
  
 

 

 

  
   

  
  

  
               

     
              

          
             

                  
 

   

 

          
       

 

       
       

  
 

       
       

          
  

    
  

 

  

 
 

  

  
    

   
   

   
              

      
             

         
             

                  
  

 

     

   

 

          
       

  
 

 
        
      

  
  

        
       

         
   

resses Shore to Please Vacations LLC and Robert A. Stephens' s use of non 

iew Fairness Act ("CRF A") by offering to consumers form 

customer accept such a term as a condition of the respondents' fulfillment of their obligations under contracts 

ely, "Respondents"), have violated the Consumer Review Fairness Act 

Respondent Shore to Please Vacations LLC ("STP") is a Nevada limited liability 

and rented to the public, via VRBO.com (a/k/a "Vacation Rental by Owner"), Ros 
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Complaint 

IN THE MATTER OF 

SHORE TO PLEASE VACATIONS LLC, 
AND 

ROBERT AARON STEPHENS 

CONSENT ORDER, ETC. IN REGARD TO ALLEGED VIOLATIONS OF SECTION 5 OF THE FEDERAL 
TRADE COMMISSION ACT, AND SECTION 2 OF THE CONSUMER REVIEW FAIRNESS ACT 

Docket No. C-4683; File No. 182 3088 
Complaint, July 29, 2019 Decision, July 29, 2019 

This consent order add -disparagement 
provisions in consumer form contracts in the course of renting vacation properties. The complaint alleges that the 
respondents violated Section 2(c) of the Consumer Rev 
contracts that contained non-disparagement provisions made void by Section 2(b) of the CRFA. The consent order 
prohibits, in the sale or leasing of any good or service, the respondents from: offering to any prospective customer a 
contract, or offering to any customer a renewal contract, that includes a review-limiting term; requiring that a 

entered into before the effective date of the order; or attempting to enforce or assert the validity of such a term in 
customer contracts entered into before the effective date of the order. 

Participants 

For the Commission: Carl H. Settlemyer. 

For the Respondents: Daniel W. Uhlfelder, P.A. 

COMPLAINT 

The Federal Trade Commission, having reason to believe that Shore to Please Vacations 
LLC and Robert Aaron Stephens, individually and as owner and manager of Shore to Please 
Vacations LLC (collectiv 
of 2016, and it appearing to the Commission that this proceeding is in the public interest, alleges: 

1. 
company, registered to do business in Florida, with its principal office or place of business at 
8033 West Sunset Boulevard, #1079, West Hollywood, California 90046. STP has advertised 

emary Beach, 
Florida vacation properties owned by Respondent Robert Aaron Stephens. 

2. Respondent Robert Aaron Stephens is the owner and manager of STP. 
Individually or in concert with others, he controlled or participated in the acts and practices of 
STP, including the acts and practices alleged in this complaint. His principal office or place of 
business is the same as that of STP. 



  

      

 

         
      

     
        

 

      
   

       
 

      
   

  
        

    
 

      
         

       
           

       

      
        

     

      

    

 

       
 

 

 

          
      

     
        

  

     
   

       
 

      
   

  
        

    
  

 

       
         

       
           

      
 

       
        

     

      

ffecting commerce, as "commerce" is defined in Section 4 of the Federal Trade Commission 

following provision in the "Disclaimers" paragraph: 

er, or member, as well as any review less than a "5 star" or "absolute 
best" rating) about this property and/or business in any print form or on any 

Copies of STP rental agreements (with renters' personal information redacted) that include this 
language are attached as Exhibit A hereto. Respondents' form contracts were in effect on or 

renting Respondents' vacation properties. Respondents have claimed, in demand letters to those 

"liquidated damages" under the contract, plus attorney's fees. 

39 SHORE TO PLEASE VACATIONS LLC 

Complaint 

3. The acts and practices of Respondents alleged in this complaint have been in or 
a 
Act, 15 U.S.C. § 44. 

Course of Conduct 

4. From June 2017 through at least August 2017, Respondents used, in their form 
contracts offered to prospective customers in the course of renting vacation properties, the 

By signing below, you agree not to defame or leave negative reviews (includes 
any review or comment deemed to be negative by a Shore to Please Vacations 
LLC offic 

website (including but not limited to www.VRBO.com). Due to the difficulty in 
ascertaining an actual amount of damages in situations like this, breaching this 
clause (leaving any negative review or negative comment about this property or 
business) will immediately result in minimum liquidated damages of $25,000 paid 
by you to Shore to Please Vacations LLC. By signing below, you agree to all 
charges mentioned above, if you or your party incurs them, in relation to violating 
any rules/policies/clauses within this contract. . . . By signing below, you agree to 
be held liable for any legal fees incurred by Shore To Please Vacations LLC, 
arising from any legal actions, including but not limited to litigation and 
collections, filed against you or others in your party. 

after December 14, 2017. 

5. From October 2017 through at least August 2018, Respondents have continued to 
assert that the contract provision quoted in Paragraph 4 of this Complaint remains in effect in 
their communications with renters who posted reviews that Respondents deemed to be negative, 
and in lawsuits STP filed against those renters in the Circuit Court of the First Judicial Circuit, 
Walton County, Florida in November and December 2017. These lawsuits were pending on or 
after December 14, 2017. 

6. In the lawsuits described in Paragraph 5 of this Complaint, STP alleged among 
other causes of action, that the renters breached the provision quoted in Paragraph 4 of this 
Complaint by posting negative reviews in August and September 2017 about their experiences 

renters, that by breaching the provision each renter is liable to Respondents for $25,000 for 



  
 

 

       
    

 
        

 

        
          

      
    
        

      
          

 

  
        

  

      
 

    
 

 

    
  

 

  

 
      

    

  
          

  

         
          

      
     
        

  

        
          

  

 

   
         

   

       
  

    
  

  

The Consumer Review Fairness Act of 2016 ("CRFA"), Pub. L. No. 114 

contracts that: prohibit or restrict individual consumers' ability to communicate reviews, 
s, and similar analyses about a seller's goods, services, or conduct; or 

fthe CRFA. 15 U.S.C. § 45b(d)(2)(A). The Commission's 
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VIOLATION OF THE CONSUMER REVIEW FAIRNESS ACT 

7. -258, 15 
U.S.C. § 45b, was enacted on December 14, 2016. As of March 14, 2017, Section 2(b) of the 
CRFA renders void, and Section 2(c) of the CRFA prohibits the offering of, provisions in form 

performance assessment 
that impose a penalty or fee against individual consumers who engage in such communications. 
15 U.S.C. §§ 45b(a)(2), 45b(b)(1), and 45b(c). 

8. The Commission is authorized to enforce Section 2(c) of the CRFA in the same 
manner, by the same means, and with the same jurisdiction, powers, and duties as though all 
applicable terms and provisions of the Federal Trade Commission Act, 15 U.S.C. §§ 41-58, were 
incorporated into and made a part o 
enforcement authority under the CRFA applies to contracts in effect on or after December 14, 
2017. 15 U.S.C. § 45b(i)(2). 

9. Pursuant to 15 U.S.C. § 45b(d)(1), a violation of 15 U.S.C. § 45b(c) shall be 
treated as a violation of a rule defining an unfair or deceptive act or practice prescribed under 
Section 18(a)(1)(B) of the FTC Act, 15 U.S.C. § 57a(a)(1)(B). 

Count I 

10. As described in Paragraph 4 of this Complaint, Respondents have offered, in the 
course of selling or leasing their goods or services, form contracts, as that term is defined in 15 
U.S.C. § 45b(a)(3), that contained a provision made void by 15 U.S.C. § 45b(b)(1). 

11. Therefore, the acts and practices set forth in Paragraph 4 of this Complaint 
violated Section 2(c) of the CRFA, 15 U.S.C. § 45b(c). 

THEREFORE, the Federal Trade Commission this twenty-ninth day of July, 2019, has 
issued this Complaint against Respondents. 

By the Commission. 



      

 

 

COMPLAINT EXHIBIT A 
FTC 182-3088 

Shore To Please Vacations LLC 
80Jl Sun,-ct Bhd. #1079. Lo, '\ni:clc,. CJ\ 90046 office (850) 427.0045 r .. 888-233-1714 

Redacted hse" atfoa 
Rat~ (or Accommod311on, (OWNl!R APl'ROVt::O SA 1.a,. RA'I t i 
State and L«al laxes f I~ due 10 W■ltu11 Co 11" il'l<.rc:&e) 

Cleanintz I-cc 
Proccss11)8 Fee 
Pel Deposit -non n:fundabk (iJ apphcablc) 

Tomi due NOW(rn1113l deposit) 
Tor:aJ Due on or BFfORE 45 da.~ before ehc,k-in dot~ 

Gr.tad !'oral tWc •-you oo pucwc CSA d>a:,eo pm<«t.,,, .,,..a,,a, r,w $79\ 

Property amc 
Property Address 

Arrfvlni 
Oep•nlng 

A.....im.p.m,~ 

Moil Check$ To: 
Shore To Plca,c Vacations 

Ann: Accountina 
8033 W Sun1<:t Blvd ~10?9 

Lo5 Angele•. CA 90046 

PAID VIA IIOMl:.I\WAYNRBO 
incl 
incl 

V.AWED 
NA 

PAID VIA ~IOMEAWAYNRBO 
NA 

PAID Vll\ HOMF.AWAV/VRBO 

·Shon: To Ple:isc Mam House Only-

24 Samt George'11.n. Roi.anary Bch, FL 32461 

J-■~24, 1017 
July I , 1017 

Cl,oct,la, AFrEJl S.-OOp• _ ,not tlino• oe <~eek-hi d•r,. Chocll.-001.1 ltfORE 10100.• -•rot,_. oo <lloek-d110, 

w. will lDWCY<fl olbl lO baw ,.....-•Rady II 4pm but CFll!CK·IN OIJLIIYS MA YOCCUR duno8 J)Hlr m!b1 bract WnpprCC-)OVf.,..,._ 

111d mlr thal ycu bawal-pi.... ,uch u 1M bnc~ or<lua. avalaiblc bct,,c,m 4-q,m E81l) a.clc-w, u.i 111' Cllock._, 11'1 NOT lllowcd. ..-, ....­

pcrmiffloo Crom SborolOl'kaN v-..., ...i may..-,,,.._""-.. ftmd. 

A•••aa OcpotlWl'ro)'IIIIDlo 
ShoreToPI._Vac.,llOOlr<q ... ,~11q,o,.,......,..,.,lh<ma--..on Wo,..Upooc...tlusdcpcor1by-ofV11&.~Ml.-'-'canExpoml.c...,'• 

c/Joc~. o, pu--' c:hcclt Tb• tanaa11DS b■b:M:e (~) WIii te due DD I.., w,, 4$ day$ ftol'I •·cdr·,. -S 11111)' k pMI by v-. ~ V,o,u:y ~-Ptooaal 

ohetl,c...,,or'•chect, orCuh. Jtie,cwill b<>a$200 fee formurnedcb«:b. f.uh11010.,.y?"'c!epout,iflf'Fl>Cll,le,w,du4$da)•pnor10cbecl< mdo>o Cl)' iaultm 

,...,_'llion-U.,...,ud lo»ohB l90Dlftmmvod For Main HOWt lff.wt-OIIDdlool u uadcr$6$00, 100'•of101al rad■o for uutialdopoeal. For 

rr-b- rude,._.., 60 cb),1 or ...... m ""'"· •~otlOOI owed ...Uk due u -,0,IL A $79 CSA damo;i• .......... poh<) , ..... be par,:u.l ,.1,1, ... 48 '"'"'1 

ol'11wi du., rucrvol- fo, cl>oclt lll dol,. wlllw, 7 da)"ofurba& IUCt\'lllon. Ille CSA pol,cy-bc pa,cb..s-., 2,4 k°""' -,co rubls--OL 

CN«lladoollCll1"&• 
Slloald you caned 110tt lhan4J day,"""''° your amval. ,ou .. .u fot<at ~,of)out •-• plut • S99 procc ... , r« If I caaocll11M>tt oec1111 woe" dl)sol 

yo11on1\aldal,,tlloenun,c1opos,t.mcludtoaaay llldal1pa)'l!lcal$ ttea\'Cd"'lllbcooo-~lcaad.......,..rm>bl, ltioushorll:o\bc~o(y _ _,.,t!ua 
◄, days o(your am val da,., y .. Wiil be ohqed 30% o!thc rato of tht ..,_!led a'8bts, FOR. RES'ERVA llONS MADE Wll1IIN JO DA VS Of YOOI.ARRIVAl. 

OATE. •-cllaltotu llltllt be made ao lolOr Lhaa 24 looun aft« rutq 1llro racnatu,a 11>11 will ,..., • $300 ...,,..lwaoa t .. 24 bo11t1 >ht mldaa the ""'°MIJOII, 

100,. of depolll ..;JI be for(.-! if time II a cmcolllllan. -Atty dlat)8C 1G attOCll!OdaUOll, ~ or d:atcof my will be ""'i<ct lO 1lic .... ,.._ pokey tboYO. No 

rofund• ,.;11 be 8"'•• for 111., amvall or cady dcpanu= 

, ... 
Tho, bo,_,. deaipMllll "pol Cneadly" n.ro "'111 boa ,-.,.tlnlablc $199 clopooil toan) _,. bnagmg potuoliocla,I" anplll dtpou~ Dopohl ,... ... 

bllds m:o allowed. Sorry, CATS ARE NOT alto"""'- You..., ~blo fer tll:amcJ op tan your petsan.ltoq,in&thcm &om bad«111....-..ly, ...... Goo 

........ or doort, or damair,g Ill, p,opttl) 111 aay v.~ Pt .... hep tho arow,do dear of pet dtopp,aga. if wt bl pot ilroppuaa, Oll 5'ore To"-LLC l'NI....,. 
llfO,l)Om"dl,,..,.,..,.. MU •barso yourcr.dttcard ., acldittoul SJSJ c:leaaq fee lf 70111 pcl(s) ailcdsuma>dy,,.. uk dla& you lrioep.._ • .,.._ • 

llod,, filll<N IOclo 90 WIU mull ,. .. addlltc,oalclranq cllarJcofSl50 IMPORTANT l!yourpotdeC-onnn11a11)"1'4ionlNSIIlE.~--:,oa..-• 

,,-y 111eddtuoml ''mtag .. cypot •leawat r .. •o(S,00, NO EXCEPTIONS 

....... 
~•poillbdod ra an ammodatlOM All cVidcacc olou1docra111.obia (..,_II-..._....,., ad-->•• 1,e ,_-.,1 he ........ ..... 

oaa1y_.'8d lud■c1p.._ F ..... 111 l)llowour---,pohcy WIii multu, aSl,cJ......,_cllo,ac for additaaal 11ouNtNpq ad/or ..... !lallll 

INSIDI! HOO WD..l R.ESt/l.T IN IMMEDIATE EVICTION IJ'll)OR LEGAL ACTION 

a_._, ... 
Oar.. l"'P81 _,,....,dllleoady to~ eslabomt,lor 'fOCClval. lWliDcu.bdaad pool_.._,_.. .... ., ... 
.,.... I-. ....... wtllbe..,i.itoyourcrcditcad • W ,...., lllalfll-"'-118 ts ac.._followlllt ,_.,._ n..!111 
.:Ii.Mac ,dJcd Oft IO all rw>ffl'IIIOG.1 

g._ _(u,,b.Jl 

FTC • Shore 10 Please --00000 t 
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\t:a~intum Ofl'up:1ncy 
Tb• IJUIXUll\llll CKlCllpllft<y 1 14 ( I (or both ). An child bow llleo;cof J eo ,dcrtJ an oCCUJW'I ;J "'"" folltld 10 c«:ccd tllo mmnmwn oca,paney of your ac<ommod:atioo. u add11,.,,;a1 r .. auioo pc, pcr>oo will be rcq•ucd g_,,,,tud for any ••clllclc1. Plr:aso refer to the patkir. add<J>dum 

Uun-ic:1ai0 Eva~~lllllioa 
Rcf'wld:s me oo1 a,,·cn due 10 1ntlffl:le11r weather ,mJc.,.s u. mMdllt.ory .w-w...,lotl Ii, 1.utaod h) tho t tu1-u I Wc;itl,l,';f ~ae 

hK~ lft lhc: OCCUJ)MCY total l you WN 
-~ Lbofgcd. PI\RKJNG G•J C ... Is ""' 

In t.hc cven1 or a man.dAEOt)' evacua110•. only 11L-c: unu cJ por1a0t1 nf yOW' .11a will I roru, ·tl \> rc lUod~ "-'lll l>.! vcn Co Junt:ny c:,·111Cuo.ti 
Secur4t1/ do, .. ,. de!'<"'il 
We do require yoo p~ a S79 CSA 1011UMCO poboy (Jam.,go p,oloctoon) fo, yow rcnlal , du propct1y Wo w1U pro,,,do y "'1th tho link IO pwclauc tlua .. r-owa fa,Jun, on your pan 10 putclt..., 11,,. pohc tlu 4 "°"" ofboolona the re_.'llllJOft n1ay N11ult 111 cec•ll•tion of rc..,...•t- with"" motuea rel\u,d.od, or Sbote To Plcoao Vacati .. , U.C may,• tl,c.,. $Ole ch non. purcho,c 11,o poltey on your l)alf w1lli our o.-dit ard. n..r. is I Ameaicy AcccuCard in tho Mau> hoUAe (I in curiagc) !lull will gl\'IO yov a«<JS co all Ro.cmay Bach Commum Amt1111,eii lfthosaOAtde ato 001 p book.., tho k,ld>cn 011611:t upon your dopannre (ot m •• ,,n1p1e,-., plo<o '" k11<hrni and"'"""' he ~>cOtcJ ... ct"''"'""'· ~•lU will <haraod $1$0 ••p'-nlOIII COitl fol BACH cud. l'U.!A 00 orMJ PLACE OR l. li 'll!ESF.CAIU)S l'lcacplacc1heho-k")'(•ll,ac tulhoir"Pi"'Opm' loc bo~otupondepanw-.. M, plllllOdorl key wiUr..-,hmaS500 ouxomordm-topo n,,,...,.,ch>ngcolllAI..LthclD"ks Pl .El, D c;>I LOS[' ORl,USPI.ACEKl::Y ) 

Rare1: AU QI.le.st (c:-c,i .tttd pol1cl .. :u~ 1h cc1 t,0 l\a.ngc, wl U\ null'-c. R11otcs will na1 ch~ng after bcu1 lcKJki:d Ul ~·nh a dtpost R.al\)_oj are ,ubJi:<:l to l2Y. wx (8% >1.1to and 4% 1ocalt anJ •·•nous r« 

Ots<" Iman 
n..,-.i.au u11!c111..ty .,.dboldunal.., the- £a,-,_.,.."' dlo-, the.....,.it, ~--~ IIDd boollobold !Inn Mein,..-__....,...,. lo,-•, pmodo( ,-.y,u<lodine"""""'.....,.,d,. alldoctool0o4.Tloe-..odolban....,,.,.1,e.blolo1..,1pdwltho<ltlk"'1' wntt411c-1oru..,,..,..,,,.,._ S...-de-cJtatau...UloocMIJC'I,.,,_ tcardlflbe-os.,.... ..,,..-,.1,lyncatado,dnty-..,. A11moe1n,-iwdwllll,opi,,o..s __ .__...._ ""'11 be,ca the - of 1111)' ....-S ..-U. T\oo ,_ "'' "" lock,,d .io..,. ""'__,,c,1 •--•• clooc1a" """ •• DOC mdwdod la ml, .-1. T\')' Olllll - locbd• oil,.,,.. FOn'd'ully~10..ioctdlesccloo<1aODd/,...,.,.,..t11.,m•dlraul11DloneJo .Unowpaid...J1.W11tdlaCVK1101• DO~Of,_finl....,mbod.t(~roll·"""'Y-'"­loll). ~ £uroinn ,_ llc,lswi11 reMJ1 In.,.,.,...,. nu &we,- .,.d ••cc..,,,._,.. .. ""'J><flll'lted. No ruc..u"'-lu..:nd,-. dl!<balingof1-. u,d.1..-,Uqal IIOhVionOllP"'P<'l)'1tallowed. V. mo(th,1uulosw, lre,uJtiaaaltllDl....,,.evico011andM1RfWMlwillbcai•• e.,..,...,.,~ Pll)1Galh•pctf<>o.ud/or""--•• _....., will ....i, m • " lllo pct r..,• ol$$00 ~1<>y-Cfflb1 uol, whoci)">"-.rce to pay, Ob""'""& llu> ..-..,tk, t'ol.. ,.,.....,..,.._.,..will ....it,.,___ ._... lllld IIO rdioncl. R,lilno!,, •ill -be 11\'<ft - 1'> IMIA.mcllOOUIII « lonikto ""'"""'""or~ tlowen1, <r<ery ,-oot,la tffi>n w11J be""""' IO .. ..-u.. - 11<(11W11v• pc..,1,1, lfD<M.tal>llowcirn:11t«lby•-•1<pany,lh<llllle~WNHO S!r,n1.,.....0llawlin1rllluto,b,,--,for11Mir hiclea rr.i.a.lff c--Sby,._P"')l_b_ '""'°" oo<-d by(o, ,uxc..,oQ .. CSA c!Mn , .._ co. r- cre,!i1 canlw,llbc cbalpd f0rtboadlhoeol--l'lcuc'""' Ibo, ,r....., ...,._ .... C11N1"'"""6-na11td by 4itl',rmi,,.,,,...o,11door.._,__._..,.,,_. 0y...,.i.ai..1ow, you•-~todtlllm,otloavu"'t111Vt""1.,.•(uicl..i..aayr,mew,._,,,_-..i.,i,. .. p,,-e l>)I • bar• To~ Vacab011J l.LCal&ccrou~mba, .. ...n .. ..,,_ Jen llu o"S or........,,. llal" ratu,g) obou<lhitpt(lporl) darksmn&t• -r pnal r.,,,., O<OII 1111)1 ., ,,. (,ochldana but oo< WIIJk<I I<> ..ww VlUIO.ccm). Due a,~dJffically111 ...,..,...,.. m.-.1 ..,_ o1<1omag .. .,., ....... lib 0... ._....._ bsclluN (lewioa-,aoptiw , .... wo, "'"'""' _,,,.boul lhi>p,oportyorbow..-u) ....U .--ll.,tely ... .i1 ,....,._ liqw.,i,:ol ....... ofS2S,000pudby)- IOSbattTo P'-' v-- LLC. 8 ..... below,)'OOl'l"<oo.Uaha<BU"""ti..dNO•·., atyoa• ·-pony ill .-,,. ,.i,ooato •"'"'"'81111YNl..,.,_U,,..t.....,\f\'ltbin.,._,, YO'lha"d,y-tfy-cndit...t. whacll hor,-To Plnso Vecollo., LLChM an &le, ,.dcdlocd llirlll)I oflh..,......,cdcll.vgu, )'Oii '",ll o......,,., cllObic,'• clltd<or-ar4a (la,4ocu lll"&hon: To-y..,_.,_ U.C"'} ia De -••fdiodlorgu...Vor ~ to tboiuilia, addrto,oo p-.• l ol'lhu.-.... By"'°"" klow, you..,.. tobo boldi»le for oay lepl r-......ibySJMco To Pl,ue y_,,_ LLC, wioc 6- uy lcs-J - ,nm,dioJ bUI.Mt 1....,...i I<> ln,p- ood oollocdou. 6kd ........ ·ou or odias ia , .... pony. By lll'Jm& llalow, yoa bonl,j ruuc, ,.11,-e, iti,,,bar1c,. w co..- .. , to ■ll<Short To Pk.., Vfl<SllaDI 1.1..C, ,1a-1>a1. omc..., ...,,..., ...,:■• ocaapl.,...for IQYliaWhy, da,m. ..itor_. '4_ lliotq OOllof or ttt....i io 11111 ci...,.,,, or 111JIU)', ,..1u4qdao. lkl-r b< ...-by you or..,._ m your paty lf,-are ~ or a!l,,h, r-,,,__,1ry l■waf-alll'«~ lloKh "''"'"'l'• i,oufotfeit ■ll m...,.pe,,i f'lon4a Jaw will aovcm. tn""l'KIIO it,;.~\'- b......,..ar_oebcr .,..,._.,,"Will b< held m W"'-<'•""'Y• n.. ..i.. Olberw,u-d.,..,,...by..,Ollk,,o,4'&<11lofS~..-.To v.c..;. UC 

Sign, date, Initial the first page and return one (1) copy of this agreement to the above address, or fax it to us at (888) 233-1714, When first payment (deposit) ls received, a receipt will be Immediately emailed to you. Please make checks payable to "Shore To Please Vacations LLC." Enjoy your stay! If 
Redacted 

ignaturc_-=Rc-e-d,_a_c_ted-:----------===----- Dare ---- ---------
ame(prmtl_ 

Redacted 
• ddrcs~ 

Redacted Re acte 
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Shore To Please Vacations LLC 
P.O. Box 27282. Panama City, FL 3241 1 offict (310) 560-8045 fax 888-233 -1 714 

Redacted Resen ·atloo 
Ralc for Accommodations (OWNER APPROVED SALE RA TE) 
State and Local Taxes (12¾ due to Walton Co tax increase) 
Cte.aning Fee 
Processing Fee 
Pet Deposit -non refundable (if applicable) 
Total due NOW 
Total Due on or DEFORE 45 days before check-in date 
Crand Total 

Property Name 
Property Address 

Arriving 
Departing 

An-fval/()(piarturtl 

Mail Ch«ks To: 
Shore To Please Vacations LLC 

Attn: Accounting 
P.O. Box 27282 

l>aruunn City, FL 32411 

PAID VIA HOMEAWAYN RBO 
incl 
incl 
WAJVl,D 
incl 

PAID VIA HOM EA WAY/VRBO 
NA 

l'AIOVTA HOMEAWAY/VRBO 

·•shore To Please Carriage House'' 
24 Saint Goorge's Ln. Rosemary Bel~ FL 32461 

July 22, 2017 
July 29, 20 I 7 

Chre:k-in: AFTER 5:00J,m u 111nl t im.f (loft i:l1<•r.k-i11 d•u~. Check-out:- B£rOR€ 10:00um ce111ral tia1e OD ch.ttk <.ICU dati. 
\V1:: will "111kc C'llC/y effort to bavo youc acronuncxl~tion ,cl)dy t1I 4pm but CHECK-IN DELAYS MAY OCCUR duriog pcalc run~al tim::s. We 11pprod:uc 
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("Commission") initiated an investigation of certain acts 
and practices of the Respondents named in the caption. The Commission's Bureau of Consumer 
Protection ("BCP") prepared and furnished to Respondents a draft Complaint. BCP proposed to 

("Consent Agreement"). The Consent Agreement includes: 1) statements by Respondents that 

Commission's Rules. 
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DECISION 

The Federal Trade Commission 

present the draft Complaint to the Commission for its consideration. If issued by the 
Commission, the draft Complaint would charge Respondents with violations of the Consumer 
Review Fairness Act of 2016. 

Respondents and BCP thereafter executed an Agreement Containing Consent Order 

they neither admit nor deny any of the allegations in the Complaint, except as specifically stated 
in this Decision and Order, and that only for purposes of this action, they admit the facts 
necessary to establish jurisdiction; and 2) waivers and other provisions as required by the 

The Commission considered the matter and determined that it had reason to believe that 
Respondents have violated the Consumer Review Fairness Act, and that a Complaint should 
issue stating its charges in that respect. The Commission accepted the executed Consent 
Agreement and placed it on the public record for a period of 30 days for the receipt and 
consideration of public comments. Now, in further conformity with the procedure prescribed in 
Rule 2.34, the Commission issues its Complaint, makes the following Findings, and issues the 
following Order: 

FINDINGS 

1. The Respondents are: 

a. Shore to Please Vacations LLC, a Nevada limited liability company, 
registered to do business in Florida, with its principal office or place of 
business at 8033 West Sunset Boulevard, #1079, West Hollywood, 
California 90046. 

b. Robert Aaron Stephens, the owner and manager of Shore to Please 
Vacations LLC. Individually or in concert with others, he formulates, 
directs, or controls the policies, acts, or practices of Shore to Please 
Vacations LLC. His principal office or place of business is the same as 
that of Shore to Please Vacations LLC. 

2. The Commission has jurisdiction over the subject matter of this proceeding and 
over the Respondents, and the proceeding is in the public interest. 



  
 

 

 

   

     

          

         
    

      
 

 

  

 

       
 

            
 

    
  

  

 

 

  

 
   

 

  

      
 

           
 

          
    

      
   

 

 
 

 
  

 

 

    

  

        
  

             
  

"Covered Communication" means a written, oral, or Pictorial review, 

"Review erm" means a standardized contract term that: 

uni cation about a Respondent's goods or services 

"Pictorial" includes pictures, photographs, video, illustrations, and symbols. 

"Respondents" means Shore to Please Vacations LLC and Robert Aaron 

"Corporate Respondent" means Shore to Please Vacations LLC, a limited 

"Individual Respondent" means Robert Aaron Stephens. 

that Respondents, and Respondents' members, managers, officers, 
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ORDER 

Definitions 

For purposes of this Order, the following definitions apply: 

A. 
performance assessment, or other similar analysis of goods or services, including 
conduct related to the goods or services. 

B. -Limiting Contract T 

1. prohibits or restricts the ability of a person who is a party to the contract to 
engage in a Covered communication; 

2. imposes a penalty or fee against a person who is a party to the contract for 
engaging in a Covered Communication; or 

3. transfers, or requires a person who is a party to the contract to transfer, to 
any other person any intellectual property rights in a Covered 
Communication, with the exception of a non-exclusive license to lawfully 
use a Covered Comm . 

C. 

D. 
Stephens, individually or collectively. 

1. 
liability company, and its successors and assigns. 

2. 

Provisions 

I. Prohibited Use of Review-Limiting Contract Terms 

IT IS ORDERED 
agents, employees, and attorneys, and all other persons in active concert or participation with any 
of them, who receive actual notice of this Order, whether acting directly or indirectly, in 
connection with the sale or leasing of any good or service, must not: 

A. offer to any prospective customer a contract, or offer to any customer a renewal 
contract, that includes a Review-Limiting Contract Term; 



  

 

          

  

          
           

        
            

      
         

           

         

 

          

          
 

      
           

 

     

    

  

           

   

           
           

 

        
             

 

  

       
         

           
 

         
 

   

 

          

           
  

  

      
           

 

     
 

any Respondent's fulfillment of its obligations under a customer contract that a 

, such as Respondents' rental agreements or any settlement or release relating to 

he notice and the subject line for any email must read "Your 
Right to Post Honest Reviews." 

The Respondent's name and return address for any mailing must appear on the 
front of the envelope, the customer's name and address must be printed on the 

words "Your Right to Post Honest Reviews" must be printed in easily noticed text 
near the customer's name and address. 

County, Florida, a notice of dismissal, with prejudice, of "Count I -
(Negative Review)," and any claim for relief or monetary recovery, including damages, interest, 
attorney's fees, and costs based on such count, in 
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B. require that a customer accept a Review-Limiting Contract Term as a condition of 

Respondent entered into before the effective date of this Order; or 

C. attempt to enforce or assert the validity of any Review-Limiting Contract Term in 
any customer contract that a Respondent entered into before the effective date of 
this Order. 

Nothing in this Provision shall require a Respondent to publish or host the content of any person, 
affect any other legal duty of a party to a contract, or affect any cause of action arising from the 
breach of such duty. 

II. Notice to Consumers 

IT IS FURTHER ORDERED that each Respondent must, within 30 days after the 
effective date of this Order, notify all customers whose contact information is available to them 
who entered into a contract with any Respondent that included any term concerning a Covered 
Communication 
any rental agreement, used on or after June 1, 2017, through the effective date of this Order, by 
mailing or emailing each a notice as shown in Attachment A: 

A. The heading of t 

B. 

front of the envelope or be visible through a window in the envelope, and the 

C. The notice must not include any other materials or message about a Respondent, 
or otherwise concern its goods or services. 

III. Dismissal of Breach of Contract Count Against Renter 

IT IS FURTHER ORDERED that, within 3 days after the issuance of this Order, 
Respondents must file with the Circuit Court of the First Judicial Circuit, in and for Walton 

Breach of Contract 

Shore to Please Vacations LLC v. Paul A. 
Jordan, Case No. 2017 CA 586. 



  
 

 

  
 

        
       

   
        

    
   

     
 

   
      

      
       

           
       

  

          
 

     
     

    

  
     

  
    

    
       

    
  

  

  

 
 

     
 

 

         
       

   
       

    
   

      
 

   
      

      
      

 

            
       

 

  

   
 

           
  

     
     

    

  
     

   
    

     
       

Respondent; (b) identify all of that Respondent's businesses by all of their 
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IV. Acknowledgments of the Order 

IT IS FURTHER ORDERED that Respondents obtain acknowledgments of receipt of 
this Order: 

A. Each Respondent, within 10 days after the effective date of this Order, must 
submit to the Commission an acknowledgment of receipt of this Order sworn 
under penalty of perjury. 

B. For 3 years after the issuance date of this Order, Individual Respondent for any 
business that he, individually or collectively with Corporate Respondent, owns a 
majority of or controls directly or indirectly, and Corporate Respondent, must 
deliver a copy of this Order to: (1) all principals, officers, directors, and LLC 
managers and members; (2) all employees having managerial responsibilities for 
drafting, approving, or enforcing customer contracts, or for responding to 
Covered Communications and all agents and representatives who participate in 
drafting, approving, or enforcing customer contracts, or responding to Covered 
Communications; and (3) any business entity resulting from any change in 
structure as set forth in the Provision titled Compliance Reports and Notices.  
Delivery must occur within 10 days after the effective date of this Order for 
current personnel. For all others, delivery must occur before they assume their 
responsibilities. 

C. From each individual or entity to which a Respondent delivered a copy of this 
Order, Respondent must obtain, within 30 days, a signed and dated 
acknowledgment of receipt of this Order. 

V. Compliance Reports and Notices 

IT IS FURTHER ORDERED that Respondents make timely submissions to the 
Commission: 

A. One year after the issuance date of this Order, each Respondent must submit a 
compliance report, sworn under penalty of perjury, in which: 

1. Each Respondent must: (a) identify the primary physical, postal, and 
email address and telephone number, as designated points of contact, 
which representatives of the Commission may use to communicate with 

names, telephone numbers, and physical, postal, email, and Internet 
addresses; (c) describe the activities of each business, including the goods 
and services offered and the means of advertising, marketing, and sales, 
any conduct toward consumers who have engaged in Covered 
Communications, and the involvement of any other Respondent (which 
Individual Respondent must describe if he knows or should know due to 



  

 

     
      
        

       

       
    

    
    

     
     

 

            
     

 

       
         

     
     
     
        

        
    
     

        
        

   
 

       
    

     
       

  
       

    

  

     
      
        

       
 

       
    

    
    

      
     

 
 

             
     

  

       
         

     
     
    
        

 

        
    
     

        
        

    
  

        
     

 

       
       

  
     

 

such as by concluding: "I declare under penalty of perjury under the 

__ " and supplying the date, signatory's full name, title (if applicable), and 
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his own involvement); (d) describe in detail whether and how Respondent 
is in compliance with each Provision of this Order, including a discussion 
of all of the changes Respondent made to comply with this Order; and (e) 
provide a copy of each Acknowledgment of this Order obtained pursuant 
to this Order, unless previously submitted to the Commission. 

2. Additionally, Individual Respondent must: (a) identify all his telephone 
numbers and all his physical, postal, email and Internet addresses, 
including all residences; (b) identify all his business activities, including 
any business for which he performs services whether as an employee or 
otherwise and any entity in which he has any ownership interest; and (c) 
describe in detail his involvement in each such business activity, including 
title, role, responsibilities, participation, authority, control, and any 
ownership. 

B. For 3 years after the issuance date of this Order, each Respondent must submit a 
compliance notice, sworn under penalty of perjury, within 14 days of any change 
in the following: 

1. Each Respondent must submit notice of any change in: (a) any designated 
point of contact; or (b) the structure of any Corporate Respondent or any 
entity that Respondent has any ownership interest in or controls directly or 
indirectly that may affect compliance obligations arising under this Order, 
including: creation, merger, sale, or dissolution of the entity or any 
subsidiary, parent, or affiliate that engages in any acts or practices subject 
to this Order. 

2. Additionally, Individual Respondent must submit notice of any change in: 
(a) name, including alias or fictitious name, or residence address; or (b) 
title or role in any business activity, including (i) any business for which 
he performs services whether as an employee or otherwise and (ii) any 
entity in which he has any ownership interest and over which he has direct 
or indirect control. For each such business activity, also identify its name, 
physical address, and any Internet address. 

C. Each Respondent must submit notice of the filing of any bankruptcy petition, 
insolvency proceeding, or similar proceeding by or against such Respondent 
within 14 days of its filing. 

D. Any submission to the Commission required by this Order to be sworn under 
penalty of perjury must be true and accurate and comply with 28 U.S.C. § 1746, 

laws of the 
United States of America that the foregoing is true and correct. Executed on: 

signature. 



  
 

 

   
     

        
    

    
      

     
       

    
    

  

      

        

       
     

   
   

   

         

  
 

       
       

  

 
       

     

    
  

  

     
     

       
    

   
      

  

      
       

   
    

   

        

        
 

       
     

   
   

 
    

 

          
 

  

   
  

        
      

  
 

   
      

     

aspect of this Order, whether as an employee or otherwise, that person's: name; 

Respondent's goods 

ered Communication; and all parties' court filings and Respondents' 

that, for the purpose of monitoring Respondents' 
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E. Unless otherwise directed by a Commission representative in writing, all 
submissions to the Commission pursuant to this Order must be emailed to 
DEbrief@ftc.gov or sent by overnight courier (not the U.S. Postal Service) to: 
Associate Director for Enforcement, Bureau of Consumer Protection, Federal 
Trade Commission, 600 Pennsylvania Avenue NW, Washington, D.C. 20580.  
The subject line must begin: In re Shore to Please Vacations LLC, C-4683. 

VI. Recordkeeping 

IT IS FURTHER ORDERED that Respondents must create certain records for 3 years 
after the issuance date of this Order, and retain each such records for 5 years, unless otherwise 
specified below. Specifically, Corporate Respondent and Individual Respondent, for any business 
that such Respondent, individually or collectively with any other Respondents, owns a majority 
of or controls directly or indirectly, must create and retain the following records: 

A. Personnel records showing, for each person providing services in relation to any 

addresses; telephone numbers; job title or position; dates of service; and (if 
applicable) the reason for termination; 

B. A copy of: each unique contract relating to a Covered Communication; each 
unique contract used in connection with the sale or leasing of 
or services, including processing applications to rent property; all 
communications with consumers threatening any legal action relating to any 
Cov 
discovery responses in any legal action relating to any Covered Communication; 
and 

C. All records necessary to demonstrate full compliance with each provision of this 
Order, including all submissions to the Commission. 

VII. Compliance Monitoring 

IT IS FURTHER ORDERED 
compliance with this Order: 

A. Within 10 days of receipt of a written request from a representative of the 
Commission, each Respondent must: submit additional compliance reports or 
other requested information, which must be sworn under penalty of perjury, and 
produce records for inspection and copying. 

B. For matters concerning this Order, representatives of the Commission are 
authorized to communicate directly with each Respondent. Respondents must 
permit representatives of the Commission to interview anyone affiliated with any 

mailto:DEbrief@ftc.gov


  

 

          

      
   

       
    

 

          
  

          
         

     
  

      

        
          

   
          

         
  

 

    

  

         
 

       
   

       
   

 

   

            
  

          
         

      
   

  

 
 

       
 

         
          

   
          

         
   

  

Commission's lawful use of compulsory process, pursuant to Sections 9 and 20 of 

publication on the Commission's website (fie.gov) as a final order. 

This Order's application to any Respondent that is not named as a defendant in 
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Respondent who has agreed to such an interview. The interviewee may have 
counsel present. 

C. The Commission may use all other lawful means, including posing through its 
representatives as consumers, suppliers, or other individuals or entities, to 
Respondents or any individual or entity affiliated with Respondents, without the 
necessity of identification or prior notice. Nothing in this Order limits the 

the FTC Act, 15 U.S.C. §§ 49, 57b-1. 

VIII. Order Effective Dates 

IT IS FURTHER ORDERED that this Order is final and effective upon the date of its 
This Order will terminate 

July 29, 2039, or 20 years from the most recent date that the United States or the Commission 
files a complaint (with or without an accompanying settlement) in federal court alleging any 
violation of this Order, whichever comes later; provided, however, that the filing of such a 
complaint will not affect the duration of: 

A. Any Provision in this Order that terminates in less than 20 years; 

B. 
such complaint; and 

C. This Order if such complaint is filed after this Order has terminated pursuant to 
this Provision. 

Provided, further, that if such complaint is dismissed or a federal court rules that the 
Respondent did not violate any provision of this Order, and the dismissal or ruling is either not 
appealed or upheld on appeal, then this Order will terminate according to this Provision as 
though the complaint had never been filed, except that this Order will not terminate between the 
date such complaint is filed and the later of the deadline for appealing such dismissal or ruling 
and the date such dismissal or ruling is upheld on appeal. 

By the Commission. 



  
 

 

  

   

     
         

         

          
   

 

        
        

 

     
 

 

        

     
         
        

    
  

  

   

 

 

   

      
        

        

          
   

  

        
       

  

     
  

 

 

  

        
 

     
          
         

 

The notice must be in the following form, appearing on Respondents' letterhead and email, with 

(FTC), the nation's consumer protection agency, has alleged that we used contract provisions 

share your honest opinions about a business's products, services, or conduct in any forum, 

If you have questions about the FTC's case, visit .__ _____________ _ 

The Federal Trade Commission ("Commission") has accepted, subject to final 

Robert A. Stephens ("respondents" 

The proposed consent order ("order") has been placed on the public record for 30 days 
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ATTACHMENT A to the Order Letter Notice Template: 

the underlined text completed as directed: 

Your Right to Post Honest Reviews 

Dear <Name of customer>: 

Our records show that you rented a vacation property in Rosemary Beach, Florida from 
my company through VRBO.com. I am writing to tell you that the Federal Trade Commission 

that violated the Consumer Review Fairness Act (CRFA). The CRFA protects your ability to 

including social media. According to the FTC, we used a provision in our form contracts that 
unlawfully restricted our customers (including you) from sharing truthful information and 
opinions about their experiences with us. 

We are contacting our customers to tell you that this contract provision is void and we 
cannot enforce the provision against you. You can publish your honest review even if you say 
something negative about us or our services. 

add case page alias URL provided by 
FTC staff with embedded hyperlink]. 

Sincerely, 

Robert Aaron Stephens 

ANALYSIS OF CONSENT ORDER TO AID PUBLIC COMMENT 

approval, an agreement containing a consent order as to Shore to Please Vacations LLC and 
). 

for receipt of comments by interested persons. Comments received during this period will 
become part of the public record. After 30 days, the Commission will again review the order 
and the comments received, and will decide whether it should withdraw the order or make it 
final. 

https://VRBO.com


  

 

 
      

       
            

     
       

      
       

  
      

 

        
      

   

             
         

            
  

       
      

       
   

         
  

      

      
        

 

    
   

       
  

    

  

 
       

       
            

     
       

 

      
       

   
      

  

       
      

   
 

             
         

            
   

        
      

       
    

          
   

      
 

      
        

  

    
   

       
   

This matter involves the respondents' use of non 

that the respondents violated Section 2( c) of the Consumer Review Fairness Act ("CRF A") by 

but the complaint does not allege that the respondents' violations were knowing, and the order 

f the respondents' fulfillment of their obligations under contracts entered into before the 

review; and court filings and the company's discovery responses in legal actions over 
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-disparagement provisions in 
consumer form contracts in the course of renting vacation properties. The complaint alleges 

offering to consumers form contracts that contained non-disparagement provisions made void 
by Section 2(b) of the CRFA. The CRFA defines a form contract as a contract with 
standardized terms, used in the course of selling or leasing goods or services, and imposed on 
an individual without a meaningful opportunity for such individual to negotiate the 
standardized terms. 

The order includes injunctive relief that prohibits these alleged violations and fences in 
similar and related conduct involving the use of contract terms that prohibit, restrict, penalize, 
or transfer rights in consumer reviews or evaluation of the respondents, their goods, or their 
services. The CRFA authorizes the Commission to seek civil penalties for knowing violations, 

does not provide for monetary relief. 

Part I prohibits, in the sale or leasing of any good or service, the respondents from: 
offering to any prospective customer a contract, or offering to any customer a renewal contract, 
that includes a review-limiting term; requiring that a customer accept such a term as a condition 
o 
effective date of the order; or attempting to enforce or assert the validity of such a term in 
customer contracts entered into before the effective date of the order. Part I would not require 
that the respondents publish or host the content of any person, affect any other legal duty of a 
party to a contract, or affect any cause of action arising from the breach of such duty. 

Part II requires the respondents to notify by mail or email customers with whom they 
entered into form contracts with a non-disparagement provision on or after March 14, 2017 that 
the non-disparagement provision is void and cannot be enforced, and that those customers can 
publish their honest reviews about the respondents, even if their comments are negative. 

Part III requires that the respondents dismiss their remaining count against a renter for 
alleged breach of the non-disparagement provision. 

Part IV requires the respondents to submit signed acknowledgments that relevant 
personnel received the order. 

Part V requires the respondents to file compliance reports with the Commission, and to 
notify the Commission of bankruptcy filings or changes in company structure that might affect 
compliance obligations. 

Part VI contains recordkeeping requirements for personnel records, consumer 
contracts, communications with consumers threatening any legal action relating to any 

consumer reviews, as well as all records necessary to demonstrate compliance or non-
compliance with the order. 



  
 

 

     

        
    

    
  

  

     
 

        
     

 

contains other requirements related to the Commission's monitoring of the 
respondent's order compliance. 

or order, or to modify the order's 
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Part VII 

Part VIII provides the effective dates of the order, including that, with exceptions, the 
order will terminate in 20 years. 

The purpose of this analysis is to facilitate public comment on the order, and it is not 
intended to constitute an official interpretation of the complaint 
terms in any way. 



DaVita Medical Group ("DMG"). The complaint alleges that the Acquisition, if consummated, would violate 

organization ("MCPO") services 
sold to Medicare Advantage health plans ("MA plans") and (ii) lessening competition in the market for MA plans 

individuals. The consent order requires a complete divestiture of DMG's assets relating to the HealthCare 
Partners Nevada business ("HCPNV Assets") and granting certain related licenses. 

("FTC Act"), and by the virtue of the authority vested in it by said Acts, the Federal Trade 
Commission ("FTC" or "Commission"), having reason to believe that Respondent Col 

and controlled by Respondent UnitedHealth Group Incorporated ("UnitedHealth Group"), a 

("DaVita"), a corporation subject to the jurisdiction of the Commission, have reached an 
agreement (the "Proposed Acquisition") in violation of Section 5 of the FTC Act, as amended, 

for DaVita Medical Group ("DMG") and a limited liability company subject to the jurisdiction of 
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IN THE MATTER OF 

UNITEDHEALTH GROUP INCORPORATED, 
COLLABORATIVE CARE HOLDINGS, LLC, 

DAVITA INC., 
AND 

DAVITA MEDICAL HOLDINGS, LLC 

CONSENT ORDER, ETC. IN REGARD TO ALLEGED VIOLATIONS OF SECTION 5 OF THE FEDERAL 
TRADE COMMISSION ACT AND SECTION 7 OF THE CLAYTON ACT 

Docket No. C-4677; File No. 181 0057 
Complaint, June 19, 2019 Decision, August 12, 2019 

This consent order addresses the $4.3 billion acquisition by UnitedHealth Group Incorporated of certain assets of 

Section 7 of the Clayton Act and Section 5 of the Federal Trade Commission Act by (i) removing an actual, direct, 
and substantial competitor from the Las Vegas Area for managed care provider 

sold to 

Participants 

For the Commission: Emily Bowne, Jeanne Nichols, Rohan Pai, Joshua Smith and 
Jonathan Wright. 

For the Respondents: Ilene Gotts, Wachtell, Lipton, Rosen &Katz; Mark Botti and 
Anthony Swisher, Baker Botts LLP; and Karen Silverman, Lathan & Watkins LLP. 

COMPLAINT 

Pursuant to the provisions of the Clayton Act and the Federal Trade Commission Act 

laborative 
Care Holdings, LLC, a limited liability company subject to the jurisdiction of the Commission 

corporation subject to the jurisdiction of the Commission, and Respondent DaVita Inc. 

15 U.S.C. § 45, pursuant to which UnitedHealth Group will acquire all of the issued and 
outstanding equity interests of Respondent DaVita Medical Holdings, LLC, the holding company 

the Commission, from DaVita, which, if consummated, would violate Section 7 of the Clayton 
Act, as amended, 15 U.S.C. § 18, and Section 5 of the FTC Act, as amended, 15 U.S.C. § 45, 


