division distributes new MINI
passenger cars throughout the United States to authorized MINI
dealers, who then sell or lease MINI passenger cars to consumers.
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7. Respondent’s MINI Division, through MINI dealers,
provides purchasers of new MINI passenger cars a “written
warranty” as defined by the Warranty Act, 15 U.S.C. § 2301(6),
in the form of a Service and Warranty Information Statement
(“Warranty Statement”).

8. The length of the MINI New Passenger Car Limited
Warranty offered by Respondent’s MINI Division is four years or
50,000 miles, whichever comes first.

9. Since at least 2002, Respondent’s MINI Division has
offered purchasers of its new MINI passenger cars the “MINI
Maintenance Program” (“Maintenance Program”), included
automatically in the purchase of a MINI passenger car from a
MINI dealer.

10. For MINI passenger cars sold with the Maintenance
Program, the Maintenance Program’s benefits cease after three
years whereas the warranty lasts four years.

Respondent’s MINI Division Conditions Warranty Coverage
on the Use of MINI Dealers and MINI Parts

11. In numerous instances, Respondent’s MINI Division,
through its Warranty Statements for MINI passenger cars,
conditions warranty coverage on the consumer’s use of genuine
MINI parts and on the usage of MINI dealers to perform
maintenance and repair work.

12. For instance, in the Warranty Statements for numerous
models, including but not necessarily limited to the one attached
as Exhibit A, Respondent’s MINI Division directs consumers to
“[h]ave maintenance and repair work performed by your MINI
dealer” and to “[m]ake sure that the maintenance work is stamped
in [the] Service and Warranty Information Statement” because
“[t]hese entries are the evidence of regular maintenance of your
vehicle and are a requirement for warranty claims.” (Exhibit A at
2).

13.In addition, Respondent’s MINI Division includes in
Warranty Statements a disclaimer that, “while [the owner] may
elect to use non-genuine MINI parts for maintenance or repair
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services, MINI USA is not obligated to pay for repairs that
include non-genuine MINI parts . . . 7 (Exhibit A at 19). Thus,
Respondent’s MINI Division expressly states to consumers that
its warranty will not cover repairs for parts that merely include
“non-genuine” MINI parts.

14. By conditioning its warranty on the use of MINI dealers
and genuine MINI parts without providing such parts and services
without charge during the fourth year of its warranty, Respondent
has violated the tying prohibition in the Warranty Act, which
prohibits companies from conditioning their warranties on the
consumer’s use of any article or service (other than an article or
service provided without charge under the terms of the warranty)
identified by brand, trade, or corporate name.

15. Moreover, the Commission has not waived this prohibition
as to Respondent, and Respondent has never sought such a waiver
under the procedure identified in the Warranty Act, 15 U.S.C. §
2302(c).

THE WARRANTY ACT

16. The Warranty Act, 15 U.S.C. §§ 2301-2312, is the federal
law that regulates consumer warranties and the procedures used to
resolve warranty disputes. It also directs the FTC to prescribe
rules enforcing certain requirements pertaining to the use and
content of consumer warranties.

17. Section 2302(c) of the Warranty Act, 15 U.S.C. § 2302(c),
prohibits any warrantor from conditioning a warranty on the
consumer’s using, in connection with the warranted product, any
article or service (other than an article or service provided without
charge under the terms of the warranty) which is identified by
brand, trade, or corporate name.

Count |
Violating the Tying Prohibition of the Warranty Act

18. In numerous instances, Respondent has conditioned a
warranty on the consumer’s using, in connection with the
warranted product, an article or a service (other than an article or
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a service provided without charge under the terms of the
warranty) identified by brand, trade, or corporate name.

19. The acts or practices of Respondent, as described in
Paragraph 18 above, violate the Warranty Act, 15 U.S.C. §
2302(c), and Section 5(a)(1) of the FTC Act, 15 U.S.C. §

45(a)(1).

THEREFORE, the Federal Trade Commission this twenty-
first day of October 2015, has issued this Complaint against
Respondent.

By the Commission.
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Attachment A

2014 MiNE
SERVICE & WARRANTY INFORMATION

MiNI COOPER
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Owner/Driver Information:

Name

Address

Owner/Driver Telephones:

Business

Home

Retail/ In-Service Date

Trim Code Color Code

Preduction Date

License Plate Number

MINI Dealer Telephone Numbers:

Offices

Servicec
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2014 MINI Models covered in this Booklet

MIN} Cooper Convertible, Clubman, Clubvan, Countryman, Paceman, Coupe end Roadster
MiNi Cooper S Convertible, Clubman, Countryman, Paceman, Coupe and Roadster

Wit Cooper S Countrymian ALLS and Paceman ALL4

MINE John Cooper Works Converdible, Clubman, Countryman, Paceman, Coupe and Roadster

The MiNI Maintenance Program

Tha MINI Maintenance Program is a benefit
designed to help reduce the cost of scheduled
and unschedwed maintenance. The program has
een devised with the following objeciives: to
marimize vehicle safety, reliability, and resale
value by minimizing breakdowns resulting from
wear, and minimizing cost and incorvenience by
computing maintenance intervals based upon
the specific manner in which each individual
vehicle is driven,

MINi Cooper, MINI Cooper S and MINI John
Cooper Works passenger cars purchased from
any authonized MINI deaier in the Unitad States
are coverad by the MiNI Maintenance Program
for 26 moenthe or 35 D00 mitae, whichauer oocurs
first. Coverage beging on the date of first retaii
sale or the date the vehicle is first placed inta
service as a sales demanstrator, Aftersales
Mobility Program (AMF) Vehicle or company
wehicha, whichever is earlier,

Any authorized MIN| dealer in the United States
wilt perform the scheduled or additiona:
maintenance services on your vehicle atno
expense to you,

Coverage

The MilNi Maintenance Progrem covers sit
factory recommended maintenance, as
determined by the Condition Based Service
{CBS) system. Additional specific items that
need replacement due to normal wear and tear,
and that are not coverad by the original MINI New
Passenger Car Limites Warranty - such as brake
pans, brake rolors, and wiper plades - are
included, provided wear and tear exceeds MiN|
specifications. Any applicable adjustments
required due to normal operating conditions are
also included. See pages § - 8 of this Booklet for
additional information,

Exclusions from coverage includs the foilowing:
&+ ftems reimbursable under your MINI New
Passenger Car Limited Waranty

= Gasoline and gasoiine additive

> Windshield washer additive (except when in
conjunction with schaduled maintenarce)

i> Tires, wheel alignment, tire balance and
rotation

> Reset Run Flat indicator

> Wear and tear of soft trim items, such as:
seats, carpets, moldings, headliner, door
panels and all chrome trim

i» Damage, including consequential, which
reguits from negligence, improper oparation of
the vehicle, waar and tear or detarioration due
o driving habits or conditions, improper repair,
environmental influences flong aceident ar
fire damage, road salt corrosion, alteration,
installation of non-genuine MINI accessories,
or use of improper, poor quality or
contaminated fuel

1> Altered or unreadable Vehicle Identification
Numbsar (Vi) or odometer iregularities or
vehicles whers the fnye mileage cannot be
determined

> Mainteniance or repair after the vehicle is
deerned atotal lnes

= Maintenance or repaies performed by other
than an authorized MINi dealer within the
Linitad States

= "Toening off" low fliids (2, engine ofl,
antifreaze, washer fluig, etc.) except when
donhe in coniunction with a stheduied
maintenance or other required maintenance
work {as outlined in the customized
maintenance checklist printout) that is
performed during an applicable Maintenance
Program period

o Vehicles used in competitive avents

i= Oil changes performed outzide the
recommended maintenance intervals as
indicated by the CBS
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Maintenance Upgrade Option

Pleaza contact your authorized MiN| dealer for
information and aveilability on the optional
Maintenance Program Upgrade for coverags up
to 6 years or 100,000 milas, whichever ocours
first.

Intervals

Time intervais s ol fusing the
maintenance interval ag indicated by the
Congiition Based Service dzta.

Maintenance intervals on motor vehicles have
conventionally been specified basad upon
accumulated mileaae. However, diiving
conditions have a major influence on routine
raintenance requirements; cistance raveied is
only one of the significant fzctors, A vehicle
driven for 50,000 miles of shart trips in the city
with numerous cold starts, prolonged periods of
idling. stop-and-go driving, and high engine
speeds during accaleration requires more
frequent maintenance intervals than 2 vehicle
arven for 50,000 mides for iong distances at low
engine speeds primarily at operating
temperature.

The advanced technislogies at MINI have led to
the deveiopment of the Condition Basad Service
{CBS) system which comiputes the actual
optimum maintenance requirements based not
only upon the accumulated mileage, hut taking
into account important factors such as high or
low engine speeds, short or long trip driving.

Condition Based Service (CBS)

CBSis a further development of the Service
Interval Indicator System.

Tha rernaining timas for selected maintenance
tasks as well as any legaily prescribed dates ore
displayad to you individually:

> Engine oil

> Brakes - front and rear separataly

o> Brake fiuid

= Vehicle check

o= Raquired State Inspection(s

CBS thus determines the current and future
maintenance ragiiremants.

The vehicle's current service stalus &
automatically saved in the remote controd key.
The MiNI Service Advisor at your MINI deaier has
a device called a key reader. When your MiNI
Service Advisor inserts your key into the kay
reader, all pertinent vehicle and senvicing data witl
be available, and a customized maintenance
chiecilist s printed out bassd on the specific
operations cailed for by the Condition Based
Senvice,

Have maintenance and repair work performed by
your MiNI dealer Mat re that the
maintenance work is stamped in this Service and
Warranty Information Staterment. These entries
are the evidence of regular maintenance of your
vehicle and are a requirement forwarranty
claims.

Disconnecting the battery during pesiods of

fong-term storage will interrupt the
caleuiation of time-based services, Have sl items
requiring fme-based mainienance, such as
hrake fuid, and possibly also he engine off and
microfitter, brought up to date by your MINI
deaier, Also cee the section on battary care on
page B of this Bookiet. 4
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. Keep the button pressed until the display
changes.

Service Required Display

3. Brisfly press the button until the
corresponding symbaol and “SERVICE-INFO"
appsar.

The remazining driving distance and the date of
the next scheduled service are displayed briefly
immediately after you start the enging or switch
on the ignition.

For sgecific maintenance operations, you can
view the respective distance rermaining of due
date inclivigually in the tachometer

B

Keen the hutton pressed until the display

charges.

1. With the driver's deor closed, the ignition on;
orthe engine running, press the bution in the
turn indicator lever repeatedly until "SET/
INFO" appears.

5, Briefly press the button to display the
ingividual service requiements.,
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Possible service displays

2. Any serice dueloverdue

3. Brake fluid

4. Engine oil

§, Vehicle check

0. State raquired safety inspection®
7. Front brakes

8. Rear brakes

9. Exit display

10, Mext settingfinformation

*Note: The display icons for the state required salety and emissions inspections may be deactivated by
your MiNi dealer, if the stete in which yeur MiN is registered does not require them,

The sequence of displayed service items may vary. The data for the next service appointment is shown
first,
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Special Note - Maintenance Intervals

The maintenance requiremeants for your vehicle
are determined dynarnically by the Condli
Based Service (CBE) system. The maintenance
items stated herein refiect the fatest information
availzble at the time of the printing of this
Booklet, and are subject 1o change.

The completion of certain subseguent

maintenance items or services, as required by

the MINI Mew Passenger Car Limited Warranty,

wili be specified at intervais computad by the

MiN! Condlition Based Service system as follows:

= Dil Service: Engine oll should be changed with
the engine at operating temperature,

Your MM is factory-fitled with MiNI High
Performancs Synthetic oils. We recormmend
i High Pesformance $W-30 Synthetic Gil
(MiN] part number O 57 Q143 820} for reguia
scheduled engine ol changes.

iiMi recommends that you check your engine oil
evel wienever yvou add fusl to your vehicle,
Ifyou need to add oil betwesn oil changes and
MIN! High Perdormance Syathetic Ol is
unavailable, for the purpose of topping up the

enging ol leve! only, use one of the following

approved synthetic oils. For information on
checking vour engine oil level, refer to your
vehicle’s Owner’s Manual,

The synthetic oils listed below meet MINI USA, a
Mivision of BAMW of North Amenca, LLOS
Long-life rating LL-01:

== Castrol Syntec European Formula SAE OW-30
> Mohil 1 SAE OW-40

= Pennzoil Platinurm European Formula Ultra
SAE SW-30
2+ Valvoling SynPower SAE 530

The choice of the right SAE grade is based on
the climatic conditions in the region in which you
normally drive your MINL To best deterrning
which SAE arade is hast suited far your vehicle,
contact an authorized NI dealen

Hfyou are unable to oitain MINI High
Parformance Synthetic Ol or o appr

synthetic oif from the list shove, for the purposze
of topping up the engine ol level onby, usz enlya
synthetic oil with an 4P| rating of SM or higher.

The following maintenance services:
- Brake Fluid Service;
- intake Air Cleaner Service,
- Oxyoen Sensor Service;
- Spark Plug Service;
Ventitation Microfilter Service,

must be performed when required as indicated

by the following s applicable:

2 The spacified C8S engine oil satvice counter
interval

> The timea interval {the first occurrence based
on the vehicle's production date)

& The stated mileage for a “non-connected”
maintenance senice

Refer to pages § - B for additional information.

Additionatiy,

- The engine coolant has a long-term rating and

does not nesd 10 De changed except for system

epairs,

Foryour conveniencs, you may also wish to have
your MINE dealer perform any necessary
vperations Lo [uifill any state nspection

requireraents in your ares concurrent with the

maintenance services specified akbove diring
other regairs. Should vou requestmore
frequent maintsnance service, the cost of
these services will not be covered by the MINI
Maintenance Program.

MiNI has applied the most modern technological
advanices not only to the design and production
of your vehicle, but also to computing ofthe
optimum maintenance interval for your tvpe of
operations and driving style Your MIN| dealsr has
made 2 supstantial investment in uniqus MINE
spacial service tools to enable its MIN! faotory
trained service technicians to perform guelity
repairs on your MiNIin minimal time to help
maxirmize your satisfaction with your MIN, itg
jongevily, and resale value.
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Quality Certification |

(o nuslivy Certification )

Perlormed by Deiling BN DealerSlamp with Code)

]

Pate  Mileage
Autherized
\_ Slgralire of tervice Mansgqer _/

For a detailed list of items inspected, refer to the
Quatity Certification | form provided to the Owner
attinze of delivery, A copy of the form is on file at
the selling MIN! dealer.

Fuel Quality - Gasoline

QOnly use fuels advertised to have adeguate
deterency and low alcohol (such: as ethanol
content. Pleasa refer to vour Owner's Manuai for
impartant information on the fuel recommended
for use inyour vehicle, Use of fuels with
insufficient detergant and/or excess alcohol can
cause driveahility probiems that necessitate
cieaning intake vaives and fuei injection vaives,
and, when applicable, adjusting the engine idie.
We suggest having this work performed by your
guthorized MiN| dealer, perhaps while regular
maintenance is performed, Your MINI dealer can
also recommend a gasoling additive thak will
provide sufficient detergency. While this
recommended unscheduled maintenance is not
required in order to maintain the emission
warrsnty, clesning of intake valves of, when
appiicabie, fusd injection vaives, or adjustraent of
engine idie, necessitated by use of inappro
fueld, itis not covered by wamranty because n
defect in material orworkmanship or component
failure is involved.

Maintenance Service Summary

The Condition Based Sevice (CBG) systam will
determine the requirement for performing the
maintenance services describad n this secton,
ending on page 8. Thase services may be
required either individually or in conjunction with
other maintenance services,

Maintenance services are performed as outlined
in this section, based on intervals of either time,
mileage or aftar performing a specified number
of previous services. These intervals corresponid
o the latest information availsble when this
Bookiet was printed. Maintenence intervals are
subject to change with newer vehicles or may
also apply retroactively. Your MiN| dealer will
advise and perform maintenance services as
required by the mosi recentinforrmation that
applies to your vehicle.

Unscheduled maintenance

Only use fuls advertised to have adequate
detergency and low alcohol content. Use of fuels
with insufficient detergent andglor excess algohol
can cause driveability problems that necessitate
cieaning intake valves and fuel injection valves,
and, when applicable, adjusting the engine idie.
Wa suggest having this work performed by your
authorized MINI deater, perhaps while regular
maintenance is performed. Your MiNI dealer can
aso recaminend a gascline additive that will
provide sufficient detergency, While this
recommended unscheduled maintenance is not
required i order to maintain the emission
warranty, Gleaning of intaks valves or, when
applicaole, fuel injection valves, or adjustment of
engine idie, necessitated by use of inappropriaie
fugl, is not coverad by warranty because no
defact i material orworkmanshio or component
failure is involved.

Standard operations

hainterancs work:

& Verify Creck Control messages.

o> Cheok indicator and warning tlights.

> Reset CBS display.

> Lubricate tailgate hinges,

= Inspect tires, adiust tire pressures and reset
Tire Pressure Monitor.

> Check parking brake functionzlity while the
vehicle is being driven inte the workshop.
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Engine oil

Maintenanoe wori
Change the engine oit 2nd oil filter {as shown
in CBS). We recommend MINI High
Parformance 5W-30 Synthetic O

PINO7 510143829,

Maintenance services connected toa
specific engine oil service™*
Mainteniance work:

o At every 2rdd Engine Ol Service: Ventilation
migrofiter: replace ventifation microfiiter,

&> At every 5th Engine Oil Servics: intake air
cleaner: replace air fiter element freduce
replacement interval in dusty operating
vonditions),

*These additional connected services will not be

shown in the vehicle's CBS display.

Maintenance services that display in
CBS

Front brake

Maintanance worc

> Replace brake pads, clean brake pad contact
points in calipers.

= Brake dises: Check surface and thickness;
replace AS necRSsary.

Rear brake

Maintenance work:

= Replace brake pads, clean brake pad contact
puints in calipars.

= Brake discs: Check surface and thickness;
replace as necessary.

> Parking brake: Check function. Repair or
replace parking brake shuesfinings onby if 2

redctinn in the brake’s effectivensss s noled.

Vehicle check

Maintenance work:
i Check operation of hom, headlight flasher and
hazard waming flashers.

> Cheek instrument and control Eghting, and
heaterfair-conditioning blower,

> Check lighting system: wrn signals, back-up,
license plate, interiar (incl, map, reading
lights), glovebox, luggage area lights.

I» Bafety pelts: check condition and function.

[» Check windshield wiper and washer et
nasitions,

!'_-'\ Til'nn‘ mlasls beand dantis wner martaen m e

res: check tread depth, wear pattein, oute

0

sondition, inflation pressure, M necess
correct pressure.

[+ Batlery: check state of charge (ragic eye} and
charge if required.

i+ Visually inspect el SHS airbag units fortom
oovers, obvious damage or attachment of
stickers.

> Convertible: Open the convertible top, Activate
automatic rolover protection system via OBD
diagnostic link.

= Rear-view mirrors,

I= Coolant: check fluid level and concentration,

> Windshield washer and intensive cleaning
systems: check protecton level, fuid level; top
if necessary.

i» Brake system connections and lines: check for
leaks, damage and carrect pesitioning.

I Underbody, incl. all visible parts e,
transmission, rear axle, fuel lines, exhaust
system): check for damage, leaks an
corrosion,

> Sleering compoenents: check for dearance,
damage and wear.

U= Mt Mobility System: check expiration date
on seaiant bottie. Change sealant botlie i
NECESSHNY.

> Final Inspection: Read test with check of
- Brakes
- Steering
- Shock sbsorbers {visual}

- Transmission
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o Replace brake fluid {as shown in CBS).

Spark plugs (connected to specific

Engine Oil Service)

Maintenence work:

> Replace at evary Bth Engine il Service
{approximately 6,000 miles)

Emission Control Maintenance

Schedule

The maintenance schedule as shown is reguired
for the proper functioning of the emission centrol
systems for optimuer vehicle performance and

fuel sconomy.

Basic Engine

Engine oil

Engine oil filter

Fuel System

Air filter

Ignition System

Spark plugs {all models)

Emission Control
Components

Craygen sensor
Cxygen sensor

As specified by CBS
As specified by CBS

As determined by CBS

Al every 6th Engine Oil
Service (approximately
60,000 miles)

120,000 miles

150,000 miles (if eligible
for the California
Emissions Warranty)

Owxygen Sensor Sarvice: The axygen sansor
deteriorates strictly cn a mileage basis and must
therefare be replaced to maximize vehicle fuel
economy and minimize exhaust polluticn,

Battery Care

i your car is driven only for short distances of
tess thar 1 0 miles over a prolonged period of
time, without an cecasional drive at highway
speeds, ine engine's charging system will not

mal

ain the battery. Insufficient use of the

vehicle could result in shord-term starting
protlems and in the fong term could damage the

battery.

In case the car is not cperated for more than four

weeks, itis advisable to:

= gonsider using a proper frickle charger,
following the charger manufacturser’s
instructions, to maintain the battery's state of
charge; of

> consult your MINI dealer regarding battery
removal. Once removed, the battery must be
charged and stored ina cool, dry place whers
itcan be protected from freezing, If the baitery
will be stored for over 3 months, it must be
recharged every 3 months, or else it will
become damaged and useless,

Plazse consult with your MINI dealsr for further
griidanse and information.

Corrosion Protection

Extensive corrosion srotection messures now
make # possible to offer a 1 2-yeer unlimited
mileage antl-carrosion waranty againgt rust
perforation on your vehicle provided that the
vehicle is maintained in accordance with the
provisions of the MINI New Passenger Car
Limited Warranty as outlined in the Warranty
Section of this Bookiet {page 18),

The major degree of corrosion protectinn is due
to the electrophoretic dip painting process which
cathodically deposits paint particles on all body
parts, attracting paint particlas into the minutest
gavities or seams. Body parts ars designed to
prowide optimum corrosion protection,

During manufaciure, exterior body parts receive
an additional corrosion protection coat. Hood,
trunk, doors and other body parts with metal
folds are coated with PVC and sealed from the
outside.

Al floor pangls receive a resilient coating of PVC
for maximum protection against damagz due to
stones, elc

Carrosion protection materials tested over many
vears ave appdied o the surfaces of cavities and
to the entire underside of the vehicle during and
after assembly.

For dditional information on the 12-year
unlimited milsage anti-carrosion warreniy, see
the Warranty Section of this Booklet {page 19},
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Restoring Corrosion Protection

Pleass take care that anti-corresion material is
replaced when your car is repaired after body or

chasgic damane,

iviiiNi will not accept any liability for any parts
and accessories noi approved by the Mini
USA, aDivision of BMW North Americs, LLE.

Underbody Maintenance

The underbody has to be cleaned at least once a
year, in Spring, with plain water in order to
remove mud, chemical sediments and other
deposits, if those matarials are not removed,
COrosion (rust) will occur
Your MINI dealer wilf do this anti-corrosion
service for yoin
m Do not apply additional undercoating or
rust-proofing on ar near the exhaust
manifold, exhaust pipes, satalytic converter or
heat shieids, During driving, the substance used
for undercoating could gverhest and cause a
fire. €

MIN! Roadside Assistance

The MINI Roadside Assistance Program reflects
BAING USA, 2 Division of BMW Morth America,
LLC's commitment to your complete satisfaction
with the MINI ownership experence.

H's ayailadle for U.S, version MINIs in ait
50 states, Canada, and Puarts Rico 24 hows a
day, 365 days a year.

It's a valuabie benefit provided to you at no
additional cost, (Suhject tn certain linsitations and
exclusions noted on pages 11),

Telephone: 1 866 645-4772 (MINIRSA).

The MINI Roadside Assistance Program isnota
warranty anc does not affect your rights under
the MINE New Passenger Car Limited Warranty,
Services provided by a third-party business
partner

MINI Roadside Assistance
Smartphone Application

Thie free MINI Roadside Assistance Smantphone
Ann disnatches fact, reliabls sandce o your MIMIL
For more detzils and to download the App for
your iPhone®, SlackBerry®, Andreid™ or
Windows Mobile® Smartphons, visit
hitodiroadsigemobile.corimin

Owner’s Eligibility

Yeu are covered if your vehicle is:

= Anew MIN! passenger car, distributed by MINI
USA, a Division of BMW North America, LLC,
and purchased at an authorized MIN! dealer,
OR;

= Anew, 1S, version, MINI passengsr car
purchiased under the Diplomatic or Military
Sales programs, operated in aiy of the
50 states, Canaca and Puerto Rico.

The vehicle itself is covered when driven by any
authorized driver. Protection is concument with
the MINI New Passenger Car Limited Warranty.

Protection:

New MINI — Pratection is provided for 4 vearsf
undimited miles, NOTE: This does not affect
warranty coverage which remains at

4 yearsf50,000 miles.

Getting Started

Foryour convenience, 2 decal showing Roadside
Assistance information has been affixed onthe
driver's side of the windshield and in the rear
compartment area.

Caliing For Assistance

The toli-free MINI Roadside Agsistance number
is anawerad by a2 MINI Roadside Assistance
senvice representative. In arder for you i recewve
quick and reliable services, itis essential that you
nrovide detalled any agcurate infermation {o the
senvice representative.
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Be prepared to give:

= Your naime

= Your compiete Vehicle Identification Number
{found un your vehicle registration, or on the
bottom drver's side of vour windshield)

> Mode! description of vour vehicle

> License plate number of your vehicle

= Mehicle location {including nearby clossroads!
intersections, highway mille marmers, steset
numiers, landmarks, gtG.}

= Location you are caliing from (including a
ielephone number where you can be reached),
ifyou are calling from a public phone, waii
there for the refurn call, Do notieave this
location withoul informing the Soadside
Assistance service representative.

o= A deseription of your vehicle's protiem,
Specific and accurate information will enable
the Roadside Assistance service
representative to provide the proper heip,

Maoter if you are using the free MINI Roadside
Assistance Smariphone App, the information
above is not raquired.

Services

From the: information you provide, the MIN:
Roadside Assistance service reprasentative will
determine the type of help recured.

Dispatch Service

A service provider will be dispatched o the site
of vour disabled vehisle.

On-Site Assistance

Onesite service forvehicle disablements such as
flat tires, dead batteries, and out of fuel
conditions is provided by MEINI Roadside
Assistance,

The cost for parts and fuel, when used on-site,
are the responsibility of the ewneridriver. The
MIN! Mew Pessenger Gar Lisnited Wamranty does
not cover any of the above on-site services.

10

Lock-Out

Please contact MIN! Ruadside Assistance for
lockout situations, MIN| Roadside Assictance will
attemnt io raunita the oweer with a spare key by
zalling someons 2t the customer's residence or
by sending a taxicab to pick vou up. {Costof the
taxiis not reimbursable.) Be sure the vehicle is in
a safe lacation in the above situations. As alast
resort, we will have vour MiNItowed to a
deaiership. The MiMi deaigrship can assist with
key replacerrent. Towing services will be
provided up to a maximum of $100.00 par
incident. The cost for replacement keys is the
responsibility of the ownerfdriver

Towing Service

I the eveni of a rechanical breskdown normaily
covered under the MINI New Passenger Car
Lirnited Wairanty, your vehicle will be transnoriad
{at no cost) to the nearest authorized MINI ¢

Ml deater,
ar tn the MIN dealer of veur cholcs, provided that
the dealer is within a 50 mile radius of the closest
deater. Your vehicle is also coverad in the event of
an acsident or collision.

If a breakdown geours after normal business
hours, your vehicle will be transported to a secus
Iocation and fransported o the nearest
authorized MINI dealer on the next business day,

¥ you reguest that the vehicle batakentoa
location other than the nearest authorized MIM
deatar, any additiona! expense will be your
responsibility,

Towing requests for vehicles disabled because of
casualty, fire, act of Gog, acts of war{declared or
undeclarad), orviolation of law {federal, state or
local) are scoepted at the expense of the
owneridriver.

If it is necessery for you to have your vehicls
tervad through your own arrangements, you
must contact MiNi Roadside Assistancefor
prior authorization and instructions on claim
progedures. All claims must be suimitted within
sty (B0} days of the disablement or ociurance,
aceompanied by the original receipts. Claims
received after that time period may not be
honored and are subject to the full discretion of
MiNI Roadside Assistance. if MIN: Roadside
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Assistance is not contacted for “prios”
authorization, the mayirum coverage for towing
situations is $50.00.

Sign-and-Drive

In most instances, services provided under the
MIN! Roadside Assistance Program do not
require immediate payment,

Usually, vou vill be zble 1o sign 2 receipt, o

Sy 2 &0E 10 SIgN & reCEiRy, &

the

provider ofthe cervice can be reimbr sreed directy

o Lrge
by MINI Boadside Assistance.

Parts, materials, and fuel should be paid for by
yiou directly to the provider of the services.

Trip Interruption Benefits

Trip interruption benefits are provided for

mechanical breakdowns as follows:

= Breakdowns that are warranty relatad, and,;

& Must ocour in excess ¢f 100 miles from the
driver's primary residence, and;

i+ Repairs cannot be completed duning normal
business hours an the same day of
breakdown.

Relmbursements will e made for mesls, lodging.
car rentals, and aliernaie transpaeriation (o orng
the driver and the MiN! passenger car togsther
after the vehicls has bean repaired by an
authorized MiN| dealer Criginal receiptz and a
copy of the vehicle repair order must accompany
all reimbursement requests.

Trip interruption coverage is imited 10 $1,000.00
per incident, for a maximum of five days per
incicianit,

Always contact MiNi Roadside Assistance Tor trip
interruption benefits. They will assist in making
all the necessary arangements.

Exclusions

Specifically excluded from coverage are:

> Fines, taxes, or impound towing fees caused
by a violation of local or state law.

o Expenses related to extreme adverse weather
conditions, including, but not limited to, floods,

hricanes and tomadoes {removai from water,
Sn0w, ice, et ),

> Expenses for the removal of snow tres, and
mounting ar removal of snow cheins,

Customer Assistance information

Your satisfaction with our product and the
senvices provided by authorized MiNI dealers is
of greatimpaortance to us. We take pride inour
product, as does the MINI dealer who senvices it
Ifyou should ever have a guastion regarding your
MiNI dealer’s service or your MINI's performance,
wa recommiend that you contact your authorized
MiN| dealer

When contacting an authorized Mini dealer, we
suggast that depending upon the nature of your
contact, you discuss itwith either the Sales,
Bervice, or Parts Manager.

Ag all matters arg resclved at the MINI dealer
level, itis important that they be given the
anportunity to provide 2 solution, Should you feel
that you were not provided with the prover
response, we Lurge you to contact the General
Manager or MINE Dealer Operator,

Despite the best intentions of ali parties, a

misunderstanding may ocour betwean you and

your MiNI dealer. Should this ccour and you

recuire further assistance, yeu may wish to

contact the MiNE USA's Customer Relstions and

Senvices Department at:

Telephona: 1 866 ASK-MINI(275-6464)

Email: MINLassistance@asidINIUSA.com

When contacting us, we ask that you provide the

fotlowing information:

I Your name, address and telephone number

= Vehicle Identification Number {last seven
digits)

== Yehicle's delivery date

i> Wehicle mileage

i> Selling MIN! dealer’'s name

& Servicing MIN| dealer's narme

= Description of the problem

A MINIUSA Customor Relstions and Servicos

Representative will carefully review all the facts

nvolved and letyou know what further action will

be taken in conjunction with your MiN! dealer
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Please remember. the first step in resolving a
complaint is to contact the authonzed MINI
dealar that performad the work on vour vehicie,
They have the necessary equipment and ihe
parsonng to achisve this goal.

We are confident that every effort will be made to
ensure your satisfaction.

Customer Assistance - Notification

During a specific geriod tfor example, the sarlier
of 12 months or 12,000 riies, though this periad
varies by state), sorme states maguire us or our
authorized MiNI dealer to repair in a reasonable
nuraber of attemois, eny defzct or cendition

which substantialh uEE, ‘IRIHE| o

inthat state.

A "reasonable number of attempts” is generally
definad as: {i} four or more attempts to rapair the
same defect (the number of attempts vary by
state) or (i) the vehicle is out of service by reason
of one or more repair(s) for mere thana
cumulative total of 30 davs (this period varies by
state), except for delays created by conditions
beyond our contrel,

Hwe are unabde to comect a defect or &.:Jndmtm
covera b |rv\|1"|nr'nr statutes in

number of attemnts, we may ba oblig:
to repiace the ve hu.le arreimburse the owner!
lessee in an amount equal to the purchase price
or lease payments paid by the ownerllessee, less
the amount directly attributable to use of the
vehicle by the ownarflsssee.

You should send written notification directly
to MINI USA, a Division of BMW North
America, LLC of the existence of an alleged
defect, Send writter communication to the
Customer Relations and Ssrvices
Department address listed below.

MINI USA, a Division of BMW of North America, LLC
Customer Relations and Services Department
PC. Bax 1227
Westwood, NJ 076751227
Telephone: 1866 ASK-MINI (275-6464)
Email: MINLassistance@askMINILISA corn

IMPORTANT: IF THIS VEMICLE HAS A DEFECT
THAT SUBSTANTIALLY AFFECTS ITS USE,
VALUE OR SECURITY, GR THAT MAY CAUSE

DEATH OR SERIOUS BODILY INJURY IF
DRIVEN, AND WAS PURCHASED, LEASED OR
REGISTERED IN NEW JERSEY, YOU MAY HAVE
THE RIGHT UNDER THE LEMON LAW INTHE
STATE OF MEW JERSEYTO A REFUND OF
THE PRICE OF PURCHASE ORTOYQUR
LEASE PAYMENTS.

Here is a summary of your rights:

1. To qualify for compensation under the New
Jetseyiamon law, you must give the
manifacturer or your dealer oppartunity to
repair or correct the defect of the vehicle
within the terms of protection under the
lemon law, which are the first 24,000 miles of

0'1 or two years pfler the date of

2. 1 the manufacturer o your dealer cannot fiy
or comect the defect within a reasonaoie
anount of tine, you indy have the nghi o

wini the vehicle and receive a full refund,

a discount for the use of the vehicle,

fess

4. ffitis assumed that the manufacturer or your
daaler cannot repair or comact the defect and
if the same defect continues th substantially
axist after that the manufacturar has received
a notice of the defect, sent by certified maii
with return receipt, and has had a fina
[ ha; Ce I.G l‘GITECt lhé dcf-.—:ﬁt oF condition

i |thir' the tayms of pm'ecﬂc}r Md can e*wl"
he given after {i} the manufacturer or your
dealer has attempted two or more times (o
correct the defect; {ii} the manufacturer or
vour dealer bas attempted, atleast once, 1
conect the defect of the defect is one which
can cause death or serious bodily injury if the
vehicle is oparated; or {ii} the vehicle has
heen out of service for repairs by 2 tetal of 20
calendar days accumulation or more, or in the
case of a roling motorized house
{reotorhome} 45 days or more.,
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4, if the same defect substantialiy continues to
axist after the manufacturer has had the fast
apportunity to repair or correct the defect,
wou may file a claim for corapensation under
the New Jersey lemon law.

FOR COMPLETE INFORMATIOM ABOUT YOUR
RIGHTS AND RESOURCES UNDER THIS LAW,
INCLUDING THE MANUFACTURER'S
ADDRESS FOR NOTIFICATION OF THE
DEFECT, PLEASE CONTACT: NEW JERSEY
DEPARTMENT OF LAW AND PUBLIC SAFETY,
DIVISION OF CONSUMER AFFAIRS, LEMON
LAW UNIT, FOST OFFICE BOX 450285,
NEWARK, NEW JERSEY 07101, PHONE

NUMBER: 1 873 5046226

IMPORTANTE: 81 EL VEHICULO TIENE UN
DEFECTO QUE AFECTE DE MANERA
SUSTANCIAL SU US0, VALOR O SEGURIDAD,
0 QUE PUEDA CAUSAR LA MUCRTED
LESIOMES CORPORALES GRAVES Si SE
MANEJA, ¥ SE COMPRO, ARRENDO
REGISTRG EN NUEVA JERSEY, PUEDE TENER
DERECHO EN LOS TERMINGS DE LA LEY
SCBRE DEFECTOS CONCCIDA COMC
"LEMON LAW DEL ESTADD DE NUEVA
JERSEY A UN REEMBOLSD DEL PRECIODE
COMPRA G DEL PAGODEL
ARRENDAMIENTC.

Agul le damos un sumarie de sus derechos:

1. Para tener derecho a una indemnizacion en
log términos de la "Lemon Law” de Nueva
Jersey, debe dar el fabricante o a su
concesionaria la oportunidad de reparar o
corregir el defecto del vehiculo dentro delos
plazos de proteccidn que establece esta ley,
aus son las primeras 24,G00 milias de
operacion o dos aios a partir de lafecha de
entrega criginal, lo que ocursa prirero.

2. Si el fabricante o su concesionaria ne pueden
arreglar o corvegir el defecto en un plazo
razonable, puede {ener derecho a devolver el
veehiculo y recibir un reembolso integre,
menes un descuento por &l uso del venicuio.

3. Se da por sentado que el fabricante o su
concesionaria no pueden reparar o correqir el
defecto si @l mismo defecto continda

13

existiendn de maners sustancial después de
que &l fabricante ha recibido una notificacion
del defecto enviada por correo certificade
con acuse de recibo, v ha tenido un Qitima
oportunidad de corregir el defecio ¢
probiema en los 10 diss posteriores ala
recepcion de fa notificacion. Esta noiificacion
debe ser recibida por el fabricante dentro de
fos plazos de preteccidn y sdlo se puede dar
después de qua (i} el fabrcanta o su
conpesionariz han intentado dos o mas
veces corregir el defecto, (i) el fabricante o
su Goncesionaria han intentado, al menos
una vez, corrggir el defecto si este puede
causar la muarte o lesicnes corporales
graves si se maneja el vehiculo, o (il el
vehlculo ha estado fuera de servicio por
reparaciones un total de 20 diss calsndario o
mis, o en ¢l caso de una casa rodante
motonzada {casa rodante), 45 dias o mas.

4. 8i el mismo defecto sique sxistiendo de
manera sustancial después de que el
fabricante ha tenido la Gitima oportunidad de
reparar ¢ cormagir dicho defiecto, puede
presentar una reciamacion de indemnizacion
en los términos de la "Lemon Law de Nueva
Jersay.

SI DESEA MAS INFORMACION ACERCA DE
SUS DERECHOS Y RECURSOS ENLOS
TERMINQS DE ESTALEY, INCLUIDA LA
DIRECCICN DEL FABRICANTE PARA
NOTIFICACIONES DE DEFECTOS, ESTOS
SON LOS DATGS DE CONTACTO: NEW
JERSEY DEPARTAMENT OF LAW AND PUBLIC
SAFETY, DIVISION OF CONSUMER AFFAIRS,
LEMON LAW UNIT, POST OFFICE BOX 45026,
NEWARK, NEW JERSEY 07101, TELEFONG:

1 973 504-6226

BBE Auto Line

ifvour concers is still not resslved to your
satisfection, MINEUSA, a Division of BRMW North
America, LLT offers additional assistance
through BBB AUTO LINE in ARKANSAS,
CALIFCRNIA, GEORGIA, IDAHD, IOWA,
KENTUCKY, MARYLAND, MASSACHUSETTS,
MINNESOTA, PENNSYLVANIA, and VIRGINIA.
BBEB AUTC LINE is a dispute resolution grogram
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administered by the Council of Better Business
Burgaus. BBB AUTO LINE resolves disputes
through raediation or arbitration. Mediation is an
informial proceeding whersby a neuiral third party
{mediator) helps the parties tofind an acceptable
resolution, Arbitration s aiso an informal
proceeding in which 2n impartial third party
renders a decision after a hearing at which both
parties have an opportunity to be heard, You can
select mediation or arbitration or bath,

The program is free of charge to you, the
consumer, but there are some minimum
requirements for particioation in the program.
Please contact BBB AUTQ LINE at the address
of phone number listed below for more details:

BRE AUTO LINE

3033 Wilson Boulevard, Suite 800
Arlington, VA 222(1

1500 955-5100

you wish to use the program and you gualify for
participation, you will be required to provide the
following iformation:

= Your name and addrass

=+ The Vshicle ldentification Number (VIN}

- : ) i
o= The rmake, mods] and year ofyaur vehicle

= A description of the problem with your vehicle

BEE AUTO LINE will aiso ask you for other
information that may help resolve your concerns,
such as the purchase price of your vehicle, any
mileage at the time of purchiase, the cument

L=

milaang and ¢
mieags, and

BEB AUTO LINE will notify you when vour claim
nas been filed. if you decide to arbitrate, you may
attend the hearing in person or by telephane, You
may bring witnesses and give supporting
evidence. You may also submit yvour ciaim in
writing and ask for a decision on the documents
you submit, without attending a hearing. BBB
AUTG LINE will usually render a decision within
A0 days from the time you file your complaint.
The decigion is binding on MIN| if you decide to
aceant it MINI must comply with the decision
within the time frame specified by the arbitrator.

important: You must use BEE AUTO LINE
before ascerting in court any rights or rermedies
created by the Magnuaon Moss Warranty Act,
(“The Act”} 15 U.5.C. Sec. 2301, et seq. You may

14

alse be required to use 888 AUTO LINE before
seeking remedies under your state’s "Lemnon
Law”. I you choose i seek redress by pursuing
rights and remedies not createdd by Title 1 of the
Magnuson Moss Warranty Act, prior resortto the
BBB AUTG LINE is not required by any provision
ofthe Act.

California Residents

1. MINIUSA, & Division of BMW MNorth America,
LLC perticipates in BBB AUTO LINE, a
mediationfarbitration program administered
by the Council of Better Business Bureaus
{3033 Wilson Boulevard, Arfington, Virginia
2221} through focal Better Business
Bursaus. The Arbitration Certification
Program of the California Department of
Consumsr Affairs has certified BBE AUTO
LINE and BMW,

2. Fyou have a probler arising under a MINI
writtan warranty, we encourace voll to bring it
10 our attention. ifwe are unahle ta resoles it
vl may file a claim with BBSB AUTC LINE.
Claims must be filed with BBB AUTO LINE
within six (6) menths after the expiration of
the warranty,

2. To file a claim with BBB AUTO LINE, call
1B00 935-5100, There is no charge forthe
call,

4, In order to tile a claim with BBEB AUTC LINE,
voulwill have to provide your namea and
addsess, the brand name and Vehicie
ldentification Number (VIN} of your vehicle,
and & statement of the nature of your

to provide: the approximate date of your
acguisition of the vehicle, the vehicle's
current mileane, the approdmate date and
mileage at the time any problem(s) were first
brought to the attention of MINI or one of our
dealers, and 3 statement of the ralief you are
seeking. There is no charge to the customer
in bringing this claim.
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5. BBB AUTO LINE staff may try to help resoive
your dispute through mediation. if mediation
is net suscessiul, or if you do not wish io
participate in medistion, claims within the
program’s iurisdiction may be presented o
an arbitraior at an informal hearing. The
arbitrator’s decision shouid ordinarily be
issued within 40 days from the time your
complaint is filed; there may be a delay of
7 days if yeu did not first contact MIM! about
your proklem, or a delay of up to 30 days i
the arbitrator requests an inspectionlreport
by an impartial techinical expert or further
investigation and report by BBB AUTO LINE.

o

You aie ieGuired to use BBB AUTO LINE
before assarting in court any rights or
remodies conforred by California Civil Code
Section 1793,22, Yau are not required 10 use
BBR AUTO LINE before pursuing right and
remedies undar any other state or fadanml lw,
“You are also reguired to use BBB AUTO
LINE before exercising rights or seeking
remedies created by Title | of the Magnuson-
Maoss Warranty Act, 15US.C. sec. 2301 et
seq. if you choose to seek radress by
pursuing rights and remedies not created by
California Civil Code Section 1793.22 or Title
| of the Magnuson-Moss Warranty Act, resort
o BEE AUTO LINE s not required by those
statutes.”

7. California Civil Code Section 1793.3(d)
requiras that, if MINI or its reprasentative is
unatsie to repair a new motor vehicle o
conform to the vehicle's applicable express
warranty after a reasonable number of
attemipts, BAW NA may be required 1o
replace or repurchase the vehicie, Califomia
Givil Code 1793.22(b) creates a presumiption
that MiINI has had 2 reasonable number of
attsingts to conform the vehicle to its
applicable express warranties if, within
18 months from delivary to the buyer or
18,002 miles on the vehicle's odometer,
whichever ocours first, one or more of the
following occurs:

1%

« The same nonconformity fa fallure to
confarm to the written wamanty that
substantially impairs the use, value or safety
of the vehicle] results in a condition that is
likely to cause death or serious bodily injury
if the vehicle is driven AND the
ngngorformity has been subject to repair
two or more times by MiNI or its agenis
AND the buyer or lessee has directly
netified MINI of the need for the repair of the
nengontormity; OF

« The same nonconformity has been subject
o repair 4 or mare times by MINI or its
agents AND the buyer has notifisd MINI of
the need for the repair of the nonconformity;
OR

e The vehicle is out of service by reason of
renair of nonconformities by MINI orits
agents for @ cumulative total of maore than
30 calendar days afrer defivery of the vehicie
to the buyer,

NOTICE TO MiN! AS REQUIRED ABOVE
SHALL BE SENT TO THE FOLLOWING
ADDRESS:

MINIUSA, a Division of BMW of North
America, LLC
Customer Relations and Services
Department

PO.Box 1227

Westwood, NJ 07675-1227

1 BG6 ASK-MINI (275-6464)

MiNLassistance@askMiNILUSA.com

8. The followirg remedies may be soughtin

BBBE AUTO LINE: repairs, reimbuarsement for
meney paid to repair vehicle or other
expenses incurad as a result of a vehicle
nonconformity, repurchase or replacemant of
wour vehicie and compensation for damages
and remeadies available undear MINI's written
wairanty or applicable law.

}. The following remedies may not be soughtin

BEB AUTO LINE: punitive or multiple
damages, attorneys’ fees, or consequential
damageas other than as provided in Califomia
Civit Code Section 1794(a} and (b
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10. You may reject the decision issued by z BBB
AUTO LINE arbitrator. If you reject the
decision, you will be free to pursue further
tegal zction. The arbitrator’s decision and
any findings will be admissible in a court
action,

-

1. if you accept the arbitrator’s decision, MIN
will be bound by the decisicn, and will
comply with the decisicn within a reasonable
time not to exceed 20 days after we receive
notice of your acceptance of the decision.

. Please call BBB AUTC LINF at
1 800 955-5100 for further details about the
program, IDAHO Residents IMPORTANT: IF
THIS VEHICLE 18 DEFECTIVE, YOU MaY
BE ENTITLED UNDER THE STATE'S
LEMON LAW TO REPLACEMENT O ITCR
A REFUND OF ITS PURCHASE PRICE OR
YOUR LEASE PAYMENTS, HOWEVER, TO
BE ENTITLELS TOREFUND OR
REPLACEMENT, YOU MUST FIRST
NOTIFY THE MANUFACTURER, ITS
AGENT, ORITS AUTHORIZED DEALER OF
THE PRODLEM IN WRITING AND G

THEM AN OPPORTUNITY TO REPAIRTHE

VEHICLE. YOU ALSO HAVE ARIGHT YO
SUBMIT YOUR CASE TO THE CONSUMER
ARBITRATION PROGRAM WHICH THE
MANUFACTURER MUST OFFER IN THiS
STATE,

Special Programs

SOMETIMES THE MiNI USA, ADIVISION OF
BMWNORTH AMERICA,LLC OFFERS A
SPECIAL ADJUSTMENT PROGRAMTO PAY
ALL ORPART OF THE COST OF CERTAIN
REPAIRS BEYOND THE TERMS OF THE
WARRANTY. CHECK WITHYOUR MIN{
DEALERTO DETERMINE WHETHER ANY
ADJUSTMERT PROGRAM I3 APPLICABLE
TOYOURMOTQRVEHICLE.
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Overview of the MINI New Passenger Car Limited Warranties

Months i
feew Vehicle Wananty 48
Rust Perforation Warrenty 144

Federal Emission Warranty
Al Emission Relaled Parts 24

-Szecific Contrel Devices
Califerma Emission

Lomtrol Warranty™
-All Emission Related Parts 36

~Supecific Conirol Devices

10,000 20,000 30,000 40,000 50,000 60,000 70.000 3C,000 100,000

* The California Emissions Control System Limited Warranty applies to all 20714 L.S.-specification MINI
vehicles registered in California, Connecticut, Delaware, Maine, Maryland, Massachusetts, New Jersey,
Oregon, Pennsylvania, Rhode Island, Vermont or Washington.

Yourvehisle has besn specifically adapted and designed to meet the particular operating
conditions and homciogation requirements in your country and continental region in crderio
daliver the full MINI Motoring experience driving pleasure whilg the vehicle s operated under
those conditions.

i you wish to operate yourvehicie in another country or region, you may be required to adapt
yourvehicle to meet different prevailing operating conditions and homologation requirements.
You should also be aware of any applicable warranty limitations or exclusions for such country
orregion. In such case, please contact the Customer Relations and Services Department for
further information.

Tha I_‘.‘.!M! Emitad warrantiag apply : niy to 1.5, -apecification ..‘.1!.‘.'! ‘.'ehia!as-and isvali sp!‘,' when
repairs are performed at an authorized U.S, MIN] center, subiect i all applicable exclusions or

fimitations. All other U,S.-specification programs such as Roadside Assistance and the
Maintenance Programs are also valid only in the U.S.

17
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MINI New Passenger Car Limited
Warranty — 2014 Maodels (Valid
Onlyinthe U.S.A, including
Puertc Rico)

Warrantor

MG USA, 2 division of BMW North America,
LLO (MINEUSA™ warrants 2014 LS.
specification vehicles distrbuted by MIN! USA
against defects in materiais or workmanship to
the first retail purchasel, and each subseguent
purchaser,

Warranty Period

The warranty period is 48 months or
S0,G00 miles, wnichever ogours first,

Warranty Begins

Coverage begins on the date of first retail sale, or
the date the vehicle is first placed into service as
a sales demonstrator, Aftarsales Mobility
Frogram {AMP} Vehicie or company vehicle,
whichever is earlien

Warranty Coverage

To obtain warranty service coverage, the vehicle
must be brought, upon discovery of a defect in
material or workmanshin, [ the workshop of any
authorized MiNI dealer in the United States or
Puertn Rico, during normal business hours., The
hiiN: dealer will, without chamme for parts or labor,
either repair o replace the defective partfs) using
new or authorized remanufactured parts. The
degision k) repair or replace said part{s) is solely
the prerogative of MINI USA. Parts for which
replacements are made become the property of
MINI USA,

In all cases, areasonable time must be allowed
for warranty repairs to be completed after the
vehicle is recaived by the authorized MINI dealer.

Safety Belt Warranty - Kansas

Safaty belts are coverad under the MINI New
Passenger Car Limited Warranty for defects in
material or workmanship for a period of 10 years,

148

unlimited milzage from the date of purchase. In
order {o be eligible for this coverage, the vehicle
must be a new vehicte retalled in tha State of
Kansas and the repair must be perforrmed by an
authorizad MINI dealer in Kansas.

Other ltems

Wheel alignment, balancing and wiper blade
inserts are covered up to the first 2,000 miles on
the vehicle.

flems which are subjecl to wear and tear or
deterioration due to driving habits or
conditions, such as brake padsfiinings, brake
dises, cluich disg, pressure plate, filters,
upholstery, trim and chrome items, paint
finish, drive beits, giass, and simiar Hems,
are specificaily imiled to defecls in material
orworkmanship.

What is not covered:
Remata control transmitter hattery replacement,

Damage, including consequential, which resuits
from negligence, improper operation of the
wehicle, improper repain lack of or improper
maintenanes, environmental influences, food,
ancident or fire damage. road salt corrosion, or
use of improper or contansinated fuel,

Damage 1o the engine, ansmission or any
retated component caused by impraper shifting

of the tranerission,

Maintenancs services and parts whnen replaced
during maintenance such 26 spark plugs,
fubricants, fuids, engine Wune-up parts,
replacement of filters, conlant, and refrigerant.
Failure to maintain the vehicle propatly in
accordance with the instructions in the Owner's
Manua or the Service section of this Statement,
that results in the failure of any part of the wehicle.

Madification of the vehicle or instaliation of any
performance accessories or components
attached ta the vehicle winch aiters the onginal
engineering andior operating specifications or
which result in damage to the other original
components, electrical interference, electrical
short, radio chatic
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Tires are wananted by their respective
manufacturer. See the Tire Warranty Statement
on page 29.

Briving over rough or damaged road surfaces,
as well as debris, cures and other chstacles
can calise serious damage to wheels, tires
and suspension parts. This is more likely to
occur with low-profile tires that provide less
cushioning between the wheel and the road.
Be careful to avold road hazards and reduce
yourspeed, especially ifyourvehicle is
equipped with low-profils tires.

MNeon-genuine MINI Parts - While you may elect to
use hot-genuing MiNI parts for maintenance or
repaiy servicas, MINI USATS not obligated ic pay
for repairs thet include non-genuine MMl parts or
for any damage resulting from the use of
non-genuine parts,

MINI will not accept any liability for any paris
and accessories notapproved by MiNIUBA s
Divigion of BMW North America LLE,

This warranty shall be nuil and void ifthe
Vahicie identification Number (Vi) has been
alieied of caninol be read, if the odameier has
been replaced or altered and the tue mileage
capnotbhe determingd, ¥the vehicls hag been
declared atotalloss or sold for salvage
purposes, orifthe vehicle has been used in
any competitive event.

General

These waitanties give you specific legal rights,
and you may also have other ights which vary
friom state to stale,

THE DURATION OF ANY IMPLIED
WARRANTIES, INCLUDING THE IMPLIZD
WARRANTY OF MERCHANTABILITY IS
LIMITED TO THE DURATION OF THE
EXPRESS WARRANTIES HEREIN,

THE MiNIUSA, A DIVISION OF BMW NORTH
AMERICA, LLT HERESY EXCLUDES
INCIDENTAL AND CONSEQUENTIAL
DAMAGES, INCLUDING LOSS OF TIME,
INCONVEMIENCE, OR LOSS OF USE OF THE
VEHICLE, FGR ANY BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY,

INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, APPLICABLE TOTHIS
PRODUCT.

Some states do net aliow imitstions on howlong
an impliad warranty lasts, or the exclision or
limitation of incidental or consequential
damages, so the above limitations and
exclusions imay not apply to yoLL

Limited Warranty - Rust
Perforation 2014 Models

MINIUISA, a Division of BMW North America,
LECwairants this original vehicle agzinst defects
in matenals or workmanshig which will result in
rust perforation of the vehicle body for & period of
1 2-years unlimited mileage. Goverzge begins on
the date of first retai sale or the date the vehicle
is first placed into service as a sales
demonstrator, Aftersaies Mobility Program (AMP}
Viehicle ar company vehicle, whichever ks sarier

To obtain warranty service coverage, the vehicle
miust be brought, upon discovery of any rust
perforation, 1o the workshop of any authorized
MiIN! dealer This MINE dealer will, without charge
for narte or lahoy elther repair ar renlace the
defective part{s). The decision to repair or
replace said part(s) is solely the prerogative of
MiNI USA, a Division of BMW North America,
L.LC. Parts for which replacemsants are made
hacome the property of the MINI USA.

MEINI LS A, 2 Division of BMW North America,
LLC makes no other exprass warranty on this
provust except the new vehicle warranty or the
warranty as to the emission control system.

THE DURATION CF ANY IMPLIED
WARRANTIES, INCLUDING THE IMPLIED
WARRANTY OF MERCHANTABILITY, IS
LIMITED TO THE DURATION OF THE
EXPRESS WARRANTIES HEREIN.

MINILISA, A DIVISION OF BMW NORTH
AMERICA LLC HEREBY EXCLUDES
INCIDENTAL AND CONSEQUENTIAL
DAMAGES, INCLUDING LOSS OF TiME,
INCONVENIENCE, OR LOES OF USE OF THE
VEHMICLE, FOR ANY BREAGH OF ANY
EXPRESS OR IMPLIED WARRANTY,
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INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, APPLICABLETO THIS
PRODUCT,

Some stales do not allow lirnitations on how iong
an implied wamranty lasts, or the exclusicn or
limitation of incidental or conseguential
damages, s0 the above limitations and
exclusions may not agphy fo you.

This warrenty gives you specific legal rights, and
you may also have other rights which vary frorm
state to state. Any legal clain or action arising
from any exprass or implied warrenty conleined
herein must ke brought within 12 menths of the
date i arises.

This warranty does not apply to damage
caused by negligence, improper acoident
damage repairs, or improper use.

MINI will not accept any liability for any paris
and accessories not approved by MINIUSA, a
Division of BMW North America, LLC.

This warranty shall be null and void if the
Yehicle identification Number (VIN) has been
altered or cannot be read, if the cdometer has
been replaced or aitered and the true mileage
caiinot be detenmined, if the vehicle hias been
declared atotal loss or sold for salvage
purposes, or if the vehicle has been used in
any competitive event.

Federal Emissions System Defect
Warranty (Valid Only in the U.S.A.
including Puerto Rico)

This limited warranty applies only to U.5.-
specification vehicles distributed by MINI USA, a
Divisinn of BMW North America, |LILC

in accordance wiih the defect warraniy
provisions of section 207(b} of the Clean Alr Act,
MM warrants to the first retall purchaser, and
each subsenuant purchaser, that the passenger
can {a)was designed, built and equinped soasto
canform, at the time of sale, with all regulations
of the LS. Environmental Protaction Agency
applicable at the time of manufacture: and (b} is
fron from defects in materials and workmanship
which would cause it to fail to conform with
applicable regulations for 2 period of 2 vears or
24,000 miles, whichever ceours first, except for

20

specific emission control cornponents a5 listed
or: page 23}, for which the warranty period is
8 vears or 80,600 miles, whichever oceurs first,

Coverzge begins on the date of first refeil sele or
the date the vehicle is first placed into service as
a sales demonstrator, Aftersales Mobility
Program (AMP} Vehicle or company vehicle,
whichever is earlier,

Warranty claims must be made as soon as
reasonably possible after a defect is discovered.
To make a ciaing, the car ust be brought 1 any
authorized MINI degler during normal business
hours.

The MiNI dealer will, without charge for parts or
Izbor {including diagnosis), either repair or reglace
the defective part, if any, The decision whetherto
repair or repiace said parts is solely the
prerogative of MINI USA, a Division of BMW North
America, LLC and must be expected to corract the
failure nf the warranted part, Parts for which
replacements ae mads become the property of
the MM USA. In all cases, a reasonable time must
bz aliowed for warranty repairs to be completed
after the car is received by the MINI desler.

For assistance in determining which specific paris
or cornponents of yvour vehicle are covered under
this warranty, plesse contact your MiNi dealer.

It is the owner's responsibility to have ail
scheduled inspection and maintenance services
performed {at the owner's expense), as
prescriped in the maintenance schedule for the
Kl Enission Control System. Servics intervals
are computed by the onbcard MINI Condition
Baged Service systen: and displavad on the
instrument panel. The instrustions for proper
maintenance and use can be foundin the
Owner's Manual. It is strongly recormmended that
any replacement parts used for maintenance,
repair of replacerent of emission control
gystems be fizcd MINI Service Parts or MINI
Authonzed Remanufactured Parts. Without
nwvzlidating this wetranty, the ownermay glect to
have maintenance, repair or replzcement of the
emission control systems performed by any
automotive repalr establishiment, or elect 1o use
parts other than certified MINI Sarvice Parts,
Howaver, the cost of such service or parts wilt not
be covered under this warranty, except in
emergency situations., In an emergency situation,
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where an authorized MING dealer or a warranty
replasement part is not reasonably avaitable
{within 30 days). repairs may be performed at any
availabie service estabiishment using any

equivalent part, MINI USA, a Division of DMW
Morth Americz, LLC will reimburse the owner for

such emergency repairs (including labor, parts
and disgnosis not o excerd the MINIUSA's rates
for labor, parts, and diagnosis in said area; that
are covered under this warranty, Replaced parts
and paid voices must be presented at an
authorized MINI dealer as a condition of
reimbursement for emergency repairs nof
performed by an authorized MiNI dealer

The use of replacernent parts, which arz not of
equivalent guality, may impa«r the effectiveness
of the emission control system. If other than
certified MiNI Service Parts or MINI Authorized
Remanufactured Parts are used for maintenance,
repair or replacement of components affecting
emission control, the swner should abtain
assurances that such parts zre warranted by their
manufacturer to be equivalent to genuine MINI
parts in performance and durzhility, KNI USA, a
Division of BMW North America, LLC assurmes
o liability under this wamanty with respecttc
parks othar than genying MINI parts,

However, the use of non-genuine MiN!
replacement parks or non-EPA certified paits
does not invalicate the warranty on other
components, unless non-gengine MIMI parts or
non-EPA certified parts cause damage to
warranted parts.

What Is Not Covered

This warranty does not cover malfunctions
caused by any of the follewing: accident, Hood,
misuse, :mproger adjustment, modification,
alteration, tampering, disconnection, imgroper or
inadequiate maintenance, use of leaded fuel or
fuels containing more than 10% ethanol, or other
oxycjenates with mare than 2.8% oxygen by
weioht (i.e,, mors than 15% MTBE or mors than
3th methansl plas an equivalent amount of
co-soivent).

The replocement of maintenance parts, such as
spark plugs, filters and similar items used in
required maintenance senvices, the repair or
replacement of maintenance parts beyond the

21

first required inspectionimaintenance, or ifthe
2t has been replaced zarier for reasons other
than it being defective,

The car or any part of the car unless a fatlure
causes the car to fail to conform to applicable
emission regulations.

Any car onwhich the odometer has been
replaced or alterad and the trus mileage cannot
he determined.

The car, if the Vehicle identification Number (VIN}
is altered or cannot be read, or if the ¢ar has been
declared a total loss or sold for salvage purposes,

General

These warranlies give you specific fegal rights,
and you may also have other rights which vary
from state to state.

THE DURATION OF ANY IMPLIED
WARRANTIES, INCLUDING THE IMPUED
WARRANTY OF MERCHANTABILITY, 1S
LIMITED TO THE DURATION OF THE
EXPRESS WARRANTIES HEREIN,

MINTUSA, A DMISION OF BM

AMERICA, L1.C HEREBY EXCLUDES
INCIDENTAL AND CONSFQUENTIAL
DAMAGES, INCLUDING LOSS OF TIME,
INCONVENIENCE, OR LOSS CF USE CF THE
VEHICLE, FOR ANY BREACH OF ANY EXPRESS
CR IMPLED WARRANTY, INCLUDING THE
RMPUED WARRANTY OF MERCHANTABILITY,

APPLICABLE TQ THIS PRODUCT,

Some states do not alfow limitations on how iong
animplied warranty lasts, or the exclusion or
limitation of incidental or consequential
damages, so the above fimitations and
exclusions may not apply to you. Additionally, if
you are a California, Sonnecticut, Delaware,
laine, Maryland, Massachusetis, New Jersey,
Oregon, Pennsylvania, Rhode Island, Vermont ar
Washington resident and your vehicle is
registered in that state, your vehicle is eligible for
Califeimia Emiasions Warranty coverage.

HMORTH

Thess lederal warranty crovisions alse apply w0
a vehicles sold in alt ULS. states and territories
regardless of whether a state has enacted state
warraniy provisions that differ from the federal
provisions,
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Federal Emission Performance
Warranty {Valid only in the U.S.A.
including Puerto Rico)

In those states and jurisdictions that have
esiablished penodic vehicie ermissions tesis io
encourage proper vehicle maintenznce and
require the vehicle to pass an emissions test
approved by the U.S. Environmental Protection
Agency and:

1. The passenger carwas distributed by MiN
US4, a Division of BAA North Amarica, 1L,

and

The car has been maintained and operated in
accordance with the instructions for proper
maintenance and use set forth inihe Qwner's
Manual supplied with the car; and

The carfails to conform to the applicable
emissions standards of the EPA as judged by
an £PA approved emissions test; and

. The failure to conform results or will result in
the owner of the car having to bear a penaity
or othar sanciion fincluding the denial of the
right to use the car} under local state or
federal law if the non-conforrmity is not
remedied within a specified pericd of time.

Then, in accordance with the provisions of
section 207(b} of the Clean Air Act, MINI USA 2
Division of BMW Nortn America, LLC warrants
that if the car is eligible for coverage under this
warranty, any non-canformities in the car, which
cause it to fail an EPA-approved emissions test
will, without charge for parts or labor (including
diagrosis), be adjusted, repaired, or replaced, at
the option of MIM!USA, a Division of BMW North
America, LLC to proper specifications, in order to
make the car comply with applicable emissions
standards. The decision to adjust, regair or
rapiace parts is solely the prerogative of MiNI
USA and must reasonably be expecied to coimect
the failure of the warranted part.

Caoverage beging on tha date of first retail sale, or
the date the vehicie is first placed intc service as
a sales demonstrotor, Aftersalos Mobility

22

Prograrmn (AMP) Vehicle or company vehicle,
whichever is earfier. This limited waranty
continues for 2 penod of 2 vears or 24,000 miles,
whichever ocours first, except for specific
emissions conbol components {as fisted on
page 23), forwhich the warmanty period is 8 vears
or 80,000 miles, whichever occurs first,

This limited warranty is made subject to the
terms and conditions that apply to the Emission
Coritrol Systern Warranty and the MINI New
Passenger Car Limited Warranty,

No claim under this warranty will be cenied on
the basie of use of a properly nstalled =PA
certified emission part for maintenznce and

re i

Avghicle manufacturer may deny an emission
performance warranty claim on the basis of an
uncertified replacement part used in the
maintenance oF repair of avehicle only if the
vehicle manufacturer presents evidence that the
unceriified replacement part is eliher defeciive in
materials or woerkmanship or not equivelent from
an emission standpoint to the original equinment
part

Maintenance, replacement, or repairof
amission contrel devices and systems may be
performed by any automotive repair
establishment or individual using any
certified part.

Immediately after the car has failed an EPA
approved emission short test, your claim can be
made at any authorized MiNI dealer. The MIN!
dealer wili hanor or deny your claim within the
tirme period specified by local or state laws {(not to
excead 30 days), to avoid further penalties or
sanctions. if the claim is denied, the MiN| dealer
will notify vou in writing of the reason(s). The
authcrized MINI dealer is required by law to
honor the claim if notice of denial is not received
by the owner within the specified tme period.

Yol may obtain further information concaming
the emission warranties, or repart violations of
warraniy terms, by contacting the Director, Field
(perations and Support Division (64064),
Environmental Protection Agenacy, 401 M Sireetl,
Washingtan, DO 20460 {Attn: Warranty Claim}).



BMW OF NORTH AMERICA, LLC

Complaint

The foliowing systems are covered by the
Federal Emission Performance Warranty for a
period of 2 years or 24,000 miles, whichevar
aeouis first, The specific systems may vary
according to model, tharefors, ali of the systems
fisted may not be usad on your vehicle, For
agsistance in determining which systems and
specific components within these systems apply
to your vehicle, please contact vour MIN| dealer,

AIRINDUCTION SYSTEM
FUCL METERING SYSTEM
IGNITION SYSTEM

POSITIVE CRANKCASEVENTILATION
SYSTEM (PCV)

FUEL EVAPORATIVE CONTROL SYSTEM
EAHAUST SYSTEM
ENGINE EMISSION CONTROL SYSTEM

Lo ey T g I I T
P [} GEJUI\E"JJ v IUEG

ONBOARD DIAGNOSTIC SYSTEM ((G8D)
RELATED PARTS ASSQCIATEDWITH THE
ABOVE SYSTEMS

The following compenants andior systems arefis
covered under the Faderal Emission
Performance Warranty for a period of 8 years or
80,000 miles, whichever ocours first,
CATALYTIC CONVERTER

ENGINE CONTROL MODULE (INCLUDING
ONBOARD DIAGNOSTIC 8YSTEM)

For assistance in cetermining coverage of the

specific companants of the Onbeard disgnostic
syster, please contact your MiNI dealer,

23
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California Emission Control
Warranty Statement*

Your Warranty Rights and
Obligations

The Celifornia Air Resources Board and MiN!
USA, a Division of BMW North America, LLC are
rleased to explain the ernission contral system
warranty on your 2014 vehicie. In California, new
motorvehicies must be designed, built, and
equipped o mestthe State’s s it
anti-smog standards. MiNI USA, a Division of
BhMW North &merica, LLC must warant the
emission control system on vour vehicle for the
periods of time listed teiow provided there nas
been no gbuse, neglect, or improper
maintenance to your vehicle.

Your emission control system may include parts
such as the fuel injection systam, the ignition
system, catalytic convertar, and engine
computer. Aiso inciuded may be hoses, beits,
coimnectons, and other enission-refate
assambliss.

Where a warrantable condition exists, MINIUSA
wili repain your vehicle al no cost o veu including
diagnosis, parts and lator.

Manufacturer’s Warranty Coverage:
- For 3 years or 50,000 miles, whichever ocours
first:

-l

. I yourvehicle fails a Smeg Check inspection,
alt recessary repairs and adjustments will be
made by MiNIUSA to ensure that vour
vehicle passes the inspection, This s your
emission control system PERFORMANGE
WARRANTY.

2. If any emission-related part on your vehicle is
defective, the part will be repaired or replaced
bty MINILISA, This s your short-term
ernission control systern DEFECTS
VUARRANTY.

— For B years o 100,000 miles, whichever occurs

first:

If an emission-refated part, spacially notad on
page 28 as having coverage for 8 vears or
10C,000 miles is defective, the part will be

24

repaired or replaced by MINEUSA, This is your
long-term emission control system DEFECTS
WARRANTY,

Owiier’s Warranty Responsibilities:
= Ag the venicle owner, you are responsisie for
ine performance of the required maintenance
listed in your Owner's Manual, MING USA
recommiends that vou retain al
covering meintenance on your vehicle, but MIN
UISA cannot deny wamanty solely for the fack of
receipts or foryour failure to ensurs the
perlormance of all scheduled maintenance.
- You are responsible for presenting yourvehicle
o an authorized MINEdealer as soonas s
prohlem exists. The warranty repairs should be
completed in a reasonable amount of time, not
to exceed 30 days.
As the vehicle cwner, vour should also ba aware
that MIMN! USA may deny vourwarranty
coverage if your venicle or part has failed dus to-
abuse, naglect, improper maintenance, or
unapproved modifications.

Ifyou have any guestions regarding your
wearrany righte and responsibiltizs, you should
contach

fINEUSA, a Division of BMW of North
&mericz, LLE

Customer Relations and Services Department
PO Box 1227

Wesiwood, NJ 87675-1227

Telapnone: 1 866 ASK-MIME(275-6464)
Email: MikLassistance@askMINIUSA.com
Website: v riniusa, com

orthe

Cahiormia Air Resources Boarg
G528 Telstar Avenue
Ef Monte, CAO1731

*The Cahfornia Ernissions Gontrol System
Limited Warranty appiies to all 2014 U.S.-
specification MINIvehicles registered in
Califamia, Connecticut, Delaware, Maine,
Maryland, Massachusetts, New Jersey, Oregon,
Pennsyivania, Rhode Island, Vermont or
Washington.
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California Emission Control
System Limited Warranty*

This fimited warranty applies to California
certified vehicles distributed b’ MINI USA, ]
Db rice, LLC vagistersd
and onrd!ed gmman}y in Califomia.

MINEUSA, & Division of BIMW MNerin Ametica,
LLC warrants to the originat a::r:h"st.r and ea
sunsecuent owner ihat the vehi

ach

a. designed, built and equipped so as to
confonm with the applicable Califomia Alr
Resources Board emission standards,

free from defects in matarials and
workmanship which: cause any part thet can
affect emissions o fal to confonm with
applicable requirements or to fail a California
Smog Chack test or £PA approved short test
for a pericd of 3 vears or 50,000 miles,
wihichever oceurs firsi.

free from defects in materials and
workmanship in emission related parts, which
are contained in the Califormia Emission
Centrol Bystem Limited Warranty Parts List on
page 28, for a pericd of 8 years or

100,000 mites, whichever ooours first,

Covarage bagins on the date of finst retail sale or
the date the vehicle is first placed into service as
a sales demonstrator, Aftersales Mahility
Hrogram (AMF} Vehicle of company vehicie,
whichever is eariiern

To obtain service undsr this waranty, the vehicle
mizst be brought, upon failure of a 5o Check
test or upon discovery of the defect, 1o the
warkshop of any authorized MINI dealer, during
ngrmal business howrs, The MM degler will
honor or deny your f‘l'um within 30 days, [fthe
claim is denied, the MIN! dealer wall not:fy youin
writing of the reasor{s}. The MIN| dealer is
required by law to honor the claim if notice is not
given o the owner within 30 days.

2n

The MIN! deaier wili, without charge for parts or
Iabor {including dizgnosis}, either adjust, repair or
regplace the defective part end other paris
affected by the failure of the warmsnted part, if
amy, i your vehicls failed the California Smog
Check test or an EPA approved short test, then
MINI USA will repair your venicle so that it will
pass this test. items that require scheduled
eglacement are warsnted up ta the
replacement interval specified in the Service
section of this Statement, MINI USA may repaira
partin lisu of replacing itwhen performing
warranty repairs, Parts for which replacements
are made become the property of MinNi USA,
After 3 years or 50,000 miles, and in sccordance
with paragraph (c) above, such repairs are limited
{0 the repair or r{,piacamentuf those partt

‘dh 1y Fuu i I-I-L' Dalif; e e

stan Oot
Systemn Limited Warranty List,

E

If your California registered vehicle is between 7
and O years old and has besn driven less th
80,000 miles, then your val figible for
additional warranty coverage under the Federal
Emissions Warranty.

A repair performed as the result of 3 Smog Check
test failure due to & defect in a part, which is
warranied for B vears or 100,000 miles, is
covered,

Inall cases, a reasonable time, not to exceed

30 days, must be allowed for a wanranty repair to
be completed, after the caris received by the
MIN| dealer

It is the owner's responsibility to have ail required
maintenance seivices performed (at the owner's
expanse}, as praseribed in the maintenance
schedule for the MINI Emission Control System.
Seivice intervals are cmﬂouteci Dy the Condition
ased Service system and displaysd on ths
Umant pal]n!

*The California Emissions Contiol Systam
Limited Warranty apglies to all 2014 U.3.-
specification MINI vehickes registered in
Calitornia, Connectiout, Delaware, Maine,
Maryland, Massachusetts, New Jersey, Oragon,
Pennsylvania, Rhode Island. Vermont or
Washington,
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However, MINGUSA will not deny your warranty
repair claims solely because you do not have
maintenance records or vou did not perform the
required maintenance unless MINIUSA
demonstrates that such lack of requirad
maintenance is a direct cause of the emission
control system failure. The instructions for
required maintenance and use can be found in
the Cwner's Marwal and in the Service section of
ihis Sigtermnent.

Itis strongly recommended that any replacement
parts used formaintenance, repair or
replacement of emission control systems be
geniine MiNI Service Parts or MIN! Authiorized
Remanufzctured Paris. Without invalidating this
warranty, the owner may elect to have
maintenance, repair or replscermznt of the
emission control systems performed by any
automotive repair establishment, or elect to use
parts other than MIN! Authorized
Remanufactured of genuine MINI Service Parts.
However, the cost of such service or parts will not
be covered under this waranty, exceptin
emergency situations. In an emergency situation,
whera an authorized MINI dealer iz not
reasonably available or a warranty replacement
pard s ol available within 30 days, repairs may
be performed at any avallable service
astanlishment or by any indsadial using any

replacement park.

Arepalr not comipieted within 30 days
constitutes an emergency. MINI USA, a Division
of BMW North America, LLC will reimburse the
ownerfor such emergency repairs (including
labory, parts and disgnosis not to exceed MING
suggested retail price for all warranted parts
replaced and labor charges based onthe
rognufacturer’s recormmended time allowsnce for
the warranty repair and the geoagraphically
approgrizte houry labor rate) that are covered
under this wamanty, Replaced parts and paid
invoices must e presented to an authorized
MIN: dealer as 2 condition of reimbursement for
emergency repairs not performed by an
autharized MiN| dealer.

The use of replacernent parts, which are not of
eguivalent guality, may impair the effectiveness
of emission control sysiems, if other than
genine MINI Service Parts or Authorized
Remanufactired Parte are used for maintenancs,
repair or replacement of components affecting
emission control, the owner should obiain
assurances that such parts are warrantes by their
manutacturer to be equivalent to genuine MINI
parts in performance and durability, MINEUSA, &
Division of BMW North America, LLC assumes
no liakility undar this warranty with respectto

parts other than genuine MINI parts.

However, the use of non-genuine MINI
repfacement parts does notinualidate the
warranty on other components, unlass
non-genuing MIN! parte cause damage to
warranied parts.

What is not covered

This limited warranty does not cover
malfunstions caused by any of the following:
accident, flood, misuse, modification, alteration,
tampering, disconnection, imgroper or
inadeguate maintenance, except it performed by
an guiforized MING dealer dolng warenty repai
work, use of leaded fue! or fuel otherthan as

specified in the Owner's Manual,

The replacement ¢f mainienanse parts, such as
spark plugs, iters and simllar Bems used in
reguiretd maintenance services or the repair or
reglacement of maintenance carts beyond the
first replacement interval.

Any car on which the odoemeter has been
replacad or altered and the true mileage cannot
be determined.

The car, if the Vehicle identification Number (VIN}
iz altered or cannet be determined, orifthe car
has been dectarad a total loss or sold for salvage
pUrposEs.
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General

Tl v o wesnrody e et g &m0 oo ~iFies ol eteuba b eyl
The warrantly gives you specific legal rights, and
you may also nave other rights which vary from

siate to state,

THE DURATION OF ANY IMPLIED
WARRANTIES, INCLUDING THE IMPLIED
WARRANTY OF MERCHANTARILITY, IS
LIMITED TO THE DURATION OF THE
EXPRESS WARRANTIES HEREIN

MINIUISA A DIVISION OF BMW NORTH
AMERICA, LLC HEREBY EXCLUDES
INCIDENTAL AND CONSEQUENTIAL
DAMAGES, INCLUDING LOSS OF TIME,

INCONVENIENCE, OR LOSS OF USE OF THE

VIEFTILLE, I‘"Uﬂ AT DREALT T AN
EVDDEC‘.Q CIR AT IEMWANBOARNTY

[t bt RN L S O S bt S S R ATt B 1Y

INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, APPLICABLETO THIS
PRODUCT,

For assistanes in Hnrarmir\inn Wh'r-iﬂ nacts are
covered by this warranty, please mntdct vour
authorized MiNI dealer or MINIUSA, a Division of
BMW Norh America, LLC Gustomer Felations
and Services Deparimant at 1 865 ASK-MIM!
{275- 0554; ‘wu n'djr obitain further information

WS WETaN u_-,l oF ;cpun
ong of warr: mhf termy, h\.r coniAac Ilnn A

F{e‘snu; ces Board [ARD! Mnmle Source Dmmon
9528 Telstar Avenue, i Monte, CAS1731,
Pleasa include the title of the MiNI service
department head and telephone number,

27

957



958 FEDERAL TRADE COMMISSION DECISIONS

VOLUME 160

Complaint

California Emission Control System Limited Warranty Parts List

The following companents are covered for defects

hy the California Emission Control System Limited
Warranty for 2 period of 8 years or 100,000 miles, whichever comes firet,

Adjustrment Unit

Models: MinI i AN
Cooper Clubman Cooper S Clubman JOW Clubiman
Cooper Convertible | Gooper § Convertible JCW Convertible
Cooper Countryman | Cooper S Countryman JOW Countryman
Cooper Paceman Cooper S Paceman JCW Paceman
Cooper Coupe Cooper 8 Couge JCOW Couge
Cooper Roadster Cooper S Roadstar JOW Roadster
Coaper Clubvan GooperSCounirymanALiL&
Cooper S Paceman ALLA
Goverage: BYears 8Years 8Years
100,606 miles 100,000 miles 100,000 miles
Cataiytic Converier . .
(WU-TWC)
Catalytic Converter with . N
Front Muffler
Engine Contro! Module . . .
Cxhaust Manifold . &
Exhaust Manifold . . .
Gashket
Exhaust Manifold-to- . .
Turbocharger Gasket
Erhaust Manifold with .
Catalyst
Fuel Rail . .
Fuel Tank - . .
High Pressuro Fuol C =
Pump
Intake Manifold . . .
Torque Converter . ] )
Transmission Control . . .
Unit
Transmission Fluid . . .
Temperature Sensor
Transmission Speed . . .
Sensor
Turbocharger . .
Vacuum Pump . .
VANOS (WWT) . . .

248
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Traffic and Motor Vehicle Safety
" requires manufacturerstobeina
position to contact vehicle gwners when g
corection of a safety-related defector
noncompliance issue with an applicable federal
mator vehicle szfety standard becomes
NECESSHTY.

Pleass see the Comecting, Updating or Changing
Vehicle-Reiated or Ownership inforrnation
section.

Correcting, Updating or Changing
Vehicle-Related or Ownership
information

To enable MIN! o contact you with important

vehicle product and safety updates, including

vehicles with expired warranty coverage, please

update your vehicle-related or ownership

information by either:

= Logging on at MINIUSA.com/OL, to access
your MINI OWNERS' LOUNGE acoount {create
anew account as necessary), then click
UPDATE PROFILE at the top of the page

& Contacting the MINI Customer Relations and
Services Departrment at 1 886 275.6464

> Complate and mail the Information Change
Card, locatad atthe back of this booklet

Pleasa have your vehicle's 17-character Vishicle

Identification Number (VIN} available.

Tire Warranty Statement

Criginzt equipment tires on new MIN! vehicles
are warranted by their respective manufacturer
as detailad in the applicable fire manufacturer's
warraniy statement.

The CD ROM MINi provides in the vehicle's
documents portfolioc contains the warmanty
staternants for the following criginal equipment
tive manufacturers (as applicable to your vehicle):
> BricgestoneiFirestone

& Continental

= Goodyear/Duniop

> Hankook

& Michelin

& Pirelli

However, we aiso recommend either contacting
or visiting the specific tire manufacturer's
website 10 ensure that you have the most current
warranty information that applies to your tires,

Sheutid you have difficulty in obtaining the
applicable warranty service from a tive
manufacturer, your authorized MINI dealer will
gssist you in resolving the situation.

instructions for proper tire care and mairdenance
are containad in the Wheels and Tires section of
your vehicie's Owner's Manual,
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Notes:
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DECISION AND ORDER

The Federal Trade Commission, having initiated an
investigation of certain acts and practices of the Respondent
named in the caption hereof, and Respondent having been
furnished thereafter with a copy of a draft complaint that the
Bureau of Consumer Protection proposed to present to the
Commission for its consideration and which, if issued by the
Commission, would charge Respondent with a violation of the
Federal Trade Commission Act (“FTC Act”), 15 U.S.C. § 45 et
seq; and

Respondent, its attorney, and counsel for the Commission
having thereafter executed an Agreement Containing Consent
Order (“Consent Agreement”), which includes: a statement by
Respondent that it neither admits nor denies any of the allegations
in the draft complaint, except as specifically stated in the Consent
Agreement, and, only for purposes of this action, admits the facts
necessary to establish jurisdiction, as well as waivers and other
provisions as required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it has reason to believe that Respondent
has violated the FTC Act, and that a complaint should issue
stating its charges in that respect, and having thereupon accepted
the executed Consent Agreement and placed such Consent
Agreement on the public record for a period of thirty (30) days for
the receipt and consideration of public comments, and having
duly considered the comments received from interested persons
pursuant to Commission Rule 2.34, 16 C.FR. § 2.34, now in
further conformity with the procedure prescribed in Commission
Rule 2.34, the Commission hereby issues its complaint, makes the
following jurisdictional findings, and enters the following order:

I. Respondent BMW of North America, LLC is a
Delaware limited liability company with its principal
place of business at 300 Chestnut Ridge Road,
Woodcliff Lake, New Jersey 07677. Respondent uses,
among others, the trade names MINI USA and the
MINI Division of BMW NA.
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The Federal Trade Commission has jurisdiction of the
subject matter of this proceeding and of Respondent,
and the proceeding is in the public interest.

ORDER

DEFINITIONS

For purposes of this order, the following definitions shall

apply:
A.

Unless otherwise specified, “Respondent” shall mean
BMW of North America, LLC, its successors and
assigns and its officers, agents, representatives, and
employees.

“MINI Division” means the MINI Division of BMW
of North America, LLC, its successors and assigns and
officers, agents, representatives, and employees with
responsibilities for the operations of the MINI
Division of BMW of North America, LLC or its
successors and assigns.

“MINI dealer” or “MINI center” means an
authorized dealer of MINI passenger cars operating
pursuant to a valid Dealer Agreement for MINI
Passenger Cars between such dealer and respondent.

“Commerce” shall mean as defined in Section 4 of
the Federal Trade Commission Act, 15 U.S.C. § 44.

“Competent and reliable scientific evidence” means
tests, analyses, research, or studies that have been
conducted and evaluated in an objective manner by
qualified persons, using procedures generally accepted
in the profession to yield accurate and reliable results.

“Implied warranty” means an implied warranty
arising under State law (as modified by 15 U.S.C. §§
2308 and 2304(a)) in connection with the sale by a
supplier of a consumer product.
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“Warrantor” means any supplier or other person who
gives or offers to give a written warranty or who is or
may be obligated under an implied warranty.

“Written warranty” means

1. any written affirmation of fact or written promise
made in connection with the sale of a consumer
product by a supplier to a buyer which relates to
the nature of the material or workmanship and
affirms or promises that such material or
workmanship is defect free or will meet a specified
level of performance over a specified period of
time, or

2. any undertaking in writing in connection with the
sale by a supplier of a consumer product to refund,
repair, replace, or take other remedial action with
respect to such product in the event that such
product fails to meet the specifications set forth in
the undertaking,

which written affirmation, promise, or undertaking
becomes part of the basis of the bargain between a
supplier and a buyer for purposes other than resale of
such product.

IT IS ORDERED that Respondent, directly or through any
corporation, subsidiary, division, or other device, in connection
with the advertising, promotion, offering for sale, sale, or
distribution of any MINI Division good or service shall not:

A.

condition any written or implied warranty of any
product sold on the consumer’s using, in connection
with such product, any article or service (other than an
article or service provided without charge under the
terms of the warranty) which is identified by brand,
trade, or corporate name unless the Commission has,
prior to such conditioning, granted a waiver of this
requirement pursuant to 15 U.S.C. 2302(c); or
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violate any provision of the Magnuson-Moss Warranty
Act (15 U.S.C. §§ 2301- 2312), or the rules
promulgated by the Commission under the Magnuson-
Moss Warranty Act (16 C.F.R. §§ 701, 702, and 703),
copies of which are attached as Attachment A.

IT IS FURTHER ORDERED that Respondent, directly or
through any corporation, subsidiary, division, or other device, in
connection with the advertising, promotion, offering for sale, sale,
or distribution of any MINI Division good or service shall not:

A.

represent that the owner, in order for his/her vehicle to
operate safely or maintain its value, must have
maintenance work performed by a MINI dealer or
MINI center, unless the representation, at the time it is
made, has been substantiated by Respondent with
competent and reliable scientific evidence; or,

misrepresent, expressly or by implication, any fact
material to consumers concerning any warranty or
maintenance requirements of any good or service.

IT IS FURTHER ORDERED that Respondent, within 60
days of entry of this Order, must provide the notice appended to
this Order as Attachment B by first class mail to MINI owners
who still have coverage under the MINI New Passenger Car
Limited Warranty and whose Service and Warranty Information
Statement contains any of the following, or similar, statements:

A.

“Have maintenance and repair work performed by
your MINI dealer. Make sure that the maintenance
work is stamped in this Service and Warranty
Information Statement. These entries are the evidence
of regular maintenance of your vehicle and are a
requirement for warranty claims;”

While [the owner] may elect to use non-genuine MINI
parts for maintenance or repair services, [MINI USA
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or the MINI Division] is not obligated to pay for
repairs that include non-genuine MINI parts . . . .”

Provided further that Respondent shall not include any
advertising, marketing, or other promotional information in
conjunction with providing the information specified above.
Moreover, Respondent will employ means to verify the address of
any owner whose notice is returned as undeliverable and will
attempt to resend the information to the owner by first class mail
within 60 days of having the original notice returned as
undeliverable. Furthermore, Respondent will post a copy of the
notice contained in Attachment B on the miniusa.com website No
Cost Maintenance & Warranty page for one year after entry of
this Order.

On the 120th, 210th, and 360th days following entry of this
Order, Respondent shall provide the Commission the following:
(1) a copy of the content of the notice (which shall be in the form
of the notice appended to this Order as Attachment B); (2) the
number of notices sent by first class mail; (3) the number of the
notices returned as undeliverable; (4) a detailed description of the
process Respondent used to locate owners whose notices were
undeliverable; (5) the number of notices resent; and (6) the
number of resent notices returned as undeliverable.

V.

IT IS FURTHER ORDERED that Respondent and its
successors and assigns, shall, for five (5) years after the date of
issuance of this Order, maintain and upon request make available
to the Federal Trade Commission business records demonstrating
Respondent’s compliance with the terms and provisions of this
Order, including but not limited to:

A. A copy of each Owner’s Manual and Service and
Warranty Information Statement for each model of
passenger car or light truck sold by Respondent after
entry of this Order; and

B. Records of all consumer complaints or other consumer
correspondence concerning the subject matter of this
Order.



BMW OF NORTH AMERICA, LLC 967

Decision and Order

V.

IT IS FURTHER ORDERED that Respondent and its
successors and assigns, shall deliver a copy of this order to all
current and, for the next five (5) years, future principals, officers,
directors, managers, and to all current and, for the next five (5)
years, future employees, agents, and representatives having
responsibilities with respect to the MINI Division and the subject
matter of this order, and shall secure from each such person a
signed and dated statement acknowledging receipt of the order,

with any electronic signatures complying with the requirements of
the E-Sign Act, 15 U.S.C. § 7001 et seq.

Respondent shall deliver this order to current personnel with
responsibilities with respect to the MINI Division and the subject
matter of this order within thirty (30) days after the date of service
of this order, and to future personnel with responsibilities with
respect to the MINI Division and the subject matter of this order
within thirty (30) days after the person assumes such position or
responsibilities. For any business entity resulting from any change
in structure set forth in Part VI, delivery shall be at least ten (10)
days prior to the change in structure.

VI.

IT IS FURTHER ORDERED that Respondent and its
successors and assigns shall notify the Commission at least thirty
(30) days prior to a divestiture of the MINI Division or any
change in the limited liability company that may affect
compliance obligations arising under this order, including but not
limited to a dissolution, assignment, sale, merger, or other action
that would result in the emergence of a successor company; the
creation or dissolution of a subsidiary, parent, or affiliate that
engages in any acts or practices subject to this order; the proposed
filing of a bankruptcy petition; or a change in the company name
or address. Provided, however, that, with respect to any proposed
change in the company about which Respondent learns less than
thirty (30) days prior to the date such action is to take place,
Respondent shall notify the Commission as soon as is practicable
after obtaining such knowledge. All notices required by this Part
shall be emailed to Debrief@ftc.gov or sent by overnight courier
(not the U.S. Postal Service) to: Associate Director for
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Enforcement, Burecau of Consumer Protection, Federal Trade
Commission, 600 Pennsylvania Avenue NW, Washington, D.C.
20580. The subject line must begin: In re BMW of North
America, LLC.

VII.

IT IS FURTHER ORDERED that Respondent within sixty
(60) days after the date of service of this order, shall file with the
Commission a true and accurate report, in writing, setting forth in
detail the manner and form of its compliance with this order.
Within ten (10) days of receipt of written notice from a
representative of the Commission, Respondent shall submit
additional true and accurate written reports.

VIII.

This order will terminate on October 21, 2035, or twenty (20)
years from the most recent date that the United States or the
Federal Trade Commission files a complaint (with or without an
accompanying consent decree) in federal court alleging any
violation of the order, whichever comes later; provided, however,
that the filing of such a complaint will not affect the duration of:

A. Any Part in this order that terminates in less than
twenty (20) years;

B. This order’s application to any Respondent that is not
named as a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.

Provided, further, that if such complaint is dismissed or a federal
court rules that the Respondent did not violate any provision of
the order, and the dismissal or ruling is either not appealed or
upheld on appeal, then the order will terminate according to this
Part as though the complaint had never been filed, except that the
order will not terminate between the date such complaint is filed
and the later of the deadline for appealing such dismissal or ruling
and the date such dismissal or ruling is upheld on appeal.
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By the Commission.

ANALYSIS OF CONSENT ORDER TO AID PUBLIC
COMMENT

The Federal Trade Commission (“FTC” or “Commission’)
has accepted, subject to final approval, a consent agreement
applicable to BMW of North America, LLC (“respondent™).

The proposed consent order has been placed on the public
record for thirty (30) days for receipt of comments by interested
persons. Comments received during this period will become part
of the public record. After thirty (30) days, the Commission will
again review the agreement and comments received, and will
decide whether it should withdraw from the agreement and take
appropriate action or make final the agreement’s proposed order.

The Respondent’s MINI Division provides purchasers of new
MINI passenger cars a Service and Warranty Information
Statement (“Warranty Statement”). According to the FTC
complaint, language in the Warranty Statement violates the
Magnuson-Moss Warranty Act (“Warranty Act”), 15 U.S.C §
2302(c), by conditioning warranty coverage on the consumer’s
use of genuine MINI parts and MINI dealers to perform
maintenance and repair work.

The FTC enforces the Warranty Act, which regulates
consumer warranties and the procedures used to resolve warranty
disputes. The broad purposes of the Warranty Act are (1) to
improve the adequacy of warranty information available to
consumers, and thereby facilitate consumer choice; (2) to prevent
deception; and (3) to improve competition in the marketing of
consumer products. Among other things, the Warranty Act
prohibits a warrantor from conditioning a consumer product’s
warranty on the consumer’s use of an article or a service (other
than an article or a service provided without charge) which is



970 FEDERAL TRADE COMMISSION DECISIONS
VOLUME 160

Analysis to Aid Public Comment

identified by brand, trade, or corporate name. 15 U.S.C. §
2302(c) (“the anti-tying provision”).

According to the FTC complaint, in connection with the
warranty for certain MINI models, respondent has required
owners to have routine maintenance, such as oil changes,
performed by MINI dealers and to use genuine MINI parts. The
complaint alleges that this requirement appears in two places in
the Warranty Statement.

First, in order to have a warranty claim approved, owners
must demonstrate that they obtained regular maintenance of their
vehicles by having a MINI dealer place a stamp in the warranty
booklet. See Complaint at § 12. Second, the Warranty Statement
states that it “is not obligated to pay for repairs that include non-
genuine MINI parts . . . .” (emphasis added). Although
respondent provides, with the purchase of its vehicles, a free
scheduled maintenance program, many of the models have a
three-year maintenance program, but a four-year new vehicle
warranty. Thus, according to the complaint, there is one year
during the warranty period in which consumers must pay for their
maintenance and repair work while being required to use MINI
dealers and MINI parts to retain warranty coverage.

The proposed consent order contains provisions designed to
prevent respondent from engaging in similar acts or practices in
the future. Specifically, Part I prohibits respondent, in connection
with the sale of any MINI Division good or service, from
violating any provision of the Warranty Act, including, but not
limited to, the anti-tying provision. Part II prohibits respondent,
in connection with the sale of any MINI good or service, from
misrepresenting that vehicles, in order to operate safely or
maintain value, must have maintenance work performed by a
MINI dealer. Part II also prohibits respondent from
misrepresenting any material fact concerning any warranty or
maintenance requirements of any MINI good or service.

Part III requires respondent to send notices to all affected
consumers informing them that their warranties are not
conditioned on repair work being performed by MINI dealers or
on the use of genuine MINI parts.
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Parts IV through VIII of the proposed order are reporting and
compliance provisions. Part IV requires respondent to maintain,
and make available to the Commission upon written request,
copies of Owner’s Manuals and Warranty Statements for each
motor vehicle sold by respondent. Part V requires dissemination
of the order, now and in the future, to persons with
responsibilities relating to the MINI Division and the subject
matter of the order. Part VI ensures notification to the FTC of
changes in corporate status. Part VII mandates that respondent
submit an initial compliance report to the FTC, and make
subsequent reports available to the FTC, upon request. Part VIII
is a provision ‘“sunsetting” the order after twenty (20) years,
within certain exceptions.

The purpose of this analysis is to facilitate public comment on
the proposed order. It is not intended to constitute an official
interpretation of the proposed order or to modify its terms in any
way.
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Complaint

IN THE MATTER OF

NICE-PAK PRODUCTS, INC.
D/B/A
NICE-PAK

CONSENT ORDER, ETC. IN REGARD TO ALLEGED VIOLATION OF
SECTION 5 OF THE FEDERAL TRADE COMMISSION ACT.

Docket C-4556; File No. 132 3272
Complaint, October 13, 2015 — Decision, October 30, 2015

The consent order addresses Nice-Pak Products, Inc. Nice-Pak Products, Inc. is
a manufacturer of “flushable” moist toilet tissue made from non-elemental
chlorine bleached wood pulp, bicomponent fibers and EP907 repulpable binder.
It advertised the flushable moist toilet tissue as being safe for sewer and septic
systems, and breaking apart shortly after flushing. The Commission’s
complaint alleges that Nice-Pak did not have adequate substantiation for the
claims made about their product’s effectiveness, because its substantiation did
not accurately reflect the real-world conditions that their product encounters.
The complaint further alleges that Nice-Pak provided retailers, such as Costco,
CVS, Target, and BJ’s, that sold the Nice-Pak flushable moist toilet tissue
under their private labels with the inadequate substantiation and the retailers
then repeated the unsubstantiated claims. Nice-Pak has benefited a great deal
from their misinterpretation while consumers have continued to suffer from
backed up drains in their homes. The proposed order prohibits Nice-Pak from
making claims about any moist toilet tissue unless the company has competent
and reliable evidence to support them.

Participants
For the Commission: Laura Fremont and Sylvia Kundig.
For the Respondent: Trenton H. Norris, Arnold & Porter.
COMPLAINT

The Federal Trade Commission, having reason to believe that
Nice-Pak Products, Inc., a corporation (“Respondent”), has
violated the provisions of the Federal Trade Commission Act, and
it appearing to the Commission that this proceeding is in the
public interest, alleges:

1. Respondent Nice-Pak Products, Inc. (“Nice-Pak”), also
doing business as Nice-Pak, is a New York corporation with its



