
  

 

 

    

  
 

           
      

              
                  

              
         

   

   

       
   

 
    

     
         

     
       

        

     
     

    
 

 

  

 
 

  
  

    
 

   
  

          
       

             
                  

               
          

 

     

     
 

 

       
   

 
    

 

      
         

 

      
       

       
 

      
      

This consent order addresses Social Finance, Inc.'s and SoFi Lending Corp.'s savings claims regarding consumers 

business as SoFi (collectively, "Respondents" or "SoFi") have violated the provi 

refinancing consumers' 
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IN THE MATTER OF 

SOCIAL FINANCE, INC., 
AND 

SOFI LENDING CORP., 
BOTH D/B/A SOFI 

CONSENT ORDER, ETC. IN REGARD TO ALLEGED VIOLATIONS OF SECTION 5 OF THE FEDERAL 
TRADE COMMISSION ACT 

Docket No. C-4673; File No. 162 3197 
Complaint, February 22, 2019 Decision, February 22, 2019 

refinancing their student loans with SoFi. The complaint alleges that SoFi makes savings claims that, as detailed 
below, misrepresent how much money students have saved, will save, or will likely save by refinancing their student 
loans with SoFi. The consent order prohibits SoFi from misrepresenting that consumers who obtain a credit product 
have saved, will save, or will likely save money, or a specific amount of money, over the lifetime of a credit product 
or over any other time period (e.g. monthly), including by representing that the amount of money saved over a 
specific time period will be zero when consumers will instead pay more money over that specific time period. 

Participants 

For the Commission: Patrick Roy and Evan Zullow. 

For the Respondents: John Direnfeld, Sulina Gabale, Antony Kim, and Garret 
Rasmussen, Orrick, Herrington & Sutcliffe, LLP. 

COMPLAINT 

The Federal Trade Commission, having reason to believe that Social Finance, Inc., a 
corporation, also doing business as SoFi, and SoFi Lending Corp., a corporation, also doing 

sions of the 
Federal Trade Commission Act, and it appearing to the Commission that this proceeding is in the 
public interest, alleges: 

1. Respondent Social Finance, Inc., also doing business as SoFi, is a Delaware 
corporation with its principal office or place of business at One Letterman Drive, Building A, 
San Francisco, California 94129. 

2. Respondent SoFi Lending Corp., also doing business as SoFi, is a California 
corporation with its principal office or place of business at 375 Healdsburg Avenue, Suite 280, 
Healdsburg, CA 95448. SoFi Lending Corp. is a wholly owned subsidiary of Respondent Social 
Finance, Inc. 

3. Respondents have marketed, advertised, offered, and originated a variety of credit 
products to consumers, including unsecured loans for the purposes of 



    
 

      

       
       

      
    

    
           
      

     

    
     

          
         

  

 
     

          
     

  

 

   
  

       
 

 

 
       

       
 

 
      

   
    

           
      
      

 

     
     

          
         

   

   
     

         
     

 

 

e, as "commerce" is defined in Section 4 of the Federal Trade Commission 

Respondents' Claims Regarding the Average Savings Achieved by Consumers 

Since at least April 2016, Respondents' Internet, television, and direct mail 

In fact, in numerous instances, Respondents' representations inflate the average 

pondents' Internet advertisements have made 
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student loans. Respondents have disseminated or have caused to be disseminated advertisements 
promoting such student loan refinances. 

4. The acts and practices of Respondents alleged in this complaint have been in or 
affecting commerc 
Act. 

5. 
advertisements have represented that consumers who obtain a student loan refinance from 
Respondents have saved, on average, specific large amounts of money over the lifetime of their 
loans or each month. 

6. 
savings consumers have actually achieved sometimes even doubling the actual savings by 
selectively excluding large categories of consumers. For example, in numerous instances, 
Respondents have promoted average lifetime savings amounts in their advertisements that 
exclude all consumers whose loans with Respondents have a longer term than the previous 
student loans that consumers refinanced. Most of these excluded consumers actually pay more 
money thousands of dollars, on average as a result of their loans with Respondents over the 
lifetime of those loans. 

7. Additionally, in numerous instances, Respondents have promoted average 
monthly savings amounts in their advertisements that exclude all consumers, on the flip side, 
whose loans with Respondents have a shorter term than the previous student loans that the 
consumers refinanced. Most of these excluded consumers actually pay more money each month 

hundreds of dollars, on average as a result of their loan with Respondents. 

8. In numerous instances, Res 
prominent, unqualified claims regarding the average lifetime or monthly savings achieved by 
consumers who have obtained a student loan refinance from Respondents. For example, these 
advertisements, copies of which are attached as Exhibits A through E, have included the 
following statements: 

Exhibit A 
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Exhibit B 

Exhibit C 
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Exhibit D 

Exhibit E 

9. Respondents have made similar claims in television advertisements. For example, 
the visual component of a television advertisement broadcast during the fall 2017 Major League 



  

    

      

          

         
    

      

    
 

 

     
 

 

      
 

            
 

 

          
    

      
 

 

bout consumers' 

How much can you save? 

SoFi customers average over $18,936 ... in savings during t he lifetime of 
t heir loan by refi nancing. That's cash in your pocket - avai lable for investing, 
vacations, buying a home, whatever. 

• Lite time Savings 
Aver;r,,e savings calculation isbas«lon oil So I members woo refin.xicedtheir student loJnsbetween l/l/15 and 12131/15. TheSJV1ngs calculation ls derived t7,,t,k1ngthe 
estimated lifetime cost of existing student loons minus the lite ime cost ol So Fi loans upon refinancing f0< SoFl membe<s who refinanced their student loam. Sorr, ~ge 
savinesmethodolof?Yl0<•tudent loan relinancu,eassumes I) members" interest rates do notchanfleaver time (projections f0<variableratesare static a! he t1meof the 
r ofo>ancine•nd do not r•llecl ac;iual mov•m""l ol ratt:s in th, future), 2) membt:r, male all paymenl> oo limo, 3) members do nol p,epay loans. 4) member, takeadvanlaee 
ol Auto Pay, which cnahk:s them to lower the APR of the• loan by 0.259',.SoFi's ""'"'13&• sav,nes mc1hodol0f!Y fo, Sludcnt loan rc/in.'!nCine e,dudes r ohnancines in which 
I) membersel<rtSoFi loons with long,:, maturity thl>nlheir.,..linestud'"1l io,n,, 2) the term Jenelhof lhc Sofi Jo,n;, gre>ler than 25 yea,,, 3) lhem<.'fflbe, d<l not provide 
corre<:t or complete inf0<mation regarding hi• 01 her outstanding balance, loan type.APR. or current monthly paymen~ SoFi c,dudes the above re financings in an effort to 
miiXimizc trinsparcncyon hov,wc ukulate our iVcrage S-iVing$ amount and to min'mite the risk of member dat• error $kcwing the .vcrigc: i-1i1Vlr18$ amount 
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Baseball playoffs, attached as Exhibit F, prominently represents the following a 
average lifetime savings: 

Exhibit F 

10. Respondents have also made similar claims in their direct mail advertisements. A 
copy of one such advertisement is attached as Exhibit G. 

a. The front of the first page of the direct mailer makes the following 
representations: 

Exhibit G at 2 

b. At the bottom of the reverse side of this page buried beneath 
descriptions of the frequently asked questions, terms and conditions, and 
prescreen opt-out notices the mailer contains the following fine print 
disclaimer: 

Exhibit G at 3 



      
     

        

    
   

 

     

 

  

 

      
     

       

    
   

   

     
 

  

 

 

sixth lines of fine print text that, among other things, "SoFi's average 

existing student loans." 

iew one of Respondents' Internet or television advertisements, 
or who receive one of Respondents' direct mail advertisements, can apply for prequalification by 
visiting one of Respondents' website landing pages. In numerous instances, these landing pages 

Respondents' advertisements. Examples of such landing pages are attached as Exhibits Hand I 

pr ~ • :!:5~ 
Student Loan ReR Mortgage Personal Loan Wealth 

Student Loan Refinancing 
Members save $18,9362 on average when they refinance student loans. 

LEA NM~E 

LEADING STUDENT LOAN REFINANCING PROVIDER~ 

We've refinanced the most student debt in the U.S., so saving you money on student loans is 

kind of our thing. In fact, members who refinance with us save an average of $288~ a month-and 

$22,3591 total. SoFi is one of few lenders that handles federal and private student loan 

consolidation. Plus, as a member, you'll have access to a whole lot of perks: career strategy 

services, customer support seven days a week, invites to SoFi events, and more. Get started by 

checking your rates on line in just two minutes. 
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This fine print disclaimer, in a buried provision, reveals that consumers 
had not, in fact, saved the average lifetime amount prominently promoted 
on the front of this direct mailer. Instead, it acknowledges on the fifth and 

savings methodology for student loan refinancing excludes refinancings in 
which . . . members elect SoFi loans with longer maturity than their 

11. Consumers who v 

again prominently promote the average savings amounts represented to consumers in 
. 

The following statements have been featured at or near the top of these landing pages: 

Exhibit H 

Exhibit I 



  

 
  

       

     
     

     
      

     

        

       

   

  

    
 

 

   
   

        
 

      
    

 

 

     
      

     

        

        
 

    

    

 

To the extent Respondents' websites reveal that the prominently 

notice and click on the small number " " that follows the statement 
"members who refinance with us save an average of $288," they have 
been directed to a separate webpage titled "Disclosures & Disclaimers" -

2f. Member Monthly Savings -Average monthly savings calculation of $288 is based on all SoFi members who refinanced their student loans 

between 8/16/2012 and 6/30/2016. The calculation is derived by averaging the monthly savings of SoFi members, which is calculated by taking 

the monthly student loan payments prior to refinancing minus the monthly student loan payments after refinancing with SoFi. SoFi's monthly 

savings methodology for student loan refinancing assumes 1) members' interest rates do not change overtime (PROJECTIONS FOR VARIABl.E 

RATES ARE STATIC ATll-lE TIME OF REFINANCING AND DO NOT REFLECT ACTUAL MOVEMENT OF RATES IN ll-lE FUTUR0 2) members make 

all payments on time. SoFi's monthly savings methodology for student loan refinancing excludes refinancings in which 1) members elect a SoFi 

loan with a shorter term than their prior student loan term(s) 2) the term length of the SoFi member's prior student loan(s) was shorter than 5 

years or longer than 30 years 3) the Safi member did not provide correct or complete information regarding his or her outstanding balance, loan 

type, APR, or current monthly payment. SoFi excludes the above refinancings in an effort to maximize transparency on how we calculate our 

monthly savings amount and to minimize the risk of member data error skewing the monthly savings amount. 

the landing pages and Respondents' other advertisements. Instead, it 

things, "SoFi's monthly savings methodology for student loan refinancing 

shorter term than their prior student loan term(s)." 

click on the small number " " in the statement "members who refinance 
total," they have also been directed 

to the separate webpage titled "Disclosures & Disclaimers" -

2. Member Lifetime Savmes - Average member l1fet1me savmes calculanon of $22.355 os based on all SoFi members who refinanced their 

student loan• between 8/16/2012 and 6/30/2016. The savings calculation is derived by taking tho estimated lifetime cost of existingstudent 

loans minus the lifetime cost of SoFl loans upon refinancmetorSOF1 members who refinanced then student loans. SoFi's lffet1me savmes 
methodology for :student loan refinancing assumes 1) members' interest rates do not change over t ime (PROJECllONS FOR VARIABLE RATES 

ARE STATIC ATTI-lE TIME Of REFINANCING AND DO NOT REFLECT ACTUAL MOVEMENT OF RATES INTI-EAITUR02I members make all 

payments ontime3) members make monthly payments for the ful l duration of their loan 4} members take advantage of AutoPay, which enables 

them 10 lower !he APR of the or loan by 0.25%. SoFo's average savines methodoloev for siudent loan ref1nancIne excludes ret1nancIngs In which ll 

members elect SoFi loans with longer maturity than their existing student loans 2) the term length of the member's original student loan(s) is 

greater than 30 years 3Jthe member did not provodecorrect or complete informat,on reeardine hos or herou standing balance. loan type. APR. 

or current monthly payment. SoFi ex:cludes the above refinancings in an effort to maximize transparency on how we calcul11te our average 

lifetime savinPs amount and to minimize the nsk of membe:r data error skewtnP 1he avera,;re lifetime savinPs amount. 
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12. -touted average 
savings are not actually the average savings, that information is buried. 

a. For example, if consumers who view the landing page in Exhibit I above 
2f 

an example of which is attached as Exhibit J. This webpage contains a 
lengthy list of buried disclaimers. Among those many disclaimers is the 
following: 

Exhibit J at 2 

This disclaimer, in a buried provision, reveals that consumers had not, in 
fact, saved the average monthly savings amount prominently promoted on 

acknowledges on the sixth and seventh lines of text that, among other 

excludes refinancings in which . . . members elect a SoFi loan with a 

b. If consumers who view the landing page in Exhibit I above notice and 
2 

with us save an average . . . $22,3592 

attached as 
Exhibit J. Among the lengthy list of buried disclaimers is the following: 

Exhibit J at 1 



the landing pages and Respondents' other advertisements. Instead, it 

things, "SoFi's average savings methodology for student loan refinancing 
excludes refinancings in which ... 
maturity than their existing student loans." 

"Find My Rate" button in Exhibit H above. 

Respondents' website directs consumers to a webpage alerting them that they prequalify and 

Exhibit K. As shown in Exhibit K, this webpage provides the consumer's estimated individual 

falsely states that the consumer's lifetime or monthly savings would be 
"$0.00." 

consumer's monthly savings would be "$0.00." 

Respondents' prominent representations, in Paragraphs 8 through 11 above, that 

excluding large categories of consumers. Further, none of Respondents' advertisements, buried 

consumers who were exposed to Respondents' deceptive savings claims the actual, dramatically 
lower average lifetime or monthly savings Respondents' consumers have received. In fact, as 
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This disclaimer, in a buried provision, reveals that consumers had not, in 
fact, saved the average lifetime savings amount prominently promoted on 

acknowledges on the seventh and eighth lines of text that, among other 

members elect SoFi loans with longer 

13. From the landing pages described in Paragraph 11 above, in many instances 
consumers can apply for prequalification for a loan by clicking on a button or link, such as the 

14. After consumers click on the button or link, they can apply for prequalification.  
In order to apply for prequalification, in numerous instances, consumers have had to create an 
online account with Respondents, and then fill out an online application.  In numerous instances, 
the application has required that consumers enter a variety of personal information, including 
name, contact information, date of birth, income, citizenship status, employment information, 
and educational history. 

15. After consumers are prequalified for a loan online, in numerous instances 

displaying the available loan options for which they prequalify (based on information consumers 
can input regarding their current student loans).  An example of such a webpage is attached as 

savings for a select group of loans, while excluding the individual estimated savings or losses for 
other available loans, as discussed below: 

a. To the extent a consumer seeking a fixed rate loan would pay more over 
the lifetime of a loan or each month, the webpage does not inform the 
consumer how much more money the consumer would pay.  Instead, it 

b. To the extent a consumer seeking a variable rate loan would pay more 
each month, the website does not inform the consumer how much more 
money the consumer would pay.  Instead, it falsely states that the 

16. 
consumers have saved, on average, large amounts of money over the lifetime of their loans or 
each month are false.  In fact, these representations significantly inflate the average savings 
consumers have actually achieved sometimes even doubling the actual savings by selectively 

disclaimers, or application information, as described in Paragraphs 8 through 15 above, shows 
-



  

   
     

  
 

    

      
          

       

      
         

       
   

  
 

   

 

    
 

 

    
     

 

 
 

   
  

     
 

       
          

        

       
         

 

        
    

   
  

   
 

  

mers excluded from Respondents' savmgs claims pay more 

loans such as "$18 936" or "$22 359"· 
' ' ' ' 

have saved a specific, large average monthly amount, such as "$292" or 
"$316"; and 

ts' refinance loans, or each month. 

Therefore, Respondents' practices constitute deceptive a 
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noted above, most of the consu 
money over the relevant time periods losing thousands of dollars (on average) over the lifetime 
of their loans, or paying hundreds of dollars more (on average) in monthly payments. 

FEDERAL TRADE COMMISSION ACT VIOLATION 
Count I 

False, Misleading, or Unsubstantiated Claims Regarding the 
Amount of Money Saved by Consumers 

17. In connection with the advertising, marketing, promotion, or offering of student 
loans, Respondents have represented, directly or indirectly, expressly or by implication, that: 

a. Consumers who obtain a refinance of student loans from Respondents 
have saved a specific, large average amount over the lifetime of these 

b. Consumers who obtain a refinance of student loans from Respondents 

c. Consumers who prequalify for a refinance of student loans from 
Respondents will not lose money over the lifetime of one or more of 
Responden 

18. In numerous instances, the representations set forth in Paragraph 17 were false or 
misleading, or were not substantiated at the time the representations were made. 

19. cts or practices in or 
affecting commerce in violation of Section 5(a) of the FTC Act, 15 U.S.C. §45(a). 

THEREFORE, the Federal Trade Commission this twenty-second day of February 
2019, has issued this Complaint against Respondents. 

By the Commission. 
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Exhibit A 
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Exhibit B 
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Exhibit C 
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Exhibit D 
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Exhibit E 
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Exhibit F 
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U.S.POSTAGE 
PAID 
CAAOLSTREAM. ll 
PERMIT NO. 35 

Refinance student loans with lower rates! 

Job Name: 0416_SL._OE_A 
Description: SLR April OE A ~it~ \'i!'~l1r~1~t~wi~ r~}i~~~~0230 (Sofi Light Blu.}l 

M-ERKLE 
Modlftca1lon: February 26, 20161:52 PM 

Re4esse0ate I Acct. 1W,1t« I O,eatl~ 
Stock: 1ot1 cross 

I Studio 
Wlnd<w.rSlz&: 4...25"x .(37&• R.: .£2S• FB: .625• 

K.Conaron 
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Exhibit G 
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SoFi Student Loan Refinance - Frequently Asked Questions 

Wlutlt a dir«.tcondd;lt:ionlwn? 
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l'Wl...-urest..rnll.bsidlled Clr«t.L0¥1i,,V.iwteP\.USb.n:s,,..dl 
q-pivate~Feder.tb~s<k>c.TY somesoedalberldits,lor 
~l)o.Jbic~~.~~t.M"d 
«i:nemic;'-dishi>~ttlal nwnotbeiKa!S:5bletoyw¥l"" 
.,.,.,r~Oiedo:ou.t1- !;jog:~ that pro>Mo!!SmoreWorm.it.ir:rl· 
VvticntoG:n~datef"-rdeol.-ld Prwcteloinslrro.J&tl P.efiR.Yti"c 
~eR.-Wl-511Wt:s-oonsobte-redenl-pi,,ate­
'io»rls}Or,oluslcl"afr~<D11llAbticn~)'Q.lrpartic.1.'-sl~Ucn 

Ami dlllt,ef0!'11S6iAre•llWICe1oan? 

"b bed4il:'efora SoR loan.\Q!.lm.Jsl bea UScitiloiorp,ennanen. 
resi:19lt.reideinoneotwreligil:ferutes • .-.d~_,.adwteafriom 
a~LIM dTltit, IV:acindltedur'IM'l"!;lly« &fadWte~ 
(.oan,ejigiblityabodep«msmaruml>ero1~itblalfac:tcnsuch 
.if, )Q'r«-edlts<Ol"e, your lno:rne,and Cff'll~enl: st..-us. Plic.J:!;e 
ttvlewou-Eligl)lltyCriteriao,rallusforfut.herdeulls. 

1151tpo5tlblet (t~bothfeder•.apr1~s11.1dentb.ans? 

"ift.\lWQl"lrefil....-abolhtedu-,illo¥1sandp"ivalelo.-.s~ScH 

Whatlsthemlrimom#'Ml~mom.-nwrc:lanbo'n>wwithSoR? 

lhemhmlmamo.irtlsf,S,000{.andf'Ml/be~rlOl!rt-,states 
dJello legalreQl.irenen1sl,. The~nun~lis1'lef\J I baiin:.ed 
',Olr<lualifleded~tlook:iwli. 
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nteso.sTil'lttf"ftom2.14'6.APR(.,..tflA/Jliof>a~I06.191161'ffltwilhoul~}. lnl:.-H:r.ltHonS..7 • .incll.Oyearltimsa~ac:pecl~l8.9'S'6AfR.15aod~• 
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t~htllORriilled Q.44'16~ t.~feN4PC,ints~lifyiorthe~n~ b~f,,tir thelowe!II rU. -,.o,.imu:stha~~tntadtandm«tathH 
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w'lldisccinttueanclbebst llr perbdsin.....,.,'f'OlldollOl~byii..ticmillicdeductionfran,1 g w,pordw:ln&a CODWIL 

"t.Mt:ilwYitrQS 
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SOFI LENDING CORP. REFI EDUCATION LOAN 
APPLICATION AND SOLICITATION DISCLOSURE 
VARIABLE RATE LOAN 
Loan Interest Rate & Fees 

four surtiaginlffest~t!(upoAillPPttllt.il} 
~SQ11ng~mt,.,up,tw.lll!-~rll!da,w ~~'MAbt~onlQ1' 
crf'itbry~~liOM~CJMl.t!fffltiJ!llfkla,PicJ.IFap;ftPl!!l,-.wtl 
MlllfJ'j!JtJlid\l!'la:lfJOUqislfyflll'll1tblrl thtsttlfdlillgt.. 

fOlll'itt!lffl~li--,lhf.lift lftfw.loan 
JilufWll.~Thlsme.mslhil,cmmeilllldl!KM!'kMel!orlllg:ls~nthtQteScnal°S 
MLJbt'811abifgitabaSo!dqxalht1-m.wrl!UB(JliifftiSpttll!b!dt1rhtltJl'.i,wt 
.bl!Ml}.f«IXIP.ERrffi:IUCIIGnlhtsralf,Rflht!lmro!!lt!Jil1.PS. 

ilkNl,..lll!interelllttd"nl')'k)lllliln!,~thtiBte!:IIQttwilllPM 
5ftilll~flftbf5-Jtir,11'nr,ad~ll!rm.for1b!u.,tar.Md~ tall 
jlllllb:t..liieilltffllr•wlamrtmtd9.S[1htllm!IID~ailrlhewlom~ 

W nfHS 

~Cuy: ~atlll!w•lhtpas!dll!piee,:t«~,r....,ales5 
f.ttum@dOed;(lia,:9!: 'SIO 

loanCo<tED111ple 
f!ifbUMrKUl'llyau\14payblttlil»llddfpffMl«1theiKtwJ~m,!lplredrip,31off 
dl!lmm,a.1 seledb~ 

Jl~ aatO,Cioa ..... "'""' .... , ... ""'"" - .... ...... ,.. Owrlffl ,.,,_,.. - hma,-,.i .... , .. ...... ..... ..... ...... 
... - ari,g•J _. ... 

W.KEfUUM'MBITT $10,IROO u, •• """ $11,315,.0,t 
l'J¥bdh~JDqllll! ...,.,. 
...-- -MUEFUUNnlE!m S!D,OCO.OO """' 

,,.., $11,999}0 
hfbl,ih~ ~ ..., .. ,. ...... -lw:EFIIUNYMBITT S!D,OOl.OO """' l'IJ'brd,i.-in-qal 

10,'NIS ....... m,OE,1.u. 

....... ..,... 
ltW:ERlUH™Bm SJD,OOQ.00 ,,.,. 1SJfilS SU,111.H 
hyl:uh-~ ==--~ 
W,U FUUNY.BTS SIQ,OCO.OII ·- ,.,..., W,68.45 
hfla:tblheim.il ---- -l boutO&e imp(,f 

lllrf ff'",.a'flllffl~ll.ba5ed'colilel.aan~iMdta..nln:SOCM'JlJnttl!Dttiabl!. 
H•...i•wliJbelll1af1iNJra1,0l/lllllf~ •ooil>lll>l!dm lk"""'" 
E!ll11111Sthillheto-~~-111111rhafter~ 

Federal loan Altematlves i nd 01.sdoswe Regarding Benefits 
l oanP..,.._ Cirrrfflt '-:mstlinls.,PtogrimT1ff 

PUIIIIISbSr.iiofflb ,..,...., 
01:RECTUWISli>f ""'""' --- ""'"" U~lfllliiuhllillled , ....... -·-Plll5farfndtal!/ ....... led6a!D1RcJ.R.ffi -·-PltlSfli~ .... ..., rflmlDRctllffi 

Y• NY~fwfedmlfducationlNm. 
roritO:ltkY!nimmtkll,<ottti<t,oursdlool"sfNnci.ilri:l.«i<eMdl,pl)epartmentaf 
EduatiotlilstiXlffluld~. 

• Plfuldtlal101ml'IS-ir~IIClll~l11bl!ln'.kiedftif~Ol!aCansalta!Olllmn.. 

• 'foul!llfbtabl!toOllld!dalejW"OGatax!~~bissl~iffdmlbt 
Ccnmlditllnlr,an_llll!cu:811tll!llt!IWicraftdK.iDIIKt~kCIWB~ 
the~~dltlt~iall5~amolia'..ldrwv:INlupllllflt~ 
IIIH'1hlh~Dllf~ 

• lhlrt~bem~11111aSol'll8IIUl!lr.p.llfflEligllclnlointDpaycit 
,ollil!l:inloam.H:,ail'ffr.a:aJlllll'~bmlllroiqlztt!5afl~Ciq. 
Rtf'IEducallaalAl.a,lQIJMlmtbi!ieietD~~lwdllpifllll!'lllllatlvfllaltil! 
l)i)fflMt~t>.a!~a'R8ilwto~st'Joffllloillbcmr111M..ll..tclilrm.~ 
studecllciamaffe!:dffffl!lffll.Wbtieaorict~th.t•not~lo,oul,m,l.lt> 
Q11.15afll.fllli<l!l(llp.A!fl~I.DJIL 

• ~sllldmlaid.@d.p~p11a>ba~■IMbentl'll!.aJII! 

~~~tot-dtr.istldtnlbin~ 

Nert Steps 
1. £ind 1NR1bwl otMma,ptions 

lhefPdMl!:tKtla:lsoldat!c,iloilnNjlllw!SM!!ltUlbeleflsandl«l!Gtolii!lill!d 
or1t11Gmi..fffltacil'!lu:sdlocfs flnan,:Si.Jl1tffbor\ll~t thdltpaftlwmofEd11u111ocL\ 
~ •t-~ed.gcNlilm:ernkmlmaJ:Guathermnsaldiltim -2. T••pbt.rtmll,a, cDalfl~Uhe~ 
lf!Otl•~INlfllrdfllat11,.lhrloin~ .. 1brNbbleb3Cldiiop:!,{teffm.a .. 1 
dBo~dldgdltl.Pff!OO,ln91.ti~tNbrliw}. 

0416-SL-H@.j 

Reff.l'enceNotes 
Disdcl,sittR~anlingf:i!dtolWM 

• See,...kruilqteY181t tDr lmport111t cisdosurl!Si1bo«ttle-co.nsequMcesef 
f!6aii:aciDgf!ds.lstalll!llt~9llis5efilendDJC.,,_RefiEdvtiitiiNLNa. 

'hria\llelnlfffltllatt 
• [hlsbirJllasalilflihl!lrt.tmar;eN;~~Ollilp;blkfrmflalifims,thtl-mRII 

lmdalDt!!b!rlk~Ralf llJIOIJ. 'tor ID dbtoomll'dech mmdl.11,~.i 
m.rga.btr-oL'lSfjijn!~Sll(.kJthfJ.flmhUIOI. 

• Thf'Mt.! W'.lnctlba'6U!ffl!Xfdi3n<lll'.!p!IIIIIJD..llemn1mlmral!'kr,m'~!I 

l.'6'91ill:,o;tlal!lall.h,,,So!lffl,ll!I0JR!,'llfU9J61f)1UUliltlfflall.B•10)'Yl. 

lut,~O~t 
• tr,:ul!lffl'llltldlrpln!lpalald1n1e!eSt~ti,,M1ilr:torrelk.m;nthtf!IHloctroo 

fmil~ll'chtcllrqacllUll,tbt'fnllblr-;;a,,wtb!JN!o:m~._.fM'ld111e 
p(Ctl!ll:I0.29.')fllfsok.Jgas,:iuamin~tD-..Rldlautmlitt,decmllir:lllffllhlJ 
piYITll!lll.Dateietl11.~lilrlrq~-l~Mlcllir.buraia. 

BorrnerUgibiityCtrtfm 
• M:mheiil.s.cl!ltell11pHTllotlM~ftnWdf!ollltlOOl!bns~111tl1~ 

d.dfnr:eofergt,ltll:J. 

• limt ~ J1110IJl!l',i11t!le~ofloanawlk7Jlfl. 

c.s ... 
• Matbe21ou:~tRf.tlhHl!ll!llloan.,pplr.ilb't. 

B.inbupt.cJlitniutioftS 
• ll~ftl!b~f!»lnilYSl!lb!~l!dtllPiflbidW!loan 

More inf111111i1tio111bout:Joaoeligibiltyand rfPijflll!nt•fl!l!MlrtorfeftNrH:e 
Gfl»85is.,.anilible■,-.•fffflelll 

o•• •o• ••o 
SoFi 

5"fl l.ENOl!KCOAP. 
c.atwr..lilNial.tndsltfflilil.fiC,54612 
Orll!l.fttfflllillllffl,ll;lllflnjA 
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SOFI LENDING CORP. REFI EDUCATION LOAN FIXED 
RATE APPLICATION AND SOLICITATION DISCLOSURE 
Loan Interest Rate & fffS 

Ymrlnur!SlratrVllll btibttWffl 

1 3.75% 1 ... 1 1.99% 1 

AftlrUll! ralfl tL:lt't,lwlllhffiicl!dr.t1ae,lliQ!i'1&m.i-lhtba&. 

,ourDtff!Str-At{11pOn•~ 
1!1.flnlfftSl:111!':,:MJP,,wlfle~iflft,m.tJllly.llwlbebal<'ClicionjlUl'«edll 
blgcq,tht!GinunnllOll!ff!(f,ard"IM!!eJfidOl\.lfWQWd,W!!dlUl!fyrrooflh!w­
,:1uqrnlfyfm, wtfl:h 'Mlb.! btoMsl.7S1ll6CI 7.ml 

f'oura tertst~,...,"1,ifrlfUllf'-1 
f011rrmtlfilH. ililimsm;lmlllOIJf~ra~wilffl!rdm}tOifl~thflfi!d,wr 
~ 1tfai:mcct~oolflliw,~tht~Mcta. 

lflli.li,Jt,, IO 
Orijiutionftt: CM lilrfeem.lWE'degt'•MPINsloan 

la~ ~aftll!Dllld;cithepagdui!piymVtrSS 'didlftKti.fim 

lfflunedChed:Charge: SlO 

LoanCost£Dmp(ti 

ffwt11Gi.if!KWJ011 v.!lp,1rbd1Gkiallddfperlda,th!a:!Wl~~aipay 
olftheh;m;,mWClfor~mmdthtia.rt~ttlit:,:MJwcll!teftlfolftlm:_ 
'S,7,10, lS, 'lfllly&ri.. 

~tO,liMI ...... , ........ ....... JotillPu ....... .... ....... )" 0Hr[lltft _ ,.. - ... ... lMllfftWI ·-- ......... ......... -,......., ......... 
JW:EfUUNY.lilBITT SIO,OXI.OO ·- ,,.., sn.~.n-
hybrilhk ~ 

_ .... ...... .. _ 
MUEfUllfflllBITT SlO,onoo ·- ,,.., $12)71.36 
hymchlle,~ _,,._ - -w.KEFUUNY.IWITT 
h.,lah• lffli-l ........ 

$10,0ll.OD ,,_ IO,ears _, .. ,. .._ $14,llll&.U 
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l'l9'brilhttprntail ....... 
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h,bdhWplll[p ........ ...... .,_ 

About~e:aples 
llif~~att~OfltlllloanMICUll!SM!llloifl~<haMIIDtht.ibcr,,p 
bblt.Thl!fllllwsl:~slmmmttl!hllj]est;msdit!orf..cbloaalem.Th!!'XallpH 
mum@lf-.aildl'bcrr1;11MJl>egmlllpa,mmcnlllll!lflalt8~L 

Federal loaa Altematlns and ObdOWJeitegarding Ben&fits 
lNIIP,.,,_.■ Cimsthttmt bm II,~• lJPt 
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Y•~~oififytwWffilKlooitioftlNns. 
f111~llmilllrlD'lllllkll,<Hli<ll'OOrS<Milfsflnateblaill.tfice11di,rOerpartmtntllf 
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• ~POOGltkNlkwm~Rndsgbi!lDbellldu!edltt1Fl'li!;;ilDl!ct(ansolttitfarlloan. 

• 'fllumrbE~ta~e,.,.flQOtm:!ln;JNl>raDin!ll!IH~lkect 
t'.miwil'mtionlW11.iflft•ffllin~ialfb;iftdtt.llllRcl~lilalDD1!1 
lie•l!fglttcl~f/1M:lld!ll!5.1'.i11Sbe'nglD'HIIIUldroll!OE1luplalle~ a-·•Ollt~ 

• Th!rtweftbrb!mtlblgoutaS.I1.m!hg{Mp.Rffrf®I.IIIMto.ntDJliYc,f 
)'Oll~ioam.lll'ctl"fr.iacfJaJl'RdtR!CimG'lroughtlfsSafl~('? 
!Wl Eduratlollut,,au Mlnat b!~tto.wcl laamf-bMJ~ 1111lh!fflattif 
p,1)11lffl1~~zt.n.a.bli!to~stwffllN!brrnrNim.llidlltrm.~ 
sndffllbDa.afferllffffllfflR~ctoprkffith-.ill!IIOIMl~IDJltllf)mlli:i! 
DlliWIIBlliog(QiJL~Edlaklnl.DML. 

• WSl!ldtn1~~&-p,MtPkr.id~ofrlltbeoomalM! 
1!$li7m!llll!Jlml'l'ilabl!to~lllllfftl bin~ 

NextSte-ps 
1.Findwt.iboutftal!,ha■&ptions 

Thef!d!RIDnctumdldalkrll.aanNtlute~».b!Mfll.and~IOl<k'\alle:I 
Olltllllkm.Contad )Qll'Kilod~ B~~allbor'fflltlht~af~ 
¥w.;t,it~Jkn.fd.pilr1111Rln~lmabadFsm!Dlm ,...,,,.,,.,...,.. 

2.T••plyt.tlliskla .. COll'lplel:fthe.~ 
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Student Loan Refinancing 
Members save $18,936' on average when they refinance student loans. 

We're a modern finance 
company. 
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our membe<s achieve the r goal,._ Because whe,i they succeed. we ~ucceed Pretty awesome huh? 
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TRUST AND SEOJlllTY 

$ 20 Ilion 

- - -
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The Federal Trade Commission ("Commission") initiated an 
and practices of the Respondents named in the caption. The Commission's Bureau of Consumer 
Protection ("BCP") prepared and furnished to Respondents a draft Complaint. BCP proposed to 

("Consent Agreement"). The Consent Agreement includes: 1) statements by Respondents that 

Commission's Rules. 
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DECISION 

investigation of certain acts 

present the draft Complaint to the Commission for its consideration. If issued by the 
Commission, the draft Complaint would charge the Respondents with a violation of the Federal 
Trade Commission Act. 

Respondents and BCP thereafter executed an Agreement Containing Consent Order 

they neither admit nor deny any of the allegations in the Complaint, except as specifically stated 
in this Decision and Order, and that only for purposes of this action, they admit the facts 
necessary to establish jurisdiction; and 2) waivers and other provisions as required by the 

The Commission considered the matter and determined that it had reason to believe that 
Respondents have violated the Federal Trade Commission Act, and that a Complaint should 
issue stating its charges in that respect. The Commission accepted the executed Consent 
Agreement and placed it on the public record for a period of 30 days for the receipt and 
consideration of public comments. The Commission duly considered any comments received 
from interested persons pursuant to Section 2.34 of its Rules, 16 C.F.R. § 2.34. Now, in further 
conformity with the procedure prescribed in Rule 2.34, the Commission issues its Complaint, 
makes the following Findings, and issues the following Order: 

Findings 

1. The Respondents are: 

a. Respondent Social Finance, Inc., a Delaware corporation, also doing 
business as SoFi, with its principal office or place of business at One 
Letterman Drive, Building A, San Francisco, California 94129. 

b. Respondent SoFi Lending Corp., a California corporation, also doing 
business as SoFi, with its principal office or place of business at 375 
Healdsburg Avenue, Suite 280, Healdsburg, CA 95448. 

2. The Commission has jurisdiction over the subject matter of this proceeding and 
over the Respondents, and the proceeding is in the public interest. 



 

 

       

  
      

    
       

     
   

 

 

 
      

    
 

     
         

      
         

 

    
     

       

       
        

   

  

  

 

 

  

        
 

   
      

    
       
 

      
   

 
 

 

  
 

  
      

    
  

      
         

      
         

  

     
     

       
 

        
        

   
 

"Advertisement" 

"Competent and reliable evidence" 

"Respondents" 

that Respondents, and Respondents' officers, agents, employees, and 
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ORDER 

Definitions 

For purposes of this Order, the following definitions apply: 

A. shall mean a commercial message in any medium that directly 
or indirectly promotes a consumer transaction. 

B. means tests, analyses, research, studies, or 
other evidence based on the expertise of professionals in the relevant area, that (1) 
have been conducted and evaluated in an objective manner by qualified persons 
and (2) are generally accepted in the profession to yield accurate and reliable 
results. 

C. Unless otherwise specified, shall mean Social Finance, Inc., a 
corporation, also doing business as SoFi, and SoFi Lending Corp., a corporation, 
also doing business as SoFi, individually or collectively; and their successors and 
assigns. 

Provisions 

I. Prohibited False, Misleading, or Unsubstantiated Representations 
Regarding Credit Product Savings 

IT IS ORDERED 
attorneys, and all other persons in active concert or participation with any of them, who receive 
actual notice of this Order, whether acting directly or indirectly, in connection with the 
advertising, promotion, offering, or extension of a credit product, must not: 

A. Misrepresent, expressly or by implication, that consumers have saved, will save, 
or will likely save money, or a specific amount of money, over the lifetime of a 
credit product or over any other time period (e.g., monthly), including by 
representing that the amount saved over a specific time period will be zero when 
consumers may instead pay more money over that specific time period. 

B. Make any representation, expressly or by implication, concerning the claims set 
forth in I.A., unless at the time such representation is made, Respondents possess 
and rely upon competent and reliable evidence that substantiates that the 
representation is true. 

C. Misrepresent, expressly or by implication, any other material fact about the 
performance, benefits, or characteristics of any credit product(s) in any 
Advertisement that makes any representation, expressly or by implication, 
concerning the claims set forth in I.A. 



  

 

      

     
    

       
       

   
     

         
     

       
 

        
        

 

      

           
     

       
  

        
          

     
       

       
 

         
      

 

       
       

     

    
 

  

  

       
 

        
    

 

        
      

   
     

         
    

      
  

          
        

 

   

       
 

            
     

      
  

        
          

     
       

       
  

          
      

  

       
       

     

may use to communicate with Respondent; (b) identify all of that Respondent's 
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II. Acknowledgments of the Order 

IT IS FURTHER ORDERED that Respondents obtain acknowledgments of receipt of 
this Order: 

A. Each Respondent, within 10 days after the effective date of this Order, must 
submit to the Commission an acknowledgment of receipt of this Order sworn 
under penalty of perjury. 

B. For 10 years after the issuance date of this Order, each Respondent must deliver a 
copy of this Order to: (1) all principals, officers, directors, and LLC managers 
and members; (2) all employees, agents, and representatives who participate in 
the marketing or advertising of credit products; and (3) any business entity 
resulting from any change in structure as set forth in the Provision titled 
Compliance Reports and Notices. Delivery must occur within 10 days after the 
effective date of this Order for current personnel. For all others, delivery must 
occur before they assume their responsibilities. 

C. From each individual or entity to which a Respondent delivered a copy of this 
Order, that Respondent must obtain, within 30 days, a signed and dated 
acknowledgment of receipt of this Order. 

III. Compliance Reports and Notices 

IT IS FURTHER ORDERED that Respondents make timely submissions to the 
Commission: 

A. One year after the issuance date of this Order, each Respondent must submit a 
compliance report, sworn under penalty of perjury, in which each Respondent 
must: (a) identify the primary physical, postal, and email address and telephone 
number, as designated points of contact, which representatives of the Commission 

businesses by all of their names; (c) describe the activities of each business; (d) 
describe in detail whether and how that Respondent is in compliance with each 
Provision of this Order, including a discussion of all of the changes the 
Respondent made to comply with the Order; and (e) provide a copy of each 
Acknowledgment of the Order obtained pursuant to this Order, unless previously 
submitted to the Commission. 

B. For 10 years after the issuance date of this Order, each Respondent must submit a 
compliance notice, sworn under penalty of perjury, within 14 days of any change 
in the following: 

1. Each Respondent must submit notice of any change in: (a) any designated 
point of contact; or (b) the structure of Respondent or any entity that 
Respondent has any ownership interest in or controls directly or indirectly 



 

     
   

      

       
     

   
       

       
 

   
     

        
    

        
    

      
           

  

        

    

        

       
    

       

  

  

    
   

      
 

        
     

 

    
       

     
 

 

     
     

       
    

      
    

  

       
          

   

         
 

     

        
 

        
    

 

        
 

such as by concluding: "I declare under penalty of perjury under the laws of the 

__ " and supplying the date, signatory's full name, title (if ap 

aspect of the Order, whether as an employee or otherwise, that person's: name; 
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that may affect compliance obligations arising under this Order, including: 
creation, merger, sale, or dissolution of the entity or any subsidiary, 
parent, or affiliate that engages in any acts or practices subject to this 
Order. 

C. Each Respondent must submit notice of the filing of any bankruptcy petition, 
insolvency proceeding, or similar proceeding by or against such Respondent 
within 14 days of its filing. 

D. Any submission to the Commission required by this Order to be sworn under 
penalty of perjury must be true and accurate and comply with 28 U.S.C. § 1746, 

United States of America that the foregoing is true and correct. Executed on: 
plicable), and 

signature. 

E. Unless otherwise directed by a Commission representative in writing, all 
submissions to the Commission pursuant to this Order must be emailed to 
DEbrief@ftc.gov or sent by overnight courier (not the U.S. Postal Service) to: 
Associate Director for Enforcement, Bureau of Consumer Protection, Federal 
Trade Commission, 600 Pennsylvania Avenue NW, Washington, DC 20580. 
The subject line must begin: In re Social Finance, Inc., Docket No. C-4673 

IV. Recordkeeping 

IT IS FURTHER ORDERED that Respondents must create certain records for 10 years 
after the issuance date of the Order, and retain each such record for 5 years. Specifically, 
Respondents must create and retain the following records: 

A. accounting records showing the revenues from all goods or services sold, the 
costs incurred in generating those revenues, and resulting net profit or loss; 

B. personnel records showing, for each person providing services in relation to any 

addresses; telephone numbers; job title or position; dates of service; and (if 
applicable) the reason for termination; 

C. records of all consumer complaints concerning the subject matter of the Order, 
whether received directly or indirectly, such as through a third party, and any 
response; 

D. a copy of each unique advertisement or other marketing material making a 
representation subject to this Order; and 

mailto:DEbrief@ftc.gov


  

 

      

   
 

       
       

   

  
       

    
          

     
  

       
    

  

 

         
 

          
     

        
  

       

           
           

      

    
 

  

       
 

  

     
  

        
      

    
 

   
      

    
         

 

      
  

       
   

  
 

   

          
 

          
     

         
   

  

 
 

        
 

            
           

      

pose of monitoring Respondents' 

Commission's lawful use of compulsory process, purs 

publication on the Commission's website (fie.gov) as a final order. This Order will t 

This Order's application to any Respondent that is not named as a defendant in 
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E. all records necessary to demonstrate full compliance with each provision of this 
Order, including all submissions to the Commission. 

V. Compliance Monitoring 

IT IS FURTHER ORDERED that, for the pur 
compliance with this Order: 

A. Within 10 days of receipt of a written request from a representative of the 
Commission, each Respondent must: submit additional compliance reports or 
other requested information, which must be sworn under penalty of perjury, and 
produce records for inspection and copying. 

B. For matters concerning this Order, representatives of the Commission are 
authorized to communicate directly with each Respondent. Respondents must 
permit representatives of the Commission to interview anyone affiliated with 
Respondent who has agreed to such an interview. The interviewee may have 
counsel present. 

C. The Commission may use all other lawful means, including posing through its 
representatives as consumers, suppliers, or other individuals or entities, to 
Respondents or any individual or entity affiliated with Respondents, without the 
necessity of identification or prior notice. Nothing in this Order limits the 

uant to Sections 9 and 20 of 
the FTC Act, 15 U.S.C. §§ 49, 57b-1. 

VI. Order Effective Dates 

IT IS FURTHER ORDERED that this Order is final and effective upon the date of its 
erminate on 

February 22, 2039, or 20 years from the most recent date that the United States or the 
Commission files a complaint (with or without an accompanying settlement) in federal court 
alleging any violation of this Order, whichever comes later; provided, however, that the filing of 
such a complaint will not affect the duration of: 

A. Any Provision in this Order that terminates in less than 20 years; 

B. 
such complaint; and 

C. This Order if such complaint is filed after the Order has terminated pursuant to 
this Provision. 

Provided, further, that if such complaint is dismissed or a federal court rules that the Respondent 
did not violate any provision of the Order, and the dismissal or ruling is either not appealed or 
upheld on appeal, then the Order will terminate according to this Provision as though the 



            
       

 

 

         

      
       

     
       

         
 

         
  

 

        

           
     

  

 

            
       

  

  

 

         

      
       

     
       

         
   

         
  

 

  

        

           
      

 

SoFi, an online student lender. According to the FTC's complaint, SoFi's widely disseminated 

agree that SoFi's actions were unlawful, so I have voted in favor. 

the FTC's authority, the agency cannot seek civil penalties in matters like these. However, the 

The Federal Trade Commission ("Commission") has accepted, subject to final approval, 

( collectively "SoFi"). 

SoFi's alleged misconduct likely violated both the Federal Trade Commission Act's ban on unfair or deceptive 
practices and the Consumer Financial Protection Act's (CFPA) prohibition on unfair, deceptive, or abusive practices 
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complaint had never been filed, except that the Order will not terminate between the date such 
complaint is filed and the later of the deadline for appealing such dismissal or ruling and the date 
such dismissal or ruling is upheld on appeal. 

By the Commission. 

STATEMENT OF COMMISSIONER ROHIT CHOPRA 

Today, the Federal Trade Commission has issued for public comment a settlement with 

advertisements have significantly exaggerated the average savings that student loan borrowers 
achieve when they refinance through the company. These advertisements were deceptive and I 

Our proposed resolution does not require SoFi to pay any money whatsoever for this 
misconduct. Ideally, SoFi would pay civil penalties for violating the law. Due to limitations in 

Consumer Financial Protection Bureau and the State Attorneys General would be able to seek 
penalties from SoFi under existing federal law.1 

In future matters where we are unable to obtain monetary remedies, we should carefully 
consider whether partnering with other law enforcement agencies can lead to better results for 
consumers and deter bad actors from violating the law. 

ANALYSIS OF CONSENT ORDER TO AID PUBLIC COMMENT 

an agreement containing a consent order from Social Finance, Inc. and SoFi Lending Corp. 

by those who offer or provide a consumer financial product or service. With some exceptions, States can enforce the 
CFPA and obtain remedies available under it. See 12 U.S.C. § 5552(a). 

1 



  

 

       
     

           
        

 

       
 

        
            

 
   

       

         

  

       
       

         
          

        

         
         

          
        

    
          
       

       
         

 

          
        

       
     

        

    
 

  

       
    

          
        

 

       
  

        
           

  
   

        

         
 

   

       
       

        
          

        

        
           

          
          

    
          
        

        
         

  

         
        

       
     

       

agreement and take appropriate action or make final the agreement's proposed order. 

The Commission's proposed complaint alleges that So Fi makes savings claims that, as detailed 

s' average savmgs. SoFi's calculations of its members' average 

instead of saving. Specifically, when SoFi calculates its members' average lifetime savings it 

over the lifetime of the loan. Further, when SoFi calculates its members' average monthly 

on a monthly basis. As a result, SoFi's representations significantly inflate the average 

falsely states that the consumer's lifetime savings will be "$0.00." Likewise, if a consumer is 

consumer's monthly savings will be "$0.00." 
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The proposed consent order has been placed on the public record for thirty (30) days for 
receipt of comments by interested persons. Comments received during this period will become 
part of the public record. After thirty (30) days, the Commission will again review the 
agreement and the comments received, and will decide whether it should withdraw from the 

SoFi is an online lender that offers, among other credit products, student loan refinancing.  

below, misrepresent how much money students have saved, will save, or will likely save by 
refinancing their student loans with SoFi. 

SoFi has prominently advertised that consumers who refinance their loans with SoFi have 
saved large average amounts of money over the lifetime of those loans or each month. These 
claims overstate consumer 
savings selectively excludes large categories of consumers who would likely pay more money, 

excludes all consumers who refinance into longer term loans, most of whom actually pay more 

savings it excludes all consumers who refinance into shorter term loans, most of whom actually 
pay more 
savings consumers have actually achieved sometimes even doubling the actual savings. 

Additionally, when a consumer submits an application to refinance his or her student 
loan(s) and is presented with loan options, SoFi misrepresents that the consumer will save zero 
dollars when the consumer is actually expected to lose money. Specifically, if, for a fixed rate 
loan option, the consumer is expected to lose money over the lifetime of the loan, then SoFi 

expected to pay more on a monthly basis for a given loan option, then SoFi falsely states that the 

The proposed order will prevent SoFi from engaging in similar acts or practices. Part 
I.A. would prohibit SoFi from misrepresenting that consumers who obtain a credit product have 
saved, will save, or will likely save money, or a specific amount of money, over the lifetime of a 
credit product or over any other time period (e.g., monthly), including by representing that the 
amount of money saved over a specific time period will be zero when consumers will instead pay 
more money over that specific time period. Part I.B. would also prohibit SoFi from making any 
of the savings claims covered by Part I.A., unless those claims are substantiated with competent 
and reliable evidence. Part I.C. would prohibit SoFi from misrepresenting any other material 
fact about the performance, benefits, or characteristics of any credit product when making a 
savings claim covered by Part I.A. 

Parts II through VI of the proposed order are reporting and compliance provisions. Part 
II is an order distribution provision that requires SoFi to provide the order to current and future 
principals, officers, and corporate directors, as well as current and future managers, employees, 
agents and representatives who participate in certain duties related to the subject matter of the 
proposed complaint and order, and to secure statements acknowledging receipt of the order. Part 



            
       

      
    

       
     

            
          

  

 

           
       

 

      
   

       
     

 

           
          

ovision "sunsetting" the order after twenty (20) years, 

in any way the proposed order's terms. 
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III requires SoFi to submit a compliance report one year after the order is entered. It also 
requires SoFi to notify the Commission of corporate changes that may affect compliance 
obligations within 14 days of such a change. 

Part IV requires SoFi to maintain and upon request make available certain compliance-
related records, including certain consumer complaints and unique advertisements. Part V 
requires SoFi to submit additional compliance reports within 10 business days of a written 
request by the Commission. Part VI is a pr 
with certain exceptions. 

The purpose of this analysis is to aid public comment on the proposed order. It is not 
intended to constitute an official interpretation of the complaint or proposed order, or to modify 



  

  

 

 
 

    

  
  

       
              

             
            

       

    

             

      

   

   

          

 
           

    
 

 

  

  
 

 

  

    
 

   
   

      
               

             
            

        

     

             
 

 

       
 

    
 

 

   

          

 
           

 

the vast majority ofLinde's U.S. industrial gas business, and some worldwide assets to MG Industries GmbH. The 
divest five facilities that produce hydrogen and carbon monoxide ("HyCO") for on 

customers, along with Linde' s hydrogen pipeline in the Gulf Coast and related customer contracts, to Matheson Tri 

Pursuant to the Clayton Act and the Federal Trade Commission Act ("FTC Act"), and its 
Commission ("Commission"), having reason to believe 

that Respondent Linde AG ("Linde"), a corporation subject to the jurisdiction of the 
Commission, and Praxair, Inc. ("Praxair"), a corporation subject to the jurisdiction of the 
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IN THE MATTER OF 

LINDE AG, 
PRAXAIR, INC. 

AND 

LINDE PLC 

CONSENT ORDER, ETC. IN REGARD TO ALLEGED VIOLATIONS OF SECTION 5 OF THE FEDERAL 
TRADE COMMISSION ACT AND SECTION 7 OF THE CLAYTON ACT 

Docket No. C-4660; File No. 171 0068 
Complaint, October 19, 2018 Decision, February 26, 2019 

This consent order addresses the $80 billion acquisition by Linde AG of certain assets of Praxair, Inc. The 
complaint alleges that the merger violates Section 7 of the Clayton Act and Section 5 of the Federal Trade 
Commission Act by eliminating direct and substantial competition between Praxair and Linde in relevant markets, 
providing the merged firm with an enhanced ability to increase prices unilaterally, and eliminating a competitor for 
gas customers in markets where alternative sources of supply are limited.  The consent order requires Linde to divest 

-site order also requires Linde to 
-

Gas, Inc., its HyCO plant in Clear Lake, Texas to Celanese Corporation and its HyCO plant in La Porte, Texas to 
LyondellBasell Industries N.V. 

Participants 

For the Commission: Jordan S. Andrew, Peter Colwell, Jeffrey Dahnke, Kelly A. Horne, 
and Samantha R. Morelli. 

For the Respondents: Renata Hesse, Steven L. Holley, and Joseph J. Matelis, Sullivan & 
Cromwell LLP; Thomas A. McGrath, Linklaters LLP. 

COMPLAINT 

authority thereunder, the Federal Trade 

Commission, have entered into an agreement and plan of merger to form Linde PLC, a 
corporation subject to the jurisdiction of the Commission, in violation of Section 7 of the Clayton 
Act, as amended, 15 U.S.C. § 18, and Section 5 of the FTC Act, as amended, 15 U.S.C. § 45, and 
it appearing to the Commission that a proceeding in respect thereof would be in the public 
interest, hereby issues its Complaint, stating its charges as follows: 


