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IN THE MATTER OF

CARROT NEUROTECHNOLOGY, INC,,
ADAM GOLDBERG,
AND
AARON SEITZ

CONSENT ORDER, ETC. IN REGARD TO ALLEGED VIOLATIONS OF
SECTIONS 5 AND 12 OF THE FEDERAL TRADE COMMISSION ACT

Docket No. C-4567; File No. 142 3132
Complaint, February 22, 2016 — Decision, February 22, 2016

This consent order addresses Carrot Neurotechnology, Inc.’s advertising for the
Ultimeyes software application. The complaint alleges that the respondents
violated Sections 5(a) and 12 of the Federal Trade Commission Act by
representing that Ultimeyes substantially improves users’ vision. The consent
order prohibits any representation about the health benefits, performance,
efficacy, safety, or side effects of any product or service, unless it is non-
misleading and supported by competent and reliable scientific evidence that is
sufficient in quality and quantity based on standards generally accepted in the
relevant scientific fields, when considered in light of the entire body of relevant
and reliable scientific evidence, to substantiate that the representation is true.

Participants
For the Commission: Edward Glennon and Karen Mandel.

For the Respondents: James Kaminski and Stuart Sorkin,
Hughes Bentzen, PLLC.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Carrot Neurotechnology, Inc., a corporation, and Adam Goldberg
and Aaron Seitz, individually and as owners and officers of the
corporation (collectively, “Respondents”), have violated the
provisions of the Federal Trade Commission Act, and it appearing
to the Commission that this proceeding is in the public interest,
alleges:

1. Respondent Carrot Neurotechnology, Inc. (“Carrot™) is a
California corporation with its principal office or place of
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business at 3995 Prado De Las Frutas, Calabasas, California,
91302.

2. Respondent Adam Goldberg is an owner and officer of
Carrot. Individually or in concert with others, he controlled, had
the authority to control, or participated in the acts and practices of
Carrot, including the acts and practices alleged in this complaint.
His principal office or place of business is the same as that of
Carrot.

3. Respondent Aaron Seitz is an owner and officer of Carrot.
Individually or in concert with others, he controlled, had the
authority to control, or participated in the acts and practices of
Carrot, including the acts and practices alleged in this complaint.
His principal office or place of business with regard to the acts
and practices alleged in this complaint is the same as that of
Carrot.

4. Respondents have advertised, labeled, offered for sale,
sold, and distributed the Ultimeyes software application to
consumers. Ultimeyes is for use on mobile devices running the
10S or Android operating systems and computers running the
Mac or Windows operating systems. According to its website,
www.ultimeyesvision.com, Ultimeyes is “scientifically shown to
improve vision.”

5. The acts and practices of Respondents alleged in this
complaint have been in or affecting commerce, as “commerce” is
defined in Section 4 of the Federal Trade Commission Act.

6. Ultimeyes is a “device” within the meaning of Sections 12
and 15 of the Federal Trade Commission Act.

7. First sold in 2012, Ultimeyes is available for purchase and
download over the Internet through the Ultimeyes website and
third party app stores such as the Apple App Store, Google Play
Store, and Amazon Appstore. The retail cost of Ultimeyes has
ranged between $5.99 and $9.99. U.S. sales of Ultimeyes from
January 2012 through June 2015 totaled more than $350,000.
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8. Respondents have disseminated or have caused to be
disseminated advertisements and promotional materials for
Ultimeyes, including but not necessarily limited to the attached
Exhibits A through I. These materials contain the following
statements and depictions, among others:

a. Exhibit A, screen excerpts from Ultimeyes website
(March 12, 2014) and Exhibit A-1, full list of
“Featured Links” extracted from Ultimeyes website
(March 13, 2014)

Turn Back The Clock On Your Vision

Reverse the effects of aging eyes. Why rely on
reading glasses...and a flashlight to read restaurant
menus when you don’t have to. ULTIMEYES®
delivers sharper vision without glasses and
dramatically improves the ability to see in dim light.

Achieve Peak Athletic Performance
Improve on-field, on-court and on-track performance
with ULTIMEYES®. Check out the articles below
and find out what ULTIMEYES® is and what it is did
for the UC Riverside baseball team.

ULTIMEYES® is an affordable, natural and simple-

to-use interactive game scientifically designed to

improve vision.

[...]

Featured Links [The website made the following and

other representations in the form of hyperlinks to press

releases and other media articles, most of which also

quoted the individual Respondents.]

» Better baseball batting through brain science

* Apparently, Your Tablet Can Give You Super-
Vision

» Better Batters Result from Brain-training Research
[...]

» Learning to see better in life and baseball [. . .]

* How To Improve Your Eyesight By Exercising
The Brain With ‘Perceptual Learning’
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» Training Gives Baseball Players Superhuman
Vision

* Study Reports Brain can be Trained to See Better
[...]

» Screen time improves eye sight: study [. . .]

* High Tech Training Improves Vision [. . .]

* This App Trains You to See Farther [. . .]

» Using an iPad ‘boosts vision’: Half an hour a day
can improve sight by up to a third [...]

« ULTIMEYES, an app that trains your brain and
improves vision [. . .]

* The iPad Can Improve Eyesight [. . .]

* This Simple App Can Train Your Brain to Have
20/7.5 Vision [...]

» See Like a Big-League Slugger

* University of California Reports Findings That
ULTIMEYES®
Produces Better Vision and Real World Benefits —
Published in Current Biology [. . .]

« UltimEyes iPad App Improves Your Vision by
Training Your Brain

» Reverse the effects of aging eyes! ULTIMEYES®
[...]

»  Want To Improve Your Vision? 25 Minutes on this
App Will Improve Your Vision By 31%

* A neuroscientist has just developed an app that,
after repeated use, makes you see farther.
Absolutely astonishing and 100% real. [...]

. Exhibit B, screen excerpts from the Ultimeyes

website (July 31, 2014) (Exhibit C, screen excerpts
from the Ultimeyes website (Oct. 21, 2014), contains
similar representations)

ULTIMEYES®

A simple-to-use interactive game scientifically shown
to improve vision.

[Text appears with a depiction of 3 athletes and 3
executives looking at a series of 3 eye charts, the first
blurry, the second more clear, and the third in focus.]

[..]



CARROT NEUROTECHNOLOGY, INC. 225

Complaint

The Science Behind ULTIMEYES®

ULTIMEYES® optimizes visual processing to reduce
blurring. Proprietary algorithms monitor your
performance and adapt to it, creating a customized
session to ensure optimal progress.

Numerous scientific studies conducted over more than
a decade support the principles upon which
ULTIMEYES® was created.

ULTIMEYES® is the result of collaboration between
Vision Science and Entertainment Software to improve
how you see. ULTIMEYES® tailors itself to your
unique abilities and is designed to improve visual
acuity, contrast sensitivity and attention to yield an
overall improvement of your vision. The patent-
pending methods of perceptual learning established by
Dr. Aaron Seitz, a renowned expert in the field of
Perceptual Learning, combined with interactive
gaming dynamics proven to engage players, produce
high levels of continued focus and, in turn, produces
results.

[...]

On average, participants in our monitored studies—
conducted by University of California researchers—
improved by two lines on the eye chart!

Contrast sensitivity, which is the visual skill that
enables you to distinguish objects in dim light and
against obscure backgrounds, increased dramatically
among users in these studies.

[...]

Frequently Asked Questions

Click on any question to see its answer.

1. What benefits have ULTIMEYES® users
experienced?

ULTIMEYES® users have experienced improvements
in different areas of vision, including near vision, far
vision, peripheral vision, and contrast sensitivity either
monocularly (in one eye) or binocularly (in both eyes).
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2. What are the side effects of ULTIMEYES®?
There are no known side effects from ULTIMEYES®,
except better vision.

3. How many ULTIMEYES® sessions are required to
improve my vision?

Individuals will notice improvements at different rates.
Our research shows that robust improvements in vision
are found after completing 32 sessions with some of
the individuals noticing some improvement in less
than 16 sessions.  For maximum benefits we
recommend 4 ULTIMEYES® sessions per week, for 8
weeks.

Exhibit D, screen excerpt from the Apple App
Store (Aug. 12, 2014) (Exhibits E and F, screen
excerpts from the Google Play Store (Aug. 14, 2014)
and the Amazon Appstore (Aug. 13, 2014), contain
similar representations)

**Turn back the clock on your vision

**Lose your reading glasses and delay the need for
them

**See better at night

**Read better in dim light

**Improve vision for sports and improved lifestyle

On average ULTIMEYES® clients who completed the
ULTIMEYES® program can read two lines better on
the Snellen eye chart and experience 100% increase in
contrast sensitivity.

Anyone pursuing improved vision through natural
means and mitigating the need for visual aids
including glasses can benefit from ULTIMEYES®.

ULTIMEYES® works by causing brain plasticity,
which is the brain’s natural ability to adapt to the
environment. What’s break-through [sic] about
ULTIMEYES® is that it activates brain plasticity to
occur in the brain’s visual processing center. The
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result is enhanced vision in a completely safe non-
invasive and easy to use way.

ULTIMEYES® has been examined in many academic
institutions including University of California Los
Angeles, University of California Riverside, The
Western School of Optometry and other non-academic
institutions including law enforcement agencies and
athletic organizations by people of all ages, genders
and visual abilities. Results of some of these studies
have been accepted and will be published by major
scientific journals such as Vision Research and
Current Biology.

ULTIMEYES® is simple to use. The road to better
vision requires you to follow the on-screen prompts
and complete four 25-minute sessions per week for a
total of eight weeks. Although results vary from
person to person many ULTIMEYES® users
experience improvement in their vision after only 3
weeks...especially with reading and seeing in dim
lighting.

. Exhibit G, excerpts from video transcript, “Brain
Training Makes Better Batters,” viewable on the
Ultimeyes YouTube channel at http://www.youtube
.com/watch?v=8M_tVyVIrLQ (published Feb 23,
2014) and on the Amazon Appstore Ultimeyes page
(Exhibit F)

AARON SEITZ, ASSOCIATE PROFESSOR,
PSYCHOLOGY: There are, you know, over 100
million people worldwide who have serious vision
problems that impact their lives. And, so, if we could
use brain training to improve their vision, this has
profound benefit to their lives. I decided that I wanted
to try to create something which would have real-
world impact.

[...]

JENN DEVEAU, POSTDOCTORAL
RESEARCHER, PSYCHOLOGY:


http://www.youtube/
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We did a study with the 2013 UCR baseball team
where we did vision assessments before their season
started and then we conducted training. They came in
to our lab. Because they are already started off [sic]
with really good vision, we had to really challenge
their vision. After the season was over, we had tons of
baseball data and searched for the help of Dan Ozer to
let us know what does all this mean, what can we do
with all this.

DANIEL OZER, PROFESSOR, PSYCHOLOGY: 1
was able to look at the improvement of the players in
terms of more hits, more base on balls, additional
bases, and I put that information into a formula that
was developed about thirty years ago by a man named
Bill James whose methods have become famous in the
book Moneyball and was able to see how many runs
were created in addition to what you would expect if
there had just been normal improvement.

AARON SEITZ: With Dan Ozer, we had discussed
that, you know, if they won one extra game based
upon this calculation, this would be huge.

DANIEL OZER: And then I placed that into the
context of how many runs the UCR pitchers allowed
and came up with this estimate of it made a difference
of somewhere between four and five games. I was
shocked. There has been a lot of interest in the last
couple of decades, people with a very serious interest
in statistics beginning to look at baseball data because
it’s runs and runs allowed that win and lose games.
[...]

JENNI DEVEAU: Many of the players, they
described being able to see things in dimmer light
conditions, being able to see the ball better, being able
to hit the ball better. They had less strikeouts
compared to the rest of the league and they had more
runs created.

[L..]
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TEXT ON SCREEN:

31% IMPROVEMENT IN VISION

4.4% FEWER STRIKEOUTS

41 MORE RUNS

4 TO 5 MORE WINS

[...]

AARON SEITZ: What I’ve been able to do is take my
research that started looking at a very simple basic
science problem and turn it into a game that anybody
could play that has real-world benefits.

Exhibit H, Ultimeyes Press Release (April 18, 2014)

ULTIMEYES

[...]

App Scientifically Shown to Improve Vision is
Downloadable Now in the Apple App Store for the
iPad and iPhone, and Android Phones via Google Play
and Amazon’s Appstore for Android

[...]

Carrot Neurotechnology, Inc. announced today that its
popular vision-enhancing interactive game App,
ULTIMEYES®, has launched for all iOS and Android
platforms. Previously available only for the PC, Mac
and iPad, anyone with an iPhone or Android device
can now improve their vision...at home or on the go.
Improve the clarity of your vision and ability to see in
poor lighting, lessen the need for reading glasses, and
improve vision for sports and other everyday activities
for a better lifestyle. From athletes who want to
sharpen their “perfect vision” to people who struggle
with low vision issues, ULTIMEYES® has been
scientifically shown to help increase vision capabilities
via perceptual learning.

[...]

Though results vary from person to person, on
average, ULTIMEYES® users that have participated
in ULTIMEYES studies could read one or two lines
better on the Snellen eye chart and experienced a
100% increase in contrast sensitivity. Studies have
been conducted with high performance athletes, law
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enforcement agencies, and people of all ages, genders
and vision capabilities.

[...]

Carrot Neurotechnology, Inc. develops and sells its
patent  pending  integrated  game = program
ULTIMEYES®, that delivers affordable, safe, and
comprehensive vision improvement for sports,
reading, driving, and relieving the need for traditional
visual aids used for age-related eye conditions such as
presbyopia and loss of contrast sensitivity.

Exhibit I, Ultimeyes Press Release (Feb. 17, 2014)

University of California Reports Findings That
ULTIMEYES® Produces Better Vision and Real
World Benefits — Published in Current Biology

A study conducted with UCR Baseball Team [sic]
demonstrates that Carrot Neurotechnology Inc.’s
interactive vision training game ULTIMEYES®
produces improved vision and quantifiable real world
benefits.

[...]

Carrot Neurotechnology, Inc. today announced that the
peer-reviewed journal Current Biology published the
results of a study entitled “Improved vision and on-
field performance in baseball through perceptual
learning,” in the February 17th issue, which
demonstrates that improved vision resulting from
Carrot Neurotechnology’s integrated interactive game
program ULTIMEYES® yields improved vision with
real world benefits. In this peer-reviewed journal, the
researchers go on to say that the results of the study
demonstrate the ability to deliver real world benefits
across a broad range of activities ranging from
athletics to more routine lifestyle activities such as
reading, watching TV and driving.

The study was conducted by the University of
California Riverside and the University of California
Riverside baseball team prior to the 2013 season and
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included 37 players. As a result of using the integrated
interactive game program visual acuity of the trained
players increased 31% following use of the program
and 7 of the players reached impressive 20/7.5 Snellen
acuity. Contrast sensitivity function improved
similarly in the trained players. Baseball players
typically have excellent vision, so the extent of the
improvement surprised the researchers.  Players
reported, “My eyes feel stronger”, “I can see the ball
better while I’'m hitting”, “I have greater peripheral
vision. Easy to see further”, “I can tell a change in
dim light and being able to distinguish lower
contrasting things.”

Acuity is the sharpness of vision and contrast
sensitivity is the ability to see details in low contrast
such as seeing in dim light at night.

[...]

“This study reaffirms that our product delivers
improved visual performance and confirms that these
improvement transfer into practical real-world
benefits. We’re encouraged and excited by the broad
range of lifestyle benefits that many individuals who
rely on vision including athletes but also those with
normal vision and low vision going about their routine
tasks,” said Adam Goldberg, CEO of Carrot
Neurotechnology, Inc.

Count I
Deceptive Efficacy Claims

9. In connection with the advertising, promotion, offering for
sale, or sale of Ultimeyes, Respondents have represented, directly
or indirectly, expressly or by implication, that Ultimeyes
substantially improves users’ vision, including that Ultimeyes:

a. Improves the vision of users, including people of all
ages, genders, and visual abilities;

b. Improves vision with real world benefits, including
benefits across a broad range of activities ranging from
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athletics to more routine lifestyle activities, such as
reading, watching TV, and driving;

c. Improves vision on average by 31% and two lines on
the Snellen eye chart, and improves contrast sensitivity
by 100%; and

d. Reverses, delays, or corrects aging eye or presbyopia,
including, but not limited to, by improving night
vision, improving users’ ability to read in dim light,
and diminishing the need for glasses or other visual
aids.

10. The representations set forth in Paragraph 9 are false or
misleading, or were not substantiated at the time the
representations were made.

Count II
False Establishment Claims

11. In connection with the advertising, promotion, offering for
sale, or sale of Ultimeyes, Respondents have represented, directly
or indirectly, expressly or by implication, that scientific testing
proves that Ultimeyes:

a. Improves the vision of users, including people of all
ages, genders, and visual abilities;

b. Improves vision with real world benefits, including
benefits across a broad range of activities ranging from
athletics to more routine lifestyle activities, such as
reading, watching TV, and driving;

c. Improves vision on average by 31% and two lines on
the Snellen eye chart, and improves contrast sensitivity
by 100%; and

d. Reverses, delays, or corrects aging eye or presbyopia,
including, but not limited to, by improving night
vision, improving users’ ability to read in dim light,
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and diminishing the need for glasses or other visual
aids.

12. In fact, scientific testing does not prove that Ultimeyes:

a. Improves the vision of users, including people of all
ages, genders, and visual abilities;

b. Improves vision with real world benefits, including
benefits across a broad range of activities ranging from
athletics to more routine lifestyle activities, such as
reading, watching TV, and driving;

c. Improves vision on average by 31% and two lines on
the Snellen eye chart, and improves contrast sensitivity
by 100%; and

d. Reverses, delays, or corrects aging eye or presbyopia,
including, but not limited to, by improving night
vision, improving users’ ability to read in dim light,
and diminishing the need for glasses or other visual
aids.

13. Therefore, the representations set forth in Paragraph 11 are
false or misleading.

Count I1I
Deceptive Failure to Disclose Material Connections

14. In numerous instances in connection with the advertising,
promotion, offering for sale, or sale of Ultimeyes, Respondents
have represented, directly or indirectly, expressly or by
implication, that scientific research conducted by Respondent
Seitz proves that Ultimeyes improves vision.

15. In numerous instances in which Respondents have made
the representation set forth in Paragraph 14 of this complaint,
Respondents have failed to disclose, or have failed to disclose
adequately, that Respondent Seitz co-owns and is the Chief
Scientist of Respondent Carrot. These facts would be material to
consumers in their purchase or use decisions regarding Ultimeyes.
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16. Respondents’ failure to disclose, or disclose adequately,
the material information discussed in Paragraph 15, in light of the
representation set forth in Paragraph 14, is a deceptive act or
practice.

Violations of Sections 5 and 12

17. The acts and practices of Respondents as alleged in this
complaint constitute deceptive acts or practices, and the making
of false advertisements, in or affecting commerce in violation of
Sections 5(a) and 12 of the Federal Trade Commission Act.

THEREFORE, the Federal Trade Commission this twenty-
second day of February, 2016, has issued this Complaint against

Respondents.

By the Commission.
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Exhibit A

o Benefits
o Testimonials
« FAD
+ Contact

UltimEyes®

Carrot Neurotechnologies

Buy Now

$5.99 for a limited time

Turn Back The Clock On Your Vision

Reverse the effects of aging eyes. Why rely on reading glasses...and a flashlight to read restaurant menus
when you don't have to, ULTIMEYES® delivers sharper vision without glasses and dramatically improves
the ability to s=e in dim light.

Achieve Peak Athletic Perf

Improve on-field, on-court and on-track performance with ULTIMEYES®. Check out the articles below and
find out what ULTIMEYES® is and what it is did for the UC Riverside baseball team.

ULTIMEYES® iz an affordable, natural and simple-to-use interactive game scientifically designed to
Bxh A, Fage 1
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improve vision. Learn More »

Contact your Authorized Reseller or the ULTIMEYES® team at info@ultimevesvision.com for more
information about ULTIMEYES®

Featured Links

« Better Batters Result from Brain-training
Research

» UC Riverside Baseball Plavers Gain Edge,

O b

© Carrot Neurotechnology, Inc. 2014

ExiL A, Page 2
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ULTIMEYES® Page lof 2

ULTIMEYES® (INDEX_PHP)
ACTIVATE (ACTIVATE PHP)
ABOUT (ABOUT.PHP)
FAQ (FAQ.PHP)
CONTACT (CONTACT PHP)

Buy Now

$5.99 for a limited time

Turn Back The Clock On Your Visi

Reverse the effects of aging eyes. Why rely on reading glasses._.and a
flashlight to read restaurant menus when you don't have to. ULTIMEYES®
delivers sharper vision without glasses and dramatically improves the ability to
see in dim light.

Achieve Peak Athletic Performance

ExfL A, Page 3

http:/fultimeyesvision.com/ 31372014
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ULTIMEYES® Page 2of 2

ULTIMEYES® is an affordable, natural and simple-to-use interactive game
scientifically designed to improve vision. Learn More » {about php)

Contact your Authorized Reseller or the ULTIMEYES® team at
info@ultimeyesvision.com (mailtozinfo@ultimeyesvision.com) for more
information about ULTIMEYES®

Featured Links

@ Carrot Meurotechnology, Inc. 2014

Ex A, Paged

hitp: fultimeyesvision. com’ 3132014
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ULTIMEYES® Page 1 of 3

ULTIMEYES® (INDEX.PHP)

ACTIVATE (ACTIVATE PHP)
ABOUT (ABOUT PHP)

FAQ (FAQ.PHP)
CONTACT (CONTACT.PHP)

The Science Behind ULTIMEYES®

ULTIMEYES® optimizes visual processing to reduce blurring. Proprietary
algorithms meniter your performance and adapt to it, creating a customized
session to ensure optimal progress.

MNumerous scientific studies conducted over more than a decade support the
principles upon which ULTIMEYES® was created.

ULTIMEYES® is the result of collaboration between Vision Science and
Entertainment Software to improve how you see. ULTIMEYES® tailors itself to
your unigue abilities and is designed to improve visual acuity, contrast
sensitivity and attention to yield an overall improvement of your vision. The
patent-pending methods of perceptual learning established by Dr. Aaron Seitz,
a renowned expert in the field of Perceptual Leaming, combined with
interactive gaming dynamics proven to engage players, produce high levels of
continued focus and, in turn, produces results.

How It Works

ULTIMEYES® strengthens how the brain processes the visual input from the
eyes. Patent pending neuroplasticity technology synchronizes task
reinforcement with the appropriate stimuli to improve brain plasticity and vision.
ULTIMEYES® pairs this breakthrough science with popular game dynamics

Eaf A, Pages

http:(fultimeyesvision com/science php 3122014
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that heighten levels of engagement and provide the positive reinforcement
required to drive progress. In addition, combined audio and visual stimuli
ensure that brain plasticity is maximized.

ULTIMEYES® is designed from the ground up to incorporate theory driven,
and empirically supported, approaches to vision training into an entertaining
video game, by incorporating already proven compenents along with:

« alerting and orienting cues (sounds spatially located with visual targets)

« training of executive attention (distractors progressively become more
similar to tasks targets)

« tasks designed to help with sustained attention (exercises become
pregressively longer with time)

These approaches, such as multi-sensory stimuli, motivating tasks, and
consistent reinforcement to the fraining stimuli as found in a well-designed
video game, are our way of creating a positive outcome for the user.
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ULTIMEYES® Page 3 of 3
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ULTIMEYES® Page 1 of 2

ULTIMEYES® (INDEX.PHP)

ACTIVATE (ACTIVATE.PHP)
ABOUT (ABOUT.PHP)

FAQ (FAQPHP)
CONTACT (CONTACT PHP)

Buy How

$5.99 for a limited time

About ULTIMEYES®

ULTIMEYES® is a non-invasive interactive program designed specifically to
improve vision by optimizing visual processing in just four simple 25-minute
sessions per week for a total duration of eight weeks.

Our customers' performance of ULTIMEYES® is monitored by professional
ULTIMEYES® vision coaches to ensure maximum effectiveness. Additionally,
we make performance data of each session available to your eye-care provider
s0 that he/she can monitor your progress as well.

On average, participants in our monitored studies—conducted by University of
California researchers—improved by two lines on the eye chart!

Contrast sensitivity, which is the visual skill that enables you to distinguish
objects in dim light and against obscure backgrounds, increased dramatically
among users in these studies.

Read More

The Science Behind ULTIMEYES® (science php)

Proven Benefits (science.php)

Sun A, Paged
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Testimonials from Customers (testimonials.php)

@ Carrot Neurotechnology, Inc. 2014
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ULTIMEYESE® (INDEX.PHP)

W

ACTIVATE (ACTIVATE PHP)
ABOUT (ABOUT.PHP)

FAQ (FAQ.PHP)

CONTACT (CONTACT.PHP)

Buy Now

$5.99 for a limited time

Frequently Asked Questions

Click on any question to see its answer.

1.

What benefits have ULTIMEYESE users experienced?

100% of ULTIMEYES® users have experienced improvements in vision in
at least one area, including near vision, far vision, peripheral vision, and
conftrast sensitivity either monocularly (in one eye) or binocularly (in both
eyes).

. What are the side effects of ULTIMEYES&?

There are no known side effects from ULTIMEYESE, except better vision.

. How many ULTIMEYESE sessions are required to improve my vision?

Individuals will notice improvements at different rates. Our research shows
that robust improvements in vision are found after completing 32 sessions
with some of the individuals noticing some improvement in less than 16
sessions. For maximum benefits we recommend 4 ULTIMEYES® sessions
per week, for 8 weeks.

Exh. A, Page 10
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4. Should | wear glasses when using ULTIMEYES®

Our advice is to use ULTIMEYES® under the viewing conditions that you
want to perform best in. If you want fo see better with prescription lenses
then wear lenses, if you want to see how well you can see without lenses
you can try without. For example, some people like to attempt activities
without glasses or contacts (reading, getting by around the house, some
photographers, etc) and ULTIMEYES® can help with this. However, please
be aware that ULTIMEYES® does not correct the optics of your eyes. Thus
your vision will be best with optical comections (glasses, contacts, LASIK,
etc) combined with brain training.

5. Do | have to use ULTIMEYESE® from 2t or 5ft?

Pleae use ULTIMEYES® from the same distance in each of your sessions
because ULTIMEYES® keeps track of your visual abilities and if you use
ULTIMEYES® from different distances each time then it will not provide the
correct challenge. The 2ft (near) and 5ft (far) distances are standard
reccomendations, however, they do not change what stimuli you are shown
and you are welcome to choose a different distance if you have a good
reason for this. For example, ULTIMEYES® is best when you are using it
under the conditions that are similar to the daily visual tasks that you want
to engage in. Thus it is reasonable to pick a distance that is consistent with
your desired reading distance, or the distance that you nomally use your
comptuer.

6. Why do my eyes feel like they got a work-out?

ULTIMEYES® exercises your vision in a way that may be different than you
experience in daily life. Thus, just like the first time that you go to the gym,
the first time that you use ULTIMEYES® your eyes may feel a bit tired. This
experience typically goes away by your third session as your visual system
adjusts to its new work-out routine.

7. Can | use ULTIMEYESE in lieu of glasses or retinal surgery?

Exh. A, Page 11

http:/ultimeyesvision.com/faq.php 3122014



246

FEDERAL TRADE COMMISSION DECISIONS
VOLUME 161

Complaint

ULTIMEYES® Page 3 of 6

10.

1.

Some people might find that they don't require their glasses to do things
that required their glasses before using ULTIMEYES®, however, this is
dependent on each individual’s visual capability, including but not limited to
factors such as the optics of the eye. It's common for users of
ULTIMEYES® to expenience improved vision and diminished need for
glasses following use, though they might still require glasses for some
visual tasks.

. I'm an athlete, can ULTIMEYES® improve my vision?

Competition requires being at your best. This includes not just physical but
also mental abilities. To be at the best of your game, you need to optimize
your vision. Some of the benefits to vision that ULTIMEYES® delivers are
especially beneficial for athletes or anyone required to perform optimally in
challenging dynamic environments. Distinguishing objects against confusing
backgrounds such as a ball traveling in front of a crowd in and out of light,
quick identification of threats in the periphery, and responding quickly and
correctly to these kinds of circumstances are just a few of the visual benefits
that athletes can benefit from. ULTIMEYES® is currently in use by athletes
at all levels, including collegiate to professional, in both team sports like
baseball and football, and individual sports like tennis and motorsports.

. Why is ULTIMEYES® beneficial after LASIK or cataract surgery?

Visual correction surgery dramatically improves the visual function of the
eyes, however, to achieve the very best results, the brain needs to be
taught how best to work with your new eyes. ULTIMEYES® is a cutting
edge brain-training program that stimulates brain plasticity and will enable
your visual processing to adapt optimally to the change in your eyes
following surgery. Using ULTIMEYES® will increase your ability to
distinguish objects in greater detail.

How long is each ULTIMEYES® session?
Each ULTIMEYES® sessions lasts about 25 minutes.

How often should | use the ULTIMEYES® program?

Exh. 4, Page i2
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12.

13.

14.

For maximum benefits we recommend 4 ULTIMEYES® sessions per week,
on separate days. Doing multiple ULTIMEYES® sessions on the same day
may or may not provide exira benefits, and if you choose to do extra
sessions on a given day please do not count them towards our
reccomended 32 session routine. Also we reccomend against doing multiple
sessions on the same day during your first week of training. Doing more
than 4 sessions per week or more than 32 sessions may provide additional
benefit. Research is still pending on how different scehdules impacts the
benefits thay you may recieve and our reccomendations are based upon
what has worked thus far in laboratory studies.

What happens if | quit a session early?

Quitting an ULTIMEYES® session early will not save any of your progress
on your current session. The next time you open ULTIMEYES®, your last
session we be restarted. We do not recommend quitting a session early,
each session is only 25 minutes! There is a "pause” option, if you need a
quick break.

Why is there a calibration at the beginning of each ULTIMEYES®

session?

The calibration at the beginning of each ULTIMEYES® session assesses

your visual abilities, and sets up the exercises to your appropriate level. It is
very important to try your best at the calibration so your vision can improve.

What is the purpose of the assessments?

Assessments are provided on a penodic basis so that improvements can be
measured and tracked. They also are used to determine your visual skills
and the program presents additional visual challeneges based upon your
scores on the Contrast Sensitivty Assessment. We strongly reccomned
doing this when given the opportunity. Increased scores reflect improved
vision. ULTIMEYES® keeps track of the scores so you can keep track of
your improvement. Assessment 1 (Landolt C') measuras the visual skill
required to read vanous size fonts at various levels of contrast, while

Exh. A, Page 13
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16.

17.

18.

19.

Assessment 2 (Contrast Sensitivity Function measurement) measures
contrast sensitivity, which is the visual skill of distinguishing objects against
a background.

Why is ULTIMEYES® becoming more challenging?

ULTIMEYES® adapts itself to your capabiliies. In doing so it will set
standards that you may find more challenging than previous sessions. This
ensures that the program taps into your maximum capabilities, and is
constantly working your brain. Don't get frustrated. It's part of our unigue
methods of improving your vision. Also, from a practical perspective, please
make sure that your screen is free of dust and smudges, and that you keep
the glare on your screen to an absolute minimum. It makes a big differencel

What are the target images?

These are called Gabor images. Studies have shown neurons in the early
visual cortex of the brain respond close to optimally to Gabor patterns and
these are widely considered to be the building blocks through which the
brain constructs its visual perceptions. Training the brain with Gabors is a
method of exercising the most basic functions of the visual system.

Why is there sound?

Part of our patent pending technelegy revolves around sound. We have
found that making the user acoustically aware as well as visually aware of
the target image enhances the interaction, thereby increasing brain
functionality.

Do | need an Internet connection to use ULTIMEYESE?

You will need to be connected to the Internet to download the
ULTIMEYES® program. You can run the ULTIMEYES® sessions without an

Intemet connection, however we recommend you are connected to the
Intemet at least once per week. This allows the ULTIMEYES® team to frack

yOUr progress.
Who keeps track of my ULTIMEYES® progress?

Exh. A, Page 14
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After each ULTIMEYES® session, all data will be automatically uploaded to
a database. Here the ULTIMEYES® team can see all session information,
moenitor your progress as well as provide support and coaching.

20. Who can | contact for help with the ULTIMEYES® program?

For any questions, concemns, or problems please email
help@ultimeyesvision.com (mailto:help@ultimeyesvision.com)

@ Carrot Neurotechnology, Inc. 2014

Exh. A, Page 15
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Christina (daughter age 5)

| am grateful for ULTIMEYES® for helping my daughter with her vision. | would
be happy to recommend the program to anybody that needs it, it was very easy
to use. Mow my daughter's vision went back to normal.

Tina, Age 46

My eyes were getting weaker, and couldn't see my friends clearly over the
dinner table. After using ULTIMEYES®! for only a couple of weeks | began to
see a difference. Less eye strain, and | could now see people clearly. Definitely

noticed a difference and the eye chart test proved itl

Cora, Age 45

| did the program over a two month period and could read three lines better on
an eye chart from twenty feet away! | found the program easy to use, and
actually quite relaxing. Its not like a test, and would recommend it to anyone
who wants to try to improve their eyesight.

Jeff, Age 41

Exh. A, Page 16
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As a photographer, | have always had a keen vision, until a while ago when

| noticed | was having trouble focusing. It was worse for me at night,
particularly while driving. | couldn't read the signs on the freeway or signs at
cross streets. It had gotten to the point where | needed glasses. My vision was
even worse within three feet. My optometrist recommended ULTIMEYES® as a
possibility. | have been using ULTIMEYES® on my iMac from five feet away.
The first thing | started noticing was that there were dirt marks on my walls in
my house. Subtle—| didn't notice them before—but now | see them
everywhere. | realized my ability to discemn subtle changes in contrast had
improved. | can also read text on the TV at a distance where that was difficult
before. | have noticed, that | can read street signs and freeway signs without
my driving glasses—that takes a lot of stress. When | went in for an evaluation
at my optometrist's office, | was very pleased at testing out with a two-line
improvement on my reading chart. In one eye | went from 20/50 to 20/30. | am
very happy about this and am continuing with ULTIMEYES®, with a goal of
getting both eyes to 20/20 at least... | am very happy with the results and highly
recommend ULTIMEYESE!.

Testimonials from Athletes
"My eyes feel stronger. They don't get tired as much.”
“l can see the ball better while | am hitting.”

“I have greater peripheral vision. Easy to see further.”

"l can tell a change in dim light and being able to distinguish lower contrasting
things.

@ Carrot Neurotechnology, Inc. 2014

Exh. A, Page 1T
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“Today I had my first tangible proof of
progress. I was actually able to see text on the
screen of my cellphone at arm's length

without using my glasses.”
§aye Peter R.

‘ Nn:r A!:ﬂilahlt On ‘
o .ﬂ & iPad 2,

Windows Mac

Exh. A1, Page 1
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Carrot Neurotechnologies

£5.99 for a limited time

Turn Back The Clock On Your Vision

Revarse the sffacts of aging ayes. Why raly an reading glasses. ..and a flashlight
to read restaurant menus when you don't have to. ULTIMEYES® delivers
sharper vision without glasses and dramatically improves the ability to see indim

light.
[ £  Avsilible onthe |
3 [ ¢ Apo Store

Achieve Peak Athletic Performance

Irmprove an-field, on-court and cn-track performance with ULTIMEYES®. Check
out the arlicles below and find oul what ULTIMEYES® is and what it is did for the
UC Riverside basehall team

Exh. A1, Page 2
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ULTIMEYES® is an affordable, natural and simple-to-use interactive game
scientifically designed to improve vision. Leam More »

Contact your Authorized Reseller or the ULTIMEYES® team at
info@ultimeyesvision.com for more information about ULTIMEYES®

Featured Links

. : . N

o Apparently. Your Tablet Can Give You Super-Vision

. Befter B R from Brain-{raining R

v UC Riverside Baseball Players Gain Edge. Wins As Part Of Vision
Study

oI L eaming to see better in life and baseball

oo Vision and the Brain: Can we be Trained to See Betier?

o How To Improve Your Eyesight By Exercising The Brain With

Perceptual Leaming'

o [1aining Gives Baseball Players Superhuman Vision

v Study Reports Brain can be Trained fo See Better

o+l eaming To See Better In Life And Baseball

I Screen time improves eve sight: study

v Perceptual Leaming’ Exercise may help in Improving Vision: Study
v High Tech Training Improves Vision

v Augentraining per Software

v Perceptual learning can improve vision and on field performance in
haseball

. : | Their Evesight With Virtual Train

Exn. A, Fage 3
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v This App Trains You to See Farther
v Vision Training Helps Improve Ballplayers' Hitting

v Lsing an iPad 'hoosts vision' Half an hour a day can improve sight by
uD to 3 third

w1 WANT fo upgrade your vision? There's an app that gives your eyes a
workout and retrains your brain to unlock superhuman abilities.

v Visual Program Improves Baseball Players' Game

v The UltimEyes iPad App might give you superhuman vision that's better

than 20/201 (Doge)

oo UtimEyes and the Pursuit of Perfect Vision (Gear Patrol)

v New 3pp Ultimeves gives ysers ‘better vision'

v UitimEyes iPad App Improves Your Vision by Training Your Brain
o UL TIMEYES, an app that frains your brain and improves vision
v Uitimeyes App Gives You Super Vision

o This App Trains You to See Farther

v New app Uitimeyes gives users ‘hetter vision®

v This neuroscientist's iPad app can frain your brain fo help you o see
farther

oo UitimEyes and the Pursuit of Perfect Vision

v The iPad Can Improve Eyesight

oo A Neuroscientist Has Developed an App That Gives You Superhuman
Vision After Repeated Use

o Train Yourself To See Farther With This App - occupy illuminati

B A1, Paged
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s Training Your Brain to Improve Your Yision

This S App Can Tri Bai 2075 Vs
v The App that Trains You to See Farther . or Does It?

[ ; ffars § Vic)
v Mew app claims to improve eyesight in 8 weeks
sse || Big- .

«o University of California Reports Findings That ULTIMEYES® Produces
Better Vision and Real World Benefits — Published in Current Biology

v Can UitimEyes app frain your brain to give you superhuman vision?

«o University of California Reports Findings That ULTIMEYES® Produces
B Vie R : Benefits — Pubi nC B

v Can UltimEyes app train your brain to give you superhuman vision?

oo UitimEyes iPad App Improves Your Vision by Training Your Brain

v Reverse the effects of aging eyes! ULTIMEYES®E

oo UitimEyes iPad App Improves Your Vision by Training Your Brain

v Want To Improve Your Vision? 25 Minutes on this App Will Improve
Y our Vision By 31%

oo A neuroscientist has just developed an app that, after repeated use
makes you see farther. Absolutely astonishing and 100% real.

s T raining with ULTIMEYES will improve visual acuity and contrast
sensitivity allowing hitters to see things clearer and earlier

oo WL TIMEYES by Carrot Neurotechnology, Inc, aop detail - 148Ap0ps -
iPhone Application and Game Reviews and News

v Ultimeyes Ipad App Improves Your Vision By Training Your Brain

Esh. A1, Fage s
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EXISTING USERS:

ULTIMEYES® n E E

A SIleEI-tO—I.JTSE interactive r ' TP P
game scientifically shown to Xy TOER

improve v sion. -
$5.949 for a limited time

m fiminy M
o arel et in e

The Science Behind ULTIMEYES® How It Works

MLTIMEYES® optimizes wisual processing o reduce bluring,  ULTIMEYES® strengihens how the brain prosesses he visual Ingul
Propristary algorthms manitar your performance ard adapt o &, from  the ayes. Patent panding neuroplasticity  fechnalogy
creating a customized session o enswre optimal progress synchronizes task reinforcement «dth the appropriabe stimull to

Improve  brain plasticity and wision, ULTIMEYES® pairs this
Numercus sclentlc studies canducted over more than a decade breakihrough science with pepula® game dynamics that heighten
support the prnciples upon which U_TIMEY ESE was craaied. levels of engagsment and proveds the posive relnforcemant
required fo drive progress. In addEien, combined avdio and visual

ULTIMEYES® is te resull of colaboration betwesn Vision Science 3t et d g ik
siimuli ensure thak brain plasticity i maximized.

and Entertainerent  Software 1o improve  how  you
506, ULTIMEYESS tailors Esalf i your unique abiities and s rivievES® s Sasigned fram the ground up ta Incsrparate teary
designad 1o improve visual aculty. ontrast sansitivty and atarion drivan, and empirically supported, approaches to sision training into
to yieid an ovarall improvemant of vour vision. The patent-pending  a; erieciaining wvidea game, by incomporating sready proven
medhods of perceptual learning established by Dr. Aaron Seitz, 2 campanants aiang with:
FENCAMED SXpEm N e Mex of Hertepmlal Laaming. SOmMmHRed wimn
ineractive gaming dynamics praven fo engage piayers, produce
high lewals of cont nued focus and, ik bum, produces msults.
= glerting and orienting cues (sounds spatially located with
visun! targets)
= fraining of executve afienticn (distraciors progressivaly
become mane similar fo tasks ‘argets)
« iasks desigead bo help with sustained abterfon [exercises
Become progressivaly lengar with time)

Thesa approaches. such as multi-sansory stimuli, mativating fasks
and consistent réinforcamant to the iraining afmuli a8 faund in &
welldesigned video game. are cur way of creaing 8 positive
outcomes for the user.

Feferences
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EXISTING USERS:

ABOUT FAQ CONTACT

Buy ULTIMEYES® NOW $5.99 oiscounes ore iniec e

Available on Windows, Mac, iFad and Android devices.

IPHONE and IPAD ANDROID

WINDOWS & MAC B8
i '@

GETITON

Step #1

Select a usemame

*Your usemame will be linked 1o the ULTIMEYES®

databaze 2o atws can help you track your vision ¥
improvement over me. ¥ amazoncom
AVAILABLE NOW!
Step #2 of~
Enter your contact
ILTIMEYES#E
AVAILABLE NOW!
Step #2

Choose 4 payment method

Shacto Pyl

TR (Y 1 158 b . S U e g s b

FAQ CONTACT

ULTIMEYES®

A simple-to-use interactive
game scientifically shown to
improve vision.

Congratulations on your purchase of ULTIMEYES®

You are one step closer to better vision. ULTIMEYESE is a noninvasive computer program
wir simple and comprahensive

that is spacifically designad to improve yaur vision

technology that delivers results in a fn rewarding v

CECK o Acteae LIL TIME YESSD Now!
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A simple-to-use interactive r
game scientifically shown to -
improve vision.

$5.99 for a limited time

Aaia ndows. Wize Fas
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About ULTIMEYES® Read More

ULTIMEYESE is a non-invasive interacl

ive program designad specifically o improve vision
by optimizing visual processing In just four simple 25-minute sessions per week for a tetal
durafion of elght weeks.

Cur customers' performance of ULTIMEYES® |s monitored by professicnal ULTIMEYES®E
vision coaches to ensure maximum effectiveness. Additionally, we make performance data
of each session avalable to your eye-care provider so that hefshe can menitor your
progress as well,

Cn average, participants in our menitered studies—conducted by University of California
researchers—improved by two lines an the eye chart|

Conirast sensitivity, which is the visual skill that anables you to distinguish objects in dim
light and againet cbscure backgrounds, Increased dramatically ameng users in these
stud es.

(I Y + 250 v i s S U v
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Frequently Asked Questions

Click on any guestion 1o sea Iis answer

. What benefits have ULTIMEYESE users experienced?

ULTIMEYES® users have exparienced improvements in different areas of vision,
ingluding near vision, far vision, peripheral vision, and contrast sensitivity either
menacularly (in ane eye) or binecularly {in both eyes).

[

What are the side effects of ULTIMEYES®E?

There are no knewn side effects from ULTIMEYES®, except better vision.

Loy

How many ULTIMEYES® sessions are required to improve my vision?

Individuals will notice improvemeants at different rates. Our research shows that
robust iImprovements in vision are found after completing 32 sessions with some of
the Individuals noticing some Improvement in less than 16 sessiens. For maximum
banafits we recommend 4 ULTINEYES# sessions per week, for § weeks,

-

Should | wear glasses when using ULTIMEYES®



CARROT NEUROTECHNOLOGY, INC. 263

Complaint

2. What are the side effects of ULTIMEYES®?

There are no known side effects from ULTIMEYES®, except better vision.
. How many ULTIMEYES® sessions are reguired to iImprove my vislon?

Individuals will notice improvements at differant rates. Qur research shows that
robust improvements in vision ane found after completing 32 sessions with some of
the individuals noticing some improvement in less than 16 sessions. For maximum
benefits we recommend 4 ULTIMEYEST sessions per week, for 8 weeks.

. Should | wear glasses when using ULTIMEYES®

Our advice is to use ULTIMEYES® under the viewing conditions that you want to
perform best in. ¥ you want to see better with prescription lenses then wear
lenses, if you want to see how well you can see without lenses you can try without.
For example, some paople like to attempt activities without glasses or contacts
[reading, getting by around the house, some photographers, etc) and ULTIMEYES®
can help with this. However, pleasa be aware that ULTIMEYES® does not correct
the optics of your eyes. Thus your vision will be best with optical corrections
(glasses, contacts, LASIK, etc) combingd with brain training.

. Dol have to use ULTIMEYESE from 2ft or 5ft?

Please use ULTIMEYES® from the same distance In each of your sessions because
ULTIMEYESE keeps track of your visual abilities and if you use ULTIMEYESE from
different distances each time then it will noi provide the correct challenge. The 2ft
[near) and 5ft (far) distances are standard reccomendations, however, they do not
change what stimuli you are shown and you are welcome to choose a different
distance if you have a good reason for this. For example, ULTIMEYES® is best
when you are using it under the conditions that are similar to the daily visual tasks
that you want to engage In. Thus It Is reascnable to pick a distance that is
consistent with your desired reading distance, or the distance that you normally
use your comptuer,

. Why do my eyes feel like they got a work-out?

Please use ULTIMEYES® from the same distance in each of your sessions because
ULTIMEYESE keeps track of your visual abilities and if you use ULTIMEYES® from
different distances each time then it will not provide the correct challenge. The 21t
(near) and 5ft (far) distances are standard reccomendations, however, they do not
change what stimuli you are shown and you are welcome to choose a different
distance if you have a good reason for this. For example, ULTIMEYES® is best
when you are using it under the conditions that are similar to the daily visual tasks
that you want to engage in. Thus it is reasenable to pick a distance thatis
consistent with your desired reading distance, or the distance that you normally
use your compiuer,
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Can| use ULTIMEYES® in lieu of glasses of retinal surgery?

Some people might find that they don't require their glasses to do things that
raquirad thair glasses before using ULTIMEYESS, howaver, this is depandent on
each individual's visual capability, including but not limited to factors such as the
optics of the eye. It's common for users of ULTIMEYES® to experienca improved
vision and diminished need for glasses following use, though they might still
require glasses for some visual tasks.

. I'm an athlete, can ULTIMEYES® improve my vision?

Compatition requires being at your best. This includes not just physical but also
mienzal abilities. To ba at the bast of your game, you need to optimize your vision,
Soma of the benefits to vision that ULTIMEYES® delivers are especially beneficial
for athletes or anyonz required to perform optimally in challenging dynamic
envirenments. Distinguishing objects against confusing backgrounds such as a ball
traveding in front of a crowd in and out of light, quick identification of threats in the
periphery, and responding quickly and correctly to these kinds of circumstances
are |ust a faw of the visual banefits that athlates can henefit from, ULTIMEYES® is
currantly in use by athletes at all levels, including collegiate to professional, in both
team sports like baseball and football, and individual sports like tennis and
motorsports.

. Why is ULTIMEYES® beneficial after LASIK or cataract surgery?

Visual correction surgery dramatically improves the visual function of the eyes,
however, to achieve the very best results, the brain needs to be taught how best to
work with your new eyes. ULTIMEYES# is a cutting edge bralndraining program
that stimulates brain plasticity and will enable your visual processing to adapt
optimally to the change In your eyes following surgery. Using ULTIMEYESE will
increase your ability to distinguish objects in greater detail.

How long is each ULTIMEYES® session?

Each ULTIMEYESH sassions |asts about 25 minutes.
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How often should | use the ULTIMEYES® program?

Fer maximum berefits we recommend 4 ULTIMEYES® sessions per week, on
separate days. Doing multiple ULTIMEYES® sessions on the same day may or may
net provide extra benefits, and if you choose to do exira sessions on a given day
please do not count them towards our reccomended 32 session routine. Also we
raccomend against doing multiple sesslons on the same day during your first weak
ol training. Doing more than 4 sassions per week or more than 32 sessions may
provide additional benefit. Research is still pending on how different scehdules
impacts the benefits thay you may recieve and our reccomendations are based
upon what has werked thus far in laboratory studies.

What happens if | quit a session sarly ?

Quitting an ULTIMEYES® session early will not save any of your progress on your
current session. The next time you open ULTIMEYES®, your last session we be
restarted. We do not recommend quitting a sesslon early, each session is only 25
minutes! There Is a "pause” option, If you need a quick break.

Why is there a calibration at the beginning of each ULTIMEYES® session?

The calibration at the beginning of each ULTIMEYES® session assesses your visual
abilities, and sets up the exercises to your appropriate level, It is vary important to
try your best at the calibration so your vision can improve,

What is the purpose of the assessmeants?

Assessments are provided on a periodic basis so that improvements can be
measured and tracked. They also are used to determine your visuel skills and the
program presents additional visual challeneges based upon your scores on the
Contrast Sensitivty Assessment, We strongly reccomned deing this when given
the apportunity. Increased scores reflect improved vision. ULTIMEYES® keeps
track of the scores so you can keep track of your improvement. Assessment 1
[‘Landolt ©) measures the visual skill required to read varlous size Tonts at various
lewels of contrast, while Assessment 2 (Contrast Sensitivity Function
measurement) measures contrast sensitivity, which is the visual skill of
distinguishing objects against a background.

Why is ULTIMEYES® becoming more challenging?

ULTIMEYES® adapts itself to your capabilities. In doing so it will et standards that
you may find more challanging than previous sessions. This ensures that the
program taps inte your maximum capabilities, and is constantly werking your brain.
Don't get frustrated, It's part of our unique methods of improving your vision. Also,
from a practical perspactive, pleass make sura that your screen |8 free of dust and
smudges, and tha: you keep the glare on your screen to an absolule minimum. It
makes a big differsncel
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VVhat are the target Images?

These are called Gabor images. Studies have shown neurons in the early visual
cortex of the brain respond close to optimally to Gabor patterns and these are
widely considered to be the buiding blocks through which the brain constructs its
visual perceptions. Training the brain with Gabors is a method of exercising the
most basic functions of the visual system.

. Why is there sound?

Part of our patent pending technolaogy revolves around sound. We have found that
making the user acoustically aware as well as visually aware of the target image
enhanceas the mterac'ﬁon,thereby increasing brain functiona!ity.

. Do | need an Internet connection to use ULTIMEYES®?

You will need to be connected fo the Internet to download the ULTIMEYES®
program. You can run the ULTINEYES® sessions without an Internat connection,

hovrever we recommend you are connected to the Internet at least once per week

This allows the ULTIMEYES® team to track your progress.

. Who keeps track of my ULTIMEYES® progress?

After each ULTIMEYES® session, all data will be automatically uslcaded toa
database. Here the ULTIMEYES? team can see all session information, monitor
your progress as well as providz support and coaching.

Who can | contact for help with (he ULTIMEYES® prcgram?

For any questions, concerns, or problems please email help@ultimeyesyision.com

mm 1858 peopl ke tha. SignUp lo see whal yili Tiends the.

@ Camot Neurotechnotogy. Inc. 2014
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EYES® PURCHASE ACTIVATE ABOUT FAQ CONTACT EXISTING USERS:

ULTIMEYES®

A simple-to-use interactive
game scientifically shown to
improve vision.

$5.99 for a limited time

Avallabie e Wisdows, Mac. Pad

Phore and Andor derces:
General Inquiries Address Authorized Dealers
Formore information akout ULTIMEYES®,  Carfot Naurctechnology, Inc Inierested! in becoming &n Authorized

contaet info@ultimeyeevision,com 23679 Calabasas Rd. Suite 798 ULTIMEYEE® dealer? Contact us at

Calabasas, CA 91302-1302 de

Dultimeyesvision.com

Problems Purchasing?

Ifyou are having preblems purchasing
ULTIMEYES® or using a product activation
code, emal 1 t

UMeyesvigion

@ Cantot Neurctechnology, Inc. 2014
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EXISTING USERS: © &

ULTIMEYES®

A simple-to-use interactive
game scientifically shown to
improve vision

$5.99 for a limited time

Christina (daughter age 5)

I am grﬂtnf,l for ULTIMEYESE for nelpi-g iy daughlar with har
wigion. | would be heppy o recommend the program o anybody
that needs it il was very easy io use, Now my dawghter's vision

want back te nermal.

Cora, Age 45

| diel the program ever a e month parcd and could raad thies
Iines better on an eye chart from wenty fest awayl | found the
program easy to use and actually quite relaxrg. its not like & test
and woudd recommend # 1o anyone who wants o try o improve
thalr eyesight.

G B 1 =5 st i s p b v il g St b

Tina, Age 46

Wy Byes ware gaiting wesker, and couldnl see my frends cleary
gver the drrer table. After using ULTIMEYES® for only a couple of
weaks | began to see a diference. Less eye stain, enc | could now
#09 paople clearly. Definitaly neticed a differance and tha 4ys chart
teat proved il

Jeff, Age 41

A% B photographer, | have sways hao & kean vision Untl 8 whie
aga when | noficed | was having trouble focusing. It was worsa for
me at night, parficulany whils driving. | couldn't reed the signs
enthe freeway or sgns at cross streets. i had gotten to the point
where | nasded glasses. My vislon was aven worse whhin tree
fael. My optometrat recommendad ULTIMEYES® as a poseibiity. |
fave been vsing ULTIMEYESE on my IMac from fve fesl avay.
The first thing | s1a7tad noticing was that thare ware dnt Mmams on
my wallz in iy hadse. Subtis— eben't natics tham bafers—eut now
| se@MEm everywners. | reslzen my apiny 10 dsCem subte
changaa in contrazt had improved. | can alee resd text on the TV at
& distance whens hal was dificull bafore. | have noliced, that | can
rsad stresl  signs and freeway signs  without my  driving
qlaszes—ihat takes a [0t of stres=. When | went in for an avaluation
a1 my oplomelriet’s office | was very pleased at fasting out with a
two-lne mprovement on my reading chart. In one ya | want from
20050 to 20030, 1am very hapgy about this end am cotinuing with
ULTIMEYES®, with a goal of getiing both eyes to 2072 at [east... |
am very happy with the resulis and highly recommend
ULTIMEYESE

Testimonials from Athletes
*My eyee feel stronger. They don't get tired e much’
'l zan gz e ball batter while | am hiting.'
' b greater paripheral vision, Easy to see funher”

'l can tell & change in dim fight and being able to distnguizh ower
cantrasting things
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Exhibit C

1 sparts Vision | Aeeding 61 = |

€ & C B htfps/ultimeyzavsioncom

EYESE PLR 5 ACTIVATE ABOUT FAQ CONTACT

EXISTING USERS:

ULTIMEYES® n E

A simple-to-use vision training r» TP
app scientifically shown to Ten TOoZ
improve vision . B o
$9.99

Avmilable or Windowa, Wee, Pad
{Phone e Ancroad cavien

“Wistch  bideso reporf of 8 sudy conductsd o WLTIMEYESS and a Dhason 1 WGAA hasstall dsam, *

Sy Repart

LLTIMEYESS Overiew

I raackin Mo wd of wessh 2 ard his soming | roheod o much sasior it 4 o sea that dales on the ealender ot mp ofios hasging on & wal on dha ather ik
of #he office. The rumbars worm much Bghier and loss by, Affer 2 weske | can abmady seo 3 difaronce and (' very much ored & soo the mprovament
after § weeks!

Fodurs ¥,

"Today | had my fesd fangible proo’ of pmpress. [ ez aclusly albie o see fe on fie scmes of my callobone of arm's denpth witbout song my glassen ™
Feier .

FEATURED IN:

YAH()O] B[B[C Popular Mechanics (Em) Mm
THE HUFFINGTON POST GIZMODO  £os Angeles Times

mm”ﬁ' peapis i Dhi. Sign L 19 @ sswhiad your fknds e

Exh. €, Fage 1
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EYES® PURCHASE ACTIVATE ABOUT FAQ CONTACT

EXISTING USERS:

Buy ULTIMEYES® now $9.99 oo sinsessne

Available on Windows, Mac, iPad and Android devices.
WINDOWS & MAC IPHOMNE and IPAD ANDROID

s
-

£ ol fil o e CETITON
Step #1 | AppStore P Coogle piay

§ouif isemame will e inked io the ol :.I.‘ .. I:I i ama'zmm

ULTIMEYES® datatess a0 thal we tan help |
POU TFACK Your visimn Improvernent o er ime.
AVAILABLE NOW!

If viold e on your complt

Step #2

AVAILABLE NOW!

Step #3
I

U4, ey

e gyPal

mm 1 peine e 1 i st ]y T i

© Carrol Newolechnaiagy, Ine. 2014

EM.C, Page 2
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EYES® PURCHASE ACTWATE ABOUT FAQ CONTACT

EXISTING USERS:

ULTIMEYES®

A simple-to-use vision training
app scientifically shown to
improve vision

$9.99

About ULTIMEYES®

ULTIMEYESE is a non-invasive (nterastive program designed specifically
to improve vision by opimizing visual processing In just four simple 25-
minute sassions par waak for & total duration of sight weeks

Cur customers’ performance of ULTIMEYESE s monitared by professional
ULTIMEYES® vigion coaches to ensure maximum effectiveness
Additionally, we make performance data of each session avallable fo your
aye-care provider s that halshe can monitor your progress as well

On average, paricipanis In our monitored studies—conducted by
University of California researchers—improved by two lines on the eye
chart|

Contrast sensilvity, which Is the visual skill that enables you to distinguish
objects In dim light and against obscure backgrounds, increased
dramatically among users in these studias

Read More

0 Camol Neurngle
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EYESE® PURCHASE ACTWATE ABOUT FAQ CONTACT

EXISTING USERS

ULTIMEYES®

A simple-to-use vision fraining
app scientifically shown to
improve vision

$9.99

Syl on Widows, hisg, Pad

Phors asd Android devbes

The Science Behind ULTIMEYES®

ULTIMEYES® opfimizes visual processing to reduce blurring.
Proprietary algerithms manitor your performance and adap! to It
creating 8 customized session to ensura oplimal progress.

Mumerous scientific studies conducted over more than a decade
support the principles upon which ULTIMEYES® was created

ULTIMEYES® Is the result of collaboration betwesn Vision Science
and Entenginment Software to  improve  how  you
ses. ULTIMEYES® tallors Itseif to your unigue abilities and Is
designed 1o Improve visual acuity, confrast sensitivity and aftention
to yield an overall imprevement of your vision. The pateni-pending
methods of perceptusl leaming esiablished by Dr. Aaron Seitz, a
renowned exper In the field of Percepiual Leaming, combined with
interactive gaming dynamics proven o engage players, produce
high levels of cantinued focus and, in furm, produces rasults

How It Works

ULTIMEYES® strengthens how the brain processes he visual input
from the eyes Patent pending neurcplasticity tachnology
synchronizes task reinforcement with the appropriate stimud to
improve brain plasficity and vigion, LULTIMEYES® paire this
breakthrough science with popular game dynamics that heighten
levels of engagement and provide the positive reinforcement
required to drive progress. In addition. comiined audio and visual
stimull ensure that braln plasticity s maximized

ULTIMEYES® Is designed from the ground up to incerporate theory
driven, and empirically supported, approaches o vision training into
an entertaining video game. by Incorporating akeady proven
companents along with:

Eh. G, Paged
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» glerting and orienting cues (sounds spatially located with
visual targets)

s training of exscutive attention (distractors progressivaly
become mare similar to tasks fargets)

« tosks designed to help with austained atisntion |exerciaes
bacoma prograssivaly longer with time)

These approaches. such as muti-sensary stimull, metivaling tasks,
and consistent reinforcament 1o the Taining stimuli as found in a
well-designed video gama, are our way of creatng a postive
outcama for the user,

References

R. Hm R & L. Sou
L. haking perceptisal Baming practica o

R & Watanabe, T.The phznomen

Gumrkin, 0. & O 1F

.and LTD

Ubla Trainieg, Cur Siel 15 1922-1526, (2008

complex Yisual m

i In patients wilb impaned re yraldaly f hin ng Al malice

=WNAY of LNCeASToushy pre

Ifation of visuad learning, PLES ONE 3, &

B C, Page 5
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PURCHASE Al TE ABOUT FAQ COMTACT

EXISTING USERS

ULTIMEYES® n E

A simple-to-use vision training roe rp
app scientifically shown to "eN TOZX
improve vision ’

$9.99

Christina (daughter age 5)

| am grateful for ULTIMEYESE far helping my daughter with her
wision. | would ba happy to recommend the program to anybady
that needs i, It was very easy 1o use. Now my daughters vislon
weni back 1o nomnal

Tina, Age 46

My eyes were geiting weaker, and couldr't $ee my Triends clearly
wwer the dinner table. Afer using ULTIMEYESE for only a couple of
weeks | bagan 1o see a diffarente. Less eye strain, and | could now
se# peaple clearly. Definitely noticed a difierence and the eye chart
st proved itl

Cora, Age 45

| did the program over 8 two month perod and could read thrae
lines betier on an eye chart from twenty feet awayl | found the
program sasy to use, and actually quite ralaxing. 18 not Bos o lest,
and would recommend it o amane who wanis to Iy o improve
their eyasight.

Jeff, Age 41

As a photographer, | have always had a keen vision, until a while
age when | noticed | was having trouble focusing. It was worse for
me at night, particularly while driving. | couldn read the signs
on the freewdy or signs al cross streets. It had goften 1o the paint
where | neaded glassés. My VISIEn Was avin worke WItRA Ihies
fest. My optameirist recommended ULTIMEYES® as a possibility. |
have been using ULTIMEYES® on my iMac from five feet away,
Tha first thing | stared noticing 'was that thare were dirt marks on
iy walls in iy house, Subtie—! didnt notice them befiore—but now
see them everywhere, | realized my abiity to discern subtie Eih C, Page
changes in confrast had Improved, | can also read text on the TV &
a distance whera that was dificult before. | have noticed, that | can
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read sireed signe and freeway signs without my driving glasses—
W

that fakes & lol of Stress. When | went in for an evaluation at my
oplomelrist's office, | 'was very pleased af tes!

ing aut with 8 fwo-line
Improvemant an my resding chart. In ong aya | vent from 200 8010
20430, | am wvery happy about this and am comfinuing with
ULTIMEYES®, wkh a goal of getting both eyes to 20020 at l=ast. . |
am vary hapg

ULTIMEYESE:,

y with the resulls and highly recommend

Testimaonials from Athletes

"My ayas feel sfronger. They don't get tired &s much.”
| tan saa tha ball bater while | am hitting.*
| have greater peripharal vision. Easy to see further”

change in dim light and being able o disihguish lower
g things

Exh. €, Page T
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CONTACT

EXISTING USERS

ULTIMEYES® n E

A simple-to-use vision training re rpP
app scientifically shown to ‘Xl TOZ
improve vision ’

$999

s pimpis on ‘Nindoen , W Fad
Phosp and Afdrad dovke

Frequently Asked Questions

Click on any gquestion to see s answer

1. What benefits have ULTIMEYESE users experienced?
ULTIMEYES® ugers have experienced improvements in different areas of vision,
including near vision, far vision, peripheral vision, and contrast sensitivity either

maonocularly (in one eye) or binocularly (in both eyes).

What are the side effects of ULTIMEYES®?

Ll

There are no known side effects from ULTIMEYES®, excepl better vigion.
3. How many ULTIMEYES® sessions are requined to improve my vision?

Individuals will notice Improvements at different rates. Qur research shows that
robust improvemants in vision are found after completing 32 sessions with some of
the indlviduals notlcing some improvement in less than 16 sessions. For maximum
benefits we recommend 4 ULTIMEYES® sessions per week, for 8 weeks,

4. Should | wear glazses when using ULTIMEYES®H

Qur advice is to use ULTIMEYES®E under the viewing conditions that you want to
perform best in. If you want to see better with prescription lenses then wear lenses, It
you want to see how well you can see without lenses you can try without. For
example, some people ke to attempt activities without glasses or contacts (reading,
getting by around the house, some photographers, ete) and ULTIMEYES® can halp
with this. However, please be aware that ULTIMEYES® does not commect the optics of
your ayes. Thus your vision will be best with optical corrections (glasses, contacts,
LASIK, etc) combined with brain training.

5. Do | have to use ULTIMEYESS from 2ft or 5ft?

Please use ULTIMEYES® from the same distance in #ach of your sessions because

ULTIMEYES® keeps track of your visual abilities and if you use ULTIMEYES® from Exh. C, Page B
different distances each time then it will not provide the correct challenge. The 2ft

{near) and 5M (far) distances are standard reccomendations, however, they do not
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change what stimuli you are shown and you are welcome to choose a different
distance if you have a good reason for this. For example, ULTIMEYES® is best when
you are using It under the conditions that are similar to the daily visual tasks that
you want to engage in. Thus it is reasonable to pick a distance that is consistent with
your desired reading distance, or the distance that you normally use your comptuer,

Why do my eyes feel like they got a work-out?

ULTIMEYES® exercises your vision in a way that may be different than you
exparience in daily life. Thus, just like the first time that you go to the gym, the first
time that you use ULTIMEYES®E your eyes may feel a bit tired. Thiz experience
typically goes away by your third session as your visual system adjusts to its new
work-out routine.

. Can | use ULTIMEYES® in lieu of glasses or retinal surgery?

Some people might find that they don't require their glasses to do things that
required their glasses bafore using ULTIMEYES®, however, this iz dependent on
each individual's visual capability, including but not limited to factors such as the
optice of the eye. It's commaon for users of ULTIMEYES® to experiance improved
vision and diminished need for glasses following use, though they might still require
glasses for some visual tasks,

. I'm an athlete, can ULTIMEYES® improve my vision?

Competition requires being at your best. This includes not Just physical but also
mantal abilities. To be at the best of your game, you need to optimize your vision,
Somw of the benefits to vision that UL TIMEYES® delivers are especlally beneficial for
athletes or anyone required to perform optimally in challenging dynamic
environments. Distinguishing objects against confusing backgrounds such as a ball
traveling in front of a crowd in and out of light, quick identification of threats in the
periphery, and responding quickly and correctly to these kinds of circumstances are
Just a few of the visual benefits that athletes can benefit from. ULTIMEYES® is
currently in use by athletes at all levels, including collegiate to professional, in both
team sports like baseball and football, and individual sports like tennis and
motarsports.

, Why Iz ULTIMEYES® baneficial after LASIK or cataract surgery?

Visual correction surgery dramatically improves the visual function of the eyes,
however, to achieve the very best results, the brain needs 1o be taught how best 1o
work with your new eyes. ULTIMEYES® is a cutting edge brain-training program that
stimulates braln plasticity and will enable your visual processing to adapt optimally
e the change In your eyes following surgery, Using ULTIMEYESE will increase your
abllity to distingulsh objects in greater detail,

How long is each ULTIMEYES® session?
Each ULTIMEYES® sessions lasts about 25 minutes.
How often should | use the ULTIMEYES® program?

For maximum benefits we recommend 4 ULTIMEYES® sessions per week, on
separate days. Doing multiple ULTIMEYES® sessions on the sama day may or may
nat provide extra benefits, and if you choose to do extra sessions on a given day
pleasa do not count them towards our reccomended 32 sesslon routine. Also we
reccomend against doing multiple sessions on the same day during your first weekl
of tralning. Doing maore than 4 sessions per week or more than 32 sessions may
nrowlde ardditianal henatfit. Rassarch is <1l nendinn an how differant scehdulas

277
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impacts the benefits thay you may recieve and our reccomendations are based upon
what has worked thus far in laboratory studies.

What happens If | quit a session early?

Quitting an ULTIMEYES® session sarly will not save any of your progress on your
current session, The next time you open ULTIMEYESH, your last sassion we be
restarted. We do not recommend quitting a session early, each session is only 25
minutes! There is a "pause” option, i you need a quick break.

Why is there a calibration at the beginning of each ULTIMEYES® session?

The calibration at the beginning of each ULTIMEYES® session assesses your visual
abllities, and sets up the exercises to your appropriate level. It is very important to
try your best at the calibration so your vision can improve.

What is the purpose of the assessments?

Assessments are provided on a periodic basis so that improvements can be
measured and tracked. They alse are usad to determine your visual skills and the
program presents additional visual challensges based upon your scores on the
Contrast Sensitivty Assessment. We strongly reccomned doing this when given the
opportunity, Increased scores reflect improved vision. ULTIMEYES® keeps track of
the scores so you can keep track of your improvement. Assessment 1 ('Landolt ')
measures the visual skill required to read various size fonts at various levels of
contrast, while Assessment 2 (Contrast Sensitivity Funclion measurement)
measures contrast sensitivity, which is the visual skill of distinguishing objects
against a background.

Why iz ULTIMEYES® becoming more challenging?

ULTIMEYES® adapts itself to your capabilities. In doing so It will set standards that
you may find more challenging than previous sessions. This ensures that the
program taps into your maximum capabilities, and iz constantly working your brain.
Don't get frustrated. It's part of cur unique methods of improving your vision. Also,
from a practical perspective, please make sure that your screen is free of dust and
smudges, and that you keep the glare on your screen to an absolute minimum. it
makes a big difference!

What are the target images?

Thesa are called Gabor images. Studies have shown neurons in the early visual
cortax of the brain respond close to optimally to Gabor patterns and these are widely
considered to be the bullding blocks through which the brain constructs its visual
perceptions. Training the brain with Gabors is a method of exercising the most basic
funetions of the visual system.

Wiy is there sound?

Part of our patent pending technology revolves around sound. We have found that
making the usar acoustically aware as well 3 visually aware of the Largel image
enhances the interaction, thereby increasing brain functionality.

Do | need an Internet connection to use ULTIMEYES®T

¥ou will need to be connected fo the Internel to download the ULTIMEYESS

program. You can run the ULTIMEYES® sessions without an Internet connection,
however we recommend you are connectad to the Internet at least once per week,

Exh. C, Page 1D
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This allows the ULTIMEYESE feam to track your progress,
19, Who keaps track of my ULTIMEYESE progress ¥
After each ULTIMEYES® session, all data will be automatically uploaded to a
database. Hare the ULTIMEYES® team can see all session information, monitor your

progress as weell as provide support and coaching.

20. Who can | contact for help with the ULTIMEYES® program

For any questions, concerns, or problems please email helpdiu lfimey

B Camal Neurolechs

Exh. C, Page 11
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EYES® PURCHASE ACTIVATE ABOUT FAQ CONTACT

EXISTING WSERS:

ULTIMEYES®

A simple-to-use vision training
app scientifically shown to
improve vision

$9.99

wapinble 0% Wedows. Mat. 99,
Prose ped Sharokd tevidds

General Inguiries Address

Far more infarnation about ULTIMEYESE camgd "lE'JI'DI‘EChﬂC-ID;y’ Inc

contact infodulimeyesviaion com 23579 Calabasas Rd. Suite 796
Calabasas, CA 91302-1502

Authorized Dealers

Interasied In Decom g an Authorzad

ULTIMEYESE dealer? Contact us at

Support

iy @ng having problems wih ULTIMEYESE, of with ihe websiie, plizase email i all 18- T06- 1642

& Carvol Neuralechnokgy, e Hid

Exh C, Page 12
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ACTIWATE ABOUT FAQ CONTACT

EXISTING USERS:

For Existing ULTIMEYES® Usars Only

Share ULTIMEYES on your device with additional users for 54,99
Fiane i curl the Soflowing fom Al Seids are requirec

Hew User's First Mame;
Naw Users Last Name:

New User's Email:

New User Mame:

Your License Key:

Choose payment option:
PayPal
ar
PEY WITH CREDT CARD
R 5 oniyi

Please make sure that your device is supported

Click Here

Download links {Ma0, PC, IPad)] and Boense are sent after purchase

B Carol Neurolechnology. e 7074

Exh. C. Page 13
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QFFICIAL TREMSCRIPT PROCEEDING

FEDERAL TRADE COMMISSION
MRTTER HO. 1423132
TITLE CLBEROT KEURQTECEMOLOGY, INC.
(ULIIMEYES)
ORIE RECCRIED: FEBRURRY 23, 2014

TREMSCRIBED: COCTOBER 28, 2014

DRCES 1 THROUGH £

BERATN TRRINTING MRKESZ BETTER BATTERS

YOQUTTUEE VIDED

285
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Brain Training Makes Better Batters 4
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FEDERAL, TRADE COMMISSION

In the Matter of: 1

Carrot Neurctechnology, Imc., ) Matter Mo. 1423132
(Ultimeyes) ]
______________________________]

2014

February 23

'

The following transcript was produced from a
digital file provided to For The Becord, Inc. on Jctcher

27 2014
L, ula.



288

21

e
iy

]

24

FEDERAL TRADE COMMISSION DECISIONS

VOLUME 161

Complaint

PROCEEDINGS

BRAIN TRATWINGC MRKES BETTER BATTERS - YQUTUBE VILEQ

0N SCEEEN: University of California

UC RIVERSILE

W . 2oT . edu

Q0N SCREEN: RRRON SEITZ

Rzzoriate Professor, Psychology

RRRON SEITZ: There are, you know, ower 100
millicn people worldwide who have seriocus wision problems
that impact their lives. And, so, if we could use brain
training to improve their wision, this has profound
benefit to their lives. I decided that I wanted to try
to create something which would have real-world impact.

ON SCREEN: IDQUG SMITH

Head Coach, TCR Baseball

DOUE SMITH: In Major Leagus Basshall, the
vision training has really become a prevalent thing.

QN SCREEN: JEMNI DEVERD

Postdoctoral Ressarcher, Psychology

JEMNI L[EVERU: We did a study with the 2013 UCR
baseball team where we did vision asssssments before
their season started and then we conducted training.
They came in to our lak. Because they are already

started off with really good vision, we had to really
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challenge their wvisicon.

After the season was owver, we had tons of
basesball data and searched for the help of Dan Ozer to
let us know what does all this mean, what can we do with
gll this.

ON SCREEN: DANIEL CZER

Professor, Psychology

DRNIEL QZER: I was able to look at the
improvement of the players in terms of more hits, more
base on balls, additional bases, and I put that
information into a formula that was developed about
thirty years ago by a man named Bill James whose methods
have become famous in the book Moneyball and was able to
see how many runs were created in addition to what you
would expect if there had just been normal improvement.

ARRON SEITZ: With Dan Ozer, we had discussed
that, you know, if they won one extra game based upon
this calculation, this would be huge.

DENIEL QIER: Z&nd then I placed that into the
context of how many runs the UCR pitchers allowed and
came up with this estimate of it made a difference of
somewhere hetween four and five games. I was shocksd.
There has been a lot of interest in the last couple of
decadss, people with a very serious intersst in

statistics beginning to look at baseball data because
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1 it's runs and runs allowed that win and lose games.
z DOUG SMITH: From an offensive standpoint, I
3 think our strike zons judgment has got better. Zny time
4 we can get in that situation, our on-base percentage is
5 going to go up, all because we have the ability to lay
[ off a pitch because we see it just & little bit more
7 clearly.
8 JEMNI L[EVERU: Many of the players, they
3 described being able to see things in dimmer light

10 conditions, being able to see the ball better, being able

11 to hit the ball better. They had less strikeouts

12 compared to the rest of the league and they had more runs
13 creatad.

14 DOUG SMITH: In our game, the margin of error
15 iz so small that any edge we get can take us over the

18 top.

17 ON SCREEN: 31% IMPROVEMENT IN VISICN

18 4_4% FEWER STRIKEQUTS

13 41 MORE RIONS

20 4 TO 5 MCRE WINS

21 ARRON SEITZ: The key idea is that you're not
2z changing how the eyes were; you're making the brain more
23 efficient at processing the information from the eyes.

24 DENIEL OZER: It made a difference of somewhere
25 between four and five games, and there will ke lots of
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baseball players interested in getting this training.

RERCM SEITZ: What I've been able to do is taks
my research that started locking at a very simple basic
science problem and turn it into a game that anybody
could play that has real-world benefits.

ON SCREEN: For more information

UCRIODAY . UCR.EDU

{The videoc recording was concluded.)
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1 CERTIFICRIION OF TYPIST

3 MATTER NUMEER: 1423132

4 CRSE TITLE: CARROT MEUROQTECHMCLOGY, INC. (ULTIMEYES)

5 TREING DATE: FEEEBRIARY 23, Z014

g TRENSCRIPTICH DRTE: OCTOBER 28, 2014

g I HEREBY CERTIFY that the transcript contained

3 herein is a full and accurate transcript of the tapes
10 transcribed by me on the above cause before the FEDERAL

11 TRADE COMMISSION to the best of my knowledge and belief.

13 DOARTED: OCTOEER 28, 2014

1 ELTZARETH M. FRERELL

13 CERTIFICRTION OF PROCFRERDER

20 I HEREBY CERTIFY that I proofread the transcript for
Il accuracy in spelling, hyphenation, punctuation and

22 format.

25 SERRL J. VRMCE
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ULTMEYES

Aprll 18, 214 (900 ET

Chart-Topping ULTIMEYES® App Now Available for iPhone
and Android Devices

App Sclentifically Shawn to Improve Viglon &k Dewnloadable Mow In the Apple App Stere for the
iPad and iPhona, and Android Phones via Google Play and Amazon's Appstore for Android

LOS AMNGELES, CA-{Marketwined - April 18, 2014} - Carrot Meurotechnclogy, Ing, announced today
that its popular wislon-anhancing interactive game App, LATIMEYESS, has lavnched for all 105 and
Anciraid platfarma. Previously svadable only for the PC, Mac and Pad, anyong with an [Phong ar
Anciraid device can naw improve their vision..athoma or on the ga. Improwe the clarlty of your
wigion and ahility 1o see in peo lighting, lessen the need for reading glasses, and improve vision lor
sports and ather everyday activities for & better [festyle. From athletes whe want to sharpen their
“perfect vison® o peopke who struggle with low viion issues, UITIMEYESE has been scientifically
shovm 1o help incresse vision capatities via perceptual leaming.

W are eciter to bring the ULTIMEYESE Anp o mobile users around the world, We have received
an encemous amaunt of pasitive Teedback from users whe are ExpEriEncing betber vision, with sorme
noticng improvement in as bt as thres weeks," said Aden Galdberg, CED of Carot
Meuretechnology, ne. “We want sveryone with access to o FCMae, Andraid and Agple devics to be
abile o benefit from this easy-to-use ago that works as o competitive sd fun game,*

“Hawing warkod with profasional teanms and inglvidual athlias on vaion trainng far the past 41
waars, |'m ahways looking for new 1ol 10 add to my raglman whan trying e give the pros an adge,
satdl Cr, Blll Hanlson, 0.0, of SlowrhaGamaCown In Laguna Baach, CA. "When | heard abour e
ragults that the UC Riverside baseball program had wit ULTIMEYES, we reviawsd It and declded 1o
add it to our sparts visien program.”

The mast natable study’ was conductad by the University of Califormia, Rivarsde in collaboration

with the UCR Highlandees baseball saam, On average, the visual scuity incressed 31%, with seven of

the players' vigion imgeoving to 20075 neing & stendard Snelln chart, Marmal vigsion usng the

Snellen chart is 2030 The impraved visien resulted i bating perfornence sbikeouts decressing

4.4% and Inereasing the numbar of runs eraatec, Using Bl Jamas fomuts for nuns ereateel, the

rasearchars caleulatod that the team created 41 more rns, resultng in 4 1o § sdditenal wina for the

saanon, Looking at ather standard messures of ofensive pedonnance [Batting Averags, Shgging

Pereantans, On Bazs Parcantans, Walks, snd Strikis Cuitsl, in avary case UCH's year-ovaryasr

improvemants e subisantially greates (at least 3] than the rest ol the lagus. B H, Page 1

UATIMEYESH is an aasy-to-usa integrated ape that uses a seras of spacial game-like cxercisos that

o T
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shrruiate Dram plasticity to make wisual processing more ethcent. drain plashaty 1 the Dran's
rmieehaniarn that afows s to stgquie new shills or imgeoe upon the ones we alresdy heve, including
wigi, The program shauld be vsed four tirees par week for sight waeks, sid such sessian s anly 35
minutas g, Thaugh results vary from person o peran, o avarags, ULTIMEYESS users that have
participanad n ULTIMEYES studes oould read one or teo lines better on the Snellen eye chart end
enperanced a 100% noesa In contrast sepsitivity, Srudies have bean conducted with high
parfarmante athletes, law saforcement agancles, and people of al | ages, gendars and vigen
capabilites. Adclitional stuckes looking at othar viden-related sues and applications & already
undarway, For mora informatian on LLTIMEYESS please wisit waw ultimeyesvision.com and

s e com U e,

About Carret Neurctechrolagy, inc,

Carrat Npuroteshaokogy, Inc. ' @ private compaay foundedd by neurassientists and vides-game
profassionals, and is focused on developing new pesceptua! leaming machanisms that defver

improved vsion =d on anhanced Idestda. Carrat Novratochnology, Inc. dewvelaps and sells its
patant panding intearated gameé program, ILTIMEYESS, that dalivars sffordabla, safs, ond
comprehensive visin improvement for Spatts, reading, driving, and refioving the noed for tr
wisual aids used for gt related eye conditions such a5 preshyapia and los of contrast sene

¥ The study was published by the peerrevieved jsumal, Currsnt Siology - Fabruary, 2014,

? il James rathods for baseball statistics md analysis were made famaus inthe move Monayball

ntipy fwweamazen cem U LTIMETES
rtipsiples qocgle com LITIMEYTS
bt Fappstore. com ULTHIMEYES

vt Lilfimayanision.com

CONTACT INFORMATION

Ryh-4ing Poon

Pt Arieyesvision com

Winw Ridise

AbourMarketwied ¢ CProducts ot o 'ﬁiiD.I.Wﬁ. I Nwwum o Connestith Us

Enetiee Teom ! Matbetvees Rosanale | Srodrurs et Al Ness, . n ﬁ . m
i bbb+ AR e ey Wi Gyt i i) %
CareeE i Hearkaa ] Adened Sagrh AL PEey B
Ecdpmiit Uitder -t ey e e '
Fafee s L L e R L N it L
Sitd Wag Reparg b Paricval Bpaf
ﬂimﬂty ‘ o Madabab, o i testmanaly : . ]
e FH R
Auprili,
B L S T e

EfM.H, Page 2
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Dininm Wby from Viocus

Univeraiy of Califoinia Repois Findings That ULTINEVESS Preduces Betier Vision and Real Yorld Benefits — Pubishied in
Current Biology

A study onducted with UCR Basebal Tear demonstates that Carot Neurstechr ooy Ine's irermctive vaion treining aame
LILTIME YE 8% produces improvad vision and quantifianis rasl world benefits

Calgwmsus, T (FRWEE) Fobvusy 17, 2014

Carrod Meuramishrakny, ne. wday announced tha the peseriviewed ournal Coree Biology publisned e results of 8 sty
ervitled “¥mproved vision and on-feld performance in basaball through percepdual learming,” in the February 171 isswe, which
demenairabes el Improved vistan sesutiing frem Garmst Moursteehpalegy's intograted inboractive game crogeam ULTIMEYESS)
yilda irmproved vision with real warld Benafita. In this pear-revieswed jeurral, the resasmhers g0 on |o sy (et e rasulls af the
slutly demansrae tha abilty o oelivar real world banefits across 2 broad mrgs of activities ranging from alhlatics b mos roudine
|imstyle activilies such as readina, watching TV and driving

The sludy was conductad by tha Uiniversity of Galfornia Riverside and tha Universiy of Calforria Rivarsida basebal taam pror 1o
the 2013 sesson and includad 37 players. As & ragat of ueing the inlagrated steractive geme progrem viswal acuity of tha irained
players nomeaesd 31% lolliwing use of ihe program and T of the players resshed impressve 20075 Snelen sculy. Conlrast
srnsifivily fntinn impressacd similarke in tha fraingd plagars. Basshall playaes lypicaly Bawe aeeadlant vision, g0 thi easen) of thi
imprenement surpn sed te resaarchars. Plavers reportec, "y eyes feel stonger” ') can see the ball belier while I'm bideg®, | hawe
freais’ peviotmial viskon. Essy io e lunife”, T can el o cange o din fight aid being sbike 1o dsinguish lows conliasiing hings "

Aty |5 ha & harpress of viskon and contras! sarsibvity 5 the ability to see detailks 1 kw contrest such a5 sesing in dem ight al
nigghd

Teatryy LLFINEYE S in hesahall players esshled enalyais of real workd perlommeance, i this esae batling perfarmeace. The sludy
damansiratad that frined playars defvansd battar on-fiskd parformance fhan before use of the program including 4.4% Faver slike-
w5, gensrated 41 mam runs to achieve 4 to & more wing. UCR's year-over-yeer - mprovements wene a1 least thres fimes greater
than ths rast of tha lmAgUR n haltirg:umr.ngn :Ilmﬂg PEMATEROR on-hasr pamrsntans, walks and sinkeot i5 | Ihs resramhars
determined

UCH's Head Bassosl Cosch Ooug Smith said, 1 ddr't think wa would 5e8 88 much of an improvemant as we did. Dur guys stogped
swinging al same plichas snd stansd nfting &l cihers. Their sverage alikeout Lol went dovwn &nd batling weril up.”

“This sludy reaffirm s izl our product delivers improved visual performance and confirms e these meroveman frarsher irko
proctical raab wodd benafes We'te srecuraped and eiied by the broad targe of esiyle berefits that mary individ usks who el oo
vigian includng sthlotes b also thoss with nomal vision and low vision going about ihair routing tasks,” said Adam Goldberg, CEO
of Carmot Meuatechnolagy, Inc.

The publizaton is available now at: it fwweecell comicurrene-binogy!.
Vidao summary veilzbis gl hitpyoulu b EKEEFScyg).

LLTIMEYES® 15 currently 3vallabie jor Microsnlt Winciows, Mas 05X and iPad ane will $20n be avallatie on Androic 1ablsts. For
mare informnal ion sbout ULTIMEYESE, vist Ldlimey e on.com

Abaut Carrat Meuratechnology, Inc.

Camot Neurolechnakigy, Inc. 15 8 private company foundsd by coon kve naurcsclentsts, vigon scismiss, and fonmer videa-game
expcilives Toeussd on develnning new perceplusl igaming mechanians (hat deliver improved vigion and ennanced Fealyle. Carol
Weircdnchnalogy, o, devsince and sells its patend panding integrated game program ULTIMEY ES® thar defivers affordabls safe
comprenansha visian improvement for sperts, readng. driving and ralieving read for raditional visual alds used for aparalatad sye
condilions such ae preebyopia and ivss of contrast sonstivity

Abauat Cuman: Bioogy

Call Fress (5 conmm i io IMEraving scignific cammuncaticn 1I‘I‘0ng|'l the pLIDIk}E:I:II'I crexnnng rasgarth and revisws 45 e
ingoduce pubinabons BNt Sxpand 6.7 oniliie content [0 S6rve Dl pIowing audiecs. ouF Mission femais L pubish and cevelop
prmials hat deiiver (g Bighadl pessible inlallsstugl g, pramote cormunity bl Bnd e widtly dissaninsled Gal Prass primary
researn ouirias nekde the Ragship joural Cell For mers information. olease vish hop-www. oell conm

CHOUIHEZT

Esh. |, Page 1
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The Uneversily of Califurma, Riversoe |l twew v e e a docloral rasessch unveraity, a long lavomlary fer groundbrsabang
xploration of iBeuses oritical to Iriand Southem Calfora, the state and communbes around the worid Reflecing Calfomnis's
diyeeas culturs, LICR's enroliment hee syceaced 24 000 sfudants. The campus apaned a medoal senoal In 3013 and hea raschad
tha heart of e Coachella Valley by way of the DR Palm Desed Canter. The campls has an anrual staevide sconomic impact of

mare than §1 billen A broaccast st.o with fiber cable to the ATAT Helvwaod ks is availakie for e o taned interviews. UCR
al50 hae IS for redio interviaws. To learn mors, call 1981 | UCH-HEWS.

£ontact Information

Adum Guldbmg
Larret Meunzhas hnaaegy, Ine.

"ﬂlg: [ T R
+1310:2104338

Oisclaimer: H you hawe any quesions wgaiding niommation i these press rekases pease conlac the company hided o e ness miease
Pleze do nat coract BRVCHE Ve wil be unabie i ass s you wiih your roary,
PRI dlsdaims any conient conlained b thase misases. Dur complele discipimar appears (e,

EeSnpyrht 1807-2013, Waras PR Hnkdings LLG.
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DECISION AND ORDER

The Federal Trade Commission having initiated an
investigation of certain acts and practices of the respondents
named in the caption hereof and the respondents having been
furnished thereafter with a copy of a draft complaint that the
Bureau of Consumer Protection proposed to present to the
Commission for its consideration and which, if issued by the
Commission, would charge the respondents with violation of the
Federal Trade Commission Act, 15 U.S.C. § 45 et seq.; and

The respondents, their attorneys, and counsel for the
Commission having thereafter executed an agreement containing
a consent order (“consent agreement”) that includes: a statement
that the respondents neither admit nor deny any of the allegations
in the draft complaint except as specifically stated in the consent
agreement; an admission by the respondents of facts necessary to
establish jurisdiction for purposes of this action; and waivers and
other provisions as required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it has reason to believe that the
respondents have violated the Federal Trade Commission Act,
and that a complaint should issue stating its charges in that
respect, and having thereupon accepted the executed consent
agreement and placed such consent agreement on the public
record for a period of 30 days, and having duly considered the
comments filed thereafter by interested persons pursuant to
Commission Rule 2.34, 16 C.F.R. § 2.34, now in further
conformity with the procedure prescribed in Commission Rule
2.34, the Commission hereby issues its complaint, makes the
following jurisdictional findings, and enters the following order:

1. Respondent Carrot Neurotechnology, Inc. (“Carrot”) is
a California corporation with its principal office or
place of business at 3995 Prado De Las Frutas,
Calabasas, California, 91302.

2. Respondent Adam Goldberg is an owner and officer of
Carrot. Individually or in concert with others, he
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formulates, directs, or controls the policies, acts, and
practices of the corporation.

Respondent Aaron Seitz is an owner and officer of
Carrot. Individually or in concert with others, he
formulates, directs, or controls the policies, acts, and
practices of the corporation.

The Commission has jurisdiction of the subject matter

of this proceeding and of the respondents, and the
proceeding is in the public interest.

ORDER

DEFINITIONS

For purposes of this order, the following definitions shall

apply:

A.

Unless otherwise specified, “Respondents” shall mean
Carrot Neurotechnology, Inc., a corporation, its
successors and assigns and its officers; Adam
Goldberg, individually and as an officer of the
corporation; Aaron Seitz, individually and as an officer
of the corporation; and each of the above’s agents,
representatives, and employees.

“Clearly and conspicuously” shall mean that a required
disclosure is difficult to miss (i.e., easily noticeable)
and easily understandable by ordinary consumers,
including in all of the following ways:

1. In any communication that is solely visual or
solely audible, the disclosure must be made
through the same means through which the
communication is  presented. In any
communication made through both visual and
audible means, such as a television advertisement,
the disclosure must be presented simultaneously in
both the wvisual and audible portions of the
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communication even if the representation requiring
the disclosure is made through only one means.

A visual disclosure, by its size, contrast, location,
the length of time it appears, and other
characteristics, must stand out from any
accompanying text or other visual elements so that
it is easily noticed, read, and understood.

An audible disclosure, including by telephone or
streaming video, must be delivered in a volume,
speed, and cadence sufficient for ordinary
consumers to easily hear and understand it.

In any communication using an interactive
electronic medium, such as the Internet or
software, the disclosure must be unavoidable.

On a product label, the disclosure must be
presented on the principal display panel.

The disclosure must use diction and syntax
understandable to ordinary consumers and must
appear in each language in which the
representation that requires the disclosure appears.

The disclosure must comply with these
requirements in each medium through which it is
received, including all electronic devices and face-
to-face communications.

The disclosure must not be contradicted or
mitigated by, or inconsistent with, anything else in
the communication.

When the representation or sales practice targets a
specific audience, such as children, the elderly, or
the terminally ill, “ordinary consumers” includes
reasonable members of that group.
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“Close proximity” shall mean that the disclosure is
very near the triggering representation. In an
interactive electronic medium (such as a mobile app or
other computer program), a visual disclosure that
cannot be viewed at the same time and in the same
viewable area as the triggering representation, on the
technology used by ordinary consumers, is not in close
proximity. A disclosure made through a hyperlink,
pop-up, interstitial, or other similar technique is not in
close proximity to the triggering representation. A
disclosure made on a different printed page than the
triggering representation is not in close proximity.

“Commerce” shall mean as defined in Section 4 of the
Federal Trade Commission Act, 15 U.S.C. § 44.

“Covered Product or Service” shall mean any Device,
as defined below, or any program or service that is:

1. intended for use in the diagnosis of disease or other
condition, or in the cure, mitigation, treatment, or
prevention of disease, in man or other animals; or
intended to affect the structure or any function of
the body of man or other animals; and

2. which does not achieve any of its principal
intended purposes through chemical action within
or on the body of man or other animals and which
is not dependent upon being metabolized for the
achievement of any of its principal intended
purposes.

“Device” shall mean, as defined in Section 15 of the
FTC Act, 15 U.S.C. § 55, an instrument, apparatus,
implement, machine, contrivance, implant, in vitro
reagent, or other similar or related article, including
any component, part, or accessory, which is:

1. recognized in the official National Formulary, or
the United States Pharmacopeia, or any
supplement to them;
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2. intended for use in the diagnosis of disease or other
condition, or in the cure, mitigation, treatment, or
prevention of disease, in man or other animals; or

3. intended to affect the structure or any function of
the body of man or other animals; and

which does not achieve any of its principal intended
purposes through chemical action within or on the
body of man or other animals and which is not
dependent upon being metabolized for the
achievement of any of its principal intended purposes.

“Endorsement” shall mean, as defined in 16 C.F.R. §
255.0(b), any advertising message (including verbal
statements, demonstrations, or depictions of the name,
signature, likeness or other identifying personal
characteristics of an individual or the name or seal of
an organization) that consumers are likely to believe
reflects the opinions, beliefs, findings, or experiences
of a party other than the sponsoring advertiser, even if
the views expressed by that party are identical to those
of the sponsoring advertiser. The party whose
opinions, beliefs, findings, or experience the message
appears to reflect will be called the endorser and may
be an individual, group, or institution.

“Material connection” shall mean any relationship that
materially affects the weight or credibility of any
endorsement and that would not be reasonably
expected by consumers.

“Person” shall mean a natural person, an organization,
or another legal entity, including a corporation,
partnership, sole proprietorship, limited liability
company, association, cooperative, or any other group
or combination acting as an entity.

“Reliably Reported,” for a human clinical test or study
(“test”), shall mean a report of the test has been
published in a peer-reviewed journal, and such
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published report provides sufficient information about
the test for experts in the relevant field to assess the
reliability of the results.

The term “including” in this order shall mean
“including without limitation.”

The terms “and” and “or” in this order shall be
construed conjunctively or disjunctively as necessary,
to make the applicable phrase or sentence inclusive
rather than exclusive.

IT IS ORDERED that Respondents, directly or through any
corporation, subsidiary, division, or other means, in connection
with the manufacturing, labeling, advertising, promotion, offering
for sale, sale, or distribution of any Covered Product or Service,
including, but not limited to, Ultimeyes, in or affecting
commerce, shall not make any representation, in any manner,
expressly or by implication, including through the use of a name,
endorsement, depiction, or illustration, that the Covered Product
or Service improves users’ vision, including that the Covered
Product or Service:

A.

Improves the vision of users, including people of all
ages, genders, and visual abilities;

Improves vision with real world benefits, including
benefits across a broad range of activities ranging from
athletics to more routine lifestyle activities, such as
reading, watching TV, and driving;

Improves vision on average by 31% and two lines on
the Snellen eye chart, and improves contrast sensitivity
by 100%; and

Reverses, delays, or corrects aging eye or presbyopia,
including, but not limited to, by improving night
vision, improving users’ ability to read in dim light,
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and diminishing the need for glasses or other visual
aids,

unless the representation is non-misleading and, at the time of
making such representation, Respondents possess and rely upon
competent and reliable scientific evidence to substantiate that the
representation is true. For purposes of this Part, competent and
reliable scientific evidence shall consist of human clinical testing
of the Covered Product or Service that is sufficient in quality and
quantity, based on standards generally accepted by experts in the
relevant field, when considered in light of the entire body of
relevant and reliable scientific evidence, to substantiate that the
representation is true. Such testing shall (1) be randomized,
double-blind, and adequately controlled; and (2) be conducted by
researchers qualified by training and experience to conduct such
testing. In addition, all underlying or supporting data and
documents generally accepted by experts in the relevant field as
relevant to an assessment of such testing as set forth in Part III
must be available for inspection and production to the
Commission.

II.

IT IS FURTHER ORDERED that Respondents, directly or
through any corporation, subsidiary, division, or other means, in
connection with the manufacturing, labeling, advertising,
promotion, offering for sale, sale, or distribution of any Covered
Product or Service in or affecting commerce, shall not make any
representation, in any manner, expressly or by implication,
including through the use of a name, endorsement, depiction, or
illustration, any representation, other than representations covered
under Part | of this order, about the health benefits, performance,
efficacy, safety, or side effects of any Covered Product or Service,
unless the representation is non-misleading, and, at the time of
making such representation, Respondents possess and rely upon
competent and reliable scientific evidence that is sufficient in
quality and quantity based on standards generally accepted in the
relevant scientific fields, when considered in light of the entire
body of relevant and reliable scientific evidence, to substantiate
that the representation is true. For purposes of this Part,
competent and reliable scientific evidence means tests, analyses,
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research, or studies (A) that have been conducted and evaluated in
an objective manner by qualified persons; (B) that are generally
accepted in the profession to yield accurate and reliable results;
and (C) when they are human clinical tests or studies, all
underlying or supporting data and documents generally accepted
by experts in the field as relevant to an assessment of such testing
as set forth in Part III are available for inspection and production
to the Commission.

I11.

IT IS FURTHER ORDERED that, with regard to any
human clinical test or study (“test”) upon which Respondents rely
to substantiate any claim covered by Parts I or II of this order,
Respondents shall secure and preserve all underlying or
supporting data and documents generally accepted by experts in
the field as relevant to an assessment of the test, including, but not
necessarily limited to:

A. All protocols and protocol amendments, reports,
articles, write-ups, or other accounts of the results of
the test, and drafts of such documents reviewed by the
test sponsor or any other person not employed by the
research entity;

B. All documents referring or relating to recruitment;
randomization; instructions, including oral
instructions, to  participants; and  participant
compliance;

C. Documents sufficient to identify all test participants,

including any participants who did not complete the
test, and all communications with any participants
relating to the test; all raw data collected from
participants enrolled in the test, including any
participants who did not complete the test; source
documents for such data; any data dictionaries; and
any case report forms;

D. All documents referring or relating to any statistical
analysis of any test data, including, but not limited to,
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any pretest analysis, intent-to-treat analysis, or
between-group analysis performed on any test data;
and

E. All documents referring or relating to the sponsorship
of the test, including all contracts and communications
between any sponsor and the test’s researchers.

Provided, however, the preceding preservation requirement shall
not apply to a Reliably Reported test, unless the test was
conducted, controlled, or sponsored, in whole or in part (1) by
Respondents, or by any person or entity affiliated with or acting
on behalf of Respondents, including officers, agents,
representatives, and employees, or by any other person or entity in
active concert or participation with Respondents, or (2) by
Respondents’ programmers, manufacturers, or suppliers of any
component of the Covered Product or Service.

For any test conducted, controlled, or sponsored, in whole or in
part, by Respondents, Respondents must establish and maintain
reasonable procedures to protect the confidentiality, security, and
integrity of any personal information collected from or about
participants. These procedures shall be documented in writing
and shall contain administrative, technical, and physical
safeguards appropriate to Respondents’ size and complexity, the
nature and scope of Respondents’ activities, and the sensitivity of
the personal information collected from or about the participants.

Iv.

IT IS FURTHER ORDERED that Respondents, directly or
through any corporation, subsidiary, division, or other means, in
connection with the manufacturing, labeling, advertising,
promotion, offering for sale, sale, or distribution of any product,
program, or service in or affecting commerce, shall not
misrepresent, in any manner, expressly or by implication,
including through the use of a name, endorsement, depiction, or
illustration:

A. The existence, contents, validity, results, conclusions,
or interpretations of any test, study, or research; or
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That any benefits of such product, program, or service
are scientifically proven.

V.

IT IS FURTHER ORDERED that Respondents, directly or
through any corporation, subsidiary, division, or other means, in
connection with the manufacturing, labeling, advertising,
promotion, offering for sale, sale, or distribution of any product,
program, or service in or affecting commerce, shall disclose,
clearly and conspicuously, and in close proximity to the triggering
representation:

A.

For any representation that any test, study, or research
supports any claims about the product, program, or
service, all material connections with any person that
has conducted, authored, or participated in the test,
study, or research; and

For any endorsement of such product, program, or
service, all material connections between the person
providing the endorsement and Respondents or any
other person manufacturing, labeling, advertising,
promoting, offering for sale, selling, or distributing
such product, program, or service.

VI

IT IS FURTHER ORDERED that:

A.

Respondents shall pay to the Commission $150,000,
which Respondents have stipulated their undersigned
counsel holds in escrow for no purpose other than
payment to the Commission.

Such payment shall be made within 8 days of the
effective date of this order by electronic funds transfer
in accordance with instructions provided by a
representative of the Commission.
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Respondents relinquish dominion and all legal and
equitable right, title, and interest in all assets
transferred pursuant to this order and may not seek the
return of any assets.

The facts alleged in the complaint will be taken as
true, without further proof, in any subsequent civil
litigation by or on behalf of the Commission to enforce
its rights to any payment pursuant to this order, such as
a nondischargeability complaint in any bankruptcy
case.

The facts alleged in the complaint establish all
elements necessary to sustain an action by or on behalf
of the Commission pursuant to Section 523(a)(2)(A) of
the Bankruptcy Code, 11 U.S.C. § 523(a)(2)(A), and
this order will have collateral estoppel effect for such
purposes.

All money paid to the Commission pursuant to this
order may be deposited into a fund administered by the
Commission or its designee to be used for relief,
including consumer redress and any attendant
expenses for the administration of any redress fund. If
a representative of the Commission decides that direct
redress to consumers is wholly or partially
impracticable or money remains after redress is
completed, the Commission may apply any remaining
money for such other relief (including consumer
information remedies) as it determines to be
reasonably related to Respondents’ practices alleged in
the complaint. Any money not used is to be deposited
to the U.S. Treasury. Respondents have no right to
challenge any activities pursuant to this Part.

In the event of default on any obligation to make
payment under this order, interest, computed as if
pursuant to 28 U.S.C. § 1961(a), shall accrue from the
date of default to the date of payment. In the event
such default continues for 10 days beyond the date that
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payment is due, the entire amount will immediately
become due and payable.

H. Each day of nonpayment is a violation through
continuing failure to obey or neglect to obey a final
order of the Commission and thus will be deemed a
separate offense and violation for which a civil penalty
shall accrue.

L. Respondents acknowledge that their Taxpayer
Identification Numbers (Social Security or Employer
Identification Numbers), which Respondents have
previously submitted to the Commission, may be used
for collecting and reporting on any delinquent amount
arising out of this order, in accordance with 31 U.S.C.
§ 7701.

VIIL.

IT IS FURTHER ORDERED that Respondents must
directly or indirectly provide sufficient customer information,
including sufficient identification of all resellers, to enable the
Commission to efficiently administer consumer redress to all
purchasers of Ultimeyes. If a representative of the Commission
requests in writing any information related to redress,
Respondents must provide it, in the form prescribed by the
Commission representative, within 14 days.

VIII.

IT IS FURTHER ORDERED that Respondent Carrot
Neurotechnology, Inc. and its successors and assigns, and
Respondents Adam Goldberg and Aaron Seitz shall, for 5 years
after the last date of dissemination of any representation covered
by this order, maintain and upon request make available to the
Federal Trade Commission for inspection and copying:

A. All  advertisements and promotional materials
containing the representation;
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B. All materials that were relied upon in disseminating
the representation;

C. All tests, reports, studies, surveys, demonstrations, or
other evidence in its possession or control that
contradict, qualify, or call into question the
representation, or the basis relied upon for the
representation, including complaints and other
communications with consumers or with governmental
or consumer protection organizations; and

D. All acknowledgements of receipt of this order obtained
pursuant to Part [X.

IX.

IT IS FURTHER ORDERED that Respondent Carrot
Neurotechnology, Inc. and its successors and assigns, and
Respondents Adam Goldberg and Aaron Seitz shall deliver a copy
of this order to all current and future principals, officers, directors,
and managers, and to all current and future employees, agents,
and representatives having responsibilities with respect to the
subject matter of this order, and shall secure from each such
person a signed and dated statement acknowledging receipt of the
order. Respondents shall deliver this order to current personnel
within 30 days after the date of service of this order, and to future
personnel within 30 days after the person assumes such position
or responsibilities.

X.

IT IS FURTHER ORDERED that Respondent Carrot
Neurotechnology, Inc. and its successors and assigns, and
Respondents Adam Goldberg and Aaron Seitz shall notify the
Commission at least 30 days prior to any change in the
corporation that may affect compliance obligations arising under
this order, including but not limited to a dissolution, assignment,
sale, merger, or other action that would result in the emergence of
a successor corporation; the creation or dissolution of a
subsidiary, parent, or affiliate that engages in any acts or practices
subject to this order; the proposed filing of a bankruptcy petition;
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or a change in the corporate name or address. Provided, however,
that, with respect to any proposed change in the corporation about
which Respondents learn less than 30 days prior to the date such
action is to take place, Respondents shall notify the Commission
as soon as is practicable after obtaining such knowledge. Unless
otherwise directed by a representative of the Commission in
writing, all notices required by this Part shall be emailed to
Debrief@ftc.gov or sent by overnight courier (not the U.S. Postal
Service) to: Associate Director for Enforcement, Bureau of
Consumer Protection, Federal Trade Commission, 600
Pennsylvania Avenue NW, Washington, D.C. 20580. The subject
line must begin: In re Carrot Neurotechnology, Inc.

XI.

IT IS FURTHER ORDERED that Respondent Carrot
Neurotechnology, Inc. and its successors and assigns, and
Respondents Adam Goldberg and Aaron Seitz, within 60 days
after the date of service of this order, each shall file with the
Commission a true and accurate report, in writing, setting forth in
detail the manner and form of their own compliance with this
order. Within 10 days of receipt of written notice from a
representative of the Commission, they shall submit additional
true and accurate written reports. Unless otherwise directed by a
representative of the Commission in writing, these reports shall be
emailed to Debrief@ftc.gov or sent by overnight courier (not the
U.S. Postal Service) to: Associate Director for Enforcement,
Bureau of Consumer Protection, Federal Trade Commission, 600
Pennsylvania Avenue NW, Washington, D.C. 20580. The subject
line must begin: In re Carrot Neurotechnology, Inc.

XII.

This order will terminate on February 22, 2036, or 20 years
from the most recent date that the United States or the Federal
Trade Commission files a complaint (with or without an
accompanying consent decree) in federal court alleging any
violation of the order, whichever comes later; provided, however,
that the filing of such a complaint will not affect the duration of:
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A. Any Part in this order that terminates in less than 20
years;

B. This order’s application to any Respondent that is not
named as a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.

Provided, further, that if such complaint is dismissed or a federal
court rules that the Respondents did not violate any provision of
the order, and the dismissal or ruling is either not appealed or
upheld on appeal, then the order will terminate according to this
Part as though the complaint had never been filed, except that the
order will not terminate between the date such complaint is filed
and the later of the deadline for appealing such dismissal or ruling
and the date such dismissal or ruling is upheld on appeal.

By the Commission.

ANALYSIS OF CONSENT ORDER TO AID PUBLIC
COMMENT

The Federal Trade Commission (“Commission”) has
accepted, subject to final approval, an agreement containing a
consent order as to Carrot Neurotechnology, Inc., Adam
Goldberg, and Aaron Seitz (hereafter “respondents”).

The proposed consent order (“order”) has been placed on the
public record for 30 days for receipt of comments by interested
persons. Comments received during this period will become part
of the public record. After 30 days, the Commission will again
review the order and the comments received, and will decide
whether it should withdraw the order or make it final.
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This matter involves the respondents’ advertising for the
Ultimeyes software application. The Commission’s complaint
alleges that the respondents violated Sections 5(a) and 12 of the
Federal Trade Commission Act (“FTC Act”), 15 U.S.C. §§ 45(a),
52, by representing, either falsely or without adequate
substantiation, that Ultimeyes substantially improves users’
vision, including that it: improves the vision of users, including
people of all ages, genders, and visual abilities; improves vision
with real world benefits, including benefits across a broad range
of activities ranging from athletics to more routine lifestyle
activities, such as reading, watching TV, and driving; improves
vision on average by 31% and two lines on the Snellen eye chart,
and improves contrast sensitivity by 100%; and reverses, delays,
or corrects aging eye or presbyopia, including, but not limited to,
by improving night vision, improving users’ ability to read in dim
light, and diminishing the need for glasses or other visual aids.
The complaint also alleges that the respondents violated Sections
5(a) and 12 by making the false or misleading representation that
scientific testing proves that Ultimeyes improves vision in the
above ways.

The order includes injunctive relief that prohibits these alleged
violations and fences in similar and related violations. The order
applies to marketing claims for any Covered Product or Service,
defined as any Device within the meaning of Sections 12 and 15
of the FTC Act, 15 U.S.C. §§ 52, 55, or any program or service
that is: (1) intended for use in the diagnosis of disease or other
condition, or in the cure, mitigation, treatment, or prevention of
disease, in man or other animals; or (2) intended to affect the
structure or any function of the body of man or other animals; and
which does not achieve any of its principal intended purposes
through chemical action within or on the body of man or other
animals and which is not dependent upon being metabolized for
the achievement of any of its principal intended purposes. As
additional fencing-in relief, the order requires the respondents to
follow appropriate recordkeeping and compliance reporting
requirements, as well as document preservation requirements for
human clinical studies that it conducts or sponsors on any
Covered Product or Service.
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Part I prohibits any representation that a Covered Product or
Service improves users’ vision, unless it is non-misleading and
supported by competent and reliable scientific evidence. Such
evidence must consist of human clinical testing of the Covered
Product or Service that is sufficient in quality and quantity, based
on standards generally accepted by experts in the relevant field,
when considered in light of the entire body of relevant and
reliable scientific evidence, to substantiate that the representation
is true. Such testing shall (1) be randomized, double-blind, and
adequately controlled; and (2) be conducted by researchers
qualified by training and experience to conduct such testing. In
addition, the respondents must maintain all underlying or
supporting data that experts in the relevant field generally would
accept as relevant to an assessment of such testing.

Part II prohibits any representation about the health benefits,
performance, efficacy, safety, or side effects of any Covered
Product or Service, unless it is non-misleading and supported by
competent and reliable scientific evidence that is sufficient in
quality and quantity based on standards generally accepted in the
relevant scientific fields, when considered in light of the entire
body of relevant and reliable scientific evidence, to substantiate
that the representation is true. For purposes of this Part,
competent and reliable scientific evidence means tests, analyses,
research, or studies that have been conducted and evaluated in an
objective manner by qualified persons; and that are generally
accepted in the profession to yield accurate and reliable results.
When that evidence consists of human clinical tests or studies, the
respondents must maintain all underlying or supporting data and
documents that experts in the relevant field generally would
accept as relevant to an assessment of such testing.

Part III, triggered when the human clinical testing
requirement in Parts I or II applies, requires the respondents to
secure and preserve all underlying or supporting data and
documents generally accepted by experts in the relevant field as
relevant to an assessment of the test, such as protocols,
instructions, participant-specific data, statistical analyses, and
contracts with the test’s researchers. There is an exception for a
“Reliably Reported” test, defined as a test that is published in a
peer-reviewed journal and that was not conducted, controlled, or
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sponsored by any respondent or by any supplier of the
respondents. Also, the published report must provide sufficient
information about the test for experts in the relevant field to
assess the reliability of the results.

Part IV prohibits the respondents from misrepresenting,
including through the use of a name, endorsement, depiction, or
illustration, the existence, contents, validity, results, conclusions,
or interpretations of any test, study, or research, or that any
benefits of a product, program, or service are scientifically
proven.

Part V requires the respondents to disclose, when triggered by
certain representations as to scientific support or endorsements in
connection with the advertisement or sale of any product,
program, or service, any material connections to any person that
has conducted, authored, or participated in any test, study, or
research of the product, program, or service; and all material
connections between a person providing an endorsement and
respondents or any other person manufacturing, labeling,
advertising, promoting, offering for sale, selling, or distributing
such product, program, or service.

Part VI provides the respondents will pay an equitable
monetary payment of $150,000 and contains other provisions
related to the payment.

Part VII requires the respondents to provide sufficient
customer information to administer redress.

Part VIII contains recordkeeping requirements for
advertisements and substantiation relevant to representations
covered by Parts I through III, as well as order acknowledgments
covered by Part IX.

Parts IX through XI require the respondents to deliver a
copy of the order to officers, employees, and representatives
having managerial responsibilities with respect to the order’s
subject matter, notify the Commission of changes in corporate
structure that might affect compliance obligations, and file
compliance reports with the Commission.
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Part XII provides that, with exceptions, the order will
terminate in twenty years.

The purpose of this analysis is to facilitate public comment on
the order, and it is not intended to constitute an official
interpretation of the complaint or order, or to modify the order’s
terms in any way.

Concurring Statement of Commissioner Maureen K.
Ohlhausen

On September 17, 2015, the Commission issued an
administrative complaint and accepted a proposed administrative
consent agreement with Carrot Neurotechnology, Inc., regarding
allegedly false and unsubstantiated vision improvement claims
for Ultimeyes, a video game app.! The Commission
subsequently published a description of the consent agreement
package in the Federal Register, seeking public comment.? The
Commission received seventy-seven comments, including many
from experts and researchers in the relevant field of perceptual
learning.

The Commission now votes to issue the consent agreement
without modification and to address commenter concerns in a
responsive letter. I concur, but write separately to emphasize our
response to one particular set of concerns raised by commenters.

1 In the Matter of Carrot Neurotechnology, Inc., FTC File No. 1423132 (Sept.
17, 2015).

2 Carrot Neurotechnology, Inc., Analysis of Proposed Consent Order To Aid
Public Comment, 80 Fed. Reg. 57614 (Sept. 24, 2015),
https://www.federalregister.gov/articles/2015/09/24/2015-24220/carrot-neuro
technology-inc-analysis-of-proposed-consent-order-to-aid-public-comment#h-
4. All public comments on this matter are available at https://www.ftc.gov/
policy/public-comments/initiative-625.
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Part 1 of the consent agreement requires that Carrot
substantiate any future vision improvement claims through
testing that is “double-blinded.”> Many commenters expressed
concern about this blinding requirement.* For example, one
commenter explained that “[i]n perceptual experiments it is
impossible to produce an intervention to which the participant is
‘blinded’ in the way that a pill or a cream can appear to be
identical regardless of whether or not the active ingredient is
present.”®> Another noted that it is difficult to control for a test
subject’s expectations “for learning from behavioral training
techniques where a person is actively engaged with learning
materials that they are aware of.”® Still another argued that so-
called “placebo” effects are mental changes that are relevant to
perceptual and cognitive learning.’

These are legitimate concerns about the apparent rigidity of
the agreement’s blinding requirement.® However, the blinding
requirement already is context-sensitive and flexible — more so
than the commenters may realize. As our letter to commenters
properly explains, the blinding requirement is flexible because

3 Consent Agreement at 5.

4 See, e.g,. Comments of Russell Cohen Hoffing (Sept. 17, 2015); Comments
of Tony Simon (Sept. 17, 2015); Comments of C. Shawn Green (Sept. 17,
2015); Comments of Esther Gonzalez (Oct. 8, 2015); Comments of Daphne
Bavelier (Oct. 14, 2015).

5 Comments of Frederick Gallun (Oct. 4, 2015). See also Comments of Daniel
Polley (Oct. 17, 2015); Comments of Kyrstel R. Huxlin, PhD, at 1 (Oct. 2,
2015); Comments of Lori Holt (Oct. 5, 2015); Comments of Krish Sathian
(Oct. 19, 2015).

6 Comments of Whyte (Sept. 21, 2015).

7 Comments of Stanley Klien (Oct. 18, 2015). See also Comments of Hans
Strasburger (Oct. 6, 2015).

8 Indeed, the D.C. Circuit has found that “rigid remedial rules” could deny
consumers “useful, truthful information about products with a demonstrated
capacity to treat or prevent serious disease.” POM Wonderful, LLC, v. FTC,
777 F.3d 478, 502-03 (D.C. Cir. 2015). In that case, the court upheld a
substantiation standard that required double-blinding “whenever feasible.” Id.
at 500-503.



CARROT NEUROTECHNOLOGY, INC. 317

Concurring Statement

“[w]hat constitutes appropriate blinding and controls ... may
differ depending on the nature of the intervention and other
circumstances.” The letter also provides examples of practices
that may constitute adequate blinding in this context.

It might be more straightforward if the agreement itself
explained the blinding requirement’s flexibility. However, I
believe our letter to commenters adequately explains the
Commission’s position on double-blinding in this case.
Therefore, I concur.

9 Letter at 3.
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IN THE MATTER OF

MACHINIMA, INC.

CONSENT ORDER, ETC. IN REGARD TO ALLEGED VIOLATIONS OF
SECTION 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket No. C-4569; File No. 142 3090
Complaint, March 16, 2016 — Decision, March 16, 2016

This consent order addresses Machinima, Inc.’s failure to make appropriate
disclosures about content relating to video games and gaming culture via a
multi-channel network on YouTube.com. The complaint alleges that
Respondent’s influencers did not disclose that Respondent offered
compensation to the influencers in exchange for creating and uploading the
videos as part of the advertising campaign. The complaint further alleges that
Respondent’s influencers’ videos did not reflect the independent opinions of
impartial video game enthusiasts. The consent order requires Respondent to
clearly and prominently disclose in any Influencer Campaign a material
connection, if one exists, between the Endorser and the advertiser whose
product is being endorsed.

Participants

For the Commission: Julie Mayer, Richard McKewen, and
Connor Shively.

For the Respondent. Linda Goldstein, Manatt, Phelps &
Phillips, LLP.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Machinima, Inc., a corporation (“Respondent”), has violated
provisions of the Federal Trade Commission Act, and it appearing
to the Commission that this proceeding is in the public interest,
alleges:

1. Respondent is a Delaware corporation with its principal
office or place of business at 8441 Santa Monica Blvd, West
Hollywood, CA 90069.



